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{he CFPB Office of Cybersecurity and arc available upon request. Failure 
to maintain compliance with applicable statutes, regulations, and guidance 
may be cause for contract termination. 

11.3.3.3 The savice provider must maintain an active information .security 
program. The program shall specifically address methods regarding 
handling and protecting CFPB information at the Contractor's site 
(including any information stored, processed, or transmitted using the 
Contractor's computer systems), and the secure management, operation, 
maintenance, programming, and system administration of computer 
systems, networics, and telecommunications systems. 

11.3.3.4 The service provider may use additional safeguards to prevent use or 
disclosure of CFPB information other than as provided for by this contract 
as deemed necessary. 

1 1.3.3.5 The service provider shall, at their own expense, take action to mitigate 
any harmful effect that is known to the service provider of a use or 
disclosure of CFPB information by the Contractor in violation of the 
requirctnenis of this clause. 

1 1.4 OBLIGATIONS OF THE CFPB 

11.4.1 The CFPB Office of Cybersecurity maintaias information on current infonnation 
security requirements and standards and will provide details upon request. The 
service provider will be notified of any substantive changes to infonnation security 
requirements that have a significant impact on the Service Provider’s infonnation 
security obligations under this Contract. 

1 1.4.2 The CFPB will evaluate the need for a new on-site inspection at a minimum once 
each year. The CFPB in its sole discretion may determine that a new on-sitc 
inspection is necessary. 

12.0 ORGANIZATIONAL CONFLICT OF INTEREST. 

Contractor and subcontractor personnel performing work under the contract may receive, have access to or 
participate in the development of proprietary or source selection information (c.g., cost or pricing infonnation, 
budget infonnation or analyses, specifications or work statements, etc.), or perfonn evaluation services which 
may create an Organizational Conflict of Interests (OCl) as defined in FAR Subpart 9.5, relating to this 
contract or future solicitations The contractor shall notify the Contracting Officer immediately whenever it 
becomes aware that such access or participation may result in any actual, potential or apparent OCI and shall 
promptly .submit a plan to the Contracting Officer to avoid or mitigate any such OCI, The Contracting Officer 
may also identity an actual or potential OCI and notify the Contractor to submit a plan for mitigation. The 
contractor's mitigation plan will be detennined to be acceptable solely at the discretion of the Contracting 
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Officcr and in the event the Contracting Officer unilaterally determines that any such OCI cannot be 
satisfactorily avoided or mitigated, the Contracting Officer may affect other remedies as he or she deems 
necessary, including prohibiting the contractor from participation in subsequent contracted requirements which 
may he affected by the OCI. 

13.0 PHYSICAL SECURITY. 

The contractor shall be responsible for safeguarding all government equipment, infonnation and property 
provided for contractor use. 

14.0 OTHER DIRECT COSTS. 

if applicable, other direct costs could include shipping, irregular printing, and other unique costs and may be 
paid for by the Government. This category includes excess shipping and printing costs and other unique costs 
associated with Funds Distribution (Task #3). These costs must be required by the Task Order. 

15.0 DATA RIGHTS. 

The following FAR clauses are included within this contract and provided in full at Section 1. subsection M and 
subsection 1: 

52.227- 17 Rights in Data - Special Woiks(Dcc. 2007) 

52.227- 16 Additional Data Requirements (June 1987) 

Consistent with FAR clause 52.227-17. the Government has unlimited rights to all documcnts/matcrial/data 
delivered and/or produced under this contract. Ail documents and materials, to include the source codes of any 
software, produced under this contract shall be Government owned and arc the property of the Government 
with all rights and privileges of owncrship/copyright belonging exclusively to the Government, These 
documents, materials, and data may be used by the Contractor only as specified under this contract. They may 
not be released to others, sold, copyrighted, or otherwise utilized by the contractor without express prior 
written permission from the Contracting Officer. 

16.0 PRIVACY. 

16.1 FEDERAL ACQUISTION REGULATION (FAR) CLAUSES PERTAINING TO 
PRIVACY, SUBPART 24.1 - PROTECTION OF INDIVIDUAL PRIVACY AND SUBPART 
39 -ACQUISITION OF INFORMATION TECHNOLOGY 

A. The Contractor will be required to design, develop, or operate a system of records 
on individuals, to accomplish an agency function subject to the Privacy Act of 1974, Public 
Law 93-579, December 31, 1974 (5 U.S.C. 552a) and applicable agency regulations. 
Violation of the Act may involve the imposition of criminal penalties. 

16.1.1 FAR 52,224-2 PRIVACY ACT (APR 1984) 


”:i I Co” I.MFR fiVANfiivi Photo TION BtiuiAU 
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A. The Contractor agrees to: 

(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and 
regulations issued under the Act in the design, development, or operation of any 
system of records on individuals to accomplish an agency function when the 
contract specifically identifies: 

(i) The systems of records; and 

(ii) The design, development, or operation work that the contractor is to 
perform; 

(2) include the Privacy Act notification contained in this contract in every 
solicitation and resulting subcontract and in every subcontract awarded without a 
solicitation, when the work statement in the proposed subcontract requires the 
redesign, development, or operation of a system of records on individuals that is 
subject to the Act; and 

(3) Include this clause, including this paragraph (3), in all subcontracts awarded 
under this contract which requires the design, development, or operation of such a 
system of records. 

B. In the event of violations of the Act, a civil action may be brought against the 
agency involved when the violation concerns the design, development, or operation 
of a system of records on individuals to accomplish an agency function, and 
criminal penalties may be imposed upon the officers or employees of the agency 
when the violation concerns the operation of a system of records on individuals to 
accomplish an agency function. For purposes of the Act, when the contract is for 
the operation of a system of records on individuals to accomplish an agency 
function, the Contractor is considered to be an employee of the agency. 

C. Definitions: 

1) “Operation of a system of records,” as used in this clause, means performance of 
any of the activities associated with maintaining the system of records, including 
the collection, use, and dissemination of records. 

2) “Record.” as used in this clause, means any item, collection, or grouping of 
information about an individual that is maintained by an agency, including, but not 
limited to, education, financial transactions, medical history, and criminal or 
employment history and that contains the person’s name, or the identifying 
number, symbol, or other identifying particular assigned to the individual, such as a 
fingerprint or voiceprint or a photograph. 

3) “Sy.stcm of records on individuals.” as used in this clause, means a group of any 
records under the control of any agency from which information is retrieved by the 
name of the individual or by some identifying number, symbol, or other identifying 
particular assigned to the individual. 

16.1.2 FAR 52.239-1 PRIVACY OR SFXURITY SAFEGUARDS. 

i. The Contractor shall not publish or disclose in any manner, without the 

Contracting Officer’s written consent, the details of any safeguards either designed 
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or developed by the Contractor under this contract or otherwise provided by the 
Government 

ii. To the extent required to carry out a program of inspection to safeguard against 
threats and hazards to the security, integrity, and confidentiality of Government 
data, the Contractor shall afford the Government access to the Contractor’s 
facilities, installations, technical capabilities, operations, documentation, records, 
and databases. 

iii. If new or unanticipated threats or hazards are discovered by either the Government 
or the Contractor, or if existing safeguards have ceased to function, the discoverer 
shall immediately bring the situation to the attention of the other party. 

16.2 GENERAL REQUIREMENTS 

A. All IT products and services provided by the contractor shall comply with all CFPB privacy 
directives, policies, and requirements unless the contractor obtains a written waiver from CFPB 
privacy staff. 

B. All IT products and services fHX)vidcd by the contractor must comply with federal laws and 
standards addressing information jM-ivacy, including; 

1) The Privacy Act of 1-974, 5U.S.C. 552a as amended (as outlined above); 

2) Office of Management and Budget Circular A*130, Management of Federal Infonnation 
Resources, including Appendices; and 

3} E-Govemment Act of 2002. Title 11, Section 208 - Privacy Provisions, and related 
0MB guidance. 

C. All IT products and services provided by the contractor shall address privacy requirements 
throughout their design, development, implementation, maintenance and operation, and 
tcnninatioti a.s provided in CFPB system development guidance. This includes completing or 
providing necessary information for the CFPB to complete privacy impact assessments (PlAs). 
and other privacy artifacts as required. 

D. The contractor shall provide a point of contact (name, telephone number, e-mail address) with 
whom privacy staff may communicate throughout the duration of the contract about privacy 
issues. 

17.0 BREACH OF PERSONALLY IDENTIFIABLE INFORMATION (PII). 

In accordance with the CFPB’s voluntary adoption ofOMB Memorandum M-07-16. breach of P!i is defined to include 
“the Io.ss of control, compromise, unauthorized disclosure, unauthorized acquisition, unauthorized access, or any similar 
term referring to situations where persons other than authorized users and for an other than authorized purpose have 
access to personally identifiable information, whether physical or electronic.” “Personally identifiable information 
(Pll)", as defined by the Office of Management and Budget, refers to “information which can be used to distinguish or 
trace an individual's identity, such as their name, social security number, biometric records, etc. alone, or when 
combined with other personal or identifying information which is linked or linkable to a specific individual, such as date 
and place of birth, mother’s maiden name, etc.” 


35 I t'OS>'uMi;R RK'AmVm PR<1THT!(«S B 
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In the event either Party becomes aware of a breach of PlI that Party shall notily the other immediately by phone and 
email, and shall collaborate with the other while voluntarily complying with applicable breach notification policies and 
procedures, including Office of Management and Budg^ Memoranda 06-19 (0MB M-06-19) and 07-16 (0MB M-07- 
\6). 

18.0 ELFXTRONIC INVOICING AND PAYMENT REQUIREMENTS. 

18.1 

internet Payment Platform (IPP) is a secure, web-based electronic invoicing and payment infonnation 
service available to all Federal agencies and their supplicr(s) by the U.S. Treasury’s Financial 

Management Service. IPP allows Federal agencies and their supp!ier(s) to exchange electronic 
purchase orders, blanket POs, invoices, and payment infonnation in one easy-to-acccss web portal. 

This service is free of charge to Government agencies and their suppliers. 

18.2 

The oreferred method for invoicinG is throuch IPP. The IPP website address is https:., wwvv.iim.eov . 

Contractor assistance with enrollment can be obtained by contacting the IPP Production Help Desk 
via email at; ii>paroup;fl,bos.tTb-sov. orhv commercial telephone at (8661 973-3131. 

!8.3 

If the Contractor is unable to utilize IPP for submitting payment request(s), invoices may be submitted 
electronically to the e-mail address shown on the face of the award document, after completing the 

IPP Waiver Form and submittine it via email to: contractadminislralion(ff:hpd.lreas.eov (contact 

Contracting Officer for the waiver form). Adobe Acrobat Portable Document Format (PDF) and 

Microsoft Word arc acceptable formats. Invoices shall contain the information required in FAR 

52,2 1 2-4, paragraph (g). 

18.4 

Payment and Invoice Questions. For payment and invoice questions, contact the Accounting Services 

Division at (3041 480-8000. ootion 7. or via email at AccoimtsPavabietffbnd.trcas.Gov , 

18.5 

Overpayments. 


18.5,1 In accordance with FAR 52.212-4, section (i)5, overpayments: Accounts Receivable 

Conversion of Check Payments to EFT. if the Contractor sends the Government a check to 
remedy duplicate contract financing or an overpayment by the Government, it will be 
converted into an electronic ftjnds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor’s account 
for the amount of the check. The debit from the Contractor’s account will usually occur 
within twenty-four hours and will be shown on the regular account statement. 


1 8.5.2 The Contractor will not receive the original check back. The Government will destroy the 

Contractor’s original check, but will keep a copy of it. If the EFT cannot be processed for 
technical reasons, the Contractor authorizes the Goveroment to process the copy in place of 
the original check. 

19.0 

PAYMENT SCHEDULE. The payment schcdulefs) shall be set forth within individual Task Orders. 

36 1 CONSCMPFt FINANCIAV PROTOTKKsBURf.AU 
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20.0 SUBSTITUTION OF KEY PEl^ONNEL 

The contractor shall submit a written request to the COR at least 10 business days prior to a 
substitution of key personnel assigned to each task order. The contractor shall include the 
circumstances necessitating the proposed replacement of the key personnel and shall provide the 
name and rc.sume of the proposed replacement. Replacements shall possess equal or greater 
qualifications than those they are replacing and shall be approved by the COR. The Contracting 

Officer will decide any disagreements regarding the substitution of any key personnel. 

21.0 REASSIGNMENT AND REPLACEMENT OF CONTRACTOR PERSONNEL. 

21,1 

Gfnfral. The Government reserves the right to request that the Contractor reassign 

Contractor employees whose continued use under any Task Order issued under this conti act 
is deemed contrary to the best interests of the Government. The Contracting Officer will 
give notice of such rcasisignment in writing. 

21.2 

Proposkd Substitutions of Key Personnel. The Contractor shall only use the Key 

Personnel (or a sub.set of the Key Personnel) set forth in its proposal for performance under 
this contract. The Contractor shall not allow Key Personnel substitution.s during the contract 
performance period except in accordance with this clause. For puq^oses of this contract, Key 

Personnel are defined as the Contractor employees who will perform significant technical 
work. In the event that one or more of the key personnel arc not available, or become 
unavailable, the Contractor shall furnish substitute personnel of equal or superior relevant 
skills, which substitutions shall be subject to advance approval by the Contracting Officer. 

Ail proposed substitutions of Key Personnel must be submitted, in writing, at least fifteen 
working days in advance of the proposed action to the Contracting Officer. AM requests tor 


substitutions must provide a detailed explanation of Che circumstances necessitating the 
proposed substitutions, a complete resume for the proposed substitute, and any other 
information requested by the Contracting Officer needed to approve or disapprove the 
proposed substitution. All proposed substitutions must have relevant qualifications that arc 
equal, or superior, to the qualifications of the pcrson(s) to be replaced. Tlie Contracting 

Officer, or an authorized representative, will evaluate such requests and promptly notify the 

Contractor of approval or disapproval thereof 

21.3 

Replacing Non-Key Personnel. In the event the Contractor finds it necessary to replace 
any of the assigned non-key personnel during the performance of a Task Order, the 
replacement pcrson(ncl) shall meet or exceed the relevant qualifications of the originally 
assigned non-key person(ncl). 

21.4 

Potential Threats. The Contractor shall not employ persons for work on this contract if 
such employees arc considered by the Contracting Officer to be a potential threat to the 
health, safety, security, general well-being or operational mission of the Bureau ancl/'or its 
population. Any such person detennined by the Government to be a potential threat may be 
immediately removed from pwfomiance under this contract by the Contracting Officer and 

37 1 CONSlJMFKl'lS 
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shall be replaced by the Contractor at no additional cost to the Government. 

22.0 SUBCONTRACTOR APPROVAL. The CFPB reserves the right to approve any subcontractor(s) 

proposed for performance under this contract or any Task Order issued hereunder. Any subcontractor 
not approved by the CFPB may not be utilized in the perfonnance of any Task Order under this 

contract. 

23.0 TASK ORDER PROCEDURES 

23.1 

All work to be performed under this contract will commence with the issuance of Task 

Orders as requirements within scope (sec Section Two) arise. Task Orders will be i5.sued 
competitively whenever feasible. 

23,2 

The Task Order issuance proccffi will commence with the submission of a “Request for Task 

Order Proposal (RTOP)” submitted to the Contractor(s) by the Contracting Officer. The 
request will specifically identily: 


• ail CFPB requirements for the project; 

• the location of the work as appropriate; 

• the period of performance and any deliverable deadlines, including a detailed 
project schedule if one exists; 

• the applicable evaluation criteria for award; and 

• the Task Order proposal submission deadlines. 


Upon submission of a proposal(s) for the requirement, the CFPB will evaluate the 
proposaKs) to ensure all CFPB requirements have been met. Task Orders will be issued on a 
best-value basis, considering price and non-price factors, with non-pricc factors being 
considered more important than price, unless expres-sly stated otherwise in the proposal 
request. (If expressly stated, a Task Order may be issued on a lowest-priced technically 
acceptable basis when such basis provides the best value to the Government,) 

23.3 

If the CFPB conducts Task Order competitions, competing IDIQ contract holders will be 
asked to identity any unique qualifications the firm may have to perform the work, and, for 
labor-hour based Task Orders, propose reductions (if any) to ihc labor rates set forth in their 
respective contract- In some instances, the CFPB may reejuire expedited responses from 
contract holders so as to obtain services that arc imminently needed. 

23.4 

The CFPB will award to one or more competing contract holders based on a best-value 
determination, considering each Offeror’s unique qualifications to perform the work, quality 
of prior work previously performed under the contract if applicable, and proposed pricing. 

After making a best value detennination, the CFPB will notify the competing IDIQ holders 
of the Task Order award decision. The CFPB may request revised proposals if the 

3S 1 CO\>UMr-Kri\ANn,M.P«OTrCTtONBl;RE.AU 
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Contracting Officer deems it appropriate. Task Orders may be issued on a labor-hour basis, 

flrm-fixcd-price basis, or a hybrid of both, and wiJI be in writing, issued by the Contracting 

Officer. 

2.1.4. 1 Genially, Task Orders will be issued using a Statement of Requirements that 
describes the CFPB’s requ!rement(s), but may be issued using a performance-based 
Statement of Objectives (SOO) that describes the CFPB’s desired outcome{s). 

23.4.2 The Contractor, in response, shall offer; 

• A technical solution for satisfying the rcquireraent(s) or outcome(s); 

• If expressly required to be provided by the Request for Task Order 
Proposal (RTOP), proposed performance measuremcnt(s) or other 
metric(s) to determine achievement of the objective; 

• Delivery date(s) that complies with any stated deliverable deadlines; and 

• Pricing in accordance with the Labor Rates established in this contract. 

All submitted quotes will be evaluated and discussions may be held, as needed, 
prior to issuance of an Order. Generally, Task Orders will be issued within seven 
(7) workdays from receipt of one or more acceptable offers. 

23.4.3 If required, any proposed performance measurements shall be in direct support of 
the objectives. The resulting Task Order will specify any incentives and 
disincentives for meeting, exceeding or failing to achieve the objectives to which 
the parties have agreed. 

23.4.4 If the Task Order is to be issued on a labor-hour basis, the quoted total evaluated 
price shall be supported by the estimated hours corresponding to work proposed, 
labor category, estimated travel costs if applicable, estimated other direct costs, if 
any. and the proposed delivery schedule. Rates used in Task Order estimates shall 
be in accordance with the pricing established in the contract. Any performance 
measures deemed acceptable by the CFPB and included in any Task Order will be 
the basis for acceptance of the Contractor's work by the Government. 

23.4.5 Ail deliverables (products) will be identified within Task Orders, which may be 
is.sued on a Labor-Hour basis, Fimi Fixed-Price basis, or a hybrid of both. 

Special Contract Requirement!,- 

24.0 CONFLICTS OF INTEREST. 

24,1 The CFPB has not waived any potential conflicts of interest as defined by the Federal 

Acquisition Regulation (FAR). Further, any Contractor awarded a eontract under this 

BLUE.AU 
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.solicitation agrees that its relationship with the CFPB will be governed by the FAR and this 
contract. The Contractor agrees to negotiate in good faith concerning the inclusion of any 
different or additional conflict of interest policies and procedures that may be issued by the 
CFPB. 

24.2 Prior to work being performed under any new Task Order, the Contractor shall prepare a 
detailed written disclosure of all actual conflicts, potential conflicts, or matters that may 
present the appearance of a conflict under the FAR and shall provide a detailed written plan 
explaining any and all stqts the Contractor will undertake to avoid or mitigate such conflicts. 
The Contractor’s disclosure submission shall include at a minimum the Contractor’s and any 
proposed or actual subcontractor’s or consultant’s past (up to five years) and current 
relationship to the firm that is the subject of the Task Order, or to any related cntitie.s of the 
firm. If not prohibited by the firm, the Contractor shall also disclose the nature of any 
matters that the Contractor works on for the firm. The Contractor shall provide a detailed 
written mitigation plan explaining any and all steps that will be taken to avoid or mitigate 
.such conflicts. 

24.3 Failure to make full and timely disclosure of actual or potential conflicts of interest, or 
matters that may present the appeanmee of a conflict, as well as failure to comply with the 
FAR or CFPB conflicts of interest policies and procedures are extremely serious matters. 
Such faiUtre.s may subject the Contractor to corrective action including but not limited to: 

refusal to waive a conflict: 

> termination of this contract for default; 

> debarment of the Contractor from federal contracting; 

i** referral to the appropriate stale licensing authorities: and/or 

^ in appropriate ca.ses. civil or criminal actions. 

O It is .solely within the discretion of the CFPB to determine whether a conflict of 
interest exists and whether any mitigation plan submitted by the Contractor avoids 
or mitigates a conflict. Even the appearance of a conflict may result in the denial of 
a waiver or other appropriate actions. In the event that matters arc transferred to 
another Contractor or entity pursuant to the corrective actions listed above, the 
Contractor is expected to follow CFPB policies and procedures and to cooperate 
fully in the orderly transfer of such matters. 

o In addition to complying with the FAR and any other applicable restrictions, each 
Contractor, including any subcontractor(s) and cmploycc(s) that work on any task 
order issued under this contract, shall agree to the following two restrictions: 

24.3.1 Each Contractor, including any subcontractors and employees that work on a task 

'^O I COSSL'MPR FISASCI-M. PROTECTKXN DURP-AU 
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order issued under this contract, agree to refrain from advising or providing 
services to any firm or any related entities that is the subject of a task order tliat the 
Contractor is working on. and agrees to refrain from advising or providing services 
to any firm Uiat is the subject of a task order that the Contractor has worked on for 
a period of one year beginning from the time the Contractor completed the task 
order, unless a waiver is granted. For example, if a Contractor worked on a task 
order processing the 2011 mortgage loan data of Bank XYZ. the Contractor may 
not work on any matter for Bank XYZ or any related entitic,s for one year 
beginning from the day the Contractor completed the task order, unless a waiver is 
granted. Requests for waivers under this resP-iction shall be directed in vvriting to 
the Contracting Officer and must include a full description of the requested waiver, 
including the reason for the waiver request, and mu.st demonstrate adequate conflict 
mitigation measures. Waiver requests will be evaluated on a case by case basis and 
waivers may be granted in writing by the Contracting Officer if it is determined to 
be reasonable and not contrary to the CFPB interests. 

24.3.2 Each Contractor, including any subcontractors and employees that work on a task 
order issued under this contract, agree to forever abstain from advising or providing 
services to any parties other than the United States in any matter that is related to a 
task order that the Contractor is working on or has worked on. other than as 
expressly permitted in that Contractor'-s Conflict of interest Mitigation Plan, which 
will be incorporated into the ensuing contracts). For example, if a Contractor 
worked on a task order processing the 201 1 mortgage loan data of Bank XYZ in 
the context of a fair lending examination, the Contractor agrees to never work for 
Bank XYZ on any fair lending matter that involve 201 1 mortgage loan data. No 
waivers will be granted under this restriction. 

25.0 COOPERATION WITH OTHER ORGANIZATIONS. 1310 Contractor agrees to cooperate with 
representatives of other Contractors. Federal Reserve Bank.s. Federal agencies. Governmental entities, 
and other organizations, as may be required by the CFPB. 

26.0 INFORMATION TECHNOLOGY VIRUS SECURITY 

26.1 The Contractor hereby agrees to make every reasonable effort to deliver information 
technology products to the CFPB free of known computer viruses. The Contractor shall be 
responsible for examining all such products prior to their delivery to the CFPB using 
software tools and processes capable of detecting ail known viruses. 

26.2 The Contractor shall include the following statement on deliveries of hardware, software, 
and data products, including diskettes, made under this contract: 

[ Product description, part/calalog number, other identifier, and serial nimher, if any] 
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“This product has been scanned for known viruses using [name of virus-screening 
product, including version number, if any} and is certified to be free of known 
viruses at the time of delivery." 

26.3 The Contracting Officer may assess monetary damage.? against the Contractor sufficient to 
compensate the CFPB for actual or estimated costs resulting from computer virus damage or 
malicious destruction of computer information arising from the Contractor's failure to take 
adequate precautions to preclude delivery of virus-containing products in the delivery of 
hardware, software, or data on diskettes under this contract. 

26.4 This clause shall not subrogate the rights of the Government under any other tenn or 
condition of this contract. 


27.0 PRESERVATION OF, AND ACCESS TO, CONTRACT RECORDS 

(a) For the purposes of this clause — 

“Contracl reconk" means information created or maintained by the Contractor in the 
perfonnance of the contract. Contract records include documents required to be retained in 
accordance with FAR 4.703 and other information generated or maintained by the 
Contractor that is pertinent to the contract and its performance including, but not limited to: 
email and attachments: formal and informal correspondence; calendars: notes; reports; 
memoranda; spreadsheets: tables; telephone logs; forms; surveys; books; papers; 
photographs; drawings; machine-readable materials; and data. Contract records may be 
maintained as electronically stored infonnation or as tangible materials. Contract records 
may exist in either final or any interim version (e.g., drafts that have been circulated for 
official purposes and contain unique information, such as notes, edits, comments, or 
highlighting). Contracl records may be located or stored on the Contractor’s premises or at 
off-site locations. 

‘ Electronically stored information (ES!) ” means any contract records that arc stored on, or 
generated by, an electronic device, or contained in electronically accessible media, either 
owned by the Contractor. subcoiitractor(s). or employees of the Contractor or 
subcontTactor(s) regardless of the physical location of the device or media (e.g., offsite 
servers or data storage). 

"ESI devices and media " include, but shall not be limited to: 

(1) Computers (mainframe, desktop, and laptop); 

(2) Network servera, including shared and personal drives; 

(3) Individual e-mail accounts of the Contractor's and any subcontractors’ 
principals, officers, and employees including all folders contained in each email 
account such as “Inbox,” “Outbox,” “Drafts,” “Sent,” “Trash,” “Archive,” and any 
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Other folders: 

(4) Personal data assistants (PDAs): 

(5) External data storage devices including portable devices (e.g., flash drive); and 

(6) Data storage media (magnetic; optical; microfilm; etc.)- 

"Tangihle malerials" means contract records that exist in a physical (i.e., non-eiectronic) 
state. 

(b) If during the period of performance of this contract, the CFPB becomes or anticipates becoming a 
party to any litigation concerning matters related to records maintained or generated by the Contractor 
in the perfonnance of this contract, the Contracting Officer may provide the Contractor with a written 
(either hardcopy or email) preservation hold and certification of compliance with preservation hold. 
Upon receipt of the hold, the Contractor shall immediately take the following actions: 

(1) Discontinue any alteration, overwriting, deletion, or destruction of all tangible materials 
and ESI; 

(2) Preserve tangible materials and ESI. The Contractor shall preserve HS] in its "native" 
form to prcserv’c metadata (e.g., the creation- and modification history of a document, etc ); 

(3) Identify all individuals who possess, or may possess, tangible materials and ESI related 
to this matter, including Contractor employees, subcontractors, and subcontractor 
employees. The Contractor shall provide the names of all such individuals to the CFPB 
official indicated in the notice; 

(4) Document in writing the Contractor’s efforts to preserve tangible materials ESI. It may 
be useful to maintain a log documenting preservation cfTorts; 

(5) Complete the certification of compliance with litigation hold upon receipt and return it to 
the identified contact person; and 

(6) Upon the request of the Contracting Officer, provide to the Contracting Officer (or other 
CFPB official designated by the Contracting Officer) with any of the information described 
in thi.s clause. The Contractor shall immediately confirm receipt of such request. The 
Contractor shall describe in detail any records that the Contractor knows, or believes, to be 
unavailable and provide a detailed explanation of why they arc unavailable, and if known, 
their location. 

(c) (I) Ifany request for records pursuant to paragraph (b)(6) of this clau.se causes an increase in 
the estimated cost, price, or time required for pcrfomiancc of any part of the work under this 
contract, or otherwise affects any other terms and conditions of this contract, the Contracting 
Officer shall make an equitable adjustment in any one or more of the following and will 
modify the contract acciwdingly: 
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(i) Contact price. 

(ii) Delivery schedule. 

(iti) Other affected terms. 

(2) Tlie Contractor shall assert its right to an adjustment under this clause within thirty days 
from the dale of receipt of the Contracting Officer's request made pursuant to paragraph 
(bX6) of this clause. However, if the Contracting Officer dccidCvS that the facts justify it, the 
Contracting Officer may receive and act upon a request submitted before final payment of 
the contract. 

(3) Failure to agree to any adjustment shall be a dispute under the “Disputes” clause. 
However, nothing in this clause shall excuse the Contractor from providing the records 
requested by the Contracting Officer. 

(d) The Contractor shall Include the terms of this clause in ail subcontracts aw'arded under this 
contract. 

28.0 PROHIBITION AGAINST THE USE OF FEDERAL EMPLOYEES, In accordance with Federal 
Acquisition Regulation 3.601, contracts are not to be awarded to Government employees, nor a 
business concern or other organization owned or substantially owned, or controlled, by one or more 
Government employees. For the purposes of this contract, this prohibition against the use of 
Government employees includes any work performed by the Contractor or any of its employees, 
subcontractors, and/or consultants. 

29.0 SECURITY AND CONFIDENTIALITY. 

29. 1 The contractor recognizes that, in perfonning this contract, the contractor may obtain access to non-public 
confidential information. Personally Identifiable Information (PH), or proprietary information, The 
contractor agrees that it, its employees, its subcontractors, and its subcontract employees will not disclose 
to any third party, or otherwise use. any information it obtains or prepares in the course of performance 
under the contract without first receiving written permission from the CFPD. Information acquired by the 
contractor pursuant to the performance of the contract shall not be disclosed hy the contractor to others 
oiit-side the approved contractor team members and the oversight .staff without prior approval by the COR, 

Under the Contract Disputes Act, any unauthorized disclosure of non-public confidential information, 
Personally Identifiable Information (PII). or proprietary information is considered a violation of a 
material tenn of this contract. 

29.2 PRE-SCREENINO OF PERSONNEL AND REMOVAL OF UNACCEPT ABLE PERSONNEL 

29.2.1 All Contractor personnel or any representative of the Contractor entering any 
Government facility or Government-leased facility shall abide by all security 
regulations, and be subjeet to security checks. 
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At a minimum, personnel security clearance is required for all contractor personnel 
{includes subcontractor personneD who arc: 

a) Working on-sitc; or 

b) Accessing Bureau systems; or 

c) Accessing Bureau data; or 

d) Representing the Bureau in an official capacity, 

29.2.2 All infomtalion collected under this contract shall be considered procurement 
sensitive. Contractor staff meeting any of the above criteria must be United States 
citizens and be able to pass a Government background investigation, if required, by 
the CFPB. 

29.2.3 During the performance of this contract, acce.ss to the CFPB facilities for 
Contractor representatives shall be granted as deemed necessary by the 
Government, All Contractor representatives whose duties under the contract 
require their presence at any CFPB facility shall be clearly identifiable by a 
distinctive badge/nameplate, which shall be ftirni-shed by the Government, 

29.2.4 In addition, corporate identification badges shall be worn on outer gannents at all 
times (it is the sole responsibility of the Contractor to provide this corporate 
identification). All on-site Contractor personnel shall abide by security regulations 
applicable to that site. 

29.2.5 The COR may direct that certain personnel that may be exposed to "Sensitive but 
Unclassified (SBU)" data meet additional security requirements. SBU data 
includes, but is not limited to, information protected from disclosure by the Privacy 
Act (5USC552a}. The Contractor shall ensure that any such applicable personnel 
working on any contract, including subcontractors, meet the following 
requirements to protca against unauthorized disclosure ofSBU data. 

29.2.5.1. Alt applicable personnel shall be United States citizens. 

29.2.5.2 All personnel shall be subject to Mininuun Background Investigation 
(MB!) in accordance with the CFPB Standard. Contractors arc expected to 
exercise due diligence in their hiring process. Contractors that arc able to 
certify fingcTirint based criminal background cheeks for, at a minimum, 
the jurisdictions in which they live and work, verification of past 
employment and education as part of their hiring procc,ss may have their 
employees begin working upon the submission of the required documents. 
Contractors who cannot certify that they include these elements as part of 
their hiring process must wait for the results of the CFPB fingerprint 
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based criminal history records check to be successfully completed. 
Applicable pemonnej shall not begin working on the contract until all 
security forms have been jwoperly completed and submitted to the COR 
for processing, as follows: 

• Completed fingerprint cards 

• Non-disclosure Contract 

• Fair Credit Reporting Act Release 

• Standard Form (SF) 85'P, “Questionnaire for Public Trust 
Positions" 

29.2.5.3. Personnel performing work in positions deemed to be high-risk must 
complete a Background Investigation (Dl) and must be US Citizens. 
Applicable pemonnel shall not begin working on the contract until ail 
security forms have been properly completed and submitted to the COR 
for processing, as follows: 

• Completed fingerprint cards 

• Non-disclosure Contract 

• Fair Credit Reporting Act Release 

• SF 85-P, "Questionnaire for Public Trust Positions" 

29.2.6 Applicable personnel shall wear CFPB issued identification badges when working 
in Government facilities, 

29.2.7 Applicable personnel who undergo investigations that reveal, but are not limited to. 
the following may be unacceptable under this contract; conviction of a felony, a 
crime of violence or a serious misdemeanor: a record of arrests for continuing 
offenses; or failure to file or pay Federal income tax. The CFPB reserves the right 
to determine whether a Contractor employee assigned to a task shall continue with 
the task. The Contractor agrees to remove any person assigned within one business 
day of olTiciai notification by the Government to do such, and the Contractor shall 
provide a suitable replacement within five business days, New hires and/or 
substitutions of personnel arc subject to the same investigation requirements. 

29.2.8 All information provided by the Government shall be returned to the Government 
at the conclusion of this contract. The Contractor may be required by the CFPB to 
sign a Non-Disclosure Agreement regarding all deliverables and other pertinent 
information relative to this requirement. Classified information will NOT be made 
available to the Contractor. 


I9.2.9 The Contractor shall provide personnel associated with thi.s contract with all 
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security awareness training and all other requirements contained in the FISMA 
regulations. NIST guidelines and all other public law. which shall include those 
requirements of the Federal Acquisirion Regulation (FAR). 

29.2.10 The contractor shall not conduct employee terminations or removals in CFPB 
owned or leased space. 

29.3 “PfiRSONAL iDI-FnTTY VERIRCATION OF CONTRACTOR PERSONNEL” LANGUAGE !N 
Subcontracts. The Contractor shall insert the following language in all subcontracts when 
the subcontractor Ls required to have routine physical access to a Federally-controlled facility 
and/or routine access to a Federally-controlled information system: 

FAR 52.204-9, PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL {JAN 
20H) 

(a) The Contractor ^all comply with agency personal identity verification 
procedures identified in the contract that implement Homeland Security 
Presidential Directive-12 {HSPD-12), Office of Management and Budget (0MB) 
guidance M-05-24, and Federal Information Processing Standards Publication 
(FIPS PUB) Number 201. 

(b) The Contractor shall account for ail fonns of Government-provided 
identification issued to the Contractor employees in connection with performance 
under this contract. The Contractor shall return such identification to the issuing 
agency at the earliest of any of the following, unless otherwise determined by the 
Government; 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee employment, 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the 
Contractor fails to comply with these requirements. 

(d) The Contractor shall insert the substance of clause, including this paragraph (d), 
in all subcontracts when the .subcontractor's employees are required to have routine 
physical access to a Federally-controlled facility and/or routine access to a 
Federally-controlled information .system. It shall be the responsibility of the prime 
Contractor to return such identification to the issuing agency in accordance with 
the terms set forth in paragraph (b) of this section, unless otherwise approved in 
writing by the Contracting Officer. 

30.0 TRANSPARENCY. 
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30. 1 The CFPB is dedic^d to transparency and plans on making contracts avaiiabic to the public 
after award. The Contractor shall submit, within ten business days from the date the contract 
and each Task Order arc awarded (exclusive of Saturdays. Sundays, and federal holidays), a 
■'.pdf file" (or similar) of the fully executed contract and/or Task Order (with all proposed 
necessary redactions, including redactions of any trade secrets or any commercial or 
Financial information that it believes to be privileged or confidential business information), 
for the purpose of public disclosure. 

30.2 The Contractor agrees to provide a detailed written statement specifying the basis for each of 
its proposed redactions, including the applicable exemption under the Freedom of 
Information Act (FOI.A), 5 U.S.C. § 552, and. in the caseofFOIA Exemption 4, 5 U.S.C. § 
552(b)(4), shall demonstrate why the information is considered to be a trade secret, or 
commercial or financial information that is privileged or confidential. Information provided 
by the Contractor in response to this requirement may itself be subject to disclosure under 
the FOIA. The CFPB will carefully consider all proposed redactions and associated grounds 
for nondisclosure prior to making a final determinatUm as to what information in the fully 
executed documents may be properly withheld. 

(End of Clause) 

CONTRACT CLAUSES 

31.0 52.212-4 CONTRACT TERMS AND CONDITIONS - CO.MMERClAL ITEMS (FEB 2012) 

(a) hixpecHon/AccepUmce. The Contractor shall only tender for acceptance those itetns that conform to the requirements 
of this contract. The Government reserves the right to inspect or test any supplies or .sendees that have been tendered for 
acceptance. The Government may require repair or replacement of nonconforming supplies or rcpcrfoitnance of 
nonconforming services at no increase in contract price. If repair/replacemcnt or reperformance will not correct the 
defects or is not possible, the government may seek an equitable price reduction or adequate consideration for 
acceptance of nonconfonning supplies or services. The Government must exercise its post-accqjtancc rights — 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the item, unk-ss the change is due to the defect in 
the item. 

(b) Assignment . The Contractor or its assignee may assign its rights to receive payment due as a result of performance of 
this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance 
with the Assignment of Ciaini-s Act (31 U.S.C.3727). However, when a third party makes payment (e.g.. use of the 
Govemmentwide commercial purchase card), the Contractor may not assign its rights to receive payment under this 
contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 
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(d) Dispuies. This contract is subject to the Contract Disputes Act of 1978, as amended (4! U.S.C, 601-6i3). FaiKirc of 
the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising 
under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52,233-1. 
Disputes, which is incorporated herein by reference. The Contractor shall fK'Oceed diligently with performance of this 
contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(0 Excusable delays. The Contractor shall be liable for default unless nonperformance is cau-sed by an occurrence 
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public 
enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine 
restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the 
Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay, 
setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and 
shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. 

( 1 ) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the 
address designated in the contract to receive invoices. An invoice must include - 

(i) Name and address of the Contractor; 
fii) Invoice date and number; 

(iii) Contract number, contract line item number and, if applicable, the order number: 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of 
shipment if shipped on Government bill of lading: 

(vi) Terms of any di.scoimt for prompt payment oflered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to notify in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only 
if required elsewhere in this contract, 

(x) Electronic funds transfer (EFf) banking information. 

(A) The Contractor shall include EFT banking information on the invoice only if required 
elsewhere in this contract, 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice 
to be a proper invoice, the Contractor shall have submitted correct EFT banking information 
in accordance with the applicable .solicitation provision, contract clau.se (e.g., 52.232-33. 
Payment by Electronic Funds Transfer — Central Contractor Registration, or 52.232-34, 
Payment by Electronic Funds Transfer — Other Than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to 
pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C, 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR part 1315, 
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(h) Paienl indemnily. The Contractor shall indemmiy the Government and its officers, employees and agents against 
t lability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any 
United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the 
Contractor is reasonably notified of such claims and proceedings. 


(i) Payment 

{ 1) items accepted. Payment shall be made for items accepted by the Government that have been delivered to 
the delivery destinations set forth in this contract. 

(2) Prompt Payment. The Govemmcnl will make payment in accordance with the Prompt Payment Act (3 1 
U.S.C. 3903) and prompt payment regulations at 5 CFR Part 1315. 

(3) Electronic Funds Transfer lEFT). If the Government makes payment by EFT, see 52.212-5(b) for the 
appropriate EFT clause. 

(4) Dixcounf. In connection with any discount offered for early payment, time shall be computed from the date 
of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been 
made on the date which appears on the payment check or the specified payment date if an electronic ftmds 
transfer payment is made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or 
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall — 

(i) Remit the overpayment amount to the payment office cited In the contract along with a description 
of the over^^ayment including the— 

(A) Circumstances of the overpayment (e.g.. duplicate payment, erroneous payment, 
liquidation cirors. date(s) of overpayment); 

(B) AtTected contract number and delivery order number, ifapplicablc; 

(C) Affected contract line item or sublinc item, if applicable: and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Governmem under this contract shall 
bear simple interest from the date due until paid unless paid within 30 days of becoming due. The 
interest rate shall be the interest rate established by the Secretary of the Treasury as provided in 
Section 611 of the Contract Disputes Act of 1978 (Public Law 95-563), which is applicable to the 
period in which the amount becomes due, as provided in {i)(6)(v) of this clause, and then at the rate 
applicable for each six-month period at fixed by the Secretary until the amount is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due 
under the contract, 

(iii) Final decisions. The Contracting Officer wit! issue a final decision as required by 33,21 1 if — 

(A) The Contracting Officer and the Contractor arc unable to reach agreement on the 
existence or amount of a debt within 30 days; 

(B) Tlte Contractor fails to liquidate a debt previously demanded by the Contracting Officer 
within the timeline specified in the demand for payment unless the amounts were not repaid 
because the Contractor has requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the 
Contracting Officer (sec 32.607-2). 
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(iv) [f a demand for payment was previously issued for the debt, the demand for payment included in 
the final decision shall identily the same due date as the original demand for paymenf. 

(vi Amounts shall be due at the earliest of the following dates; 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment 
resulting from a default termination. 

(vi) The interest charge shall be computed for die actual number of calendar days involved beginning 
on the due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount 
olhci-wise payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise 
have become payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 
32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(j) RLs'k of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under 
this contract shall remain with the Contractor until, and shall pass to the Government upon; 

(1) Delivery of the supplies lo a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination. 

(k) Taxe.'i. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termimtionfor the Government’s convenience. The Government reserves the right to terminate this contract, or any 
part hereof, for its sole convenience, In the event of such termination, the Contractor shall immediately stop all work 
hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject lo the terms 
of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work 
perfonned prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction 
of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall 
not be required to comply with the cost accounting standards or contract cost principles for this purpose, This paragraph 
docs not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work 
performed or costs incurred which reasonably could have been avoided. 

(in) Termination for cau.se, The Government may terminate this contract, or any part hereof, for cause in the event of 
any default by the Contractor, or if the Contractor fails to comply with any contract tenns and conditions, or fails to 
provide the Government, upon request, with adequate assurances of future performance. In the event of termination for 
cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the 
Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that 
the Government improperly terminated this contract for default, such termination shall be deemed a termination for 
convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when ch; where the Government takes physical posses,sion. 

°° J I QlNSUMfR nVASOAl, PROTFCTIOS BORCAI; 
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(o) Warranty. The Contractor warrants and implies that the items delivered hereunder arc merchantable and fit for use 
for the particular purpose described in this contract. 

(p) LimUaiion ofliahility. Except as otherwise provided by an express warranty, the Contractor will not be liable to the 
Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal. State and local laws, executive orders, 
rules and regulations applicable to its perfcM'mance under this contract. 

(r) Compliance with laws uni(/ue lo Government contracts. The Contractor agrees to comply with 3 ! U.S.C. 1 352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 1 8 U.S.C. 43 1 relating to 
officials not to benefit; 40 U.S.C. slQl, etseq.. Contact Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Kickback Act of 1986; 4 1 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40! 18, Fly 
American; and 4 1 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the 
following order: 

( 1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to 
Government Contract paragraphs of this clause. 

(3) The clause at 52,212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software, 

(5) Solicitation provisions ifthis is n .solicitation. 

C6) Other paragraphs of this clause. 

(7) The Standard Fonn 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Centra! Contractor Registration (CCR). 

( 1) Unle.ss exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, 
and for any liability resulting from the Oovemmem's reliance on inaccurate or incomplete data, To remain 
registered in the CCR database after the initial registration, the Contractor is required to review and update on 
an annual basis from the date of initial registration or subsequent updates its information in the CCR database 
to ensure it is current, accurate and complete. Updating information in the CCR docs not alter the terras and 
conditions of this eontnict and is not a substitute for a properly executed contractual document. 

( 2 ) 

(i) If a Contractor has legally changed its business name, “doing business as” name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but 
has not completed the necessary requirements regarding novation and change-of-namc agreements in 
Suhpart 42. 1 2, the Contractor shall provide the responsible Contracting Officer a minimum of one 
business day’s written notification of its intention to: 

(A) Change the name in the CCR database; 
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(B) Comply with the requirements of Subpail 42.12 of the FAR; 

(C) Agree in writing to the timeiinc and procedures specified by the responsible Contracting 
Officer. The Contractor must provide with the notification sufficient documentation to 
support the legolly changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails 
to perfonn the agreement at panigraph (tX2Xi)(C) of this clause, and, in the absence of a properly 
executed novation or change-of-name agreement, the CCR information that shows the Contractor to 
be other than the Contractor indicated in the contract will be considered to be incorrect information 
within the meaning of the “Suspension of Payment" paragraph of the electronic funds transfer (EFT) 
clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an as.signee for the purpo.se of assignment of claims (sec FAR Subpart 
32.8. A.ssignment of Claims). Assignees shall be scpar^ely registered in the CCR database. Information 
provided to the Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate 
recipient other than that Contractor will be considered to be incorrect information within the meaning of the 
“Suspension o f payment” paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual eonfimiation requirements via 
CCR accessed through http.s:/nvww.acq»isition.gov or by calling 1-888-227-2423. or 269-961-5757, 

(End of Clause) 

32.0 ADDENDUM TO 52.212-4 

1. PAYMENT SCHEDULE. 

A payment schedule wilt be .specified in the individual task orders. Please note that because task orders will be issued as: 1) 
Firm-fixed price, 2) Fixed unit price with a not-to-cxceed amount specified per task order, or 3) Combination of 
firm-fixed price and fixed unit price with an associated not-to-cxcccd amount for fixed unit price portions of the 
task order, invoicing and payment will be licd to deliverables, as set forth in the payment schedule of each task order, not 
labor hours perfonned or costs incurred. 

2. ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS. 

a, Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and payment infonnation 
service available to all Federal agencies and their supplicrfs) by the U.S. Treasury’s Financial 
Management Service. IPP allows Federal agencies and their suppliers) to exchange electronic purchase 
orders, blanket POs, invoices, and payment information in one casy-to-access web portal. This service is 
free of charge to government agencies and their suppliers, 

b. The preferred method for invoicing is through IPP. The IPP website address is https://www.ipp, gov. 
Contractor assistance with enrollment can be obtained by contacting the IPP Production Help Desk via 
email at: ippgroup(5'bos. frb.gov, or by commercial telephone at (866) 973-3 13!. 
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c. If the Contractor is unable to utilize !PP for submitting payment requcst{s), invoices may be submitted 
electronically to the e-mail address shown on the face of the award document, after completing the IPP 
Waiver Form (Attachment 8) and submitting it via email to; contFactadininistration@bpd.treas.gov 
(contact Contracting Officer for form). Adobe Acrobat Portable Document Format (PDF) and Microsoft 
Word are acceptable formats. Invoices shall contain the information required in FAR 52.212-4, paragraph 
(g). 

d. Payment and Invoice Qucslions. For payment and invoice questions, contact the Accounting Services 
Division at (304) 480-8000. option 7, or via email at AccountsPayabic(@bpd,treas.gov. 

3. OVERPAYMENTS. 

a. In accordance with FAR 52.212-4, section (i)5, overpayments; Accounts Receivable Conversion of Check 
Payments to EFT: If the Contractor sends tiie Government a check to remedy duplicate contract financing 
or an overpayment by the government, it will be converted into an electronic funds transfer (EFT), This 
means the Government will copy the check and use the account information on it to electronically debit 
the Contractor’s account for the amount of the check. The debit from the Contractor's account will 
usually occur within twenty-four hours and will be shown on the regular account statement. 

b. The Contractor will not receive the original check back. The Goveniment will destroy the Contractor’s 
original check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the 
Contractor authorizes the Government to process the copy in place of the original check. 

(End of Clause) 

33.0 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 

STATUTES OR EXECUTIVE ORDERS - COMMERCIAL ITEMS (JAN 2013) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions 
of commercial items: 

(1) 52,222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)), 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7 104(g)). 

(2) 52.233-3, Protest After Award (AUG 19%) (31 U.S.C. 3553). 

(.3) 52.233-4, Applicable l.aw for Breach of Contract Claim (OCT 2004) (Pub. L 108-77, 108-78). 

fb) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting officer has indicated as 
being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items; 
fContracling Officer check as appropriate.] 

_X (!) 52.203-6. Restrictions on Subcontractor Sales to the Government (Sept 2006). with Alternate I (Oct 1995) (41 
U.S.C. 253g and 10 U.S.C. 2402). 

(2) 52,203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub, L. 110-252, Title VI, Chapter I 

(41 U.S.C. 231 note)), 
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__ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 {Jun 2010) 
(Section 1553 of Pub L. 1 1 i-S) (Applies to contracts funded by the American Rccoveiy and Reinvestment Act of 2009). 
_X_ (4) 52.204-10, Reporting Executive compenstdion and First-Tier Subcontract Aw'ards (Aug 2012) (Pub. L. 109- 
282) (3! U.S.C.blOi note). 

(5) 52.204-1 1, American Recovery and Reinvestment Act — Reporting Requirements (Jul 2010) (Pub. L. 1 ! 1-5). 

_X_ (6) 52.209-6, Protecting the Government’ Interest When Subcontracting with Contractors Debarred, Suspended, or 
Proposed for Debarment (Dec 2010) (31 U.S.C. 6101 note). 

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Feb 2012) (4! U.S.C. 
2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (May 2012) (section 738 of 

Division C of Public Law ! 12-74, section 740of Dmsion C of Pub. L. 111-117, section 743 of Division D of Pub. L. 
111-8, and section 745 of Division D of Pub. L. ! 10-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C, 657a). 

X_ (10) 52,219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (,lan 2011) (if the 
offeror elects to waive the preference, it shall so indicate in its offerXIS U.S.C. 657a). 

(11) [Reserved] 

(12) (i) 52.219-6, Notiec of Total Small Business Aside (Nov 2011) (15 U.S.C. 644), 

(ii) Alternate I (Nov 2011). 

(iii) Alternate !I (Nov 201 1), 

(13) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 200.3) (15 U.S.C. 644). 

(ii) Alternate I (Oct 1995) of 52.219-7. 

(iii) Alternate 11 (Mar 2004) of 52.219-7. 

_X (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) and (3)). 

_X_ (15) (i) 52,219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637 (d)(4).) 

(ii) Alternate 1 (Oct 2001) of 52.219-9. 

(iii) Alternate II (Oct 200!) of 52.219-9. 

(iv) Alternate III (July 2010) of 52.219-9, 

(16) 52.219-13. Notice ofSet-Aside of Orders (Nov 2011) (15 U.S.C. 644(r)). 

(17) 52.2! 9-1 4, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637{a)(!4)). 

X_ ( 18) 52.219-16, Liquidated Damages — Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

(19) (i) 52.2)9-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Oct 2008) 

(10 U.S.C. 2323) (if the offeror elects to waive the adju,stmem, it shall so indicate in its offer). 

(ii) Alternate I (June 2003) of52.2!9-23. 

(20) 52.219-25, Small Disadvantaged Business Participation Program — Disadvantaged Status and Reporting (Dec 

2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 232.3). 

(21) 52.219-26, Small Disadvantaged Business Participatiotr Program — Incentive Subcontracting (Oct 2000) (Pub. 

L. 103-355, section 7 1 02, and 10 U.S.C. 2323). 

(22) 52,219-27, Notice of Service-Disabled Veteran-Owned Small Business Sct-Asidc(Nov 201 1) (IS U.S.C. 657f). 

_X_(23) 52.219-28. Post Award Small Business Program Rerepresentation (Apr 2012) (15 U.S.C. 6.32(a)(2)). 

(24) 52.2 i 9-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business (EDW’OSB) 

Concents (Apr 2012) (15 U.S.C. 637(m)). 

(25) 52.2 ! 9-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the 

WOSB Program (Apr 2012) (15 U.S.C. 637(m)). 

_X_ (26) 52.222-3, Convict Labor (June 2003) (E.O. 1 1755). 
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_X_ (27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies {Mar 2012) (E.O. 13126). 

X (28) 52.222-21. Prohibition of Segregated Facilities (Feb 1999). 

X_ (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 1 1246). 

_X_ (30) 52.222-35. Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 

_X_^ (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 

X (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

_X_ (33) 52-222-40, Notification of Employee Rights Under die National Labor Reiatioms Act (Dec 2010) (E.O. 13496). 
X_ (34) 52.222-54. Employment Eligibility Verification (Jul 2012). (Executive Order 12989). (Not applicable to the 
acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 
22.1803.) 

(35) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Item,s{May 2008) (42 

U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

_ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

(36) 52.223- 1 5, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b). 

(37) (i) 52,223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products (Dec 

2007) (E.O. 13423). 

(ii) Alternate ! (Dec 2007) of 52.223-16. 

_X_ (38) 52.223- 1 8, Encouraging Contractor Policies to Ban Text Messaging while Driving (Aug 2011). 

(39) 52.225-L Buy American Act-Supplies (Feb 2009) (41 U.S.C. lOa-lOd). 

(40) (i) 52.225-3, Buy American Act-Free Trade Agrccmcnts-lsracli Trade Act (Nov 2012) (41 U.S.C. chapter 83. 

19 U.S.C. 330! note, 19 U.S.C, 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L, 103-182. Pub. L 108-77, 
108-73, 108-286, 108-302, 109-53, 109-169, 109-283. 110-138. 112-41. 112-42, and 112-43), 

(ii) Alternate I (Mar 2012) of 52.225-3. 

(iii) Alternate II (Mar 2012) of 52.225-3. 

(iv) Alternate HI (Nov 2012) of52.225-3. 

(41) 52,225-5, Trade .Agreements (Nov 2012) (19 U.S.C. 2501, eiseq., 19 U.S.C. 3301 note). 

, X.. (42) 52.225-13, Restrictions on Certain Foreign Purchases (Jun 2008) {E.O.’s. proclamations, and statutes 
administered by the Office of Foreign Assets Control of the Department of the Treasury). 

(43) 52,226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150). 

(44) 52,226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150). 

(45) 52.232-29, Terms for Financing of Purchases of Commercial Item.s (Feb 2002) (41 U.S.C. 255(f), 10 U.S.C. 
2 Tc)7(0), 

(46) 52,232-30, Installment Payments for Commercial Items (Oct 1995) (4 1 U.S.C. 255(1), 10 U.S.C. 2307(t)). 

_X (47) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Registration (Oct. 2003) (3 1 U.S.C. 
3332). 

(48) 52.232-34, Payment by Electronic Funds Transfer— Other Than Central Contractor Registration (May 1999) 

(31 U.S.C. 3332). 

(49) 52.232-36, Payment by Third Party (Feb 20 10) (31 U.S.C. 3332). 

(50) 52,239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

_ _ (51) (i) 52,247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 
1241(b) and 10 U.S.C, 263 1). 

_ (ii) Alternate 1 (Apr 2003) of 52.247-64. 
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(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the 
Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or 
executive orders applicable to acquisitions of commercial items; 

[Contracting Officer check as appropriate.] 

(1) 52-222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et .seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U.S.C. 351, el 

seq.). 

(A) 52.222-43. Fair Labor Standards Act and Service Contract Act - Price Adjustment (Multiple Year and Option 

Contracts) (Sep 2009) (29 U.S.C.206 and 41 U.S.C. 7,5\, etseq.). 

(4) 52.222-44, Fair Labor Standards Act and Service Contact Act — Price Adjustment (Sep 2009) (29 U.S.C. 206 

and4i U.S.C. 35 1. £y.vef/.). 

(5) 52-222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, 
or Repair of Certain Equipment-Requirements (Nov 2007) (4! U.S.C. 351, et seq.). 

(6) 52.222-53. Exemption from Application of the Service Contract Act to Contracts for Certain Services- 

Requirements (Feb 2009) (4! U.S.C. 351, et seq.). 

(7) 52.222-17, Nondisplaccmcnt of Qualified Workers (Jan 2013) (E.O. 13495). 

(8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L. 1 10-247). 

(9) 52.237-1 1, Accepting and Dispensing of SI Coin (Sep 2008) (31 U.S.C. 51 i2(pKl)). 

(d) Comptroller General Examinalion of Record The Contractor shall comply with the provisions of this paragraph (d) if 
this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and docs not 
contain the clause at 52.215-2, Audit and Records - Negotiation. 

{ 1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have 
access to and right to examine any of the Contractor’s directly pertinent records involving transactions related to this 
contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence 
for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period 
specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is 
completely or paitially terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the 
settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or 
claims are finally resolved, 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardie.s.s of form. This docs not require the Contractor to create or maintain any record that the 
Contractor docs not maintain in the ordinary course of business or pursuant to a provision of law. 

(c)( 1 ) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this clause, the Contractor is 
not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a subcontract for commercial 
items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause — 

(i) 52. 203- 13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L i 10-252, Title VI, Chapter 1 (41 
U.S.C. 251 note)), 

(ii) 52.2 19-8. Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that 
offer further subcontracting opportunitie.s. If the subcontract (except subcontracts to small business concerns) exceeds 
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S650.000 (Si. 5 million for construction of any public facility), the subconuactor must include 52,219-8 in lower tier 
subcontracts that offer subcontracting opportunities. 

(iii) 52.222-17, Nondisplacemcnt of Qualified Workers (Jan 2013) (E.O. 13495). Flow down required in accordance 
with paragraph (!) of FAR clause 52,222-17. 

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 1 1246). 

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Rclation.s Act (Dec 2010) (E.O. 13496), 
Flow down required in accordance with paragraph (f) of FAR clause 52.222*40. 

(viii) 52,222-41, Service Contract Act of 1965, (Nov 2007), (41 U.S.C. 351, etseq.) 

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7 104(g». 

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52,222-5 1 , Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or 
Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et.ieq.) 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Scrvices- 
Requirements (Feb 2009) (4! U.S.C. 351, 

(xii) 52.222-54, Employment Eligibility Verification (Jul 2012). 

(xiii) 52,226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L, H 0-247). Flow 
down required in accordance with paragraph (c) of FAR clause 52.226-6. 

(xiv) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx I24i(b) 
and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64, 

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its cwtraetual obligations. 

(End of Clause) 

34.0 52.216-18 ORDERING (OCT 1995) 

(a) Any suppljc.s and services to be furnished under this contract shall be ordered by issuance of delivery orders or ta.sk 
orders by the individuals or activities designated in the Schedule. Such orders may be issued from [07/09/2013] through 
[07/08/2018], 

(b) All delivery orders or task orders arc subject to the terms and conditions of this contract. In the event of conflict 
between a delivery order or task order and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail. 
Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule. 

(End ofClause) 

35.0 52.216-19 ORDER LIMITATIONS (OCT 1995) 
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(a) Minimum order. When tlic Government requires supplies or services covered by this contract in an amount of less 
than $1,000.00, the Govemmcnl is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or 
services under the contract- 

(b) Maximum order. The Contractor is not obligated to honor - 

(1) Any order for a single item in excc,ss of 51,000,000.00; 

(2) Any order for a combination of items in excess of 52,400,000.00; or 

(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding the 
limitation in subparagraph (b)( I) or (2) of this section. 

(c) if this is a requirements contract (i.c., includes the Requirements clause at subsection 52.216-21 of the Federal 
Acquisition Regultition (FAR)), the Government is not required to order a part of any one requirement from the 
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this .section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum 
order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 5 days after 
issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons. 
Upon receiving this notice, the Government may acquire the supplie.s or service.s front another source. 

(End of Clause) 

36,0 52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the 
Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by 
this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. 
The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule 
up to and including the quantity designated in the Schedule as the “maximum.” The Govemmcnl shall order at least the 
quantity of supplies or services designated in the Schedule as the “minimum.” 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the 
number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or 
performance at multiple locations. 

(d) Any order i.ssued during the effective period of this contract and not completed within that period shall be completed 
by the Contractor within the lime specified in the order. The contract shall govern the Contractor’s and Govemnient's 
rights and obligations with respect to that order to the same extent as if the older were completed during the contract’s 
effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 
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[07/08/2058]. 

(End of Clause) 

37.0 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

fa) The Government may extend the term of the contract by written notice to the Contractor at any time within the term 
of the contract ; provided that the Government gives the Contractor a preliminary written notice of its intent to extend ^ 
least 30 days before the contract expires . This preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 
clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months. 

38.0 52.227-16 ADDITIONAL D.ATA REQUIREMENTS (JUN 1987) 

(a) In addition to the data (as defined in the clause at 52.227-14, Rights in Data - General clause or other equivalent included 
in this contract) specif cd elsewhere in this contract to be delivered, the Contracting Officer may, at any time during contract 
performance or within a period of 3 years after acceptance of all items to be delivered under this contract, order any data first 
produced or specifically used in the pcrfonnancc of this contract. 

(b) The Rights in Data ~ General clause or other equivalent included in this contract is applicable to all data ordered under 
this Additional Data Requirement.'! clause. Nothing contained in this clau.se shall require the Contractor to deliver any data 
the withholding of which is authorized by the Rights m Data — General or other equivalent clause of this contract, or data 
which arc specifically identified in this contract as not subject to this clause. 

(c) When data arc to be delivered under this clause, the Contractor will be compensated for converting the data into the 
prescribed form, for reproduction, and for delivery. 

(d) The Contracting Officer may release the Contractor from the requirements of this clause for specifically identified data 
items at any time during the 3-ycar period set forth in paragraph (a) of this clause. 

(End of Clause) 

39.0 52.227-17 RIGHTS IN DATA -SPECIAL WORKS (DEC 2007) 

(a) Definitians. As used in this clause- 

“Data” means recorded information, regardless of form or the medium on which it may be recorded. The term includes 
technical data and computer software. The term docs not include information incidental to coniract administration, such 
as financial, administrative, cost or pricing, or management infomiation. 

"Unlimited rights” means the'rights of the Government to use, disclose, reproduce, prepare derivative works, distribute 
copies to die public, and perform publicly and display publicly, in any manner and for any purpose, and to have or 
permit others to do .so. 

{b} Allocation of Rights. 

" 6«y Bureau 
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(t) The Government shall have — 

(i) Unlimited rights in all data delivered under this contract and in all data first produced in the 
perfonnance of this contract except as provided in paragraph (c) of this clause for copyright. 

(ii) The right to limit assertion of copyright in data first produced in the performance of this contract, 
and to obtain assignment of copyright in that data, in accordance with paragraph (c)(1) of this clause, 
(iit) The right to limit the release and use of certain data in accordance with paragraph (d) of this 
clause. 

(2) The Contractor shall have, to the extent permission is granted in accordance with paragraph (c)(f) of this 
clause, the right to assert claim to copyright subsisting in data first produced in the performance of this 
contract. 

(c) Copyiigbl — 

( 1 ) Data first produced in the performance of this contract. 

(i) The Contractor shall not assert or authorize others to assert any claim to copyright subsisting in 
any data first produced in the performance of this contract without prior written pennission of the 
Contracting Officer. When copyright is asserted, the Contractor shall affix the appropriate copyright 
notice of 17 U.S.C. 401 or 402 and acknowledgment of Government sponsorship (including contract 
number) to the data when delivered to the Government, as well as when the data are published or 
deposited for registration as a published work in the U.S. Copyright Office. The Contractor grants to 
the Government, and others acting on its behalf, a paid-up, nonexclusive, irrevocable, worldwide 
license for all delivered data to reproduce, prepare derivative works. di.stribute copies to the public, 
and perform publicly and display publicly, by or on behalf of the Government. 

(ii) If the Government desires to obtain copyright in data first produced in the perfonnance of this 
contract and permission has not been granted as set forth in paragraph (c)( i )(i) of this clause, the 
Contracting Officer shall direct the Contractor to assign (with or without registration), or obtain the 
assignment of, the copyright to the Government or its designated assignee. 

(2) Data not first produced in the performance of this contract. The Contractor shall not, without prior written 
permis,sion of the Contracting Officer, incorporate in data delivered under this contract any data not first 
produced in the performance of this contract and which contain the cop>'rigli( notice of 17 U.S.C. 401 or 402, 
unte.ss the Contractor identifies such data and grants to the Government, or acquires on its behalf, a liccn.se of 
the same scope as set forth in subparagraph (cM 1 ) of this clause. 

(d) Release and use restrictions. Except as otherwise specifically provided for in this contract, the Contractor shall not 
use. release, reproduce, distribute, or pubii,sh any data first produced in the perfonnance of this contract, nor authorize 
other.s to do so, without written permission of the Contracting Officer. 

(e) Irtdemnity. The Contractor shall indemnify the Government and its officers, agents, and employees acting for the 
Government against any liability, including costs and expenses, incurred as the result of the violation of trade secrets, 
copyrights, or right of privacy or publicity, arising out of the creation, delivery, publication, or use of any data furnished 
under this contract; or any libelous or other unlawful matter contained in such data. The provisions of this paragraph do 
not apply unless the Government provides notice to the Contractor as soon as practicable of any claim or suit, affords the 
Contractor an opportunity under applicable laws, rules, or regulations to participate in the defense of the claim or suit, 
and obtains the Contractor’s consent to the settlement of any claim or suit other titan as required by final decree of a 
court of competent juri.sdiction; and these provisions do not apply to material furnished to the Contractor by the 
Government and incorporated in data to which this clause applies. 

(End of Clause) 

' PKf'TWTIOS lU.'RE.AC 
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ATTACHMENT 1: 

NON-DISCLOSURE AGREEMENT 

Bureau-Administered Redress and Civil Penalty Fund 3"* Party Administrator 
IDIQ # CFP-13-D-00005 

Conditional Access to Sensitive But Unclassified or 
Controlied Unclassified Information 
Non-Disclosure Agreement 

, hereby consent to the terms in this Agreement in consideration ofmy 

being granted condilionai access lo certain United States Government documents or material sensitive but unclassified 

and/or confidential unclassified information, 

! understand and agree to the tbilov/ing terras and conditions: 

1, .By being granted conditional access to sensitive but unclassified or confidential unclassified infomtation 

(SBU/CUI), the United Stales Government has placed special confidence and trust in me and I am obligated to 
protect this information from unauthorized disclosure, in accordance with the terms ofthis Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or unauthorized access to or 
modification of which could adversely affect the national interest or the conduct of Federal programs, or the 
privacy to which individuals arc entitled under Title 5 USC 522a, but which has not been specifically 
authorized under criteria established by an Executive Order or an Act of Congress to be kept secret in the 
interest of national defense or foreign policy. 

.3. [ am being granted condilionai access contingent upon my execution of this Agreement for the sole purpose of 

providing Freelance Writing and Editing Services under the subject Blanket Purchase Agreement (BPA). This 
approval will permit me conditional access to certain information, documents, memoranda, reports, testimony, 
deliberations, maps, assessments, etc. and/or to attend meetings in whieh such information is discussed or 
otherwise made available to me. Tltis Agreement will not allow me access to materials which the Consumer 
Financial Protection Bureau (CFPB) predetermined, in its sole discretion, are inappropriate for disclosure 
pursuant to this Agreement. This may include SBU/CUI infonnaiion provided to CFPB other agencies of the 
United States Government. 

4, I will never divulge any SBU/CU! that is provided to me pursuant to this Agreement to anyone, unless 1 have 
been advised in writing by CFPB that the individual is authorized to receive it. Should I desire to make use of 
any SBU/CUI information, I will do so in accordance with paragraph 6 of this Agreement. I wilt submit to 
CFPB for a security review, prior to any submissions for publication, any book, article, column or other written 
work for general publication that is based upon any knowledge I obtained during the course of my work on 
Freelance Writing and Editing Services under the subject BPA in order for the CFPB to ensure that SBU/CUI 
is disclosed. 


as I CON'st Mrft PHommOK BURf.At; 
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5. 

1 hereby assign to the United States Government all royalties, remunerations, and emoluments that have 
resulted, will result or may result from any disclosure, publication, or revelation of SBU/CUI not consistent 
with the terms of this Agreement. 

6. 

If I am permitted, a! the sole discretion of the CFPB, to review any official documents containing SBU/CUI, 
such review will be conducted at a secure facility or under circumstances that will maintain the security 
protection of such materials, I will not be permitted to and will not make any copies of documents or parts of 
documents to which conditional access is granted to me. Any notes taken during the course of such access will 
remain at the CFPB, to be placed in secure storage unless it is detemiined by CFPB officials that the notes 
contain no SBU/CUI, If 1 wish to have the notes released to me, CFPB officials will review the notes for the 
purposes of deleting any SBU/CUI to create a redacted copy of the notes. If 1 do not wish a review of any 
notes that I make, those note.s will remain in secure storage at the CFPB. 

7. 

If I violate the terms and conditions of this Agreement, 1 understand that the unauthorized disclosure of 

SBU/CUI could compromise the security of the CFPB. 

8. 

If I violate the terms and conditions of this Agreement, such violation may result in the cancellation of my 
conditional access to SBU/CUI. This may serve as a basis for denying me conditional access to CFPB 
infonnation, both SBU/CUI in the Future- If I violate the terms and conditions of this Agreement, the United 

Slates may in.stitute a civil action for damages or any other appropriate relief, The willful disclosure of 
information to which 1 have agreed herein not to divulge may constitute a criminal offence. 

9, 

Unless and until I am provided a written release by the CFPB from this Agreement or any portions of it, all 
conditions and obligations contained in this Agreement apply both during my period of conditional access, 
which shall tenninate at the conclusion ofmy, and at all times thereafter. 

10. 

Each provision of this Agreement is severable. If a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11. 

f understand that the United States Government may seek any remedy available to it to enforce this Agreement, 
including, but not limited to, application for a court order prohibiting disclosure of information in breach of this 

Agreement. 

12, 

By granting me conditional access to information in this context, the United Stales Government does not waive 
any sialutory or common law evidentiary privileges or protections that it may assert in any administrative or 
court proceeding to protect any SBU/CUI to which 1 have been given conditional access under the terms of this 

Agreement. 

13. 

These restrictions are consistent with and do not supersede, conflict with or otherwise alter the employee 
obligations, rights or liabilities created by Executive Order 12356; Section 7211 of Title 5, United States Code 
(governing disclosures to Congress); Section 1034 of Title 10, United Statc.s Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the military); Section 

2302(b)(8) of Title 5, United Stales Code, as amended by the Whistleblower Protection Act (governing 
disclosures of illegality, waste, fraud, abuse or public health or safety threats); The Privacy Act of 1974, 5 

64 1 CDNsl'MI Kl'iNANlI-M. PRr»TE(-nONBL'RF-Af 
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U.S.C. § 552a, Public Law No. 93-579, (Dec. 31, 1974) establishes a Code of Fair Information Practice that 
governs the collection, maintenance, use. and dissemination of personally identifiable infonnation about 
individuals that is maintained in systems of records by federal agencies; the intelligence Identities Protection 
Act of 1982 (50 use 421 et scq.) {governing disclosures that could expose confidential Government agents), 
and the statutes that protect against disclosure that may compromise the national security, including Sections 
641. 793, 794, 798, and 952 of Title 128, United States Code, and Section 4{b) of the Subversive Activities Act 
of 1950 (.50 use Section 783 (b)). The definitions, requirement, oblis^tions, rights, sanctions and liabilities 
created by said Executive Order and listed statutes are incorporated into this Agreement and are controlling. 

14, My execution of this Agreement shall not nullify or effect in any manner any other sccrccy or nondisclosure 
Agreement which I have executed or may execute with the United States Government. 

1 5. I make thi.s Agreement in good faith, without mental reservation or purpose of evasion, 


Name (Print) 


Date 


Signature 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau 


Date 


65 I cosMAiPR Fivamui. f’«oif(.Tio>i Bureau 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-1328 


18 January 2013 


Excella Consulting, Inc. 

2300 Wilson Blvd., Ste. 630 
Arlington, VA 22201-5408 

Subject: GSA FSS GS-35F-01 15R, Blanket Purchase Agreement Number TPDCFPBPA 130005, Cali 
0001 

Dear 

Congratulations! Enclosed is BPA Call 0001 issued under the multiple-award BPA for Web 
Development, Design and Programming Support Services for the Consumer Financial Protection Bureau 
(CFPB). 

Any questions or issues related to this procurement will be handled by the Contract Administration 
Branch at contractadministration@bpd.treas.gov . When sending an e-mail to this address, please include 
the BPA number in the subject line of the e-mail. 

If you have any questions concerning the award, please contact Ms. Carey Gropp, 304-480-8559. 



JACOB OBERLIN 
Contracting Officer 


Enclosures 
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ORDER FOR SUPPLIES OR SERVICES 


IMPORTANT: Mark all packages and papers with contract and/or order manbers. 


PAGE OF PAGES 


1 DATE OF ORDER 

01/18/2013 


.TPDCFPBPAi: 


4, REOUISITION/REreRENCENO- 

CFP-90300-13-0021 


a NAME OF CONSIGNEE 


Avery 5 
200 Thi 


STRST ADDRESS 

CFPB 

Attn: Ms. Nsllisha Ramdass 
1700 G Street NW 


Street 

Grcpp 

rg WV 26101 


STATE e, ZIP CODE 

DC 20552-0003 


a. TYPE DP ORDER 


[3 a- PURCHASE 
REFERENCE YOUR 


ARLINGTON 


. STATE I. ZIP CODE 

VA 22201-5408 


Please ftenish the following on U 
Sid condilions specitied on both 
Sns order and on the attached st 
Including delivery as indicated. 


[K i b. DELIVERY 

Except for Billing instructions oi 


^f the above-numBered cc 


9 ACCOUNTING AND APPROPRIATION DATA 

See Schedule 


10. REQUISmoNING OFFICE 

CONSUMER FINANCIAL PROTECTION 


n. BUSINESS CLASSIFICATION fChee* aooropnsfe frox{esj,> 

g] a. SMALL ■ B OTHER THAN SMALL [J c. DISADVANTAGED LJ* WOMEN^IWNEO 

h. EDWOSe 


'2, F.O.8. POINT 

Destination 


13. PLACE Of 

ia. GOVERNMENT e/L NO. 

IS. DELII^R TO F 0 B. POINT 

ON OR BEFORE rOatel 

16 DISCOUNT TERMS 

a. INSPECTION 

Dostination 

B, ACCEPTANCE 

De.stinaC.ion ' 


01/20/2014 

NET 30 PROMPT PAY 


7. SCHEDULE (St revanie for KtJtctIPKi) 


ITEM NO. 

(8) 

SUPPLIES OR SERVICES 

(b) 

QUWfTITY 

ORDERED 

<C) 

UNIT 

«»> 

UNIT 

PRICE 

(a) 

AMOUNT 

(n 

OUANTITY 

ACCEPTED 

<9) 


GSA Contract #: GS-35F-0115R 

The purpose of this labor-hour (LK) Blanket 
Purchase Agreement {BPA) Call is for Web 
Development, De,sign and Programming Support 
Services for the Consumer Financial 
Protection Bureau (CFPB) in accordance with 
Continued . . . 







seeBtum 

INSTRUCTIONS 

ONRBVSRSS 


i SHIPPING POINT 


19. GROSS SHIPPING WEIGHT 20. INVOICE NO, 


21 MAIL INVOICE TO 


arc/asd/apb“ 


TOTAL 

loo'll 

oagesi 


ARC/ASD/AFB, AVERY 3G 
PO BOX 1328 

ACCOUNTSPAYABLE8BPD . TREAS . GOV 


: CITY 

PARKERSBURG 



e'TIPrSCC 

26106-1326 


23 NAME (Typa<S) 

JACOB C. OBERLIN 

TITLE- CQNTHACTINGfORDERING OFFICER 


OPTIONAL FORM M7 iR. 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


IMPORTANT: Maf1< ali packages and papers wrthcoi 
DATE OF ORDER CONTRACT NO. 
Ol/ie/2013 TPDCE'PBPA130G05 


the attached B?A Call Performance Work 
Statement ( PWS ) . 

All terms, conditions and clauses of the 
multiple-award BPA and GS-35F-01i5R apply 
to this BPA Call. 

POC: JIIIH 
Telephon e: 

E-itaii: 

Government POC/COR: Ms. Nellisha Ramdass 

Telephone; 202-435-'7782 

E-mail : nellisha . ramda.ssgcfpb.gov 

Government Alternate POC/COR: Mr. John Braun 
Telephone: 2C2-435-9507 
E-maii: j 0 hn.brauni 5 cfpb.gov 

Payment Terms: Payments are to be made 
monthly in arrears. 

•Any questions related to this BPA Call will 
be handled by the Contract Administration 
Branch at 

contractadministrationSbpd. treas.gov. When 
sending an e-mail to this address, please 
include the BPA contract number in the 
subject line. 

Accounting Info: 

CfP5577DEXXXXXX-2013-ie320001-310201-CFP9030 

000000-XXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX-XXXXX 

XXXX-XXXX-XXXXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX.X 

X-XXXXXXXXX 

Period of Performance: 


WES DEVELOPMENT, DESIGN S PROGRAMMING 
.SUPPORT SERVICES 


Contractor may exceed the estimated hours 
by labor category as detailed below; 
however, shall not exceed the total maximu 
dollar amount. 
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SUPPLEMENTAL TERMS, CONDITIONS & CLAUSES 


All supplemental terms, conditions and dauses of the multiple-award BPAs shall apply. 


CONSUMER FINANCIAL PROTECTION BUREAU 
BPA CALL 0001 PERFORMANCE WORK STATEMENT 
WEB DEVELOPMENT, DESIGN AND PROGRAMMING SUPPORT SERVICES 

1.0 PURPOSE 

The purpose of this Call is to obtain contractor support services to provide web development support. 

2.0 SCOPE 

The contractor shall provide support to the CFPB Technology and Innovation Team including but not limited to, 

the following services: 

• Provide software development, systems administration, software quality, and systems documentation 
support to the CFPB’s digital assets, including the bureau's public-facing web site, consumerfinance.gov, 
as well as internal software tools. 

• Meet with the Application Development Team and content contributors to develop and discuss strategies 
and plans for CFPB’s web products, to analyze web content needs, and to propose ways the CFPB's 
web products can address those needs. 

• Create web applications and web services using various web programming languages including Python. 
Django, WordPress, PHP. 

• Assist with the management and development of CFPB’s website including modifying the WordPress 
core and plugins, and developing custom WordPress plugins. 

• Help launch, maintain, monitor, and market CFPB’s public data Application Programming Interface (API) 

- Perform administration to Red Hat-based and CentOS-based systems and Apache-based web servers to 
include troubleshooting, and monitoring and proactive problem fixing and documentation. 

• Assist in both the architectural and visual modernization and maintenance of the CFPB’s website at 
consumerfinance.gov. 

• Assist in the maintenance and improvement of knowledge base content. 

• Engage with various CFPB personnel to understand requirements in order to develop better software for 
the Bureau and identify new ways in which the development team can easily solve CFPB issues. 

• Collaborate with CFPB on the design, development, and data teams to build valuable toots that benefit 
the CFPB’s day-to-day operations and broader missions. 

• Provide training on a variety of systems development methodologies and tools to include Agile and 
Waterfall along with insight into new technologies and solutions that could help the Technology Team and 
the Bureau at large. 

- Assist in the development of Use Cases, Requirements Definition Documents, User and Administration 
Manuals, Detailed Design Specifications, and Training Manuals and Plans. 

3.0 PERIOD OF PERFORMANCE 

The period of performance for this Call is one (1) 12-month base period. 

4.0 PLACE OF PERFORMANCE 

The work will be onsite - Services under this BPA Call shall be performed at 1700 G Street, NW, Washington, DC, or 

other nearby Government designated location In the Washington DC Metro area. 


BPA CALL 0001 


Page 1 4 
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5.0 DELIVERABLES 

The foilowing deliverables are required under this CaH and shall be submitted to the Contracting Officer’s 
Representative (COR) in an electronic format using any Microsoft Office Suite of products or through an online 
application. 

5.1 Weekly Status Reports - The contractor shall electronically submit a Weekly Status Report to the COR each 
Friday by 1 700 {5:00pm ET), The Weekly Status Report shall contain the below required information for the 
week ending on the submission Friday. The Weekly Status Report shall contain, at a minimum, the following 
information: 

• Work accomplishments; 

• Hours worked; 

• Issues and resolutions; 

• Planned activities for the following week; and 

• Any issues/risks that may impact the quality or planned milestones. 

5.2 Monthly Status Reports - The contractor shall electronically submit a Monthly Status Report on the last 
Friday of each month by 1700 (5;00pm ET) that summarizes the activities performed and deliverables 
submitted during that reporting period. Additionally, the Monthly Status Report shall contain a financial 
overview of the Cal! including invoiced and remaining amounts to date. 

5.3 Project Documentation and Deliverables - The contractor shall submit, as required, deliverables and 
documentation to support work performed including training manuals, use cases, requirements documents, 
test cases during the performance of this Call. 

5.4 Quality Control Plan (QCP) - The contractor shall establish a complete QCP, The QCP shall be maintained 
by the contractor to ensure the requirements of each Call are met as specified in the applicable Quality 
Assurance Surveillance Plan (QASP). 

5.5 Quality Assurance Surveillance Plan (QASP) 


Task 

Performance 

Standard 

Maximum Ailowable|,:^ 
Dagrae of Dayiatlgn;fr 
from RequfrernentT. 
(AQU 

Mdd)od of 
SurveiHance 

Incenfive/Dlaincantlva 

Submit 

Weekly 

Status 

Reports 

per 

Paragraph 

5.1, 

Accurate and 
complete 
weekly status 
reports to the 
COR each 
Friday by 

1700 (5:00pm 
ET). 

No more than 3 weekly 
status reports per year 
will fail to meet the 
agreed upon delivery 
date. No more than 3 
weekly status reports 
per year will be 
returned for rework due 
to inaccuracies or 
incompleteness. 

100% Inspection 

Incentive: If Contractor oerforms task 
in accordance with performance 
standard/AQL, favorable comments will 
be documented on Contractor’s Past 
Performance 

Disincentive: If Contractor does not 
perform task in accordance with 
performance standard/AQL, unfavorable 
comments will be documented on 
Contractor’s past performance. 

Submit 

Monthly 

Status 

Reports 

per 

Paragraph 

5.2. 

Accurate and 
complete 
monthly 
status reports 
to the COR on 
the last Friday 
of each month 
by 1700 
(5;00pm ET), 

No more than 1 monthly 
status report will fail to 
meet the agreed upon 
delivery date. No more 
than 1 monthly status 
report wilt be returned 
for rework due to 
inaccuracies or 
incompleteness. 

100% Inspection 

Incentive: If Contractor performs task 
in accordance with performance 
standard/AQL, favorable comments will 
be documented on Contractor’s Past 
Performance. 

Disincentive: If Contractor does not 
perform task in accordance with 
performance standard/AQL. unfavorable 
comments will be documented on 
Contractor’s past performance. 


BPA CALL 0001 
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6.0 KEY PERSONNEL 


Contractor key personnel are as follows: 



BPA CALL 0001 PWS ATTACHMENTS 

Contractor Key Personnel Resumes 


BPA CALL 0001 


Page j 6 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-1328 

24 September 2012 


Experian Information Solutions, Inc. 

1410 KStrectNW, Suite 501 
Washington, DC 20005 

Subject: Contract Number TPD-CFP-12-C-0016 



Congratulations! Enclosed is the contract award for Consumer Credit Information Panel in 
support of the Consumer Financial Protection Bureau (CFPB). 

Please review the enclosed contract award and if in agreement, please complete blocks 30a, 30b 
and 30c on Page 1 of the Standard Form 1449. By signing the SF1449, you acknowledge and 
accept the terms and conditions of this contract. After signing the document, please provide a 
copy of the signed form via email to carcv.groDDra^bnd.treas.gov . 

Please note that a Subcontracting Waiver has been granted and therefore FAR 52.219-9 Alt II 
and FAR 52,219.16 have been removed from the Supplemental Terms, Conditions and Clauses. 


After award, any questions or issues related to this procurement will be handled by the Contract 
Administration Branch at contractadmtnistration(ia;bpd.trcas,gov . When sending an e-mail to this 
address, please include the order number in the subject line of the e-mail. 

The following are authorized to place orders against subject contract: Any warranted Contracting 
Officer (CO) for the Bureau of the Public Debt (BPD), Division of Procurement, may place 
orders against this contract. The contract holder shall not provide any products or services 
without receiving an awarded order signed by the CO. 

Ms. Xiaoling Ang has been designated Contracting Officer’s Representative (COR) for this 
contract. Ms. Yuh Wen Ling has been designated Alternate COR for this contract. A copy of 
our letters so designating Ms. Ang and Ms. Ling are enclosed for your information. They contain 
infonnation on their duties and the scope of their authority in this capacity of which you should 
be aware. Ms. Ang may be reached at 202-435-7686 or via e-mail at xiaoling. angfec fpb .gov . 

Ms. Ling maybe reached at 202-435-9251 or via e-mail at vuhwcnJing(a-;cfnb.gov . 

If you have any questions concerning the award, please contact Ms. Carey Gropp, 304-480-8559. 

Contracting Officer 


Enclosures 
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REOUSmoM NUUSER 





6. SOLICITATION NUMBER 


6. SOi.lCITATtON 

TPD-CFP-12-C-Q016 

EFFECTIVE CW^TE 

09/24/2012 


BPD-CFP-12-CI 


07'/03'/2012 


ALAN DOTSON 


.TELEPMOI« NUMCEft 


cooe BPD-CGROPP 


Bureau of Public Debt 
Division of Procurement 
Avery 5F 
200 Third Street 
Attn: C. Gropp 
Parkersburg WV 26101 


I. THIS ACQuisrrioN is 
J SMALL BUSINESS 


□ SEm^-aSABLED 

VETERAN-OWNED 
SMALL BUSINESS 


UNRESTHfCTED Ofl 


naics.561450 

S12ESTANDARD $7'. 00 


. OELIVERv FOR F08 OeSHNA- 
T!ON UNLESS BLOCK IS 
MARKED 

;■■■] SEE SCHEDULE 


DISCOUNT TERMS 

jN/30 PROMPT FAY 


I. THIS CONTRACT IS A 
RATH] ORDER UNDER 
WAS (IS CERTOO) 


16. DELIVER TO 

CFPB 

Attn: Ms. Xiaoling Ang 
1700 G Street NW 
Washington DC 20552-0003 


CODE jcFPB 


L MMNISTEI^ BY 

Bureau of the Public Debt 
Division of Procurement 
Administration Branch 
Avery 5F 
200 Third Street 
Parkersburg wv 26101 


KXPERIAN INFORMATICN SOLUTINS INC-1 

475 ANTON BLVD 

COSTA MESA CA 92626-7036 


a. RAYMENT VMU. BE MADE BY 

Iarc/asd/apb 
|aRC/ASO/APB, AVERY 3G 
PO BOX 1326 

jACCCUNTSPAYABLE08PD.TREAS.GOV 
PARKERSBURG WV 26106-1323 


;176. CHECK IF RSMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN 


b. SUBMIT INVOICES TO ADDRESS 8HOYM IN BLOCK IS* UNLESS SLOCK BELOW 


20. 

21. 

22. 

2J, 

SCHEDULE OF SUPFIIES/^RVICES 

OUAHTITY 

UNIT 

UNIT PRICE 

The purpose of this firm-fixed-price, (FFP) 
Indefinite Delivery/Indef ini te Quantity ilDlQ) 
award is to provide a Consumer Credit Information 
Panel in support of the Consumer Financial 

Protect, ion Bureau (CFPB) in accordance with the 
attached Statement of Work (SOW) . 




The Contractor shall provide services only as 
authorized by task order, and in accordance with 
the IDIQ contract. 




(Use Reverse and/or Attach Additional Sheets as Necessary) 





28. ACCOUNTING AND APPROPRIATION DATA 
See schedule 


— 27a, SOLICIT ATION NCORPORATES BY RSFERENCE FAR 52 212.1. 82.212-4. FAft5Z212-3 AN052.212-5 ARE ATTACHED. ADDEND DARE □ ARE NOT AHACHED.^ 

S 271] CONTRACT/PURCHASE ORDER NCORPORATES BY REFERENCE FAR 82,212-4. FAR 52.212-5 IS ATTACHED. ADDENDA OS ARE □ ARE NOT ATrACHEo' 


*'28.CONTRACTORISREQUREDTOSlGNTHtSOOCUMENTANDRETURN ,1 _ I 

COP es TO ISSU NO OFFICE. CONTRACTOR AGREES TO FURNISHANO DELIVER i 

ALL ITEMS SET FORTH OR OTHERWISE OENTIFIEO ABOVE AND ON ANY AODinONW. 1 

SHEETS SUBJECT TO TMETERMS AND CONDITIONS SPECIFIED. 

I ; XI AWABOnFCI^NTRACT OFFER* 

OATtD . YOUR OFFER ON SOLICITATION (BLOCK 5), 

INCLU0tN<3 ANY ADoTflONS OR CHANGES WHICH ARE SET FORTH 

HEREIN. IS ACCEPTED AS TO ITEMS: 

Ma SIGNATURE OF OFFEROR'CONTRACTOR 

SI*. UNITED STATES OF AMERICA /SKSNATunE Of CONTRACTINO OFF/Cfc'Rf 

30b. NAME AND TITLE OF SIGNER (Type or pnnt} 

30c DATE SIGseD 

3lh, NAME OF CONTRACTING OFFICER (Type or print) 

LISA R. STANLEY 

31c. DATE SIGNED 


AUTHORIZED FOR LOCAL REPRODUCTION STANDARD FORM 1448 (REV. 2/2012) 

PREVIOUS EDITION IS NOT USABLE PrascrifiecI by GSA - FAR (48 CFR) S3.212 





32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


AUTHORIZED GOVERNMENT REPRESENTATIVE 


32e. MAIL NG ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 




32g e-MA L OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

33. SHIP NUMBER 

34. VOUCHER NUMBER 

33 AMOUNT VERIFIED i 

CORRECT FOR 

36. PAYMENT 

n COMPLETE □ PARTIAL Q FINAL 

37. CHECK NUMBER 

i"! PARTIAL □ FINAL 






STANDARD F' 
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0002 


0003 


Option Period 1 - CFPB Consuraer Credit 
Information Panel 

Refer to Attachment 1 - IDIO Price Schedule 

Award Type: Indefinite-quantity 

Min. Qty: N/AI Max. Quantity: N/A 

Min. Amt: $0,001 Max. Amount: 

$784, 900.00 

Minimum Guaranteed; N 

Amount: $78 4 , 900. 00 {Option Line Item) 

Period of Performance: 09/24/2013 to 09/23/2014 

Option Period 2 - CFPB Consumer Credit 
|rnformation Panel 

jpefer to Attachment 1 - IDIQ Price Schedule 


Award Type: Indefinite-quantity 

Min. Qty: N/Ai Max. Quantity: N/A 

Min. Amt: $0.00! Max. Amount: 

$784,900.00 

Minimum Guaranteed: N 

Amount: $7 84 , 900 . 00 (Option Line Item) 

Continued , . . 
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CONTINUATION SHEET 


P EFERENCE NO. OF DOCUMENT BejNG CONTINUEO 

PD-CFP-12-C-0016 


NAME OF OFFEROR OR CONTRACTOR 

EXPERIAN INFORMATION SQLUTINS INC-1 


ITEM NO. 

SUPPLIESISERMCES 

OUANTITV 

UMT 

UNIT PRICE 

(A) 

(B) 

(C) 

(D) 

(E) 


Period of Per forreance : 09/24/2014 to 09/23/2015 

kiption Period 3 - CrPB Consumer Credit 
orinaf. ion Panel 

liefer to Attachment 1 - IDIQ Price Schedule 

Award Type : Indef inite-q'uantity 
iMin. Qty: N/Ai Hax, Quantity: N/A 

. Ar!',t : $0,001 Max. Amount: 

$784, 900.00 

Minimum Guaranteed: N 

Amount; $784 , 900 . 00 (Option Line Item) 

Period of Performance: 09/24/2015 to 09/23/2016 

bption Period 4 - CFPB Consumer Credit 
Information Panel 

Refer to Attachment 1 - IDIQ Price Schedule 

Award Type : Indefinite-quantity 
Min. Qty. N/AI Max. Quantity: N/A 
Min. Amt: $0,001 Max. Amount: 

784,900.00 

iMinimum Guaranteed: N 

jAmount: $784 , 900 . 00 (Option Line Item) 

Period of Performance: 09/24/2016 to 09/23/2017 

b'he total amount of award: $8,426, 650.00. The 
[obligation for this award is shown in box 26. 


NSN75f0-OI-!52-8O67 


OPTIONAL FORM 336 (4-86) 
FAR (48 CFR) 53.110 
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TERMS, CONOmONS AND CLAUSES 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATON fFOCC) 

AH software which is designed to run on Windows Ndsta orXP desktops must function without modiftcation to the 
Federal Desktop Core Configuration (FDCC) security <»nfjgoraHons developed by the National Institute of Standards 
and Technology (NfST), the Department of Defense <DoD) and the Department of Homeland Security (DHS). 
Software and hardware products that are designed to operate in wvironments other than the FDCC desktop must 
have a standard configuration guide published on the NIST website, or the vendor must supply a recommended 
configuration guide for all configurable security settings. 


PUBUC*RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fu% executed contract or task order with all 
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information 
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole 
discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions, including the applicable exemption under the 
Freedom of information Act (FOIA). 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C, § 552(b)(4), shall 
demonstrate why the infomiation is considered to be a trade secret or cwnmercial or financial information that Is 
privileged or confidential. Information provided by the contractor In response to this contract requirement may itself be 
sub|ect to disclosure under the FOIA. The CFPB will carefully consider all of the contractor's proposed redactions and 
associated grounds for rrandiscfosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor's suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 


PRODUCT PROVISIONS 
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52.21 2-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 201 2^ 

(a) tnspeciion/Acceptance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repalr/repiacement or reperfonnance will not correct the defects or is not possible, the Government may 
seek an equitable price reductlwi or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights — 

(1 ) Wi&rin a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the Item, unless the change is due to the 
defect in the item. 
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(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other finandng institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52 .233-1 , Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as. acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,) 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contract number, contract line item number and. if applicable, the order number: 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(Vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract, 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment. (1) Items accepted. Payment shall be made for Items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract. 

(2) Prompt payment. The Government will make payment In accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (0MB) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT. see 52.21 2-5(b) for the 
appropriate EFT clause. 

(4) Discount, in connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited In the contract along with a description of the 
overpayment including the — 
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(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment): 

(B) Affected contract number and delivery order number, If applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid w/ithln 30 days of becoming due, The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563). which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may Issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if— - 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32.607-2) . 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall Identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vli) The Interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
g of the Federal Acquisition Regulation in effect on the date of this contract, 

(j) Risk of /OSS. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall Immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor’s records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 
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(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and Implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as othenwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with alt applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government confracfs. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701 . et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58 . Anti- 
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order: 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates its information In the CCR database to ensure it is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 

is not a substitute for a property executed contractual document. 

(2) {i) If a Contractor has legally changed its business name, “doing business as" name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.1 2, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.1 2: and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name, 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or falls to 
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and. in the absence of a properly executed novation or 
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the 
Contractor’s CCR record that indicates payments, including those made by EFT. to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain Information on registration and annual confirmation requirements via 
CCR accessed through htips://www. acquisition.gov or by calling 1-888-227-2423 or 269-961-5757. 
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS |FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available 
to alt Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, including 
services and support. 

The preferred method for Invoicing is through IPP. The IPP website address is httDs://www.ipp.Qov . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt’s IPP Team at 304-480-8000, 
Option 7 or iPP Production Help desk via email ippQrouD@bos.frb.orQ or phone (866) 973-3131. 

If the Contractor Is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mai! to 
contractadministration@bpd.treas.Qov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212- 

4(g}. 

Under this contract, the following documents are required to be submitted as an attachment to the invoice: 

None applicable. 


PAYMENTAND INVOICE QUESTIONS 

For payment and invoice questions, go to https://www ipp.qov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayabte@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT; If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor’s account for the amount of the 
check. The debit from the Contractor’s account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor’s original check, 
but will keep a copy of it. if the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS; 

The Contractor shall ensure the contract number and task/delivery order number is clearly visible on all 
shipping/service documents, containers, and invoices. 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR and the Alternate COR are identified in the SF 1449, block 20. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term "technical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in the worit statement are accomplished satisfactorily. 
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(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract specification{s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled “Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specification(s)Avork statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees, 

(d) Technical direction may be oral or In writing. The COR must confirm ora! direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR, If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitied “Disputes.” 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer, Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from the 
IDIQ contract date of award through a date to be identified at time of award. 

(b) All delivery orders and task orders are subject to the terms and conditions of this contract, in the event of 
conflict between a delivery order or task order and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in 
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the 
Schedule. 


52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than $6000.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, 
those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor — 

(1) Any order for a single item in excess of $8,426,650.00; 

(2) Any order for a combination of items in excess of $8,426,650.00; or 

(3) A series of orders from the same ordering office within 1 5 business days that together call for quantities 
exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the 
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the 
maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within three 
(3) business days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called 
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for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another 
source. 


52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period 
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are 
not purchased by this contract, 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the 
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services 
specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.” The 
Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum." 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit 
on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple 
destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and 
Government's rights and obligations with respect to that order to the same extent as if the order were completed 
during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under 
this contract after the 12-month base period and four (4) 12-month option periods, 


52.217-8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 calendar days before the contract expiration date. 


52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 calendar days of each contract period; provided that the Government gives the Contractor a preliminary written 
notice of its Intent to extend at least 30 calendar days before the contract expires. The preliminary notice does not 
commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed five (5) years. 


CONTRACT TERM 

The period of performance is a 12-month base period and four (4) 12-month option periods. 


CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of the contract is $1 .622,800,00. 

(b) The maximum amount of the contract Is $8,426,650.00. 


PAST PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the 
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issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government's past performance database at www.ppirs.gov. 


52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 

EXECUTIVE ORDERS - COMMERCIAL ITEMS {APR 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement prowsions of law or Executive orders applicable to 
acquisitions of commercial items; 

(1) 52.222-50 . Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104 (q)) . 

_Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(a)) . 

(2) 52.233-3 . Protest After Award (AuG 1996) (31 U.S.C. 3553) . 

(3) 52.233-4 . Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 1 08-77, 1 08-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being Incorporated in this contract by reference to Implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

(I) 52.203-6 . Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I 
(Oct 1995) (41 U.S.C. 253a and 10 U.S.C. 2402) . 

(2) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 

Chapter 1 (41 U.S.C. 251 note) ). 

(3) 52.203-15 . Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(June 2010) (Section 1553 of Pub. L, 111-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

_X (4) 52.204-1 0. Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 201 2) (Pub. 
L. 109-282)131 U.S.C. 6101 note). 

(5) 52.204-11 . American Recovery and Reinvestment Act — Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_ (6) 52.209-6 . Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note). 

X (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 740 of Division C 

of Pub. L. 111-117, section 743 of Division D of Pub. L 111-8, and section 745 of Division D of Pub, L. 110-161). 

(9) 52,219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(If the offeror elects to waive the preference, it shall so indicate in its offer) ( 15 U.S.C. 657a) . 

(11) (Reserved] 

_ (12)(i) 52.219-6. Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644), 

_(ii) Alternate I (NOV 2011). 

(iii) Alternate 11 (NOV 201 1 ). 

(13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644) . 

_ (ii) Alternate I (Oct 1995) of 52.219-7. 

(iii) Alternate II (Mar 2004) of 52.219-7. 

_X_ (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637fd)(2) and (3)). 

(15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)) . 

(ii) Alternate 1 (Oct 2001) of 52.219-9. 

__ (iii) Alternate il (Oct 2001) of 52,219-9. 

_ (iv) Alternate III (Jui 2010) of 52.219-9. 

_ (16) 52,219-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)). 

(17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

(18) 52.219-16, Liquidated Damages — Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

__ (ii) Alternate I (JUNE 2003) of 52,219-23. 

(20) 52,219-25, Small Disadvantaged Business Participation Program — Disadvantaged Status and 

Reporting (DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323), 

(21) 52,219-26, Small Disadvantaged Business Participation Program — Incentive Subcontracting (OCT 

2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 201 1) (15 

U.S.C, 657(f). 

_X_ (23) 52.219-28. Post Award Small Business Program Representation (APR 2012) (15 U.S.C. 632(a)(2)). 

(24) 52.21 9-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

(25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (APR 2012) (15 U.S.C. 637(m)). 

_X_ (26) 52.222-3, Convict Labor (JUNE 2003) (E.0. 11755). 

_X_ (27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126). 

_X__ (28) 52,222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (29) 52.222-26. Equal Opportunity (MAR 2007) (E.0. 11246). 

_X_ (30) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212). 

X_ (31) 52.222-36. Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793), 

Ix_ (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

_X__ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 201 0) 
(E.0.13496). 

(34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 1 2989). (Not applicable 

to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed in 22.1803.) 

(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 

(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

(ii) Alternate ! (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 

commercially available off-the-shelf items.) 

(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

(37Ki) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 

(DEC 2007) (E.0, 13423). 

_ (ii) Alternate 1 (DEC 2007) of 52.223-16. 

X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.0. 

13513). " 

_(39) 52,225-1, Buy American Act— Supplies (FEB 2009) (41 U.S.C. 10a-10d). 

(40)(i) 52.225-3, Buy American Act — Free Trade Agreements— Israeli Trade Act (MAR 2012) (41 U.S.C. 

chapter 83. 19 U.S.C. 3301 note, 19 U.S.C. 2112 note. 19 U.S.C. 3805 note. 19 U.S.C. 4001 note, Pub. L. 103-182, 
Pub. L. 108-77, 108-78. 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, and Pub. L. 112-41). 

_ (ii) Alternate I (MAR 2012) of 52.225-3. 

_ (iii) Alternate II (MAR 201 2) of 52.225-3. 

__ (iv) Alternate III (MAR 2012) of 52,225-3. 

_ (41) 52.225-5, Trade Agreements (MAR 2012) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 

_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150). 

(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 

U.S.C, 5150), 

(45) 52,232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C, 255(f). 

10 U.S.C. 2307(f)). 

(46) 52.232*30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 

2307(f)). 

X (47) 52.232-33, Payment by Electronic Funds Transfer — Central Contractor Registration (OCT 2003) 

(31 U.S.C. 3332). 

(48) 52.232-34, Payment by Electronic Funds Transfer— -Other than Central Contractor Registration 

(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

(51)(i) 52.247-64, Preference for Privately Owned 

_ (ii) Alternate i (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items; 

(1) 52.222-41, Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351, etseq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 

41 U.S.C. 351, etseq.). 
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(3) 52.222-43 . Fair Labor Standards Act and Service Contract Act — Price Adjustment (Multiple Year and 

Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351 , et seq.). 

(4) 52.222-44 . Fair Labor Standards Act and Service Contract Act — Price Adjustment (Sep 2009) 

(29 U.S.C. 206 and 41 U.S.C. 351 . et seq.). 

(5) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment — Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

(6) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Services — 

Requirements (Feb 2009) (41 U.S.C. 351 . etseq.). 

(7) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 

(8) 52.237-11 . Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 51 12(d)(11L 

(d) Comptroller General Examination of Record. The Contrat^or shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52,215-2, Audit and Records — Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain In the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c). and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1 )(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause — 

(0) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note) ). 

(li) 52-219-8 . Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 .5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26 . Equal Opportunity (Mar 2007) (E.O. 11246). 

(V) 52.222-35 . Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212L 

(vi) 52.222-36 . Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793) . 

(vii) 52.222-40 . Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O, 

1 3496), Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 , 

(viii) 52.222-41 . Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351 . et seq.). 

(lx) 52.222-50 . Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(aiL 
Alternate ! (Aug 2007) of 52.222-50 (22 U.S.C. 7104(a)) . 

(x) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

(xi) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351 . etseq.). 

(xii) 52.222-54 . Employment Eligibility Verification (Jan 2009). 

(xiii) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64 . Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(b) and 10 U.S.C. 2631) . Flow down required in accordance with paragraph (d) of FAR 
clause 52.247-64 . 

(2)While not required, the contractor may include in its subcontracts for commercial items a minima! number 
of additional clauses necessary to satisfy its contractual obligations. 
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CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS 


DOCUMENT/EXHIBIT/ ATTACHMENT TITLE 

Attachment 1 - IDIQ Price Schedute 
IPP Waiver Form 
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DEPARTMENT OF THE TREASURY 
CONSUMER FINANCIAL PROTECTION BUREAU 

INDEFINITE-DELIVERY INDEFINITE-QUANTITY (IDIQ) STATEMENT OF WORK 

CONSUMER CREDIT INFORMATION PANEL 


1.0 BACKGROUND 

The Dodd-Frank Wail Street Reform and Consumer Protection Act of 201 0 (Dodd-Frank Act) established the 
Consumer Financial Protection Bureau (CFPB). 

The central mission of the CFPB is to make markets for consumer financial products and services work for Americans 
- whether they are applying for a mortgage, choosing among credit cards, or using any number of other consumer 
financial products. 

The CFPB is working to give consumers the information they need to understand the terms of their agreements with 
financial companies. CFPB is working to make regulations and guidance as clear and streamlined as possible so 
providers of consumer financial products and services can follow the rules on their own, 

Congress established the CFPB to protect consumers by carrying out Federal consumer financial laws. Among other 
things, CFPB; 

• Conducts rule-making, supervision, and enforcement for Federal consumer financial protection laws; 

• Restricts unfair, deceptive, or abusive acts or practices; 

• Takes consumer complaints; 

• Promotes financial education; 

• Researches consumer behavior; 

• Monitors financial markets for new risks to consumers; and 

• Enforces laws that outlaw discrimination and other unfair treatment in consumer finance. 

2.0 OBJECTIVE 

The CFPB seeks to acquire and maintain a nationally representative panel of credit information on consumers for use 
in a wide range of policy research projects. 

The panel shall be a random sample of consumer credit files obtained from a national database of credit files. The 
Contractor shall provide an initial panel of consumers with historical information on a quarterly basis. The Contractor 
shall provide an initial panel that goes back 10 years. Going forward, the Contractor shall provide updated consumer 
credit files for the consumers in the database on a quarterly basis. 

3.0 SCOPE 

3.1 Panel Description : The Contractor shall provide a nationally representative panel of consumers with 
consumer reporting information. The panel may be stratified at the regional or state level, as determined by the CFPB 
in consultation with the Contractor. If the sample is stratified, the Contractor shall provide the CFPB with information 
about the size of various populations within the Contractor's database such that the CFPB may construct weights to 
make the sample nationally representative. The sample may be created either by sampling at the consumer level or 
the household level, as determined by the CFPB in consultation with the Contractor, if the sample is constructed at 
the household level, the Contractor shall provide the CFPB with information about the size of various populations 
within the Contractor’s database such that the CFPB may construct weights to make the sample representative at the 
individual level. The Contractor shall have the capability of including joint borrowers, co-signers, and authorized users 
as part of the panel. The panel shall include 5 million consumers, and joint borrowers, co-signers, and authorized 
users. The initial panel shall contain 10 years of historical data on a quarterly basis. The initial sample shall be drawn 
from current records and historical data appended for that sample as well as additional samples during the intervening 
years to make the combined sample representative at each point in time. 
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3-2 Panel Updates 

> The Contractor shall provide quarterly updates. The Contractor shall have capability of providing account 
information, such as account balances, for the Intervening months. 

> The Contractor shall be able to maintain representativeness of the panel over time, with respect to the 
Contractor’s primary credit history database, such as through sampling new credit files and appending those 
samples to the panel. The Contractor shall develop, in consultation with the CFPB a methodology for 
periodically testing the representativeness on the panel. 

3.3 Data Characteristics 

> The panel shall contain the contents of the select consumers' credit files except for data elements such as 
name, address, full account number, that need to be masked to preserve confidentiality. The Contractor shall 
provide ZiP+4. or other geographic location information such as Census block Identifier, and age or year of 
birth, when available. 

> For each consumer in the panel, the Contractor shall provide credit scores as requested by the CFPB. 

> The Contractor shall provide a persistent consumer identifier making it possible to follow consumers over time 
in the panel. The Contractor shall provide a persistent trade line identifier making it possible to follow trade 
tines over time in the panel. 

> The Contractor does not need to identify the furnisher/creditor of particular trade lines, unless an approach to 
providing this information that is acceptable to the Contractor and the CFPB can be found. The Contractor 
shall, however, provide a means to identify which trade lines come from the same furnisher/creditor, across 
consumer files. 

> The contractor shall provide non-credit demographic information about the consumers in the panel, 

3.4 Capabilities 

> The Contractor shall conduct surveys on particular products and subsets of consumers from the credit panel, 

> The Contractor shall provide non-credit attributes to be induded with their panel. 

> The Contractor shall design the panel so it can be linked to external data sets including demographic data. 

3.5 Consulting 

> The panel shall be fully supported by the Contractor’s in-house data experts. 
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R S2.21M. S2.2T2-4, FAR5J.212J ANOM-Jia-SAREATTACMEO. ADDEND 
' REFERENCE FAR $2,212*4. FAR S3.212.$ IS ATTACHED. ADDENDA 


ARE NOT ATTACHED. 
X ARE NOT ATTACHED, 


* 28, CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1 

COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DEUVER 

ALL TTEWS SET FORTH OR OTHERWISE lOENTIFlEO ABOVE AND ON ANY ADOmoNAL 

SHEETS SUBJECT T^l^te-FHi^S AND CONDITIONS SPECIFIED. 

. 29. AWARD OF CONTRACT OFFER 

DATED . YOUR OFFER ON SOLICITATION (BLOCK 5). 

INCLUOING ANY ADDITIONS OR CHANGES VWICH ARE SET FORTH 

HEREW, IS ACCEPTED AS TO ITEMS: 


i 

31a. UNITEO STATES OF AMERICA fSIGAMn/RE OFCONTRACTIWO OF.=(C£RI 

CT' 

l!iwmmzv4aiig«n8wi»hi«ia3a»!Wi»m«KKaMMMi[^Mii^^^ 

eHH 

LISA R. STANLEY 

STANDARD FORM 1441 

9/26/2012 

>/REy.2fl012) 


PREVIOUS EDITION IS NOT USABLE M PrsterlbM tiy OSA - FAR {48 CFR) 51212 






32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


[329 E-MAIL OF AUTHORt^D GOVERNMENT REPRESENTATIVE 


33. SHIP NUMBER 

34. VOUCHER NUMBER 

i 

35 AMOUNTVERIFIEO 

CORRECT FOR ; 

36. PAYMENT 

□ COMPLETE □ PARTIAL ["j FINAL 

3T. CHECK NUMBER 

r j PARTIAL n FINAL 

38 S'R ACCOUNT NUMBER 


40 PAID BY 

41a I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT I 

42a RECEIVED BY (Pnn« 

■■■i 

; 41c. DATE ! 

42b. RECEIVED AT fLoeaftoD) 

«2c DATE REC’D (YY/MMOD; 42a. TOTAL CONTAINERS 


STANDARD FORM 1«9 (REV, 2/JOIJjBACK 
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NAME OF OFFEBOS OR CONTBACTDR 


EXPERIAN INFORMATION SOLUTINS INC-1 



LSchedule 


iThe total amount of award: $1,622,800.00. The i i 

jobligation for this award is shown in box 26. j i 
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DEPARTMENT OF THE TREASURY 
CONSUMER FINANCIAL PROTECTION BUREAU 

TASK ORDER 120001 STATEMENT OF WORK 

CONSUMER CREDIT INFORMATION PANEL 


1.0 BACKGROUND 

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dodd-Frank Act) established the 
Consumer Financial Protection Bureau (CFPB). 

The central mission of the CFPB is to make markets for consumer financial products and services work for 
Americans - whether they are applying for a mortgage, choosing among credit cards, or using any number of 
other consumer financial products. 

The CFPB Is working to give consumers the information they need to understand the terms of their agreements 
with financial companies, CFPB Is working to make regulations and guidance as dear and streamlined as 
possible so providers of consumer financial products and services can follow the rules on their own. 

Congress established the CFPB to protect consumers by carrying out Federal consumer financial laws. Among 
other things, CFPB: 

• Conducts rule-making, supervision, and enforcement tor Federal consumer financial protection laws; 

• Restricts unfair, deceptive, or abusive acts or practices: 

• Takes consumer complaints; 

• Promotes financial education; 

• Researches consumer behavior; 

• Monitors financial markets for new risks to consumers; and 

• Enforces laws that outlaw discrimination and other unfair treatment in consumer finance. 

2.0 OBJECTIVE 

The CFPB seeks to acquire and maintain a nationally representative panel of credit information on consumers 
for use in a wide range of policy research projects. 

The panel shall be a random sample of consumer credit files obtained from a national database of credit files. 
The Contractor shall provide an initial panel of consumers with historical information on a quarterly basis. The 
Contractor shall provide an initial panel that goes back 10 years. Going forward, the Contractor shall provide 
updated consumer credit files for the consumers in the database on a quarterly basis. 

3.0 SCOPE 

3.1 Panel Description : The Contractor shall provide a nationally representative panel of consumers with 
consumer reporting information. The panel may be stratified at the regional or state level, as determined by the 
CFPB in consultation with the Contractor. If the sample is stratified, the Contractor shall provide the CFPB with 
information about the size of various populations within the Contractor's database such that the CFPB may 
construct weights to make the sample nationally representative. The sample may be created either by 
sampling at the consumer level or the household level, as determined by the CFPB in consultation with the 
Contractor. If the sample is constructed at the household level, the Contractor shall provide the CFPB with 
information about the size of various populations within the Contractor’s database such that the CFPB may 
construct weights to make the sample representative at the individual level. The Contractor shall include joint 
borrowers, co-signers, and authorized users as part of the panel. The panel shall include 5 million consumers, 
and joint borrowers, co-signers, and authorized users. The initial panel shall contain 10 years of historical data 
on a quarterly basis. The initial sample shall be drawn from current records and historical data appended for 

Page I 4 
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that sample as well as additional samples during the intervening years to make the combined sample 

representative at each point In time. 

3.2 Panel Updates 

> The Contractor shall provide quarterly updates. The Contractor shall provide account information, 
such as account balances, for the intervening months. 

> The Contractor shall maintain representativeness of the panel over time, with respect to the 
Contractor’s primary credit history database, such as through sampling new credit files and appending 
those samples to the panel. The Contractor shall develop, in consultation with the CFPB a 
methodology for periodically testing the representativeness on the panel. 

3.3 Data Characteristics 

> The panel shall contain the contents of the select consumers’ credit files except for data elements such 
as name, address, full account number, that need to be masked to preserve confidentiality. The 
Contractor shall provide ZIP+4, or other geographic location information such as Census block 
identifier, and age or year of birth, when available. 

> For each consumer in the panel, the Contractor shall provide credit scores as requested by the CFPB. 

> The Contractor shall provide a persistent consumer identifier making it possible to follow consumers 
over time in the panel. The Contractor shall provide a persistent trade line identifier making it possible 
to follow trade lines over time in the panel. 

> The Contractor does not need to identify the fumishertoeditor of particular trade lines, unless an 
approach to providing this information that is acceptable to the Contractor and the CFPB can be found. 
The Contractor shall, however, provide a means to identify which frade lines come from the same 
furnisher/creditor, across consumer files. 

> The contractor shall provide non-credit demographic information about the consumers in the panel. 

3.4 Capabilities 

> The Contractor shail conduct surveys on particular products and subsets of consumers from the credit 
panel. 

> The Contractor shall provide non-credit attributes to be included with their panel. 

> The Contractor shall design the panel so it can be linked to external data sets including demographic 
data. 

3.5 Consulting 

> The panel shall be fully supported by the Contractor’s in-house data experts. 
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SODCITATION NUMBER 


. SOt-ICITATtCW 


ALAN DOTSON 


TeLEWWe NUMKR 


•R OUE OATBtOCAL TIME 


coc€ BPD-JWEATHER 


Bureau of the Public Debt 
Division on Procurement 
200 Third Street 
Avery 5F 
Attn: JWEATHER 
Parkersburg WV 26101 


LTHSiKCOUen'tONe 


UNRESTFlCTED 01 


I!Hk>B20NEaM.L 


»ics.54i519 

ISTANO/WCS, 150 


OEiFVERY EOH FOB D£J 
TIW UNLESS BLOCK IS 
MARKED 

O SEE SCHEDULE 


h?. OiSCOUNT TERMS 

^/30 PROMPT PAY 


□ l3a TH9 CONTRACT S A 

RA7I9 ORDER LM3ER 
OPAStTSCFRTOO] 


5. DELIVER TC 


ATTN: Zachary Brown 

Consumer Financial Protection Burea 
1700 G ST NW 
Washington DC 20552 


1« MWmtSTEREOeV 

Bureau of the Public Debt 
Division of Procurement 
[Administration Branch 
[Avery 5F 
200 Third Street 
Parkersburg WV 26101 


^ |arc/asd/apb' 


FCN INC. 

12315 WILKINS AVE . 
ROCKVILLE MD 20352-1327 


a PAYMENT VW.L BE MADE av 

[arc/asd/apb 
IaRC/ASD/APB, AVERY 3G 
PO BOX 1328 

iACCOUNTSPAYABLE@B?D . TREAS . GOV 
PARKERSBURG WV 26106-1328 


TELEPHONE NO. 


301-641-5013 


□ l7b. CHECK IF REMITTANCE IS DIFFa»SNT AND PUT SUCK ADDRESS IN OFFER 


V SUBMIT IKVOICESTOaOORESS SHOWN IN BLOCK 1«» UNLESS BLOCK BELOW 


20 

21 

22 

23. 

SCHEDULE Of SUPPLIESOERVieES 

OUAHTITV 

UNIT 

UNIT PRICE 

The purpose of this fixed price award is to 
purchase Sourcefite Intrusion Detection Equipment 
and Support on behalf of the Consumer Financial 
Protection Bureau (CFPB). 




VENDOR POC: 

DANNY GOLDSTEIN 

{30n 641-5013 

danny . gold.stein3 f cnit . com 




(U$e Reverse ar)ti/or Attach Aeditionsi Sheets as Necessary) 





28. ACCOUNTING AND APPROPRIATION DATA 

Sea schedule 


ttB TOTAL AWARD AMOUNT (Aof SeW U»« Onty) 


■-I 27». SOLICITATION INCORPORATES 6V REPERENCE FAR 52 212-«. S2.212.4 FAR 52.212-3 ANO 52.2124 ARE AmCMED ADDEND 
*^27B. CONTRACT/PURCHASE ORDER INCORPORATES SY REFERENCE FAR 52 212-4. FAR 52.2124 IS ATTaCWEO, ADDENDA 


□ ARE Cl ARE NOT ATTACHED. 

Dare Bare not attachep. 


^20, CONTRACTOR IS REQUIREC TO SIGN this DOCUMENT ANO RETURN ,,, . 

COPIES 70 ISSUING OFFICE CONTRACTOR AGREES TO FURNISH ANO DELIVER j 

ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE ANO OK ANY ADDITIONAl 

SHEETS SUB.IECT TO THE TERMS AND CONDITIONS SPECIFIED. 

r 29 AWARD Of CONTRACT- OFFER 

DATED . YOUR OFFER ON SOLICITATION (BLOCK 5), 

INCLUDING ANY MOltlONS OR CHANGES WHICH ARE SET FORTH 

HEREIN, IS ACCEPTED AS TO ITEMS. 

30«SiCNAnB'^ TfW OigMilys-siwdbyllabeilBiwe)- 
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Tccluu»U£^MvOw OsU.2012.09.lC)2:2237KHtlO' 

31» UNITED STATES Of AMERICA fSie/yATURE OF CONTRACTING OFFlCERj 

30EJ NAME ANO THIS OF SIGNER (Typeoronnll 

Robert Broscy, Diector Business Development 

30c DATE SIGNED 

9/10/2012 

316 NAMeOPbONTRACTfNGOFFICERTT/peyp'MO 

LISA R. STANLEY '■'-..,3 

21c DATE SIGNED 

9-//-DI3/Z 

AUTHORIZED FOR LOCAL REPRODUCTION STANOARO FORM 1449 (REV, 212012) 

PREVIOUS EDITION IS NOT USABLE PrescflSed 5 yGSA-FAR(4« CFR) 53.212 
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Each product ships with a one-year hardware 
warranty. This warranty covers hardware failures. 
The hardware must be returned to Sourcefire for 
repair. This warranty begins on the date of 
delivery and this award shall be modified to 
confirm the exact warranty dates, once those 
Continued ... 


32a. QUANTITY IN COLUMN 21 HAS BEEN 

Q RECEIVED Q INSPECTED □ ACCEPTED. ANO CONFORMS TO THE CONTRACT, EXCEPT AS NOTED: 


32b. BIONATURE OF AUTHORIZED GOVERNMENT REPRESENTATVE 


TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


32a MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


j32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 
]32 q E JuIAIL OF AUTHWI2ED GOVERNMENT REPRESSNTATVE 



















NAME OF OfFEHOR Oft CONTRACTOR 


dates have been established. 

Period of Performance: 09/11/2012 to 10/22/2012 

0002 Sourcefire Support 

See ATTACHMENT A, CLIN 2001 through 2005, for 
Part Numbers, Product Descriptions, Quantity, and 
Price. 

Period of Performance shall be irsodified based on 
the date the products are delivered. 

Period of Performance: 09/11/2012 to 09/10/2013 


See ATTACHMENT A, CLIN 3001, for Part Number, 
Product Description, Quantity, and Price. 

Period of Performance shall be modified based on 
the date the products are delivered. 

iPeriod of Performance: 09/11/2012 to 09/10/2015 


See ATTACHMENT A, CLIN 4001 through 4007, for 
Part Numbers, Product Descriptions, Quantity, and 
Price. 

All products shall be delivered no later than 30 
days after reciept of modification, if this 
optional line item is exercised. 

Each product ships with a one-year hardware 
warranty. This warranty covers hardware failures. 
The hardware must be returned to Sourcefire for 
repair. This warranty begins on the date of 
delivery and this award shall be modified to 
confirm the exact warranty dates, once those 
dates have been established. 

Amount: Line Item) 

Period of Performance: 09/11/2013 to 10/22/2013 


ISourcefire Support 
jContinued . . . 
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CONTINUATION SHEET 


REFEReNCE Nt 


IF DOCUMENT BEING COMTWUeO 


jNNG07DA26B/TPD-CFP-12-K-00075 


NAME OF OFFEROR OR CONTRACTOR 

FCN INC. 


[See ATTACHMENT A, CLIN 5001 through 5004, for 
Part Numbers, Product Descriptions, Quantity, and 
Price . 

Period of Performance shall be modified based on 
the date the products are delivered. 

Amount; |||||||||||||||^^ Line Item) 

Period of Performance: 09/11/2012 to 09/10/2013 

NetOptics Support 

See ATTACHMENT A, CLIN 6001, for Part Number, 
Product Description, Quantity, and Price. 

Period of Performance shall be modified based on 
the date the products are delivered. 

Amount: Line Item) 

jPeriod of Performance: 09/11/2013 to 09/10/2016 


jAfter award, any questions or issues related to 
jthis procurement will be handled by the Contract 
'Administration Branch at 

jcont ractAdministtation@bpd.treas.gov. When 
■sending an e-mail to this address, please include 
[the award number in the subject line of the 
e-mail . 

These items are considered products and invoices 
shall be paid Net 30 days from receipt/acceptance 
of invoice. 


The total amount of award: mp||||||||||^^^ 
obligation for this award is shown in box 26. 


OPTIONAL FORM 3J6 (4.86) 
Sponsersi) by GSA 
FAR (48 CFR) 63,110 
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

internet Payment Platform (iPP) is a secure web-based elecbx)nic invoicing and payment Information service available 
to ail Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service Is free of charge to government agencies and their suppliers, including 
services and support. 

The preferred method for invoicing is through IPP. The IPP website address is httDs://www.iDP.Qov . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt’s IPP Team at 304-480-8000, 
Option 7 or IPP Production Help desk via email iDPQrouD@bos.frt).ora or phone {866} 973-31 31 . 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown in Block 18a. page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadministration@bpd.treas.QQv (see Attached IPP Waiver Form). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the Information required in FAR 52.212- 

4(g). 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, contact the Accounting Services Division at (304) 480-8000 option 7 or via email 
at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: if the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government wilt copy the 
check and use the account information on it to electronically debit the Contractor’s account for the amount of the 
check, The debit from the Contractor’s account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government will destroy the Contractor’s original check, 
but will keep a copy of it. if the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

MARKING OF SHIPMENTS: 

Please ensure that the order number (Block 4) is clearly visible on all shipping/service documents, containers, and 
invoices. 

1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law. including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR is Zachary Brown. Zachary may be reached at 202-435-7212 or Zacharv.Brown@cfpb-gov . The 
Alternate COR is Nellisha Ramdass. Nellisha may be reached at 202-435-7782 or Neliisha.Ramdass@cfpb.gov 

TPD-CFP-12-K-00075 
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(b) Performance of work under this contract is subject to the technical direction of the COR Identified above, 
or a representative designated in writing. The term "technical direction” includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract speclfication(s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract specificatlon(s)/work 
statement: 

{2) Constitutes a change as defined in the clause entitled '‘Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance: 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor’s right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm ora! direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled “Disputes." 


52.217- 8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 calendar days before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days; provided 
that the Government gives the Contractor a preliminary written notice of its intent to extend at least 30 days before the 
contract expires. The preliminary notice does not commit the Government to an extension, 

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 4 years. 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit within ten business (10) days from the date the contract Is awarded (exclusive of 
Saturdays. Sundays, and federal holidays), a text-based .pdf file, to the COR. of the fully executed contract or task 
order with ail proposed necessary redactions, including redactions of any trade secrets or any commercial or financial 
information that it believes to be privileged or confidential business information, for the purpose of public disclosure at 
the sole discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed 
written statement specifying the basis for each of its proposed redactions, including the applicable exemption under 
the Freedom of information Act (FOIA), 5 U.S.C. § 552, and. in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4). 
shall demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential, Information provided by the contractor In response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider ail of the contractor’s proposed redactions and 
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 
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ATTACHMENT A 


BASE YEAR 


CLIN 

Part Number 

Dcsciption 

QTY 

Unit Price 

Extended 

Price 

1001 


SourceFire / Defense Center 3500 
Bundle with Max Bundle License 
(Supports 300,0000 Hosts, 300,000 
Users) 

1 



1002 

WKF 

SourceFire / SF 3D8250 Chassis, 

IPS License, AC Power, 2U, 7 

Slots 

1 



1003 


SourceFire / 3D8000 Series 

Assembly Service 

5 



1004 


SourceFire 1 NM‘SR2-0 


■11 

■ 

1005 

■r 

SourceFire 1 SF 3D8I20 Chassis, 

AC Power, TPS 

4 



1006 


SourceFire / NM-C4-0 

4 

■■i 

1 ■ 

1007 


NetOptics / iLink Agg, IG, Ship, 
24-Port, Span 

8 



1008 


SEWP FEE 

1 


1 







2001 


SourceFire / Support Defense 

Center 3500 Bundle with Max 
Bundle License (Supports 300,0000 
Hosts, 300,000 Users) Platinum 

EOL Replacement of DC3000S. 

1 




L-J 


1 



2003 

1 ■ 

SourceFire / Support-NM-SR2-0- 

1 


1 ■! 



Platinum 




2004 

IV 

SourceFire / Support-SF 3D8120 
Chassis, IPS License, AC Power, 
lU, 3 Slots-Platinum 

4 



2005 

■■■ 

SourceFire / Support-NM-C4-0- 
Goid 

4 









3001 

IHIHIIIH 

NetOptics / 3-Yr Premium Plan 

8 





24x7x365/AR/Software/Hardware 

Maintenance) 








Total Price 
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ATTACHMENT A 


OPTION YEAR 1 


Part Number 



Desciption 


SourceFire / SF 3D8250 Chassis, IPS 
License, AC Power, 2U, 7 Slots 


SourceFire / 3D8000 Series 
Assembly Service 


SourceFire / NM-SR2-0 


SourceFire / SF 3D8120 Chassis, AC 
Power, IPS 


SourceFire / NM-C4-0 


NetOptics / iLink Agg, IG, Ship, 24- 
Port, Span 


SEWP FEE 


QTY Unit Price 



SourceFire / Support-SF 3D8250 
Chassis, IPS License, AC Power, 
2U, 7 Slots-Platinum 


SourceFire / Support-NM-SR2-0- 
Platinum 


SourceFire / Support-SF 3D8120 
Chassis, IPS License, AC Power, lU, 
3 Slots-Platinum 


SourceFire / Support-NM-C4-0-Goid 


NetOptics / 3-Yr Premium Plan 
24x7x3 65/AR/Software/Hardware 
Maintenance) 


Total Price 
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SOUCITATK)N(CONTRACT(OROER FOR COMMERCIAL ITEMS 
owsROR TO comn-ere blocks h, i7, jj. ja s to 


: 1 i 

2 CONTRACT NO. 

NNG07DA43B 

3.AWAMV 
EFFECTIVE DATE 

12/07/2012 

LCROBIMUMSI 

TPDCFP13K0009 

5. SOLICITATION NUMBER 

!. SOLICITATION 

ISSUE DATE 

7. FOR 80UCITATION W 

INFORMATION CALL: W 

JACOB OBERLIN 

B. NUMBER fAb coAkI cafU 

B. OFFSI DUE OATElLOCAL TIME 


Bureau of the Public Debt 
Division of Procurement 
Avery 5F 
200 Third Street 
Attn: J. Oberlin 
Parkersburg WV 26101 


E)6U«U. BUSINESS 
□ KuaZONESMAU 


WOWetO’MSOSHkU BUSINESS 

□ (AOeS) EUOSLE THE WahCHOWCD 

SMAUeuawESSPROGfUM 

□ eowobb 


□ SERWE^OWABtED 
VETSUMOWNEO 
8MAIJ. BUSINESS 


SIS STANDARD: 


. OEUVERV FOR FOe DESTINA- 
TION LMEU BLOCK IS 
UAfweO 


plsSCOyNT TSWS 

NET 30 PROMPT PAY 


□ l3l. THUCONTfbWTISA 
RATS CROER IMOER 
DPASnSCFRTM) 


IS. DELIVER TO CODE 

CFPB 

Attention: Dickson Jesuorobo 

202.435.9025 

1700 G Street, NW 


AOWMSteiEOSV 

iBureau of the Public Debt 
Division of Procurement 
[Administration Branch 
lAvery 5F 
200 Third Street 
Parkersburg WV 26101 


e®n^l237027 


FEDSTORE CORPORATION 
1 RESEARCH COURT SUITE 450 
ROCKVILLE MD 20850-6252 


1. PAYMENT MU BE WADG BY 

ARC/ASO/APB 
;ARC/ASO/APB. AVERY 3G 
PO BOX 1328 

|aCCOUNTSPAYABLE0BPD. TREAS . GOV 
PARKERSBURG WV 26106-1328 


^ jARC/ASD/APB 


TELEPHONE NO 


240.449.8994 


□ l7» CHECK IF RgMiriANck IS DIFFERENT AND PUT SUCH AOORESSW OFFER 


lllb SUBMIT NVOluiirTOAOCMSaSMOMi IN BLOCK TteUNkiSBBLOeJL BELOW 


SC»eOUUI OF 8Un>UES9ERVKES 


The purpose of this NASA SEWP delivery order is 
for a lease with option to purchase Dell 
Hardware, Software and Support for a base period 
of 12-month3 and three, 12-raonth option periods 
in accordance with the contractor’s Lease 
Agreement Number 1210260001KC. 

FedStore POC: 

Kevin Geoghegan 
Phone: 240.449.8994 
Email: kevin8fed3tote.com 

(Use Reverse endfor Artecfi AddiHonel Sheets as Nectssety) 


» ACCOUNTING ANO APPROPRWTKW DATA 
See schedule 


[». TOTAL AWARD AMOUNT (For Serf, Um Onty} 

$278, 463. $9 


□ are Qarenotattacheq 


KIZB CONTTWCTOROReOOIReDTOSIGNTVIlSOOCUMeNTANOReTIJRN 1 

COPIES TO ISSUING OFFICE. CONTRACTOR MBEES TO FURNISH ANO OELTVER 

AU ITEMS SET FORTH OR OnttSVASE H^mFBO ABOVE ANO OH AMY AOOITIONAL 

SHEETS SUBJECT TOJHE ^T<RM8 ANO CONOmO^tS 8PECIF_^0, 

P Sf* Avuun OF nOtfTRACT- REF. OFreR 

OATEO . VOUR OFFER ON SOLCrTATION {BLOCK 5). 

WO-UDING ANY ADDITIONS OR CHANGES VIMICH ARE SET FORTH 

HEREIN. IS ACCEPltlO AS TO ITEMS: 




30t>, NAME ANlrmEW SIGNER 

V*2-/|o/2^ t2_: 

31b. NAIi« OF COMmACTINO OFFICER (Type O' 

GINA HANNA 

STANDARD FORM W 

12 / 10/2012 

MitEV.2R012) 


PREVIOUS EDITION IS NOT USASIE 


P wcift w d by OSA • FAR {4B CFH) B9.21} 
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CONTINUATION SHEETl 


REFERENCE NO. OF DOCUMENT BEING CONTINUED 

{nNG07DA43B/TPDCFP13K0009 


NAME OF OFFEROR OR CONTRACTOR 

FEDSTORE CORPORATION 


inning of the option period. 
lAccounting Info: 

jcFP5577DEXXXXXX-2013-61000001-310202-CPP903000000d 
XXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX-XXXXXXXXX-XXXX-X)^ 
xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxxx-xxxxxxxxx 
Period of Performance: 12/07/2012 to 12/06/2016 

Base Period - Lease of hardware, software and 
maintenance support to facilitate CFPB's initial 
email migration efforts. 

jTermination Ceiling: $732,061. 54 

iPOP: 12/07/2012 - 12/06/2013 


jOption Period 1 - Lease of hardware, software and 
intenance support to facilitate CFPB's initial 
ail migration efforts. 

Termination Ceiling: $488,199.90 

POP: 12/07/2013 - 12/06/2014 
Amount: $278, 4 63 . 69 (Option Line Item) 

Option Period 2 - Lease of hardware, software and 
maintenance support to facilitate CFPB's initial 
email migration efforts. 

Termination Ceiling; $244,179.41 

POP: 12/07/2014 - 12/06/2015 
Amount: $278, 463 . 69 (Option Line Item) 

Option Period 3 - Lease of hardware, software and 
maintenance support to facilitate CFPB's initial 
email migration efforts. 

Termination Ceiling: $0.00 

POP: 12/07/2015 - 12/06/2016 
Amount; $278, 4 63 . 69 (Option Line Item) 

Equipment Buyout 

This line item may be exercised one time and at 
any time during the delivery order period of 
Continued ... 


OPTIONAL FORM 336 i<-86) 
SponsorM By OSA 
FAR (48 CFR) 53.110 
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CONTINUAHON SHEET 


kEFeRE^CEN( 


>f DOCUMENT BEING CONTINUED 


toG07DA43B/TPDCFPl3K0009 


NAME OF OFFEROR OR CONTRACTOR 

FEDSTORE CORPORATION 


ITEM NO, 

(A) 

SUPPLIE&S6RVICES 

(B) 

QUANTITV 

(C) 

(D) 

UNIT PRICE 

(E) 

AMOUNT 

<F) 


oerformance. 

This is a not-to-exceed line item. The actual 
ouyout amount shall be at the then current fair 
market value (FMV) . In the event that the 
Government elects to buy the equipment prior to 
the leases end date (12/6/16), this line item may 
also serve to pay remaining lease periods at a 
discounted rate. See lease agreement for details. 
Amount: S946, 368 . 48 (Option Line Item) 

After award, any questions or issues related to 
this procurement will be handled by the Contract 
Administration Branch at 

ContractAdministration0bpd. treas . gov. When 
sending an e-mail to this address, please include 
the award number in the subject line of the 
e-mail . 

The total amount of award: $2,062,223.24. The 
obligation for this award is shown in box 26. 






NSN7M0-01-1S2-6 


OPTIONAL FORM 338 i4-8S> 
Sponsored by GSA 
FAS(4SCFR) 53.110 
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This delivery order, issued by the Bureau of the Public Debt, on behalf of the Consumer Financial 
Protection Bureau (CFPB), is for a ‘Lease with the Option to Own” Dell software, hardware, and 
support. A complete list of requirements can be seen in Attachment 1 . 

This acquisition is brand-name specific to Dell, and Is a total small business set-aside. Please note - at 
the end of each year - the Government has the option to purchase the equipment, continue 
leasing the equipment, or end the contract. IF CFPB determines at the end of a twelve (12) month 
period to purchase the equipment - the purchase price will be determined by the Fair Market 
Value of the items at the time of purchase. 

ADDENDUM TO 52.21 2-4, CONTRACT TERMS AND CONDITIONS ~ COMMERCIAL ITEMS (FEB 2012) 
ELECTRONIC INVOICING AND PAYMENT REOUIREMENTS 

Internet Payment Platform (IPP) Is a secure web-based electronic invoicing and payment information service 
available to all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service, IPP 
allows Federal agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, 
and payment information in one easy to access web portal. This service is free of charge to government 
agencies and their suppliers, including services and support. 

DTAR 1052.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) Definitions. As used in this clause — 

(1) “Payment request" means a bill, voucher, invoice, or request for contraot financing payment with associated 
supporting documentation. The payment request must comply with the requirements identified in FAR 
32.905(b), "Payment documentation and process" and the applicable Payment clause Included in this contract. 

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests 
electronically using the Ihtemet Payment Platform (IPP). Information regarding IPP is available on the Internet 
at www.ipp.gov. Assistance with enrollmeht can be obtained by contacting the IPP Production Flelpdesk via 
email ippgroup@bos.frb.org or phone (866) 973-3131. 

( 0 ) The Contractor may submit payment requests using other than IPP only when the Contraoting 
Officer authorizes alternate procedures in writing. 

(d) If alternate payment procedures are authorized, the Cohtractor shall include a copy of the 
Contracting Officer’s written authorization with each payment request, 

PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to https://www.ipp.gov or contact the Accounting Services Division at 
(304) 480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

in accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments 
to EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an 
overpayment by the government, it will be converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account information on it to electronically debit the Contractor's 
account for the amount of the check. The debit from the Contractor's account will usually occur within 24 hours 
and will be shown on the regular account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original 
check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor 
authorizes the Government to process the copy in place of the original check. 


TPDCFP13K0009 
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1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY 
(JUN 2012) 

(a) The Primary COR is; 

Dickson Jesuorobo 

Phone: 202.435.9025 

Email: Dickson. Jesuorobo@cfDb.aov 

The Secondary COR is: 

Nellisha Ramdass 

Phone: 202.435.7782 

Email: Nellisha. Ramdass@cfDb.aov 

(b) Performance of work under this contract is subject to the technical direction of the COR identified 
above, or a representative designated in writing. The term "technical direction" includes, without limitation, 
direction to the contractor that directs or redirects the labor effort, shifts the work between work areas or 
locations, and/or fills in details and otherwise serves to ensure that tasks outlined in the work statement are 
accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The 
COTR does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled "Changes’; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for 
contract performance; 

(4) Changes any of the terms, conditions, or specificalion(s)Avork statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within 
five workdays, with a copy to the Contracting Officer, 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction 
issued by the COR. If, in the opinion of the contractor, any direction of the COR or the designated 
representative falls within the limitations of (o) above, the contractor shall immediately notify the Contracting 
Officer no later than the beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the 
scope of the contract shall be subject to the terms of the clause entitled “Disputes.” 

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified 
in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by 
the Secretary of Labor. The option provision may be exercised more than once, but the total extension of 
performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written 
notice to the Contractor within 30 days before the contract expiration date, 

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit to the COR and Alternate, within ten business (10) days from the date the 
contract is awarded (exclusive of Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully 
executed contract or task order with all proposed necessary redactions, including redactions of any trade 
secrets or any commercial or financial information that it believes to be privileged or confidential business 
information, for the purpose of public disclosure at the sole discretion of the Consumer Financial Protection 
Bureau (CFPB), The contractor agrees to provide a detailed written statement specifying the basis for each of 
its proposed redactions, including the applicable exemption under the Freedom of Information Act (FOIA), 5 
U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the 
information is considered to be a trade secret or commercial or financial information that is privileged or 
confidential. Information provided by the contractor in response to this contract requirement may itself be 


TPDCFP13K0009 
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subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor's proposed 
redactions and associated grounds for nondisclosure prior to making a final determination as to what 
information in the fully executed contract may be properly withheld. In the event that the CFPB disagrees with 
the contractor's suggested redactions, the CFPB will provide the contractor with notice prior to posting the 
contract. 

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the 
final 30 days of each contract period; provided, that the Government gives the Contractor a preliminary written 
notice of its intent to extend at least 30 days before the contract expires. The preliminary notice does not 
commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this 
option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed 4 years. 

52.207-5 - OPTION TO PURCHASE EQUIPMENT (FEB 1995) 

(a) The Government may purchase the equipment pro\nded on a lease or rental basis under this contract. The 
Contracting Officer may exercise this option only by providing a unilateral modification to the Contractor. The 
effective date of the purchase will be specified in the unilateral modification and may be any time during the 
period of the contract, including any extensions thereto. 

(b) Except for final payment and transfer of title to the Government, the lease or rental portion of the contract 
becomes complete and lease or rental charges shall be discontinued on the day immediately preceding the 
effective date of purchase specified in the unilateral modification required in paragraph (a) of this clause. 

(c) The purchase conversion cost of the equipment shall be computed as of the effective date specified in the 
unilateral modification required in paragraph (a) of this clause, on the basis of the purchase price set forth In 
the contract, minus the total purchase option credits accumulated during the period of lease or rental, 
calculated by the formula contained elsewhere In this contract. 

(d) The accumulated purchase option credits available to determine the purchase conversion cost will also 
include any credits accrued during a period of lease or rental of the equipment under any previous Government 
contract if the equipment has been on continuous lease or rental. The movement of equipment from one site to 
another site shall be "continuous rental.” 


TPDCFP13K0009 
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ATTACHMENT 1 

fedstore 


Technical & Price Proposal 


CFPB Dell Equipment Lease - 48-Month LWOO 


Department of Treasury 

Consumer Financial Protection Bureau (CFPB) 

ATTN: Jacob Oberlin 

Email ; iacob.oberlin@bpd.treas.gov 


Presented By: 

Fedstore Corporation 
1 Research Court, Suite 450 
Rockville, Maryland 20850-6252 

Kevin Geoghegan 
Account Manager 
Phone: (240) 449-8994 
kevin@fedstore.com 


October 31, 2012 
1500 Eastern Time 


This proposal includes data that shall not be disclosed outside the government and shall not be duplicated, used, or 
disclosed — in whole or in part — for any purpose other than to evaluate this proposal, technical response, or 
quotation. If, however, a contract is awarded to this offeror as a result of — or in connection with — the submission of 
this data, the government shall have the right to duplicate, use, or disclose the data to the extent provided in the 
resulting contract. This restriction does not limit the government's right to use information contained in this data if it 
is obtained from another source without restriction. The data subject to this restriction is contained in the entirety of 
the proposal. This proposal contains trade secrets and commercial or financial information that are either specifjcally 
exempted from disclosure by statute or are privileged or confidential within the meaning of exemption that is set 
forth in 5 USC 552 (b) (3) and (4), respectively, of the Freedom of Information Act, 5 USC 552, and the disclosure 
of which could invoke the criminal sanctions of 1 8 USC 1905. 
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October 31, 2012 

Department of Treasury 

Consumer Financial Protection Bureau (CFPB) 

ATTN: Jacob Oberlin 

Re: Dell Equipment Lease 48-MONTH LWOO [SEWP RFQ 147724] 

Dear Mr. Oberlin, 

Fedstore Corporation, a Service-Disabled Veteran-Owned Small Business, is pleased to provide the 
following document in response to the subject RFQ. To fulfill the information technology needs of 
the Department of Treasury for the lease of Dell Equipment for the Consumer Financial Protection 
Bureau (CFPB), FedStore has partnered with Dell & Dell Financial Services (DFS) to propose 
leading-edge, industry-standard technology and financing. 

We look forward to continuing our long-term professional relationship with CFPB and will do our 
utmost to ensure complete customer satisfaction. Please do not hesitate to contact Kevin Geoghegan 
at 240-449-8994, kevin@fedstore,com with any questions. 


Thank you. 
Sincerely, 


Jay Jabbari 

President 


2 
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Introduction 


FedStore appreciates the opportunity to respond to SEWP RFQ number 147724 for the lease with 
option to own of Dell Equipment for the Consumer Financial Protection Bureau (CFPB), We are 
pleased to present a fully compliant response that demonstrates our distinct ability to meet or 
exceed all of the CFPB’s requirements as outlined in the RFQ. 


Company Overview 

Fedstore Corporation is an award-winning, emerging leader in providing innovative public 
sector information technology solutions. FedStore brings a unique combination of technology 
partners, professional services, vertical market expertise, continuous support, and flexible 
financing to its many government customers. Led by an experienced and knowledgeable staff, 
FedStore's core competencies include solutions designed around healthcare, enterprise network 
infrastructure, storage, video teleconferencing, and both cyber and physical security. 

Fedstore provides systems, servers, software, peripherals, networking, telecommunications, 
storage, and information security products and solutions from the most respected and 
predominant names in the industry including; Apple; Hewlett Packard; Cisco; Dell; IBM; 
VMware; Symantec; and Microsoft. 

In April of 2007, FedStore was one of 38 companies awarded a seven-year multi-billion dollar 
NASA SEWP IV prime contract. Since then, FedStore has become one of the leading Service- 
Disabled Veteran-Owned Small Business (SDVOSB) SEWP IV contract holder fulfilling more 
delivery orders than any other SDVOSB SEWP IV contract holder. 

Fedstore is a privately-held; Service-Disabled Veteran-Owned Small Business (SDVOSB) 
located in Rockville, Maryland, a suburb of Washington, DC. The Company maintains an 
International Organization for Standardization (ISO) 9001 :2008 quality certification which 
establishes compliance to standard requirements for quality assurance and lays a foundation for 
continuous improvement through consistent procedures, regular internal audits, and corrective 
action plans. 

FedStore was chosen as the Public Sector 2010 Award Winner and Federal Integrator of the Year 
by CRN, a leading publication and website dedicated to the IT Channel; and was the top ranked 
company on Washington Technology's 2010 Fast 50 fastest growing businesses. FedStore has 
been listed on the Inc. 500 fastest growing privately-held companies in America for the past three 
consecutive years. 


USE OR DISCLOSURE OF INFORMATION CONTAINED HEREIN IS 
SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS PROPOSAL. 
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The FedStore Team 

FedStore has partnered directly with Dell and Dell Financial Services (DFS) to provide all of the 
proposed equipment requested in the RFQ (herein referred to as The FedStore Team). Dell has 
extensive experience with deploying projects of similar size and scope within CFPB and to other 
Federal Agencies. 


USE OR DISCLOSURE OF INFORMATION CONTAINED HEREIN IS 
SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS PROPOSAL 
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Company Information 


Company Information 


Name of Companv 

FedStore Corporation. Prime Contractor 

Address 

1 Research Court, Suite 450 

Rockville. Maryland 20850 

Point of Contact 

Kevin Geoghegan 

Phone Number 

740-449-8Q94 


1-8.77-887=9665. - -- 

F-maii Address 

kevin@fedstore.com 


..L211126fl(MllKC 


USE OR DISCLOSURE OF INFORMATION CONTAINED HEREIN IS 
SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS PROPOSAL 
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CI-PB Dell Bquipinenl Lease -'4<S Month LAVOO 
SI-WP'RPQ 147724 


Schedule of Components Proposed 


A Schedule of Components Proposed with detailed line itemization and pricing with lease 
information is provided on the following 6 pages. 


USE OR DISCLOSURE OF INFORMATION CONTAINED HEREIN IS 
SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS PROPOSAL 
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SEWP RFQ 147724 - DeB Equ^iment Lease for CFPB 

Schedule of Components Proposed 
4a-Month IWOO 


DescrliKlMi * 



ffofunitt 


1 


Base Unit: PowerConnact 8024F, 20-24 10 GbE SFP* Ports, Four Combo Port* (224- 
6406) non-TAA Dell Hardware Limited Warranty Ertended Year (aOJ-lSM) non-TAA 
MISSION CRITICAL PACKAGE: Enhanced Services. 3 Year (903-1638) non-TAA Dell 
Hardware Warranty. Initial Year (903-2167) non-TAA Mission Critical Package: 4-Hour 
7»24 On-Site Service with Emergency Dispatch, 2 Year Evtended (903-3442) fton-TAA 
ProSupport ; 7»24 HW / SW Tech Support and Assistance , 3 Year (903-3632) non-TAA 
Mission Critical Package: 4-Hour 7x24 On-Site Service with Emergency Dispatch, Inmal 
Year (903-4730) non-TAA Lifetime Limited Hardware Warrantywith Basic Hardware 
Service Next Business Day Parts Only on Your PowerConnect Switch (934-7150) non- 
TAA Dell ProSupport. For tech support, visit http://5upport.dell.com/Pro5upport or 
cal! 1-800-945-3355 (989-3439) non-TAA Installation of a Dell PowerConnect Switch 
(989-6188) non-TAA 

224-6406 

$9,050.99 

4 

$ 36.203.96 



PowerConnect SFP+ S meter TwinAx, conneas to PowerConnect, Cust Kit (3M- 

330-5968 

$56.16 

40 

$ 2,246.40 



PowerConnect SFP* ,S meter TwlnAx, connects to PoweiCoonect, Cust Kit (330- 
5359) non-TAA 

330-S»g 

$23.78 

‘ 

$ 95.12 




FedSton iftnRdentlal 
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SEWP RFQ 147724- Dell E<|u!pmenl Lease for CFPB 

Schedule of Components Proposed 
48-Montfi LWOO 


Base Unit; PowerEdg* R720 (225-2133) - Mission Critical Package: 4-Hour 7>i240fl- 
Slte Service with Emergency Dispatch, 3 YearEitended (936-4863) ProSopoort;7)t24 
/ SW Tech Support and Assistance, 4 Year (936-4903) Dell Hardware Limited 
Warranty Plus On Site Service Extended Year (939-2678) Dell Hardware Limited 

•anty Plus On Site Service Initial Year (933-2768) Mission Critical Package: 4-Hoof 
17x24 On-Site Service with Emergency Dispatch, Initial Year (988-9221) Dell 
jProSupport. For lech support, visit htto://support.del!.com/ProSupport or call 1-801}- 
i-3355 (989-3439) MISSION CRITICAL PACKAGE: Enhartced Services. 4 Year (996- 
[8059) Installation of a Dell Server, Storage or Peripheral Device, PE Server MV/T (984- 
1067) Proactive Maintenance Service Declined (926-2979) Keep Your Hard Drive. 4 
[year (981-0393) PowerEdge R720 Shipping (331-4437) Risers with up to4, x8 POe 
+ 2. xi6 POe Slot (331-4439) Intel X520 DP 10Gb DA/SFP* Server Adapter (430- 
j4445) VFIash, BGB SO Card for iORAC Enterprise (342-1413) iDRAC7 Enterprise (421- 
5339) Broadcom 5720 OP IGbHetworkDaughter Card (430-4418)3.5“ Chassis vdth 
8 Hard Drives (342-3587) Betel (318-1375) Power Saving Dell Active Power 
Controller (330-5116) RAID 1 for H710P/H710/H310 (2 HDDs) (331-4381) PERC H710 
Integrated RAID Controller. S12MB NV Cache (342-3529) Intel Xeon E5-2690 2.906Ht. 

Cache, S.OGT/sQPI, Turbo, 8C. 135W, Max Mem 1600MH2 (317-9600) Heat Snk 
,for PowerEdge R720 and R720xd (331-4508) DIMM Blanks for Systems with 2 
Bssors (317-8688) 

Xeort E5-2690 2.90GHt, 20M Cache, S.OCT/s QPI, Turbo, 8C, 13SW (317-9614) 
Sink for PowerEdge R720 and R720xd (331-4508) X6GB RDIMM, 1600 MT/s. 
[standard Volt, Dual Rank. x4 Data Width (317-9640) 1600 MHi RDIMMS (331-4424) 
[performance Optimized (331-4428) 300GB 15K RPM SAS 6Gbps 2.5in Hot-plug Hard 
,3.5in HYB CARR (342-3980) Electronic System Documentation and OpenManage 
|0V0 Kit for R720 and R720xd (331-5914) DVD ROM, SATA, INTERNAL (313-9092) 
ReadyRails Sliding Rails With Cable Management Arm (331-4433) Dual, Hot-|rfug. 
Redundant Power Supply (l-rl). 750W (331-4605) Power Cord, NEMAS-15P to aS, 

15 amp, wall plug, 10 feel / 3 meter (310-8509) Internal Dual SO Module (331-4441) 
2GB SD Card For 1 No Operating System (420-6320) No Media Required (421-5736) 
jvSphere Enterprise Plus v5.« 2CPU/192G0 vRAM Uc, 3V Subscription w/Dwngrd 
Rights. NFI (421-7728) VMware vSphere (0181 (421-7808) 


fcdStore (^fifldentlat 
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SEWP RFQ 147724 • DeR Equ^ent Lease for CFPB 

Schedule of Components Proposed 
4S-Mon^ LWOO 


Base Unit; Deli EquaHogic PS6110XV, 10€b, High Performance, 15K SAS Drives {22S- 
28S8)-PS6110XV, 14.4TB capacity, 15K SAS, 24x 60060(342-4517) Dgal Controllers, 
10Gb, HA with failover (331-6722) Equallogic array may not be relurnetl (468-8817) 
Asynchronous Replication (468-7110) Snaps/Clones with Integration for MS SQL. 
Exchange, Hyper V and VMware (468-7155) SAN HQ multi group monitoring software 
(468-7156) RackRails, RapldRails for Dell Rack (330-6048) ProSupport; 7x24 HW / SW 
Tech Support and Assistance, 3 Vear (937-9093) Mission Critical Package: 4-Houf 7x24 
On-SIt* Service with Emergency Dispatch, 2 Year Extended (968-3590) Dell Hardware 
Limited Warranty Initial Year (968-3591) Dell Hardware Limited Warranty Extended 
Year (968-3595) Mission Critical Package: 4-Hour 7x24 On-Site Service with 

Emergency Dispatch, initial Year (968-3628) Deli ProSupport. For lech support 
http;//support.dell.com/ProSupport or call 1-800-945-3355 (989-3439) EgualLogtc 
Advanced Software Warranty and Service,7x24 Access,3 Year (995-4008) MISSION 
CRITICAL PACKAGE: Enhanced Services, 3 Year (995-4048) Keep Vour Hard Drive, 3 
Years (954-7472) Instailation and Implementation of EqualLogic Storage A^ay. up to 6 
Hosts (931-0829) Proactive Maintenance Service Declined (926-2979) Power Cord, 

CIS to Cl 4, PDU Style, 12 Amps, 2 meter, Qty 1 (330-3151) Power Cord. C13 to C14. 
POU Style, 12 Amps, 2 meter, Qty 1 (330-3151) 

225-2858 

$43,351.48 


$ 86,702.96 


Base Unit: Dell EqualLogic PS6110X, iOGb, Mainstream Performance, IQK SAS 

Drives (225-2852) - PSSllOX, 21.6TB capacity, lOK SAS, 24x 900GB (342-4534) Dual 
Controllers, 10Gb. HA with failover (331-6722) EqualLogic array may not be returned 
(468-8317) Asynchronous Replication (468-7110) Snapi/Clones with integration for 

MS SQL, Exchange, Hyper V and VMware (468-7155) SAN HQ mu«i group monitoring 
software (468-7156) RackRails, RepidRaiis for Dell Rack (330-6048) ProSupport: 7x24 
HW / 5W Tech Support and Assistance. 3 Year (937-9093) Mission Critical Package: 4- 
Hour 7x24 On-Slle Service with Emergency Dispatch, 2 Year Extended (968-3590) Dell 
Hardware Limited Warranty Initial Year (968-3591) Dell Hardware Limited Warranty 
Extended Year (968-3595) Mission Critical Package: 4-Hour 7x24 On-^ta Servica with 
Emergency Dispatch, Initial Year (968-3628) Dali ProSupport. For tech support. Msit 
http;//support,deH,com/Pro5upport or call 1-800-945-G35S (989-3439) EqualLogic 
Advanced Software Warranty and Service, 7x24 Aecess.SYear (995-4008) MISSION 
CRITICAL PACKAGE; Enhanced Strvleas. 3 Year (995-4048) Keep Your Hard Drive. 3 
Years (954-7472) Installation end implementation of an Additional Array Into a New 
EqualLogic SAN, 1 Array, Add-On (931-1019) Proactive Maintenance Service OacHited 
(926-2979) Power Cord, CIS to C14, PDU Style, 12 Amps. 2 meter, Qty 1 (330-3151) 
Power Cord, C13 to 04, POU Style. 12 Amps, 2 mater. Qty 1 (330-3151) 

22S-2SS2 

$51,710.55 


$ 206,842.20 


FedStore ^Rtfentlsl 
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SCWP RFQ U7724- Dell Equ^ment lease for CFPB 

Schedule of Components Proposed 
4S-Month LWOO 


Base Unit; Dell Equalloglc PS6110E, tOfib, High Capadty, 7.2K Nl SAS Drives I22S- 
2857) - PS6110E. 72TB espaeity. 7.2)i: Nl SAS, 24x 3TB (342-4519) Dual ConlroBa^ 
106b, HA with failover (331-6722) Equallogie array may not be returrwd (468-B817) 
Asynchronous Replication (468-7110) Snaps/Clones with integration for MSSQl. 
Exchartge, Hyper V and VMware (468-7155) SAN HQ multi group monilotir^ safewar* 
(468-7156) RackRaiis, RapidRails for Dell Rack (330-6048) ProSupport: 7x24HW/SW 
Tech Support and Assistance, 3 Year (937-9093) Mission Critical Package: 4-Hour 7x24 
On-Site Service with Emergency Dispatch, 2 Year Extended (968-3590) Dell Hwdware 
Limited Warranty Initial Year (968-3591) Deli Hardware limited Warranty Extended 
Year (968-3595) Mission Critical Package: 4-Hour 7x24 On-Site Service with 

Emergency Dispatch, initial Year (968-3628) Dell ProSupport, For tech support, visit 
http://support.dell.com/ProSupport or call 1-800-945-3355 (989-3439) Equ^c^C 
Advanced Software Warranty and Service, 7x24 Access, 3 Year (995-4008) MISSION 
CRITICAL PACKAGE: Enhanced Services, 3 Year (99S-4048) Keep Your Hard Drive, 3 
Years (954-7472) Installation and Implementation of Equailogk Storage Array, op to 6 
Hosts (931-0829) Proactive Maintenance Service Oeciined (926-2979) Povver Cord, 

C13 to C14, PDU Style, 12 Amps, 2 meter, Qty 1 (330-3151) Power Cord. C13 to 04. 
POU Style, 12 Amps, 2 meter, Qty 1 (330-31S1) 

225-2857 

$49,975.85 

1 

$ 49,975,85 


Dell Education Services - No Equalloglc Training Requested - visR 
www.LeamdeH.com (994-3849) 

994-3849 

50.00 


s 

Dell Education Services - No Equalloglc Training Requested - visit 
www.Uamdell.com (934-3849) 

994-3649 

$OX)0 


5 

Dell Education Services - No Equalloglc Training Requested - >risit 
www.Uamdcll.cem (994-3849) 

994-3849 

$0.00 

> 

S 

CS OM JPP Discount U U.S. Federal VMware vCloud Director 2S VM Pack 
IA6446428) 

VC<D-25VM-f 

$3,644,15 


$ 14,576,60 

CS OM U.S. Federal Production Support/Subserlption for VMware vOoud Director 

VC-CD-2SVM-3P- 

SSS-f 

$2,559,33 


$ 10,237,32 

Total Equipment Cost 




$ 71S,2Sa.6S 

$ 189,867.26 { $ . 20,665.51 



SEWP IV Contract Surcharge f.OOaSK of Total) 

Bl 

S3,218.63| 1 

iBB 



1otjH«asc Per Ye<v (48 Monihi) In Advance S 189,867.20 

lotdl Estimated PPT Per Year (48 Months) In Advance S 20,668. 51 

ital One Each Year In Advance (48 Months) In Advance S 210,532,77 


FedSnra d jnfldantlal 
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sewp RFQ 147724 - OeU Equipment Lease for CFPB 

Schedule of Components Proposed 
48-Month LWOO 


LEASE OPTIONS 


De«rtptlon ' 

PndMtCOd* 

(MtCoet 

• olUrtIts 

Total. Pricing. 

1 Anni»tm(.2^it, 

!S2B.U7.».SM3S.« 
Annua! Cost 7 

1 parytarjva A ; 

Base Unit; PowerEdge R720 (225-2133) • Mission Critical Package; 4-Hour 7»24 On- 
Site Service with Emergency Dispatch, 3 Year Ertended (938-4863) PreSupport: 7*24 
HW / SW Tech SuppotT and Assistance. 4 Veer (936-4903) Dell Hardware Limited 
Warranty Plus Or Site Service Extended Year (939-2678) Dell Hardware limited 
Warranty Plus On Site Service Initial Year (939-2768) MiMion Critical Package; 4-Hour 
7x24 On-Site Service with Emergency Dispatch. Initial Year (988-9221) DeU 

PfoSupport. For tech support, visit htlp;//5upport.dell.com/ProSupport or call 1-800- 
945-3355 (989-3439) MISSION CRITICAL PACKAGE; Enharwed Services. 4 Year (996- 
8059) Installation of a Dell Server, Storage or Peripheral Device. PE Server MWT (984- 
1067) Proactive Maintenance Service Declined (926-2979) Keep Your Hard Drive, 4 
Year (981-0393) PowerEdge R720 Shipping (331-4437) Risers v-ith up to 4. x8 POe 
Slots ♦ 2, xI6 PCIe Slot (331-4439) Intel XS20 DP lOQb OA/5FP* Server Adapter (430- 
4445) VFIash, BGS SO Card foriDRAC Er;terprl$e (342-1413) iDRAC? Enterpnse (421- 
S339) Broadcom 5720 QP IGh Network Daughter Card (430-4418) 3,S" Chassis with 
up to B Hard Drives (342-3587) Beaei (318-1375) Power Saving Dell Active Power 
Corttroiler (330-5116) RAID 1 for H710P/H710Af310(2 HDDs) (331-4381) KRCHTIO 
Integrated RAID Controller, 512MB NV Cache (342-3529) Intel Xeon E5-2690 2.90QH1. 
20M Cache, a.OGT/s QPi. Turbo. 8C, 13SW, Max Mem I6OOMH1 (317-9600) Heat Sink 
for PowerEdge R72C and R720xd (331-4508) DIMM Blanks for Systems with 2 
Processors (317-8688) 

Intel Xeon E5-2690 2.90GHJ, 20M Cache, S.DGT/s QPI, Turbo, 8C, 13SW (317-9614) 
Heat Sink for PowerEdge R720 and R720«d (331-4508) 16GB ROtMM, 1600 MT/s. 
Standard Volt. Dual Rank, x4 Data Width (317-9640) 1600 MHi RDIMMS (331-4424) 
Performance Optimired (3.31-4428) 300G8 ISK RPM SAS 6Gbps 2.5in Hot-[rfug Hard 
0rlve,3,Sln hy 8 CARR (342-3980) Elertronic System Documentation artd OpenManage 
DVD Kit for R720 and R720«d (331-5914) DVD ROM, SATA, INTERNAL (313-9092) 
ReadyRalls Sliding Rails With Cable Management Arm (331-4433) Dual. Hot-plug. 
ReduridarM Power Supply (l-»l). 7S0W (131-4605) Power Cord. NEMA 5-15P to C13. 

15 amp, wait plug, ID feet / 3 meter (310-8509) Internal Dual SO Module (331-4441) 
2GB SD Card For 1 No Operating System (420-6320) No Media Required (421-5736) 
vSphere enterprise Plus vS.x 2CPU/192S6 vRAM Lie. 3V Subscription w/Swr<fd 

Rights. NPI (421-77281 VMware vSohere (OlBi (421-7808! 

225-2133 

523,720.79 


S 189,766.32 



F«dStor« ^^denlial 
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CFPB I)e!l Kquipnu-tu l.ease- 48 Month LWOO 
SFAVP RFQ 147724 


fedstore 


Lease Terms & Conditions 

The Lease Quotation and Terms and Conditions are provided on the next 1 1 pages. This quotation 
is to be incorporated into any lease order. Specifically, the delivery order must include this 
language: “Lease terms and conditions are as set forth in the contractor’s lease quotation for 
121 026000 IKC dated October 26, 2012, which terms and conditions are incorporated into this 
order by reference”. 


USE OR DISCLOSURE OF INFORMATION CONTAINED HEREIN IS 
SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS PROPOSAL 
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Date: October 26, 2012 

Reference: Lease Quote# 1210260001KC 


FedStore Corporation is pleased to provide this lease quotation as an invitation to offer leasing under the 
terms and conditions set forth below. 


Consumer Financial Protection Bureau 


Equipment Type: 
Lease Term: 
Lease Type; 
Equipment Cost: 
Lease Payments: 


Server Bundle 
48 Month 

LWOO - Lease with Option to Own 
$715,250.68 
$189,867.26 


Payments are 4 annual in advance 


PPT Estimates: .28893 x $715,250.68 = $20,665.51 per year 

Optional Equipment 
Equipment Cost: $233,117,80 

Lease Payments: $61,195.52 

PPT Estimates: .28893 x $233,1 17.80 = $6,735.40 per year 


Personal Property Tax (“PPT”) is automatically estimated and invoiced as a Personal Property 
Management Fee payable with your Lease PaymenL unless you specIFically request one of the 
following three billing options for your taxes: 

■ Personal Property Management Fee; 

■ Rebilling or pass-through of taxes after assessed by taxing Jurisdiction: 

■ Blend taxes into the Lease Payments. 


This quotation is to be incorporated into any lease order. 
Specifically, the delivery order must include this language: “Lease 
terms and conditions are as set forth in the contractor’s lease 
quotation for 1210260001 KC dated October 26, 2012, which terms and 
conditions are incorporated into this order by reference.” 


15 
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The pricing in this quotation is valid for 30 days 

The additional terms and conditions set forth below shall apply to the delivery order for the lease of the 
equipment, including any delivery orders for the renewal or extension of the lease. 

1. LEASING PRICE LIST NOTICE: 

Contractors must include the following notice in their contract price list: 

“The ordering office is responsibie for the obligation of funds consistent with applicable law. Agencies are 
advised to review the lease terms and conditions contained in this price list prior to ordering and obligating 
funding for a iease," 


2. STATEMENT OF GOVERNMENT INTENT; 

(a) The Government and the Contractor understand that a delivery order issued pursuant to these terms 
and conditions is a lease arrangement and contemplates the use of the product for the term of the lease 
specified in such delivery order (the "Lease Term"). In that regard, the Ordering Agency, as lessee, 
understands that the lease provisions contained herein and the rate established for the delivery order are 
premised on the Ordering Agency's intent to fulfill that agreement, including acquiring products for the period 
of time specified in the order. Each lease hereunder shall be initiated by a delivery order which shall, either 
through a statement of work or other attachment, specify the product being leased, and the required terms of 
the transaction. 

(b) Each ordering office placing a delivery order under the terms of this option intends to exercise each 
renewal option and to extend the lease until completion of the Lease Term so long as the need of the ordering 
office for the product or functionally similar product continues to exist and funds are appropriated. Contractor 
may request information from the ordering office concerning the essential use of the products. 


3. LEASE TERM: 

(a) The date on which the ordering office accepts the products is the Commencement Date of the lease. 
For acceptance to occur, the products must operate in accordance with the product's published specifications 
and statement of work. Acceptance shall be in accordance with the terms of the contract or as otherwise 
negotiated by the ordering office and the Contractor, 

(b) Any lease is executed by the Ordering Office on the basis that the known requirement for such product 
exceeds the initial base period of the delivery order, which is typically 12 months, or for the remainder of the 
fiscal year. Pursuant to FAR 32.703-3(b), delivery orders with options to renew that are funded by annua! (fiscal 
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year) appropriations may provide for initial base periods and option periods that cross fiscal years as long as 
the initial base period or each option period does not exceed a 12 month period. Defense agencies must also 
consider DOD FAR supplement (DFAR) 232,703-3(b) In determining whether to use cross fiscal year funding. This 
cross fiscal year authority does not apply to multi-year leases. 

(c) The total Lease T erm will be specified in each delivery order, including any relevant renewal options of 
the Government. All delivery orders, whether for the initial base period or renewal period, shall remain in effect 
through September 30 of the fiscal year (unless extended by statute), through any earlier expiration date 
specified in the delivery order, or until the Government exercises its rights hereunder to acquire title to the 
product prior to such expiration date. The ordering office, at its discretion, may exercise each option to extend 
the term of the lease through the lease term. Renewal delivery orders shall not be issued for less than all of the 
product and/or software set forth in the original delivery order Delivery orders under these terms and 
conditions shall not be deemed to obligate succeeding fiscal year funds. The ordering office shall provide the 
Contractor with written notice of exercise of each renewal option as soon as practicable. Notice requirements 
may be negotiated on an order-by-order basis. 

(d) Where an ordering office's specific appropriation or procurement authority provides for 
contracting beyond the fiscal year period, the ordering office may place a delivery order for a period up to the 
expiration of the Lease Term, or to the expiration of the period of availability of the multi-year appropriation, or 
whatever is appropriate under the applicable circumstance. 


4. LEASE TERMINATION; 

(a) The Ordering Agency must elect the Lease Term of the relevant delivery order. The Contractor (and 
assignee, if any) wilt rely on the Government's representation of its intent to fulfill the full Lease Term to 
determine the monthly lease payments calculated herein. 

(i) The Government may terminate or not renew leases under this option at no cost, pursu ant to a 
Termination for Non-Appropriation as defined herein (see paragraph (c) below). In any other event, 
the ordering office's contracting officer may either terminate the relevant delivery order for cause or 
Termination for Convenience in accordance with FAR 52.212-4 paragraphs (I) and (m). 

(ii) The Termination for Convenience at the end of a fiscal year allows for separate charges for 
the early end of the lease (see paragraph (d) below). In the event of termination for the convenience of 
the Government, the Government may be liable only up to the amount beyond the order's Termination 
Ceiling. Any termination charges calculated under the Termination for Convenience clause must be 
determined or Identified in the delivery order or in the lease agreement. 

(b) Termination for Convenience of the Government Leases entered into under this option may not be 
terminated except by the ordering office's contracting office responsible for the delivery order in accordance 
with FAR 52.212-4, Contract Terms and Conditions-Commercial Items, paragraph (I), Termination for 
Convenience of the Government The costs charged to the Government as the result of any Termination for 
Convenience of the Government must be reasonable and may not exceed the sum of the fiscal year's payment 
obligations less payments made to date of termination plus the Termination Ceiling 

(c) Termination for Non-Appropriation: The ordering office reasonably believes that the bona fide need 
will exist for the entire Lease Term and corresponding funds in an amount sufficient to make all payment for the 
lease Term will be available to the ordering office. Therefore, it is unlikely that leases entered into under this 
option will terminate prior to the full Lease Term. Nevertheless, the ordering office's contracting officer may 
terminate or not renew leases at the end of any initial base period or option period under this paragraph if (a) it 
no longer has a bona fide need for the product or functionally similar product; or (bj there is a continuing need, 
but adequate funds have not been made available to the ordering office in an amount sufficient to continue to 
make the lease payments. If this occurs, the Government will promptly notify the Contractor, and the product 
lease will be terminated at the end of the last fiscal year for which funds were appropriated. Substantiation to 
support a termination for non-appropriation shall be provided to the Contractor upon request. 
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(d) Termination Charges: At the initiation of the lease, termination ceilings will be established for each 
year of the lease term. The termination ceiling is a limit on the amount that a Contractor may be paid by the 
Government on the Termination for Convenience of a lease. No claim will be accepted for future costs: 
supplies, maintenance, usage charges or interest expense beyond the date of termination. In accordance with 
the bona fide needs rule, all termination charges must reasonably represent the value the Government received 
for the work performed based upon the shorter lease term. No Termination for Convenience costs will be 
associated with the expiration of the lease term. 

(e) At the order level, the ordering office may, consistent with legal principles, negotiate lower monthly 
payments or rates based upon appropriate changes to the termination conditions in this section. 






LEASE PROVISIONS COMMON TO 
ALL TYPES OF LEASE AGREEMENTS 


1 RESERVED, 


2 


ASSIGNMENT OF CLAIMS; 
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FAR 32.804-5, The extent of the assignee's protection is in accordance with FAR 32.804. Any setoff provision 
must be in accordance with FAR 32.803. 


3. PEACEFUL POSSESSION AND UNRESTRICTED USE; 

in recognition of the types of products available for lease and the potential adverse impact to the Government’s 
mission, the Government's quiet and peaceful possession and unrestricted use of the product shall not be 
disturbed in the event the product is sold by the Contractor, or in the event of bankruptcy of the Contractor, 
corporate dissolution of the Contractor, or other event. The product shall remain in the possession of the 
Government until the expiration of the lease. Any assignment, sale, bankruptcy, or other transfer of the leased 
product by the Contractor will not relieve the Contractor of its obligations to the Government, and will not 
change the Government’s duties or Increase the burdens or risks imposed on the Government. 


4, COMMENCEMENT OF LEASE; 

The date on which the Ordering Office accepts the products is the Commencement Date of the lease. 
Acceptance is as defined elsewhere in the contract, or as further specified in the order. 


5. INSTALLATION AND MAINTENANCE: 

a, installation and Maintenance, when applicable, normally are not included in the charge for leasing 
The Contractor may require the Government to obtain installation and maintenance services from a qualified 
source. The Government may obtain installation and/or maintenance on the open market, from the Contractor’s 
schedule contract, or from other sources. The Government may also perform installation and/or maintenance in 
house, if qualified resources exist. In any event, it Is the responsibility of the Government to ensure that 
maintenance is in effect for the Lease term for all products leased, 

b. When installation and/or maintenance are ordered under this schedule to be performed by the 
Contractor, the payments, terms and conditions as stated in this contract apply, The rates and terms and 
conditions in effect at the time the order is issued shall apply during any subsequent renewal period of the 
lease, The maintenance rates and terms and conditions may be added to the lease payments with mutual 
agreement of the parties. 


6 MONTHLY PAYMENTS: 

a. Prior to the placement of an order under these terms and conditions, the Ordering Office and the 
Contractor must agree on a "base value" for the products to be leased. For Lease to Ownership (Capital Lease) 
the base value will be the contract purchase price (less any discounts). For Lease with Option to Own 
(Operating Lease), the base value will be the contract purchase price (less any discounts), less a mutually 
agreed upon residual value (pre-stated purchase option price at the conclusion of the lease) for the products. 
The residual value will be used in the calculation of the original lease payment, lease extension payments, and 
the purchase option price. 

b. To determine the initial lease term payment, the Contractor agrees to apply the negotiated lease factor 
to the agreed upon base value: For delivery orders placed under these terms and conditions, FedStore offers the 
following lease pricing: 

Pricing shall be calculated at an interest rate consisting of 525 basis points plus the Treasury constant maturity 
equal to the original lease term as shown In the Federal Reserve statistical release H.15 as of the preceding 
date closest to the date of the Lease Quote letter. 

For Example: Lease factor one (1) percent over the rate for the three year (or other term) Treasury Bill (T- 

bill) at the most current U. S. Treasury auction. 
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The lease payment may be calculated by using a programmed business calculator or by using Tate" functions 
provided in commercial computer spreadsheets (e.g,, Lotus 1-2-3, Excel). 

c. For any lease extension, the extension lease payment will be based on the original residual value, in 
lieu of the purchase price. The Ordering Office and the Contractor shall agree on a new residual value based 
on the estimated fair market price at the end of the extension. The formula to determine the lease payment will 
be that In 6.b. above. 

d. The purchase option price will be the fair market value of the product or payment will be based upon 
the unamortized principle, as shown on the payment schedule as of the last payment prior to date of transfer of 
ownership, whichever is less. 

NOTE: At the order level, ordering office may elect to obtain a lower rate for the lease by setting the purchase 
option price as either, the fair market value of the product or unamortized principle. The methodology for 
determining lump sum payments may be identified in the pricelist. 

e. The point in time when monthly rates are established is subject to negotiation and evaluation at the order 
level. 

In the event the Government desires, at any time, to acquire title to product leased hereunder, the Government 
may make a one-time lump sum payment. 


7. LEASE END/DISCONTINUANCE OPTIONS: 

a. Upon the expiration of the Lease Term, Termination for Convenience, or Termination for Non- 
Appropriation, the Government will return the Product to the Contractor unless the Government by 30 days 
written notice elects either: 

(i) to purchase the product for the residual value of the product, or 

(ii) to extend the term of the Lease, as mutually agreed. To compute the lease payment, the 
residual value from the preceding lease shall be the initial value of the leased product. A new residual 
value shall be negotiated for the extended lease and new lease payments shall be computed. 

h Relocation - The Government may relocate products to another location within the Government with 

prior written notice. No other transfer, including sublease, is permitted. Government shall not assign, transfer 
or otherwise dispose of any products, or any interest therein, or crate or suffer any levy, lien or encumbrance 
then except those created for the benefit of Contractor or its assigns. 

c Returns: 

(i) Within fourteen (14) days after the date of expiration, non-renewal or termination of a lease, 
the Government shall, at its own risk and expense, have the products packed for shipment in 
accordance with manufacturer's specifications and return the products to Contractor at the location 
specified by Contractor in the continental US, in the same condition as when delivered, ordinary wear 
and tear excepted. Any expenses necessary to return the products to good working order shall be at 
Government's expense. 

(ii) The Contractor shall conduct a timely inspection of the returned products and within 45 days 
of the return, assert a claim if the condition of the product exceeds normal wear and tear. 

(iii) Product will be returned in accordance with the terms of the contract and in accordance with 
Contractor instruction. 

(iv) With respect to software, the Government shall state in writing to the Contractor that it has: 
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(1) deleted or disabled all files and copies of the software from the equipment on which it 
was installed; 

(2) returned all software documentation, training manuals, and physical media on which 
the software was delivered; and 

{3) has no ability to use the returned software. 

8, UPGRADES AND ADDITIONS; 

a. The Government may affix or install any accessory, addition, upgrade, product or device on the 
product ("additions") provided that such additions; 

(1) can be removed without causing material damage to the product; 

(2) do not reduce the value of the product; and 

(3) are obtained from or approved by the Contractor, and are not subject to the interest of any 
third party other than the Contractor. 

b Any other additions may not be installed without the Contractor's prior written consent. At the end of 
the lease term, the Government shall remove any additions which: 

(1) were not leased from the Contractor, and 

(2) are readily removable without causing material damage or impairment of the intended 

function, use, or value of the product, and restore the product to its original configuration. 

c. Any additions that are not so removable will become the Contractor's property (lien free). 

d. Leases of additions and upgrades must be co-terminus with that of the product. 

3 RISK OF LOSS OR DAMAGE: 

The Government assumes and shall bear the entire risk of loss and damage, whether or not insured against, to 
the products from any and every cause whatsoever from the date the products are delivered to the 
Government's ship to location until the products are either returned to the Contractor's designated return 
location or purchased by the Government, except for any loss or injury resulting from the negligence or fault of 
Contractor. No loss or damage to the products or any part thereof shall impair any obligation of the Government 
under the relevant Lease Order, including but not limited to the Government's obligation to make payments 
under such Lease Order, which obligations shall continue in full force and effect. In the event of loss or damage 
of any kind to any products, the Government, at the Government's option, shall: (i) Place the same in good 
repair, condition and working order to the satisfaction of Contractor within 90 days of such loss or damage; or 
(ii) Pay Contractor the amount equivalent to the Stipulated Loss Value of the product. The "Stipulated Loss 
Value” of any Product is an amount equal to the sum of (a) all Rent and other amounts then due and owing 
(including interest at the Overdue Rate from the due date until payment is received) under the Lease, plus (b) 
the present value of all future Rent to become due under the Lease during the remainder of the Lease Term, 
plus (c) the present value of the estimated in place Fair Market Value of the Product at the end of the Primary 
Term as determined by Lessor. Each of (bj and (c) shall be calculated using the discount rate of the Federal 
Reserve Bank of Chicago on the lease commencement date for such Schedule. 

10. TITLE: 

During the lease term, product shall always remain the property of the Contractor. The Government shall have 
no property right or interest in the product except as provided in this leasing agreement and shall hold the 
product subject and subordinate to the rights of the Contractor. Software and software licenses shall be 
deemed personal property. The Government shall have no right or interest in the software and related 
documentation except as provided in the license and the lease. Upon the Commencement Date of the Lease 
Term, the Government shall have an encumbered license to use the software for the Lease Term. The 
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Government's encumbered license rights in the software will be subject to the same rights as provided to a 
purchaser of a license under the terms of this contract except that the Government will not have an 
unencumbered, paid-up license until it has made all lease payments for the full Lease Term in the case of an 
Lease To Ownership or has otherwise paid the applicable purchase option price. 


11. TAXES: 

The lease payments, purchase option prices, and interest rates identified herein exclude all stale and local 
taxes levied on or measured by the contract or sales price of the product furnished hereunder. The 
Government will be invoiced for any such taxes as Contractor receives such tax notices or assessments from 
the applicable local taxing authority. Pursuant to the provisions of FAR 52.229-1 , State and Local T axes, the 
Government agrees to pay tax or provide evidence necessary to support an exemption from the tax. 

” NOTE: For each individual order the Contractor may propose additional terms and conditions for billings, 
payments, and/or invoices, as long as they are consistent with terms and conditions specified elsewhere. " 


12., Base Interest Rates are Indexed to Treasury constant maturities as quoted in the Federal Statistical 
Release H.15 (519) as of the preceding date closest to the date of the Lease Quote. 


13, The Lease quote is valid for thirty (30) days from the date of the Lease Quote. In the event an order is not 
issued by the Government within such thirty (30) days, FedStore reserves the right to re-quote the lease pricing or 
extend the original quote in writing. The Delivery Order issued to initiate a lease based on this Lease Quote 
must be in compliance with these terms and conditions. A lease order issued hereunder is subject to FedStore 
acceptance and/or FedStore's credit approval. 

14, The Government agrees that early termination is highly unlikely because the acquisition, quantity and use of 
the involved Products are deemed to be essential to its operations and will complete an Essential Use 
Certificate to that effect if required by Lessor, Further, the Government reasonably believes that funds in an 
amount sufficient to make all payments during the Lease Term can be obtained and agrees to take all 
reasonable positive action to obtain and maintain such funds. This proposed lease is subject to Credit Approval 
by the Lessor’s Credit Review Committee Except lor any maintenance responsibilities included in the Lease, the 
Government agrees that, by accepting the Lease and providing the Product for the Government's use, FedStore has 
fully performed its obligation under the Lease. 


15. Termination for Convenience of the Government: Leases entered into under this option may not be 
terminated except by the ordering office's contracting officer responsible for the delivery order in accordance 
with FAR 52.21 2-4, Contract Terms and Condilions-Commercial Items, paragraph (I), Termination lor 
Convenience of the Government. In the event of a Termination for Convenience of the Government, the 
Government will promptly pay FedStore, or its assignee, the following: i) the sum of the current fiscal year's payment 
obligations, including any applicable taxes and late fee's, less any payments made to the date of termination; 
plus ii) the Termination Ceiling, which will be the present value of the remaining Lease Payments over the Lease 
Term discounted at the like-term Treasury yield % used to calculate the periodic Lease Payments, interpolated 
to the number of months remaining in the Lease Term, plus any unpaid taxes or other charges then due. 


16. Notwithstanding the provisions of these terms and conditions, for Leases with the Option to Own - Fair 
Market Value end of lease purchase option, the purchase option available to the Government at the end of the 
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Lease Term shall be based on the then current Fair Market Value. The Government understands that it accrues 
no equity or partial ownership to the products by virtue of Lease Payments paid hereunder. The Fair Market 
Value shall be determined by FedStore, or its assignee, on the basis of and shall be the value which would be 
obtained in an arm's length transaction between an informed and willing buyer and an informed and willing 
seller under no compulsion by either party to perform the transaction. 


17. FedStore, or its assignee, will invoice, and the Government agrees to pay such periodic Lease payments in 
accordance with Section 2 / Payment Schedule as incorporated in your Lease Quote, prior to the beginning of 
the period for which the charges accrue. For Prompt Payment Act provisions, all invoices are due upon receipt 
of invoice, and are payable not later than the payment due date listed on the invoice or the 30th day from the 
start of the payment period in accordance with the Prompt Payment Act provisions 5 CFR Part 131 5.4g and FAR 
52.232-25. Prompt Payment Act (1315.10) interest penalties shall apply for all payments not made in accordance 
with this clause. 


18. Products may only be terminated at the Delivery Order level in accordance with the termination provisions 
set forth in these terms and conditions. In the event the Government exercises its right to terminate a lease 
under these terms and conditions, the Government shall be required to return all the products included in the 
Delivery Order to Contractor in accordance with the return provisions set forth therein. The end of lease 
purchase option is available to the Government only upon satisfaction of all payment obligations for the full 
Lease Term and is not applicable to a lease termination prior to the end of the Lease Term. 


19. It is the Government's intent to exercise each renewal option and to extend the lease until completion of the 
Lease Term provided the needs of the Government for the Products or functionally similar Products continue to 
exist. Accordingly, the Government shall not replace the Products leased under this delivery order with 
functionally similar Products during the Lease Term specified in the delivery order. 


20. RESERVED 


21 . To the extent permitted by the Agency, Federal Acquisition Regulation (■FAR') supplement of the ordering 
office, FAR Clause 52.232-23, Assignment of Claims, Alternate I, is hereby Incorporated by reference. Payments 
to an Assignee of any amounts due or to become due under this lease, shall not, to the extent specified in the 
Act, be subject to reduction or setoff. 


22. Purchase Option - In the event the Government wishes to buy-out the lease at any time, during or at the end 
of the Lease Term, the Government will be required to pay a lump sum amount equal to the present value of all 
outstanding Lease Payments discounted at the rate of Treasury Constant Maturities as published in the Federal 
Reserve statistical release H.15 in effect at the lime of the original order, interpolated to the number of months 
remaining in the Lease Term, plus any applicable end of lease purchase option, Fair Market Value or prestated 
purchase option price, and any unpaid taxes or other charges then due. The election to purchase at the end of 
the Lease Term shall require purchase of all of the leased products included in the Delivery Order. The end of 
the lease option elected by the Government shall be the same for all of the products included in the Delivery 
Order. 
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23. Form of Payment: The Government will pay FedStore. or its assignees, by Electronic Funds Transfer (EFT), wire or 
check. No credit cards will be allowed as a form of payment under this lease agreement, 

24, Acceptance: Acceptance shall occur on the first day after delivery of the product to the Government, 
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ORDER FOR SUPPLffiS OR SERVICES 

IMPORTANT: Mailt at! patdw^ and papers wtft conBart and/w order numi»f». 

1.OATE0FORCSR 12. CONTRACT NO. Cffanvi I 

TPD-cFp-ii-c-oon t~:z 


Divison of Procurement 
Avery 5F 
200 Third Street 
Attn: R. Dillon 
Parkersburg WV 26101 


|4. REQUiSmON/REFERENCE NO. 

CFP-50200-13-0002 


lb. STREET ADDRESS 

11700 G STREET, NW 


ftCOV 

d. STATE 

a. aPCOOE 

WASHINGTON 

DC 

20552 


e. STATE jtriPCOOE 
PL 32204-2901 


! ja. PURCHASE 
I REFERENCE YOUR: 


PM»9 biTMb IM toOsartno en lb* tann> 
«M condiiani ipactlM en boOi Msi ol 

I OW oRMr ana en (be aBactiM MM. i Bnjr, 
induding MlNafy « mficWM. 


Eicepl tor Wkng irwtiueiloni on Ute 
reverta. (hi* Miver)> Msr (• tuBiM 
to !n«true»ant coidsineO on thi> iid« 
only Qi (Hi (ami and S iMuod 
(ul^ to (ha tms and eondlHont 




This firm fixed price Task Order obligates 
funding for Customized Classroom Instructor 
Led Training on behalf of the Consumer 
Financial Protection Bureau (CFPB) . 


Continued ... 


IS. SHtPtRNQ POINT 


ARC/ASD/APB, AVERY 3G 
PO BOX 1320 

ACCOUNTSPAYABLE^BPD. TRBAS .GOV 



22. UNITED STATES OF 
AMERICA BY ^Sigiwtum; 




NAME fTypacS 
ALAN DOTSON 

Tm£; COMTRACTINOmRDERING OFFICER 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


IMPORTANT: Maot all packages ano papers wiincwiliaeianarororiJar numbers 
DATE OF ORDER jcONTRAGT NO 
04/02/2013 TPD-CFP-ll-C-0017 


Contracting Officer's Representative (COR): 

Larry Haas 

202-435-7903 

Larry . Haas@cfpb.gov 

Travel is paid at a firm fixed price. 

Invoicing: FIS shall invoice upon 
completion of training sessions for the 
cost of the training plus travel and shall 
submit no more than one invoice per month. 

After award, any questions or issues 
related to this procurement will be handled 
by the Contract Administration Branch at 
ContractAdministration0bpd . trees .gov. When 
sending an e-mail to this address, please 
include the award number in the subject 
line of the e-mail. 

Period of Performance: 04/02/2013 to 
12/31/2013 


0001 SEFL Development of Training and Delivery 
Implementation 


FIS Travel Cost | 


SEE ATTACHMENT FOR COMPLETE CLASS 
INFORMATION, DATES, TIMES, AND LOCATIONS. 

Accduncing Info: 

■jjjjjllllllllllpXXXX^^ 

P<xxxx5?-o<mxxxxxxx-xxxx-xxxxxxxxxxxx-xxx 

Continued ... 



ORDER FOR SUPPLIES OR SERVICI 
SCHEDULE « CONTINUATION 



QATE OF ORDER |C(»nRACT NO. 
04/02/2013 TPD-CFP-ll-C-0017 


xxxxxxxx x-xxxxxxxxx-xx xxxxxxx 

funded: ||||||||HHHI|||| 
ccounting Info; 


xxxxxxxxx-xxxxxxxxxxxx-x 
xxxxxx-xxxxxxxxx-xxxx-xxxxxxxxxxxx-xxx 
xxxxxx xxx-xxxxxxxxx- xxxxxxxxx 
Funded ;|||||||||||||^||||||||||^ 

The total amount of award: IHHHIB. 
The obligation for this award is shown in 
box 1 7 { i ) . 




ORDER NO. 
130005 
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Task Order 130005 

Consumer Financial Protection Bureau (CFPB) 

Scope: The CFPB has a need for custom classroom instructor led training on Operations and 
Deposits/Prepaid Products (a 5 day consumer compliance examination coursel and Lendine 

Principles (a 10 day consumer compliance examination coursel . 

Task Order Type: Firm Fixed Price, inclusive of travel if applicable. 

Customization of Course Content; The CFPB will provide existing course materials for 
customization purposes, including course and lesson objectives, lesson outlines, completed 
lesson plans, lesson presentations, exercise materials, answer keys, tool guides, and any related 
media. These materials will be provided in their native form (i.e. MS Word, Excel, and 
PowerPoint files). The Contractor will use these materials to craft two customized courses. A 
CFPB quality assurance/review cycle as well as a Contractor edit cycle will be included in the 
customization process for each course. The Contractor will deliver the following finalized course 
materials in their native forms for each course: Course agenda, comprehensive facilitator guide, 
participant manual with supporting classroom files (i.e. presentations, case study materials, 
exercises, and required media files, etc.), lesson presentations, exercises and exercise keys, job 
aids, tool guides, media files, and a digitally delivered and scored final (Kirkpatrick Level 2) 
course assessment. 

Facilities and Materials: The training facilities will be provided by the Government. Audio- 
visual equipment (AV) is built into the facility, however if there are special needs in order to 
deliver the content, the Contractor shall provide the necessary equipment required. All other 
training equipment, (i.e., computers, software certificates of completion, Kirkpatrick Level 1 and 
2 course assessments, other instructional tools; and class supplies including pens, flip charts, 
markers, pads, dry eraser board cleaning supplies, highlighters, name plate tents) shall be 
provided by the Contractor. 

The Contractor will ensure timely delivery of course materials to their own instructors, and will 
provide participant materials and all supporting course materials to the CFPB electronically. The 
CFPB will digitally deliver course materials to participants. Participants will utilize their 
Government issued laptops loaded with course agenda and materials during course delivery. 

Government Furnished Property: The Government will provide the training facility with 
built in AV equipment. The CFPB will provide supporting course materials (i.e. CFPB prepared 
books, exam manuals, tools, reference materials, etc.) to the instructors electronically. 

Task: The Contractor shall develop custom courseware and deliver classroom instruction on 
Operations and Deposits/Preoaid l^oducts fa 5 day consumer compliance examination course) 
and Lendine Principles (a 10 dav consumer compliance examination course). These courses will 
have an emphasis on case studies, role-plays, and feedback that support knowledge retention and 
transfer. The course materials are to be delivered in a combination of large classroom instruction 
and small group exercises. Correspondingly, a class of 25 to 30 students shall have 3 to 5 
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instructors per session - one lead instructor and two to four additional instructors. An instructor 
to student ratio of no more than I to 9 should be maintained during each course implementation. 
The Government anticipates training will occur in accordance with the tentative schedule below 
with up to 25 to 30 students in each class. 

Period of Performance; April 2, 20 1 3 through December 3 1 , 20 1 3 

Tentative Training Locations; Exact addresses of training locations will be coordinated post 
Task Order award. 


Time; 8:30 AM - 5:30 PM daily 


CFPB classroom training - Training on Consumer Protection Examinations Operations and 
PeBOsits/Preoaid Products as found in section S.0.6 fS day consumer compliance examination 
coursel: 


Tentative Dates of 
Training 


Training Location 


April 22 - April 

26,2013 

May 6 -May 10, 

2013 

May 13 -May 17, 

2013 

June 17-June 21, 

2013 

July 29 - August 2, 

2013 

August 12- 
August 16, 2013 
September 9 - 
September 13, 


Chicago 

(Midwest Region) 
New York 
(Northeast Region) 
San Francisco 
(West Region) 
Houston 

(Southeast Region) 
New York 
(Northeast Region) 
San Francisco 
(West Region) 
Chicago 

(Midwest Region) 


Number 

of 


Students/Session 


Sessions 

2 


1 


1 


3 


1 


1 


1 


25-30 
(NTE 30) 
25-30 
(NTE 30) 

25-30 
(NTE 30) 
25-30 
(NTE 30) 
25-30 
(NTE 30) 
25-30 
(NTE 30) 
25-30 
(NTE 30) 


Total Students 


25-30 
(NTE 30) 
25-30 
(NTE 30) 

25-30 
(NTE 30) 
25-30 
(NTE 30) 
25-30 
(NTE 30) 

25-30 
(NTE 30) 

25-30 
(NTE 30) 


2013 


October 7 - 
October 11,2013 


December 2 - 
December 6, 2013 


Total 


New York 
(Northeast Region) 


San Francisco 
_£A[estRegion]_ 


25-30 
(NTE 30) 


25-30 

(NTE 30) 


25-30 
(NTE 30) 


25-30 
(NTE 30) 


12 


300 - 360 


300 - 360 
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Course Descriptions; Operations and Deposits/Prepaid Products and Lending Principles are 
foundational educational components of the CFPB’s Examiner Commissioning Program (ECP). 

Operations and Deposits/Prepaid Products introduces Examiners to bank operations, the CFPB 
examination process, deposit products, prepaid products, laws and regulations central to 
operations and deposit/prepaid product examinations, as well as laws and regulations central to 
basic Supervision examinations (i.e. compliance management reviews, etc.). 

Upon completion of Operations and Deposits/Prepaid Products, learners should be able to: 

1 . Describe CFPB Supervision’s culture, vision, values, and expectations. 

2. Describe the CFPB examination process and identify its key components and work 
products. 

3. Explain the structure, operations, and regulatory approaches of the bank and non-bank 
entities supervised by the CFPB. 

4. Describe relevant consumer compliance laws and regulations relevant to deposit 
products. 

5. Apply examination procedures to ensure compliance with relevant consumer compliance 
laws and regulations. 

6. Describe the purpose, coverage, and types of data collected under the Home Mortgage 
Disclosure Act (HMDA). 

7. Verify a loan application register (LAR). 

8. Accurately cite and document violations of consumer compliance regulations. 

9. Identify and utilize regulation reference materials and other CFPB recommended exam 
assistance tools. 

Lending Principles introduces Examiners to consumer and non-consumer/commercial loans, 
mortgage origination and servicing, debt collection, and credit reporting. Relevant examination 
procedures, laws and regulations, and exam tools are also introduced. 

Upon completion of Lending Principles, learners should be able to: 

1 . Identify the basic characteristics of consumer and non-consumer/commercial loans. 

2. Identify exam procedures and appropriate processes based on exam scope. 

3. Identify and describe the consumer financial protection regulations that apply to lending 
products. 

4. Apply appropriate exam procedures and processes based on lending product type. 

5. Accurately perform manual calculations required by applicable exam procedures and 
regulations. 

6. Identify and utilize CFPB recommended exam assistance tools, including Compliance 
Manager, RESPA Auditor, APRWIN Calculator, HP12cCalculator, and automated 
spreadsheets. 
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ORDER FOR SUPPLIES QR SBi\«CES 


IMPORTANT: Mark all patAapaa anii pap8f« witt» contract and/or order nurabwa. 


PAGE OP PAGES 


3. ORDER NO. 
0001 


4. REQUISmON/REFERENCE NO. 

CFF-gOlOO-lZ-OOZ"? 


lNAME OFCONSrONEE 


OFFICE OF PROCUREMENT 
1700 G STREET, NW 
WASHINGTON DC 20552 


>} STATE o. ZIP CODE 

DC 20220 


a. TYPE OF ORDER 


b COMPANY NAME 


Q» puf«»iA3e 

REFERENCE YOUR: 


■•STATE I ZIP CODE 
CA 92130-3076 


Plu»9 Amish th« followine oh Ihs isms 
•nd eonditiont ip«cir>ed on bath sidtt of 
misordsrandenths aBach«dih9silfsn)r. 
IndutfVig dsRvsry as mcHcsUKi. 


{Xj b. OEJ.IVERY 

Excspi (or bnng Inelructicrts on Iha 
revsrse. Bib datvery s(4«r is subject 
to instrudiors wnlalned on thU side 
only d this form end Is Usued 
subjscl to the terms and eendiUons 


8. ACCOUNTING AND APPROH?IATKI.N DATA 

See Schedule 


to. REQUISmONING OFFICE 

CONSUMER FINANCIAL PROTECTION 


11. BUSINESS CLASSIFlCATIC^g fOiecft smrt^la bosjes^ 

□ 1. SMALi. □ b. OTHER THAN SMALL e. DISADVANTAGED 


Qd. tNDMEN-OWNEO Q a. huaZone 
QIvEOWOSB 


12. F.O.B POINT 

Destination 


[14. GOVERNMENT B/L NO. 


6. DISCOUNT TERMS 


17. SCHEDULE (Sten 


SUP PUE6 OR SERVICES 

(W 


AMOUNT 

(0 


[Task Order for the Operation and 
Maintenance of OCC building located at 1700 
G Street transferred from OCC to CFPB 
effective 04/01/2012. Due to the inability 
of FFDS-NG to transfer a contract more than 
[one time, a new CFPS Contract number had to 
[continued . . . 


IB, SHIPPING POINT 


19 CROSS SHIPPWeVieiOHT 


». INVOICE NO. 


21. MAIL INVOICE TO. 


"SkC/ASD/APB 


51,700, OOD.OO 


b. STREET ADDRESS 

(wP.O.Boi} 


ARC/ASD/APB, AVERY 3G 

PO BOX 1320 

ACCOUNTSPAYABLE0BPD.TREAS.GOV 


rcrr? 

PARKERSBURG 


26106-1328 


$1,700,000.00 


22, UNITED STATES OF 
AMERICA BY fSIpoalwaJ 




23. NAME (TypadJ 

LAURENT E. PICKET 

TITLE: CONTRACT1NG«3ROERWQ OFFICER 











ITEM NO. 


SUPPLIES/SERVICES 


QUANTITY 

OftOEREO 


be created. Therefore, CFP-12-D-00007 Task 
Order 0001 is the new contract and Task 
Order number for the transferred OCC 
contract TOTS-D-09-D-0002 Task Order OOO0. 
See Attached transfer modification and 
Contract . 

Period of Performance: 04/01/2012 to 
09/30/2012 

Contract being transferred from OCC to CFPB 
effective April lat. Contract has one more 
option period {10/01/12 - 09/30/13) with no 
increase in annual cost. 

Contract Value for one year is 
$3,400,000.00 and amount request covers FY 
2012 only. 

CLIN 007AA - Building Management 
Accounting Info: 

CFP5577SFXXX)i-2012-610001“CFP3010000--2 

541-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X -XXXXXXXXX 

Funded: 

CLIN 007AB - HVAC, Plumbing, and Electrical 
Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP9010000-2 

541-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXXXXX^^^^^ 

CLIN 007AC - Elevator Maintenance 
Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP901 0000-2 

541-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXXXXX 

Funded: 

CLIN 007AD - Maintenance of Auto Controls 
Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP9010000-2 
Continued . . . 


iTMORlZSD FOR LOCAL REPOOUCTION 

levious eomoN not vsable 


OPTIONAL FORM 

P.IKKM er CM FM (XCFRI 
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SCHEDULE -CONTiNUATION 


4 


IMPORTANT: Mark all pacitaB«» end p^perg wlift eonlrad and/or order numbers. 


DATE OF ORDER CONTRACT NO, 

04/01/2012 CFP-12-D-00007 


I ORDER NO. 

joool 


SUPPUES/SERVICES 


The total amount of award: $1,700,000.00. 
[The obligation for this award is shown in 


[box 17 {ij . 


TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H)) 

JTHORIZEO FOR LOCAL REPODUCTION 
:evfous editioh notosable 


TOT 


QUANTITY 

ACCEPTED 

(O) 


OPTIONAL FORM 348 jRw «K0« 

Pinctud Or GSAFAR I4B CFPI S3 
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ITEM NO. 


SUP.oilESISERViCES 


DOOl CLIN 007BR - Building Management 
Accounting Info; 

CFP5577SFXXXX-2 013-61 0001-CFP9010000-2 
541-0000 DOOD-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXXXXX 

Funded: limBHiiiiHP 

Period of Performance: 10/01/2012 to 
09/30/2013 

3002 CLIN 007BB - HVAC, Plumbing, and Electrical 
Accounting Info; 

CFP5577SFXXXX-2 013-610001 -CFP901 0000-2 

541-COOOOOOO-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXX XXX 

Funded: 

Period of Performance: 10/01/2012 to 
09/30/2013 

1003 CLIN 007BC - Elevator Maintenance 
Accounting Info: 

CFP5577SFXXXX-2013-610001-CFP9010000-2 

541-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXX XXX 

Funded: 

Period of Performance: 10/01/2012 to 
09/30/2013 

004 CLIN 0D7BD - Maintenance of Auto Controls 
Accounting Info: 

CFP5577SFXXXX-2013-610001-CFP9010000-2 
541-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 
X - XXXXX3<XXX^^^^^^ 

Funded : 

Period of Performance: 10/01/2012 to 
09/30/2013 

005 CLIN 007BE - Maintenance of Interior / 
Exterior Plants Landscape 


Accounting Info: 

CFP5577SFXXXX-2013-610001-CFP9010000-2 
Continued . . . 




JTMORiZeDFOn LOCAL REPOOUCTiON 
JEVIOUS EOfTIOR NOT USABLE 
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SCHEDULE - CQNTiNUATtON I 3 



^euious EDITiOH NDT USABLE 
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SCHEDULE - CONTINUATiON 


IMPORTANT: Mark all paeiiagea and papers iMlh i 
DATE OF ORDER CONTRACT NO. 
10/01/2012 CrP-12-D-00007 


0010 CLIN 0O7BJ - Miscelaneous Reimbursable 
Labor for Building Management 
Av;ard Type: Labor-hour 

Accounting Info: 

CE'P5577SFXXXX-2 013-610001-CFP9010000-2 
541-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXXXXX 

Funded; 

Period of Performance: 10/01/2012 to 
09/30/2013 

The total amount of award: $3,500,000.00. 
The obligation for this award is shown in 
box 1 7 ( i ) . 



ORDER FOR SUPPLIES OR SERWC^ 

IMPORTANT: Mark all pachaggs and papers with conlract end/or onter martiefs- 

1 DATE OF ORDER 2. CONTRACTNO, f/faay/ 

CFP-12-0-00007 

10/01/2013 

3, ORDER NO 4. REQUlSITlONmEFEREHCe NO. 

fPP 

0003 CFP-90100'14-0011 


OFFICE OF PROCUREMENT 
1700 G STREET, NW 
WASHINGTON DC 20552 


d. STATE B. ZIP CODE 

DC 20552 


9 ACCOUNTING AND APPROPRIATION OATA 

See Schedule 

1 ». auSiNESS CLASSIFICATION fCfiK* appropnate bot(es)l 

s SMALL B OTHER THAN SI4ALL ' e. DISADVANTAGED 


I j a. PURCHASE 
1 REFERENCE YOUR. 


e, STATE f.aPCCOE 
TX 76109-4435 


PlsBM furnish ute loKowms on th« laims ^ 

andcondliiansspecifiBdonbolhsJdBSOf f 

INS ordtr an) on tha BlUchBd Shael. iFbA)'. 

■ndudina delivery as indicaied 

’ W. REOUiSmONMG OFFICE ^ 

CONSUMER FINANCIAL PROTECTION 


Encopl for biliaig Inanucliona on ihe 
revefSB. (hit dslivery ordor Is sut^acl 
io insIructiDr^s contained on Diis side 
only ol iWs iBim and Is issued 
subjeci to the ienna end condilnns 
cl the above-numberao conireci. 


d VNOMEN-OWNEO 
n. Eowose 


12. F.O.B. POINT 
Destinatioi 


17. SCHEDULE fSeeravent tornfjtttlpnv 


Task Order 0003 for the Operation and 
Maintenance of the CFPB Headquarters 
Building Located at 1700 G Street 
Period of Performance: 04/01/2012 to 
05/31/2014 


16 SHIPPING POINT 

19. GROSS SHtf’PiNC WEIGHT 

20 IHVOfCE NO 

j SI, MAIL WVOiCe TO j 

a NAME 

ARC/ASD/CFP 


b. STREET ADDRESS 
(orP.O Bov) 

ARC/ASD/CFP, AVERY 3G 

PO BOX 1328 

ACCOUNTSPAYABLEeaPD . TREAS . GOV 


PARKERSBURG 

wv 

■e.'ZPCOO'E 

261Q6-1328 


$2,333,333.26 


$2,333,333.26 


2 UNITED STATES OF 
AMERICA BY fSigndfurB^ 




LAURENT E. PICKET 
TITLE CONTRACTIHG/OHDERING OFFICEH 






)001 Renewal Option Period Four for building 
facilities maintenance and building 
management services at 1700 G Street. 
Building Management 

Accounting Info: 

CFP5S7 7DF,XXXXXX-2 01-3-61000001-254001-0 
FP90100000 0 0-XXXXXXXXXX-XXXXXXXXXXXX-X 

xxxxxx-xxxxxxxxx-xxxx-xxxxxxxxxxxx-xxx 

xxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Funded: ||||||||||||||||||g|M 

Period o^Performanc^^rO/01/2013 to 
05/31/2014 

)002 HVAC, Plumbing and Electricial 
Accounting Info: 

CFP5577DEXXXXXX-2014-61000001-254001-C 

FP90i0000000-XXXXXXXXXX-XXXXXXXXXXXX-X 

XXXXXX-XXXXXXXXX-XXXX-XXXXXXXXXXXX-XXX 

XXXXXXXXX-XXXXXXXXX-XXXXXXXXX 

Funded: mmmjmgjigiigmiimmm 

Period o^Perrormar^^: 10/01/2013 to 

05/31/2014 

’003 Elevator Maintenance 

Accounting Info: 

CFP5577DEXXXXXX-2014-61000001-254001-C 

FP9010000000-XXXXXXXXXX-XXXXXXXXXXXX-X 

XXXXXX-XXXXXXXXX-XXXX-XXXXXXXXXXXX-XXX 

XXXXXXXXX-XXXXXX XXX-XX XXXXXXX 

Funded: 

Period of Performance: 10/01/2013 to 
05/31/2014 

004 Maintenance of Auto Controls 

Accounting Info: 

CFP5577DEXXXXXX-2014-6100D001-254001-C 

FP9010000000-XXXXXXXXXX-XXXXXXXXXXXX-X 

XXXXXX-XXXXXXXXX-XXXX-XXXXXXXXXXXX-XXX 

xxxxxxxxx-xxxxxxx xx-^a xxxxxxx 

Funded; 

Period of Performance; 10/01/2013 to 

05/31/2014 

Continued . . . 


JTHORIZgOFOR LOCAL REPOOL-CriON 
iEVlOUS EDITION NOT USABLE 
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SCHEDULE - CONUNUATION 

with conimet end/oronief 


IMPORTANT: Mark all packages and papers witi 
DATE OF ORDER CONTRACT NO, 

10/01/2013 CFP-12-0-00007 


)005 Maintenance of Interior/Exterioc Plants 
Landscape 

Accounting Info: 

CFP5577DEXXXXXX-2Q14-61D00001-254001-C 

FP9010000000-XXXXXXXXXX-XXXXXXXXXXXX-X 

XXXXXX-XXXXXXXXX-XXXX-XXXXXXXXXXXX-XXX 

XXXXXXXXX -XXXXXXXXX-X XXXXXXXX 

Funded ; miHHHiV 

Period of Performance: 10/01/2013 to 

05/31/2014 


Quwnrv UNIT 
ORDERED 
<•9 {« 


)006 (Laborers 


Accounting Info: 

CFP5577DEXXXXXX-2014-61000001-252004-C 

FP9010D00O0O-XXXXXXXXXX-XXXXXXXXXXXX-X 

XXXXXX-XXXXXXXXX-XXXX-XXXXXXXXXXXX-XXX 

XXXXXXXXX-XXXXXXXXX-XXXXXXXXX 

Funded: flHBHflV 

Period o^Perrorm^ce : 10/01/2013 to 

05/31/2014 


1007 Receiving Clerks (2) including load dock 

manager 

Accounting Info: 

CFP5577DEXXXXXX-2014-61000001-2520C4-C 

FP9010000000-XXXXXXXXXX-XXXXXXXXXXXX-X 

xxxxxx-xxxxxxxxx-xxxx-xxxxxxxxxxxx-xxx 

XXXXXXX XX-XXXXXXXXX-X XXXXXXXX 

Funded: HIIHUHiV 

Period of Performance: 10/01/2013 to 

05/31/2014 

008 Supply clerk 

Accounting Info: 

CFP5577DEXXXXXX-201 4 -61000001-252 004 -C 
FP9010000000-XXXXXXXXXX-XXXXXXXXXXXX-X 
XXXXXX-XXXXXXXXX-XXXX-XXXXXXXXXXXX-XXX 
XXXXXXXXX-XXXXX XXXX-X XXXXXXXX 

: shhiMMI 

Period o ^performance : 10/01/2013 to 

05/31/2014 

Continued . . . 


tlTHOR!2ED FOR tOCAt REPODUCTION FORM 348 (F.« tVXei 

REVIOUS EDITIOT NOT USABLE . t*! w OSA FAfl (*« CFH) SJ 213II 


SCHEDULE - 



UTHOHilEOFOR LOCAl REPOOOCTION 
REVIOUS EOmON NOT USABIE 


OPTIONAL FORM 348 (H.» «OT5«il 

Pitunbrd Ot OSA FAR |1S CFRl S3 213(1 
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TASK ORDER 0003 

G4S Facility Services Building Management 

1 .0 BACKGROUND. The Dodd-Frank Wal! Street Reform and Consumer Protection Act of 20 10 
(Pub. L. 111-203) established the Consumer Financial Protection Bureau (“CFPB” or the 
“Bureau”) to regulate the offering and provision of consumer products or services under federal 
consumer financiai laws. Consistent with the purposes of the Dodd-Frank Act, CFPB’s mission 
is to establish and enforce clear, consistent rules for the financial market-place, protect 
American families fiom unfair financial practices, and develop and implement a strategy to 
improve the financial literacy of consumers. 

2.0 PURPOSE/SCOPE: The objective of Task Order 003 is to provide services related to the 
complete operations, maintenance, and repair of the CFPB Headquarters’ facility. These 
services could include, but are not limited to landscaping, tree trimming, elevator inspection 
and maintenance services, fire alarm maintenance and protection systems, locksmith services, 
roofing repairs, plumbing and pipefittmg, electrical including higli/Iow voltage systems and 
utility service, energy management control systems (EMCS), all mechanical, operations, 
maintenance and repair of building systems, heating/ventilation/air conditioning (HVAC), 
audio-visual set up, office movers, shipping and supply clerks, rental of trucks as needed, 
carpentry, masonry, painting, maintenance and repair of surface areas, fire alarm 
maintenance/testiTig and repair, sprinkler maintenance/testing and repair. 

3.0 SUMMARY OF REQUIREMENTS. At a minimum, the Contractor shall take all steps and 
measures that would be taken by a prudent building owner to maximize the life expectancy of 
the property and ensure that qualified operating pereonnel are on duty to meet the time 
requirements in compliance with the approved operation plans, 

• Building Management (administrative support, help desk, technical 

guidance/studies/aaalyses, coordination of facility access) 

• HVAC, Plumbing, and Electrical Operations, Maintenance, and Repairs (also includes 

fire suppression systems and devices) 

• Elevator Maintenance 

• Automatic Controls (Automated energy management and fire alarm systems) 

• Maintenance of Interior and Exterior Plants 

• Laborers, Receiving Clerk, Supply Clerk, Material Transportation 

• Building Repairs/Tenant Improvements 
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4.0 PERIOD OF PERFORMANCE. The estimated period of performance of this Task Order 

shall be from October 1, 2013 to May 31, 2014. 

5.0 TASK ORDER TYPE. This will be a hybrid Task Order, Finn-Fixed Price and Labor Hour. 

6.0 SECURITY/CONFIDENTIALITY. 

6.1 The contractor recognizes that, in performing this contract, the contractor may obtain 
access to non-public confidential information, Personally Identifiable Information 
(PII), or proprietary information. The contractor agrees that it, its employees, its 
subcontractors, and its subcontract employees will not disclose to any third party, or 
otherwise use, any information it obtains or prepares in the course of perfonnance 
under the contract without first receiving written permission from the CFPB. 
Information acquired by the contractor pursuant to the performance of the contract 
shall not be disclosed by the contractor to others outside the approved contractor team 
members and the oversight staff without prior approval by the COR, 

6.2 Under the Contract Disputes Act, any unauthorized disclosure of non-public 
confidential information, Personally Identifiable Information (PII), or proprietary 
infonnation is considered a violation of a material tenn of this contract. 

6.3 The Contractor will be required to execute a non-disclosure agreement in the form set 
forth in Attachment I to the Request for Proposal, Task Order 003. 

7.0 KEY PERSONNEL. 

7.1 The Vendor shall provide a contract manager who shall be responsible for the 
performance of the work. The name of this person and an alternate who shall act for the 
contractor when the manager Is absent shall be designated in writing to the contracting 
officer. The contract manager or alternate shall have full authority to act for the 
contractor on all contract matters relating to daily operation of this contract. The 
contract manager or alternate shall be available between, 8:30 a.m. to 5:00p,m., 
Monday thru Friday except Federal holidays or when the government facility is closed 
for administrative reasons. 

7.2 The contractor shall submit a written request to the COR at least 10 business days prior 
to a substitution of key personnel assigned to each call. The contractor shall include the 
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circumstances necessitating the proposed replacement of the key personnel and shall 
provide the name and resume of the proposed replacement. Replacements shall possess 
equal or greater qualifications than those they are replacing and shall be approved by 
the COR. The Contracting Officer will decide any disagreements regarding the 
substitution of any key personnel. 

7.3 A Project Manager is also designated as Key Personnel for the purposes of supporting 
this Task Order. 

7.4 Contractor’s Proposed Key Personnel for this Task Order are: 


Contract Manager 

Name 


Office Number 


Cell Number 


Email Address 



Project Manager 

Name 


Office Number 


Cell Number 


Email Address 



8.0 DATA RIGHTS. The Government has unlimited rights to all documents/material produced 
under this order, All documents and materials, to include the source codes of any software, 
produced under this contract shall be Government owned and are the property of the 
Government with all rights and privileges of ownership/copyright belonging exclusively to the 
Government. These documents and materials may not be used or sold by the contractor without 
written permission from the Contracting Officer. All materials supplied to the Government 
shall be the sole property of the Government and may not be used for any other purpose, This 
right does not abrogate any other Government rights. 

9.0 ORGANIZATIONAL CONFLICT OF INTEREST. Contractor and subcontractor personnel 
performing work under the contract may receive or hove access to or participate in the 
development of proprietary infonuation. The contractor shall notify the Contracting Officer 
immediately whenever it becomes aware that such access or participation may result in any 
actual, potential or apparent OCI and shall promptly submit a plan to the Contracting Officer to 
avoid or mitigate any such OCI. The contractor’s mitigation plan will be determined to be 
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acceptable solely at the discretion of the Contracting Officer and in the event the Contracting 
Officer unilaterally determines that any such OCl cannot be satisfactorily avoided or mitigated, 
the Contracting Officer may affect other remedies as he or she deems necessary, including 
prohibiting the contractor from participation in subsequent contracted requirements which may 
be affected by the OCI. 

10.0 CONTRACTOR ON-SITE PERSONNEL. 

10.1 The Bureau shall provide workstations in the designated Government facility for 
contractor personnel to include the following: 

• Workspace; 

• Telephone; and 

• One (I) PC with connectivity to the Government’s Consumer Response wide 
area network and standard office software. 

10.2 The contractor shall provide on request real time reports on contractor perfomiance. 
Reports shall be consistent with industry standard reporting. 

10.3 The Government shall provide Infonnation Technology staff support on site to assist 
with the operation and connectivity of the Government software. 

10.4 The Government will be on-site with program technical advisor/coordinator to support 
daily activities. 

10.5 The Government will ensure an appointed Federal employee Project Officer witli 
oversight responsibilities for contracted activities. 

10.6 The Government will determine the hours of operation, may adjust daily according to 
Government needs and will provide a 24-hour notification to Contractor of such 
changes, 

1 0.7 The contractor shall not conduct employee terminations or removals in CFPB-owned or 
leased space. 


11.0 PHYSICAL SECURITY. The contractor shall be responsible for safeguarding all government 
equipment, information and property provided for contractor use. At the close of each work period. 
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government facilities, equipment, and materials shall be secured. 

12.0 QUALITY ASSURANCE. 

• The Government’s Project Officer and/or COR will establish periodic meetings or 
conference calls with the contractor and/or their representatives to monitor 
performance and ensure specific task orders are accomplished. 

• The Government’s Project Officer and/or COR will review the vendor payment 
schedules prior to submission to the Government Finance office to validate the total 
hours. 

13.0 CONTRACTOR PERSONNEL SECURITY. 

13.1 PRE-SCREENING OF PERSONNEL AND REMOVAL OF UNACCEPTABLE 
PERSONNEL. All contractor pereonnel or any representative of the contractor entering any 
government facility or government-leased facility shall abide by all security regulations and 
be subject to security checks. At a minimum, personnel security clearance is required for 
all contractor personnel (includes subcontractor personnel) who are: 

a) Working on-site; or 

b) Accessing Bureau systems; or 

c) Accessing Bureau data; or 

d) Representing the Bureau in an official capacity. 

All information collected under this contract shall be considered procurement sensitive. 
Contractor staff meeting any of the above criteria must be a United States citizen and 
be able to pass a Government background investigation, if required, by the CFPB. 
During the performance of the contract, access to the CFPB facilities for contractor 
representatives shall be granted as deemed necessary by the Government, All 
contractor employees whose duties under this contract require llieir presence at any 
CFPB facility shall be clearly identifiable by a distinctive badge furnished by the 
Government. 

In addition, corporate identification badges shall be worn on the outer gannent at all 
times. It is the sole responsibility of the contractor to provide this corporate 
identification. All on-site contractor personnel shall abide by security regulations 
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applicable to that site. The COR may direct that certain personnel that may be exposed 
to Sensitive But Unclassified (SBU) data meet additional security requirements. SBU 
data includes, but is not limited to, information that is protected from disclosure by the 
Privacy Act, 5 U.S.C. § 552a. The contractor shall ensure that any such applicable 
personnel working on any contract, including subcontractors, meet the following 
requirements to protect against unauthorized disclosure of SBU data, 

a. All applicable personnel shall be United States citizens. 

b. All personnel shall be subject to Minimum Background Investigation (MBI) in 
accordance with the CFPB Standard. Contractors are expected to exercise due diligence 
in their hiring process. Contractors that ore able to certify fingerprint based criminal 
background checks for, at a minimum, the jurisdictions in which they live and work, 
verification of past employment and education as part of their hiring process may have 
their employees begin working upon the submission of the required documents. 
Contractors who cannot certify that they include these elements as part of their hiring 
process must wait for the results of the CFPB fingerprint based criminal history records 
check to be successfully completed. Applicable personnel shall not begin working on 
the contract until all security forms have been properly completed and submitted to the 
COR for processing, as follows: 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions” 

c, Personnel perfonning work in positions deemed to be high risk must complete a 
Background Investigation (BI) and must be US Citizens. Applicable personnel shall not 
begin working on the contract until all security forms have been properly completed and 
submitted to the COR for processing, as follows: 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85P 

d, Applicable personnel shall wear CFPB-issued identification badges when working 
in Government facilities. 
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e. Applicable personnel who undergo investigations that reveal, but are not limited 
to, the following may be unacceptable under this contract; conviction of a felony, a 
crime of violence or a serious misdemeanor; a record of arrests for continuing offenses; 
or failure to file or pay Federal income tax. The CFPB reserves the right to determine if 
a contractor employee assigned to a task shall continue with the task. The contractor 
shall agree to remove the person assigned within one business day of official 
notification by the Government and provide a replacement within five business days. 
New hires or substitutions of personnel are subject to the same investigation 
requirement. 

The contractor may be requested to sign a non-disclosure agreement regarding all deliverables 
and other pertinent information relative to this requirement. All information provided by the 
government shall be returned to the government at the conclusion of the contract. In addition 
the contractor must have provided the personnel associated with the contract, all security and 
privacy awareness training and all other requirements contained in the FISMA regulations, 
NIST guidelines and all other public law which shall include those requirements of the Federal 
Acquisition Regulation (FAR). Classified information will NOT be made available to the 
contractor. 

13.2 FAR 52.204-9 PERSONNEL IDENTITY VERIFICATION OF CONTRACTOR 
PERSONNEL (JAN 2011) 

(a) The contractor shall comply with agency personal identity verification procedures 
identified in the contract that implement Homeland Security Presidential Directivc-12 
(HSPD'I2), Office of Management and Budget (0MB) guidance M-05'24 and Federal 
Information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The contractor shall account for all forms of Government-provided identification 
issued to the contractor employees in connection with performance under the contract. 
The contractor shall return such identification to the issuing agency at the earliest of 
any of the following, unless otherwise determined by the Government: 

(1) When no longer needed for contract performance. 

(2) Upon completion of tbe contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under the contract if the 
Contractor fails to corrrply with these requirement. 
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(d) The contractor shall insert the substance of this clause, including this paragraph (d), 
in all subcontracts when the subcontractor’s employees are required to have routine 
physical access to a Federally-controlled facility and/or routine access to a Federally- 
controlled information system. It shall be the responsibility of the prime contractor to 
return such identification to the issuing agency in accordance with the terms set forth in 
paragraph (b) of this section, unless otherwise approved in writing by the Contracting 

Officer. 

14.0 ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS. 

14.1 

Internet Payment Platfoim (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their supp!ier(s) by 
the U.S. Treasury’s Financial Management Service. IPP allows Federal agencies and 
their supplier(s) to exchange electronic purchase orders, blanket POs, invoices, and 
payment information in one easy-to-access web portal. This service is free of charge to 
government agencies and their suppliers. 

14.2 

The preferred method for invoicing is through IPP. The IPP website address is 
https://www.ipp, gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at; ippgroup@bos.&b.gov, or by 
commercial telephone at (866) 973-3 131. 

M.3 

If the Contractor is unable to utilize IPP for submitting payment request(s), invoices 
may be submitted electronically to the e-mail address shown on the face of the award 
document, after completing the IPP Waiver Form and submitting it via email to: 
contractadministration@bpd.treas.gov (contact Contracting Officer for fomi), Adobe 

Acrobat Portable Document Fomiat (PDF) and Microsoft Word are acceptable fonnats. 

Invoices shall contain the information required in FAR 52,212-4, paragraph (g). 

14.4 

Payment and Invoice Questions. For payment and invoice questions, contact the 

Accounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPayable@bpd.treas.gov . 

14.5 

Overpayments. 

14.5.1 In accordance with FAR 52.212-4, section (i)5, overpayments; Accounts 

Receivable Conversion of Check Payments to EFT: If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment 
by the government, it will be converted into an electronic funds transfer (EFT). 
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This means the Goveinment will copy the check and use the account 
information on it to electronically debit the Contractor’s account for the 
amount of the check. The debit from the Contractor’s account will usually 
occur within twenty-four hours and will be shown on the regular account 
statement. 

14.5.2 The Contractor will not receive the original check back. The Government will 
destroy the Contractor’s original check, but will keep a copy of it. If the EFT 
cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

15.0 PAYMENT SCHEDULE. Payment for services under this Task Order may be requested at 
the end of the month following the performance of the work. 

16.0 LANGUAGE REQUIREMENTS. Contractor personnel assigned to perfonu tasks under the 
Task Order must be able to read, write, speak, and understand the English language, 

17.0 PUBLIC RELEASE OF CONTRACT. CFPB is dedicated to transparency and plans on making 
the award document available to the public after award. If selected, your firm will agree to 
electronically submit to the Contracting Officer’s Representative (COR) and copy 
CFPBprocurement@cfpb.gov mailbox, within ten business (10) days from the date the task order is 
awarded (exclusive of Saturdays, Sundays, and federal holidays), a .pdf file of the fully executed 
task order with all proposed necessary redactions, including redactions of any trade secrets or any 
commercial or financial information that it believes to be privileged or confidential business 
information, for the puipose of public disclosure at the sole discretion of CFPB. The contractor 
agrees to provide a detailed written statement specifying the basis for each of its proposed 
redactions, including the applicable exemption under the Freedom of Information Act (FOIA), 5 
U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why 
the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contractor in response to this requirement 
may itself be subject to disclosure under the FOIA. CFPB will carefully consider all proposed 
redactions and associated grounds for nondisclosure prior to making a final determination as to 
what information in the fully executed task order may be properly withheld. 

1 8.0 INSPECTION OF BOOKS & RECORDS. 

1 8. 1 This clause is applicable to any Contract regardless of the amount or the manner into 
which it was entered. 
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18.2 

The Contractor agrees that the Consumer Financial Protection Bureau (including its 
authorized representative and/or its OfBce of Inspector General) (collectively, "CFPB”) 
shall, until expiration of three (3) years after final payment under this Contract, have 
access to and the right to examine any directly pertinent books, documents, papers, and 
records of the Contractor involving transactions related to this Contract. The 

Contractor further agrees to include in all its subcontracts hereunder a provision to the 
effect that the subcontractor agrees that the CFPB shall have the same rights to the 
subcontractor books, documents, papers and records as specified above. 

IS.3 

The periods of access and examination described above, for records which relate to (1) 
litigation or the settlement of claims arising out of the performance of this Contract, or 
(2) costs and expenses of this Contract as to which exception has been taken by the 

CFPB, shall continue until such litigation, claims, or exceptions have been disposed of, 
and CFPB has specified in writing that exception is no longer being taken. 

18.4 

CFPB'S OFFICE OF THE INSPECTOR GENERAL (OIG) 


18.4,1 This clause is applicable to any Contract regardless of the amount or the manner 
into which it was entered. 


18.4,2 For the avoidance of doubt, nothing in this Contract shall limit the OlG's 
authority under the Inspector General Act to examine the Contractor’s books, 
documents, papers, etc. 


1 8.4.3 The Contractor and any subcontractor shall make notification (including posting 
notices in each of their respective facilities) to all Contractor and subcontractor 
employees working on this Contract of the OlG’s hot line telephone number, 1- 
800-827-3340, and to report any suspected "waste, fraud, or abuse" 
ti-ansactions related to the perfonnance of this Contract. 

19.0 FAR 52.252-2, CLAUSES INCORPORATED BY REFERENCE (FEB 1998). This 

contract incorporates one or more clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this/these address(es): 
http;//farsite. hill. af.mil or http://www.amet.gov/far. 
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FAR 52.232-1, PAYMENTS (APR 1984) 

FAR 52.232-7, Payments under Time-and-Materials and Labor-Hour 
Contracts (AUG 2012) 

FAR 52.232-39, UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS (JUN 2013) 
FAR 52.246-6, Inspection-Time-and-Materjal AND Labor-Hour (MAY 200!) 
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NON-DISCLOSURE AGREEMENT 
CFP-12-D-00007, TO 003, G4S Facility Services Building Management 

Conditional Access to Sensitive But Unclassified or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to the terms in this Agreement in 

consideration of my being granted conditional access to certain United States Government 

documents or materia! sensitive but unclassified and/or confidential unclassified information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUl), the United States Government has placed special 
confidence and trust in me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or unauthorized 
access to or modification of wliich could adversely affect the national interest or the 
conduct of Federal programs, or the privacy to which individuals are entitled under Title 
5 use 522a, but which has not been specifically authorized under criteria established by 
an Executive Order or an Act of Congress to be kept secret in the interest of national 
defense or foreign policy. 

3. lam being granted conditional access contingent upon my execution of this Agi'eement 
for the sole purpose of providing building management services under this contract. This 
approval will permit me conditional access to certain information, documents, 
memoranda, reports, testimony, deliberations, maps, assessments, etc. and/or to attend 
meetings in which such information is discussed or otherwise made available to me. This 
Agreement will not allow me access to materials which the Consumer Financial 
Protection Bureau (CFPB) predetermined, in its sole discretion, axe inappropriate for 
disclosure pursuant to this Agreement. This may include SBU/CUI information provided 
to CFPB other agencies of the United States Government. 

4. I will never divulge any SBU/CUI that is provided to me pursuant to this Agreement to 
anyone, unless I have been advised in writing by CFPB that the individual is authorized 
to receive it. Should I desire to make use of any SBU/CUI information, I will do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for a security 
review, prior to any submissions for publication, any book, article, column or other 
written work for general publication that is based upon any knowledge I obtained during 
the course of my work under this BPA in order for the CFPB to ensure that SBU/CUI is 
disclosed. 
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5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, publication, 
or revelation of SBU/CUI not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing SBU/CUI, such review will be conducted at a secure facility or under 
circumstances that will maintain the security protection of such materials. I will not be 
permitted to and will not make any copies of documents or parts of documents to which 
conditional access is granted to me. Any notes taken during the course of such access 
will remain at the CFPB, to be placed in secure storage unless it is determined by CFPB 
officials that the notes contain no SBU/CUI. If I wish to have tlie notes released to me, 
CFPB officials will review the notes for the purposes of deleting any SBU/CUI to create 
a redacted copy of the notes. If I do not wish a review of any notes that I make, those 
notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the unauthorized 
disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUI. This may serve as a basis for denying 
me conditional access to CFPB information, both SBU/CUI in the future. If I violate the 
terms and conditions of this Agreement, the United States may institute a civil action for 
damages or any other appropriate relief. The willful disclosure of information to which I 
have agreed herein not to divulge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or any 
portions of it, all conditions and obligations contained in this Agreement apply both 
during my period of conditional access, which shall terminate at the conclusion of my 
contract, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
SBU/CUI to which I have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by existing statute or Executive 
order relating to (1) classified information, (2) communications to Congress, (3) the reporting 
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to an Inspector General of a violation of any law, rule, or regulation, or mismanagement, a 
gross waste of funds, an abuse of authority, or a substantial and specific danger to public 
health or safety, or (4) any other whistleblower protection, to include Executive Order 
12356; Section 7211 of Title 5, United States Code (governing disclosures to Congress); 
Section 1034 of Title 10, United States Code, as amended by the Military Whistleblower 
Protection Act (governing disclosure to Congress by members of the militaiy); Section 
2302(b)(8) of Title 5, United States Code, as amended by the Wliistleblower Protection 
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety 
tlireats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public Law No. 93-579, (Dec. 31, 
1974) establishes a Code of Fair Information Practice that governs the collection, 
maintenance, use, and dissemination of personally identifiable information about 
individuals that is maintained in systems of records by federal agencies; the Intelligence 
Identities Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could 
expose confidential Government agents), and the statutes that protect against disclosure 
that may compromise the national security, including Sections 641, 793, 794, 798, and 
952 of Title 128, United States Code, and Section 4(b) of the Subversive Activities Act of 
1950 (50 USC Section 783 (b)). The definitions, requirements, obligations, rights, 
sanctions and liabilities created by controlling Executive Orders and statutory provisions 
are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 

1 5. I make this Agreement in good faith, without mental reservation or puipose of evasion. 


Name (Print) Date 


Signature 


Tliis Agreement was accepted by the undersigned on behalf of tlie Consumer Financial 
Protection Bureau as a prior condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau Date 


Page .1 CONSUMFR Financial PRorncnoN Bureau 
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ORDER FOR SUPPLIES OR SERVICES 


IMPORTANT: Mark all pacitages and papers with contracl and/or lydernunttere. 


I.OATE OP ORDER 

09/P7/2017 


3, ORDER NO. 

CGOj 


M. REOmSITIONWEFERENCENO. 

icFP-90300~12-0047 


a. NAME OF CONSIGNEE 

Multiple Destinations 


{ b. STREET ADDRESS 


OFFICE OF PROCUREMENT 
0700 G STREET, Nw 
WASHINGTON DC 20552 


S. TYPE OF ORDER 


D, COMPANY NAME 


a. PURCHASE 
REFERENCE YOUR: 


•.STATE f.2IPCODE 

VA 22030-2844 


foflowng an tfw terns 
and conditiars spedtied on both sides oT 
Ms onlerand on tf^e attadiad sheet, if 
anv. incbKfena datterv as indicated. 


Except for bSIng instnicfions on the 
reverse, l/iis delivery order is 
subject to insirucdons contained on 
this side only of this fcrm and )s 
issued subject to dte terms and 
conditions of the above-numbered 


9. ACCOUNTING «vD APPROPRIATION DATA 

See Schedule 


18. REaUSmONING OFFICE 

jCONSOMER FINANCIAL PROTECTION 


1 12. F.O.B. POINT 
Defstitration 


C. CHSAOVAHTAGEO 


■ SERViCE-QISABLED 


d. WOMEN-OMINEO 
n.E0vVOSB 


13, PLACE OF I 

14. GOt^RNMENT 8A NO. 

IS. OELIVER TO F.C.B, POINT 

ON OR BEFORE fOafef 

; 16.D|SCOU^f7TERMS 

8. INSPECTION 

j a. ACCEPTANCE ! 



DesLinat.i.on 

i De-stination j 



i 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 
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CFP-12-Z-00021, Business Intelligence TooiBPA Call 0001 Price List 


aiN 


Labor Category Qty Unit Rate T; 


}bASE period - AWARD - 30 JUNE 2013 
0001 Installation Services 


FOiA Exemption B4 
Contractor Proprietary 


Project Management 

Program Manager 
Sr. Program Mgt Specialist 
Program Mgt Specialist 
Quality Assurance/IV&V Anafyst 

System Design 

Sr, Functional Analyst/Specialist 

Configuration Mgt Spec 

Software Architect 

Technical Expert Level 3 

Technical Editor pgiA Exemption B4 

Contractor Proprietary 

System Architecture 

Sr, Principal Systems Engineer 
Software Engineer 
Sr. Principal Systems Engineer 
Software Architect 
Technical Expert Level 3 
Technical Expert Level 3 
Technical Editor 
Principal Network Engineer 

Deployment Plan 
Software Engineer 
Sr. Principal Systems Engineer 
Technical Expert Level 3 
Technical Expert Level 3 
Technical Editor 




FOiA Exemption B4 
Contractor Proprietary 


Page 3 


9 / 27 / 2012 ^''^^'' 
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CFP-12-2-00021, Business Intelligence ToolBPACall 0001 Price List 


r CUN 


, Ubor CaMgory: 

Qty 

Unit 

Rate 

Total j 


[base period - award - 30 JUNE 2013 j FOIA exemption B4 

Contractor Proprietarv' 


0001 


Integration &Test 

Pre-lnstail Check Out 
Sr. Principal Systems Engineer 
Principal Network Engineer 
Technical Editor 

Software Depolyment 

Sr, Principal Systems Engineer 
Principal Network Engineer 
Technical Expert Level 3 
Technical Expert Level 3 
Software Engineer 
5r. Software Engineer 

System Configuration 

Sr. Principal Systems Engineer 

Principal Network Erigiofe^k bXOmptiOn B4 

Technical Expert Levflsntractor Proprietary 

Technical Expert Level 3 

Software Engineer 

Sr, Software Engineer 

System Irttegration Testing 
Sr, Principal Systems Engineer 
Principal Network Engineer 
Technical Expert Level 3 
Technical Expert Level 3 
Software Engineer 

lA Assesment 

Principal Information Engineer 
Principal Network Engineer 

AS'BuiSt Drawings 
Sr, Principal Systems Engineer 
Principal Network Engineer 
Technical Editor 



HR 

HR 

HR 


HR 

HR 

HR 

HR 

HR 

HR 


HR 

HR 

HR 

HR 

HR 

HR 


HR 

HR 

HR 

HR 

HR 


HR 

HR 


HR 

HR 

HR 



FOIA Exemption B4 
Contractor Proprietary 


Page 4 


9 / 27 / 2012 ^’’^®® 
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CFP-12-Z-00021, Business intelligence ToolBPA Call 0001 Price List 


FO!A Exemption B4 
Contractor Proprietary 


CUN labor Categoiv Qty Unit Rate Totat ; 


[BASE PERIOD - AWARD - 30 JUNE 2013 

0001 Operational Evaluation 

Software Architect 
Configuration Mgt Spec 
Principal Testing & Validation Spec 

System Test Plans 

Principal Testing & Validation Spec 
Software Architect 
Software Engineer 
Technical Expert Level 3 
Technical Editor 

Operational Testing 

Principal Testing & Validation Spec 
Software Architect 
Software Engineer 
Technical Expert Level 3 
Technical Editor 

Training & Logistics 
Pilot Program Plan 
Sr. Functional Analyst/Specialist 
Software Engineer 
Technical Expert Level 3 
Software Architect 
Technical Editor 
Principal Network Engineer 

Other Direct Costs 

Subject to Contracting Officer Approval. This 
is a Not-To-Exceed Amount 


0002 Software Licenses (Perpetual, non-exclusive) 

0002AA Tableau Desktop 

0002AB Tableau Desktop Professional 

0003 Software Maintenance (services) 

0003AA 24/7 Live Support 

0004 Training 

0004AA initial Session 

0004AB Follow-on Session 

FOIA Exemption B4 
Contractor Proprietar/ 



$1,312,392.00 


Pages 9/27/201 2^' 
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ORDER FOR SUPPLIES OR SERVICES 

PAGE OF PAGES 

IMPORTANT : Mark all packages and papers wild contract an4/or order matibers. 

1 

1 ® 

1 DATE OF ORDER 

2 CONTRACT NO (Ifan^j 




1 6. SHIP TO. 

09/30/’?0 ■ 3 





9. NMK OF CONSIGNEE 




3 ORDER NO. : 

0 0 0 1 

4. REQUISmoNi'REFERENCE NO. 

CFP- 90300-13-0056 

CFPB 




5 ISSUING OFFICE {Address corresDonaence lot 
Bureau of Public Debo 

Divisior, of Procurement 

Avery 5F 




h. STREET ADDRESS 

Attn: Mr. Zach Brown 

1700 G Street NW 

Attn; C. Grcp- 
Parkersburg W 

V 26101 




C-CITY 

Washington 

d. STATE 

DC 

e. ZIP CODE 

20552-0003 

7 TO I 

r. SHIP VIA 




a NAME OF CONTRACTOR 












a. TYPE OF ORDER 

b COMPANY NAME I 

i ia. PURCHASE 

iSb. 

DELIVERY 


c. STREET ADDRESS 

3211 JERMA.NTCWN RD 




REFERENCE YOUR: 

Except for bHIing instructions on the 
reveroo, ibis delivery order is subject 







to ibslmclions contained on tNs side 
only of this form and is issued 






Please tumish Hie foUomng on Hie terms 
and corslfiioiis specified on MVi sides of 

subject to the terms and conditions 
ol the above-numbered contract. 

d. CITY 

FAIRE’AX 

6, STATE 

VA 

f. ZIP CODE 

22030-2644 

this order and on Hie attached sbeei. if any. 
inchidiiig dehvery as indicated. 




9. ACCOUNTING AND APPROPRIATION DATA 

See 5jchedu.le 

■ 10. REQUISITlONfNG OFFICE 



1 1 . OUSINESS CLASSIFICATION (Cb«cl( scpwnate boxfes)/ 

[] 8. SMAU (X] tJ OTHER THAN SMALL [” «. DISADVANTAGED 

n < SERVICE .OiSASLED “I g. WOMEN-OWNEO SMALL BUSINESS (WOSB) 

VETERAN-OWNED ' ELIQIBIE UNDER THE WOSB PROGRAM 

;;_Jd- WOMEN-OWNED 

□ h. eOWOSB 

Q e. HUBZone 

12. F.O 6. POINT 

Destination 

13. PLACE OF 1 

14 GOVERNMENT BA. NO. 

15- DELIVER TO F-O.B POINT 

ON OR BEFOTE ;0s(a.l 
C9/30/2014 

1$. DISCOUNT TERMS 

a, INSPECTION 

Destination 

b. ACCEPTANCE 

Destination 



NET 30 PROMPT PAY 


17. SCHEDULE (S«« nv9f»» for fitjtellont) 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


09/30/2013 TPDCFPBPA130019 


Configuration and Vulnerability scanning; 
Cyber Threat Intelligence; Security Systems 
and Tool Administration; and Security 
Application Development and Data Management 
Support, for the Consumer Financial 
Protection Bureau (CFPD) in accordance with 
the attached BPA Call 0001 Performance Work 
Statement (P¥S) . 

All terms, conditions and clauses of the 
multiple-award BPA and S3-35F-4357D apply 
to this BPA Call. 


Vendor DOC : I 
Telephone; | 
S-mail : 


FOIA hxemjitioji B4 
Con'd DC-lor Rrodrietary 


Government POC/COR: 2och Brown 
Telephone: 202-435-7121 
S-mail: zachary.brownScfpb.gov 

Government .Alternate POC/COB: Nellisha 
(Nelly) Pamdass 
Telephone: 202-435-7782 
S-mail; nellisha. ramdassScfpb.gov 

Payment Terms: Payments are to be made 
monthly in arrears. 

Any questions related to this BPA Call will 
be handled by the Contract Administration 
Branch at 

contractadminis trationSbpd. t re as. gov. When, 
sending an e-mail to this address, please 
include the BPA number and BPA Call number, 
in the subject line. 

Accounting Info: 

CFP557 7DEXXXXXX-2 013- 61000001-251 001-CPP90.30 
000000-XXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX-XXXXX 

xxxx-xxxx-xxxxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxx 

x-xxxxxxxxx 

Period of Performance; 09/30/2013 to 
09/30/2014 


CYBERSECURITY & PROGRAM ANALYSIS SUPPORT 
Continued . . . 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


3r ord^r nundiers. 


DflTEOFOR3ER CONTRACT NO 
09/30/2013 TPDCFPBFA130019 


ORDER N 
OOOi 


SUoPLtES/SERVlCES 


SERVICES 

[The number of labor hours worked may vary 
the following labor categories and 
rates; however, the maximum dollar value of 
this line item shall not be exceeded. 

r. Program Manager/^^^^^^^ 
echnical Expert 2/^ 
r. Computer Security Specialist/: 
r. Systems Engineer/J 
r. Computer Systems A; 
r. Software Engineer/! 
raff Software Engineer/ 



OiA 


jxerpption B4 
Proprietary 


0002 


CYBERSECURITY & PROGRAM ANALYSIS SUPPORT 
SERVICES - OPTIONAL LINE ITEM 


This is an optional line item to be 
exercised, if and when, FY14 funds become 
available . 

If exercised, the number of labor hours 
worked m^ay vary for the following labor 
categories and rates; however, the maximum 
dollar value of this line item shall not be 
exceeded. 


Program Manager/I 
jTechnical Expert 2/s| 

Computer Security Specialist/I 
|sr. Systems Engineeijl 

Computer Systems Analyst/I 
Sr. Software Engineer! 

Staff Software Eiigine»| 


Amount : 


■(Opti 


(Lontradtor 


ffOIA Ekenpption B4 


Proprietary 


The total amount of award: 52,395,203.60. 
The obligation for this award is shown in 
box 17 (i) . 


TOTAL CAHHiED FORWARD TO 1ST PAGE (ITEM 17(H)) [>■ $0.00 

AufToRCED FOR LOCAL AEPODUCTiON ' ' 

PREVIOUS EDITION NOT USABLE 


OPTIONAL FORM 348 (R^, *®oe) 
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SUPPLEMENTAL TERMS, CONDITIONS AND CLAUSES 
The supplemental terms, conditions and clauses of the BPA apply. 

CONSUMER FINANCIAL PROTECTION BUREAU 
BPA CALL 0001 PERFORMANCE WORK STATEMENT 
CYBERSECURITY PROGRAM & ANALYSIS SUPPORT SERVICES 

1.0 BACKGROUND 

The CFPB seeks Contractor support to establish, manage, and operate a CFPB Cybersecurity program that 
satisfies the demand for Cybersecurity services, establishes a secured environment for infrastructure and 
applications, and ensures the Bureau achieves and maintains information security compliance. 

2.0 SCOPE 

The purpose of this Call is to obtain Contractor services to support the Cybersecurity program. 

3.0 TASKS 

The Contractor shall provide high quality technical, engineering, analytical, and planning support to achieve the 
requirements of this Call. As determined by the CFPB, the Contractor shall be required to interface with 
system integration contractors, equipment manufacturers, various CFPB entities and other U.S. Government 
organizations. 

The Contractor shall perform the following tasks necessary to build and operate a Cybersecurity program 
including but not limited to the areas outlined below. 

3.1 Cyber Threat Monitoring, Response & Analysis Support {GDIT’s proposed task area 3.8) 

The CFPB Computer Security Incident Response Team (CSIRT) provides an operational incident response 
capability to identify and analyze cyber threats to the Bureau. 

Cyber threat monitoring, analysis, and response shall be performed 24x7x365. Active online support shall be 
provided Monday through Friday from 8am-8pm EST, All other hours shall be supported on a rotating on-call 
basis. Automated notification will be established to notify the on-call analyst of a potential threat in need of 
analysis. 

The Contractor shall Identify and attend threat briefings, and any team member supporting CFPB shall maintain 
a minimum clearance of Top Secret. The contractor shall provide qualified and cerlifted staff to be able to 
accomplish these tasks. 

Examples of relevant certifications include CISSP, GCIH, GRE, and EnCE, The proposed staff shall have a 
demonstrated expertise in full packet analysis, IDS/IPS management. Linux, Windows, and/or Mac operating 
systems, a working understanding of a scripting language such as Peri or Python, and competency with SQL. 

Deliverables: 

■ Monitoring Reports and Analysis 

■ Monthly Incident Report 

3.2 Configuration and Vulnerability Scanning (GOiT’s proposed task area 3.9) 

The Contractor shall validate compliance to the CFPB standard IT configuration baselines for each platform, 
identify mitigations for non-compliance, and where required perform these mitigations. 


BPA TPDCFPBPA130019 - BPA CALL 0001 
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Additionaiiy, the Contractor shaii perform recurring operational scanning to identify any operational 
configuration modifications. Where deviations are identified, the Confractor shall support the CFPB to identify 
mitigations for non-compliance, and where required perform these mitigations. 

The scope of operating system (OS) scanning will include patch status, open ports and services, as well as 
other configurations identified in the CFPB baseline. Where no baseline exists, the Contractor shall support the 
CFPB in their creation and maintenance. 

Additionally, the Contractor shall support scanning and testing at the application level and will be performed 
following the same mode - prior to production implementation and recurring scans on production systems. 

The scope of application scanning shall include compiled application testing and database scanning. 

A large portion of the CFPB architecture is cloud-based. The Contractor shall take into account any challenges 
introduced due to the architecture and make recommendations for improvements where needed. 

Deliverables; 

■ Cybersecurity Dashboard 

• Daily updates to dashboard 

• Monthly Vulnerability Report 

3.3 Cyber Threat Intelligence (GDIT's proposed task area 3.10) 

The contractor will support the CFPB CSIRT in identifying an evolving threat profile for the Bureau by 
integrated review of open source, cyber threat intelligence from various intelligence sources such as DHS/US- 
CERT, other government agencies, and various open source providers. 

The Contractor shall be responsible for the identification of compromised hosts, IPs and domains; malicious 
code threats; and new attack methods. 

The cyber threat intelligence resource wilt identify new methods of threat detection. Threat reports will be 
generated on a regular basis for briefing to upper management. 

CFPB plans to have classified work space and network access up to the Secret level located onsite. Work 
performed under this task will be located onsite at the CFPB with some limited remote access. 

Deliverable: 

• Monthly Threat Report 

3.4 Security Systems and Tool Administration (GDiTs proposed task area 3.11) 

The Contractor shall support the CFPB in the planning, integration, deploymenl and administration of security 
tools and technologies. 

All activities will be performed with tools, techniques, and processes as defined by the CFPB, and where these 
tools, techniques, and processes do not exist, the Contractor shall support the CFPB in their creation and 
maintenance. 

The CFPB focuses on open source or custom developed tools and automation of most administration activities. 

A detailed knowledge of a scripting language (example: Perl or Python) is required with experience at lower 
level languages (example; C or C++) preferred. 

Deliverable: 

■ Security Systems Administration Standard Operating Procedures (SOP) 


BPA TPDCFPBPA130019 - BPA CALL 0001 
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3.4 Security Application Development and Data Management Support (GDIT’s proposed task area 
3.12) 

The Contractor shall work closely with the CFPB application development team and shall provide technical 
coding expertise on a variety of languages and platforms including Hadoop, MongoDB, PHP, Javascript, 
Windows, and Unix (C, C++, and Java) in order to develop security solutions utilized by the CFPB CSIRT. 

3.4.1 Security Applications and Tools 

Contractor security application development shall entail development, documentation, implementation, and 
administration of tools, appliances, and monitoring infrastructure required for CSIRT activities including capture, 
correlation, and analytics for large volumes of audit logs, network and event information, as well as other 
security data. 

The Contractor shall be responsible for performing work In line with CFPB’s Systems Development Lifecycle 
including requirements analysis, design/architecture, development, testing, and production implementation. 
During requirements analysis, the contractor (in conjunction with the CFPB Program Management component) 
shall also provide information for build vs. buy analysis including a preference for cloud solutions where 
objectives can be met while gaining cost and scale efficiencies. 

The Contractor shall also be responsible for system design and architecture to ensure systems can be 
optimally integrated within the CFPB environment to ensure systems achieve their intended purpose. 

System architecture shall include all application tiers including the data tier and data warehouse. Data 
warehouse architecture shall align with system and business objectives optimizing performance of searching, 
data analytics, and reporting. 

Upon production implementation the Contractor shall provide support for administration, enhanced functionality 
and bug fixes. 

3.4.2 Data Management 

The Contractor shall also provide a Security Data Architect who is responsible for the architecting of the 
cybersecurity data warehouse. The Data Architect shall be responsible for the determination of data storage 
solutions and optimization of storage schemas. That Data Architect shall be well versed in both traditional 
relational databases such as Oracle and MySQL as well as NoSQL solutions such as MongoDB and Hadoop. 

All software and tools developed under this Call are the property of the U.S. Government and the Contractor 
shall retain no right to the products developed, written, designed or otherwise created. 

Deliverables: 

■ Weekly Open Source Intelligence Report 

• Custom Application Source Code 

4.0 PERIOD OF PERFORMANCE 

The period of performance for this BP A Cali is one (1 ) 1 2-month period. 

5.0 DELIVERABLES 

The following deliverables are required under this Call and shall be submitted to the Contracting Officer’s 
Representative (COR) in an electronic formal using any Microsoft Office Suite of products or through an online 
application, 

5.1 Weekly Status Reports - The contractor shall electronically submit a Weekly Status Report to the COR 
each Friday by 1700 {5;00pm ET), The Weekly Status Report shall contain the below required 
information for the week ending on the submission Friday. The Weekly Status Report shall contain, at 
a minimum, the following information; 
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• Work accomplishments; 

• Hours worked; 

• Issues and resolutions; 

• Planned activities for the following week; and 

• Any issues/risks that may impact the quality or planned milestones. 

5.2 Monthly Status Reports - The contractor shall electronically submit a Monthly Status Report on the last 
Friday of each month by 1700 (5;00pm ET) that summarizes the activities performed and deliverables 
submitted during that reporting period. Additionally, the Monthly Status Report shall contain a financial 
overview of the Call including invoiced and remaining amounts to date. 

5.3 Quality Control Plan (QCP) - The Contractor is not required to establish a QCP for this BPA Call. 


5,4 The Contractor shall provide, to the COR. the deliverables listed in the below table by the applicable 
due dales at the applicable Acceptable Quality Levels (AQLs). 


Schedule of Deliverables 

Title 

Section Ref. 

Due 

Acceptable Quality Level 

Weekly Status Reports 

5.1 

Weekly (Friday) 

Accurate and complete information, 
free from major grammatical errors; 
delivery bv Som ET 

Monthly Status Reports 

5.2 

Monthly (last Friday) 

Accurate and complete information, 
free from major grammatical errors; 
delivery by Spm ET 

Meeting Minutes 


Within 24 hours of 
meeting 

Accurate and complete information, 
free from major grammatical errors; 
delivery within 1 business day of 
meeting 

Monitoring Reports and 
Analysis 

3.1 

Weekly 

Accurate and complete information, 
free from major grammatical errors; 
delivery bv Spm ET Friday 

Monthly Incident Report 

3.1 

Monthly 

Accurate and complete information, 
free from major grammatical errors; 
delivery bv Som ET on last Friday 

Cybersecurity Dashboard 

3.2 

Within 4 months of 
award 

Contains required functionality and 
provides accurate information as 
determined by customer testing; 
delivery bv Som ET on scheduled day 

Daily updates to 
dashboard 

3,2 

Daily 

Accurate and complete information 
by 10am ET coverinq previous day 

Monthly Vulnerability 

Report 

3.2 

Monthly 

Accurate and complete information, 
free from major grammatical errors: 
delivery by 5om ET on last Friday 

Monthly Threat Report 

3.3 

Monthly 

Accurate and complete information, 
free from major grammatical errors; 
delivery bv Som ET on last Friday 

Security Systems 
Administration Standard 
Operating Procedures 
(SOP) 

3,4 

Within 3 months of 
award 

Accurate and complete information, 
free from major grammatical errors; 
delivery by S'"" ET on scheduled day. 

Weekly Open Source 
Intelligence Report 

3.5 

Weekly 

Accurate and complete information, 
free from major grammatical errors; 
delivery bv Som ET Friday 

Custom Application 

Source Code 

3.5 

TBD 

TBD 
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6.0 


PLACE OF PERFORMANCE 


The Contractor shall fulfill the requirements of this BPA Call at the Contractor’s site. At the Government's 
discretion, portions of work may be performed on-site at the Government's location. 

7.0 CONTRACT TYPE 

The pricing structure for this BPA Call is Labor-Hour. 

8.0 TRAVEL 

Travel is not applicable to this BPA Cali. 

9.0-16.0 

Refer to the BPA Performance Work Statement for Sections 9.0 - 16.0. 
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of 1 ’ 


REM MC 

SC1-«OIjLE of S'JBPtSSi-SeRVJCES 




AMOUNT 


E-nsi!.! I : ccjjar . 'loxva j al'Jcfpb.gov 

Goyern.nier:!: Alterr.ata POC/COR; Hr. Michael Kern 

Telephone; 20?---; 3 5-7G01 

E-mail ; michac.l . kerr!?cfpb.gov 

Supplemen‘;ai Terms, Concilmions an<3 Clauses are 

arrached hereto and hereby incorporated. 

Tnvc.ice.s are to bo paid as a product Net 30 days 
from irn/cice receipt and acceptance. 

Any questions related to this DO wili be handled 

by the Ccntract Adreinistration Branch at 

contmetadm-;-' isv. rat tent^bpd. t teas, gov. When 
sending an e-mail to thi.s addtn.ss, ple 3 .se include 

the DO nriTiber in the subiect line. 

Onit price.s for r„hs Eia.so and all Option Periods, 
as detailed or. pages 12 and 13, remain the sa.me 
throughout the life of the contract. 

Accounting Info: 

CFPf;577DEXXXXXX-?C13-&1000001-33C202-C??903000000C 

-xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxx-.xxxxxxxxx-.xxxx-xx 

xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Cor’.tinucid , . . 






328. OUANTiry IN COLUMN 21 HAS BEEN 

REiCeiVEO : INSRECTEO _ ACCEPTEO, AND CONrORMS TO THE CONTRACT. EXCEPT AS NOTED 


320. SIPNATURE Of AUTMOPIEED GOVERNMENT REPSESENTATIVE 32c DATE 

320 PRINTEO NAME ANO TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32» MAILING AODFLESS OP AUTHO.RIaEO GOVERNMENT aCRRESENTATfVe 

321 TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

323 . EMAIL OF AUTHORIZED GOVERNMENT ftEPRESENTATIVE 

33. SHIP NUMBER 

34 VOUCHER NUMBER 

3S AMOUNT L^RIflEO 
CORRECT FON 

1 36, PAYMENT 

j "';COMPlETE rjPARnAi ^ 

37 CHECK NUMBER 

; . PARTUL . j FINAL 

38 S* ACCOUNT NUMBER 


<G PAtO BY 

Ala. 1 CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PA^mifT 

«2e. RSCeWED BY fPrrnO 

41b .SIGNATURE AND TITLE O.f CERTiPYING OFFICER 

41t DATE ; 

42b, RECEIVED AT (iocKftonJ 

42c DATE REC'D fYYi1l?»00; 420. TOTAL CONTAINERS 


STANDARD ' 


l(R£V. . 


'BACK 
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jPerjod cf Perfornance: 12/01/2012 to 11/30/2013 

0002 BASS Vr.AR: Microsoft (MS) Enterprise Agreefiwnt 
!EA) True-up 

This an’.ounc is estimared as a 25^ increase. 

Amount; 3i 06, S'? 3 . 0" (Dpt ion Line Iteni) 

Period of Per?o>r.T.ante: 12/D1/2012 to U/3C/2C13 

0003 [option V-AR I; Microsoft (MS) Enterprise 
L‘c:iecmcr;t (EA) 


Amount: 5*927, 372 ,2'MOprion Line Iceni) | 

iPeriod of Performance: 12/01/2013 to 11/30/2014 

0004 jopTION )(’EAR 1: Microsoft (MS) Enterprise 
Agreement (EA) True-up 

;Th.is amount is RStimaced as a 254? increase based ! 
jon the r.rue-up from the previous year of contract j 
iper f ormance . • 

Amount: 524 0, . ‘Jl (Opr. ion Line Item) 

jPervod of Per fc ’--•nnce : 12/01/2C13 to 11/30/2014 ; 

0005 .OPTION YEAR '2: Microsoft (MS) Enterprise : 

Agreement (EA) : 

;Amt>unc; .54 27 , 372 . 27 (Ops ion Line Item) 

jPeriod of Performance: 12/01/2014 to 11/30/2015 

0006 OPTION YEAR 2: Microsoft ('MS5 Enterprise ! 

Agreement (EA) True»up 

This amount is estimated as a 251 increase based ! 
on the true-up from the previous year of contract ; 
performance. ; 

■Tont xnuod ... i 


i 


i 



i 


1 

I 


0.00 


0.00 


0.00 


0,00 







159 


SUPPLEMENTAL TERMS, CONDITIONS & CLAUSES 


SECTION 508 COMPLIANCE 

Ali electronic and information technology (EIT) procured through this delivery order shall meet the applicable 
accessibility standards at 36 CFR 1 194, unless an agency exception to this requirement exists. (36 CFR 1 194 
implements Section 508 of the Rehabilitation Act of 1973, as amended. 

In accordance with the above, in addition to the requirements specified in the Specifications, the contractor shall 
ensure that all EIT that they provide either: (1) meets the technical provisions of the Section 508 Access Board 
Standards applicable to a given procurement (see below); or (2) uses designs or technologies as alternatives to those 
prescribed in the specified technical provisions, provided they result in substantially equivalent or greater access to 
and use of a product for people with disabilities. 

The following standards have been determined to be applicable to this delivery order: 

2 1194.21 Software applications and operating systems. 

1 1 94,22 Web-based intranet and internet information and applications. 

1194.23 Telecommunications products, 

1194.24 Video and multimedia products, 

1194.25 Self-contained, closed products. 

1 1 94.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria. 

1194,41 information, Documentation and Support. 

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive 
technology device, but merely require that the EIT be compatible with such software and devices so that it can be 
made accessible rf so required by the agency in the future " 

The contractor shall submit a completed Voluntary Product Accessibility Template (VPAT) for each EIT product 
provided. By completing the VPAT the contractor represents that the products provided comply with the Electronic 
and Information Technology Accessibility Standards at 36 CFR 1194. unless stated otherwise within the VPAT form. 
The contractor shall indicate, for each item, whether the product is compliant or noncompHant with the accessibility 
standards at 36 CFR 1194. 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista or XP desktops must function without modification to the 
Federal Desktop Core Configuration (FDCC) security configurations developed by the National Institute of Standards 
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS). 
Software and hardware products that are designed to operate in environments other than the FDCC desktop must 
have a standard configuration guide published on the NIST website, or the vendor must supply a recommended 
configuration guide for all configurable security settings. 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

internet Payment Platform (IPP) Is a secure web-based electronic invoicing and payment information service available 
to ail Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, including 
services and support. 
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DTAR 1052.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) Definitions. As used in this clause— 

(1) “Payment request” means a bill, voucher, invoice, or request for contract financing payment with associated 
supporting documentation. The payment request must comply with the requirements identified in FAR 32.905(b), 
“Payment documentation and process" and the applicable Payment dause included in this contract. 

(b) Except as provided in paragraph (c) of this dause, the Contractor shall submit payment requests 
electronically using the Internet Payment Platform (!PP). Information regarding IPP is available on the Internet at 
www.ipp.gov. Assistance with enrollment can be obtained by contacting the IPP Production Helpdesk via email 
ippgroup@bos,frb.org or phone (866) 973-3131. 

(c) The Contractor may submit payment requests using other than IPP only when the Contracting Officer 
authorizes alternate procedures in writing. 

(d) If alternate payment procedures are authorized, the Contractor shall Include a copy of the Contracting 
Officer’s written authorization with each payment request. 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to hltps;//www.ipp.gov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments; Accounts Receivable Conversion of Check Payments to 
EFT; If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS 

The Contractor shall ensure the Delivery Order Number is clearly visible on all shipping/eervice documents, 
containers, and invoices.. 


1052.201-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR and the Alternate COR are identified in the SF1449, block 20. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term “technical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily, 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COR 
does not have authority to issue technical direcfion that; 

( 1 ) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled "Changes"; 
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(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 

performance: 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technica! direction may be oral or in writing. The COR must confirm orai direction in writing within five 
workdays, with a copy to the Contracting Officer, 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR, If. in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the dause entltied “Disputes.” 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer, Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of ail remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions, 


52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 30 
days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 
three (3) years. 


PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mi!. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parlies regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor's performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government's past performance database at www.ppirs qov . 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract or task order with all 
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information 
that it believes to be privileged or confidential business Information, for the purpose of public disclosure at the sole 
discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions, including the applicable exemption under the 
Freedom of Information Act (FOIA), 5 U.S.C. § 552. and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
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demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be 
subject to disclosure under the FOiA. The CFPB will carefully consider all of the contractor's proposed redactions and 
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested redactions, 
the CFPB will provide the contractor with notice prior to posting tfie contract. 
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CONSUMER FiNANCtAL PROTECTION BUREAU 
MICROSOFT ENTERPRISE AGREEMENT (EA) SPECIFICATIONS 






1 Product Description 


Part Number (SKU) 

License Quantity 

1 Enterprise Products 

EntDsktpwMDOP ALNG LicSAPk MVL 

M7D-00005 

150 

EntDsktpwMDOP ALNG SA MVL 

M7D-00008 

1,350 

WinRmtDsktpSrvcsCAL ALNG LicSAPk MVL DvcCAL 

6VC-01251 

785 

WinRmtDsktpSrvcsCAL ALNG SA MVL DvcCAL 

6VC-01253 

715 

SysCtrDatactr ALNG LicSAPk MVL 2Proc 

T6L-00237 

1 

Additional Products 

PfjctPro ALNG SA MVLwIPrjctSvrCAL 

H30-00238 

34 

VisioPro ALNG SA MVL 

D87-01159 

57 

DynCRMCAL ALNG LicSAPk MVL DvcCAL 

ZFA-00245 

1 

DynCRMSvrALNG LicSAPk MVL 

N9J-00523 

1 

ExchgSvrEnt ALNG LicSAPk MVL 

395-02412 

1 

ExchgSvrEnt ALNG SA MVL 

395-02504 

1 

FrFrntTMGEnt ALNG SAPk MVL IProc 

4VD-00262 

4 

PrjctSvr ALNG LicSAPk MVL 

H22-00479 

1 

PrjctSvrCAL ALNG LicSAPk MVL DvcCAL 

H21-00419 

1 

VSUItwMSDN ALNG SA MVL 

9JD-00053 


LyncSvrEnt ALNG LicSAPk MVL 

6PH-00298 

1 

SharePointSvr ALNG SA MVL 

H04-00268 

1 

SysCtrStd ALNG LicSAPk MVL 2Proc 

T9L-00222 

1 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic CoreLic 

7JQ-00341 

1 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic CoreLic 

7NQ-00302 

32 

WinSvrDataCtr ALNG LicSAPk MVL IProc 

P71-01031 

5 

WinSvrDalaCtr ALNG SASU MVL WinSvrStd 2Proc 

P71-07281 

5 

WinSvrStd ALNG SA MVL 2Proc 

P73-05898 

5 

Option Period 1 ' 

'58 



Product Description 


Part Number (SKU) 

License Quantity | 

Enterprise Products j 

EntDsktpwMDOP ALNG LicSAPk MVL 

M7D-00005 

150 

EntDsktpwMDOP ALNG SA MVL 

M7D-00008 

1,350 

WinRmtDsktpSrvcsCAL ALNG LicSAPk MVL DvcCAL 

6VC-01251 

785 


GS-35F-0290X TPDCFP1 3K001 5 


Page i 9 












164 


WinRmtDsktpSrvcsCAL ALNG SA MVL DvcCAL 

6VC-01253 

715 

SysCtrDatactr ALNG LicSAPk MVL 2Proc 

T6L-00237 

1 

Additional Products 

PrjctPro ALNG SA MVL wIPrjclSvrCAL 

H30-00238 

34 

VisioPro ALNG SA MVL 

D87-01159 

57 

DynCRMCAL ALNG LicSAPk MVL DvcCAL 

ZFA-00245 

1 

DynCRMSvr ALNG LicSAPk MVL 

N9J-00523 

1 

ExchgSvrEnI ALNG LicSAPk MVL 

395-02412 

1 

ExchgSvrEnt ALNG SA MVL 

395-02504 

1 

FrFrntTMGEnt ALNG SAPk MVL 1Proc 

4VD-00262 

4 

PrjctSvr ALNG LicSAPk MVL 

H22-00479 

1 

PrjctSvrCAL ALNG LicSAPk MVL DvcCAL 

H21-00419 

1 

VSUItwMSDN ALNG SA MVL 

9JD-00053 

1 

LyncSvrEnt ALNG LicSAPk MVL 

6PH-00298 

1 

SharePointSvrALNG SA MVL 

H04-00268 

1 

SysCtrStd ALNG LicSAPk MVL.2Proc 

T9L-00222 

1 

SQLSvrEnlCore ALNG LicSAPk MVL 2Lic CoreLic 

7JQ-00341 

1 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic CoreLic 

7NQ-00302 

32 

WinSvrDataCtr ALNG LicSAPk MVL IProc 

P71-01031 

5 

WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc 

P71-07281 

5 

WinSvrStd ALNG SA MVL 2Proc 

P73-05898 


Opft>ii.P»riod2 


V. ' ■ 

Product Description 

Part Number {SKU) 

License Quantity 

Enterprise Products | 

EntDsktpwMDOP ALNG LicSAPk MVL 

M7D-00005 

150 

EntDsktpwMDOP ALNG SA MVL 

M7D-00008 

1,350 

WinRmtDsktpSrvcsCAL ALNG LicSAPk MVL DvcCAL 

6VC-01251 

785 

WinRmtDsktpSrvcsCAL ALNG SA MVL DvcCAL 

eVC-01253 

715 

SysCtrDatactr ALNG LicSAPk MVL 2Proc 

T6L-00237 

1 

Additional Products 

PrjctPro ALNG SA MVL w1 PrjctSvrCAL 

H30-00238 

34 

VisioPro ALNG SA MVL 

D87-01159 

57 

DynCRMCAL ALNG LicSAPk MVL DvcCAL 

ZFA-00245 

1 

DynCRMSvr ALNG LicSAPk MVL 

N9J-00523 

1 

ExchgSvrEnt ALNG LicSAPk MVL 

395-02412 

1 
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ExchgSvrEnt ALNG SA MVL 

395-02504 

1 

FrFrrtTMGEnt ALNG SAPk MVL 1 Proc 

4VD-00262 

4 

PrjctSvr ALNG LicSAPk MVL 

H22-00479 

1 

PrjctSvrCAL ALNG LicSAPk MVL DvcCAL 

H21-00419 

1 

VSUitwMSDN ALNG SA MVL 

9JD-00053 

1 

LyncSvrEnt ALNG LicSAPk MVL 

6PH-0029e 

1 

SharePointSvr ALNG SA MVL, 

H04-00268 

1 

SysCtrSld ALNG LicSAPk MVL 2Proc 

T9L-00222 

1 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic CareLic 

7JQ-00341 

1 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic CoreLic 

7NQ-00302 

32 

WinSvrOataCtr ALNG LicSAPk MVL iProc 

P71-01031 

5 

WInSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc 

P71-07281 

5 

WinSvrStd ALNG SA MVL 2Prac 

P73-05898 

L 


True-Up: 

The contractor, on an annual basis, shall collaborate with CFPB In order to True-Up the EA licenses to 
account for the total number (quantity) of licenses CFPB added In the previous 12>month period of 
performance. 

True-Up shall consist of an annual reconciliation of all license quantities to align the EA agreement with 
actual number of licenses deployed over the course of each year of contract performance. Unit prices for the 
Base and all Option Periods, as detailed below, are hereby incorporated into the contract and shall remain in 
effect throughout the life of the contract. The license quantities shall be the only variable during the True-Up 
process. True-Up shall be performed In the period between 60 days prior to and 15 days after the applicable 
period of performance. 

The Government reserves the right to request quantities (^e-up) in different amounts than shown on the 
Individual line items at any time during the contract life as long as it is within the overall parameters of the 
contract. 
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Unit Prices 


1 Base Year 

Product Description 

Part Number tSKU) 

Unit Price 

EntDsktpwMDOP ALNG SA MVL 

BDPYR1PYMTM7D-00008 

$ 

19765 

EntDsktpwMDOP ALNG LicSAPk MVL 

BDPYR1 PYMTM7D-00005 

$ 

305.97 

WinRmtDsktpSrvcsCAL ALNG LicSAPk MVL DvcCAL 

BDPYR1 PYMT6VC-01 251 

$ 

16,45 

WinRmtDsktpSrvcsCAL ALNG SA MVL DvcCAL 

BDPYR1PYMT6VC-01253 

$ 

12.85 

PrjctPro ALNG SA MVL w1 PrJctSvrCAL 

BDPYR1 PYMTH30-00238 

$ 

166.11 

VisioPro ALNG SA MVL 

BDPYR1 PYMTD07-O11 59 

$ 

85.20 

DynCRMCAL ALNG LicSAPk MVL DvcCAL 

BDPYR1 PYMT2FA-00245 

$ 

262.73 

DynCRMSvr ALNG LicSAPk MVL 

BDPYR1 PYMTN9J-00523 

$ 

1,316.05 

ExchgSvrEnt ALNG LicSAPk MVL 

BDPYR1 PYMT395-0241 2 

$ 

1,513.50 

ExchgSvrEnt ALNG SA MVL 

BDPYR1 PYMT395-02504 

$ 

648.63 

FrFrntTMGEnt ALNG SA MVL IProc 

8DPYR1 PYMT4VD-00262 

$ 

922.66 

PrjclSvr ALNG LicSAPk MVL 

BOPYR1 PYMTH22-00479 

$ 

1,840.61 

PrjctSwCAL ALNG LicSAPk MVL DvcCAL 

BDPYR 1 PYMTH2 1 -004 1 9 

$ 

59,97 

VSUItwMSDN ALNG SA MVL 

8DPYR1PYMT9JD-00053 

$ 


LyncSvrEnt ALNG LicSAPk MVL 

BDPYR1 PYMT6PH-00298 



SharePointSvr ALNG SA MVL 

BDPYR1PYMTHO4-OO260 

s 

788,80 

SysCtrDatactr ALNG LicSAPk MVL 2Proc 

BDPYR1 PYMTT6L-00237 

5 

898.51 

SysCtrStd ALNG LicSAPk MVL 2Proc 

BOPYR1PYMTT9L-00222 

$ 

329.65 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic CoreLic 

BDPYR1 PYMT7JQ-00341 

$ 

5.137.00 

SQLSvrSidCore ALNG LicSAPk MVL 2Lic CoreLic 

BDPYR1PYMT7NQ-00302 

$ 

1,339.65 

WinSvrDataCtrALNG LicSAPk MVL IProc 

BDPYR1PYMTP71-01031 

$ 

098.47 

WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc 

BDPYR1PYMTP71-07281 

$ 

2,829.93 

WinSvrStd ALNG SA MVL 2Proc 

BDPYR1 PYMTP73-05898 

$ 

141.24 


Option Year 1 } 

Product Description 

Part Number (SKU) 

Unit Price | 

EntDsktpwMDOP ALNG SA MVL 

BDPYR2PYMTM7D-00008 

$ 

t-ngsi 

EntDsktpwMDOP ALNG LicSAPk MVL 

BDPYR2PYMTM7D-00005 

$ 


WinRmtDsktpSrvcsCAL ALNG LicSAPk MVL DvcCAL 

BDPYR2PYMT6VC-01251 

$ 

16.45 

WinRmtDsktpSrvcsCAL ALNG SA MVL DvcCAL 

8DPYR2PYMT6VC-01253 

$ 

12.85 

PrjctPro ALNG SA MVL wIPrjctSvrCAL 

8DPYR2PYMTH3O-OO230 

$ 

166.11 

VisioPro ALNG SA MVL 

8DPYR2PYMTD87-01159 

$ 

85.20 

DynCRMCAL ALNG LicSAPk MVL DvcCAL 

BDPYR2PYMT2FA-00245 

$ 

262.73 

DynCRMSvr ALNG LicSAPk MVL 

0DPYR2PYMTN9J-DO523 

$ 

1,316,05 

ExchgSvrEnt ALNG LicSAPk MVL 

BDPYR2PYMT395-02412 

$ 

1,513,50 

ExchgSvrEnt ALNG SA MVL 

BDPYR2PYMT395-02504 

$ 

648.63 

FrFrntTMGEnt ALNG SA MVL IProc 

BDPYR2PYMT4VD-0D262 

S 

922.66 

PrjctSvr ALNG LicSAPk MVL 

BDPYR2PYMTH22-00479 

$ 

1,840.61 

PrjctSvrCAL ALNG LicSAPk MVL DvcCAL 

BDPYR2PYMTH21-00419 

$ 

59.97 

VSUitwMSDN ALNG SA MVL 

BDPYR2PYMT9JD-00053 

$ 

1,832.24 

LyncSvrEnt ALNG LicSAPk MVL 

BDPYR2PYMT6PH-0029e 

$ 

1,513.50 
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SharePointSvr ALNG SA MVL 

BDPYR2PYMTH04-00268 

$ 

788.80 

SysCtrDatactr ALNG LicSAPk MVL 2Proc 

BDPYR2PYMTT6L-00237 

$ 

898.51 

SysCIrStd ALNG LicSAPk MVL 2Proc 

BDPYR2PYMTT9L-00222 

$ 

329,65 

SQLSvrEntCore ALNG LicSAPk MVL 2Ltc CoreLic 

8DP Y R2 P Y MT7 J Q-0034 1 

$ 

5,137.00 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic CoreLic 

BDPYR2PYMT7NQ-00302 

$ 

1,339-65 

WinSvrOataCtrALNG LicSAPk MVL IProc 

BDPYR2PYMTP71-01031 

$ 

898.47 

WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc 

BDPYR2PYMTP71-07281 

$ 

2,829.93 

WinSvrStd ALNG SA MVL 2Proc 

BDPYR2PYMTP73-05898 

$ 

141.24 


Option Year Two 

Product Description 

Part Number (SKU) 

Unit Price 

EntDsktpwMDOP ALNG SA MVL 

BDPYR3PYMTM7D-00008 

$ 

197.65 

EntDsktpwMDOP ALNG LicSAPk MVL 

BDPYR3PYMTM7D-00005 

$ 

305.97 

WinRmtDsktpSrvcsCAL ALNG LicSAPk MVL DvcCAL 

BDPYR3PYMT6VC-01251 

$ 

16.45 

WinRmtOsktpSrvcsCAL ALNG SA MVL DvcCAL 

BDPYR3PYMT6VC-01253 

$ 

12,85 

PrjctProALNG SA MVL wIPrJctSvrCAL 

8DPYR3PYMTH30-00238 

$ 

166.11 

VisioPro ALNG SA MVL 

BDPYR3PYMTD87-01 1 59 

$ 

85.20 

DynCRMCAL ALNG LicSAPk MVL DvcCAL 

eDPYR3PYMTZFA-00245 

S 

262.73 

DynCRMSvf ALNG LicSAPk MVL 

8DPYR3PYMTN9J-00523 

$ 

1,316.05 

ExchgSvrEnt ALNG LicSAPk MVL 

BDPYR3PYMT395-02412 

$ 

1.513.50 

ExchgSvrEnt ALNG SA MVL 

BDPYR3PYMT395-02504 

$ 

648.63 

FrFrntTMGEnl ALNG SA MVL 1 Proc 

BDPYR3PYMT4VD-00262 

s 

922,66 

Pr|ctSvr ALNG LicSAPk MVL 

BDPYR3PYMTH22-00479 

s 

1,840.61 

PrjctSvrCAL ALNG LicSAPk MVL DvcCAL 

BDPYR3PYMTH21-D0419 

$ 

59.97 

VSUitwMSDN ALNG SA MVL 

BDPYR3PYMT9JD-00053 

$ 

1,832,24 

LyncSvrEnt ALNG LicSAPk MVL 

8DPYR3PYMT6PH-00298 

$ 

1.513,50 

SharePointSvr ALNG SA MVL 

BDPYR3PYMTH04-00268 

$ 

788,80 

SysCtrDatactr ALNG LicSAPk MVL 2Proc 

BDPYR3PYMTT6L-00237 

$ 

898,51 

SysCtrStd ALNG LicSAPk MVL 2Prac 

BDPYR3PYMTT9L-00222 

$ 

329.65 

SQLSvrEntCore ALNG LicSAPk MVL 2Lic CoreLic 

BDPYR3PYMT7JQ-00341 

$ 

5.137.00 

SQLSvrStdCore ALNG LicSAPk MVL 2Lic CoreLic 

BDPYR3PYMT7NQ-00302 

$ 

1.339,65 

WinSvrDataCtr ALNG LicSAPk MVL IProc 

BDPYR3PYMTP71-01031 

s 

890.47 

WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc 

BOPYR3PYMTP71-07281 

$ 

2,829.93 

WinSvrStd ALNG SA MVL 2Proc 

BDPYR3PYMTP73-05898 

$ 

141.24 
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IF..M NO. 



UWT 

UNIT PRICe 

AMOUNT 

0001 

Telephone: 202-435-9067 

E-mail: toss . .shipe@cf pb.gov 

Govern.ment .Alternate POC/COR: Mr. Matt Teich 

Telephone: 202-435-7223 

E-mai 1 : matthew. teich@cfpb.gov 

Invoice Term.s: L.lcense and Maintenance are 

c.on.5\dered products and invoices shall be paid 

Nfcir.'OO from receipt/acceptance of invoice. All 

other items shall be paid monthly in arrears. 

Any questions related to this contract after 

award will be handled by the Contract 

Administration Branch at 

concractadmir.i stratiori@bpd.treas.gov. When 

sending an e-mail to this address, please include 
the contract number in the subject line. 

Accounting Info: 

CFP5577SE-XXXX-2012-610001-CFP5040000-2512-OOOCOOOO 

-XXX-XX-XXXXXXXXX-XXXXXXXXX-XXXXXXXXX 

Period of Performance: 09/28/2012 to 09/27/2017 

Base Period - Audio Recording Review and Search 

Tool 

Refer to Attachment 2 - Price Schedule 

Obligated Amount: $401,615.69 

Continued ... 




401,6 


32a. QUANTITY IN COLUMN 21 HAS SEEN 
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CONTINUATION SHEET , 


'PD-CFP-12-C-0021 


TMMTXTECHNOLOGY INC 


Performance; 09/28/2012 to 09/27/2013 


eriod 1 - Audio Recording Review and 


i OUANTITY sutarj 

I (C) i(D)i 


Attachment 2 - Price Schedule 

llllllllllll^^ 

f Performance: 09/28/2013 to 09/27/2014 
eriod 2 - Audio Recordina Review and 


> f to Attachment 2 - Price Schedule 
A u ) ■■■■■■■■■(Option Line Item) 

f Performance: 03/28/2014 to 09/27/2015 

iOptxon ieriod 3 - Audio Recording Review and 
•Search Tool 


•Refer t o Attachment 2 - Price Schedule 
Amount: H^HHIHBIioption Lino Item) 

Period of Performance; 09/28/2015 to 09/27/2016 

0005 'Option Period 4 - Audio Recording Review and 
Search Tool 

Refer to Attachment 2 - Price Schedule 
Amount. : Line Item) 

Period of Performance: 09/28/2016 to 09/27/2017 

0006 Base Period -- Audio Recording Review and Search 
Tool 

■Option Line Item - License and Maintenance 

Refer to Attachment 2 - Price Schedule 
Amount : ||||||||||H|HH|(Option Line Item) 

Period of Performance: 09/28/2012 to 09/27/2013 

0007 Option Period I - Audio Recording Review and 
Search Tool 

Option Line Item - License and Maintenance 


jRefer to Attachment 2 - Price Schedule 
JContinued ... 
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TERMS, CONDtTiONS AND CLAUSES 


SECTION 508 COMPLIANCE 

Ail electronic and information technology (EIT) procured through this contract must meet the applicable accessibility 
standards at 36 CFR 1 194, unless an agency exception to this requirement exists, (36 CFR 1194 implements Section 
508 of the Rehabilitation Act of 1973, as amended. 

In accordance with the above, in addition to the work requirements specified in the Statement of Work, the contractor 
must ensure that all EIT that they provide either: (1) meets the technical provisions of the Section 508 Access Board 
Standards applicable to a given procurement (see below); or (2) uses designs or technologies as alternatives to those 
prescribed in the specified technical provisions, provided they result in substantially equivalent or greater access to 
and use of a product for people with disabilities. 

The following standards have been determined to be applicable to this contract: 

X 1194,21 Software applications and operating systems. 

X 1 194.22 Web-based intranet and internet information and applications. 

1 1 94.23 Telecommunications products. 

1194.24 Video and multimedia products. 

1194.25 Self-contained, closed products. 

1194.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria 

1194.41 Information, Documentation and Support 

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive 
technology device, but merely require that the EIT be compatible with such software and devices so that it can be 
made accessible if so required by the agency in the future.” 

The contractor shall submit a completed Voluntary Product Accessibility Template (VPAT) for each EIT product and 
service provided. By completing the VPAT the contractor represents that the products and services provided comply 
with the Electronic and Information Technology Accessibility Standards at 36 CFR 1194, unless stated otherwise 
within the VPAT form. The contractor shall indicate, for each line item, whether each product or service is compliant 
or noncompiiant with the accessibility standards at 36 CFR 1194. 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a text-based , pdf file of the fully executed contract with all proposed 
necessary redactions. Including redactions of any trade secrets or any commercial or financial information that it 
believes to be privileged or confidential business information, for the purpose of public disclosure at the sole discretion 
of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written statement 
specifying the basis for each of its proposed redactions, including the applicable exemption under the Freedom of 
Information Act (FOIA). 5 U.S.C, § 552, and, In the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider the entire contractor's proposed redactions 
and associated grounds for nondisclosure prior to making a final determination as to what information in the fully 
executed contract may be property withheld. In the event that the CFPB disagrees with the contractor’s suggested 
redactions, the CFPB will provide the contractor with notice prior to posting the contract. 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista or XP desktops must function without modification to the 
Federal Desktop Core Configuration (FDCC) security configurations developed by the National Institute of Standards 
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS). 
Software and hardware products that are designed to operate in environments other than the FDCC desktop must 
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have a standard configuration guide published on the NIST website, or the vendor must supply a recommended 
configuration guide for all configurable security settings. 


52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS {FEB 2012) 

(a) Inspection/Acceptance , The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repair/replacement or reperformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights— 

{1 ) Within a reasonable time after the defect was discovered or should have been discovered; and 
(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment {e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52,233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract, 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without Its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,) 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iil) Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer— Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, 
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any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(1) Payment. (1 ) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract. 

(2) Prompt payment. The Government will make payment In accordance with the Prompt Payment Act {31 
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT. see 52.212'5(b) for the 
appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall — 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the — 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due, The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(Ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified In the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32,6Q7-2 L 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vli) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties, 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience, in the event of such termination, the Contractor shall immediately stop all 
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work hereunder and shall immediately cause any and all of Its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor’s records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and Implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting frorri any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701 . et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58 , Anti- 
Kickback Act of 1 986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order: 

(1 ) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice. Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52,212-5, 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation, 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(0) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government’s reliance on inaccurate or Incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annua! basis from 
the date of initial registration or subsequent updates its Information in the CCR database to ensure it is current, 
accurate and complete. Updating Information In the CCR does not alter the terms and conditions of this contract and 

is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, “doing business as" name, or division name 
{whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification 
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42,12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to 
perform the agreement at paragraph (t)(2)(i){C) of this clause, and. in the absence of a properly executed novation or 
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the 
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Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect informatfon within the meaning of the "Suspension of payment” 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through https://www.acquisiUon.gov or by calling 1-888-227-2423 or 269-961-5757. 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available 
to all Federal agencies and their supplier by the U.S. Treasury’s Financial Management Service. iPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, including 
services and support. 

The preferred method for invoicing is through iPP. The IPP website address is httDs://www.ipp.Qov . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt’s IPP Team at 304-480-8000, 
Option 7 or IPP Production Help desk via email iDPQroup@bos.frb.ora or phone (866) 973-3131. 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown in Block 18a. page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadministration@bDd.treas.Qov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212- 

4(g)- 

Under this contract, the following documents are required to be submitted as an attachment to the invoice: 

None applicable. 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to https://www.ipp.qov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52,212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor’s account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor wili not receive the original check back. The Government shall destroy the Contractor's original check, 
but wili keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS: 

The Contractor shall ensure the contract number is cleaily visible on all shipping/service documents, containers, and 
invoices. 

PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011) 
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(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that 
implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) 
guidance M-05-24 and Federal information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall account for all forms of Government-provided identification issued to the Contractor 
employees in connection with performance under this contract. The Contractor shall return such identification to the 
issuing agency at the earliest of any of the following, unless otherwise determined by the Government; 

(1 ) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these 
requirements. 

(d) The Contractor shall insert the substance of this clause, including this paragraph (d), in ait subcontracts when 
the subcontractor's employees are required to have routine physical access to a Federally-controlled facility and/or 
routine access to a Federally-controlled information system. It shall be the responsibility of the prime Contractor to 
return such identification to the issuing agency in accordance with the terms set forth in paragraph (b) of this section, 
unless otherwise approved in writing by the Contracting Officer. 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012 } 

(a) The CORs are identified in the SF 1449, block 20. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term "technical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined In the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification{s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1 ) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

{4) Changes any of the terms, conditions, or specification(s)/work statement of the contract: 

(5) Interferes with the contractor’s right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shail proceed promptly with performance resulting from the technical direction issued by 
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative fails within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled “Disputes." 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


52.217-8 OPTION TO EXTEND SERVICES (NOV 1999} 
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The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of re\^ions to prevailing labor rates provided by the Secretary 
of Labor, The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 days before the contract expiration date, 

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed 60 months . 


PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at www.DDirs.aov . 

52.21 2-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 

EXECUTIVE ORDERS -COMMERCIAL ITEMS (AUG 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items; 

(1 ) 52.222-50 . Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104 (q)) . 

Alternate I (Aug 2007) of 52,222-50 (22 U.S.C. 7104fg) ). 

(2) 52.233-3 . Protest After Award (AuG 1996) (31 U.S.C. 35531 . 

(3) 52.233-4 . Applicable Law for Breach of Contract Claim (Oct 2004) (Pub, L. 108-77, 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items; 

_X_ (1 ) 52,203-6 . Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate ! 

(Oct 1995 U41 U.S.C. 253q and 10 U.S.C. 2402 1. 

( 2 ) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L, 110-252, Title VI, 

Chapter 1 (41 U.S.C. 251 note )T 

(3) 52.203-15 , Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

(4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (AUG 2012) (Pub. 
L. 109-282) (31 U.S.C, 6101 note). 

(5) 52.204-11 . American Recovery and Reinvestment Act — Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

(6) 52.209-6 . Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note). 

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313), 


TPD-CFP-12-C-0021 


Page I 11 



179 


(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012) (section 738 of 

Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, 
and section 745 of Division D of Pub. L, 1 10-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 201 1) 

(if the offeror elects to waive the preference, it shall so indicate in its offer) ( 15 U.S.C. 657a) . 

(11) [Reserved] 

(12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_(ii)Alternatel(NOV2011). 

_(iii) Alternate l! (NOV 2011). 

(13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644 ). 

(ii) Alternate I (Oct 1995) of 52.219-7. 

_ (iii) Alternate Ii (Mar 2004) of 52.219-7. 

_X_ (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) and (3)). 

(15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)) . 

_ (ii) Alternate I (Oct 2001) of 52,219-9. 

_ (iii) Alternate t! (Oct 2001) of 52.219-9. 

__ (iv) Alternate III (Jul 2010) of 52.21 9-9. 

_(16) 52.219-13, Notice of Set-Aside of Orders (NOV 201 1)(15 U.S.C. 644(r)). 

(17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

(18) 52.219-16, Liquidated Damages — Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.21 9-23. 

(20) 52.219-25, Small Disadvantaged Business Participation Program — Disadvantaged Status and 

Reporting 

(DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program — Incentive Subcontracting (OCT 

2000) (Pub, L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 

U.S.C, 657(f). 

(23) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2012) (15 U.S.C. 632(a)(2)). 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

(25) 52.21 9-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (APR 2012) (1 5 U.S.C, 637(m)). 

_X_ (26) 52,222-3, Convict Labor (JUNE 2003) (E.0. 11755). 

_X_ (27) 52,222-19, Child Labor — Cooperation with Authorities and Remedies (MAR 2012) (E.O. 13126). 

X (28)52,222-21, Prohibition of Segregated Facilities (FEB 1999). 

Ixl (29) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 1 1246). 

_X_ (30) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212). 

X (31 ) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

Ixl (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212), 

X (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 
(E,0.13496y. 

(34) 52,222-54, Employment Eligibility Verification (JUL 2012). (Executive Order 12989). (Not applicable to 

the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 
22.1803.) 

(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 

(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)), (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

„ (ii) Alternate i (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 

(DEC 2007) (E.O. 13423). 

___ (ii) Alternate I (DEC 2007) of 52.223-16. 

_X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O. 

13513). 

(39) 52,225-1 , Buy American Act — Supplies (FEB 2009) (41 U.S.C. 1 0a-1 Od). 


TPD-CFP-12-C-0021 


Page | 12 



180 


(40)(i) 52,225-3, Buy American Act — Free Trade Agreements — Israeli Trade Act (MAY 2012) (41 

U,S,C.chapter83. 19 U.S.C. 3301 note. 19 U.S.C. 2112 note. 19U.S.C. 3805 note, 19 U.S.C, 4001 note, Pub. L. 103- 
182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, and 112-42). 

_ (ii) Alternate I (MAR 2012) of 52.225-3. 

_ (iii) Alternate II (MAR 2012) of 52,225-3. 

_ (iv) Alternate III (MAR 2012) of 52.225-3. 

_ (41) 52,225-5, 52.225-5, Trade Agreements (MAY 2012) (19 U.S.C. 2501, etseq., 19 U.S.C. 3301 note). 

_X_ (42) 52,225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the T reasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150). 

(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 

U.S.C. 5150). 

(45) 52.232-29, Terms for Financing of Purchases of Commercial items (FEB 2002) (41 U.S.C. 255(f), 

10 U.S.C. 2307(f)). 

(46) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 

2307(f)). 

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Registration (OCT 2003) 

(31 U.S.C. 3332). 

(48) 52,232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration 

(MAY 1999) (31 U.S.C. 3332). 

__ (49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

(51 )(i) 52.247-64, Preference for Privately Owned 

_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items; 

_ (1) 52.222-41, Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351, etseq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C, 206 and 

41 U.S.C. 351, etseq.). 

(3) 52.222-43 . Fair Labor Standards Act and Service Contract Act— Price Adjustment (Multiple Year and 

Option Contracts) (Sep 2009) f29 U.S.C. 206 and 41 U.S.C. 351 , et seq.). 

(4) 52.222-44 . Fair Labor Standards Act and Service Contrary Act— Price Adjustment (Sep 2009) 

f29 U.S.C. 206 and 41 U.S.C, 351 . et seq.). 

(5) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment — Requirements (Nov 2007) ( 41 U.S.C. 351 . et seq.). 

(6) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Sen/ices— 

Requirements (Feb 2009) (41 U.S.C. 351 . et seq.). 

(7) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 1 0-247), 

(8) 52.237-11 . Accepting and Dispensing of $1 Coin (Sept 2008) ( 31 U.S.C. 5112fD)(1ll . 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records — Negotiation. 

(1 ) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions 
related to this contract, 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b). (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1 )(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause — 
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((i) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note lt. 

(if) 52.219-8 . Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 .5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26 . Equal Opportunity (Mar 2007) (E.0. 11246). 

(v) 52.222-35 . Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212) . 

(vi) 52.222-36 . Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793 K 

(vii) 52.222-40 . Notification of Employee Rights Under the National Labor Relations Act (Dec 201 0) (E.O. 
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(viii) 52.222-41 . Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(i><) 52.222-50 . Combating Trafficking in Persons (Feb 2009) ( 22 U.S.C. 7104(q) ). 

.Alternate I (Aug 2007) of 52,222-50 (22 U.S.C. 7104(011 . 

(x) 52.222-51. Exemption from Application of the Service Contract Act to Contracts for Maintenance. 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

(xi) 52.222-53 , Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351 . et seq.). 

(xii) 52.222-54 . Employment Eligibility Verification (JUL2012). 

(xiiil 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247), 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64 . Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(b) and 10 U.S.C. 2631 1. Flow down required in accordance with paragraph (d) of FAR 
clause 52.247-64 . 

(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 


CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS 


DOCUMENT/EXHIBIT/ ATTACHMENT TITLE 


Attachment 1 - Non-Disclosure Agreement 
Attachment 2 - Price Schedule 
Sales Quotation & License Agreement 
IPP Waiver Form 
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DEPARTMENT OF THE TREASURY 
CONSUMER FINANCIAL PROTECTION BUREAU 

AUDIO RECORDING REVIEW AND SEARCH TOOL PERFORMANCE WORK STATEMENT 

1.0 OVERVIEW/ BACKGROUND 

On Juiy 21, 2010, President Obama signed the Dodd-Frank Wall Street Reform and Consumer Protection Act (the "Act"), 
which created the Consumer Financial Protection Bureau (CFPB). Under the Act, part of CFPB’s mission is to investigate 
and prosecute violations of Federal consumer financial law, and to prevent unfair, deceptive, or abusive acts and practices 
in the offer or provision of consumer financial products or services. Enforcement is authorized to employ a range of 
investigatory tools, including the power to compel documents and electronically stored information ("ESI"). 

Enforcement expects that audio files will comprise a significant volume ESI produced in the course of an investigation or 
litigation. Productions of audio files will likely come in high quantities and would require a review team to listen to each file 
for specific content, where productions can contain millions of audio files of varying durations 

2.0 OBJECTIVE 

Enforcement seeks a contractor to provide an audio review tool capable of searching through large volumes of audio files 
by keywords, which will allow for it to efficiently cut down the file sets to responsive files relevant to an investigation. 

3.0 TASKS & DELIVERABLES 

The contractor shall provide one key engineer and one key project manager to perform the requested installation 
services and supporting activities required to install and configure the software. The contractor shall also provide one 
key engineer to provide training and ongoing maintenance and support services of the software. The contractor 
agrees to exercise best efforts and cooperation to affect an orderly and efficient transition after award. 

3.1 SOFTWARE 

The appropriate audio review tool must, at minimum, have the ability to; 

a. Deploy tn a web-based environment; 

b. Utilize phonetic searching capabilities and technologies; 

c. Accept various audio file formats; 

d. Identify discrete audio segments by keyword; 

e. Tag responsive files; 

f. Utilize load files formats that include CSV. XML, and other open, industry standards; 

g. Export tagged files; 

h. Share work product amongst reviewers through a common repository; 

i. Import large sets of free-standing audio files; 

j. Run single searches across all files at once; 

k. Capture metadata about files, such as file duration and title; 

l. Provide features to simplify and aid in audio file transcription; 

m. Export work product and metadata for loading to other document review platforms, including Clean^ell 
and Relativity, or case mapping tools, induding CaseMap;and 

n. Customize Intuitive reports. 

3.2 SERVICES 

Services include installation of an audio review tool, training, and ongoing support and maintenance. 

3.2.1 INSTALLATION 

a. Within five (5) business days from the contract award date, the contractor shall initiate a kickoff meeting 
with Enforcement to plan for the installation, identify roies/responsibiiities, and confirm tasks within the 
scope of the contract, 

b. The contractor shall provide adequate and skilled project management to oversee the installation, 
configuration and stand-up of the audio review solution. 
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C- The contractor shail provide adequate and skilled technical resources to install the audio review software 
on designated CFPB servers in both a development and test environment. 

d. The contractor shail perform thorough testing, configuration, and any data migration tasks that meet 
CFPB’s performance, technology, privacy, and security standards and approvals throughout the software 
implementation lifecycle (prior to installation, during development, during production stand-up, and post 
installation), 

3.2.2 TRAINING 

a. The contractor shall provide systems administrator training for CFPB technical staff that will manage and 
oversee the software. 

b. The contractor shall provide periodic general training for beginner and casual users of the software. 

c. The contractor shall provide a periodic advanced fraining for power users of the software. 

3.2.3 ONGOING SUPPORT AND MAINTENANCE 

a. The contractor shail provide ongoing on-site and on-catl support to load, quality check, and process 
related files into the software, 

b. The contractor shall provide ongoing on-site and on-call support to CFPB end-users and technical staff to 
be the first point of contact to answer both functional and technical questions related to the software. 

c. The contractor shall provide ongoing maintenance to apply fixes, patches, and upgrades, in alignment 
with CFPB’s configuration management policy, to the instalied software. 

d. The contractor shail respond to requests directly from software users in a timely manner to quickly 
remediate issues or problems related to the software. 

e. The contractor shall provide 30 hours a week of work for ongoing support and maintenance tasks. 

4.0 PERIOD OF PERFORMANCE 

The contract period of performance is one (1 ) 1 2-month base period plus four (4) 1 2-month option periods, 

5.0 PLACE OF PERFORMANCE 

Work will be performed at 1700 G St, NW. 1750 Pennsylvania Ave NW. CFPB’s designated data center, and other 

nearby locations in the Washington DC Metro Area. 

6.0 DELIVERABLES AND PROJECT SCHEDULE 


Deliverable 

Description 

Due Date 

1. Project Plan 

Contractor s work plan outlining the scope, 
tasks, level of efforts, risks, issues, and 
dependencies for the desired 
implementation. 

5 business days after award 
date 

2. Project Kick-off 

Materials 

Presentation materials to help facilitate a 
kick-off session with CFPB stakeholders for 
the implementation. 

5 business days after award 
date 

3. Requirements 

Document 

Functional, technical, and non-funcliona! 
requirements that align to CFPB desired 
obiectives and technical environment. 

To be determined with COR 

4. Design Document 

Architecture, technical design, and related 
specifications that outline the scope of the 
implementation. 

To be determined with COR 

5. implementation Plan 

Detailed plan that outlines the various stages 
of software implementation, configuration, 
environments, and data related to 
development, test, staqinq, and production. 

To be determined with COR 

6. Software 

implementation/Launch 

Production implementation of software that 
satisfies ail agreed upon requirements. 

20 business days after 
agreed upon initiation date {or 
to be determined with COR) 

7. Runbook/Configuration 
Document 

Detailed documentation that describes the 
physical specifications of the solution in the 

To be determined with COR 
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production environment in order to support 
ongoing configuration, operations, and 
maintenance 


8. Training Materials 

Relevant training materials for in-person 
traininq 

To be determined with COR 

9. Status Reporte 

Weekly status reports outlining 
accomplishments, upcoming tasks, 
risks/issues, and mitiqaOon strategies 

The following Monday after 
award date and every 

Monday thereafter 

10. Other Related Materials 

Other related materials (where appropriate), 
such as security questionnaires, change 
request forms, and etc. that may be needed 
as part of the implementation process. 

To be determined with COR 


7.0 KEY PERSONNEL AND REPLACEMENT PROCESS 

The Contractor’s Key Personnel are as follows: 

Senior Training and Implementation Consultant -This individual has extensive experience working with other federal 
agencies In deploying the Nexidia solution for regulatory review and oversight. The individual serves to translate the 
needs and requirements of the CFPB review and Incorporate the Nexidia solution into an efficient process within the 
existing workflow, The specific deliverables this individual will provide include: 

• A documented plan to integrate the Nexidia solution into the existing CFPB document review and litigation 
support process. 

• Specific and customized training materials unique to the CFPB Nexidia implementation that will be used in all 
training programs. 

• Delivery of advanced training classes to litigation support staff to train them on how to integrate Nexidia into 
the rest of the litigation support environment. 

Senior Installation and Deployment Engineer -This individual specializes in designing and deploying the Nexidia 
solution into on-premise environments, Key deliverables for this individual include: 

• Participation in all architecture design and review meetings. 

• Development of detailed architecture documentation customized to the CFPB. 

• Development and implementation of the deployment plan. Based on prior experience, it is expected that this 
individual will spend a total of two weeks on-site at the CFPB; one week to deploy into the test environment, 
and a second week to deploy into the production environment. 

• Delivery of System Administration training to key CFPB personnel who will need to understand the system 
functionality from an IT integration perspective. 

Support Eng/neer/Tra/ner- This individual will provide on-site support 30 hours a week to ensure the smooth 
operation of the system. Key deliverables for this individual include; 

• Daily maintenance and management of the system, including preparing and loading new content for review, 
managing basic system administration tasks, etc. 

• Providing End User training to CFPB personnel as needed. 

• Providing Tier 1 end user and technical support, and sen/ing as the bridge to Contractor for ail other technical 
support requests, 

• Creating and maintaining the Quality Control Plan and adherence to the Performance Requirements as 
described in Sections 1 8 and 1 9 of the Performance Work Statement. 

CFPB reserves the right to request replacement of any personnel who are deemed incompetent, careless, unsuitable 
or otherwise objectionable, or whose continued use under this contract is deemed contrary to the best interests of the 
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Government, The COR will give notice, in writing, to the Contractor POC of such need for substitution. Within twenty- 
four (24) hours of receipt of notification, the Contractor POC shall provide personnel replacement resumes to the 
COR. The COR will notify the Contractor POC, in writing, if the Contractor provided replacement personnel is 
approved. The COR will notify the Contracting Officer (CO) of the approval, and the CO will issue a modification to 
formally replace the personnel. 

The Contractor shall obtain approval from the COR and CO when the Contractor wishes to substitute personnel. The 
Contractor POC shall notify the COR and CO in writing stating the circumstances necessitating the proposed 
substitution of the personnel. The Contractor POC shall provide the COR with resumes of proposed replacement 
personnel for review and approval at least 10 business days prior to replacement. 

The Contractor shall demonstrate the qualifications of prospective substitute personnel are at least equal to those of 
the personnel being replaced, if the COR approves the replacement, the COR will notify the CO, and the CO will 
issue a modification to formally replace the personnel. The COR reserves the right to disapprove the proposed 
substitutes and negotiate with the Contractor for an acceptable replacement. 

No diversion in personnel shall be made by the Contractor without the written consent of the COR or CO. 

Any changes in the subcontracting firm(s) or a subcontractor’s personnel shall be approved by the CO after review of 
the proposed subcontractor’s and/or proposed key staff’s qualifications. 

8.0 IDENTIFICATION OF CONTRACTOR EMPLOYEES 


All contract personnel attending meetings, performing market research, and working in other situations where 
their Contractor status is not obvious to third parties, are required to identify themseives as such to avoid 
creating an impression in the minds of members of the public that they are Government officials. Contractor 
personnel will identify themselves on-site by wearing a security badge indicating they are a Contractor. They 
shall also ensure that ail documents or reports produced by Contractors are suitably marked as Contractor 
products or that Contractor participation is appropriately disclosed. 

9.0 RECOGNIZED HOLIDAYS; The Contractor will not report to work on the following holidays: 


New Year’s Day 
Martin Luther King Jr. Birthday 
President’s Day 
Memorial Day 
Independence Day 

10.0 HOURS OF OPERATION 


Labor Day 
Columbus Day 
Veteran’s Day 
Thanksgiving Day 
Christmas Day 


The contractor is responsible for providing services and support between the hours of 7;30AM - 5:30PM Monday thru 
Friday except Federal holidays or when the Government facility is closed due to local or national emergencies, 
administrative closings, or similar Government directed facility closings. The contractor will not be reimbursed when 
the government facility is closed for the above reasons. The contractor must at all times maintain an adequate 
workforce for the uninterrupted performance of all tasks defined within this PWS when the Government facility Is not 
closed for the above reasons. When hiring personnel, the Contractor shall keep in mind that the stability and 
continuity of the workforce are essential. 

11.0 GOVERNMENT FURNISHED INFORMATION, WORKSPACE AND EQUIPMENT 


The CFPB will provide the Contractor with work areas, desks, chairs, data, phones, and communication connections. 
The CFPB will also provide software and network services (workstations, printer access, email addresses, internet 
access, etc.) to be used by the Contractor in the performance of this task order. Additionally, the Contractor will 
have access to CFPB's current operating environment including the following: 


■ Operating Systems; Microsoft Windows 7 Enterprise 2009 

• Application Software: Microsoft Office Suite Professional Plus 2010 

■ Relevant Documentation: Other documentation, such as policies, procedures, processes, and etc. that 
are determined by the COR to be needed for the Contractor to conduct the agreed upon work. 
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12.0 SECURITY REQUIREMENTS 

12.1 CONTRACTOR PERSONNEL SECURITY 
Pre-Screening of Personnel and Removal of Unacceptable Personnel 

All contractor personnel or any representative of the contractor entering any government facility or government-leased 
facility shall abide by all security regulations and be subject to security checks. 

All information collected under this contract shall be considered procurement sensitive. Contractor staff must be a 
United States citizen or possess alien status in the United States and be able to pass a Government background 
investigation, if required, by the CFPB. 

During the performance of the contract, access to the CFPB facilities for contractor representatives shall be granted 
as deemed necessary by the Government. All contractor employees whose duties under this contract require their 
presence at any CFPB facility shall be clearly identifiable by a distinctive badge furnished by the Government. 

In addition, corporate identification badges shall be worn on the outer garment at all times. It is the sole responsibility 
of the contractor to provide this corporate identification. All on-site contractor personnel shall abide by security 
regulations applicable to that site. 

The COR may direct that certain personnel that may be exposed to Sensitive But Unclassified (SBU) data meet 
additional security requirements. SBU data includes, but is not limited to. information that is protected from disclosure 
by the Privacy Act, 5 U.S.C. § 552a. The contractor shall ensure that any such applicable personnel working on any 
contract, including subcontractors, meet the following requirements to protect against unauthorized disclosure of SBU 
data. 

a. All applicable personnel shall be United Stales citizens or have lawful permanent resident status (at least 3 years or 
more of US Residency from date of legal entry into the United States). 

b. Alt personnel shall be subject to Minimum Background Investigation (MBI) in accordance with the CFPB Standard, 
Contractors are expected to exercise due diligence in their hiring process. Contractors that are able to certify 
fingerprint based criminal background checks for, at a minimum, the jurisdictions in which they live and work, 
verification of past employment and education as part of their hiring process may have their employees begin working 
upon the submission of the required documents. Contractors who cannot certify that they include these elements as 
part of their hiring process must wait for the results of the CFPB fingerprint based criminal history records check to be 
successfully completed. 

Applicable personnel shall not begin working on the contract until all security forms have been properly completed and 
submitted to the COR for processing, as follows; 

1 .Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4.SF 85-P, "Questionnaire for Public Trust Positions” 

c. Personnel performing work in positions deemed to be high risk must complete a Background Investigation (Bl) and 
must be US Citizens. Applicable personnel shall not begin working on the task order until all security forms have been 
properly completed and submitted to the COR for processing, as follows; 

1. Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85P 

d. Applicable personnel shall wear CFPB-issued identification badges when working in Government facilities, 

e. Applicable personnel who undergo investigations that reveal, but are not limited to. the following may be 
unacceptable under this task order: conviction of a felony, a crime of violence or a serious misdemeanor; a record of 
arrests for continuing offenses; or failure to file or pay Federal Income tax. The CFPB reserves the right to determine 
if a contractor employee assigned to the contract shall continue with the task. The contractor shall agree to remove 
the person assigned within one business day of official notification by the Government and provide a replacement 
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within five business days. New hires or substitutions of personnel are subject to the same investigation requirement. 

f. The contractor may be requested to sign a non-disclosure agreement regarding all deliverables and other pertinent 
information relative to this requirement. All information provided by tf^e government shall be returned to the 
government at the conclusion of the contract, in addition the contractor must have provided the personnel associated 
with the contract, all security awareness training and all other requirements contained in the FiSMA regulations, NIST 
guidelines and all other public law which shall Include those requirements of the Federal Acquisition Regulation (FAR), 
Classified information will NOT be made available to the contractor. 

13.0 CYBERSECURITY/IT SECURITY 

13.1 DEFINITIONS 

a. Adequate Security. Security that is commensurate with the risk and magnitude of harm resulting from the 
loss, misuse, or unauthorized access to or modification of information. This includes assuring that systems 
and applications in use operate effectively and provide appropriate confidentiality, integrity, and availability 
through the use of managerial, operational, and technical security controls. 

b. Availability. To ensure the timely and reliable access to. and use of, information. 

c. Confidentiality. Preserving authorized restrictions on access and disclosure, including means for protecting 
personal privacy and proprietary information. 

d. Information Assurance. Information Assurance (lA) are the measures that protect and defend information 
and information systems by ensuring their availability, integrity, authentication, confidentiality, and non- 
repudiation. This includes providing for restoration of information systems by incorporating protection, 
detection, and reaction capabilities. 

e. information Resource. An information resource encompasses both information and information related 
resources such as personnel, equipment, data, and information technology. 

f. Information System. A discrete set of information resources organized for the collection, processing, 
maintenance, transmission, and dissemination of information, in accordance with defined procedures, 
whether automated or manual. 

g. Information Technology. With respect to the CFPB, information technology means any equipment or 
interconnected system or subsystem of equipment, used in the automatic acquisition, storage, analysis, 
evaluation, manipulation, management, movement, control, display, switching, interchange, transmission, or 
reception of data or information by the CFPB, if the equipment is used by the CFPB directly or is used by a 
contractor under a contract with the CFPB that requires the use: (i) of that equipment: or (ii) of that equipment 
to a significant extent in the performance of a service or the furnishing of a product. 

h. Information technology includes computers, ancillary equipment (including imaging peripherals, input, output, 
and storage devices necessary for security and surveillance), peripheral equipment designed to be controlled 
by the central processing unit of a computer, software, firmware and similar procedures, services (including 
support services), and related resources: but does not include any equipment acquired by a federal 
contractor incidental to a federal contract. 

i. integrity. Guarding against improper information modification or destruction, and includes ensuring 
information non-repudiation and authenticity. 

|. Contractor. Contractors are non-CFPB entities that support the CFPB mission and information systems. 
These are any individual or other legal entity that (1) directly or indirectly (e.g., through an affiliate), submits 
offers for or is awarded, or reasonably may be expected to submit offers for or be awarded, a Government 
contract, including a contract for carriage under Government or commercial bills of lading, or a subcontract 
under a Government contract; or (2) conducts business, or reasonably may be expected to conduct business, 
with the Government as an agent or representative of another contractor. 

k. Contractors are classified one of two ways: contracted or shared. 

(1) Contracted Contractor. A Contracted Contractor (CSP) is a general term used to refer to outsourced 
business processes supported by private sector information systems, outsourced information 
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technologies, or outsourced information ser>nces. A CSP performs clearly defined functions for which 
there are readily identifiable security considerations and needs that are addressed in both acquisition 
and operations. With the exception of materia! consequential to the contract, many CSPs conduct 
operations using Government Furnished Equipment (GFE). However, some CSPs may perform its 
own purchasing activities independent of government control in which case they would not use GFE, 

(2) Shared Contractor. A Shared Contractor (SSP) Is another federal agency functioning as a contractor 
for the CFPB. The CFPB and other federal agency would sign a Memorandum of Understanding 
(MOU), Interagency Agreement (lAA) or Data Exchange Agreement. 

13.2 GENERAL REQUIREMENTS 

a. The contractor shall be responsible for adhering to CFPB information technology (IT) security requirements 
for all information systems connected to a CFPB network or operated by the contractor for, or on behalf of, 
the CFPB, regardless of location. This dause applies to all or any part of the contract that includes 
information technology, information resources or sendees for which the contractor must have physical or 
electronic access to CFPB information. 

b. CFPB information technology and information assigned to contractors shall remain in the United States, The 
maintenance, operation, and/or processing of said technology and information must take place, and originate 
from, within the United States. 

c. The contractor shall maintain a complete and accurate inventory of all CFPB-provided information resources. 
The inventory shall be made available for inspection Immediately upon request by the CFPB. 

d. The contractor facility hosting CFPB information resources must meet all applicable federal, state, and local 
zoning, environmental, and building laws and regulations. The facility must include protection against 
unauthorized access at all hours, including alarms and notification systems should such protection be 
breached. 

e. Confirmed security compromises to CFPB information must be reported to the CFPB within 60 minutes of 
discovery by the contractor. 

f. The contractor shall ensure that its employees, in the performance of the contract, receive and document 
annual information security awareness training in accordance with Office of Management and Budget (OMB) 
Circular A-130 and Federal Information Security Management Act of 2002 (FiSMA) requirements. 

g. The contractor shall grant the Government access to any and all facilities and information resources used in 
support of the contract. The CFPB shall conduct annua! reviews to ensure that the security requirements in 
the contract are implemented, enforced, effective, and operating as intended. These reviews include, but are 
not limited to, comprehensive technical testing of the control environment used to safeguard CFPB 
information resources. 

h. At the expiration of the contract, the contractor shall return all CFPB information resources provided to, or 
generated by, the contractor during the period of the contract. The contractor shall provide certification that all 
CFPB information has been sanitized from any non- GFE information system in accordance with CFPB 
standards and procedures. All equipment sanitization procedures must be environmentally sound as outlined 
by the U.S. Environmental Protection Agency (EPA). 

i. The contractor shall comply with the terms of the Government-furnished property clauses in this contract for 
any CFPB-issued IT that is lost, stolen, missing, unaccounted for, or damaged. 

j. For the purposes of application development, the CFPB encourages and prefers the use of web- based, 
commercial-off-the-shelf solutions. Web-based applications must be configured to work with multiple browser 
and operating system types and may not favor one browser type over another. 

k. The contractor will adhere to CFPB common security configurations and practices. Security configurations 
and practices include: 

l. The provider of Information technology shall certify applications are fully functional and operate as intended 
on systems using the Federal Desktop Core Configuration (FDCC) and other operating system and 
application standards. 
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m. Final acceptance of the product will be based on the CFPB interpretation of the National institute of 
Standards and Technology, National Checklist Program Repository (NIST, NCPR). Checklists are available 
at the NIST, NCPR website. In situations where security configurations are not available for proposed 
technologies, the CFPB shall provide instruction. 

n. The installation, operation, maintenance, and update of software shall not alter any CFPB-accepted or 
established security configuration, 

o. Applications designed for users shall run in standard user context without elevated system administrator 
privileges. 

p. Products specifically designed for the purpose of Information Assurance (lA), and designated as such by the 
CFPB, are exempt from these common security configuration requirements, Non-GFE IT is exempted by the 
CFPB on a case-by-case basis. 

q. The contractor shall notify the Contracting Officer and the COR within 30 days of any organizational change 
or impact that may interfere with the full execution of the information security requirements under the contract. 

r. Throughout the term of the contract, should the contractor deliver a product or provide a service that does not 
meet (and maintain) these information security requirements the contractor, at their own expense, will correct 
issues within 90 days of notification by the Contracting Officer. 

13.3 ADDITIONAL REQUIREMENTS 

a. The contractor shall have fully completed, attested to, and submitted to the Contracting Officer the CFPB’s 
Contractor Self-Assessment prior to or concurrent with the execution of the contract. 

b. The contractor shall maintain a computing environment with adequate security at all times. This includes, but 
is not limited to, the description and documentation of the processes and procedures that will be followed to 
ensure the security of IT resources that are developed, processed, transmitted, used, or maintained under 
this contract and comprehensive technical testing of the contractor's computing environment by the CFPB. 

c. Prior to the execution of the contract, the CFPB may validate adequate security controls in the contractor 
environment, When a validation is required, the validation will be conducted by the CFPB as part of an on- 
site inspection process. 

d. The contractor agrees to demonstrate, to personnel authorized by the CFPB, the technical, operational, and 
management safeguards that protect the confidentiality, integrity, and availability of CFPB information that it 
develops, processes, transmits, uses, or maintains during the execution of this contract. 

e. The on-site inspection serves to ensure the computing environment complies with Federal laws that Include, 
but are not limited to, the Federal Information Security Management Act of 2002 (FISMA); and with Federal 
policies and procedures that include, but are not limited to, 0MB Circular A-130, FIPS Publications 199 and 
200, and Department of the Treasury Directive 85-01. Copies of these documents are maintained by the 
CFPB Office of Cybersecurity and are available upon request. Failure to maintain compliance with applicable 
statutes, regulations, and guidance may be cause for contract termination. 

f. The contractor must maintain an active information security program. The program shall specifically address 
methods regarding handling and protecting CFPB information at the contractor's site (including any 
information stored, processed, or transmitted using the contractor’s computer systems), and the secure 
management, operation, maintenance, programming, and system administration of computer systems, 
networks, and telecommunications systems. 

g. The contractor may use additional safeguards to prevent use or disclosure of CFPB information other than as 
provided for by the contract as deemed necessary. 

h. The contractor shall, at their own expense, take action to mitigate any harmful effect that is known to the 
contractor of a use or disclosure of CFPB information by the contractor in violation of the requirements of this 
clause. 

13.4 OBLIGATIONS OF THE CFPB 
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The CFPB Office of Cybersecurity maintains information on current information security requirements and standards 
and wii! provide details upon request. The contractor will be notified of any substantive changes to information 
security requirements that have a significant Impact on the Contractor’s information security obligations under the 
contract. The CFPB will evaluate the need for a new on-site inspection at a minimum once each year. The CFPB in 
its sole discretion may determine that a new on-site inspection is necessary. 

14.0 COMMUNICATIONS AND CORRESPONDENCE PROCEDURES 

Communication Standards: The Contractor shall at ail time and in ail communications with client, other Contractors, 
and the public, represent themselves as Contractors with the CFPB. No Contractor staff (including subcontractor 
staff) may communicate in any form about the Contractor's agreement with or work for the CFPB with a representative 
of any form of media before, during, or after performance, including after publication of a report. 

All communication, documentation, and materials related to this award shall be safeguarded as “For Official Use Only” 
information unless prior written approval is obtained from the COR. 

All communication shall include notifications electronically to the COR and CO. 

15.0 NON-PERSONAL SERVICE CONTRACT 

This is a “non-personal service contract" as defined in Federal Acquisition Regulation 37.101. Therefore, it is 
understood and agreed that the personnel assigned to this order; (1) shall perform the services specified herein as 
independent Contractors, not as employees of the government; (2) shall be responsible for their own management 
and administration of the work required and bear sole responsibility complying with any all technical requirement or 
constraints attendant to the performance of this order; (3) shall be free from supervision or control by any government 
employee with respect to the manner or method of performance of the services specified; but (4) shall, pursuant, to 
the Government's right and obligation to inspect, accept or reject the work, comply with such general direction of the 
CO, or the duty authorized representative of the CO, and a CFPB COTR. 

16.0 DATA RIGHTS 

The Government has unlimited rights to all documents/material produced under this contract. All documents and 
materiais, to include the source codes of any software, produced under this contract shall be Government owned and 
are the property of the Government with all rights and privileges of ownership/copyright belonging exclusively to the 
Government, These documents and materials may not be used or sold by the contractor without written permission 
from the Contracting Officer. Ail materials supplied to the Government shall be the sole property of the Government 
and may not be used for any other purpose. This right does not abrogate any other Government rights, 

17.0 ORGANIZATIONAL CONFLICT OF INTEREST 

Contractor and subcontractor personnel performing work under this contract may receive, have access to or 
participate in the development of proprietary or source selection information (e.g., cost or pricing information, budget 
information or analyses, specifications or work statements, etc.) or perform evaluation services which may create a 
current or subsequent Organizational Conflict of Interests (OCI) as defined in FAR Subparl 9.5. The Contractor shall 
notify the Contracting Officer immediately whenever it becomes aware that such access or participation may result in 
any actual or potential OC! and shall promptly submit a plan to the Contracting Officer to avoid or mitigate any such 
OCi. The Contractor’s mitigation plan will be determined to be acceptable solely at the discretion of the Contracting 
Officer and in the event the Contracting Officer unilaterally determines that any such OCI cannot be satisfactorily 
avoided or mitigated, the Contracting Officer may affect other remedies as he or she deems necessary, including 
prohibiting the Contractor from participation in subsequent contracted requirements which may be affected by the 
OCI. 


1 8.0 QUALITY CONTROL PLAN (QCP) 

The Contractor shall establish a complete QCP. The QCP shall be maintained by the Contractor to ensure the 
requirements of the contract are met as specified in the Quality Assurance Surveillance Plan (QASP). 
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19.0 PERFORMANCE REQUIREMENTS SUMMARY 

Al! deiiverables shall meet the performance requirements as set forth below. 


Performance Objective 

Standard 

Performance Threshold 

Method of 
Surveillance 

PRS # 1 Projects 

1.1 Timeliness 

Projects are completed 
on time. Projects include 
al! tasks assigr>ed by the 
COR other than User 
Support which is covered 
by PRS #3.1. 

All critical projects must be 
completed on time. No more than 

1 routine project per surveillance 
period may be completed beyond 
the due date. No routine projects 
may be completed more than 3 
work days past the due date. 

(The COR and contractor will 
agree to due dates as well as 
identify w4iich projects are critical 
and which are routine.) 

• 100% 

Inspection 

• Periodic 
Inspection 

o Direct 

Observation 

o Reports 
Receipt & 
Verification 

o independent 
Surveys 

• Validated 
Customer 
Complaints 

Period: 

Monthly 

The Contractor 
completes projects with 
a high level of 
professionalism and 
technical competency. 

No criUcal, and no more than 1 
routine, project may be incorrectly 
completed, contain substantia! 
error(s), missing supporting 
documentation if applicable, or 
otherwise require re-performance 
due to flaws in the Contractor's 
work. (The COR will identify 
which projects are critical and 
which are routine.) 

1.2 Quality Assurance 

PRS # 2 Operational 
Effectiveness 

2.1 Phonetic Search Accuracy 

Solution increases 
accuracy of audio 
content searches over 
manual searching or 
speech-to-text searching 

Depending on investigations and 
audio content, COR will work with 
users and Contractor on 
satisfaction level of precision and 
recall. 

• 100% 

Inspection 

• Periodic 
inspection 

o Direct 
Observation 

0 Reports 
Receipt & 
Verification 

0 Independent 
Surveys 

• Validated 

Customer 

Complaints 

Period: 

Ad-hoc 
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PRS # 3 Litigation Support 

2,1 User Support 


User requests are 
successfully resolved in 
a timely manner. The 
Contractor maintains a 
high First Call Response 
rate, (i.e., issues are 
successfully resolved by 
the Contractor on the 
first cal! and/or response, 
and customers only need 
to make one request.) 


80% of customer requests for 
user assistance are successfully 
resolved within a twenty-four (24) 
hour period (scheduled activities 
are not included in these metrics.) 


• 100 % 
Inspection 

• Periodic 
inspection 

o Direct 
Observation 

o Reports 
Receipt & 


2.2 Training 


PRS #4 Reporting 

3.1 Status Reports 


The Contractor prepares 
for, schedules and 
conducts training 
sessions with a high 
level of professionalism 
and technical 
competency. 


Required and ad hoc 
reports are delivered on 
the due dates and meet 
the requirements staled. 


Training materials for no critical 
and no more than 1 routine 
training session may be submitted 
for COR approval less than 3 
days prior to the scheduled 
training session. Training 
notifications for critical training 
sessions may be sent to the 
participants no less than 5 
working days prior to the 
scheduled sessions. (The COR 
will identify which training 
sessions are critical and which 
are routine.) 

No more than 2 reports may be 
late or require resubmission due 
to inaccuracies or improper 
grammar. No report may be 
delivered more than 3 work days 
past the due date. 


Verification 

o Independent 
Surveys 

o Test Calls 

Validated 

Customer 

Complaints 


Period:' 
Quarterly 
• 100 % 
Inspection 

• Periodic 
Inspection 


o Reports 
Receipt & 
Verification 


Period: Weekly 
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ATTACHMENT 1: 

NON-DISCLOSURE AGREEMENT 

Conditional Access to Sensitive But UnclassiHed or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to the terms in this Agreement in consideration of my 

being granted conditional access to certain United States Government documents or material sensitive but 

unclassified and/or confidential unclassified information. 

I understand and agree to the following terms and conditions: 

1 . By being granted conditional access to sensitive but unclassified or confidential unclassified information 
(SBU/CUl). the United States Government has placed special confidence and trust in me and ! am obligated to 
protect this information from unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUl is any information the loss, misuse, or unauthorized access to or 
modification of which could adversely affect the national interest or the conduct of Federal programs, or the 
privacy to which individuals are entitled under Title 5 USC 522a. but which has not been specifically authorized 
under criteria established by an Executive Order or an Act of Congress to be kept secret in the interest of national 
defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this contract for the sole purpose of 
providing Innovation Development and Testing Support Services. This approval will permit me conditional access 
to certain information, documents, memoranda, reports, testimony, deliberations, maps, assessments, etc, and/or 
to attend meetings in which such information is discussed or otherwise made available to me. This Agreement 
will not allow me access to materials which the Consumer Financial Protection Bureau (CFPB). predetermined, in 
its sole discretion, are inappropriate for disclosure pursuant to this Agreement, This may include SBU/CUl 
information provided to CFPB other agencies of the United States Government, 

4. i will never divulge any SBU/CUl that is provided to me pursuant to this Agreement to anyone, unless I have been 
advised in writing by CFPB that the individual is authorized to receive it. Should I desire to make use of any 
SBU/CU! information, I will do so in accordance with paragraph 6 of this Agreement. I will submit to CFPB for a 
security review, prior to any submissions for publication, any book, article, column or other written work for 
general publication that is based upon any knowledge I obtained during the course of my work under this contract 
in order for the CFPB to ensure that SBU/CUi Is disclosed. 

5. I hereby assign to the United Slates Government all royalties, remunerations, and emoluments that have resulted, 
will result or may result from any disclosure, publication, or revelation of SBU/CUl not consistent with the terms of 
this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents containing SBU/CUl, such 
review will be conducted at a secure facility or under circumstances that will maintain the security protection of 
such materials. I will not be permitted to and will not make any copies of documents or parts of documents to 
which conditional access is granted to me. Any notes taken during the course of such access will remain at the 
CFPB, to be placed in secure storage unless it is determined by CFPB officials that the notes contain no 
SBU/CUl. If ! wish to have the notes released to me, CFPB officials will review the notes for the purposes of 
deleting any SBU/CUl to create a redacted copy of the notes. If I do not wish a review of any notes that I make, 
those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the unauthorized disclosure of SBU/CUi 
could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violafion may result in the cancellation of my 
conditional access to SBU/CUl. This may serve as a basis for denying me conditional access to CFPB 
information, both SBU/CUI in the future. If I violate the terms and conditions of this Agreement, the United States 
may institute a civil action for damages or any other appropriate relief. The willful disclosure of information to 
which ! have agreed herein not to divulge may constitute a criminal offence. 
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9. Unless and until I am provided a written release by the CFPB from this Agreement or any portions of it, all 

conditions and obligations contained in this Agreement apply both during my period of conditional access, which 
shall terminate at the conclusion of my, and at ail times thereafter. 

to. Each provision of this Agreement is severable. If a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11,1 understand that the United States Government may seek any remedy available to it to enforce this Agreement, 
including, but not limited to, application for a court order prohibiting disclosure of information in breach of this 
Agreement. 

12. By granting me conditional access to information in this context, the United States Government does not waive 
any statutory or common law evidentiary privileges or protections that it may assert in any administrative or court 
proceeding to protect any SBU/CUi to which I have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the employee 
obligations, rights or liabilities created by Executive Order 1 2356; Section 721 1 of Title 5, United States Code 
(governing disclosures to Congress); Section 1034 of Title 10, United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the military); Section 2302(b)(8) 
of Title 5, United States Code, as amended by the Whistleblower Protection Act (governing disclosures of 
illegality, waste, fraud, abuse or public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public 
Law No. 93-579, (Dec. 31 , 1 974) establishes a Code of Fair Information Practice that governs the collection, 
maintenance, use, and dissemination of personally identifiable information about individuals that is maintained in 
systems of records by federal agencies; the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confidential Government agents), and the statutes that protect against 
disclosure that may compromise the national security, including Sections 641 , 793, 794, 798, and 952 of Title 
128, United States Code, and Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). 

The definitions, requirements, obligations, rights, sanctions and liabilities created by said Executive Order and 
listed statutes are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or nondisclosure 
Agreement which t have e)<ecuted or may execute with the United States Government, 


I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau 


Date 
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immixTechnology, Inc. Ssiss Quotstion 


Carey Gropp 

BUREAU OF PUBLiC DEBT 
, PH; 304-480-8559 
carey.gropp@bpd.treas.gov 


Contract No.; 


CAGE Code: 
DUNS No.: 
TAX }D#: 
Terms: 

FOB: 


3CA29 
09-869-2374 
54-1912608 
NET 30 
Origin 



immixTechnology, Inc. 

Nieves, Nicola 

Corttact: 

571-405-3631 

NNieves@lmmixgroup.com 



This quote is in response to Solicitation BPD-CFP-12-CI-0010 

Line items 1-10: Base year - period of performance: 9/26/12-9/25/13 
Line items 11-12; Option year 1 - period of performance: 9/26/13-9/25/14 
Line items 13-14: Option year 2 • period of performance: 9/26/14-9/25/15 
Line items 15-16: Option year 3 ■ period of performance: 9/26/15-9/25/16 
Line items 17-16: Option year 4 - period of performance: 9/26/16-9/25/17 


QH|| 

Part Number 

Contract 

Trans Type 

Product Description 

Qty 

Price 

Extended 

Price 



OPENMARKET- 

IM 

Lie 

Nexidia Search 10.0 - 50.000 hours artnual 
capacity 

1 

1 

1 

1 

1 

HHH 





Hi^HH 

■ 

■ 

■ 

I 

m 

NEXEM-10-50 

OPENMARKET- 

IM 

MNT 

Or« year Maintenance for Nexidia Search 10.0 • 
50,000 hours annual capacity 

1 

1 1 

1 

1 

1 







■ 

■■ 

1 

5 

NEXE-TRAINING 



Senior Training and Implementation Consultant 
Time & Materials 

1 

1 

1 

1 

1 


■■■IIIIIHIHIIII 


HHMHH 



■ 

■■ 

1 

1 

TRAVEL 

OPENMARKET- 

IM 

TRAVEL 

Travel and Living Expenses, BiMed as incurred 
per the FTR. All Travel receipts must Oe 
submitted upon invoicirtg. • 1 weeV ort-site 
gathenrig content for custom training materials 

D 










HHIH 

■ 

■■ 

1 

1 

TRAVEL 

OPENMARKET- 

IM 

TRAVEL 

Travel and Living Expenses, Billed as incurred 
per the FTR. All Travel receipts must be 
submitted upon invoicing. • 2 vveeks consultation 
during deployment to test and production 

D 

1 










■ 

■■ 

1 

1 


OPENMARKET- 

IM 

TRAVEL 

Travel and Living Expenses, Billed as incurred 
per the FTR. All Travel receipts must be 
submitted upon invoicing. - 1 wek Training for 

Lit Support/IT Consulting 

■ 

1 

1 

1 

1 







■ 

■ 

■ 

1 

7 

NEXE-tNSTALL 

OPENMARKET- 

IM 

SVC 

Senior Installation ar>d Deployment Engineer 

1 

r 

1 

1 

1 

■■■ 






■■■■■■I 


All Pricmg information Is confidential 


Page 1 of 2 
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Sales Quotation 


8 

TRAVEL 

OPENMARKET- 

IM 

TRAVEL 

Travel and Living Etqjenses, Siilecj as incurred 
per the FTR. All Travel receipts must be 
submitted upon Invoicing. - 1 week deployment 
into testing and ceititication environment 

1 


n 

■ 1 

1 1 

■ i 






HHHHI 

1 II 

■ 

TRAVEL 

OPENMARKET- 

IM 

TRAVEL 

Travel arKi Living Expenses. Billed as incurred 
per the FTR. All Travel receipts must be 
submitted upon invoicing. - 1 week deployment 
into production environment 

■ 

1 1 






mmmmi 

1 II 

10 

NEXE-SUPPORT 

OPENMARKET- 

!M 


Support Engineer/Trainer - Onsite (3% increase 
each c^ion year) 

HI 

1 II 











■ ^ 

■ 

NEXEM-10-50 

OPENMARKET- 

IM 


One year Maintenance for Nexidia Search 10.0 - 
50.000 hours annual C£^acity 

m\ 

1 1 1 


HHHHHHHHI 


HHHHHi 



1 1 

■ i 

1 1 

■ 

NEXE-SUPPORT 

OPENMARKET- 

!M 

SVC 

Support Engineer/Trainer - Onsite (3% increase 
each optkm year) 

Hil 

1 1 


HHHIHHHi 




■■■HI 


^^HHHHIl 

GroupTo^: |||||||||||||||^^ 

■ 

NEXEM-10-50 

OPENMARKET- 

IM 

MNT 

One year Maintenance for Nexidia Search 10.0 - 
50,000 hours annual capacny 

mi 

1 II 1 

1 II ■ 







14 

NEXE-SUPPORT 

OPENMARKET- 

iM 

SVC 

Support Engineer/Trainer - Onsite (3% increase 
each option year) 

1 

1 II 

1 1 

[■■■[I 



■■HM 




MilillllilllH 

, , , ©oup Total: 

1 

■ 

NEXEM-10-50 

OPENMARKET- 

IM 

MNT 

One year Maintenance for Nexidia Search 10.0 • 
50.000 hours annual capacity 

Hi 

1 

1 1 

i j 

iniiiiiiiiiim 


IIIIIIIIIBBHHRB 

imuiiii^B 



■ 

Bi 

NEXE-SUPPORT 

OPENMARKET- 

!M 

SVC 

Sufi^rt Engineer/Trainer - Onsite (3% increase 
each option year) 

Hi 

1 











tsasem 


t. j 


H 

NEXEM-10-50 

OPENMARKET. 

IM 

MNT 

One year Maintenance for Nexidia Search 10.0 • 
50,000 hours annual capacity 

1 


■■■■■■■ 




BBHHH 

s 

NEXE-SUPPORT 

OPENMARKET- 

IM 

SVC 

Suwx)rt Engineer/Trainer • Onsite (3% increase 
each option year) 

1 

HHH 


■■■BHHi 



■■■■■ 


'SW MAINTENANCE 



Op>en Market items are subject to the attached Terms and Conditions. 

Alt Purchase Orders must include: End User Name, Phone Number, Email Address, Purchase Order Number. Government Contract Number 
or Our Quote Number, Bill-To and Ship-To Address (Cannot ship to a PO Box). Period of Performance (if applicable), and a Signature of a duly 
Authorized Representative. 


All Pricir>g information is confidential 
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Contractor shall be read as "Contractor, immixTechnology, Inc., acting by and through its supplier, 
Nexidia Inc." ("Contractor"). 

Inspection/ Acceptance. The Contractor can only, and shall only tender for acceptance those items that 
substantially conform to the Contract. Therefore, the Licenses and Maintenance as a product delivered 
shall be considered accepted upon delivery. The Government reserves the right to inspect or test any 
supplies or services that have been delivered. The Government may require repair or replacement of 
nonconforming supplies or re-performance of nonconforming services at no increase in contract price. If 
repair/replacement or re-performance will not correct the defects or Is not possible, the Government 
may seek an equitable price reduction or adequate consideration for acceptance of nonconforming 
supplies or services. The Government must exercise its post-acceptance rights- 

(1) Within the warranty period; and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

TERMS AND CONDITIONS FOR CONTRACTOR PRODUCTS AND SERVICES 
LICENSE AND SUPPORT AGREEMENT 

1. Definitions, The following terms shall have the meanings stated: 

1.1 Affiliate ; Any entity not a competitor of Contractor which now or in the future controls, is controlled 
by, or is under common control with Customer, with ''control'' defined as a more than fifty percent 
(50%) ownership interest. For each System Order signed by or on behalf of an Affiliate, "Customer" and 
"party” as used herein shall mean the Affiliate identified therein. 

1.2 Confidential Information : Confidential or proprietary information, other than Trade Secrets, of 
value to its owner, generally not known to the public and any data or information defined herein as a 
Trade Secret but which is determined by a court of competent jurisdiction not to rise to the level of a 
trade secret under applicable law. 

1.3 Designated Employees : Up to the number of Customer's employees per Site as set forth on a 
System Order who have received training from Contractor. Designated Employees may be changed by 
notice to Contractor. 

1.4 Documentation : Contractor's standard documentation including the specifications and 
configurations of the applicable Software and Support, as updated by Contractor from time to time. 

1.5 Error : A failure of the Software to substantially conform to tbe specifications in the Documentation 
that Contractor can replicate. 

1.6 Error Correction: Revisions, modifications, alterations, and additions to the Software, bug fixes, or 
workarounds provided by Contractor to Customer to resolve Errors. 

1.7 Expenses : All reasonable out-of-pocket expenses incurred by Contractor in performing hereunder, 
excluding those expenses incurred while performing under the warranty in Section 5.1 and Support in 
Section 4.1 . 

1.8 License Fee : The amount specified in the applicable System Order for the licensing rights to the 
Software. 

1.9 Proprietary Information : Collectively, Confidential Information and/or Trade Secrets of Contractor, 
Customer or a third party providing such information to either of the foregoing parties. 
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1.10 Site : The physical location or locations that a System is deployed as specified in the 
applicable System Order. 

1.11 Software : All Contractor software, in executable form, identified in the applicable System Order, 
and Updates, if any. 

1.12 Subscribers : Third-party end users of Customer's products or services, as specifically identified 
in the applicable System Order. 

1.13 Support : The specific support services provided by Contractor as described in the 
Documentation. 

1.14 Support Fee : The fee for the Customer's right to receive Support for the applicable System 
during a Support Term, The amount for the Initial Support Term is as specified in a System Order, 

1.15 Support Term : Annual or Initial Support Term, defined as follows: 

a. Annual Support Term: Each one (1) year period following the Initial Support Term unless earlier 
terminated as provided in Section 9 below. 

b. Initial Support Term; The one (1) year period beginning on the shipment of each System unless 
earlier terminated as provided in Section 9 below. 

1.16 System : Collectively, Software and Documentation, and all copies of any of the foregoing. 

1.17 System Order : An order for Software, Documentation and Support, or any portion of the 
foregoing, attached or added as Exhibit A . 

1.18 Territory : The geographical area identified in the applicable System Order. 

1.19 Trade Secrets : Information, constituting a trade secret under the Uniform Trade Secret Act. 

1.20 Updates : Periodic improvements or additions to the Software, including Error Corrections and 
minor enhancements, but excluding any new Software feature or substantial additional functionality 
which is subject to additional license fees and/or terms. 

1.21 Version ; The System configuration identified by a number to the right of a decimal point (e.g., 
5.0, 5,1), The then-current Version contains all Updates issued by Contractor. 


2. License. Contractor grants to Customer, and Customer accepts, a nonexclusive, non-assignable, and 
nontransferable limited license to use the System at the Site within the Territory, solely by Customer's 
employees and Subscribers for Customer's business. Customer's use of the Software shall at no time 
exceed the scope of use as specified in the applicable purchase order. Nothing in this Agreement shall 
permit Customer to share or provide any or all of the Software to an Affiliate. Customer and an Affiliate 
shall be jointly and severally liable to Contractor for that Affiliate's breach of this Agreement. Customer 
may also make a reasonable number of copies of the Software solely as needed for back-up, archival 
and testing purposes and of the Documentation solely as needed for Customer's business purposes as 
granted herein. 

3. Reserved 

4. Support. 

4.1 Support . Subject to Section 5 below and provided Customer has paid all applicable Support Fees, 
during any Support Term, Contractor shall provide Support in accordance with Contractor's 
Documentation to Designated Employees. Contractor shall provide Customer Updates, that Contractor 
generally offers in its sole discretion to its supported customers and shall use commercially reasonable 
efforts to provide Error Corrections, 
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4.2 Version Support . Contractor shall provide Support only for the then-current Version, or for the 
immediately preceding Version for a period of six (6) months after the then-current Version is made 
generally available. 

4.3 Exclusions . Notwithstanding Contractor's warranty and support obligations hereunder. Contractor 
shall have no responsibility or liability of any kind, whether for breach of warranty or otherwise, arising 
or resulting from: 

a. Customer's failure to (i) report Errors promptly in writing in English; jii) provide sufficient 
information to Contractor for Contractor to duplicate the circumstances indicating a reported Error (iii) 
promptly incorporate Updates to the Software, (iv) provide all reasonable cooperation and full 
information to Contractor with respect to Contractor providing Support under this Agreement 

b. Customer's failure to prepare customer's environment prior to Software installation or to maintain 
the customer environment and other requirements as set forth in the Documentation. 

c. Customer's failure to grant security authorization or to provide necessary dial-in communications 
mechanisms; or Internet connection problems. 

d. Errors resulting from misuse, abuse, negligence, or improper use of all or any part of the System; 
or problems to or caused by products or services not provided by Contractor. 

e. System modification, amendment, revision, or change by any party other than Contractor or 
Contractor's authorized representatives. 

f. Data or data input, output, integrity, storage, and back-up, which shall be deemed under 
Customer's exclusive control. Any use of or reliance on data or data output is Customer's sole 
responsibility. 


5. Limited Warranty and Disclaimers. 

5.1 Limited Performance Warranty . Contractor warrants to Customer that the Software as initially 
shipped under a System Order shall operate substantially in accordance with the specifications in the 
Documentation for a period of ninety (90) days after its shipment. 

5.2 Disclaimer . The limited warranty set forth in Section 5.1 is made for the benefit of Customer only 

AND IS EXPRESSLY SUBIECT TO SECTIONS 4.2 AND 4^ AND CONTRACTOR MAKES NO (AND HEREBY DISCLAIMS ALL) 
OTHER WARRANTIES OR REPRESENTATIONS OR CONDITIONS, WHETHER WRITTEN OR ORAL, EXPRESS, IMPLIED, OR 
STATUTORY, WITH RESPECT TO THE SUBJECT MATTER HEREOF, INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, NONINFRINGEMENT, TITLE, OR FITNESS FOR A PARTICULAR PURPOSE. CONTRACTOR DOES NOT 
WARRANT THAT ALL ERRORS CAN BE CORRECTED, OR THAT OPERATION OF THE SOFTWARE SHALL BE UNINTERRUPTED OR 
ERROR-FREE. STATEMENTS MADE BY CONTRAaOR’S SALES REPRESENTATIVES OR IN PROMOTIONAL MATERIALS DO NOT 
CONSTITUTE WARRANTIES. 


6. Limitation of Liability. 

6.1 Exclusive Remedy . Customer's remedy under Sections 4,1 and 5J, shall be for Contractor to use 
commercially reasonable efforts to either, provide Error Corrections or replace the nonconforming 
portion of the Software; provided, however, if Contractor cannot provide either remedy for an Error 
reported during the applicable period specified in (1) Section 5.1 , upon receipt of the nonconforming 
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portion of the Software, Contractor shall refund Customer the License Fee paid for such nonconforming 
portion of the Software; (2) Reserved. 


6.2 Limitation of Liability . Contractor's maximum liability arising out of or in any way connected to this 
Agreement shall be in the aggregate and limited to Customer's direct actual damages not to exceed the 
actual License Fees and Support Fees paid to Contractor hereunder for the nonconforming Software or 
Support during the immediately preceding twelve (12) month period for such Software, or Support, 
reduced by any amount due Contractor. In no event shall Contractor, any parent, subsidiary, or 
AFFILIATE, OR ANY OF THEIR OFFICERS, DIRECTORS, EMPLOYEES OR REPRESENTATIVES, BE LIABLE TO ANY THIRD PARTY FOR 
DAMAGES OF ANY KIND OR NATURE OR IN ANY MANNER WHATSOEVER, OR TO CUSTOMER FOR ANY CONSEQUENTIAL, 
INDIRECT, EXEMPURY, INCIDENTAL, PUNITIVE OR SPECIAL DAMAGES OR COSTS (INCLUDING ATTORNEYS' FEES) 
REGARDING THIS AGREEMENT OR RESULTING FROM OR IN CONNECTION WITH THE USE, MISUSE, OR INABILITY TO USE THE 
Software, Support, or other products or services, even if Contractor has been advised of the possibility 

THEREOF. 

6.3 Survival . This Section 6 shall survive and continue in full force and effect despite any failure of 
essential purpose, termination, consideration, or an exclusive remedy. 

7. IP & Confidentiality. 

7.1 Ownership . Contractor owns or has the right to license the System, and Customer acknowledges 
and agrees that all right, title, and interest in the System and all information and materials related to the 
System and Contractor's business, regardless of form, including all copyrights, trademarks, service 
marks, logos, patents, Proprietary Information, and other intellectual property rights pertaining thereto 
(collectively, "Contractor IP") are and shall remain vested in Contractor or its licensor(s). Customer 
further acknowledges that the Software and Documentation are unpublished and constitute Contractor 
copyrights and Trade Secrets. Customer does not claim any ownership or other proprietary rights in or 
to any Contractor IP. 

7.2 Protection of Contractor IP . Customer shall not itself nor permit any other party to: 

a. Disassemble, decompile, decrypt, or reverse engineer, or in any way attempt to discover or 
reproduce source code for any part of the System; alter, modify, or prepare derivative works based on 
any Contractor IP; or use any Contractor IP to create any computer program or other material that 
performs, replicates, or utilizes the same or substantially similar functions as the System. 

b. Use the System in a time sharing, outsourcing, or service bureau arrangement. 

c. Alter, remove or suppress any copyright or other proprietary notices or marks or any 
confidentiality legends embedded or otherwise appearing in or on any Contractor IP; or fail to ensure 
that all such notices and legends appear on all full or partial copies of Contractor IP or any related 
material. 

d. Sell, sublicense, lease, assign, transfer, distribute, encumber, or otherwise transform any 
Contractor IP, this Agreement or any of Customer's rights hereunder. 

7.3 Confidentiality . The unauthorized disclosure or use of Proprietary Information of the other party 
would cause great injury and harm to its owner. Therefore, each party agrees to take all appropriate 
action to ensure the confidentiality and security of the other party's Proprietary Information, but in any 
event no less than the same standard of care it uses to protect its own Proprietary Information of like 
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kind and value. Without limiting the generality of the foregoing, and in addition to Customer's 
obligations in Section 7.2. Customer and Contractor each agree that it: (a) shall maintain the other's 
Proprietary information in the strictest confidence, Including compliance with reasonable remote access 
security requirements; (b) shall not disclose, display, publish, transmit, or otherwise make available such 
Proprietary information or the benefit thereof, in whole or In part, except in confidence to its own 
employees on a need-to-know basis; (c) except as expressly permitted hereunder, shall not copy, 
duplicate, replicate, transform, or reproduce such Proprietary Information. 

7.4 ADPlicabilitv . The restrictions set forth in this Section 7 shall apply during the Term of this 
Agreement, and shall remain in full force and effect after any termination: (a) for Trade Secrets and any 
Confidential Information that rises to the level of a Trade Secret, as long as such information qualifies as 
a Trade Secret; and (b) for all other Confidential Information, during a period of five (5) years after initial 
disclosure. 

8. Indemnity. To the extent allowed by law. Contractor will defend any action (or portion thereof) 
brought by a third party against Customer based solely on a claim that the Software infringes a U.S. 
patent or copyright or misappropriates a proprietary trade secret of a third party. Contractor will 
indemnify Customer against damages awarded against Customer in such actions which are directly 
attributable to such claim, provided that Customer is not in material breach of this Agreement and 
that Contractor is given prompt written notice of such claim, reasonable assistance from Customer, 
and sole authority to defend or settle such claim. If Software becomes, or in Contractor's opinion is 
likely to become, the subject of a claim of infringement, Contractor may, at its option, procure for 
Licensee the right to continue to use the Software, replace or modify the Software to make it non- 
infringing, or refund the License Fees paid with respect for the Software during the prior twelve (12) 
month period. Contractor will have no liability for any claim based on (i) any modification of the 
Software, except with respect to modifications performed by Contractor; (ii) any use of the Software 
other than as provided in this Agreement; or (iii) any use of third-party products not licensed from 
Contractor or the combination of any third party products not licensed from Contractor with the 
Software. This Section sets forth Contractor's complete liability with respect to Infringement of 
Intellectual property rights. The Department of Justice will defend any claims against the 
Government; immixGroup can assist in the defense. 

9. Term 8i Termination. 

9.1 Agreement Term . This Agreement shall commence on the purchase order date and continue unless 
earlier terminated as provided in Section 9.4 . 


9.2 Termination of Support . 

a. Reserved, 

b. Termination of Support shall not constitute termination of the Agreement or any System Order. 


9.3 Termination of Agreement . 

a. This Agreement may be terminated only: 

(1) reserved. 

(2) reserved. 

(3) By written notice from Customer to Contractor. 
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b. Upon termination of this Agreement for any reason: (j) ai! outstanding amounts shaii be 
immediately remitted to Contractor; (ii) Customer shall immediately cease all uses of the System, 
remove all copies from any equipment on which they have been installed, return them with all 
Documentation and other Contractor Proprietary Information, and provide Contractor written 
certification of the foregoing; and {iii) the license and all other rights and obligations of the parties shall 
immediately terminate except for the provisions hereunder that by their sense and context are intended 
to survive termination, including Sections 3. 5.2. 6. 7. 9, j^and 11, which provisions shall so survive. 

9-4 No Toll. A cure period exercised hereunder shall not serve to toll, release, or reduce the parties' 
respective obligations or liability. 

10. Reserved. 

11. General. 

11.1 Headines/Counteroarts. Section headings are for convenience only. This Agreement may be 
executed in one or more counterparts, each of which shall for all purposes are deemed to be an original 
and all of which shall constitute the same instrument. 

11-2 Assignment . Customer shall not assign this Agreement without the prior written consent of 
Contractor. 

11-3 No Agency . Nothing herein shall make either party the agent of the other for any purpose 
whatsoever. 

11.4 Notices. Notices and other communications required hereunder must be in writing, delivered by 
hand delivery or nationally recognized overnight courier or certified or registered mail with postage 
prepaid and addressed to the addressees set forth in the applicable purchase order. 

11.5 Waiver. Any failure or delay by either party in exercising any right or remedy shall not be 
deemed a waiver of any further, prior, or future right or remedy hereunder. 

11.6 Severability . Any provision of this Agreement that is prohibited or unenforceable in any 
Jurisdiction will, as to such jurisdiction, be ineffective to the extent of such prohibition or 
unenforceability without invalidating the remaining portions hereof or affecting the validity or 
enforceability of such provision in any other jurisdiction. The invalidity or unenforceability of any 
provision shall not constitute a failure of consideration hereunder. 

11.7 Entire Agreement/Modificatlon No other agreements shall be effective to change, modify, or 
terminate the purchase order. 

11.8 Government Rights . Software acquisition is limited to commercial computer software defined in 
FAR Part 2.101For licenses with agencies of the United States Department of Defense, the Government's 
rights in the Software and Documentation shall be governed, pursuant to 48 C.F.R. 227.7201 through 
227.7202-4, by this standard commercial license. Technical data other than software or software 
documentation shall be governed by 48 C.F.R. 252.227-7015(b). For licenses with U.S. Government 
agencies other than the Department of Defense agencies, the Government's rights in the Software and 
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Documentation shall be governed, pursuant to 48 C.F.R. 2.101 and 12.212, by this standard commercial 
license. Technical data other than software and software documentation shall be governed by 48 C.F.R. 
52.227-14 including, where applicable Alternatives I or I 
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ORDER FOR SUPPLIES OR S£R\^ES 

^ T 

IMPORTANT: Mark al! pa^aaea and papers with coi*acl and/or order numbers- 

1 DATE OF ORDER 

12/22/2011 

2. CONTRACT NO. fffonW 

TPD-CFP-11-C-0OO7 I 

I 

6. SHIP TO: 

a. NAME OF CONSIGNEE 

CFP 

3. ORDER KO. 4. REQUISmON/REFERENCE NO. 

120002 CFP-90500-12-001B 

S. ISSUING OFFICE fAddrass coTTBspondence ( 0 ) 

Bureau of Che Public Debt 

Division of Procurement 

Avery 5F 

200 Third Street 

Attn: L Barnes 

Parkersburq WV 26101 

b. STREET ADDRESS 

1500 PENNSYLVANIA AVE, NW 

c.ctrv 

WASHINGTON 

d. STATE a ZIP CODE 

DC 20220 

7. TO; 

f.SHIPVU 

a. NAME OF CONTRACTOR 

LIFE INSURANCE CO OF NORTH AMERICA 

8. TYPE OF ORDER 

B. COMPANY NAME 

Q a PURCHASE ■ 

REFERENCE YOUR: 

B b, OBJVERY 

Except for biUmg instructions on the 
reverse, this delivery order is suC)ecs 

10 instructions eontslnsd on this dde 
onY Pt this form and Is Issued 
subjea to the terms end conditloni 
of me above-numbered contraci. 

c. STREET ADDRESS 

10490 LITTLE PATUXENT PARKWAY 

ATTN: LAURIE LAVASSEUR 


Plaata (umlah ins following on tht lamia 
and oondiUons apaciflad on both tides ^ 

(Ms order and on lha altaidied ihaeL H in)F, 

MuiBng deUveiy as indkalad. 

3. CITY e. STATE f.2»>CODE 

COLUMBIA MQ 21044-4929 

9. ACCOUNTING AND APPROPRIATION DATA 

See Schedule 

10. REQUISITIONING OFFICE 

CONSUMER FINANCIAL PROTECTION 

3 

n.BUSINESSClASSiFICATION (Check »pproi»>»te bar (os)} 

Q a. SMALL [g B. OTHER THAN SMALL Q C. DISADVANTAGED 

Qo.WOMEN-OWNEO n ». HUKone [~~) 1. EMERGINO SMAU 

BUSINESS 

PI g SERViCE- 

DISABLED ' 

VETERAN- 

OINNEO 

12. F.O.B. POINT 

Destination 

13, PLACE OF 

M, GOVERNMENT 8/U NO. [ 15. DELIVER TO F.O.B. POINT 

ON OR BEFORE {‘OsIBj 

18. DISCOUNT TERMS 

NET 20 

a. INSPECTION 6. ACCEPTANCE 

Destination Destination 


ir. SCHEOUI^ (Sm fMn» lor Rqftcfiootl 
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ORDER FOR SUPPUES OR SERVICES 

PAGE OF PAGES 

IMPORTANT' Mark all packaass and caoers with contract and/or w^manbors. 

1 DATE OF ORDER 

04/01/2012 

2 CON’-RACT NO )/'any> 

GS25F011 3M 

6 SHIP TO. 

a NAME OF CONSIGNEE 

3 ORDER NO 

CrP-12-K-OOL)G9 

4 REQUISIT10WREFERENCE NO 

c:'fp-90i00- 12-0029 

S ISSUING OFFICE (Address corresBorKderKS ta) 

R - ON 3-JREA'j 

17-00 G Sl'HSi'.T, MW 

W/^SHINGTON DC 20552 

B STREET ADDRESS 

1500 PENNSYLVANUl AVE, N'W 

C CITY 

WASHINGTON 

d STATE 

DC 

9. ZIP CODE 

20220 

T TO 

1 SHIP VIA 

3 NAME OF CONTRACTOR 

MANAGEMENT SIJPTGRT TE'GHNOLCGY INC 

6 TYPE OF ORDER 

'C COMPANY NAME 

' a. PURCHASE 

REFERENCE YOUR 

X 6 DEUVERY 

Except for Billing instnjctiors on ins 

10 mslnjctieos conlansd or this side 

suBject 10 me terms and conditjons 
of ineaUayB-iiuirilieied conliaui 

C. STREET ADDRESS 

il32C RANDOM HILLS ROAD 

SUITS #200 


Pleas* furmsh (ne following on the tems 
and oondrtians sped.ed on both sides of 
this order and on the anschad sheet, t sny. 
ndudina delivery as r-dicaiei! 

a CITY c STATE f. Z»>COCE 

TAIRfAX VJ4 2203C-7479 

S ACCOUNTING AND APPROPRIATION DATA 

See Schedule 

10 REOUISITIONINGE^FlCE 

CONSUMER FINANCIAL PROTECTlOl 


il BUSINESS CLASSIFICATION fChac* aOPropnaW fxafss;^ 

a. SMALL b. OTHER THAN SMALL C, PiSAOVANTAGED 3 WOW 

’ SERVICe-DlSABlFD g WOWEN-OWN5D SMALL BUSINESS iWOSB) ^ h ED 

VETERAN-OWNED ELiCIHLE UNDER THE WOSB PROGRAM 

EM-OWNED .:9 HUBZone 

v/ose 

12. F.O B. POINT 

Destination 

13. PLACE OP 

14 GOVERNMENT BA NO 

15 OEUVEft TO F 0 8 POINT 

Wl OR BEFORE (Oato) 

16 DISCOUNTTERMS 

a INSPECTION j b ACCEPTANCE 

Destination I Destination 


17. SCHEDULE ^•e rtvtra* for 


ITEM NO 

(9) 

SUPPLIESOftSERVICE.S 

161 

QUANTITY 

ORDERED 

UNIT 

(3; 

UNIT 

PRICE 

AMOUNT 

(f) 

quanutv 

ACCEPTED 

!gi 


Taste Order for mailrooin services of CFP5 HC 
located at 1700 G Street transferred froTi 

OCC to CFP3 effective 04/01/2012 . Due to 
the inabiliry of I’PDG-N6 to transfer a 
contract rrore than ona time , a new CFP5 
Contract number had to be created. 

Cent r.ued . . . 







see BMim 
iNSTRuerms 
bHRSVEB$E 

ie. SHIPPING POINT 19 GROSS SHIPPING WEIGHT 

20 INVOICE NO 


i?(hi 

TOTAL 

cages; 

◄ 

21 MAIL INVOICE TO: 

a NAME ARC/ASD/APB 

8 STREET ADDRESS ASC/A3D/AP3, AViRY 3G 

PC sex 1328 i 

ACCG'JNTSP.AYABT.EgBPD. TREAS . GGV 


ITW 

GRAND 

TOTAL 

◄ 

PARKERSSURG 

Wi' 

26106-1328 

22 UNITED STATES OF J 

AMERICA BY (SignatvrB! ^ <' /~) /? / 

^ c , r e 'eJ^ 

AUlMOAlLk!) FOR LOCAL REPSOOLCTION 

PREVIO JS EOlTlON NOT USABLE 

<•£3. NAJylE , 'Typed; 

LAURSNT £. PICKET 

Tin.C CONTRACTINGIORDERIMG OFFICER 

OPTIONAL FORM J4T (K«. ltcizi 
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ORDER FOR SUPPLIES OR SERVICES 

SCHEDULE - CONTINUATION 2 



PNEVIOUB EDITION NOT USABLE 


212 





214 



J7b. C(*J!RACr/PyRC(HASf OHOHKWCOHt’OKA1E8BTHtFe«ESC6FAfl5?.2t2-4 FAR M.ilJ-SIS AT'AtMEO. AOOENOA , UR£ HCT ATTAChPO 


*iM.CONffWiCTl«lSI?EOUI=tt'01DSIC?NlHSCXX;i;MENTANOHf=IUHK ..1_ . I.l ». AWARD OF CONTRACT: ... OFFER 

Cllf’IKSIOiaSyTWOrFICt-. CONTRACTOHAOREESTOrURNISMANODruVCH OaTFO _ __ , /OUR OFFER ON SOUCITAtlON (tlLOCK 5), 

Ali. OEMS aat rORIMOR OtHENV^aF. IUENKFIF.OpABCA^ ANO ONANV AOPIOONAl INCLUUMg'W Aa^H IONS DR CRARCTS VVtIICH ARE SET FORm 

SFftTTS Sunjf CT TO TFC- TERMS ANO CONDIIICNS SPfCtHED .XFREJFUS ACCBntD AS 

m .. .. 

r ^ 

lyiED Ali«:W^i*W8AIAruwt~<A CCWFHAC rlWi' 

)t6. NiW« Of CONTRACTING ^We^ypewpnnli ajc, DATE SIGNED 

1 

Fel” 2-2,ZAIj 

BLIE STOWE 02/11/2013 

PKEV.OgS EOlOlW IS NOT USAIRt 

N ^ ' STANDARD FORM 1A4* (REV. VStti 

PrfKilM WOSA-F'AR(4«CFR) ».T12 





SCHECUie OF Slfl’PLICSffiEfft-tCES 


QUAMinY j WT I 


UJIT PnCE 


AMOJHT 



32o. MAILNC ADOHtSS OF AUTHOHl2EDGOVL;RNM6N'! R6P«6S6NTATIVE 


l?Jt TEl 6PH0MF NOMBFR OF AUTMORI7F.0 COVFRNMtNT RKPRfiSEN TAYIVE 


h^g E MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


PARTIAL 


FINAL 


ooMfn.Kre 


PARTIAL 


FINAL 
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CFP-13-Z-OOOOi, “Costs of Compliance” Study and Subject-Matter Expertise 
BPA Cal! 000! 


1.0 Scope. The CFPB requires consulting services to assist and support its on-going internal work 
to develop and refine its understanding of the costs to Financial Services Providers (FPSs) for 
complying with consumer financial protection regulations. This foundational work may span 
the realm from research to recommendations for potential solutions. The Contractor’s activities 
in executing this BPA Call 0001 may include, but are not limited to: 

^ Developing, refining, and carrying out a strategy for deepening the CFPB’s 
foundational understanding of compliance costs and regulatory burdens in the 
consumer financial marketplace; 

^ Designing and carrying out data collection and analysis efforts; 

^ Conducting qualitative assessments of FSPs’ compliance costs via in-depth 
interviews; 

^ Developing detailed case studies on FSPs of various sizes, product offerings, and 
other characteristics impacting compliance costs; 

^ Analysis and assessment of past, current, and/or future environments for 
compliance with regulations; 

^ Validation of, and contributions to, CFPB’s own research; 

Assessment of costs of implementing and/or compliance with a CFPB rule; 

^ Identification and development of (policy and operations) solutions that will reduce 
regulatory burden on FSPs without impeding the Bureau’s ability to achieve its 
mission; 

^ Recommending strategies and/or techniques for developing regulatory analyses of 
future Bureau rule-makings; and 

^ Solicitation and analysis of consumer- and industry feedback on proposed 
methodologies and study results. 

2.0 Deliveradles. Under this BPA Call, the Contractor shall provide the CFPB with the following 
deliverables; 

2. i Project Plan. Provide the CFPB with a detailed overall Project Plan for carrying out 

the work under this Call. The Plan may be presented as cither a Word® or 

PowerPoint® document. 


Delivery Required: No later than Seven (7) calendar days after notification from the 
COR, 
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CFP-I3-Z-00001, “Costs of CosTipliance" Study and Subject-MaHcr ^tpcrtisc 
BPA CallOOO! 


2.2 Current Knowledge Basis Analysis. Provide the CFPB with a Current Knowledge Base 
Analysis. The Analysis shall discuss CFPB’s current knowledge base regarding “Costs 
of Compliance to Financial Services Providers,” and shall be reflective of both the data 
that the CFPB provides to the Contractor, as well as the Contractor’s research, 
expertise, and experience. (This Analysis shall form the basis for determining the 
CFPB’s foundational methodology for Its study of compliance costs.) The Analysis 
shall include a PowerPoint® slide deck that summarizes the Contractor’s key findings. 

Delivery Required'. No later than Seven (7) calendar days after notification from COR. 

2.3 Methodology Recommendation. Provide final “Costs of Compliance Study" 
Methodology Recommendation to the Steering Committee, including the identification 
of the recommended Firms to be surveyed- The Recommendation shall include a 
PowerPoint® slide deck. 

Delivery Required'. No later than Fourteen (14) calendar days after notification from 
the COR. 

2.4 Interview Instrument and Data List. Develop, complete, and provide a structured Case 
Study Intervmv Instrument and Data List to be used during on-site information 
collections; the CFPB has already begun the Paperwork Reduction Act process and will 
submit a generic Interview Instrument for clearance in advance of the Contractor’s 
final Instrument. The Case Study Interview Instrument and Data List shall be Word® 
or PowerPoint® documents. 

Delivery Required'. No later than Twenty-one (21) calendar days after notification from 
the COR. 

2.5 Data Collection Activities. Carry out on-sitc Data Collections at representative FSPs 
for the purposes of developing comprehensive case studies that will provide the CFPB 
with foundational knowledge regarding the costs of regulatory compliance across 
Financial Services Providers. 

Performance Required: As required during the period of performance. 


Page < ii'.M 'll i< |‘iNAM i.M I'vi'ii'i noN Hijfi-Ai - niWlGSiRi n, 
2/H.‘20!3 i2;40 PM 
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CKP-13-Z-00001 

Bi>A Call OOOl 

"Costs ofCompliartce" Study and Subject -Matter Expcrtiw 

2,6 

Analysis and Summary Document. Deliver a Case Study Analysis and Summary of the 
results of the Case Studies earned out under paragraph 2.5 to the CFPB Steering 
Committee. The Summary shall include a PowerPoint® slide deck. 


Delivery Required: No later than fourteen (14) calendar days prior to submission of 
paragraph 2,7 deliverables. 

2.7 

Public Report. Prepare and deliver a written Public Report, with an Executive 

Summary, suitable for public dissemination. This Report, which is based on the results 
of paragraphs 2.2 and 2.5, will serve as a foundational document for the CFPB’s study 
of regulatory compliance costs. The Report shall include, at a minimum; 


^ comprehensive sections on the background and methodology of 
understanding compliance costs; 

^ case study summaries and analyses of all on-site provider data collections; 

^ implications of ca.se study findings; and 

^ recommendations for refining methodology for future research and targeted 
areas of interest for streamlining regulations. 


To the maximum extent possible, CFPB feedback (including comments from paragraph 

2.6 deliverables) should be incorporated into the final version of the Report. 


Delivery Required: No later than Twelve (12) weeks after date of award. 

2.8 

Summary Package. Provide the CFPB Steering Committee with a Summary Package 
that presents options, analyses, recommendations, rationale, and implementation plans, 

The Summary Package shall reflect the CFPB’s anticipated resource constraints, and 
staffing levels/limitations, regulatory environment, and feasibility of implementation, 

The Summary Package shall include a PowerPoint® slide deck. 


Delivery Required: No later than Twelve ( 1 2) weeks after date of award. 

Page •• [ <■ ii-.si Ml IAi Ri.vi Ai . 17WCiSffti:i l.NW WAMlPxmiN.lX' ’OM? 

1 2/11/2013 i2;‘IOPM 
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CFP-! 3-2-00001. “Costs of Compliance" Study and Subject-Matter Expertise 
BPA Cal! 0001 


2.9 Final Report. Provide a Final Report to the internal CFPB Team and Steering 
Committee. This Final Report shall include all of the Contractor’s findings; 
recommendations for methodology refinement; targeted areas of focus for regulatory 
streamlining; and further areas of study that will deepen the CFPB’s knowledge 
regarding compliance costs. If applicable, the Contractor shall provide 
recommendations and/or plans for activities that will assist the CFPB’s in 
accomplishing its overall study objectives. This deliverable shall include a 
PowerPoint® slide deck. 

Delivery Required: No later than Twelve (12) weeks after date of award. 


'page t.M I’KOIR iHiN IJI.KI AI.. l7i«aSi*in. NW IX' 30553 

2/li;2013 12:40 PM 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


IMPORTANT: Ms 
DATE OF ORDER 
’'’/ 22/2011 


( aN puaiagea ano papers with contract ano/or i 
CONTRACT NO. 
TPD-CFP-ll-C-0004 


•niantiart 


SUPPUES.«ERVICES 


|TPD-CFP~11-C-0004 are in full force and 
f feet . 


Credit Card Vendor: NO 
Accounting Info; 

CFP5577SFXXXX-2012-610001-CFP9050000-121B-00 
000000-XXX-XX-XXXXXXXXX-XXXXXXXXX-XXXXXXXXX 
Period of Performance: 01/01/2012 to 
12/31/2012 


0001 


Option Year 1: 

Metlife provides Dental Insurance for CFPB 
employees 

FY12 Q2-Q4 $1,171,719.90 
FY13 Q1 $390,573.30 


After award, any questions ox issues 
related to this procurement will be handled 
by the Contract Administration Branch at 
ContractAdministrationSbpd. tteas.gov. When 
sending an e-mail to this address, please 
include the award number in the subject 
line of the e-mail. 

The total amount of award: $1,562,293.20. 
The obligation for this award is shown in 
box 17 (i) . 


’ TOTAl CARRIED FORWARD TO 1ST PAGE (ITEM 17(H)) 

AUTHORIZED FOR LOCAL REPobyC-nbij' 

RREVKXIS EOITKM NOT USABLE 






222 


IMPORTANT' Mark all packages a 


ORDER FOR SUPPLIES OR SERVICES 

d papers with contract and/of order numbers 


Division of Procurentent 

Avery 5-F 

200 Third Street: 

Attn: L. Hitt 
Parkersburg WV 26101 
7. TO 


4 REQUiSrriON/REFEREMCE NO 

CFP-90500-13-0030 


e STATE I ZIP CODE 

NJ 08807-2441 


9 ACCOUNTING AND APPROPRIATION DATA 

See Schedule 


j LJa PURCHASE 
1 REFERENCE YOUR 


PleaM fumsh the following on the 
ana conditfons specified on both so 
this order and on the stteched shec 
inckxfng detnery as indicated 


Eicepl for Billing inslruotions on the 
reverse, this delivery order is subject 
to instructions contained on this side 

o! the above-numbered contract. 


10 REQUISITIONING OFFICE 

{consumer financial protection 


11 SUSINESS CLASSIFICATION fCfiec* accnopnate fioxfesJJ 
[ ] a. SMALL b OTHER THAN SMALL Q C, DISADVANTAGED 

1 If. SERVICE-DISABLED [-7 g WOMEN-OWNED SMALL BUSINESS{WOSO) 

VETERAN-OWNED ELIGISLE UNDER THE WOSBPROGRAM 

[jd. WOMEN-OWNED 

n h eowose 

U e Huezone 

12 F08 POINT 

Destination 


13. PLACE OP 14 GOVER 

MENT Gd. NO 

ON OR BEFORE fOefe) 


a. INSPECTION 
Destination 

B ACCEPTANCE 

Destination 



IMMEDIATE PROMPT P 


The purpose of this order is to fund Dental 
Insurance for CFPB employees. 


18 SKIPPING POINT 

19 GROSS SHIPPING Vi€IGHT 

20 INVOICE NO. 

I 21 MAIL INVOICE TO. j 

a NAME 

ARC/ASD/APB 


b. STREET AOORESS 
(dr P 0 Box) 

ARC/ASD/APB, AVERY 3G 

PO BOX 1328 

ACCOUNTSPAYA3LE3BPD.TREAS.GOV 


PASKSRSBUSG 

3 SI Alb 

WV 

26106-1328 


'$1,376, 470.00 


$1,376,470.00 


22. UNITED STATES OF 
AMERICA BY l&gnaturs) 


ALAN DOTSON 

rraE contkacting/ordering officer 
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0001 Dental Insurance for CF?B employees. 

NTE: $2,687,525.62 
Pricing: 

Pricing listed below is for Option Period 
01/0,1/2013 - 12/31/2013 and is per 
empioyee/biwsekiy premium. The Government 
pays 100% of the cost. 

Individual Only: 321.91 

Individual Plus One: $44.44 

Individual and Family: $80.41 


After award, any questions or issues 
related to this procurement will be handled 
by the Contract Administration Branch at 
ContractAdministrationgbpd.treas.gov. When 
sending an e-mail to this address, please 
include the award number in the subject 
line of the e-mail. 


The total amount of award: $1,376,470.00. 
The obligation for this award is shown in 


ibox 17 ( i ) . 


Tanan 



AUTHORIZeO FOR iOCAil REPOOUCtiON 
PREVIOUS EDITION NOT USABLE 


OPTIONAL FORM: 
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ORDER FOR 3UPPUES OR SERVICES 

IMPORTANT: Marfc ali packages and papers with eoiHract antt'or order rwmbeft. 

1, DATE OF ORDER 2. CONTRACT NO. fYanrt 

TPD-CFP“11"C-O005 - 7 :: 

22/2011 

.DER NO. 4. REQUISmONmEFERENCE Na 

120002 CFP-90500-12-0017 * 


Division of Procurement 
Avery 5F 
200 Third Street 
Attn: L Barnes 
Parkersburg WV 26101 


I b. STREET ADDRESS 

1500 PENNSYLVANIA AVE, NW 


PASS OF PAGES 

1 I 2 


a. STATE a. ZIP CODE 
DC {20220 


jQb.PUHCH«E 
1 REFERENCE YOUR: 


Eicc« 0 l for Uling Instrvctjans cn the 
reverw, thl» deiiveiy orasr is subject 
tQ initruclions conisined cn ffiis side 


9. ACCOUMTiNG AND APPROPRIATION DATA 

See Schedule 

11 , BUSINESS CLASSIFICATION fCtteck ap/mprialo boifos)) 
[] 8. SMALL gj 8. OTHER THAN 5bW 

Q a, WOMEN-OWNEO Q 8. HUBZon* 


a STATE t ZIP CODE 

NJ 08807-2441 


Q t DISADVANTAGED 


PteaaahMTrianina foUoMina on ihaienrTS 

and eondttiana spMlAM on both SUSS ol p* 

Ms ontor and on (ha tMdiad shMt If any, 

Indudng dallvary as iisdicalad. 

' 10. REOUI^nONING OFFICE ' 

CONSUMER FINANCIAL PROTECTION 

IZ F.O.B. POINT 

’ Destination 

L VETtRAN- 

OYWeP I 

0 . rii*Da!K«iWF&^ToiNf 

ON OR BEFORE (Data) 


IMMEDIATE PROMPT P; 


17. SCHEDULE fSaa revarsa /or /iaiottionMt 


The purpose of this order is to fund 
Metlife Life insurance benefits for CFPD 
employees. 

The period of performance is 01/01/2012 - 
12/31/2012. 

Continued . . . 


IE. SHIPPING POINT 


10. GROSS SHIPPING WEIGHT 

20. INVOICE NO. 

1 21. MAIL INVOICE TO; j 

a. NAME 

ARC/ASD/CFP 



8 STREET ADDRESS 
(or P.0, Box) 

ARC?ASu/l; 8F, i 

PO BOX 1328 
CFP0BPD.TREAS 

WEITfSC ■ 

GOV 


PARKERSBURG 

r — 

WV 

26106-1328 

23. NAME (Tmad) 


$1,065,970.50 


$1,065,970.50 


ALAN DOTSON 

1 TITLE: CONTHACTlNGflSROERING OFFICER 





PREVIOM EOITION HOT USABLE >->^bMn »*'•«(<• 
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IMPORTANT Mark 
1 DATE OF ORDER 

12 / 20/2012 


ORDER FOR SUPPLIES OR SERVICES 

a papers with contract and/or order mmtbm. 


4. RF.QU!SmON«EFERENCE NO 

CFP-90500-13-0026 


Avery 5--F 
200 Third Street 
Attn: L. Hitt 
Parkersburg WV 261Q1 
1 TO. 


a STATE I a ZIP CODE 

DC 20552 


DELANEY/ PETE SCHWARZ 


JLJa PURCHASE 
1 REFERENCE YOUR 


P DELIVERY 

ExcBpl for billing instructions oi 


e STATE f ZIP CODE 

MJ 08807-244 


9. ACCOUNTING AND APPROPRIATION DATA 

See Schedu.le 

11 BUSINESS CLASSIFICATION ('Cfieelf app/pcnafa ficurfesW 

[3 8 SMALL [xj 6 OTHER THAN SMALL Pj c. DISADVANTAGED 


AGED LJd WOMEN-OuweO 
[j h. EOWOSe 
governmenTba. no 


12 F.O.B. POINT 
Destination 


17. SCHEDULE (Set revarta ftr Ra/acHops; 


1 IMMEDIATE PROMPT P? 


The purpose of this order is to fund 
MetLife Life Insurance for CFPB employees. 


Credit Card Vendor: NO 
tcontiriued . . . 


18 SHIPPING POINT 

19 CROSS SHIPPING WEIGHT 

20 INVOICE NO 

j 21 MAH. INVOICE TO | 

a NAME 

ARC/ASD/APB 


b. STREET ADDRESS 
(Of P 0 Sox) 

ARC/ASD/APB, AVERY 3G 

PO BOX 1328 

ACC0UN’TSP.AYA3I.E@3PD. TREAS . GOV 


PARKERSBURG 

WV 

26106-1328 


22 UNITED STATES OF 
AMERICA BY (Signature) 


ALAN DOTSON 

TITLE- CONTRACTING/ORDERING OFFICER 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


IMPORTANT Mark 31 


X order nuinbers. 


DATE OF ORDER CONTRACT NO 

12/20/2012 TPD-CFP-i: 


ORDER NO. 

130003 


SUPPLiES/SERVICES 

(b! 


:countir.g Into: 

|CFP5577DEXXXXXX-2 01 3-61000001-1211 ll-CFP905d 
000-xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxx-xxxxxj 
[xxxx-xxxx-xxxxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxxj 
xxxxxxxxx 

riod of Performance: 01/01/2013 to 

12/31/2013 


Life Insurance for CFPB Employees. 

K'TE: $1,065, 970.00 

ricing in accordance with the contract 


After award, any questions or issues 
related to this procurement will be handled 
by the Contract Administration Branch at 
ContractAdministrationgbpd. treas.gov. When 
sending an e-mail to this address, please 
include the award number in the subject 
line of the e-mail. 


The total amount of award: $153,105.00. The 
ocligatlon for this award is shown in box 


17 (i) . 


TOTALCARRIEDFORWARDT01STPAGE(IT£M17tH)) $153,105.00 

OPTIONAL FORM 348,R,. i/jocei 

Prea:r*»a ty GSi F«R (48 CFR) 53 213(1) 


AUTHORIZED FOR LOCAL REPODUCTlON 
PREVIOUS EDITION NOT USABLE 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-1328 

October 9, 2013 

Pamela McHugh 
Mintel International Group Ltd 
333 W. Wacker Dr, Suite 1 100 
Chicago, IL 60606 

Subject: TFSACFP14C0002 

Dear Ms McHugh: 

Congratulations! Enclosed is the Contract for the Credit Card Marketing Research Reports and Data 
Services in support of the Consumer Financial Protection Bureau (CFPB). 

Please review the enclosed contract award and if in agreement, please complete blocks 30a, 30b and 30c 
on Page 1 of the Standard Form 1449. By signing the SF 1449, you acknowledge and accept the terms 
and conditions of this contract. After signing the document, please provide a copy of the signed form via 
email to iTiorrev.gardner@bpd.treas.gQV . 

Any questions or issues related to this procurement will be handled by the Contract Administration 
Branch at cQntractadministration@bpd.treas.gov . When sending an e-mail to this address, please include 
the contract number in the subject line of the e-mail. 

As in accordance with the Public-Release Contract Version Requirement of the Supplemental Terms, 
Conditions and Clauses, submit to the Contracting Officer (CO) and the COR, by no later than October 
15, 2013, a text-based .pdf file of the fully executed Contract with all proposed necessary redactions. 

Ms. Kirsten Ling has been designated Contracting Officer’s Representative (COR) and Mr. Kelvin Chen 
has been designated Alternate COR for this contract. A copy of the letters so designating Ms. Ling and 
Mr. Chen are enclosed for your information. The letters contain information on their duties and the 
scope of their authority in this capacity of which you should be aware. Ms. Ling may be reached at 202- 
435-7201 or via e-mail at Kirsten.Ling@cfpb.gov . Mr. Chen may be reached at 202-435-9647 or via e- 
mail at Kelvin.Chen@cfpb.gov . 

If you have any questions concerning the award, please contact Ms. Morrey Gardner, 304-480-7253. 
Sincerely, 



Lisa Stanley 
Contracting Officer 


Enclosures 
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SCHEDUI.S Of s’jpptes.'SER'flces 


QUANIITV 


■IWj 


IJNfT PRICE 


jCov't, Aitornate COR: Kelvin Chen 


il : Fe.l vin . Chen@cfpb. gov 


These items are considered products and shall be 
paid N'T 30 from the later of the install date, 
service start date or date of invoice submission. 
Accounting Info: 

CrP55T7nEXXXXXX-20i'?-6AC00G01-260103-CFP4 030000000 
-XXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX-XXXXXXXXX-XXXK-XX 

xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Period of Performance: 10/09/2013 to 10/08/2016 


0001 Base Year - Credit Card Marketing Research and 


1) Compremedia - S218,b00.00 

2) Mail Monitoring - $25,000.00 


[Total Co.st: S2<33, 500.00 


[obligated Ajnount : 2243,500.00 


Period of Performance: 10/09/2013 to 10/08/2014 


32a QUANTITY IN COLUMN 21 HAS BEEN 

j ] RECEIVED I ] INSPECTED Q ACCEPTED, AND COwFORMS TO THE CONTRACT, EXCEPT AS NOTED. 


D. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


32e, MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


AUTHORIZED GOVERNMENT REPRESENTATIVE 


32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


38. SIR ACCOUNT NUMBER I 38 . S/R VOUCHER NUMBER PAID BY 


32a. E-mail of authorized government representative 


J COMPLETE (“ PARTIAL Q FINAL 


. SIGNATURE AND TITLE OF CERTIFYING OFFICER 


STANDARD I 
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CONTINUATION SHEET 


IT BEING CONUNUED 


■•SACr?l'3C0002 


)e OPrEBOR OR CONTRACTOR 

PEL INTERNATIONAL GROUT LIMITED 


! QUANTITY I UNIT ; 


Gar 1 - Credit Card Marketing Research 
Services 


lemedia - $222,870.00 
Mon Leering - $25,000.00 


5 7 ,870.00 {Option Line item) 
Performance: 10/09/2014 to 10/08/2015 


Credit Card Marketing Research 


''—nrernedia - $227, 327.00 
Mail Monitoring - $25,000.00 


lAmount; $252 , 327 . 00 (Opt ion Line Item) 

'■c'i'o.T of Performance: 10/09/2015 to 10/08/2016 


Option fear 3 - Credit Card Marketing Research 
land Data Services 


;1> Compremedia - $231,874.00 
2) Mail Monitoring - $25,000.00 


lAmount: $256, 874 . 00 (Option Line Item) 

speriod of Performance: 10/09/2016 to 10/08/2017 


lOption Year 4 - Credit Card Marketing Research 
jand Data Services 


1) Compremedia - $236,511.00 
21 Mail Monitoring - $25,000.00 


|Amo\.mt: $261 , 511 . 00 (Option Line Item) 

jperiod of Performance: 10/09/2017 to 10/08/2018 


jAfter award, any questions or Issues related to 
■this procurement will be handled by the Contract 
Administration Branch at 

ContractAdministration0bpd.treas.gov. When 
sending an e-mail to this address, please include 
the award number in the subject line of the 
e-mai I . 

The total amount of award: $1,262,082.00. The 
obligation for this award is shown in box 26. 


OPTIOWM FORM 336 <«-86; 
FAR(4aCFRl 63.110 
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SECTION 508 COMPLIANCE 

Ail electronic and information technology (EIT) procured through this solicitation must meet the applicable accessibility 
standards at 36 CFR 1194, unless an agency exception to this requirement exists. {36 CFR 1194 implements Section 
508 of the Rehabilitation Act of 1973, as amended. 

in accordance with the above, in addition to the work requirements specified in the Statement of Work, 
contractors/vendors must ensure that all EIT that they provide either (1) meets the technical provisions of the Section 
508 Access Board Standards applicable to a given procurement (see below); or (2) uses designs or technologies as 
alternatives to those prescribed in the specified technical prowsions, provided they result in substantially equivalent or 
greater access to and use of a product for people with disabilities. 

The following standards have been determined to be applicable to this delivery order: 

1194.21 Software applications and operating systems. 

^ 1 194.22 Web-based intranet and internet information and applications. 

1194.23 Telecommunications products. 

1 194.24 Video and multimedia products. 

1194.25 Self-contained, dosed products. 

1 1 94.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria 

1194.41 Information, Documentation and Support 

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive 
technology device, but merely require that the EIT be compatible with such software and devices so that it can be 
made accessible if so required by the agency in the future." 


52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUL 2013) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have 
been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or 
reperformance of nonconforming services at no increase in contract price. If repair/replacement or reperformance will 
not correct the defects or is not possible, the Government may se^ an equitable price reduction or adequate 
consideration for acceptance of nonconforming supplies or services. The Government must exercise its post- 
acceptance rights— 

(1) Within a reasonable lime after the defect was discovered or should have been discovered: and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parlies to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1. Definitions, is incorporated herein by reference. 

(f) Excusabie delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without Its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,) 
to the address designated in the contract to receive invoices. An invoice must indude- 
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(1) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(V) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required 
elsewhere in this contract, 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e g., 52.232-33, Payment by Electronic Funds Transfer — System for Award 
Management, or 52.232-34, Payment by Electronic Funds Transfer-Other than System for Award Management), or 
applicable agency procedures, 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment. 

(1) Items accepted. Payment shall be made for Items accepted by the Government that have been delivered to 
the delivery destinations set forth in this contract. 

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (0MB) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT. see 52.21 2-5(b) for the 
appropriate EFT clause, 

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the — 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563), which Is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if — 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 
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(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32,607-2). 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the onginai demand for payment. 

(v) Amounts shall be due at the earliest of the following dates; 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination, 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(!) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shai! not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
Shalt not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance, In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession, 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701 . et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58 . Anti- 
Kickback Act of 1 986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order: 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, Compliance with Laws Unique to 

Government Contracts, and Unauthorized Obligations paragraphs of this clause: 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 
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(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) System for Award Management (SAM). 

(1 ) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the SAM database, and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in the 
SAM database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates its Information in the SAM database to ensure it is current, 
accurate and complete. Updating information in the SAM does not alter the terms and conditions of this contract and 

is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, “doing business as” name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to (A) change the name in the SAM database; (B) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to 
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and. in the absence of a properly executed novation or 
change-of-name agreement, the SAM information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the SAM record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shall be separately registered in the SAM database. Information provided to the 
Contractor’s SAM record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
SAM accessed through https://www.acquisition.gov. 

(u) Unauthonzed Obligations 

(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under this 
contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal Instrument or 
agreement, that includes any clause requiring the Government to indemnify the Contractor or any person or entity for 
damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation 

(31 U.S.C. 1341), the following shall govern; 

(i) Any such clause is unenforceable against the Government. 

(ii) Neither the Government nor any Government authorized end user shall be deemed to have agreed to 
such clause by virtue of It appearing in the EULA. TOS. or similar legal instrument or agreement. If the EULA, TOS, or 
similar legal instrument or agreement is invoked through an "I agree” click box or other comparable mechanism {e.g., 
“click-wrap” or "browse-wrap” agreements), execution does not bind the Government or any Government authorized 
end user to such clause. 

(iii) Any such clause is deemed to be stricken from the EULA. TOS. or similar legal instrument or 

agreement. 

(2) Paragraph (u)(1) of this clause does no! apply to indemnification by the Government that is expressly 
authorized by statute and specifically authorized under applicable agency regulations and procedures. 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


52.232-39 UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS (JUN 2013) 

(a) Except as stated in paragraph (b) of this clause, when any supply or service acquired under this contract 
is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or 
agreement, that includes any clause requiring the Government to indemnify the Contractor or any person or entity for 
damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), 
the following shall govern: 

(1 ) Any such clause is unenforceable against the Government. 
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(2) Neither the Government nor any Government authorized end user shall be deemed to have agreed to 
such clause by virtue of it appearing in the EULA, TOS, or similar legal instrument or agreement. If the EULA, TOS, or 
similar legal instrument or agreement Is invoked through an “I agree" click box or other comparable mechanism (e.g., 
“click-wrap" or “browse-wrap” agreements), execution does not bind the Government or any Government authorized 
end user to such clause. 

(3) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument or 

agreement. 

(b) Paragraph (a) of this clause does not apply to indemnification by the Government that is expressly 
authorized by statute and specifically authorized under applicable agency regulation and procedures. 


52.232-99 PROVIDING ACCELERATED PAYMENT TO SMALL BUSINESS SUBCONTRACTORS (DEVIATION) 
(AUG 2012) 

This clause implements the temporary policy provided by 0MB Policy Memorandum M-12-16, 

Providing Prompt Payment to Small Business Subcontractors, dated July 11, 2012. 

(a) Upon receipt of accelerated payments from the Government, the contractor is required to make 
accelerated payments to small business subcontractors to the maximum extent practicable after receipt of a proper 
invoice and all proper documentation from the small business subcontractor. 

(b) include the substance of this clause, including this paragraph (b), in ail subcontracts with small business 
concerns. 

(c) The acceleration of payments under this clause does not provide any new rights under the 
Prompt Payment Act. 


DTAR 1052.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) Definitions. As used in this clause — 

(1) “Payment request" means a bill, voucher, invoice, or request for contract financing payment with associated 
supporting documentation. The payment request must comply with the requirements identified in FAR 32.905(b), 
"Payment documentation and process" and the applicable Payment clause included in this contract. 

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests 
electronically using the Invoice Processing Platform (IPP). information regarding IPP is available on the Internet at 
www.ipp.gov, Assistance with enrollment can be obtained by contacting the IPP Production Helpdesk via email 
lppgroup@bos,frb,org or phone (866) 973-3131. 

(c) The Contractor may submit payment requests using other than IPP only when the Contracting Officer 
authorizes alternate procedures in writing. 

(d) If alternate payment procedures are authorized, the Contractor shall include a copy of the Contracting 
Officer’s written authorization with each payment request. 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDS./Avww.iDD.QOv or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayabte@bpd.treas.gov. 


OVERPAYMENTS 

in accordance with 52,212-4 section (i) 5 Overpayments; Accounts Receivable Conversion of Check Payments to 
EFT; if the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 
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The Contractor will not receive the original check back. Ttie Government shall destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed fortechnical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
sen/ices furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of ail remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR(s) are named on the award form SF-1449. Should a change to the COR(s) be necessary in the 
future, they will be named on the modification SF-30 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term “technical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract speciricat{on(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled “Changes”: 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled “Disputes." 


52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 days of each contract period: provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, induding the exerdse of any options under this clause, shall not 
exceed 60 months. 
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CONTRACT TERM 

The period of performance for this procurement is a Base Period of 12 months and four 12'month Option Periods. 


PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified In the evaluation transmittal. The Contractor's comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at www.ppirs.qov . 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit to the COR, within ten (10) business days from the date the contract is awarded 
(exclusive of Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract with all 
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information 
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole 
discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions, including the applicable exemption under the 
Freedom of Information Act (FOIA), 5 U.S.C, § 552, and. in the case of FOiA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential, information provided by the contractor in response to this contract requirement may itself be 
subject to disclosure under the FOIA, The CFPB will carefully consider ail of the contractor's proposed redactions and 
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 


52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (JUL 2013) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
Incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items; 

(1) 52.222-50 . Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(q)) . 

___Aiternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104fa11 

(2) 52.233-3 , Protest After Award (Aug 1996) (31 U.S.C. 35531 . 

(3) 52.233-4 , Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 1 08-77, 1 08-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items; 

(1) 52.203-6 . Restrictions on Subcontractor Sales to the Government (SEP 2006), with Alternate I 

(Oct 1995) (41 U.S.C. 253a and 10 U.S.C. 24021 . 

(2) 52.203-13 . Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, 

Chapter 1 (41 U.S.C. 251 note) ). 

(3) 52.203-15 . Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(JUN 2010) (Section 1553 of Pub, L. 111-5). (Applies to contracts funded by the Ameiican Recovery and 
Reinvestment Act of 2009.) 

(4) 52,204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (JUL 2013) (Pub. 
L. 109-282) (31 U.S.C, 6101 note). 

(51 52.204-11 , American Recovery and Reinvestment Act--Repor1ing Requirements (Jui 2010) (Pub. L. 

111-5). 
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(6) 52-2Q9-6 . Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (JUL 2013} (31 U.S.C. 6101 note). 

(7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (JUL 2013) (41 

U.S.C. 2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012) (section 738 of 

Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, 
and section 745 of Division D of Pub. L. 110-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 201 1) (15 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 201 1) 

(if the offeror elects to waive the preference, it shall so indicate In its offer) (15 U.S.C. 657a) . 

(11) [Reserved] 

(12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_(ii) Alternate I (NOV 2011). 

_(iii) Alternate II (NOV 2011). 

(13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUN 2003) (15 U.S.C. 644) . 

_ (ii) Alternate i (OCT 1 995) of 52.2 1 9-7. 

_ (iii) Alternate II (MAR 2004) of 52.219-7. 

_x__ (14) 52.219-8, Utilization of Small Business Concerns (JUL 2013) (15 U.S.C. 637(d)(2) and (3)). 

(15)(i) 52.219-9, Small Business Subcontracting Plan (JUL 2013) (15 U.S.C. 637(d)(4)) . 

_ (ii) Alternate I (OCT 2001 ) of 52.21 9-9. 

_ (iii) Alternate II (OCT 2001) of 52.219-9. 

_ (iv) Alternate ill (JUL 2010) of 52.219-9. 

_(16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)). 

(17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

(18) 52.219-16, Liquidated Damages— Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2008) (1 0 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52,21 9-23. 

(20) 52.219-25, Small Disadvantaged Business Participation Program— Disadvantaged Status and 

Reporting (JUL 2013) (Pub. L. 103-355. section 7102. and 10 U.S.C. 2323), 

(21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT 

2000) (Pub, L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52,219-27. Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 

U.S.C, 657(f), 

(23) 52.219-28, Post Award Small Business Program Rerepresentation (JUL 2013) (15 U.S.C. 632(a)(2)). 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (JUL 2013) (15 U.S.C. 637(m)). 

(25) 52,219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (JUL 2013) (15 U.S.C, 637(m)). 

_x_ (26) 52,222-3, Convict Labor (JUN 2003) (E.0. 1 1 755). 

(27) 52,222-19, Child Labor— Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126), 

X (28) 52.222-21 , Prohibition of Segregated Facilities (FEB 1999). 

”x" (29) 52.222-26, Equal Opportunity (MAR 2007) (E.0. 11246). 

_x_ (30) 52.222-35. Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212). 

_x_ (31) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C, 793). 

_x_ (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212), 

_x_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 

(E.O. 

13496). 

(34) 52.222-54, Employment Eligibility Verification (JUL 2012), (Executive Order 12989). (Not applicable to 

the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed In 
22.1803.) 

(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 

(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(li)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

_ (ii) Alternate ! (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Persona! Computer Products 

(DEC 2007) (E.O. 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-16. 
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X (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O. 

13513). 

_(39) 52.225-1, Buy American Act— Supplies (FEB 2009) (41 U.S.C. lOa-IOd). 

(40)(i) 52.225-3, Buy American Act — Free Trade Agreements — Israeli Trade Act (NOV 2012) (41 U.S.C. 

chapter 83, 19 U.S.C. 3301 note, 19 U.S.C, 2112 note. 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L, 103-182, 
108-77, 108-78, 108-286. 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43), 

_ (ii) Alternate I (MAR 2012) of 52.225-3. 

__ (iii) Alternate I! (MAR 2012) of 52.225-3. 

_ (iv) Alternate ii! (NOV 2012) of 52.225-3. 

_ (41) 52.225-5, Trade Agreements (NOV 2012) (19 U.S.C. 2501 , et seq., 19 U.S.C. 3301 note). 

_x_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

(43) 52.225-26 Contractor Performing Private Security Functions Outside United States (JUL 2013) 

(Section 862, as amended of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note. 

(44) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150), 

(45) 52,226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 

U.S.C, 5150), 

(46) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 

10 U.S.C. 2307(f)). 

(47) 52.232-30, installment Payments for Commercial items (OCT 1 995) (41 U.S.C. 255(0, 0 U.S.C. 

2307(0). 

_x_ (48) 52.232-33, Payment by Electronic Funds Transfer — System for Award Management Registration 
(JUL 2013) (31 U.S.C. 3332). 

(49) 52,232-34, Payment by Electronic Funds Transfer— Other than System for Award Management 

Registration (JUL 2013) (31 U.S.C. 3332), 

_ (50) 52.232-36, Payment by Third Party (JUL 2013) (31 U.S.C. 3332). 

X (51) 52,239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C, 552a). 

(52)(i) 52.247-64, Preference for Privately Owned U.S. - Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx, 1241(b) and 10 U.S.C, 2631), 

_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

_ (1) 52.222-41 . Service Contract Act of 1965, (NOV 2007) (41 U.S.C. 351 . et seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 

41 U.S.C. 351, etseq ). 

(3) 52.222-43 . Fair Labor Standards Act and Service Contract Act— Price Adjustment (Multiple Year and 

Option Contracts) (SEP 20091 f29 U.S.C. 206 and 41 U.S.C, 351 . et seq.). 

(4) 52.222-44 . Fair Labor Standards Act and Service Contract Act — Price Adjustment (SEP 2009) 

f29 U.S.C. 206 and 41 U.S.C. 351 . et seq.). 

(5) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance. 

Calibration, or Repair of Certain Equipment — Requirements (NOV 2007) (41 U.S.C. 351 , et seq.). 

(6) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Services — 

Requirements (FEB 2009) (41 U.S.C. 351 . ef seq.). 

(7) 52.222-17 . Nondisplacement of Qualified Workers (JAN 2013) (E.O. 13495). 

(8) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (MAR 2009) (Pub. L. 110-247). 

(9) 52.237-11 . Accepting and Dispensing of $1 Coin (SEP 2008) (31 U.S.C. 51 12(p)(1)) . 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records — Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract, if this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
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litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c). and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1) in a subcontract for 
commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause — 

(1) 52.203-13 . Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 f41 U.S.C. 251 note) ). 

(ii) 52.219-8 , Utilization of Small Business Concerns (JUL 2013) f15 U.S.C, 637(d)(2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 
52,219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) 52.222-17 . Nondisplacement of Qualified Workers (JAN 2013) (E.0. 13495). Flow down required in 

accordance with paragraph (I) of FAR clause 52.222-17. 

(iv) 52.222-26 , Equal Opportunity (MAR 2007) (E.0. 11246). 

(v) 52.222-35 . Equal Opportunity for Veterans (SEP 2010) f 38 U.S.C. 42121 . 

(vi) 52,222-36. Affirmative Action for Workers with Disabilities (OCT 20 1 0) (29 U.S.C. 793) . 

(vii) 52.222-40 . Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.0. 
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(viii) 52.222-41 . Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351 . et seq.). 

(ix) 52.222-50 . Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(a)) . 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104 (q)) . 

(x) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for Maintenance. 

Calibration, or Repair of Certain Equipment-Requirements (NOV 2007) (41 U.S.C. 351 , et seq.). 

(xi) 52.222-53 , Exemption from Application of the Ser\flce Contract Act to Contracts for Certain Services- 

Requirements (FEB 2009) (41 U.S.C. 351 . et seq.). 

(xli) 52.222-54 . Employment Eligibility Verification (JUL 2012). 

(xiii) 52.225-26 Contractor Performing Private Security Functions Outside United States (JUL 2013) (Section 
862, as amended of the National Defense Authorization Act for Fiscal Year 2008; 1 0 U.S.C. 2302 Note. 

(xiv) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (MAR 2009) (Pub. L, 110-247). 

Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xv) 52.247-64 . Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. 

Appx. 1241(b) and 10 U.S.C. 2631) . Flow down required in accordance with paragraph (d) of FAR 

clause 52.247-64 . 

(2) Whiie not required, the contractor may include In its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 
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Consumer Financial Protection Bureau 
Credit Card Marketing Research 


BACKGROUND 

The Consumer Financial Protection Bureau (CFPB) is an independent bureau within the Federal 
Reserve System that helps empower consumers with the information they need to make financial 
decisions that are best for them and their families. Created by the Dodd-Frank Wall Street Reform 
and Consumer Protection Act (Dodd-Frank Act), the CFPB works to promote fairness and 
transparency for mortgages, credit cards, and other consumer financial products and services. The 
CFPB sets and enforces clear, consistent rules that allow banks and other consumer financial 
services providers to compete on a level playing field and that let consumers see clearly the costs and 
features of products and services. 

Within the CFPB, the Office of Research, Markets, and Regulation is charged with the responsibility of 
monitoring developments within the markets for consumer financial services and providing a 
perspective on key trends and dynamics which is grounded in rigorous, evidence-based research and 
analysis. 

SCOPE 

The CFPB requires Credit Card Marketing Research reports and data services in order to accomplish 
research and data reports with credit card originations marketing, existing customer marketing, and 
other customer communications, CFPB requires access for unlimited users to the data underlying the 
reports. With respect to originations marketing, the CFPB requires access to reporting and data that 
will provide insights into: 

• Originations mail volume 

• Distribution of mail solicitations by type of product (rewards, non-rewards etc.) 

• Distribution of mail solicitations by type of solicitation (pre-screen, invitation to apply) 

• Distribution of mail solicitations by demographics (e.g. income) 

• Pricing of products being marketed (fees, APR, promotional offers etc.) 

• Flousehold penetration of mail volume 

• Distribution of mail solicitations by risk band 

• Flousehold penetration of offers by risk band 

• Pricing of products by risk band 

The CFPB requires access to similar information with respect to other solicitation channels (e.g. e- 
mail, advertising). With respect to existing customer marketing and communications, the CFPB 
requires access to reporting and data that will provide insight into: 

• Marketing of balance transfers 

• Marketing of purchase incentives 

• Increases and decreases in APR 

• Changes in terms 


REQUIREMENTS 

A. Originations marketing: 

1 . Contractor shall maintain a consumer panel from which it is able to reliably estimate and report 
on the credit card direct mail solicitations 

2. Contractor shall provide monthly reporting on estimated mail volumes and key direct mail 
market developments 
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3, Contractor shall provide quarterly reporting on mail volumes, product, product pricing, 
demographics, and household penetration 

4. Contractor shall provide CFPB with on-line access to raw data in a non-personalized format to 
allow CFPB to conduct its own analyses of the data 

B. Existing Cardholder Marketing and Communications 

1 . Contractor shall maintain a consumer panel from which it is able to reliably estimate and report 
on existing customer marketing and communications 

2. Contractor shall provide monthly reporting on estimated mail volumes by type of 
communication and key market developments 

3. Contractor shall provide fully quarterly reporting on mail volumes by type of communication, 
pricing, demographics, and household penetration 

4. Contractor shall provide CFPB with on-line access to raw data in a non-personalized format to 
allow CFPB to conduct its own analyses of the data 
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[-] RECEIVED Q INSPECTED [•_•;] ACCEPTED. AW CONFORMS TO THE CONTRACT. EXCEPT AS NOTED 


326. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE | 32c DATE 


326 PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


329. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


32t TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


3?g E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


33. SHIP NUMBER 


34 VOUCHER NUMBER 


1 PARTIAL □ FINAL 


36 PAYMENT 

n COMPLETE □ PARTIAL [j 


37. CHECK NUMBER 


38 S/R ACCOUNT NUMBER 


I.S/R VOUCHER NUMBER IaOPAIDBY 


41a I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 


1 42a RECEIVED BY fFW(«> 


b SIGNATURE ANO TiTlE OF CERTIFYING OFFICER 


42b. RECEIVED AT (Locetmn) 


M2c DATE REC'O 
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19. 

ITEM NO. 

SCHEDULE OF SUPPUESISatVICeB 

21. 

aUANTHY 

UNIT 

a. 

0*(TTPH1CE 

24 

AMOUNT 


POC: Judy Sheppard 

Phone: 304-485-1282 ext. 1013 

Email : jsheppard^paa-inc . com 

Funds will be obligated when a task order is 

issued. Task order will list maxinunt quantity of 
temporary support needed, and the labor mix shall 

be adjustable and managed by the Contracting 

Officer’s Technical Representative ((X)TR)- on an 

as needed basis. 

(COTR)- Christi Monk, 202-435-7038, 

Chri3ti.Monk@cfpb.gov. Alternate (COTR) Reginald 

Peacock, 202-435-7083, Reginald.Peacock8cfpb.gov. 

Invoicing will be monthly in arrears. 

Changes can only he made through modification to 

the contract issued by CO. 

The maximum contract value is not to exceed (NTE) 

$4,000,000.00. 

After award, any questions or issues related to 
this procurement will be handled by the Contract 

Administration Dranch at 

ContractAdjnini3trationi3bpd.treas.gov. When 
sending an e-mail to this address, please include 

Continued ... 
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• [rPD-CFP-12-C-0006 


W OR COtiTNACTOR 

PROFESSIONAL SVCS OF AMERICA INC 


[the award number in the subject line o-f the 
sa i 1 . 


IPeriod of Performance: 06/12/2012 to 06/11/2017 


se Year: Professional Support Services 
[Labor Category Hourly Labor Rate 


Title 

Project Manager I 
Project Manager II 
Business Analyst 
Process Analyst 
Project Analyst 
lAdministrative Asst 


Category 
11-lCOO 
11-1000 
13-2051 
13-1051 
13-1111 
10-1263 


jory Hourly Rate 


bvertime shall be allowable under this award at a 
[rate 1.5 times that of the stated rate. COTR 
shall aprove all OT in advance. 


Period of Performance; 06/12/2012 to 06/11/2013 


Option Year 1: Professional Support Services 
iLabor Category Hourly Labor Rate 


Title 
Project Manager I 
Project Manager II 
Business Analyst 
Process Analyst 
Project Analyst 
Administrative Asst 


Category 
11-1000 
11-1000 
13-2051 
13-1051 
13-1111 
10-1263 


Hourly Rate 



Ovetcime shall be allowable under this award at > 
cate 1.5 times that of the stated rate. COTR 
shall aprove all OT in advance. 


[Amount 00 {Option Line Item) 

Period of Performance; 06/12/2013 to 06/11/2014 


Option Year 2 : Professional Support Services 
iLabor Category Hourly Labor Rate 


Title 

Project Manager I 
[project Manager II 
jContinued ... 


Category Hourly Ratje 
11-1000 


NSN 7U(M>M524067 


(XVIONAl. FORM 336 <««) 
BpcMCml bv QU 
FAR (48 CFR) S3 no 
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CONTINUATION “ [T 1 27 

HAME Of Of FEROn OR CONTRACTOR 


PROFESSIONAL SVCS OF AMERICA INC 



N$N75*0-01-1«-8067 


Om>NM. FORM 336 (44^ 
Sponioncf ty SSA 
FAR(48CFRS SS.liO 
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52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) Alternate I (Oct 
2008 ) 

a) /nspectlon/Aeceptance. inspectfon/Acceptance. (1 ) The Government has the right to inspect and test 
all materials furnished and services performed under this contract, to the extent practicable at all places and times, 
including the period of performance, and in any event before acceptar>ce. The Government may also inspect the plant 
or plants of the Contractor or any subcontractor engaged In contract performance. The Government will perform 
inspections and tests in a manner that will not unduly delay the work. 

(2) If the Government performs Inspection or tests on the premises of the Contractor or a subcontractor, the 
Contractor shall furnish and shall require subcontractors to furnish all reasonable facilities and assistance for the safe 
and convenient performance of these duties. 

(3) Unless otl^rwise specified in the contract, the Government will accept or refect services and materials at the 
place of delivery as promptly as practicable after delivery, and they will be presumed accepted 60 days after the date 
of delivery, unless accepted earlier. 

(4) At any time during contract performance, but not later than 8 months (or such other time as may be specified in 
the contract) after acceptance of the services or materials last delivered under this contract, the Government may 
require the Contractor to replace or correct services or materials that at time of delivery failed to meet contract 
requirements. Except as otherwise specified in paragraph (aX6} of this clause, the cost of replacement or correction 
shall be determined under paragraph (1) of this dause, txjt the 'hourly rate* for labor hours Incumed In the replacement 
Of correction shall be reduced to exclude that portion of the rate attributable to profit. Unless otherwise specified 
below, the portion of the "hourly rate* attributable to profit shall be 10 percent. The Contractor shall not tender for 
acceptance materials and services required to be replaced or wrrected without disclosing the former requirement tor 
replacement or comectlon, and, when required, shall discic^e the corrective action taken. [7% Total Profit] 

(5X0 if the Contractor tolls to proceed with reasonable promptness to perform required replacement or comectlon, 
and if the replacement or correction can be performed within the ceiling price (or the ceiling price as increased by the 
Government), the Government may — 

(A) By contract or otherwise, perform the replacement or correction, charge to the Contractor any increased 
cost, or deduct such increased cost from any amounts paid or due under this contract; or 

(B) Terminate this contract for cause. 

(ii) Failure to agree to the amount of Increased cost to be charged to the Contractor shall be a dispute under 
tha Disputes clause of the contract. 

(6) Notwithstanding paragraphs (aX4) and (5) above, the Government may at any time require the Contractor to 
remedy by correction or replacement, without cost to the Government, any failure by the Contractor to comply with the 
requirements of this contract. If the failure is due to — 

(i) Fraud, lack of good faith, or willful misconduct the part of the Contractor’s managerial personnel; or 

(il) The conduct of one or more of the Contractor's employees selected or retained by the Contractor after any 
of the Contractor's managerial personnel has reasonable grounds to believe that the employee is habitually careless 
or unqualified. 

(7) This clause applies in the same manner and to the same extent to comected or replacement materials or 
services as to materials and slices originally delivered under this contract. 

(6) The Contractor has no obligation or liability under this contract to correct or replace materials and services that 
at time of delivery do not meet contract requirements, except as provided in this clause or as may be otherwise 
specified in the contract. 

(a) (9) Unless otherwise specified In the contract, the Contractor's obligation to correct or replace 

Govamment-fumished property shall be governed by the clause pertaining to Government property — 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the Item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign Its rights to receive payment dite as a result of 
performance of this contract to a bank, trust company, or other financing institution, Including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Govemmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract 

(c) Changes. Changes In the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1976, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved In accordance with the clause at FAR 
62.233-1 , Disputes, which Is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under tiie contract. 

(e) Definitions. (1 ) The clause at FAR 52.202-1 , Definitions, Is incorporated heron by reference. As used in this 
clause — 
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(i) O/rscf materials means those materials that enter directly into the end predict, or that are used or 
consumed directly in connection with the furnishing of the end product or service. 

(li) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the labor 
category qualifications of a labor category spedfied in the contract diet are— 

(A) Performed by the contractor; 

(B) Performed by die subcontractors; or 

(C) Transferred between divisions, subsidiaries, or affiliates of die contractor under a common 

control. 

(iii) Materials means — 

(A) Direct matenals, including supplies transferred between divisions, subsidiaries, or affiliates of the 
contractor under a common control; 

(B) Subcontracts for supplies and Incidentel services for which there is not a labor category specified 
in the contract; 

(C) Other direct costs {e.g., inddentai services for which there is not a labor category specified In the 
contract, travel, computer usage charges, etc.}; 

(D) The following subcontracts for services which are spedficalty excluded from die hourly rate: 
[Insert any subcontracts for services to be excluded from the hourty rates prescribed In the schedule.]', and 

(E) indirect costs spedficaily provided for In this clause. 

(iv) Subcontract means any contract, as defined in FAR Subpart 2.1 , entered into with a subcontractor to furnish 
supplies or services for performance of the prime contract of a subcontract including transfers between divisitms. 
subsidiaries, or affiliates of a contractor or subcontractor. It Indudes, but Is not limited to, purchase orders, and 
changes and modifications to purchase orders. 

(f) Excusable deleys. The Contractor shall be liable tor default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capadty, fires, floods, epidemics, 
quarantine restrtc^ons, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting f<Mth the full particulars in connection therewifti, shall remedy such occurrence with ail reasonable 
dispatch, and shall promptly give written notice to the Contracting. Officer of the cassation of such occurrence. 

(g) Invoice. The Contractor shall submit an original Invoice and three copies (or electronic invoice, H authorized,) 
to the address designated In the contract to receive Invoices. An Invoice must include- 

(1) Name and address of the Contractor; 

(li) Invoice date and number; 

(il!) Contract number, contract line Item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, induding the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(v1) Terms of any discount for prompt payment offered; 

(vli) Name and address of Official to whom payment Is to be sent; 

(vlll) Name, title, and phone number of person to be notified In event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only If required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall indude EFT banking Infonmation only If required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information Is not required If the Government waived the requirement to pay by EFT. 

(2) invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management end Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Gixitractor shall indemnify the Government and its officers, employees and agents 
against iiablllty, including costs, for actual or alleged direct ex' contributory Infringement of, or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings, 

(i) Payment. (1) Services accepted. Payment shall be made for services accepted by the Government that have 
been delivered to the delivery destinatlon(s) set forth in this contract. The Government wii! pay the Contractor as 
follows upon the submission of commercial invoices approved by the Contracting Officer; 

(i) Hourly rate. 
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(A) The amounts shall be computed by mi^tiptying the appropriate hourly rates prescribed in the 
contract by the number of direct labor hours performed. Fractlonai parts of an hour shall be payable 
on a prorated basis. 

(B) The rates shall be paid for ail labor performed on the contract that meets the labor qualifications 
specified in the contract. Labor hours Incurred to perform tasks for which labor qualifications were spedfled in 
the contract will not be paid to the extent the work is performed by individuals that do not meet the 
qualifications specified In foe contract, unless specift^liy authorized by the Contracting Officer. 

(C) Invoices may be submitted once each monfo (or at more frequent intervals, if approved by the 
Contracting Officer) to the Contracting Officer or the authorized representative. 

(D) When requested by the Contracting Of^cer or the authorized representative, foe Contractor shall 
substantiate invoices (including any subcontractor hours reimbursed at the hourly rate in the schedule) by 
evidence of actual payment, individual daily job timecards, records that verify the employees meet the 
quaiiffoations for the labor categories specified in foe contract, or other substantiation specified in the 
contract. 

(E) Unless the Schedule prescribes otherwise, foe hourly rates in the Schedule shall not be varied by 
virtue of tf% Crxitractor having performed work on an overtime basis. 

(f) if no overtime rates are provided in foe Schedule and foe Contracting Officer approves 
overtime work in advance, overtime rates shall be negotiated. 

(2) Failure to agree upon these overtime rates shall be treated as a dispute under the 
Disputes clause of this contract. 

(3) If foe Schedule provides rates ^ overtime, foe premium portion of those rates will be 
reimbursable only to foe extent the overtime Is approved by foe Contracting Officer. 

(ii) Materials. 

(A) If the Contractor furnishes materials that meet foe definition of a commerciai item at FAR 
2.101 , foe price to be paid for such materials shall be foe contractor's established catalog or market 
price, adjusted to reflect the — 

(1) Quantities bdng acquired; and 

(2) Any modifications necessary because of contract requiremente. 

(B) Except as provided for In paragraph (iX1X*lXA) and (DX2) of this clause, the 
Government will reimburse the Contractor foe actual cost of materials (less any rebates, refunds, or 
discounts received by the contractor that are identifiable to the contract) provided foe Contractor — 

( 1) Has made payments for materlais in accordance with the terms and conditions of the agreement or Invoice; or 

(2) Makes these payments within 30 days of the submission of foe Contractor's payment request to the 
Government and such payment is In accordance with the terms and conditions of the agreement or invoice. 

(C) To the extent able, foe Contractor shall— 

(1) Obtain materials at foe most advantageous prices available with due regard to 
securing prompt delivery of satisfactory materials; and 

(2) Give credit to foe Government for cash and trade discounts, rebates, scrap, 
commissions, and other amounts that are identifiable to foe contract. 

(0) Other Costs. Unless listed below, other direct and indirect costs will not be reimbursed. 

(f) Other Direct Costs. The Government will reimburse the Contractor on foe basis 
of actual cost for foe following, provided such costs comply with the requirements in paragraph (IX1 X^XB) of 
clause: [ “Wow") 

(2) Indirect Costs (Material Handling, Subcontract Administration, etc.). The 
Government will reimburse foe Contractor for indirect costs on a pro-rata basis over foe period of contract 
performance at foe following fixed price: [ *40’ None').^ 

(2) Total cost. It Is estimated that foe total cost to foe Government for the performance of this contrect shall 
not exceed foe ceiling price set forth in the Schedule and foe Contractor agrees to use its best efforts to perform the 
work specified in the Schedule and all obligations under this contract within such ceiling price. If at any time foe 
Contractor has reason to believe that the hourly rate payments and material costs that will accrue In performing this 
contract in the next succeeding 30 days, if added to an other payments and costs previously accrued, will exceed 85 
percent of the ceiling price in the Sch^ule, the Contractor shall notify the Contrac^ng Officer giving a revised 
estimate of the total price to the Government for performing this contract with supporting reasons and documentation. 
If at any time during foe performance of this contract, the Contractor has reason to believe that foe total price to the 
Government for performing this contract will be substantially greater or less than foe then stated celling price, foe 
Contractor shall so notify the Contracting Officer, giving a revised estimete of the total price for performing this 
contract, with supporting reasons and documentation, if at any time during performance of this contract, the 
Government has reason to believe that the work to be required in performing this contract will be substantially greater 
or less than the stated ceiling price, the Contracting Officer wii! so advise foe Contractor, giving the then revised 
estimate of the total amount of effort to be required under foe contract 

(3) Celling price. The Government will not be obligated to pay foe Contractor any amount in excess of the 
ceiling price in the Schedule, and foe Contractor shall not be obligated to continue performance if to do so would 
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exceed the celling price set forth in the Schedule, unless and until the Contracting Officer notifies the Contractor in 
writing that the ceiling price has been Increased and specifies in the notice a revised celilng that shall constitute the 
ceiling price for performance under this contract. When and to the extent that the ceiling price set forth In the Schedule 
has been increased, any hours expended and materiai costs incurred by the Contractor in excess of the ceiling price 
before the Increase shall be allowable to the same extent as if the hours expended and material costs had been 
Incurred after the increase in the celling price. 

(4) Access to recwids. At any time before final payment under this contract, the Contracting Officer (or 
authorized representative) will have access to the following (access shall be limited to the listing below unless 
otherwise agreed to by tiie Contractor and the Contracting Officer): 

(I) Records that verify that the employees whose time has been included in any invoice meet the 
qualifications for the labor categories specified in the contract, 

(II) For labor hours (Including any subcontractor hours reimbursed at the houriy rate In the schedule), 
when timecards are required as substantiation for payment— 

(A) The original timecards (paper-based or electronic); 

(6) The Contractor's timekeeping procedures; 

(C) Contractor records that show the distribution of labor between Jobs or contracts; and 

(D) Employees whose time has been included In any Invoice for the purpose of verifying that 
these employees have worked the hours ^>own on the Invoices. 

(lii) For material and subcontract costs that are reimbursed on the basis of actual cost — 

(A) Any Invoices or subcontract agreements substantiating materia! costs; and 

(B) Any documents supporting payment of those invoices. 

(5) Overpayments/Underpaymonts. Each payment previously made shall be subject to reductlcxi to the extent 
of amounts, on preceding invoices, that are found by the Contracting Officer not to have been properly payable and 
shall also be subject to reduction for overpayments or to increase for underpayments. The Contractor shall promptly 
pey any such reduction within 30 days unless the parties agree othen^sa. The Government within 30 days will pay 
any such increases, unless the parties agree otherwise. The Contractor's payment will be made by check. If the 
Contractor becomes aware of a duplicate invoice payment or that the Government has otherwise overpaid on an 
Invoice payment, the Contractor shall — 

(i) Remit the overpayment amount to the payment office died in the contract along with a description 
of the overpayment including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of 
overpayment): 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line Item or subline Item, tf applicable; and 

(D) Contractor point of contact. 

(il) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6X1) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple Interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury, as provided in section 611 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the peri^ in which the amount becomes due, and then at the rate 
applicable for each six month period as established by the Secretary until the amount is paid. 

(il) The Government may issue a demand for payment to the Contractor upon finding a debt is due under 
the contract. 

(ill) Final Decisions. The Contracting Officer will Issue a final decision as required by 33,211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt in 
a timely manner 

(B) The Contractor fads to liquidate a debt previously demanded by the Contracting Officer within the timeline 
specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an 
installment payment agreement; or 

(C) The Contractor r^uests a deferment of collection on a debt previously demanded by the Contracting Officer (see 
far 32.607-21 . 

(iv) If a demand for payment was previously issued for the debt, the demand for payment Included in the 
final decision shall identify the same due date as the origin^ demand for payment 

(v) Amounts shall be due at the earliest of tfie following dates: 

(A) The date fixed under this contract. 

(6) The date of the first written demand for payment, Induding any demand for payment resulting from a default 
termination. 

(vi) The interest charge shall be computed for the actual number of caiendar days Involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives paymwt from the Contractor; 

(B) The date of Issuance of a Government check to the Contractor from which an amount otherwise payable has been 
withheld as a credit against the contract debt; or 
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(C) The date on which an amount withheld and applied to the ^ntract debt would otherwise have become payable to 
the Contractor. 

(vii) The interest charge made under ttiis clause may be reduced under the procedures prescribed in 
32,606"2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(viti) Upon receipt and approval of the invoice designated by the Contractor as the ‘completion invoice” and 
supporting documentation, and upon compliance by the Contractor with ail terms of this contract, any outstanding 
balances wRi be paid within 30 days unless the parties agree otherwise. The completion invoice, and supporting 
documentation, shall be submitted by the Contractor as promptly as practicable following completion of the work 
under this contract, but in no event later than 1 year (or such longer period as the Contracting Officer may approve in 
writing) from the date of completion. 

(7) Release of claims. The Contractor, and each assignee under an assignment entered into under this 
contract and in effect at the time of final payment under this contract, shall execute and deliver, at the time of and as a 
condition precedent to final payment under this contract, a release discharging the Government, Ite officers, agents, 
and employees of and from ail liabllrties, obligations, and claims arising out of or under this contract, subject only to 
the foHowlng exceptions. 

(i) Specified claims in stated amounts, or In estimated ammints If the amounts are not susceptible to 
exact statement by the Contractor. 

(ii) Claims, together with reasonable inddental expenses, based upon ttie ilabilities of the Contractor 
to third parties arising out of performing this contract, that are not known to ttie Contractor on the date of the 
execution of the release, and of virhich the Contractor gives notice In writing to ttie Contracting Officer not 
more ttian 6 years after the date of the release or tire date of any notice to the Contractor that the 
Government is prepared to make final payment, whichever is earlier. 

(lii) Claims for reimbursement of costs (other ttian expenses of the Contractor by reason of ite 
indemnification of the Government against patent liability). Including reasonable incidental expenses, Incuned 
by the Contractor under the terms of this contract relating to patents. 

(8) Prompt payment The Government wtti make payment In accordance with the Prompt Payment Act 
(31 U.S.C. 3903) and prompt payment regulations at 6 CFR part 1315. 

(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT. see S2.212-a bl for the 
appropriate EFT clause. 

(1 0) Discount in connection with any discount offered for early payment, time shall be computed from the date of the 
invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the 
date that appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1 ) Delivery of the supplies to a carrier, ?f transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, If transportation fs 
f.o.b. destination. 

(k) Taxes. The contract price includes ail applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its soie convenience. In the event of such termination, the Contractor shall immediately stop ail 
work hereunder and shall immediately cause any and aii of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid an amount for direct labor hours (as defined in the Schedule of 
the contract) determined by multiplying the number of direct labor hours expended before the effective date of 
termination by the hourly rate(s) in the contract, less any hourly rate payments already made to the Contractor plus 
reasonable charges the Contractor can demonstrate to the satis^ction of the Government using its standard record 
keeping system that have resulted from the termination. The Contractor shall not be required to comply with the cost 
accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any 
right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred that 
reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance, in the event of 
termination for cause, the Government shall not be liable to ttie Contractor for any amount for supplies or senrices not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that ttie Government improperly terminated this contract for default, such temttnatlon shall be deemed 
a termination for convenience. 

(n) Title. Unless specified elsewhere In this contract, title to Items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the Items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 


TPD-CFP-12-C-<X)06 



258 


11 


(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contactor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies In accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to Its performance under this contract. 

(r) Compliance with laws unique to Government cor^tracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to intiuence certain Federal OTntracts; 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701. ef seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Klckback Act of 1 986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections: 49 U.S.C. 40118 . Fly 
American: and 41 U.S.C. 423 relating to procurement integrify. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the fcHiowfng order 

(1 ) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice. Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of tNs clause. 

(3) The clause at 52.212>5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions If this Is a solidtation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1 ) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates Its irrftxmatlon In the CCR database to ensure it Is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 
is not a substitute for a properly executed contractual document. 

(2) (j) if a Corrtractor has legally changed its business name, ‘doing business as* name, or division name 
(whichever Is shown on the contract), or has fransferred the assets used In performing the contract, but has not 
completed the necessary requirements regarding novation and change^f-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification 
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name. 

(i() If the Contractor fails to comply with the requirements of paragraph (tK2Xi) of this clause, or fails to 
perform the agreement at paragraph (tX2KIKC) of this clause, and, in the absence of a properly execut^ novation or 
changeH3f*name agreement, the CCR information that shows the Contractor to ba other than the Contractor indicated 
In the contract will be considered to be Incorrect information witiiin the meaning of the 'Suspension of Payment' 
paragraph of the electronic funds transter (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, In the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.6, 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the 
Contractor's CCR record that indicates payments, Including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the 'Suspension of payment” 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through https://www.acqulsition.gov or by calling 1'd88'227*2423 or 269*961 <5757. 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 
ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-hased electronic Invoicing and payment information service available 
to ail Federal agendes and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment Information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, 
including services and support. 
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The preferred method for invoicing is through tPP. The IPP website address is httDs://www.tDP.QQv . Contractor 
assistance with enrollment can ' be obtained by contacting the IPP Production Help desk via email 
iDPQrouD@bos.frb.Qov or phone {866) 973-3131. 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronicaily to 
the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadminlstration@bDd.treas.Qov {see attachment D). Adobe Acrobat Portable Document Format (PDF) and 
Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.21 2-4{g). 

Under this contract, the following documents are required to be submitted as an attachment to the invoice: 

Documents suoDOrtlna hours worked as listed on the invoice (timecards or time and attendance reportV 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDs://www.iDD.QOv or contact the Accounting Services Division at {304) 
480-8300. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments; Accounts Receivable Conversion of Check Payments to 
EFT; If the Contractor sends the Government a ^eck to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to eiectronicaily debit the Contractor’s account for the amount of the 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government wll destroy the Contractor's original check, 
but will keep a copy of IL If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original chedt. 

MARKING OF SHIPMENTS; 

Please ensure that the order number (Block 2) Is clearly visible on aft shipping/service documents, containers, and 
invoices. 

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 201 1 ) 

(a) The Contractor shall comply with agency personal identity verification procedures identified In the contract that 
implement Homeland Security Presidential D(rective-12 (HSPO-12). Office of Management and Budget (0MB) 
guidance M-05-24 and Federal information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall account for all forms of Government-provided identification issued to the Contractor 
employees In connection with performance under this contract. The Contractor shall return such identification to the 
Issuing agency at the earliest of any of the following, unless otherwise determined by the Government: 

(1) When no longer needed for contract performance. 

(2) Upon completion of toe Conbactor employee's employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a conbact if the Contractor fails to comply with these 
requirements. 

(d) The Contractor shall insert the substance of this clause, including this paragraph (d), in all subcontracts when 
the subcontractor's employees are required to have routine physical access to a Federally-controlled facility and/or 
routine access to a Federally-controlled information system, ft shall be the resiKKisibillty of the prime Contractor to 
return such Identification to the issuing agency in accordance wnto the terms set forth in paragraph (b) of this section, 
unless otherwise approved In writing by the Conbacting Officer. 

ADDENDUM TO AB NO. 05-12R1 

PERSONNEL SECURITY AND SUITABILITY REQUIREMENTS FOR CONTRACTORS AND SUBCONTRACTORS 
Performance of this contract requires contractor and subcontractor personnel have a National Ag^cy Check w/ 
Inquiries (NACI) levei background investigation initiated, and a favorable FBI fingerprint check completed before being 
allowed unsupervlsed logical or physical access to Goverrvnent facilities or IT systems and information. A Federal 
Government Issued personnel identification card must be Issued before unsupervlsed physical access to a 
government facility or logical access to Government IT system or Information Is permitted. The Contracting Officer 
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Technical Representative (COTR) will be the sponsoring official and will coordinate with Personnel Security to arrange 
the background investigation and credentiaiing process. 

At least two weeks before start of contract performance, the Contractor will identify ail contractor and subcontractor 
personnel who will require physical and/or loglca! access for the performance of work under this contract, identified 
contractor and subcontractor personnel will complete and return the below listed documents to the COTR. The 
Contractor must make all contractor and subcontractor personnel available at the place and time specified by the 
COTR In order to initiate the credentiaiing process. 

• The designated Standard Form (fillable forms available at 

hltp;//www.opm.gov/forTns/html/sf.asp) 

• OF 306 (fiiiabte forms available at 

http://www.opm.gov/forms/html/of.asp) 

• 1-9 Form, Documents Utilized in identity Proofing at 

http://www.U8Cis.gov/fiies/forms/l-9.pdf 

• Fingerprint Card 

• Release to Obtain Credit information 

• Personal identity Verification (PIV) card application 

• Non-Disctosure Agreement (NDA) 

A National Agency Ched( w/ Inquiries (NACI) investigation, which satisfies HSPD-12 background investigation 
requirements, wii be completed for the applicable contractor and subcontractor personnel. This process provides the 
government with a means to positively Identify and make a suitability detemiination regarding the applicant under this 
contract. 

Ail contractor and subcontractor personnel working under tf^ls contract will be either US citizens or possess Legal 
Permanent Resident Alien (LPRA) status. Nahiraiized US citizens will be required to provide an original Naturalization 
Certificate or US Passport to verify their status. Legal Permanent Resident Aliens wtil be required to provide their 
original 1-551, Alien Registration Card, Issued by the US Immigration and Naturalization Service. 

Contractor and subcontractor personnel are required to give full, frank, and truthful answers to relevant and material 
questions needed to reach a suitability determination. Refusal or failure to furnish or authorize provision of 
information may constitute grounds for denial or revocation of credentials. The Govemmenfs investigative personnel 
may contact the contractor and subcontractor personnel being screened or investigated in person, by telephone, or in 
writing. The contractor will ensure that all contractor and subcontractor personnel are available for such contact and 
toat timely responses to Investigative requests are provided. 

Alternatively, if it is verified that an individual is already vetted by another agency at the appropriate level of 
background Investigation, arxf the investigation was completed less than five (5) years prior to the start of the 
contractor's Initial iogicai/physical access date, then further Investigation may not be necessary, if this is applicable, 
provide the COTR with toe name of the agency that conducted the investigation and completion date, if known. 

if at any point during this process investigative results are untovorably adjudicated, the individual wilt be denied further 
admittance to work on toe contract. Including both physical and/or logical access, in the event of a disagreement 
between the Contractor and the Government concerning the suitability of an individual to perform work under this 
contract, toe Government shall have the right of final determination. 

The cost of the background checks conducted on contractor personnel will be paid by the contractor within three 
months of the contract being finalized. All cost Incurred due to further Investigations will be paid by August 30th of 
each year the contract Is In effect. Contractor will be sent a bill for the background checks and the bill wlii be auto 
deducted from the next valid Invoice submitted by the con^ctor. Minimum Background Investigation (MBI) » $609 Bl 
= $3,1 89 Most of the contractors will receive a MBI. Manager’s may be require to receive a Bacl^round information 
(Bl). This is yet to be determined based on toe application features may have for manager’s vs. employees. 

During performance of the contract, the Contractor will keep the COTR apprised of any changes in personnel to 
ensure that work performance is not delayed by compliance wito credentiaiing process, identification cards that are 
lost, damaged, or stolen must be reported to the COTR and Issuing Office within 18 hours. Replacement will be at the 
Contractor's expense, if re-issuance of expired credentials is needed, it will be coordinated through the COTR. 

At the end of the contract performance, or when a contractor employee is no longer working under this contract, the 
contractor will ensure that all identification cards are returned to the COTR. if the contractor does not return all 
identification cards then last payment may be withheld. 
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This requirement must be Incorporated into any subcontract ^at require subcontractor peraonnei to have regular and 
routine unsupervised physical access to a federally controlled facility for six {6} months or more, or any unsupervised 
logical access to a federally controlled information system. 

Physical Access : Is the ability to enter a federally owned ^ctlrty or federally leased space: 

• If federal space is limited to a portion of a building then HSPD-12 applies 
only to that portion owned or leased by the federal government. 

• Physical access requirements do not apply to: 

• Contractors (permanent, intermittent, temporary or seasonal), guests 
researchers, and volunteers needing access for less than six (6) months 

logical Access: ^'litv to access federal IT systems or databases - aoDltes to everyone reoaidiess of how long 
access is required and vkrhelher within a federal fadiity or by remote connectivity. 

1052.201-70 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND 
AUTHORITY (AUG 2011) 

(a) The COTR is Christl Monk, Phone: 202-435-7038, Email: Christi.Monk@cfpb.90v. Alternate (COTR) 
Reginald Peacock, Phone: 202-435-7063, Emaii: Reoinald.Peacock@cfpb.oov. 

(b) Performance of work under this contract is object to the technical direction of the COTR identified above, 
or a representative designated in writing. The term "tedinicat direction* Indudes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills In 
details and otherwise serves to ensure that tasks outlined in the work statement are accorr^Ished satisfactorily. 

33 

(c) Technical direction must be within the scope d the contract specification(s)/work statement. The COTR 
does not have authority to issue technical direction that: 

(1 ) Constitutes a change of assignment or additior\al work outside the contract spedficatjon(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled 'Changes*; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for ccKitract 
performance; 

(4) Changes any of the terms, conditions, or speclflcation(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COTR must confirm oral directlcm in vwiting within five 
workdays, with a copy to the Contractir^ Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COTR. If, in the opinion of the contractor, any direction of the COTR or the designated representative falls within 
the limitations of (c) above, the contractor shall immediately notify the Contracting Officer r>o later than the beginning 
of the next Government work day. 

(f) Failure of the Contra^or and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled "Disputes.* 

52.216- 18 ORDERING (OCT 1995) 

(9) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from 
award date through term of the contract 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of 
conflict between a delivery order or task order and this contract the ccmtract shall control. 

(c) If mailed, a delivery order or task order is considered "issued* when the Government deposits the order in 
the mail Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the 
Schedule. 

52.216- 19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than $1 ,476.40, the Government is not obligated to purchase, nor is the Contractor obligated to 
furnish, those supplies or services under the contract 

(b) Maximum order. The Contractor is not obligated to honor — 

(1 ) Any order for a single item in exce» of $4,000,000.00; 

(2) Any order for a combination of items in excess of $4,000,000.00; or 
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(3) A series of orders from the same ordenng office within 3 days that together cail for quantities exceeding 
the limitation in paragraph (bXI) or (2) of this section. 

(c) if this is a requirements contract (/.e., includes tiie Requirements clause at subsection 52.216-21 of the 
Federal Acquisition Regulation (FAR)), the Government Is not required to order a part of any one requirement from the 
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shaH honor any order exceeding the 
maximum order limitations in paragraph (b), unless that order (or orders) is return^ to the ordering office within 3 
days after issuance, with written notice slating the Contractor's Intent not to ship the item (or items) called for and the 
reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source. 

8(a) SEMIANNUAL REPORTING ON INDEFINITE QUANTITY CONTRACTS 

The contractor shall demonstrate semiannually that is has performed the required percentage of wor1( to that date. 

For a service or supply contract, this does not mean that the B(a) contractor must perform 50 percent of the applicable 
costs for each task/deirvery order with its own employees, or that the 8(a) contractor must have performed 50 percent 
of the applicable costs at any point in time during the conttacfs period or performance. Rather ^e 8(a) contractor 
shall perform at least 50 percent of the applicable costs for the combined total of alt task/deiivery orders issued to date 
at the end of each six month reporting interval. 

if there is a guaranteed minimum stated in the contract, the required performance of work percentage need not be met 
on task/delivery orders issued during the first six (6) monttis of the contract. However, the percentage of work that the 
contractor may subcontract during the first six (6) months of the contract may not exceed 50 percent of the total 
guaranteed minimum stated In the contract, ^ce the guaranteed minimum amount Is met, the general rule as stated 
above applies. 

At time of award, the CO shall provide to the contractor an Excel spreadsheet titled, "13 CFR § 124.510 Semiannual 
Report Attachmerrt B *, which shall be completed and returned to the Administrative Contracting Officer (AGO) 
semiannually. The AGO Is responsible for ensuring the contactor’s compliance with reporting and percentage of work 
requirements. 

DTAR 1052.219-72 Section 8(a) Direct Awards (MAR 2002) 

(a) This purchase order or contract is issued as a direct award between the contracting activity and the B(a) contractor 
purauant to the Memorandum of Understanding between the Small Business Administration (SBA) and the 
Department of the Treasury. SBA retains responsibility for 8(a) certification. B(a) eligibility determinations and related 
issues, and provides counseling and assistance to the 6(a) contractor under the 8(a) program. The cognizant SBA 
district office is: 

Ms. Melllsa Loder 6(a) Business Development 
West Virginia District Office 
320 West Pike Street Suite 330 
Clarksburg. WV 26301 

(b) The contracting officer is responsible for administering the purchase order or contact ar>d taking any action on 
behaif of the Government under the terms and conditions of the purchase order or contract. However, the contracting 
officer shall give advance notice to the SBA before it Issues a final notice terminating performance, either in whole or 
In part, ur>der the purchase order or contract. The contracting officer shall also coordinate witii SBA prior to processing 
any novation agreement. The contracting officer may assign contract administration functions to a contract 
administration office. 

(c) The contractor agrees: 

(1 ) To notify the contracting officer, simultaneously with its notification to SBA (as required by SBA's S(a) regulations), 
when the owner(s) upon whom 8(a) ellgibliity Is based, plan to relinquish ownership or control of the concern. 
Consistent with 1 6 U.S.C. 637{a)21 ), transfer of ownership or control must result In termination of the contract for 
convenience, unless SBA waives the requirement for termination prior to the actual relinquishing of control; and 

(2) To adhere to the requirements of FAR 52.21 9-1 4. Limitations on Subcontracting. 
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52.216- 22 INDEFINITE QUANTITY <OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period 
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are 
not purchased by this contract. 

(b) Deliv&v or performance shall be made only as authorized by orders issued in accordance with the 
Ordering clause. The Contractor shall furnish to the Oovemment, when and if ordered, the supplies or services 
specified in the Schedule up to and indudirtg the quantity designated in the Schedule as the 'maximum.'' The 
Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum.” 

(c) Except for any limitations on quantities in tiw Order Limitations clause or in the Schedule, there Is no limit 
on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple 
destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and 
Government's rights arxJ obligations with respect to that order to the same extent as If the order were completed 
duhng the oontiact's effective period; prov/ded, that the Contractor shall not be required to make any deliveries under 
this contract after 04^9/2017. 

52.217- 8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified In the 
contract. These rates may be adjusted only as a result of revfsions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to tha Contractor within 
30 days before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this (tontract by vwitten notice to the Contractor within the final 
30 days of each contract period; provided that the Government gives the Contractor a preliminary written notice of Its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract. Including the exercise of any options under this clause, shall not 
exceed 60 months. 

CONTRACT TERM 

The period of performance for this procurement is a Base Period of 12 months and four 12-montii Option Periods. 
CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of the contract is $1,478.40. 

(b) The maximum amount of the contract will be $4,000,000.00. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Perfomrwnce Reporting Sj^tem (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contrad period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Ctmbactor may submit written comments, if any. 
within the time period specified in the evaluation transmittal. The Contractor's comments shall be consid^ed in the 
issuance of the final evaluation document. Any disagreement between the partira regarding the evaiuaticxi shall be 
fonvarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor's performance Is 
the decision of the BCPO. A ctopy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at www.PDlrs.qov . 

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from file date the contract is awarded (exciusive of 
Saturday, Sundays, and federal holldeys), a text-based .pdf fKe of the fully executed contract or task order with all 
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information 
that It believes to be privileged or confidential business infi^mation, for the purpose of public disclosure at the sde 
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discretion of the Government. The contractor agrees to previde a detailed written statement specifying the basis for 
each of its proposed redactions, Including the applicable exemption under the Freedom of Information Act (FOIA), 5 
U.S.C. § 552, and, in foe case of FOIA Exemption 4, 5 U.S.C. § 552(bX4). shall demonstrate vi/hy the Information is 
considered to be a trade secret or commercial or financial infonnation that Is privileged or confidential. Information 
provided by the contractor in response to this contract requirement may itself be subject to disclosure under the FOIA. 

The Government will carefully consider all of the contractor’s proposed redactions and assodated grounds for 
nondisclosure prior to making a final determination as to what information in foe fully exeojted contract may be 
properly withheld. 

CONFIDENTIAL AND SENSITIVE INFORMATION 

The Contractor agrees that foe work to be performed and information released to the Contractor is, because of the 
sensitive and confidentiai nature of such information, sensitive in nature and is not to be disclosed to anyone other 
than Government employees assigned to foe contracted project and other Contractor personnel working on foe 
project. The Contractor agrees to protect all confidential and/or sensitive information received by or provided to foe 
Contractor pursuant to this contract h'om unauthorized disclosure or use for as long as foe information remains 
sensitive or confidentiai and further agrees that It will not use such Information for any purpose other than that relating 
to the F^rformance of this contract. For purposes of the contract, ail information provided to or received by the 
Contractor is deemed confidential and sensitive. 

The Contractor shall execute and is responsible for having ail of its ecoount team en^ioyees and agente working 
under this contract and/or heving access to sensitive Information under this contract execute a statement entitled * 
Attachment A, Non- Disclosure Agreement." This Statement, a copy of which Is appended to this contract provides 
that sensitive but unclassified information provided to the Contractor or its employees or agents shall not except as 
permitted in connection with the performance of the contract, be further dlsdo^ or used without the prior written 
approval of the Government. Executed copies of this statement must be completed and returned to foe Government 
by a duly authohzed offidai of the Contractor and by all Contractor employees or agents who wii! perform work on the 
Contract before their work begins. In the event foat contractor fails to submit signed Non-Disciosure Agreements prior 
to beginning work, the effective date of any Non-Ofsclosure Agreements received after work begins shall be the date 
of award. 

Notwithstanding foe forgoing. Contractor may use and disclose claims data to carry out foe obligations of the 
Contractor set forth in this Agreement, or as allowed by law, subject to the provisions set forth in this Agreement. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (MAY 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
Incorporated In this oontract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

(1 ) 52.222-50. Combating Trafficking in Persons (Feb 2009) f22 U.S.C. 7104fQ) y 
_Altemate I (Aug 2007) of 52.222-50 / 22 U.S.C. 71Q4fQ)V 

(2) 52.233-3 . Protest After Award (AuG 1 906) f31 U.S.C. 3553V 

(3) 52.233-4 . Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L 108-77, 108-78) 

(b) The Contractor shall comply with the FAR dauses in this paragraph (b) that the Contracting Officer has 
indicated as being Incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

_X_ (1 ) 52.203-6. Restrictions on Subcontractor Sales to foe Government (Sept 2006), with Alternate I 
(Oct 1 995) (41 U.S.C. 253 q and 10 U.S.C. 2402V 

(2) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (i^b. L 1 10-252, Title VI. 

Chapter 1 (41 U.S.C. 251 notel L 

(3) 52.203-15. Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(June 2010) (Section 1553 of Pub. L. 1 1 1-5). (Applies to contracts funded by foe American Recovery and 
Reinvestment Act of 2009.) 

_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub. 
L. 109-282) (31 U.S.C. 6101 note). 

(5) 52.204-11. American Recovery and Reinvestment Act— Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 
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(6) 52.209-6 . Protecting the Government's Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment (Dec 2010) (31 U.S.C. 6101 note). 

(7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (JAN 2012) 

(41 U.S.C. 2313). 

(0) 52.209-1 0, Prohibition on Contracting with Inverted Domestic Corporations (section 740 of Division C 

of Pub. L 111-117, section 743 of Division D of Pub. L 111-8, and section 745 of Division D of Pub. L 110- 

161). 

_ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 201 1 ) (1 5 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(if the offeror elects to waive the preference, it shall so indicate in its offer) f15 U.S.C. 657at 

(11) [Reserved] 

__ (1 2Ki) 52.21 9-6, Notice of Total Small Business Set-Aside (NOV 201 1 ) (1 5 U.S.C. 644). 

_ (li) Alternate I (NOV 201 1 ). 

_ (ill) Alternate It (NOV 201 1 ). 

_(13Ki) 52.219-7. Notice of Partial Small Business Set-Aside (June 2003) f15 U.S.C. 6441 . 

_ (ii) Alternate I (Oct 1995) of 62.219-7. 

_ (Hi) Alternate li (Mar 2004) of 52,219-7. 

(14) 52.219-8, Utilization of Small Business Concerns (Jan 201 1 W1 5 U.S.C. 637fdV21 and (3)). 

_Tl 5X0 52.219-9. Small Business Subcontracting Plan (Jan 201 1 ) f15 U.S.C. 637fdV4> 1. 

_ (fl) Alternate I (Oct 2001 ) of 52.219-9. 

_ (lii) Alternate II (Oct 2001 ) of 52.21 9-9. 

__(iv) Alternate Hi (Jul 2010) of 52.219-9. 

__ (1 6) 52.21 9-1 3, Notice of Set-Aside of Orders (NOV 201 1 X1 5 U.S.C. 644(r)). 

_X_ (17) 52.219-14, Umltationson Subcontracting (NOV 2011)(15 U.S.C. 637(aX14)). 

(16) 52.219-16, Liquidated Damages — Subcontiading Plan (JAN 1999) (15 U.S.C. 637(dX4XF)(i)). 

(1 9X0 52.21 9-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2006) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (il) Artemate ! (JUNE 2003) of 52.219-23. 

(20) 52.21 9-25. Small Disadvantaged Business Participation Program — Disadvantaged Status and 

Reporting 

(DEC 2010) (Pub. L 103-355, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program — Incentive Subcontracting (OCT 

2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 

U.S.C. 657(f). 

J(_ (23) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 U.S.C. 
632(aX2)). 

(24) 52.21 9-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

(25) 52.219-30, Notice of Set-Aside for WomervOwned Small Business (WOSB) Concerns Eli^ble Under 

the WOSB Program (APR 2012) (15 U.S.C. 637(m)). 

_X_ (26) 52.222-3, Convict Ubor (JUNE 2003) (E.0. 11755). 

(27 ) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126). 

_X_ (26)52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_ (29) 52.222-26, Equal Opportunity (MAR 2007) (E.0. 11246). 

_X_ (30) 52,222-35. Equal Opportunity for Veterans (SEP 2010X38 U.S.C. 4212). 

) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

_X_ (32) 52.222-37. Employment Reports on Veterans (SEP 2010) (30 U.S.C. 4212). 

(33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.0. 

13496). 

_X_(34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12969), (Not applicable 
to the acquisition of commercially available off-the-shelf Hems or certain other types of commerdal items as 
prescribed in 22.1603.) 

(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 

(MAY 2006) (42 U.S.C. 6962(cX3XAXii))- (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

_ (II) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6982(IX2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

(36) 52.223-1 5. Energy Efficiency In Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

(37Xi) 62.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 

(DEC 2007) (E.0. 13423). 
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_ (il) Alternate I (DEC 2007) of 52.223-16. 

_X_ (38) 52.223-1 S. Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 201 1 ) (E.O. 

13513). 

(39) 52.225-1, Buy American Act — Supplies (FEB 2009) (41 U.S.C. lOa-IOd). 

(40X1) 52.225-3, Buy American Act— Free Trade Agreements — Israeli Trade Act (MAR 2012) (41 U.S.C. 

chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note. 19 U.S.C. 4001 note. Pub. L. 103-182, 
Pub. L 108-77, 108-78, 108-286, 108-302, 109-53. 109-189, 109-283, 110-138, and Pub. L 112^1), 

_ (il) Alternate 1 (MAR 2012) of 52.225-3. 

_ (Hi) Alternate 11 (MAR 2012) of 52.225-3. 

_ (iv) Alternate III (MAR 2012) of 52.225-3. 

__ (41) 52.225-6, Trade Agreements (MAR 2012) (19 U.S.C. 2501 , et seq., 19 U.S.C. 3301 note). 

„X_ (42) 52.225-13; Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s, prodamations, and 
statutes administered by the Office of Fordgn Assets Contrd of the Department of the Treasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 51 50). 

(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 

U.S.C. 5150). 

(45) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 

10 U.S.C. 2307(f)). 

(46) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 

2307(f)). 

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Registration (OCT 2003) 

(31 U.S.C. 3332). 

(46) 52.232-34, Payment by Electronic Funds Transfer— Other than Central Contractor Registration 

(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

_ (50) 52.239-1 , Privacy or Security Safeguards (AUG 1 996) (5 U.S.C, 552a). 

(51 Ki) 52.247-64, Preference for Privately Owned 

_ (il) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses In this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being Incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

_X_ (1 ) 52.222-41 . Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351. of seq.). 

Jf. (2) 52.222-42. Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 
41 U.S.C. 351, of seq.). 

This Statement is for Information Only: It is not a Wage Determination 


Employee Class 

Occupation TItls 

Monetary Wage- Fringe Bsnefite 

01020 

Administratlvs 
Assistant 
Gs-07-Stsp 1 

$21 .17 per hour * 30% FOR FRINGE BENEFITS 





_X_ (3) 52.222-43 . Fair Labor Standards Act and Service Contract Act^-Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351 . ef seq.). 

(4) 52.222-44. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Sep 2009) 

f29 U.S.C. 206 and 41 U.S.C. 351 . ef seq.). 

(5) 52.222-51. Exemption from Apfrilcati'on of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment — Requirements (Nov 2007) (41 U.S.C. 351. ef seq.). 

(6) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Services — 

Requirements (Feb 2009) (41 U.S.C. 351. of seq.), 

(7) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 1 0-247). 

(8) 52.237-11 . Accepting and Dispensing of $1 Coin (Sept 2006) (31 U.S.C. 5112(0X1) ). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded usir^ other than sealed bid, is in excess of the simpllfted ao^uisiUon 
threshold, and does not ccxitain the clause at 52.215-2, Audit and Records — Negotiation. 


TPD-CFP-12-C-OOOe 




267 


20 

(1) The Comptroller General of the United States, or an authorize representative of the Comptroller General, 
shall have access to and right to examine any of the Contra^or's directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract, if this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlemenL Records relating to appeals under the disputes dause or to 
litigation or the settlement of claims arising under or relating to this coritract shaii be made available unti! such 
appeals, iltigatlc^, or claims are finally resolved. 

(3) As used in this clause, records Indude books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not ret^ulre the Contractor to create or maintain any 
record that the Contractor (foes not maintain In the ordinary course of business or pursuant to a provision of law. 

(eK1 } Notwithstanding the requirements of the dauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor Is not required to flow down any FAR dause, other than those in paragraphs (eX1 K') trough (xi) of tols 
paragraph in a subcontract for commercial Items. Unless otherwise Inchoated below, the extent of the flow down shall 
be as required by the clause — 

((i) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 201 0) (Pub. L 1 1 0-252. Title Vi, 
Chapter 1 (41 U.$.C. 251 note) ). 

(H) S2.219-8 . Utilization of Small Business Concerns (Dec 201 0) fISU.S.C. 637fdy2) and (3)), In all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 .5 million for construction of any public fadtity), the subcontractor must include 
52.21 9-fi in lower tier subcontracts that offer subcontracrting opportunities. 

(lii) (Reserved] 

(tv) 52.222-26. Equal Opportunity (Mar 2007) (E.0. 1 1246). 

(v) 52.222-35. Equal Opportunity for Veterans (Sep 201 0) (38 U.S.C. 42121 . 

(vi) 52.222-36. Affirmative Action for Workers with Disabilities (Oct 201 0) (29 U.S.C. 793) . 

(vil) 52.222-40 . Notiflcation of Employee Righto Under the National Labor Relations Act (Dec 201 0) (E.O. 

1 3496), Flow down required In accordance with paragraph (0 of FAR clause 52.222-40 . 

(vlli) 52.222-41 . Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351. et seq.). 

(ix) 52.222-50 . Combating Trafficking In Persons (Feb 2009) (22 U.S.C. 7104(0)1 . 

^Alternate I (Aug 2007) of 62.222-SQ (22 U.S.C. 71Q4 (q> V 

(x) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance. 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

(xi) 52.222^3 . Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351 . et seq.). 

(xll) 52.222-54 . Employment Eligibility Verification (Jan 2009). 

(xii!) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 1 0-247). 
Flow down required in accordance with paragraph (e) of FAR dause 52.226-6 . 

(xiv) 52.247-64 . Preference for Privately Owned U.S.-Flag Commerdai Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(b) and 10 U.S.C. 2631 ). Flow down required in accordance with paragraph (d) of FAR 
dause 52.247-64 . 

(2)Whife not required, the contractor may indude in its subcontracts for commercial items a minima! number 
of additional dauses necessary to satisfy its contractual obligations. 


CONTRACT DOCUMENTS. EXHIBITS. AND ATTACHMENTS 


Attachment A- Non Disdosure Agreement (2 pages) 

Attachment B- 13 CFR§ 124.510 Semiannual Report (1 page) 

Attachment C -Wage Determination No.; 2005-2103; Revision No.: 11 (lOpages) 
Attachment D - IPP Waiver (1 page) 
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PERFORMANCE WORK STATEMENT (PWS) 
ADMINISTRATIVE SUPPORT SERVICES 
PROJECT SUPPORT AND DOCUMENT MANAGEMENT SERVICES 


1. BACKGROUND 

This is an IDiQ contract issued to aitow The Office of Administrative Services of The Bureau of Public Debt an 
acquisition tooi to purchase Administrative Support Services, Project Support, and Document Management Services 
as needed for ttie Consumer Finandal Protection Bureau (CFPB). ligation is only incurred against this order when 
a task order is placed for a ^>eclfic service end amount. Task Orders are placed and authorized by any warranted 
Contracting Officer (CO) for the Bureau of the Public Debt (BPD), Division of Procurement. 

2. SCOPE 

The contractor shall provide employees to provide Administrative Support Services. Project Support, and Document 
Management Services to CFPB. Contractor personnel shall establish a pleasant relationship while maintaining 
confidentiality. 

3. PERSONNEL QUALIFICATIONS 

3.1 PERSONNEL REQUIREMENTS FOR ADMINISTRATIVE SUPPORT SERVICES 
Contractor personnel performir^g under this contract shall have the following qualifications: 

• General office skills, including typing and basic grammar; 

• Computer experience with Microsoft Office software and experience worldng with database applications: 

• Be well organized; 

• Able to work Independently, without close supervision; 

■ Ability to remain calm during stressful situations; 

• Ability to sit for long periods; 

• Fluent in English 

• Ability to use the telephone ar>d operate standard office equipment; 

• Must have experience vyorking as an administrative support specialist for a corporate or government 
executive. 

3.2 PERSONNEL REQUIREMENTS FOR PROJECT SUPPORT AND DOCUMENT MANAGEMENT 
SERVICES 

The Contractor shat! be responsible for all personnel actions including the hiring, training, assigning, paying, 
providing benefits and leave disciplining and terminating of its employees as follows: 

a. The Contractor Project Manager (PM) Identified In the contract shall be available for each day of 
performance. The PM must be trained and knowiedgeabie In all areas of work specified in the contract. 
The PM shall possess the ability to effectively manage employees and the workload given by the 
government. 

b. The Contractor must provide Individuals who are: 

1 . Proficient in the English language; 

2. Able to perform the minimum requirements for this sidll category; and 

3. Selected in accordance with applicable Equal Employment Opportunity Laws and Regulations. 

c. The Contractor must ensure that Its employees have received adequate training to perform tiie minimum 
requirements prior to being made available under this contract 

d. The Contractor shall assign qualified individuals for the skill category requested. Any substitutes 
provided must meet the minimum requirements for the position. 

e. Contractor personnel assigned to this task order Performance Work Statement must be able to pass a 
Background Information background investigation (or, where deemed acceptable by CFPB, a Minimum 
Background Information (MBI) background Investigation). 
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4. SPECIFIC TASKS/REQUIRED SERVICES 

4.1 ADMINISTRATIVE SUPPORT SERVICES 

The contractor shall perform services irwluding, but not limited to the following: 

a) Provide direct assistance to senior staff as assigned 

b) Maintain Outlook calendars for senior staff and schedule meetings based on availability of senior staff and 
other meeting attendees (e.g. arranging/reserving meeting facilities and audio-visual support, sending 
invitations and meeting materials, coordinating arrivsd/greeHng of meeting \risitors, managing schedules for 
the Assistant Director, Section Chiefs, and Managers). 

c) Assist in travel coordination for ail individual staff and section/group travel. While we have a Trav^ 
Coordinator to make the actual arrangements with Sato Travel group and create GovTrip authorizations artd 
vouchers, it will be the admin staffs resporrsibiiity to ensure that all needed material, equipment and travel 
arrangements are accurate and provided to the traveler in a timely manner 

d) Assist vrith basic office functions to include, copying, fexing, emailing and providing reception services to 
guests. 

e) Preparing/managing project documents (e.g. drafting and updating task lists and other organizational support 
documents; sending mall, express mail, and other project communications/documentation; photocopying; 
printing and organizing large volumes of electronic data, etc.). 

f) Assist In the organization of conference material to include formatting/editing presentations, preparing binders 
and gathering necessary material 

g) Assist In conference planning to include location coordination, catering, travel requirements (If any) 

h) Edit and proof documents, such as Memos, Notes and any other formal or informal outgoing material 

I) Maintain Outlook calendars for conference lines, leave calendar and upcoming events calendar 

j) Answer phones and take messages for assigned senior staff 

k) Distribute incoming mail (external and internal) 

l) Ensure that any official outgoing mail or packages are delivered to the mail room before close of business 

m) Assist with station set-up of incoming personnel assigned to the sectionfgroup 

n) Attend staff meetir^s es scheduled 

o) Providing support around organizing hiring matertais. printing off necessary documentation, and arranging 
scheduling of interviews for hiring team 

p) Assist in the training of new Admin Staff 

4.2 PROJECT SUPPORT AND DOCUMENT MANAGEMENT SERVICES 

The contractor shall perform services including, but not limited to the following: 

a) Scheduling project meetings (e.g. arranging/reserving meeting fadlitles and audio-visual support, sending 
Invitations and meeting materials, coordinating arrival/greetlng of meeting visitors, managing schedules for 
the Assistant Director. Section Chiefs, and Managers, coordinating meetings with financial institutirms for 
bank portal training and live meeting set-up for rnstttutions to participate in training.) 

b) Providing project dooimentation support to include formatting/editing documentation based on CFPB input 
including e-mailing and interfacing vrith financial Institutions' representatives to ensure the appropriate 
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individuals from the institution are signed up, confirmed and prepared witti the right invitation information for 
training. 

c) Updating contact information for financial institutions, receiving and logging issues that financial institutions 
report regarding the bank portal or any of our consumer complaint system apparatus. 

d) Providing support and guidance in generating password resets as they are required or requested by financial 
institutions in a timely manner. 

e) Preparing/managing project documents (e.g. drafting and updating task lists and other organlzationai support 
d(x;uments; sending mail, express mail, and other project communications/documentation; photocop)^ng; 
printing and organizing targe volumes of electronic data, etc.). 

f) Providing support around organizing hiring materials, printing off necessary documentation, and arranging 
scheduling of Interviews for hiring team. 

g) Engaging in genera! administrative duties to help with team management/ administration, including working 
on facilittes-related requests and managing IT Help Desk support requests, and training related issues 
involving financial institutions and any difficulties they experience logging into the bank portal within 
Consumer Response. 

h) Providing supped for administrative tasks related to on-boarding employees, orientation responsibilities as 
directed, and exiting or transferring employees, including managing asset tracking. 

1) Liaising with CFPB staff to understand travel needs, provide support to secure advance travel logistics and 
relay travel Information, often on an urgent basis. 

j) Contacting travelers to get and relay travel information, often on an urgent basis. 

k) Registering travelers In GovTrip, make travel reservations (In GovTrip or with Sato Travel group), and prepare 
travel authorizations and vouchers (employee and invitetionai). 

l) Ensuring cx}nfirmed reservations and trouble-shoot problems and missing information. 

m) Process travel arrangements In accordance with CFPB and other travel regulations and procedures. 

n) Coordinating with Chief Financial Officer (CFO) staff (travel director and staff) and other CFPB staff to 
complete administrative functions. 

o) Handling incoming/outgoing calls Internally and with the public, particularly representatives from financial 
Institutions. 

p) Researching and preparing information in response to requests for program, budget, and statistical data. 

q) Developing, drafting or taking dictation and producing correspondence to financial institutions as required by 
CFPB leadership 

r) Answering, handling, routing calls from external stakeholders to the appropriate CFPB divisions, offices and 
people consistent with written and verbal guidance. 

s) Performing other related tasks as needed. 

5. BUSINESS HOURS AND COVERAGE 

Work under the task order Is anticipated to be performed within the normal business iK>urs of 9:00am to 6:00pm (EST) 
Monday through Friday (less Federal holidays and other Government closings). Under special circumstances, the 
Contractors may be required to work outside normal business hours. The COTR must approve exceptions to the 
normal business hour schedule In advance. Work schedule will be indicated at the task order level. 
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6. MANAGEMENT AND ADMINISTRATION 

The contractor sha!! provide the CFPB with resumes of potential individuals to be assigned under the contract and will 
provide CFPB an opportunity to speak with such candidates, before any individuals are assigned under the task 
order In addition, at the Treasury's sole discretion and irtetructions, the contractor will remove an assigned 
individual fr<»n providing services under the contract, and wHi work with the Treasury, CFPB on assigning a 
replacement individual. 

Key Personnel will be identified at the task order level. 

(a) For planned Key Peisonnel replacements, the Contractor shall provide the Government with a 
minimum of 30 calendar days advar^oe noU^. Substitutions or additions to approved Key personnel 
under each Call shall not be accepted unless specifically approved In writing by the Contracting 
Officer. Any substitutions and/or additions shall be subject to the terms and conditions of this clause. 

(b) Ail notification requests for substitutions and additions must provide a Justification and detailed 
explanation of the circumstances necessitating the proposed substitution or addition, a complete 
resume for the proposed substitute or addition, and any other information requested by the 
Contracting Officer needed to approve or disapprove the request. Resumes submitted shall identify 
the education and experience of tiie Key Personnel candlda1e(s) relative to the contract position 
proposed. At a minimum, resumes shall include the name of ^e candidate, contract position and 
labor category level proposed, experience, education, and citizenship status. All proposed 
substitutes and additions must have qualifications equal to or better than the person to be replaced. 

(c) The Contacting Officer or his authc^zed representative will evaluate such requests and promptly 
notify the contractor of the approval or disapproval thereof. 

(d) The Government reserves toe right to request replacement personnel If a problem with 
performance is apparent. The replacement must be made immediately available to ensure non- 
interruption of work. 

(e) Scheduled Absences; The Contractor employee shall schedule absences, such as vacation, et 
least 2 weeks in advance. The COTR and the Contractor shall mutually agree upon the scheduled 
absence and the Contractor shall provide a backup Administrative Support employee only If the 
absence will exceed 46 hours and only If toe COTR Is In agreement 

(f) Unscheduled Absences: The Contractor shall notify the COTR within one (1 ) hour prior to the 
scheduled shift when unable to work (e.g. illness). 

<g) The Government may negotiate with toe Contractor regarding toe proposed QCP, proposed labor 
mix and staffing hours or any other issuw as deemed appropriate by the ACO, 

7. PLACE OF PERFORMANCE 

Work shall be performed In on-site at 820 First Street, NE, Washington, DC. with possible performance at other CFPB 
locations in the Wsshington. D.C. metro area as follows: 

1801 L. Street NW. Washington D.C. 

717 1 4“’ St. mi, Washington D.C. 

1700 G St. NW. Washington D.C. 

In the future, work in other states may be required. Contractor shall coordinate the performance locations with toe 
COTR and business owners accordingly. 

8. CONFIDENTIALITY 

The Contractor recognizes that. In performing under this task order, toe Contractor may obtain access to non-public 
information that is confidentia! or proprietary In nature. Except as permitted by the task order, the Contractor agrees 
that it. its employees, Its subcontractors, and Its subconti^ct employees shall not disclose to any third party, or 
otherwise use, any information it obtains or prepares in toe course of performance of this agreement for any purpose 
other than to perform work under the task order without first receiving written permission from the CO. The extractor 
shall secure information received from or prepared or gathered for the bureau under this task order in a secure 
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location v^h access limited to only those personnel with a "need to know." If dlsdosi^e of Information is reqUred by 
law or legal process, the Contractor shall contact the COTR and ti)e CO immediately to receive approval prior to 
release of any information. Notwithstanding any other language contained herein, ^e Contractor ^ali comply with 31 
CFR§ 31.217 {Regarding 31 CFR§31.217, this is not a TARP covered project; however, CFPB requires that non- 
public infomation be secured as stated In 31 CFR § 31.217. The only difference Is that If infomatlon is inadvertently 
released, the Contractor shall contact the COTR and CO listed In the task order and not contact Bureau ^rsonnel). 
See Attachment A for the norMlisclosure agreement form. 

9. TECHNICAL INFORMATION SYSTEM REQUIREMENTS 

The Contractor agrees to ensure that all electronic files and media used to store or transmit data to the Government, 
are free of computer viruses. 

All draft and final reports, including attachments, schedules and agency comments, and all other deliverables shall 
also be submitted to the COTR on virus-free media or via email using standard word processing format which is 
Microsoft Word, Excel, PowerPoint, and/or Adobe Acrobat. The documents shall be compatible with Microsoft Office 
2007 and/or Adobe Acrobat 6. 

Contractors shall have access to internet E-mail and have the ability to send and receive deliverables and E-mali 
messages via internet. Personal accounts owned by an individual are not authohrod to be used to communicate or 
receive information. These accounts Include email accounts created or utilized for personal communication such as: 
gmall, yahoo, Verizon, Comcast, arrd others. Each Contractor employee assigned to this agreement shall have an 
email account issued by the Contractor. 

Personal computers owned by an individual are not authorized ft)r use for any work under this contract. Computers 
shall be secured to protect the information stored during completion of work assignments. 

10. GOVERNMENT FURNISHED PROPERTY 

For on-site contractor personnel, the Government wlH provide access to the local network for email and the document 
management necessary to perform the activities outllr^ In the task order. Contractor personnel shall comply with 
Treasury's Federal Information Security Management Act (F(SMA) and Privacy Act training requirements. In addition, 
equipment, software, support, and facilities will be provided by the government for on-site personnel. 

The government furnished property (materials, equipment, badges, and/or infomwtion) will be provided In conjunction 
with required performance under this task order as determined by mutual agreement between the Government and 
the Contractor. At the written request of the Government, the Contractor shall immediately return any property 
provided by the Government for the Contractor's use to complete the assigned tasks under this contract. If not 
requested, the Contractor shall continue to abide by FAR Part 45 until completion of the task order. 

11. QUALITY ASSURANCE 

The Government will periodically evaluate the contractor’s performance (n accordance with the Performance 
Requirement Summary (PRS). The purpose of the PRS Is to ensure that ail PWS requirements are complete and 
acceptable. The PRS will ensure reliable continued service and preclude unnecessary complaints as a result of 
unacceptable performance. The Government’s PRS indudes the foliowing elements: 

• Standards of acceptable performance. 

• Minimum acceptable quality level 

• Incentive/disincentive 

12. PARTICIPATION IN GOVERNMENT QUALITY ASSURANCE 

in addition to performing Contractor quality control, the Contractor shall participate In Government quality assurance 
programs as required by the CO. 
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13. PERFORMANCE STANDARDS USTING FOR ESTABLISHMENT AT TASK ORDER LEVEL 



4.2 




tog shall identify all 
tasks, responsible 
Individual, due date, 
and status within 2 
business days of 
receipt of tiie task. 

Log shall contain no more 
than 5% inaccurate 
information. 

100% COTR review 


Track & report on 
project or 
organizational 
metrics 

Reports on approved 
Treasury DO metrics 
will delivered to the 

COTR in accordance 
with the reporting 
schedule contained in 
the contract. 

Data undertying metrics ^aii 
contain no more that 3% 
errors. 1 00% of errors will be 
corrected within 1 business 
day of Identificatkm by 

COTR. 

100% COTR review 


Draft project 
documents for 
government review 

Accurate and complete 
project documents shall 
be delivered to the 

COTR on the agreed- 
upon delivery date. 

Not more than 5% of 
requested documents wili^il 
to meet the agreed upon 
delivery date. No more than 

5% of documents will be 
returned for rework due to 
inaccuracies or 
incompleterress. 

100% COTR review 


Develop & update 
workflow diagrams 

Accurate and complete 
workflow diagrams shall 
be delivered to the 

COTR on the agreed- 
upon delivery date. 

Not more than 5% of 
requested diagrams will fail 
to meet the agreed upon 
delivery date. No more than 
5% of diagrams will be 
returned for rework due to 
inaccuracies or 
incompleteness. 

100% COTR review 


Develop & update 
risk mitigation plans 

Accurate and complete 
risk mitigation plans 
shall be delivered to the 
COTR on the agreed- 
upon delivery date. 

Not more than 5% of 
requested risk mitigation 
plans will fail to meet the 
agreed upon delivery date. 

No more than 5% of 
mitigation plans will be 
returned for rework due to 
inaccuracies or 
irrcompleteness. 

100% COTR review 


Develop & update 
project schedules 

Realistic and complete 
project schedules shall 
be delivered to the 

COTR on the agreed- 
upon delivery date. 

Not more than 5% of 
requested project schedules 
will fail to meet the agreed 
upon delivery date. No more 
than 5% of project schedules 
will be returned for rework 
due to unrealistic forecasts 
or incompleteness. 

100% COTR review 


Maintain paper and 
electronic files for al! 
assigned work 

Maintenance of 
accurate and complete 
paper and electronic 
^les; file documents 
shall be placed in the 
file within 2 business 
days of the creation of 
the document. 

No more than 5% of files will 
be incomplete. 

Periodic COTR 
inspection to be 
further defined at 
task order level. 
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Maintain a list of 

Maintenance of a 

List shall omit no more than 

Periodic COTR 


issues and lessons 

comprehensive list of 

5% of Identified issues or 

inspection to be 


learned 

issues and lessons 
learned, issues and 
lessons learned shall 
be listed within 2 days 
of being identified by 
the COTR. 

lessons learned 

furffier defined at 
task 

order level. 


14. CONTRACT TYPE 

The services will be ordered through labor hour (ask orders. 

15. TASK ORDER INSTRUCTIONS; 

When a task order is placed for support services a FYVS will be Issued with the task order to the contractor indicating 
the maximum number of employees and labor categories needed. 

The contractor shall submit a batch of resumes for the labor category Indicated on the task order for proposed 
personnel. Resumes shall demonstrate the capability fo perform ta^s as defined for a requested labor category in 
accordance with the FYVS. The contractor shall provide the customer an opportunity to speak with such candidates, 
before any individuals are assigned under the contract. It is anticipated that each proposed personnel will work 40 
hours/we^ with core hours from 9 AM - 6 PM. 

16. SPECIFIC NEEDS FOR TASK ORDER 

The COTR will clarify the actual personnel quantity needed and the work hours with the contractor on a week to week 
basis. The contractor shall not provide services that exceed the obligated amount. The contractor shall notify (he 
procurement office when 80% of the total obligated amour^t has been expended. 
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ATTACHMENT A 

Conditional Access to Sensitive but Unclassified Information 
Non-Disclosure Agreement 

I, . hereby consent to the terms In this Agreement in consideration 

of my being granted conditional access to certain United States Government documents or material ccmtaining 

sensitive but unclassified Information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified tnfonnation, the United States 
Government has placed special confidence and trust In me ar>d I am obligated to protect this 
information from unauthorized disclosure, in accordance with the tenns of this Agreement. 

2. As used In the Agreement, sensitive but unclassified Information is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the national interest or the 
conduct of Federal programs, or the privacy to which individuals are entitled under Title 5 USC 522a, 
but which has not been speciticaily authorized under criteria established by an Executive Order or an 
Act of Congress to be kept secret in the interest of national defense or foreign policy. 

3. 1 am being granted conditional access contingent upon my execution of this Agreement for the sole 
purpose of (identify the nature of contract work or special project). This approval will permit me 
conditional access to certain information, documents, memoranda, reports, testimony, deliberations, 
maps, assessments, etc. and/or to attend meetings in which such information is discussed or 
otherwise made available to me. This Agreement will not aiiow me access to materials which the 
Government has predetermined, in its sole discretion, are inappropriate for disclosure pursuant to this 
Agreement. This may include sensitive but unclassified information provided to Treasury by other 
agencies of the United States Government. 

4. ! wiH never divulge any sensitive but undassifted information that Is provided to me pursuant to this 
Agreement to anyone, unless I have been advised in writing by the Government that the individual Is 
authorized to receive it. Should I desire to make use of any sensitive but unclassified Information, I will 
do so In accordance with paragraph 6 of this Agreement. 1 will submit to the Government for security 
review, prior to any submissions for publication, any book, article, column or other written work for 
general publication that is based upon any knowledge I obtained during the course of my work on 
(name the project) in order for the Government to ensure that no sensitive but unclassified information 
is disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and emoluments that 
have resulted, will result or may result from any disclosure, publication, or revelation of sensitive but 
undassified information not consistent with the temns of this Agreement. 

6. If I am permitted, at the sole discretion of the Government, to review any official documents containing 
sensitive but unclassified information, such review will be conducted at a secure facility or under 
drcumstances that will maintain the security protection of such materials. I will not be permitted to and 
will not make any copies of documents or parts of documents to which conditlona) access Is granted to 
me. Any notes taken during the course of such access will remain at the Government, to be placed In 
secure storage unless it is determined by Government offldals that the notes contain no sensitive but 
undassified infomiation. If I wish to have the notes released to me. Government officials will review 
the notes for the purposes of deleting any sensitive but undassified information to create a redacted 
copy of the notes, if i do not wish a review of any notes that i meke. those notes will remain in secure 
storage at the Government. 

7. If i violate the tenns and conditions of this Agreement, I understand that the unauthorized disclosure of 
sensitive but unclassified information could compromise the security of the Government. 

8. If i violate the terms and conditions of this Agreement, such violation may result in the cancellation of 
my conditional access to sensitive but undassified Information. This may serve as a basis for denying 
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me Gondrtiona! access to Government informaUon, both classified and sensitive but unclassified 
information in the future. If ! violate the terms and conditions of this Agreement, the United States may 
institute a civil action for damages or any other appropriate relief. The willful disclosure of information 
to wNch I have agreed heran not to divutge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the Government from this Agreement or any 
portions of It, ail conditions and oMigations contained in this Agreement apply both during my period of 
conditional access, which shall terminate at tfie conclusion of my work, and at all times thereafter. 

10. Each provision of this Agreement Is severable. If a court should find any pro\^slons of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to enforce this 
Agreement, including, but not limited to, application for a court order prohibiting disclosure of 
information in breach of this Agreement. 

12. By granting me conditional access to information In this context, the United States Government does 
not waive any statutory or common law evidentiary privileges or protections ttiat It may assert In any 
administrative or court proceeding to protect any sensitive but unclasped information to which 1 have 
been given conditional access under ^e terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the 
employee obligations, rights or liabilities created by Executive Order 12356; Section 7211 of Title 5, 
United States Code (governing disclosures to Congress); Section 1034 of Title 10, Uni^ States 
Code, as amended by the Military Whistleblower Protection Act (governing disclosure to Congress by 
members of the mifitary); Section 2302(bKa) of Title 5, United States Code, as amended by the 
Whistleblower Protection Act (governing disclosures of illegality, waste, fraud, abuse or public health or 
safety threats); the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) (governing 
disclosures that could expose confidential Government agents), and the statutes that protect against 
disclosure that may compromise the national security, including Sections 641 , 793, 794, 798, and 952 
of Title 128, United States Code, and Section 4(b) of the Subversive Activities Act of 1950 (50 USC 
Section 783 (b)). The definitions, requirements, obligations, rights, sanctions and liabilities created by 
said Executive Order and listed statutes are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or 
nondisclosure Agreement which I have executed or may execute with the United Stetes Government. 

1 5. I make this Agreement in good faith , without mental reservation or purpose of evasion. 


Name Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Government as a prior condition on 
conditional access to sensitive but unclassified information. 


Signature 


Please submit completed form to COTR as listed on award. 
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13 CFR § 124.510 Semiannual Report 
8(a) Award 


Contract No.: Attachments 

Contract Period of Performance: 

Contractor Name: 

Contractor Address: 

Contractor POC: 

Contractor Phone No.: 

Company DUNS No.: 


Reporting Period: 


Task Order Number 

Order Amount 

Total Personnel 

Costs 

8(a) Company's 
Cost 

Percentage of 
Costs 





#DIV/OI 





#DIV/0I 





#DIV/0I 





#DIV/0l 





#DIV/0i 





tlDIV/O! 





#DlV/0! 





(»DIV/0I 





#DIV/0I 





#DIV/0! 





#DIV/0! 





(tDIV/OI 





#DIV/0l 





#DIV/0l 





#DIV/OI 





#DIV/0! 





#DIV/0! 





#DIV/0! 





HK9SBH 










#D!V/0! 










■EinESiBH 





'HEillSSQHi 





#DIV/0! 





#DIV/0! 






Totals: 

i 

$ 

s 

HE3BS9BI 


V;/ProcurementyDPS Guidance/Small Business Guldanca/8{a) Guidance/13 CFR § 124.510 Semiannual Report Dec 10 
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Attachment C - Wage Deter 05-2103 DC.txt 

WD 05-2103 (Rev. -11) was first posted on www.wdo1.gov on 06/17/2011 Attachment C 

************************************************************************************ 


REGISTER OF WAGE DETERMINATIONS UNDER 
THE SERVICE CONTRACT ACT 
By direction of the Secretary of Labor 


U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 
WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 


Wage Determination No.: 
Diane C. Koplewski Division of Revision No.; 
Director Wage Determinations Date Of Revision: 


States: District of Columbia, Maryland. Virginia 


2005-2103 

11 

06/13/2011 


Area: District of Columbia Statewide 

Maryland counties of Calvert, Charles, Frederick, Montgomery, Prince 
George's, St Mary's 

Virginia Counties of Alexandria, Arlington, Fairfax, Falls Church, Fauquier, 
King George, Loudoun, Prince william, Stafford 


♦♦Fringe Benefits Required Follow the occupational Listing^^ 
OCCUPATION CODE - TITLE FOOTNOTE 

01000 - Administrative support And Clerical Occupations 

01011 - Accounting Clerk I 

01012 - Accounting clerk II 

01013 - Accounting clerk iii 
01020 - Administrative Assistant 
01040 - court Reporter 

01051 - Data Entry operator I 

01052 - Data Entry Operator il 
01060 - Dispatcher, Motor vehicle 
01070 - Document preparation clerk 
01090 - Duplicating Machine Operator 

01111 - General Clerk I 

01112 - General Clerk II 

01113 - General Clerk III 

01120 - Housing Referral Assistant 

01141 - Messenger Courier 

01191 - order Clerk I 

01192 - Order Clerk II 

01261 - Personnel Assistant (Employment) I 

01262 - Personnel Assistant (Employment) ll 

01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 

01280 - Receptionist 
01290 - Rental Clerk 
01300 - scheduler, Maintenance 

01311 - secretary I 

01312 - Secretary II 

01313 - secretary III 

01320 - Service order Dispatcher 
01410 - Supply Technician 
01420 - survey Worker 

01531 - Travel Clerk I 

01532 - Travel Clerk ii 

01533 - Travel Clerk ill 

01611 - Word Processor 1 

01612 - word processor II 

01613 - Word Processor III 

05000 - Automotive service occupations 

05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 

Page 1 


RATE 


15.08 

16.92 

22.30 

31.41 

21.84 

14.38 

15.69 

17.87 
14.21 
14.21 

14.88 
16.24 
18.74 
25.29 

13.62 
15.12 
16.50 
18.15 
20.32 
22.65 

22.03 
14.43 

16.55 
18.07 
18.07 
20.18 

25.29 
16.98 

28.55 

20.03 

13.29 
14.36 
15.49 

15.63 
17.67 
19.95 


25.26 

23.51 
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Attachment c - wage Deter 05-2103 DC.txt 
05040 - Automotive Glass installer 
05070 - Automotive worker 
05110 - Mobile Equipment servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal worker 
05190 - Motor vehicle Mechanic 

05220 - Motor Vehicle Mechanic Helper 

05250 - Motor Vehicle upholstery worker 

05280 - Motor vehicle wrecker 

05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair specialist 
07000 - Food Preparation And service Occupations 
07010 - Baker 

07041 - cook I 

07042 - cook II 
07070 - Dishwasher 

07130 - Food service worker 
07210 - Meat cutter 
07260 - Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support occupations 
11030 - Cleaner, vehicles 
11060 - Elevator operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 

11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - pruner 
11270 - Tractor operator 
11330 - Trail Maintenance worker 
11360 - window Cleaner 
12000 - Health Occupations 

12010 - Ambulance Driver 

12011 - Breath Alcohol Technician 

12012 - certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 

12025 - Dental Hygienist 
12030 - EKG Technician 

12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 

12071 - Licensed Practical Nurse I 

12072 - Licensed Practical Nurse II 

12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 

12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 

12221 - Nursing Assistant I 

12222 - Nursing Assistant II 

12223 - Nursing Assistant III 

12224 - Nursing Assistant IV 


22.15 

22.15 

19.04 

24.78 


22.15 

24.78 

18.49 

21.63 

22.15 

23.51 


22.15 


14.44 


24.78 



19.86 

14.06 

20.23 

15.52 

17.94 

19.86 


10.54 

10.54 

17.52 

11.83 


11.83 

13.07 

11.26 

11.58 


16.04 


13.07 


12.85 
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12235 - Optical Dispenser 

12236 - optical Technician 
12250 - pharmacy Technician 
12280 - Phlebotomist 

12305 - Radiologic Technologist 

12311 - Registered Nurse I 

12312 - Registered Nurse II 

12313 - Registered Nurse ii, specialist 

12314 - Registered Nurse III 

12315 - Registered Nurse III, Anesthetist 

12316 - Registered Nurse IV 

12317 - scheduler COrug and Alcohol Testing) 

13000 - information And Arts Occupations 

13011 - Exhibits Specialist I 

13012 - Exhibits Specialist II 

13013 - Exhibits Specialist lii 

13041 - Illustrator i 

13042 - Illustrator II 

13043 - Illustrator III 
13047 - Librarian 

13050 - Library Aide/clerk 

13054 - Library Information Technology systems 

Administrator 

13058 - Library Technician 

13061 - Media Specialist i 

13062 - Media Specialist II 

13063 - Media specialist III 

13071 - Photographer i 

13072 - Photographer II 

13073 - Photographer III 

13074 - Photographer IV 

13075 - Photographer V 

13110 - video Teleconference Technician 
14000 - information Technology Occupations 

14041 - Computer Operator 1 

14042 - Computer operator II 

14043 - computer operator III 

14044 - computer Operator IV 

14045 - computer Operator v 

14071 - computer programmer i 

14072 - computer Programmer II 

14073 - computer programmer III 

14074 - Computer Programmer iv 

14101 - computer systems Analyst I 

14102 - computer systems Analyst II 

14103 - Computer Systems Analyst III 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support Technician 

15000 - instructional occupations 

15010 - Aircrew Training Devices instructor (Non-Rated) 

15020 - Aircrew Training Devices Instructor (Rated) 

15030 - Air crew Training Devices Instructor (Pilot) 

15050 - Computer Based Training Specialist / Instructor 
15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 

15080 - Graphic Artist 

15090 - Technical Instructor 

15095 - Technical instructor/Course Developer 

15110 - Test Proctor 

15120 - Tutor . j j 

16000 - Laundry, Dry-cleaning, Pressing And Related occupations 
16010 - Assembler 
16030 - counter Attendant 


(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 


20.17 

15.80 


JL3 . DP 

31.11 

27.64 

33.44 

33.44 

40.13 

40.13 

48.10 

21,73 

19.86 

24.61 

30.09 

20.48 


aa.ua 

33.88 

14.21 

30.60 

19.89 
18.73 
20.95 

23.36 

16.65 

18.90 
23.67 

28.65 
33.76 
20.39 

18.92 

21.18 

23.60 

26.22 
29.05 

26.36 


18.92 

26.22 


36.47 

44.06 

52.81 

36.47 

35.31 

52.81 

26.80 

25.08 

30.67 

20.20 

20.20 


9.88 

9.88 
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16040 - Dry Cleaner 

16070 - Finisher, Flatwork, Machine 

16090 - Presser, Hand 

16110 - presser, Machine, Drycleaning 

16130 - presser. Machine, shirts 

16160 - presser. Machine, Wearing Apparel, Laundry 

16190 - sewing Machine Operator 

16220 - Tailor 

16250 - washer. Machine 

19000 - Machine Tool operation And Repair occupations 
19010 - Machine-Tool operator (Tool Room) 

19040 - Tool And Die Maker 
21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 - order Filler 

21080 - production Line worker CFood Processing) 

21110 - Shipping Packer 

21130 - Shipping/Receiving Clerk 

21140 - Store Worker I 

21150 - Stock Clerk 

21210 - Tools And Parts Attendant 

21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair occupations 
23010 - Aerospace structural welder 

23021 - Aircraft Mechanic I 

23022 - Aircraft Mechanic II 

23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, painter 
23060 - Aircraft Servicer 
23080 - Aircraft worker 

23110 - Appliance Mechanic 

23120 - Bicycle Repairer 

23125 - cable Splicer 

23130 - carpenter. Maintenance 

23140 - Carpet Layer 

23160 - Electrician, Maintenance 

23181 - Electronics Technician Maintenance I 

23182 - Electronics Technician Maintenance II 

23183 - Electronics Technician Maintenance III 
23260 - Fabric Worker 

23290 - Fire Alarm System Mechanic 

23310 - Fire Extinguisher Repairer 

23311 - Fuel Distribution system Mechanic 

23312 - Fuel Distribution System operator 
23370 - General Maintenance worker 

23380 - Ground Support Equipment Mechanic 

23381 - Ground Support Equipment Servicer 

23382 - Ground Support Equipment worker 

23391 - Gunsmith I 

23392 - Gunsmith II 

23393 - Gunsmith III 

23410 - Heating, Ventilation And Air-Conditioning 
Mechanic 

23411 - Heating, Ventilation And Air Contditiomng 
Mechanic (Research Facility) 

23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - instrument Mechanic 
23465 - Laboratory/shelter Mechanic 


12.94 

9.88 

9.88 

9.88 

9.88 

9.88 

13.78 

14.66 

10.88 

21.14 

23.38 

18.02 

22.03 

22.03 


18.02 

15.09 

15.09 

11.72 
16.86 
18.02 
18.02 

27.21 

25.83 

27.21 

28.53 

17.54 

24.73 
19.76 
21.01 

21.75 

14.43 
26.02 
21.40 
20.49 
27.98 
24.94 
26.47 

27.89 
19.13 
22.91 
17.62 
22.81 
19.38 

21.43 
25.83 

19.76 
21.01 
17.62 
20.49 
22.91 

23.89 

25.17 

22.91 

22.91 

22.59 

21.75 
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23470 - Laborer 
23510 - Locksmith 

23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 

23591 - Metrology Technician I 

23592 - Metrology Technician II 

23593 - Metrology Technician III 
23640 - Millwright 

23710 - office Appliance Repairer 

23760 - Painter, Maintenance 

23790 - Pipefitter, Maintenance 

23810 - Plumber, Maintenance 

23820 - Pneudraulic Systems Mechanic 

23850 - Rigger 

23870 - scale Mechanic 

23890 - Sheet-Metal Worker, Maintenance 

23910 - small Engine Mechanic 

23931 - Teleconsnunications Mechanic I 

23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 

23960 - Welder, combination. Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 
24000 - Personal Needs occupations 
24570 - Child Care Attendant 
24580 - Child Care center Clerk 
24610 - Chore Aide 

24620 - Family Readiness And Support services 

coordinator 

24630 - Homemaker 

25000 - Plant And System operations occupations 
25010 - Boiler Tender 
25040 - sewage Plant Operator 
25070 - Stationary Engineer 
25190 - ventilation Equipment Tender 
25210 - Water Treatment plant Operator 
27000 - Protective Service Occupations 
27004 - Alarm Monitor 

27007 - Baggage Inspector 

27008 - Corrections officer 
27010 - Court security officer 
27030 - Detection Dog Handler 
27040 - Detention officer 
27070 - Firefighter 

27101 - Guard i 

27102 - Guard II 

27131 - Police officer I 

27132 - Police officer II 
28000 - Recreation Occupations 

28041 - Carnival Equipment operator 

28042 - Carnival Equipment Repairer 

28043 - carnival Equpment worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 

28350 - Park Attendant (Aide) 

28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - sports Official 
28690 - Swimming Pool operator 
29000 - Stevedoring/Longshoremen Occupational services 
29010 - Blocker And Bracer 
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14.98 

21.90 
23.12 

22.91 
18.27 
22.59 
23.80 

24.96 
28.19 

22.96 
21.75 
24.63 
22.29 
22.91 
22.91 
20.49 
22.91 
20.49 
29.95 
31.55 
27.41 
22.91 
22.91 
22.91 
17.62 

12.79 

17.77 

10.57 

16.90 

18.43 


27.30 

20.84 

27.30 

19.49 

20.84 


20.57 

12.71 
22.80 

24.72 
20.57 
22.80 
24.63 
12.71 
20.57 
26.52 
29.67 


13.59 
14.63 

9.24 

13.01 

11.59 
14.56 
10.62 
18.04 
11.59 
18.21 


23.13 
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29020 - Hatch Tender 
29030 - Line Handler 

29041 - stevedore I 

29042 - Stevedore II 
30000 - Technical Occupations 

30010 - Air Traffic Control specialist, Center CHFO) Csee 21 

30011 - Air Traffic Control Specialist, Station (HFOl (see 21 

30012 - Air Traffic Control Specialist, Terminal (HFOl (see 21 

30021 - Archeological Technician I 

30022 - Archeological Technician ll 

30023 - Archeological Technician III 
30030 - cartographic Technician 
30040 - civil Engineering Technician 

30061 - Drafter/CAD operator I 

30062 - Orafter/CAO operator II 

30063 - Orafter/CAD Operator III 

30064 - Drafter/CAD operator IV 

30081 - Engineering Technician 1 

30082 - Engineering Technician II 

30083 - Engineering Technician III 

30084 - Engineering Technician IV 

30085 - Engineering Technician V 

30086 - Engineering Technician VI 
30090 - Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 

30361 - Paralegal /Legal Assistant I 

30362 - Paralegal /Legal Assistant II 

30363 - Paralegal /Legal Assistant ill 

30364 - Paralegal ,/Legal Assistant IV 
30390 - Photo-Optics Technician 

30461 - Technical writer i 

30462 - Technical Writer II 

30463 - Technical writer III 

30491 - Unexploded ordnance (UXO) Technician I 

30492 - Unexploded ordnance (UXOl Technician II 

30493 - unexploded ordnance (uXO) Technician III 

30494 - unexploded (UXO) Safety Escort 

30495 - unexploded (UXo) Sweep Personnel 

30620 - Weather Observer, Combined Upper Air Or (see 2) 

Surface Programs 

30621 - weather Observer, Senior (see 2) 

31000 - TranspoPtation/Mobile Equipment operation occupations 

31020 - BUS Aide 

31030 - Bus Driver 

31043 - Driver Courier 

31260 - Parking and Lot Attendant 

31290 - Shuttle Bus Driver 

31310 - Taxi Driver 

31361 - Truckdriver, Light 

31362 - Truckdriver, Medium 

31363 - Truckdriver, Heavy 

31364 - Truckdriver, Tractor-Trailer 
99000 - Miscellaneous occupations 

99030 - cashier 
99050 - Desk Clerk 
99095 - Embalmer 

99251 - Laboratory Animal caretaker I 

99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 


24.24 

39.92 
26.84 
29.56 

20.19 
22.60 
27.98 
27.98 

26.41 

20.19 
22.60 

25.19 
31.00 

22.92 
25.72 
28.79 
35.64 
43.61 
52.76 

27.41 
23.38 
28.94 

21.36 

26.47 

32.36 
39.16 
27.98 

21.93 

26.84 

32.47 
24.74 

29.93 
35.88 
24.74 
24.74 
25.19 

27.98 

14.32 

20.85 

13.98 
10.07 
15.66 
13.98 
15.66 
17.90 
19.18 
19.18 


10.03 

11.58 


23.05 


11.30 


12.35 


31.73 


17.69 

13.20 

18.50 
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99711 - Recycling Specialist 22.71 

99730 - Refuse Collector 16.40 

99810 - sales Clerk 12.09 

99820 - School Crossing Guard 13.43 

99830 - Survey Party Chief 21.94 

99831 - surveying Aide 13.63 

99832 - surveying Technician 20.85 

99840 - Vending Machine Attendant 14.43 

99841 - Vending Machine Repairer 18.73 

99842 - vending Machine Repairer Helper 14.43 


ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & welfare: $3.59 per hour or $143.60 per week or $622.27 per month 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year. New Year's Day, Martin Luther 
King ir’s Birthday, Washington's Birthday, Memorial Day, independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 


THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section 8Cb), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541. Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or computer programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications: 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
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related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If yoU 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
if you are a full-time employed (40 hours a week) and Sunday is part of your 
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 


HAZARDOUS PAY DIFFERENTIAL*. An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propellants or 
explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential Is applicable to employees en^iloyed in a position that 
represents a low degree of hazard when working withj or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 

All operations involving, unloading, storage, and hauling of ordance, explosive^ and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

if employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms, in addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 
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The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the internet. A 
links to the Directory may be found on the WHD home page at http;//www.dol . 
Qov/esa/whd/ or through the wage Determinations On-Line (WOOL) web site at 
nttp://wdol .gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 


Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determinap‘on. such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall beinitiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. (See Section 4.6 (C)(vi)} 
when multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a classCes) is to be 
conformed. 


The process for preparing a conformance request is as follows: 


1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 


2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (fge) for each 
proposed classification(s) , job description(s) , and rationale for proposed wage 
rateCs), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 


3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency’s recommendations and pertinent 
information including the position of the contractor and the employees, to the wage 
and Hour Division, Employment standards Administration, u.S. Department of Labor, 
for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4). 


4) Within 30 days of receipt, the wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 


5) The contracting officer transmits the wage and Hour decision to the contractor. 


6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on sf 1444 or bond paper. 

when preparing a conformance request, the "service contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine v^ether a class is included in an established wage determination. 
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conformances may not be used to artificialTy split, combine, or subdivide 
classifications listed in the wage determination. 
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Attachment D 


Bureau of the Public Debt, Administrative Resource Center IPP Waiver Form 


The Bureau of the Public Debt’s Electronic Invoicing And Payment Requirements Clause indicates a 
preference that all new awards have invoices submitted electronically via the Internet Payment Platform 
(IPP). If the Contractor does not submit its invoice through IPP, the Contractor shall submit a Waiver 
Form indicating the reason for the waiver via e-mail to coatractadministration(g)bDd.treas.gov 


□ 


□ 

□ 

□ 

□ 

□ 

□ 


An individual (includes employees and sole proprietors) determines that the submission of 
invoices through IPP would impose a hardship due to either a physical or mental disability; a 
geographic, language, or literacy barrier, or a financial hardship. 

The political, financial or communications infrastructure of a foreign country does not support 
access to IPP for submitting invoices electronically. 

The contractor is located within an area designated by the President or an authorized agency 
administration as a disaster area. 

The submission of invoices electronically may pose a threat to national security, the life or 
physical safety of an individual may be endangered, or a law enforcement action may be 
compromised. 

The agency does not expect to receive more than one invoice from the same contractor within a 
one-year period, i.e., the invoice submission is non-recurring. 

The contractor’s current invoicing system requires submission of files which is not currently 

supported by IPP. 

Other - Please explain 


Contractor Name: 

Name of Person Submitting Waiver: 

Email: 

Contract/Order No, 


DUNS: 

Title: 

Phone No.: 

Date Submitted: 
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GSA Contract fr: GS-10F-0466N 
Management Consulting Services for thi 
Office of Technology & Innovation 
Pori.oci of Performance: 09/28/2012 to 
D9/27/2015 


:b. shippins point 

<9, GROSS SHl'‘PIN3 WEIGHT 

20. INVOICE NO, 

j 21 MAIl INVDICF TO- | 

j e NAME 

ARC/ASD/CF? 


, b STREET Aooneas 

ARC/ASD/CFP, AVERY 3-3 

PC BOY 1328 

ACCOUNTSPAYABLE8BPD. TREAS . GOV 


'TlliTP 

3 STATE 

e,2l? t66S 

PARKERSEJ'JHG 

WV 

26106-1328 


2. UNITED STATES OE 
AMERICA BY (Sigr.Blur^) 




LAURENT E. PICKET 

TiPJI. CONTRACTlN'3/ORDERi^G OFFICER 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


DATE OF-' ORDER CONTRACT NO 
09/2sf!/2012 CFP-12-Z-00015 


Management Consulting Services for the 
Office of Technology & Innovation 

Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP9030000-2 
512-GOOOCOOG-XXX-XX-XXXXXXXXX-XXXXXXXX 
X-XXXXXXXXX 
Funded: ||^|||||||||||||||||||^^ 

Period of Performance: 09/28/2012 to 
09/27/2013 


Accounting Info: 

CFP5577SrXXXX-2Ci2-610001-CFP9030000-2 
524-OOOOOCO 0 -XXX-XX-XXXXXXXXX- XXXXXXXX 
X-XXXXXXXXX 
Funded: |||||||||||^^ 

Period of Performance: 09/28/2012 to 
09/27/2013 

0003 Option Year 1: Management Consulting 
Services for the Office of Technology & 
Innovation 

/ur.ount: 

Item) 

Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP90300CO-2 

524-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXXXXX 

Funded: 

Period of Performance: 09/28/2013 to 
09/27/2014 

0004 Option Year 1: Travel 

Amount: [Option Line Item) 

Accounting Info: 

CFP5577SFXXXX-2012-6i0001-CFP9030000-2 

524-00000000-XXX-XX-XXXXXXXXX-XXXXXXXX 

X-XXXXXXXXX 

Funded: 

Period of Performance: 09/28/2013 to 
09/27/201.4 


TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H)) 
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BPA CFP-n-Z-00015 Call 00{)4 - Management Consulting Ser\'ices for the Office of 
Technology and Innovation (T&I) 


1.0 GENERAL. The Consumer Financial Protection Bureau (CFPTi), 1700 G Street NW, 
Washington. DC, has entered into a contractual agreement with; 

PriccvvaterhouscCoopers LLP (PwC) 

1800 Tysons Boulevard 
Mclean, VA 22102 

2.0 TYPE OF CALL. The Government has awarded a Labor Hours BPA Cal!. 

3.0 CALL. This is a Labor Hours Cal! Not-To-Exceed |^|^m||||[| 

4.0 LABOR RATES AND LABOR CATEGORY QUALIFICATIONS. 


The Contractor’s Schedule of Services and Prices, to include labor rates and minimum 
qualiilcalions per labor category, awarded in the BPA are as follows: 

BPA LABOR RATE TABLE (Government Site) 
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Call 0004 PRICING TABLE (Government Site) 
Base Period: Date of Award through One Year 


Option Period 


Option Period 2 


•gCit 9^’) -irial TLin j l-HtiirxLiiiL I bi ■Lti.i rJ-b L 

lilt 
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Manaiii'nieni Consulrini; Services for the Office of Technology Si Innovation 



Travel: 

Only travel costs may be billed as Other Direct Costs (ODCs) under this Call A 
not to exceed value ‘-^^SSHIIIII applied for each year and is not subject 

to change for price evaluation purposes. 

a. Ail non-local travel (i.e. travel outside the Washington, D.C. Metropolitan 
Area) will be paid in accordance with the provisions of the Federal Travel 
Regulations. The Federal Travel Regulations and current per diem rates can be 
accessed at; www.gsa.gov/ftr. 


b. Local travel will not be reimbursed under this BPA Call. Examples of 
local travel which will not be subject to reimbursement arc: travel to and from 
normal job site; travel to and from meetings with CFPB personnel; supervisory 
personnel traveling to a Government site or alternative facility to oversee 
operations. Personnel temporarily working at a Government site or alternative 
facility will consider such facility his/Tier normal job site. 

5.0 PERIOD OF PERFORMANCE. The period of performance shall be for one Base Year 
and two Option Years, if exercised by the Government. 

Base Year ™ September 28, 20 1 2 to September 27, 20 1 3 

Option Period 1 - September 28, 20 1 .3 to September 27, 20 1 4 
Option Period 2 - September 28, 20 1 4 to September 27, 20 1 5 


6.0 BACKGROUND AND PERFORMANCE OBJECTIVES: The Dodd-Frank Wall 
Street Reform and Consumer Protection Act of 2010 (Pub. L. 1 1 1-203) established the 
Consumer Financial Protection Bureau (“CFPB” or tlic “Bureau”) to regulate the offering 
and provision of consumer products or services under federal consumer financial laws. 
Consistent with the purposes of the Dodd-Frank Act, CFPB’s mission is to establish and 
enforce clear, consistent rules for the financial marketplace, protect American families 
from unfair financial practices, and develop and implement a strategy to improve the 
financial literacy of consumers. 

In July 2011, the CFPB became operationally independent as a Bureau. As such, the 
demands and priorities of the Bureau are increasing especially in the areas of 
program/projecl management, business process development, and portfolio management 
and prioritization. As the CFPB tackles increasingly large, complex initiatives involving 
the successful execution of multiple, often parallel, projects, it necessarily integrates 
resources from across the organization. Management of these resources requires the 
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Management Consulting Services for the Office of Technology A Innovadon 

ability to leverage project management tools and processes to achieve the outcomes 
specified by the CFPB’s business and information technology (IT) strategies. 

To meet these growing demands, the Technology and Innovation Office seeks 
management consulting services to provide program/project management support and 
assist with its on-going efforts to grow and mature its Program Management Offices 
(PMOs), provide project support services and collaborate with CFPB staff program 
managers to offer state-of-the-art program/project management services to its internal 
customers. Through this support, the CFPB intends to adopt best practices currently 
employed in the private or public sectors to improve, sustain and mature its project 
management and business processes. 

6.1 Organizational Background 

The Program Management Office (PMO) within the Technology and Innovation Office 
manages and coordinates the CFPB portfolio of IT projects to include performing project 
prioritization and sequencing of various IT projects to meet the changing needs of 
business areas. Additionally, the PMO is responsible for deploying IT project 
management resources to effectively manage and support various IT projects across 
business units including Chief Operating Officer (COO), Enforcement, Supervision, Fair 
Lending, External Affairs, Consumer Response (CR), Consumer Education and 
Engagement (CEE) and Research Markets and Regulations (RMR). 

Within the PMO, there are Customer Relationship Managers (CRM), business analysts, 
and project managers. The CRMs serve as liaisons to the business units and are charged 
with understanding the business objectives and drivers that exist within their portfolio. 
Project managers and business analysts are matrixed across various business units. 
Currently, project management resources are contracted with support provided to 
business units as follows: Consumer Response (4.5 resources); 
Enforccment/Supervision/E'Law (3.5 resources); RMR (1 resource); IT PMO (3 
resources including infrastructure); CEE (1 resource); and COO (1 resource). 

While the PMO has made progress by developing and implementing sound program 
management practices and processes, there is room for significant growth in order to 
mature and ensure the efficacy of the PMO. Currently, there arc 1 19 projects in the IT 
portfolio that vary in size, scope and complexity. It is anticipated that the current level of 
support will increase to ensure effective resourcing and project management support 
across these projects. 

6.2 Objectives: 

As a direct result of contract performance, the CFPB expects to achieve the 
following outcomes; 

• Better alignment of IT expenditures and business strategies. 

• Processes for better translating business strategy into technology decisions. 

• Identification of where resources are being used. 
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• Methods for balancing the use of scarce resources across multiple projects. 

• Identification of opportunities to improve efficiency, effectiveness, and 
quality. 

• Effective management of issues that arise that could derail project completion. 

• Process standardization. 

• Organizational maturation aligned with Project Management Institute’s 
(PMI's) Organizational Project Management Maturity Model (OPM3) 
maturity standard.s. 

• Implementation of best practices in program/project management. 

• Improvement in the utilization of CFPB staff resources. 

7.0 SCOPE. 

The scope of Call 0004 is to provide the Technology and Innovation Office with 
management consulting services for project^program management support to existing and 
new business projects. All tasks shall be performed in a manner that meets the highest 
level of professional and technical standards applicable to the particular subject area. All 
Contractor personnel shall be considered experts in the areas in which they work. All 
Contractor personnel are expected to routinely: 

• Keep current with advances in program management tools and techniques and to 
share this knowledge with project team members. 

• Act in a consultative manner, proactively offering recommendations and value-added 
advice to help the PMOs achieve their strategic objectives in the most effective and 
cost-efficient manner. 

• Respond promptly and courteously to requests for assistance by authorized personnel 
(i.e. assigned COR). 

• Document all work creating an effective audit trail. 

The CFPB has identified the following functions to be provided. Each function is 
presented with the set of activities that arc representative, not exhaustive, of the tasks 
required. The Contractor shall provide support, as may be directed, to the CFPB for the 
full range of project/program management activities including: 

7.1 Program Management Support 

• Assist in the management of Service Level Agreements (SLAs) for CFPB 

initiatives to ensure operational performance and improvements. 

• Support, recommend, and promote sound program and project 
management practices, processes, and procedures. 

• Facilitate stakeholder and client communications for CFPB initiatives to 
ensure requirements are captured. Support the achievement of the CFPB 
strategic plan and maximize interoperability and alignment between 
agency initiatives 
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• 

Leverage industry best practices to ensure CFPB’s effective management 
of issues and risks that support and achieve required cost and schedule 
performance standards. 

• 

Participate in organizational change management (OCM) activities 
associated with CFPB program initiatives. 

• 

Assist with business process re-engineering (BPR) initiatives associated 
with CFPB initiatives. 

• 

Support the planning, management and improvement initiatives associated 
with CFPB program level reviews (e.g., Investment Review Board (IRB), 

In Process Reviews, Post Implementation Reviews, control reviews. 

Inspector General Reviews, and senior management reviews). 

7.2 Process/Method Standardization and Maturation 

• 

Identify, develop, maintain, and publicize CFPB-standard program 
management processes, tools, methods, and standards for the following 
areas: 

0 Change control 

0 Risk management 

o Earned Value Management (pursuant to CIPC requirements) 

o Requirements analysis 

o User acceptance testing 

o Organizational change management 


o Configuration management of non-software, business-specific 

artifacts (such as processes and documents) 


0 Quality assurance and quality control 

0 IV&V 

o Application change management 

o Business process re-engineering (BPR) 

• 

Assist with the planning and management of document templates for 

CFPB program initiatives (e.g., program charter, change request, risk 
management plan, program management plan, and communication plan). 

• 

Assist with the implementation of process-maturity monitoring capability 
that is aligned with standards for CMMI and OPM3 (for the PMO 
organizations): 

• 

Determine process-maturity baseline 

• 

Define process-maturity targets 
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• Assess process maturity on a regular basis 

• Implement corrective action for processes that fail to meet the defined 
maturity target 

7.3 Portfolio Management 

• Assist with the development of standards and methods for creating benefit 
analysis associated with business unit project alternatives. 

• Employ industry-recognized strategies such as ANSI EIA 748-A standards for 
Earned Value Management (EVM) and other industry-recognized strategies 
(such as Department of Defense protocols) to assist with the management of 
CFPB initiatives which yield the highest ROI at the lowest reasonable level of 
risk. 

• Assist with the management of governance mechanisms to ensure the project 
portfolio achieves business unit strategic objectives Support Capital Planning 
and Investment Control (CPIC) decision-making by providing analysis of the 
existing CFPB initiatives and any proposed new initiatives and making 
recommendations regarding initiation, continuation, and termination of 
projects to facilitate operational improvements. 

• Support CPIC “processes for CFPB initiatives” by assisting in the creation 
and update of 0MB 300s and other supporting documentation associated with 
earned value reporting and enterprise architecture compliance to ensure 
reporting of operational expansion 

7.4 Knowledge Management 

• Ensure the effective update and transition of all documentation developed in 
supporting CFPB IT-relatcd initiatives. 

7.5 Business Performance 

• Gain an understanding of the strategic objectives of CFPB business units and 
assist in developing performance measures to determine if those objectives are 
achieved. 

• Support implementation of ANSI-standard EVM methodology (and other 
measurement mechanisms) to facilitate IT program control. 

• Recommend performance measures, control mechanisms, and quality 
standards for programs supervised by IT PMO resources. 

• Recommend performance measures, control mechanisms, and quality 
standards for the CFPB PMOs. 
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• Support development and implementation of a Quality Assurance 
methodology to include the Consumer Response processes including sampling 
approach, reporting, analytical tools, and process flow. 

• Provide business process consulting such a Lean Six Sigma and other process 
analysis discipline. 

• Facilitate the achievement of business unit strategic business goals by 
measuring and reporting the performance of programs supervised by the IT 
PMO resources. 

o Identify “as is” metrics for the existing environment 
o Create a program performance baseline 
o Measure “to be” performance 
o Compare “as is” and “to be” performance 

• Support the implementation life-cycle measurement and reporting consistent 
with CPIC and CMMI standards and practices. 

7.6 Information Management Strategy Development 

• Support the development of business unit information management strategics. 

• Assist with development of standards, policies, and procedures to support that 
vision and strategy. 

• Provide guidance to facilitate the continued evolution of Information 
Management (IM) and IT systems that will help the business units perform 
their mission and support their users. 

• Support the business unit’s tactical planning related to the continued evolution 
of IM and IT systems. 

• Assist the business units with articulating their interests related to interagency 
IT endeavors and c-Gov initiatives. 

• Within the context of supporting CFPB-widc enterprise initiatives and 
strategic planning, monitor state-of-the-art developments in information 
technology and evaluate new capabilities that will facilitate the achievement 
of the business units’ strategic vision. 

• Assist with the strategy/approach for delivering web content in support of 
business-unit strategic goals, including the addition of new capabilities to 
improve the user experience and application performance of the web site. 


7.7 Project Management Consulting 

• Provide consulting in all nine project-management knowledge areas defined 
by the PMBOK. 
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• Provide “9 1 1 ” support for troubled projects/programs such advice on root 
cause and corrective actions, risk planning and prevention mechanisms. 

• Provide advice to business unit project managers in the use of recommended 
project management processes, tools, and methodologies. 

• Facilitate “Lessons Learned” sessions for programs 

• Provide support in the planning, management and reporting of improvement 
initiatives to ensure efficient and effective Bureau -wide solutions, including 
but not limited to the following areas; Data management and analytics, 
architecture and infrastructure, web development and design, communication, 
collaboration and messaging, web content management, document 
management, knowledge management, identity management, and enterprise- 
wide security operations. 

8.0 TASK ORDER DELIVERABLES. The Contractor shall deliver to the Contracting 
Officer’s Representative (COR), on a weekly or ad hoc basis, as required, such 
documents including, but not limited to; 

8.1 Weekly Status Reports. Status Reports that report on the overall activities 

relating to the Call. At a minimum, shall consist of; 

8.1.1 Requirements completed; 

8.1 .2 Requirements to be addressed over the next period; and 

8.1.3 Issues and Risks. 

8.2 Project Reports. Provide written reports to the COR and project sponsors, 

documenting the specific tasks/work/dclivcrables required and their status of 

completion, 


Key Deliverables 

Delivery 

Required 

Weekly Status Report 

Weekly 

Project Reports 

As required 


8.3 Tasks Deliverables. The tasks deliverables (Outputs) and due dates as proposed 
in PwC’s proposal arc incorporated into this task order. 

9.0 EXPERTISE REQUIRED 

In light of the specialization and high level of expertise of services typically required, the 
Contractor shall provide personnel with expertise in the following disciplines: 
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• Information Management Strategic Planning 

• Project Management Institute Methodologies 
o Program/Project Management Framework 
o Program/Project Integration Management 
o Program/Project Scope Management 

o Program/Project Time Management 
o Program/Project Cost Management 
o Program/Project Quality Management 
o Program/Projecl Human Resource Management 
o Program/Project Communication Management 
o Program/Project Risk Management 
o Program/Project Procurement Management 

• Business process reengineering 

• Configuration management 

• Change management 

• Portfolio Management 

• Requirements management 

• Organizational change management 

• Development and delivery of project management training 

• Portfolio management 

• Knowledge management 

• Enterprise Portfolio Management tool management 

10.0 QUALITY CONTROL. The contractor shall develop and maintain an effective quality 
control program to ensure services arc performed in accordance with this PWS. The 
contractor shall develop and implement procedures to identify, prevent, and ensure non- 
rccurrencc of defective services. The contractor’s quality control program is the means by 
which it a.ssures itself that its work complies with the requirement of the contract. 

As part of the proposal, the contractor submited a Quality Action Plan, a Performance 
Measurement Plan, and performance measures. These plans arc incorporated into this task 
order. If changes to the Quality Control Plan are made after contract award, the contractor 
shall submit revisions within 5 working days to the Contracting Officer and the COR. After 
acceptance of the quality control plan the contractor shall receive the contracting officer’s 
acceptance in writing of any proposed change to its QC system. 

11.0 QUALITY ASSURANCE (QA). The government shall evaluate the contractor’s 
performance under the contract in accordance with the standards outlined in the Performance 
Requirements Summary (PRS). The PRS defines the performance standards, the frequency 
of surveillance, and the minimum acceptable defect ratc(s). 

12.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS). The contractor service 
requirements arc summarized into performance objectives that relate directly to mission 
essential items. The performance threshold briefly describes the minimum acceptable 
levels of service required for each requirement. These thresholds arc critical to mission 
success (See Attachment 2). 
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13.0 GOVERNMENT-FURNISHED PROPERTY. Materials, equipment, software, 

support, and facilities will be provided by the government for on-site personnel only. 


14.0 RECOGNIZED HOLIDAYS. 

New Year’s Day 

Martin Luther King Jr.’s Birthday 
President’s Day 
Memorial Day 
Independence Day 


Labor Day 
Columbus Day 

Veteran’s Day 
Thanksgiving Day 
Christmas Day 


The contractor is not authorized to perform on recognized holidays, unless the COR concurs 
in advance of the holiday. 

15.0 HOURS OF OPERATION. The contractor is responsible for conducting business between 
the hours of 8:30 AM - 5:00 PM Mondays through Fridays, except Federal holidays or when 
the Government facility is closed due to local or national emergencies, administrative 
closings, or similar Government directed facility closings. For other than firm fixed price 
contracts, the contractor will not be reimbursed when the government facility is closed for 
the above reasons unless the COR provides approval for the Contractor to work during the 
closure. The contractor must at all limes maintain an adequate workforce for the 
uninterrupted performance of all tasks defined within this Call when the Government facility 
is not closed for the above reasons. When hiring personnel, the contractor shall keep in mind 
that the stability and continuity of the workforce are essential. 

16.0 PLACE OF PERFORMANCE. The work to be performed under the contract will be 
performed at the Government’s facilities in the Washington D.C. metropolitan area, primarily 
at CFPB Headquarter located at 1700 G St NW, Washington, D.C. 

17.0 PHYSICAL SECURITY. The contractor shall be responsible for safeguarding all 
government equipment, information and property provided for contractor use. At the 
close of each work period, government facilities, equipment, and materials shall be 
.secured. 


18.0 CONFIDENTIALITY: The Contractor will be required to execute a non-disclosure 

agreement (NDA) in the form set forth in Attachment I to the Request for Proposal, Call 
0004. 


19.0 DATA RIGHTS. The Government has unlimited rights to all documents/material produced 
under this contract. All documents and materials, to include the source codes of any 
software, produced under this contract shall be Government owned and arc the property of 
the Government with all rights and privileges of ownership/copyright belonging exclusively 
to the Government. These documents and materials may not be used or sold by the 
contractor without written permission from the Contracting Officer. All materials supplied to 
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the Government shall be the sole property of the Government and may not be used for any 
other purpose. This right does not abrogate any other Government rights. 

20.0 ORGANIZATIONAL CONFLICT OF INTEREST. 

20.1 ORGANIZATIONAL CONFLICT OF INTEREST - SPECIFICATION 
PREPARATION 

(a) Orders issued under this Blanket Purchase Agreement (BPA) may task the 
Contractor to provide draft specifications in support of the Consumer Financial 
Protection Bureau’s Office of Information Technology. Further, orders under this 
BPA may task the Contractor to assist in preparing work statements or 
specifications that are used in future competitive acquisitions in support of the 
Consumer Financial Protection Bureau (CFPB). The parties recognize that by the 
Contractor providing this support, a conflict of interest preventing performance of 
future work under such competitive acquisitions may arise as defined in FAR 
9.505-2, the presence of which will be determined solely by the CFPB in 
consideration of the work performed under this Order. If the Contractor prepares 
and furnishes work statements or complete specifications to be used in a 
competitive acquisition, the Contractor shall not be allowed to perform such 
requirements, cither as a prime contractor or as a subcontractor, for a period of 
one (1) year or through the duration of the initial production contract, whichever 
is later. If the Contractor assists the Government in preparing, refining, or 
coordinating work statements or specifications, and this assistance is supervised 
and controlled by Government representatives, a conflict of interest preventing 
performance of future work under such competitive acquisitions may arise, 

and in such instances the Contractor should anticipate that a conflict of interevSt 
will be determined by the Government to exist, preventing performance of future 
work under such competitive acquisitions unless an adequate conflict mitigation 
plan is proposed to the satisfaction of the Government. 

(b) Within 1 5 days after the effective date of Call 0004 issued under this BPA, the 
Contractor shall provide to the Contracting Officer, in writing, a representation 
that all employees, agents and subcontractors involved in the performance of such 
order have been informed of the provisions of this clause. Any subcontractor that 
performs any work relative to this BPA shall be subject to this clause. The 
Contractor agrees to place in each subcontract affected by these provisions the 
substance of the language contained in this clause. 

(c) For the purpose of this clause, the term “Contractor” means the Contractor, its 
subsidiaries and affiliates, joint ventures involving the Contractor, any entity with 
which the Contractor may hereafter merge or affiliate and any other successor or 
assignee of the Contractor. 

(d) The Contractor acknowledges the full force and effect of this clause. It agrees 
to be bound by its terms and conditions and understands that violation of this 
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clause may, in the judgment of the Contracting Officer, be cause for Termination 
for Default under FAR 52.249-6. The Contractor also acknowledges that this 
does not represent the sole and exclusive remedy available to the Government in 
the event the Contractor breaches this or any other Organizational Conflict of 
Interest clause that is a part of this BPA Call. 

20.2 ORGANIZATIONAL CONFLICT OF INTEREST - ACCESS TO 
PROPRIETARY INFORMATION 

(a) Call 0004 issued under this Blanket Purchase Agreement (BPA) may task the 
Contractor to provide technical evaluation advisory and assistance services in 
support of the Consumer Financial Protection Bureau’s Office of Information 
Technology. The parties recognize that by the Contraetor providing this support a 
conflict of interest preventing performance of the work relating to the advisory 
and assistance services provided will arise as described in FAR 9.505-3 and FAR 
9.505-4. 

(b) For the purpose of this clause, the term “Contractor” means the Contractor, its 
subsidiaries and affiliates, joint ventures involving the Contractor, any entity with 
which the Contractor may hereafter merge or affiliate, and any other successor or 
assignee of the Contractor. 

(c) Within 15 days after the effective date of Call 0004 issued under this BPA, the 
Contractor shall provide to the Contracting Officer, in writing, a representation 
that all employees, agents and subcontractors involved in the performance of such 
order have been informed of the provisions of this clause. The Contractor agrees 
to place in each subcontract affected by these provisions the substance of the 
language contained in this clause. 

(d) The Contractor further agrees that it will not perform technical evaluation 
advisory or assistance services with respect to any specific system or product it 
has designed, developed, or manufactured in whole or in part, even if such 
evaluation is in an advisory or non-voting capacity. The Contractor flirther agrees 
to notify the Contracting Officer should it be tasked to conduct such technical 
evaluation on such system or products, and to take no action unless directed to do 
so by the Contracting Officer. 

(e) The Contractor further agrees that it will not perform technical evaluation 
advisory or assistance services with respect to any service for which the 
Contractor, as defined herein, or any of its subcontractors in this current 
engagement, is competing, in whole or in part, even if such evaluation is in an 
advisory or non-voting capacity. The Contractor further agrees to notify the 
Contracting Officer should it be tasked to conduct such technical evaluation on 
such service(s), and to take no action unless directed to do so by the Contracting 
Officer. 
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(0 The Contraclor acknowledges the full force and effect ofthis clause, ft agrees 
to be bound by its terms and conditions and understands that violation of this 
clause may, in the judgment of the Contracting Oftlccr. be cause for Termination 
for Default under FAR 52.249-6. The Contractor also acknowledges that this 
does not represent the sole and exclusive remedy available to the Government in 
the event the Contractor breaches this or any other Organizational Conflict of 
Interest clause that is a part of this BPA, 

21.0 THK CONTRACTOR’S POINT OF CONTACT FOR THIS CALL IS: 



A..,. ” 


Position Title: 



§— : 



fi- 


Etna 1 i' 

4 


Ceti. 


22.0 CONTRACTING OFFICKR'S ALTHORITY. 

a. The Contracting Officer for this Call is: 

Laurent ll. Pichet 

Orficc of Procurement 

Consumer Financial Protection Bureau 

1 700 G Street. NW 

Suite 6006'F 

Washington. DC 20552 

Phone Number: (202) 435-7571 

I'maii Address: Laurent. Pichetftit cfph.tiov 

b. The Contracting Officer, in accordance with Subpart 1.6 of the Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of 
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the requirements of this BPA, and notwithstanding any clauses contained elsewhere 
in this BPA, the said authority remains solely with the Contracting Officer. In the 
event the Contractor makes any changes at the direction of any person other than the 
Contracting Officer, the change will be considered to have been made without 
authority and no adjustment will be made in the BPA price to cover any increase in 
cost incurred as a result thereof. 

23. CONTRACTING OFFICER’S TECHNICAL REPRESENATIVE. 

(a) 

The Contracting Officer's Representative (COR) for this Call is: 


Neeraj Gupta 

Consumer Financial Protection Bureau 

IT Specialist, Office of Technology & Innovation 

Office No.; 202-435-7092 

Email: Nccrai.GuDtafScfDb.cov 


The Alternative COR is: 


Ncllisha Ramdass 

Consumer Financial Protection Bureau 

IT Specialist, Office of Technology & Innovation 

Office No.: 202-435-7782 

Email: Nellisha.RamdassfSicfDb.eov 

(b) 

Performance of work under this Call must be subject to the technical direction of 
the COR identified above, or a representative designated in writing. The term 
“technical direction “ includes, without limitation, direction to the Contractor that 
directs or redirects the labor effort, shifts the work between work areas or 
locations, fills in details and otherwise serves to ensure that tasks outlined in the 

SOW are accomplished satisfactorily. 

(0 

Technical direction must be within the scope of the SOW. The COR does not 
have authority to issue technical direction that: 


( 1 ) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the Call pricing, or the 
time required for Call performance; 

(4) Changes any of the terms, conditions, or SOW of the BPA; 

(5) Interferes with the Contractor’s right to perform under the terms and 
conditions of the BPA; or 

(6) Directs, supervises or otherwise controls the actions of the Contractor’s 
employees. 
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(d) Tcclinica! direction may be oral or in writing. The COR may confinn oral 
direction in writing, with a copy to the Contracting On'iccr. 

(c) The Contractor shall proceed promptly with performance rcstiUing from the 

technical direction issued by the COR. If, in the opinion of Ihe Contractor, any 
direction of the COR, or his/her designee, falls within the limitations in (c). 
above, the Contractor shall immediately notify the Contracting Oftlcer. 

(0 Failure of the Contractor and the Contracting Ofllccr to agree that tcclniica! 
direction is within the scope of the contract shall be subject to the terms of 
Federal .Acquisition Regulation (FAR) Clause 52.2l2-4(d), “DispulC-s.” 

24.0 KFA' PKUSONNEF. The Contractor’s Key Personnel for this Call arc: 



Key Personnel may only be substituted, reassigned, or replaced in accordance with the 
terms set forth in the BPA. 

25.0 SF-CURITY REQUIREMENTS. The contractor recogni/os that, in performing this 
contract, the contractor may obtain access to non-public confidential ini'ormaiion. Personally 
Identifiable Information (PIl), or proprietary' information. The contractor agrees that it, it.s 
employees, its subcontractors, and its subcontract employees will not disclose to any third 
party, or otherwise use, any information it obtains or prepares in the course of performance 
under the contract wdthoiit first receiving written permission from the C.'FPB, Infonnaiion 
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acquired by the contractor pursuant to the performance of the contract shall not be disclosed 
by the contractor to others outside the approved contractor team members and the oversight 
staff without prior approval by the COR. 

Under the Contract Disputes Act, any unauthorized disclosure of non-public confidential 
information, Personally Identifiable Information (PII), or proprietary information is 
considered a violation of a material term of this contract. 

25.1 CONTRACTOR PERSONNEL SECURITY. 

25.I.I PRE-SCREENING OF PERSONNEL AND REMOVAL OF 
UNACCEPTABLE PERSONNEL 

All contractor personnel or any representative of the contractor entering any government 
facility or government-leased facility shall abide by all security regulations and be 
subject to security checks. 

All information collected under this contract shall be considered procurement 
sensitive. Contractor staff must be a United States citizen or possess alien status in the 
United States and he able to pass a Government background investigation, if required, by 
the CFPB. 

During the performance of the contract, access to the CFPB facilities for contractor 
representatives shall be granted as deemed necessary by the Government. All contractor 
employees whose duties under this contract require their presence at any CFPB facility 
shall be clearly identifiable by a distinctive badge furnished by the Government. 

In addition, corporate identification badges shall be worn on the outer garment at all 
times. It is the sole responsibility of the contractor to provide this corporate 
identification. All on-site contractor personnel shall abide by security regulations 
applicable to that site. 

The COR may direct that certain personnel that may be exposed to Sensitive But 
Unclassified (SBU) data meet additional security requirements. SBU data includes, but 
is not limited to, information that is protected from disclosure by the Privacy Act, 5 
U.S. C. § 552a. The contractor shall ensure that any such applicable personnel working 
on any contract, including subcontractors, meet the following requirements to protect 
against unauthorized disclosure of SBU data. 

a. All applicable personnel shall be United States citizens or have lawful 
permanent resident status (at least 3 years or more of US Residency from date of 
legal entry into the United States). 
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b. All personnel shall be subject to Minimum Background Investigation 
(MBI) in accordance with the CFPB Standard. Contractors are expected to 
exercise due diligence in their hiring process. Contractors that are able to certify 
fingerprint based criminal background checks for, at a minimum, the jurisdictions 
in which they live and work, verification of past employment and education as 
part of their hiring process may have their employees begin working upon the 
submission of the required documents. Contractors who cannot certify that they 
include these elements as part of their hiring process must wait for the results of 
the CFPB fingerprint based criminal history records check to be successfully 
completed. 

Applicable personnel shall not begin working on the contract until all security 
forms have been properly completed and submitted to the COR for processing, as 
follows: 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions” 

c. Personnel performing work in positions deemed to be high risk must 
complete a Background Investigation (BI) and must be US Citizens. Applicable 
personnel shall not begin working on the contract until all security forms have 
been properly completed and submitted to the COR for processing, as follows: 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF85P 

d. Applicable personnel shall wear CFPB-issued identification badges when 
working in Government facilities. 

e. Applicable personnel who undergo investigations that reveal, but are not 
limited to, the following may be unacceptable under this contract: conviction of a 
felony, a crime of violence or a serious misdemeanor; a record of arrests for 
continuing offenses; or failure to file or pay Federal income tax. The CFPB 
reserves the right to determine if a contractor employee assigned to a task shall 
continue with the task. The contractor shall agree to remove the person assigned 
within one business day of official notification by the Government and provide a 
replacement within five business days. New hires or substitutions of personnel 
are subject to the same investigation requirement. 

The contractor may be requested to sign a non-disclosure agreement regarding all 
deliverables and other pertinent information relative to this requirement. All information 
provided by the government shall be returned to the government at the conclusion of the 
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contract. In addition the contractor must have provided the personnel associated with the 
contract, all security and privacy awareness training and all other requirements contained 
in the FISMA regulations, NIST guidelines and all other public law which shall include 
those requirements of the Federal Acquisition Regulation (FAR). Classified information 
will NOT be made available to the contractor. 

26.0 SECTION 508 REQUIREMENTS. All deliverables shall comply with Section 
508 requirements per 36 C.F.R 1 1 94 and Section 508 of the Rehabilitation Act of 
1973. The full text of the Section 508 regulations and provisions are available at 
httD://www.scctiQn508.gov . 

27.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS. 

a. Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their supplier(s) 
by the U.S. Treasury’s Financial Management Service. IPP allows Federal 
agencies and their supplier(s) to exchange electronic purchase orders, blanket 
POs, invoices, and payment information in one easy-to-access web portal. This 
service is free of charge to government agencies and their suppliers. 

b. The preferred method for invoicing is through IPP. The IPP website address is 
https://'www.iDp.gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: ippgroiip@.bos.frb.gov. or 
by commercial telephone at (866) 973-3 131. 

c. If the Contractor is unable to utilize IPP for submitting payment requcst(s), 
invoices may be submitted electronically to the e-mail address shown on the face 
of the award document, after completing the IPP Waiver Form and submitting it 
via email to: contractadministration@bpd.treas.gov (contact Contracting Officer 
for form), Adobe Acrobat Portable Document Format (PDF) and Microsoft Word 
are acceptable formats. Invoices shall contain the information required in FAR 
52.212-4, paragraph (g). 

d. Payment and Invoice Questions. For payment and invoice questions, contact the 
Accounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPavable@bnd.treas.gov 

c. Invoices will be handled in accordance with the Prompt Payment Act 

(31 U.S.C. 39031 and Office of Management and Budget (0MB) prompt payment 
regulations at 5 CFR Part 1315. 

f. Overpayments 

(1) In accordance with FAR 52.212-4, section (i)5, overpayments: Accounts 
Receivable Conversion of Check Ferments to EFT: If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This 
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means the Government will copy the check and use the account information on it 
to electronically debit the Contractor’s account for the amount of the check. The 
debit from the Contractor’s account will usually occur within twenty-four hours 
and will be shown on the regular account statement. 

(2) The Contractor will not receive the original check back. The Government 
will destroy the Contractor’s original check, but will keep a copy of it. If the EFT 
cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

28.0 INVOICE SCHEDULE. Contractor will invoice on a monthly basis. Invoices will 
include a detailed breakdown of labor categories utilized and labor hours performed 
during the invoicing period, 

Billing by the Contractor and payment by the Government to the Contractor shall be in 
accordance with the Federal Acquisition Regulation (FAR) clause 52.232-7 (Payments 
Under Timc-and-Matcrials and Labor-Hour Contracts (FEB 2007)). 

29.0 TRANSPARENCY. The CFPB is dedicated to transparency and plans on making 
contracts available to the public after award. If selected for contract award, your firm 
will agree to submit, within ten business (10) days from the date the contract and/or any 
related Call is awarded (exclusive of Saturdays, Sundays, and federal holidays), a .pdf 
flic of the fully executed contract or Call with all proposed necessary redactions, 
including redactions of any trade secrets or any commercial or financial information that 
it believes to be privileged or confidential business information, for the purpose of public 
disclosure at the sole discretion of the CFPB. The contractor agrees to provide a detailed 
written statement specifying the basis for each of its proposed redactions, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, 
and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the 
inforaiation is considered to be a trade secret or commercial or financial information that 
is privileged or confidential. Information provided by the contractor in response to this 
requirement may itself be subject to disclosure under the FOIA. The CFPB will carefully 
consider all proposed redactions and associated grounds for nondiselosurc prior to 
making a final determination as to what information in the fully executed contract may be 
properly withheld. 

30.0 52.217-9 Option to Extend the Term of the Contract (Mar 2000) 

(a) The Government may extend the term of this contract by written notice to the 
Contractor within 14 days; provided that the Government gives the Contractor a 
preliminary written notice of its intent to extend at least 30 days before the contract 
expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 
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Attachment I.NDn-Dlsclusurc Agreement 

BPA Number CFP-I2-7,-09fll5- Call 0004, Managemeiif Coosulling ServtcM for OHiee of Technology & Innovation 


NON-DISCLOSURE AGREEMENT 

BPA tt CFP-12-Z-00015, Cal! 0004 Managemenf Consulting Services for the Office of Technology and Innovation 

Conditional Access to Sensitive but Unclassified Information, or Controlled information 

1, , hereby consent to the terms in this Agreement in consideration of my being granted conditional access 

to certain United Slates Government documents or matcriai sensitive but unclassified and/or confidential unclassified information. I understand and 
agree to the fotiowing terms and condiliorei: 

1. Dy being granted conditional access to sensitive bm unclassified or confidential unclassified information (SBlJ/CUl), the United 
States Government has placed special confidence and trust in me and I am obligated to protect this information from unauthorized 
disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or unauthorized access to or modification of which could 
adversely affect the national imcresl or the conduct of Federal programs, or the privacy to which individuals are entitled under Title 5 
use 522a, but which has not been specifically authorized under criteria established by an Executive Order or an Act ofCongress to 
be kept secret in the interest of national defense or foreign policy. 

3. I am being granted condiiional access contingent upon my execution of this Agreement for the sole purpose of providing services 
under the Blanket Purchase Agreement (BPA) resulting from ihe subjeci Request for Quote (RFQ). This approval will permit me 
conditional access to certain infomiation, documents, memoranda, reports, testimony, deliberations, maps, assessments, etc, and/or to 
attend meetings in which such information is discussed or otherwise made available to me. This Agreement will not allow me access 
to materials which the Consumer Financial Protection Bureau (CFPB) predetermined, in its sole discretion, are inappropriate for 
disclosure pursuant to thus Agreement. This may include SBU/CUI information provided to CFPB other agencies of the United 
States Government. 
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Attachment !. Non-Uisclosure Agreement 

BPA Number CFP-I2-Z-000IS - Call Qfl04. Management Cr>a.-nilting Services for Oflkt orTechnolt>gy& Innovalioi) 


4. I will never divulge any SBU/CUl lhal is provided lo me pursuant to this Agreement to anyone, unless I have been advised in writing 
by CFPB that the individual is authorized to receive it. Should I desire to make use of any SBU/CU! information, ! will do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for a security review, prior to any submissions for 
publication, any book, article, column or other written work for general publication that is based upon any knowledge 1 obtained 
during the course of my work on Management Consulting Services under the BPA resulting from the subject Request for Quotations 
RFQ for the CFPB to ensure that SBU.'CUl is disclosed. 

5. 1 hereby assign to the United States Government all royalties, remunerations, and emoluments that have resulted, will result or may 
result from any disclosure, publication, or revelation ofSBU/CUI not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents containing SBU/CUl, such review will be 
conducted at a secure facility or under circuni-stances that will maintain the security protection of such materials. I will not be 
pennitied to and will not make any copies of documents or parts of documents to which conditional access is granted to me. Any 
notes taken during the course of such access will remain at the CFPB, to be placed in ,sccure storage unless it is determined by CFPB 
officials that the notes contain no SBU/CUl. If I wish to have the notes released to me. CFPB officials will review the notes for the 
purposes of deleting any SBU/CUl to create a redacted copy of the notes. If 1 do not wish a review of any notes that I make, those 
notes will remain in secure storage at the CFPB. 

7. if 1 violate the terms and conditions of this Agreement, 1 understand that the unauthorized disclosure of SBU/CUl could compromise 
the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the cancellation of my conditional access to 
SOU/CUl. This may serve »s a ba.sis for denying me condition^ acces.s to CFPB information, both SBU/CUl in the future. If I 
violate the terms and conditions of this Agreement, the United States may institute a civil action for damages or any other appropriate 
relief. The willful disclosurcof information to which I have agreed herein not to divulge may constitute a criminal offence. 
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Altachment i, Nnn-Diselosurt Agreement 

BPa Number CFP-l2-7,-0(10l5-CaH <1004, Management Consulting Services fw OflieeofTeehnolog)' A Innovaifon 

8. Unless and until I am provided a written release by iheCFPB from this Agreement or any portions of it. alt conditions and obligations 
contained in this Agreement apply both during my period of conditional access, which shall terminate at the conclusion of my. and at 
ail limes thereafter. 

10, Each provision of this Agreement is severable. If a court should find any provisions of this Agreement unenforceable, all other 
provisions shall remain in full force and effect. 

11, 1 understand that the United States Government may .seek any remedy available to it to enforce this Agreement, including, but not 
limited to, application for a court order prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United Stales Crovemmenl does not waive any statutoty or 
common law evidentiary privileges or protcction-s that it may assert in any administrative or court proceeding to protect any 
SBU/CUi to which 1 have been given conditional access under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the employee obligations, rights or 
liabilities created by Executive Order 12356; Section 7211 of Title 5, United Stalc-s Code (governing disclosures to Congress); 
Section 1034 of Title 10. United States Code, a.s amended by the Military Whistleblower Protection Act (governing disclosure to 
Congress by members of the military); Section 2302{bX8) of Title 5. United States Code, as amended by the Whistleblower 
Protection Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety threats); The Privacy Act of 1974, 5 
U.S.C. § 552a, Public Law No. 93-579. (Dec. 31, 1974) establishes a Code of Fair Information Practice that governs the collection, 
maintenance, use, and dissemination of personally identifiable information about individuals that is maintained in systems of records 
by federal agencies: the Imclligcnee Identities Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could expose 
confidential Government agents), and the statutes that protect against disclosure dtat may compromise the national security, including 
-Sections 64 ! . 793, 794. 798. and 9.52 of Title 128. United States Code, and Section 4(b) of the Subversive Activities Act of 1 950 (50 
USC Section 783 (b)). The definitions, requirements, obligations, rights, sanctions and liabilities created by said Executive Order and 
listed statutes arc incorporated ir»io this Agreement and are controlling. 
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Attachment I. NoR'Disclosure Agreement 

BPA Number CKP- 1 2-Z-(KK) 1 5 - Call 0004, Management Cnnsultlng Servitet for OfHce of Technoloey & Innovatfon 


14, My execution of this Agreement shall not nullify or cITcct in any manner any other secrecy or nondisclosure Agreement which 1 have 
executed or may execute with the United Stales Government. 

15. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 


Signature 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior condition on conditional access 
loSBU/CUl. 


Consumer Financial Protection Bureau Date 
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Atiachmcm 2. Pcrformanc* Requirfmtnts Summary 

BPA Number CFP-12-Z-OI)OIS- Cal) 0004, Management CiKisulting Servlets for Office of Technology & Inoovation 


Performance Objective 

Sundard 

Performance Threshold 

Method ofSurveillaoce 

The Contractor shall provide a weekly 
contract status report. 

The Contractor shall submit a report no later than 

1 nday of each week. The last weekly status 
report for each month shall contain contract 
funding information. 

Quality No more than 5% of submitted repor 
require re-submission following Government 
review. 

Timeliness - 95% of reports submitted by 
the required due date. 

100% review by 
Government 



If rc-submission is needed, the 

Oovcftimcnl will provide comments and 
the contractorwill reconcile or incorporate 
all comments until deliverable is acceptable 
to include producing additional draR 
deliverables at no additional cost to the 

Covemment. 


The Contractor shall provide a written 
summary report to the COR and project 
sponsors, documenting the speciHc 
taska/work^dcliverables required and 
their status ofeompietion. 

The contractor shall provide project repoas or* 
the last work day of each month and as 
discussed and approved by the COR. 

Quality - No more than 5% of submitted ri^r 
require re-submission following Oovemmeni 
review. 

Timeitttess -- 9S% of reports submitted by 
the required due date. 

100% review by 
Government 



If re-submission is necdoS. the 

Ciovemment will provide comments and 
the contractor will reconcile or incorporate all 
comments until deliverable is acceptable 
to include producing addifiunat draft 
deliverables at no additional cost to the 
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Artachment 2. Performance Requirements Suitimary 

BPA Muml)erCRP-l2-7.-O00IS-Ca!IOOO4, Management Consulting Ser>'ir« for Odke of reclinoloey& inaovalion 


Performance Objective 


Perforntaace Tbresbotd 

Method of Surveillance 



Government. 


The Coniraelor shall provide the required 
deliverables (Outputs) for each funciional 
area and associated tasks as required. 

The cowraetor shall provide all deliverables » the 
COR, and project sponsor on the required date of 
siibmissicui as agreed to by the COR and project 

Quality - No more than 5% of submitted repor 
require te-submession following Oovemmeni 

100% review by 
Government 



Timeliness - 95% of reports submitted by 
the required due date. 




If re-submission is needed, the 

Government will provide comments am! 
the contractor will reconcile or incorporate 
all comments until deliverable is acceptable 
to include producing additional draft 
deliverables at no additional cost to the 

Oovemmeni. 
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ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 

IMPORTANT: MPUgllpaiaagw and papers wtineonimaana/orofaefnumbefa. 

OATE OF ORDER CONTRACT NO. 

11/07/2011 TPDCFPBPftllOOOl 


SUBPUES«ERV!CES 

(Bl 


with the attached Statement of Work (SOW) 
and the terms and conditions of Blanket 
Purchase Agreement (BPA) TPDCFPBPAllOOOl. 

This BPA Call hereby references 
Pricewaterhouse Coopers proposal dated 
October 24, 2011. 

Invoicing shall be submitted in accordance 
with the payment terms and paid upon hours 
worked and approval of the COTR. 

Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP2040000-2513-00 
oooooo-xxx-xx-xxxxxxxxx-xxxxxxxxx-xxxxxxxxx 
Period of Performance: 11/07/2011 to 
C4/30/2012 

0001 IT Program and Project Management Support 

The obligated amount is Not-to-Exceed (NTE) 
$3,730,000.00. 

The Call's Not-to-Excsed (NTE) amount is 
$5,107,910.00. 

The contractor shall notify the Contracting 
Officer (CO) when 801 of the obligation is 
expended. The contractor ahall not exceed 
the obligated amount. 

Fully Funded Obligation Amount$5, 107, 910.00 


The total amount of award: $5,107,910.00. 
The obligation for this award is shown in 
box 17 (i) . 








DRAFT SOW Task Order#3- 10/18/1 1 


Statement of Work 

Call #3 - IT Program & Project Management Support 


1 Background 

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Pub. L. 111-203) 
established the Consumer Financial Protection Bureau (“CFPB” or the “Bureau”) to regulate the 
offering and provision of consumer products or services under federal consumer financial laws. 
Consistent with the purposes of the Dodd-Frank Act, CFPB’s mission is to establish and enforce 
clear, consistent rules for the financial marketplace, protect American families from unfair 
financial practices, and develop and implement a strategy to improve the financial literacy of 
consumers. For more background on CFPB, please see httn://www.consumerfina nce.gov/the- 
bureau/ . 


In July 2011, the CFPB became operationally independent as a Bureau. To assist CFPB in 
developing business and Information Technology (IT) processes and to sustain and mature such 
existing CFPB processes, continued contractor support is warranted to leverage industry leading 
practices and innovations to meet the growing demands from internal and external customers for 
secure, reliable and timely customer- centric solutions. 

In late 2010, the CFPB competitively awarded a Blanket Purchase Agreement (BP A) for project 
management support to assist with the plaiming and developing of CFPB’s IT business 
architecture ahd infrastructure requirements. To date, two task orders have been issued to allow 
for a variety of support including IT program and project management and business process 
development, portfolio management and priorituation, support to the Investment Review Board, 
and IT enterprise architecture. In order to assist the CFPB in addressing the impending IT 
demands and priorities of the Bureau, the current task order is being issued. 

2 Scope 

The CFPB is issuing this task order to obtain the services described m section 3, including IT 
program and portfolio management support for existing and new business programs, IT 
enterprise architecture support, IT project management, IT Investment Review Board and budget 
support, market research support and IT consulting services. 


3 Task Areas 

The Contractor shall provide support across task areas encompassed by the scope of work, 
including the following: 

3.1 IT Program/Portfolio Management Support 

The Contractor shall support the IT Organization’s efforts to institute and operate a Program 
Management Office (PMO), which manages and coordinates the CFPB portfolio of projects. 

This support provided under this call shall have an emphasis on the prioritization and sequencing 
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DRAFT SOW Task Order#3- 10/18/11 


of various IT projects to meet the changing needs of business areas. These services will assist 
the CFPB in ensuring that IT resources are appropriately deployed to these areas to effectively 
manage project activities and milestones. The Contractor will be required to document, develop, 
recommend, promote, and utilize sound program management practices, processes, and 
procedures to help ensure the efficacy of the PMO. In addition to identifying and assisting the 
CFPB with developing CFPB-wide standards, processes and tools in the areas of project 
management, change control, risk management, requirements analysis, configuration 
management, business process re-engineering, and quality assurance and control, the Contractor 
shall create and maintain documents/templates/artifacts/deliverables for each of these areas. The 
Contractor shall support the implementation of governance mechanisms and reporting 
capabilities to ensure the project portfolio achieves business unit strategic objectives and are 
consistent with Capital Planning and Investment Control (CPIC) practices and support the 
implementation of life cycle measurement. Additionally, the Contractor shall support the 
implementation of process-maturity monitoring capabilities that are aligned with standards for 
CMMI, ITIL and OPM3, 

3.2 IT Enterprise Architecture Support 

The Contractor shall provide support to the CFPB with respect to the IT Business Architecture 
planning and design activities to include documenting and developing the technology 
infrastructure requirements for building out and supporting the architecture. Moreover, the 
Contractor shall support the CFPB’s efforts toward migrating and sustai n i n g an independent IT 
infrastructure and resources strategy, taking into account the activities and timeline needed for 
both implementation and oversight. The Contractor shall assist with the development of 
standards, policies, and procedures to support that vision and strategy, including assisting the 
CFPB with defining the IT guiding principles, business, solution level architectures, and the 
technical standards, and supporting innovation and R&D activities as required. 


3.3 IT Project Management Support 

The Contractor shall provide project management support to the CFPB for key initiatives 
involving all business areas within the CFPB including the Offices of the Director, Chief 
Operating Officer (COO), Consumer Education and Engagement (CEE), Research, Markets and 
Regulations (RMR), Supervision, Enforcement, Fair Lending and Equal Opportunity, General 
Counsel and External Affairs. The Contractor shall perform the breadth of project management 
support to include assisting the CFPB with developing project plans and schedules for individual 
projects, project charters, development and maintenance of an integrated master schedule (IMS) 
reflecting an overall view of inflight projects, development of issues/risk logs, development of 
communications plans, collecting and presenting lessons learned on a per project basis. 
Furthermore, the Contractor shall assist CFPB in the translation of business-unit needs and 
required capabilities into formal requirements for new systems and upgrades to existing systems. 
The Contractor shall assist and participate in, not limited to, change requests processes, 
organizational change management initiatives, quality assurance and control activities, 
configuration management processes, federal and agency security and audit policies and reviews, 
and system training requirements. As needed, the Contractor shall assist in facilitating the 
project needs of business unit customers to ensure cross-functional program coordination. 
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3.4 Investment Review Board/Budget Support 

The Contractor shall provide support to CFPB the Investment Review Board (IRB) to include but 
not be limited to reviewing and assessing the existing IRB stracture, recommending 
improvements, assist in implementing approved recommendations and providing overall support 
for the management and operation of the IRB process. Support to the IRB shall include, as 
required, working with individual business units to develop IRB presentations for new 
investment requests, assisting with completing required IRB templates, working with senior 
management to plan the IRB agendas, tracking and updating all IRB activities such as tracking of 
all investments being proposed, calculating total dollars approved, and memorializing the 
procurement timeline. Additionally, the Contractor shall assist with budget reviews of projected 
costs to include conducting benchmarking activities and cost analysis. 

3.5 Market Research Support 

As required, the Contractor shall conduct broad-based market research to identify and assess the 
relative strengths and weaknesses of identified IT solutions and make recommendations that take 
an enterprise wide view to various business units. Research areas include but are not limited to 
network architecture, cloud-based network security, document management, database 
architecture, business analytics, end-user hardware and software configuration, financial 
statement analysis, and consumer response. 

3.6 IT Consulting Support 

As required, the Contractor shall provide technical expertise to review and assess internal and 
external IT requirements and to develop efficient and effective IT business solutions, processes, 
standards and directives, not limited to the following areas: data management and analytics, 
architecture and infrastructure, web development and design, communication, collaboration and 
messaging, web content management, document management, knowledge management, identity 
management, and enterprise-wide security operations. Additionally, the Contractor shall provide 
“911” support for troubled projects\programs such as helping the business area conduct root 
cause analysis, corrective action plana and mitigation plans to prevent recurrence of the problem. 


4 Deliverables 

All deliverables for this task order shall be delivered electronically and formatted by any MS 
Office suite product and are subject to a Quality Assurance Review. NOTE: With the exception 
of the Weekly Status Report, the items and contents of the deliverables within various task areas 
will vary and depend on the project phase, type and scope. 


Task Area 

Deliverables 

Recipient 

Status Report 

Weekly Program Status 

Report (showing support 
across all areas) 

COTR, Project Sponsor (s) 

IT Program/Portfolio Management 

Support 

Project Portfolio List & 
Prioritization, PMO Structure 
& Governance Model, 

Business Process 
Documentation 

COTR, Project Sponsor (s) 

IT Enterprise Architecture Support 

IT Roadmap & Updates, IT 

COTR, Project Sponsor (s) 


3 



324 


DRAFT SOW Task On)er#3- 10/18/11 



Architecture 8c, Updates 


IT Project Management Support 

Project Charter, Schedule, 
Requirements Packages, 

COTR, Project Sponsor (s) 

Investment Review Board/Budget 

Support 

IRB Presentations, Briefings, 
Benchmarking Presentations 

COTR, Project Sponsor (s) 

Market Research Support 

Market Research Paper 

COTR, Project Sponsor (s) 

IT Consulting Support 

White Paper, Design Review, 
Policy Document 

COTR, Project Sponsor (s) 


5 Period of Performance 

The period of performance for this task order shall be from November 7, 20 1 1 through April 30, 

2012. 

6 Place of Performance 

The place of performance for this task order will be performed on site at one or more of the 
CFPB offices within the Washington, DC metropolitan area. 


7 Task Order Type 

This is a labor hour task order with a not-to-exceed ceiling amount. 


8 Personnel Management 

The CFPB requires an on-site Program Manager for this contract who has operational and 
administrative authority for all persons under this contract. This individual shall be identified as 
key personnel. At a minimum, the Program Manager and all supervisory personnel shall be key 
personnel. The CFPB requires 30-day notification of loss of any key personnel, who must be 
replaced without a time lapse and advance CFPB approval of any proposed key personnel 
replacement. Resumes are required of proposed key personnel. 

8.1 Subject Matter Experts 

In light of the specialization and high level of expertise of services required herein, the 
Contractor shall have the capability to readily attract and retain the necessary level of expertise 
over the course of this task order. 


9 Government Furnished Equipment and Services 

The CPFB will provide office space, access to the local network for email and public folders 
purposes, limited office supplies, furniture, access to telephone lines, printers, fax machines, 
copiers, and other similar type facilities for Contractor personnel working on-site. Long distance 
telephone access shall be limited to CFPB business use only. Non-key personnel will be 
accommodated in similar ways when the COTR acknowledges the requirement to work on-site. 
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SCHSlKf OF suppues(sel^/lcE5 


access infrastructure equipment, and transition 
and inplementation services, on behalf of the 
Consumer Financial Protection Bureau (CFPB) , in 
accordance with Qwest Governirent Services, Inc, 
GSA N'etworx Enterprise Contract No. 
GSOOT07NSD0040, and the following pages; 

Vendor Rep: 

Trina Dennis-Carlson 
Tel: 703-363-8827 

E-mail : trina . dennis-carlson0qwest .com 

Gov't COR: 

Neilisha Ramdass 

Tel: 202-435-7782 

E-mail : Neilisha .Ramdasa(?cfpb. gov 

jAlternate Gov't COR: 

'Robert Quinn 

Tel: 202-435-7832 

E-mail: Robert.Quinn0cfpb.gov 

Pricing for this task order is at Attachment 3. 

iEquipment order shall take place only after 
confirmation of the relative services for the WAN 
project with CFPB CORs. 

Accounting Info: 

Continued ... 


32a. QUANTITY n COLUMN 21 MAS SEEN 

G 0 INSPCCTEO □ ACCEFTCO. AMO CONFORMS TO THE COWmACT. EXCEPT AS NOTECi. 


32b SIGNATURE OF AUThlOAiZEO GOVERNMENT REPRESENTATIVE 


|320 PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REFRESeNTATIVE 


32a. MAILING ADOrESS OF AUThORIZEO GOVERNMENT REPRESENTATTVE 


1321. TELEPHOltf NUMBER OF ALTmORlZEO GOVERWAENT RePRESEMTATNE 


320 EAlAiL OF AUTHORIZfiOOOVERMMENT REPRESENTATIVE 


33. SHIP NUMBER 


^.VOUCHER NUMBER 


□ PARTIAL □ FINAL 


36. PAIflUENT 

□ COMPLETE □ PARTIAL □ FINAL 


37. CHECK NUMBER 


8. S/R ACCOUNT NUMBER 


I. S/R VOUCHER NUMBER PAO 


41ft t CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 


41b, SIGNATURE AND TITLE OF CERTIFYING OFFICER 



a RECEIVED BY (Piiitt) 


42b RECEIVED AT (UiCBlior>) 


U2c. DATE RECT) fYY/MM/ODt 


420. TOTAL CONTAWERS 


•TANOAHD FORM WU (RCV, Smill ftACK 
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CONTINUATION SHEETl 


neFeneNcE ko. of docu>«nt qi 


:SOOt07NSDOO'10/TPD-CFP-12-K-00082 


NAME OF OFFEROR OR CONTRACTOR 

QWEST GOVERNMENT SERVICES INC-1 


CFP5577SFXXXX-2012-175001-CFP9030000-3161-00000000( 

-xxx-xx-xxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Period of Performance: 09/29/2012 to 05/30/2017 


AMOUNT 

(F! 


0001 


Base Year - Start up costs for managed Wide Area 
Network (WAN) and internet access network 
solution, to inculde the following: 


jNetwork Based IP-VPN Service (NBIPVPK) 
pedicated Access (DAA) 

(Managed Trusted Internet Protocol Services (MTIPS) 
Managed Tiered Security Services (MTSS) 

Dedicated Hosting Service (DHS) 

Cc-Located Hosting Services (CHS) 

Managed Network Services <MNS) including CPE 
Certification £ Accreditation (C£A) services 


0002 (Optional) Base Year - Managed Wide Area Network 
(WAN) and internet access network solution, to 
inculde the following: 

Network Based IP-VPN Service (N31PVPN) 

Dedicated Access (DAA) 

Managed Trusted Internet Protocol Services (MTIPS) 
Managed Tiered Security Services (MTSS) 

Dedicated Hosting Service (DHS) 

Co-Located Hosting Services (CHS) 

Managed Network Services (MNS) including CPE 
Certification fi Accreditation (CsA) services 

We recognize there may be changes in CFPB that 
may require changes in locations and quantities 
of equipment and services. Options would need Co 
be adjusted based on these changes. 

Funding may be added to this CLIN at any time 
during this POP. 

This is a Not-to-Exceed Lire Item. 

Amount 4BHMHHMHiMOption Line Item) 

Period of Performance: 09/29/2012 to 09/20/2013 

0003 Option Year 1 - Managed Wide Area Network (WAN) j 

and internet access network solution, to inculde j 
Continued ... j 


3-01. 1524067 


OPTIONM. FORM IV (448) 
^aniorad ByOSA 
FAFt<4SCFRlM.1t4 
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NAME OF OFFEROR OR COHTRACTOR 


QWEST GOVERNMENT SERVICES INC-l 




329 





330 


CONTINUATION SHEET 


pCFEi^ENCE NO. O? DOCLMeNT BEINO COWnMUGD 

bsOOT07NSD004Q/TPD-CFP-12~K-00082 


NAME OF OFFEROR OR COHIRACTOR 

QWEST GOVERNMENT SERVICES INC- 


'his is a Not-to-Exceed Line Item. 

[Amount : ilggllgHlIfHBBIPHI Option Line Item) 

[Period of Performance; 09/29/2016 to 05/30/2017 


h modification may be necessary to capture the 
warranty for this equipment. 

ftfter award, any questions or issues related to 
this procurement will be handled by the Contract 
Administration Branch at 

ContractAdministration@bpd.treas.gov. when 
[sending an e-mail to this address, please include 
jthe award number in the subject line of the 
e-mail . 

The total amount of award:^||||||||HHHHHHPThe 
obligation for this award is shown in box 26. 


■H 


0PTK9M. PORy U6 (4-B8) 
Spontond By OU 

FAR (43 CFR) M.no 


(T5«-01-lS2.30er 
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS ~ COMMERCIAL ITEMS (FEB 2012) 
DTAR 1()S2.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) Definitions. As usod in this clause — 

(1) "Payment request" means a bill, voucher, invoice, or request for contract financing payment with associated 
supporting documentation. The payment request must comply with the requirements identified in FAR 
32.905(b), “Payment documentation and process" and the applicable Payment clause included in this contract. 

(b) Except as provided In paragraph (c) of this clause, the Contractor shall submit payment requests 
electronically using the Internet Payment Platform (IPP), Information regarding IPP is available on the Inferrwt 
at www.lpp.gov. Assistance with enroilment can be obtained by contacting the IPP Production Helpdesk via 
email ippgroup@bos.frb.org or phone (866) 973-3131 . 

(c) The Contractor may submit payment requests using other than IPP only when the Contracting 
Officer authorizes alternate procedures in writing. 

(d) If alternate payment procedures are authorized, the Contractor shall include a copy of the 
Contracting Officer's written authorization with each payment request. 


WAIVER 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted 
electronically to the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and 
submitting it via e-mail to contractadministration@bpd.tneas.gov (see IPP Waiver Attachment). Adobe Acrobat 
Portable Document Format (PDF) and Microsoft Word are acceptable formats. Invoices shall contain the 
information required in FAR 52.21 2-4(g). 

The Contracting Officer will review the waiver request and either approve or deny the request. If the request is 
approved, the Contractor shall submit a copy approved waiver with each invoice. If a copy of the waiver is not 
submitted with the invoice, the invoice will be rejected. 

PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httpsrf/www.ipp gov or contact the Accounting Sen/ices Division at 
(304) 480-8000 option 7 or via email at AccountsPayabl^bpd.treas.gov. 


OVERPAYMENTS 

In accordance with S2. 212-4 section (i) 5 Overpayments: Accounts Recelvabie Conversion of Check Payments 
to EFT: if the Contractor sends the Government a chedt to remedy duplicate contract financing or an 
overpayment by the government, it will be converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account infomtation on it to electronically debit the Contractor's 
account for the amount of the check. The debit from the Contractor's account will usually occur within 24 hours 
and will be shown on the regular account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original 
check, but will keep a copy of it. if the EFT cannot be processed for technical reasons, the Contractor 
authorizes the Government to process the copy in place of the original check. 

MARKING OF SHIPMENTS: 

The Contractor shall ensure the order number (Block 4) is cleady visible on all shipping/sendee documents, 
containers, and invoices. 


TPD-CFP-12-K-00082 
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1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the 
equipment or services furnished pursuant to the provisions of this contract in any news release or commercial 
advertising, or in connection with any news release or commercial advertising, without first obtaining explidt 
written consent to do so from the Contracting Officer. Should any reference to such equipment or services 
appear in any news release or commerdal advertising issued by or on behalf of the Contractor without the 
required consent, the Government shall consider institution of all remedies available under applicable law, 
induding 31 U.S.C. 333, and this contract. Further, any violation of this provision may be considered during the 
evaluation of past performance In future competitively negotiated acquisitions. 

1052.201-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPCTNTMENT AND AUTHORITY 
(JUN 2012) 

(a) The CORs are: 

Nellisha Ramdass 

Tel; 202-435-7782 

E-mail: Nellisha.RamdassigicfDb.aov 

Robert Quinn 

Tel: 202-435-7832 

E-maii: Robert.Qulnni5lcfDb.oov 

(b) Performance of work under this contract is subject to the technical direction of the COR identified 
above, or a representative designated in writing. The term "technical direction" indudes, without limitation, 
direction to the contractor that directs or redirects the labor effort, shifts the work between work areas or 
locations, and/or fills in details and otherwise serves to ensure that tasks outlined in the work statement are 
accomplished satisfactorily. 

(c) Technical direction must he within the scope of the contract specitication(s)/work statement. The 
COR does not have authority to issue technical direction ffiat: 

(1) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement: 

(2) Constitutes a change as defined in the clause entitled "Changes'; 

(3) In any manner causes an Increase or decrease in the contract price, or the time required for 
contract performance; 

(4) Changes any of the terms, conditions, or 5pecification(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within 
five workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with perfomtance resulting from the technical direction 
issued by the COR, if, in the opinion of the contractor, any direction of the COR or the designated 
representative falls within the limitations of (c) above, the contractor shall immediately notify the Contracting 
Officer no later than the beginning of the next Government work day, 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the 
scope of the contract shall be subject to the terms of the clause entitled "Disputes," 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System 
(CPARS) at www,cpars,csd.disa.mil. Following the end of each contract period and at contract completion, a 
completed Government evaluation shall be forwarded to the Contractor, The Contractor may submit written 
comments, if any, within the time period specified in the evaluation transmittal. The Contractor's comments 
shall be considered in the issuance of the final evaluation document. Any disagreement between the parties 
regarding the evaluation shall be forwarded to the Bureau Chief Procurement Officer (BCPO), The final 
evaluation of the Contractor's performance is the decision of the BCPO. A copy of the float performance 
evaluation report will be sent to the Contractor and to the Government’s past performance database at 
www.pplrs.gov. 


TPD-CFP-12-K-00082 



333 


9 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit to the COR within ten business (1 0) days fiom the date the contract is 
awarded (exclusive of Saturdays, Sundays, and federal holidays), a text-based .pdf file, to the COR, of the fully 
executed contract or task order with all proposed necessary redactions, including redactions of any trade 
secrets or any commercial or financial information that it believes to be privileged or confidential business 
information, for the purpose of public disclosure at the sole discretion of the Consumer Financial Protection 
Bureau (CFPB). The contractor agrees to provide a detailed written statement specifying the basis for each of 
its proposed redactions, Including the applicable exemption under the Freedom of Information Act (FOIA), 5 
U.S.C. § 552, and, in the case of FOIA Exemption 4, 6 U.S.C. § 552(b)(4), shall demonstrate why the 
information is considered to be a trade secret or commercial or financial information that is privileged or 
confidential. Information provided by the contractor in response to this contract requirement may Itself be 
subject to disclosure under the FOIA. The CFPB will careftjlly consider all of the contractor's proposed 
redactions and associated grounds for nondisclosure prior to making a final determination as to what 
information in the fully executed contract may be properly vrithheld. In the event that the CFPB disagrees with 
the contractor's suggested redactions, the CFPB will provide the contractor with notice prior to posting the 
contract. 


OOCUMENT/EXHIBIT/ ATTACHMENT TITLE 


Attachment 1 - NetworxWAN Statement of Work 
Attachment 2 - Non-Disclosure Agreement 


IPP Waiver Form 
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ACCOUNTING AND APMROPHIATlON f)ATA 
So-?e scheduiF; 


j 2 f. TOT At AWARD AMOUN 1 (Fot fiovj. Lisc Onl^l 

SO. 00 


VUON iNCOHPfW'TI- S HVHF(-(;HF.NCfc ■ Ut 52.ZI2 1. S2.212-4 TAH52J12-3 AND M^12-S ARE AT tACHCO. AOOliNDA 
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SCHEDULE OF supplfe&«e»«:es 


QiMNirrr 


UNIT 


[the IDIQ contract. 


Rock Creek Strategic Marketing POC: 


Direct Office Phone: 240.380.1109 
Mobile Phone; 571.221.1948 


Office Main Phene; 301.657.0800 
Email : DRinaldo0rockcreeksiT>. com 


N’elly Ramdass 
Phone; 202.435.7782 


Email : Nellisha . Ramdass0cfpb.gov 


Neeraj Gupta 

Phone: 202.435.7092 

E.mail: Neeraj.Gupta9cfpb.gov 


Invoices shall be submitted menthiy in arrears 
for actual hours worked. 

Period of Performance: 04/16/2012 to 10/15/2013 


0001 Base Year: Web Development and Multimedia 
Services Support 


Below are the Labor Categories and 
firm-fixed-price Labor Rates under this contract. 


32a. QUANTITY IN COLUMN 21 HAS BEEN 


□ RECEIVED Q INSPECTED Q ACCEPTED, AND CONFORMS TO THE CONTRACT. EXCEPT AS NOT60- 






STAUOARO I 


l1<4»tREV.3/TEI12|: 
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NAME OF OFFEROH OR CONTRACTOR 

ROCK CREEK PUBLISHING GROUP 



iRpnior Ptrsfpav Consultant 



Writer 



Overtime rates shall not be allowable under this 1 
jcontract. 


|Period of Performance; 4/16/12 - 4/15/2013 

I 

Not-to-Exceed Amount : $1,212,500.00 

0002 ioption Period 1: Web Development and Multimedia 
|Services Support 

iSelow are the Labor Categories and 

ifirm-f ixed-price Labor Rates under this contract. 
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NAME OF OFFEROR OR CONTRACTOR 


ROCK CREEK PUBLISHING GROUP 



iSenior Visual/Graphic Designer 



iVisual /Graphic Designer 



iOvertirae shall be not be allowable under this 
^contract . 

Period of Performance: 4/16/13 - 10/15/13 
Not-to-Exceed 

Amount: S 4 35, 000 • 00 (Option Line Item) 

After award, any questions or issues related to 
this proourement will be handled by the Contract 
lAdm: nistration Branch at 

ContractAdministration0bpd.treas.gov. When 
sending an e-mail to this address, please include 
the award number in the subject line of the 
e-mail . 

The total amount of award: $1,647,500.00. The 
obligation for this award is shown in box 26. 



Sponsored By SSA 
FAR (48 CFR) 53110 
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52.21 2-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 201 2) 

Alternate I {Oct 2008) 


a) Inspection/Acceptance. Inspection/Acceptance. (1) The Government has the 
right to inspect and test all materials furnished and services performed under this contract, to 
the extent practicable at all places and times, Including the period of performance, and in any 
event before acceptance. The Government may also inspect the plant or plants of the 
Contractor or any subcontractor engaged in contract performance. The Government will 
perform inspections and tests in a manner that will not unduly delay the work. 

(2) If the Government performs inspection or tests on the premises of the Contractor or a 
subcontractor, the Contractor shall furnish and shall require subcontractors to furnish all reasonable 
facilities and assistance for the safe and convenient performance of these duties. 

(3) Unless otherwise specified in the contract, the Government will accept or reject services and 
materials at the place of delivery as promptly as practicable after delivery, and they will be presumed 
accepted 60 days after the date of delivery, unless accepted earlier. 

(4) At any time during contract performance, but not later than 6 months (or such other time as may be 
specified in the contract) after acceptance of the services or materials last delivered under this contract, 
the Government may require the Contractor to replace or correct services or materials that at time of 
delivery failed to meet contract requirements. Except as otherwise specified in paragraph (a)(6) of this 
clause, the cost of replacement or correction shall be determined under paragraph (i) of this clause, but 
the “hourly rate" for labor hours incurred in the replacement or correction shall be reduced to exclude that 
portion of the rate attributable to profit. Unless otherwise specified below, the portion of the “hourly rate” 
attributable to profit shall be 1 0 percent. The Contractor shall not tender for acceptance materials and 
services required to be replaced or corrected without disclosing the former requirement for replacement or 
correction, and, when required, shall disclose the corrective action taken. 

(5) (i) If the Contractor fails to proceed with reasonable promptness to perform required replacement or 
correction, and if the replacement or correction can be performed within the ceiling price (or the ceiling 
price as increased by the Government), the Government may — 

(A) By contract or otherwise, perform the replacement or correction, charge to the Contractor any 
increased cost, or deduct such increased cost from any amounts paid or due under this contract; or 

(B) Terminate this contract for cause, 

(ii) Failure to agree to the amount of increased cost to be charged to the Contractor shall be a 
dispute under the Disputes clause of the contract. 

(6) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time require the 
Contractor to remedy by correction or replacement, without cost to the Government, any failure by the 
Contractor to comply with the requirements of this contract, if the failure is due to — 

(i) Fraud, lack of good faith, or willful misconduct on the part of the Contractor's managerial 

personnel; or 

(ii) The conduct of one or more of the Contractor's employees selected or retained by the 
Contractor after any of the Contractor's managerial personnel has reasonable grounds to believe that the 
employee is habitually careless or unqualified. 

(7) This clause applies in the same manner and to the same extent to corrected or replacement 
materials or services as to materials and services originally delivered under this contract. 

(8) The Contractor has no obligation or liability under this contract to correct or replace materials and 
services that at time of delivery do not meet contract requirements, except as provided in this clause or as 
may be otherwise specified in the contract. 

(a) (9) Unless otherwise specified in the contract, the Contractor's obligation to correct or replace 
Government-furnished property shall be governed by the clause pertaining to Government 
property — 

(1) Within a reasonable time after the defect was discovered or should have been 
discovered: and 

(2) Before any substantial change occurs in the condition of the item, unless the change is 
due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a 
result of performance of this contract to a bank, trust company, or other financing institution, including any 
Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, 
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when a third party makes payment {e.g., use of the Governmentwide commercial purchase card), the 
Contractor may not assign its rights to receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written 
agreement of the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 
601-613). Failure of the parties to this contract to reach agreement on any request for equitable 
adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be 
resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by 
reference. The Contractor shall proceed diligently with performance of this contract, pending final 
resolution of any dispute arising under the contract. 

(e) Definitions. (1) The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. As 
used in this clause — 

(i) Direct materials means those materials that enter directly into the end product, or that are used 
or consumed directly in connection with the furnishing of the end product or service. 

(ii) Hourly rate means the rate{s) prescribed in the contract for payment for labor that meets the 
labor category qualifications of a labor category specified in the contract that are — 

(A) Performed by the contractor; 

(B) Performed by the subcontractors; or 

(C) T ransferred between divisions, subsidiaries, or affiliates of the contractor under a 

common control. 

(iii) Materials means — 

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or 
affiliates of the contractor under a common control: 

(B) Subcontracts for supplies and incidental services for which there is not a labor 
category specified in the contract; 

(C) Other direct costs (e.g., incidental services for which there is not a labor category 
specified in the contract, travel, computer usage charges, etc.); 

(D) The following subcontracts for services which are specifically excluded from the 
hourly rate: [Insert any subcontracts for services to be excluded from the hourly rates prescribed 
in the schedule.]; and 

(E) Indirect costs specifically provided for in this clause. 

(iv) Subcontract means any contract, as defined in FAR Subpart 2.1, entered into with a subcontractor to 
furnish supplies or services for performance of the prime contract or a subcontract including transfers 
between divisions, subsidiaries, or affiliates of a contractor or subcontractor. It includes, but Is not limited 
to, purchase orders, and changes and modifications to purchase orders. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by 
an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such 
as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual 
capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of 
common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably 
possible after the commencement of any excusable delay, setting forth the full particulars in connection 
therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly give written 
notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if 
authorized,) to the address designated in the contract to receive invoices. An invoice must include— 

(i) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment 
if shipped on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required 
elsewhere in this contract. 
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(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this 

contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be 
a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with 
the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds 
Transfer-Central Contractor Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other 
than Central Contractor Registration), or applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay 

by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office 
of Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall Indemnify the Government and its officers, employees 
and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or 
inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the 
performance of this contract, provided the Contractor is reasonably notified of such claims and 
proceedings. 

(i) Payment. (1) Services accepted. Payment shall be made for services accepted by the 
Government that have been delivered to the delivery destination(s) set forth in this contract. The 
Government will pay the Contractor as follows upon the submission of commercial invoices approved by 
the Contracting Officer; 

(i) Hourly rate. 

(A) The amounts shall be computed by multiplying the appropriate hourly rates 
prescribed in the contract by the number of direct labor hours performed. Fractional parts 
of an hour shall be payable on a prorated basis. 

(B) The rates shall be paid for all labor performed on the contract that meets the labor 
qualifications specified in the contract. Labor hours incurred to perform tasks for which labor 
qualifications were specified in the contract will not be paid to the extent the work is performed by 
individuals that do not meet the qualifications specified in the contract, unless specifically 
authorized by the Contracting Officer. 

(C) Invoices may be submitted once each month (or at more frequent intervals, if 
approved by the Contracting Officer) to the Contracting Officer or the authorized representative. 

(D) When requested by the Contracting Officer or the authorized representative, the 
Contractor shall substantiate invoices (including any subcontractor hours reimbursed at the hourly 
rate in the schedule) by evidence of actual payment, individual daily job timecards, records that 
verify the employees meet the qualifications for the labor categories specified in the contract, or 
other substantiation specified in the contract. 

(E) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not 
be varied by virtue of the Contractor having performed work on an overtime basis. 

(1) If no overtime rates are provided in the Schedule and the Contracting Officer 
approves overtime work in advance, overtime rates shall be negotiated. 

(2) Failure to agree upon these overtime rates shall be treated as a dispute under 
the Disputes clause of this contract. 

(3) If the Schedule provides rates for overtime, the premium portion of those 
rates will be reimbursable only to the extent the overtime is approved by the Contracting Officer. 

(ii) Materials. 

(A) If the Contractor furnishes materials that meet the definition of a commercial 
item at FAR 2.101, the price to be paid for such materials shall be the contractor’s 
established catalog or market price, adjusted to reflect the — 

(f) Quantities being acquired; and 

(2) Any modifications necessary because of contract requirements. 

(B) Except as provided for in paragraph (i)(1){ii)(A) and (D)(2) of this clause, the 
Government will reimburse the Contractor the actual cost of materials (less any rebates, 
refunds, or discounts received by the contractor that are identifiable to the contract) 
provided the Contractor — 
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{ 1) Has made payments for materials in accordance with the terms and conditions of the agreement or 
invoice; or 

(2) Makes these payments within 30 days of the submission of the Contractor’s payment request to 
the Government and such payment is in accordance with the terms and conditions of the agreement or 
invoice. 

(C) To the extent able, the Contractor shall — 

(f) Obtain materials at the most advantageous prices available with due 
regard to securing prompt delivery of satisfactory materials; and 

(2) Give credit to the Government for cash and trade discounts, rebates, 
scrap, commissions, and other amounts that are identifiable to the contract. 

(D) Other Costs. Unless listed below, other direct and indirect costs will not be 
reimbursed. 

(1) Other Direct Costs. The Government will reimburse the Contractor on 
the basis of actual cost for the following, provided such costs comply with the requirements in paragraph 
{i)(1){ii){B) of this clause; [ 'Norte'"] 

(2) Indirect Costs (Material Handling, Subcontract Administration, etc.). 
The Government will reimburse the Contractor for indirect costs on a pro-rata basis over the period of 
contract performance at the following fixed price; [ "$0" None').'] 

(2) Total cost. It is estimated that the total cost to the Government for the performance of this 
contract shall not exceed the ceiling price set forth in the Schedule and the Contractor agrees to use its 
best efforts to perform the work specified in the Schedule and all obligations under this contract within 
such ceiling price. If at any time the Contractor has reason to believe that the hourly rate payments and 
material costs that will accrue in performing this contract in the next succeeding 30 days, if added to all 
other payments and costs previously accrued, will exceed 85 percent of the ceiling price in the Schedule, 
the Contractor shall notify the Contracting Officer giving a revised estimate of the total price to the 
Government for performing this contract with supporting reasons and documentation. If at any time during 
the performance of this contract, the Contractor has reason to believe that the total price to the 
Government for performing this contract will be substantially greater or less than the then stated ceiling 
price, the Contractor shall so notify the Contracting Officer, giving a revised estimate of the total price for 
performing this contract, with supporting reasons and documentation. If at any time during performance of 
this contract, the Government has reason to believe that the work to be required in performing this 
contract will be substantially greater or less than the stated ceiling price, the Contracting Officer will so 
advise the Contractor, giving the then revised estimate of the total amount of effort to be required under 
the contract. 

(3) Ceiling price. The Government will not be obligated to pay the Contractor any amount in 
excess of the ceiling price in the Schedule, and the Contractor shall not be obligated to continue 
performance if to do so would exceed the ceiling price set forth in the Schedule, unless and until the 
Contracting Officer notifies the Contractor in writing that the ceiling price has been increased and 
specifies in the notice a revised ceiling that shall constitute the ceiling price for performance under this 
contract. When and to the extent that the ceiling price set forth in the Schedule has been increased, any 
hours expended and material costs incurred by the Contractor in excess of the ceiling price before the 
increase shall be allowable to the same extent as if the hours expended and material costs had been 
incurred after the increase in the ceiling price. 

(4) Access to records. At any time before final payment under this contract, the Contracting 
Officer (or authorized representative) will have access to the following (access shall be limited to the 
listing below unless otherwise agreed to by the Contractor and the Contracting Officer): 

(i) Records that verify that the employees whose time has been included in any invoice 
meet the qualifications for the labor categories specified in the contract; 

(li) For labor hours (including any subcontractor hours reimbursed at the hourly rate in the 
schedule), when timecards are required as substantiation for payment — 

(A) The original timecards (paper-based or electronic): 

(B) The Contractor's timekeeping procedures; 

(C) Contractor records that show the distribution of labor between jobs or 
contracts; and 

(D) Employees whose time has been included in any invoice for the purpose of 
verifying that these employees have worked the hours shown on the invoices. 
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(iii) For material and subcontract costs that are reimbursed on the basis of actual cost — 

(A) Any invoices or subcontract agreements substantiating material costs; and 

(B) Any documents supporting payment of those invoices. 

(5) Overpayments/Underpayments. Each payment previously made shall be subject to reduction 
to the extent of amounts, on preceding invoices, that are found by the Contracting Officer not to have 
been properly payable and shall also be subject to reduction for overpayments or to increase for 
underpayments. The Contractor shall promptly pay any such reduction within 30 days unless the parties 
agree othen/vise. The Government within 30 days will pay any such increases, unless the parties agree 
othenwise. The Contractor’s payment will be made by check. If the Contractor becomes aware of a 
duplicate invoice payment or that the Government has otherwise overpaid on an invoice payment, the 
Contractor shall — 

(i) Remit the overpayment amount to the payment office cited in the contract along with a 
description of the overpayment including the — 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable, and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting 

Officer. 

(6) (i) All amounts that become payable by the Contractor to the Government under this contract 
shall bear simple interest from the date due until paid unless paid within 30 days of becoming due. The 
interest rate shall be the interest rate established by the Secretary of the Treasury, as provided in section 
61 1 of the Contract Disputes Act of 1 978 (Public Law 95-563), which Is applicable to the period in which 
the amount becomes due, and then at the rate applicable for each six month period as established by the 
Secretary until the amouht is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is 
due under the contract. 

(iii) Final Decisions. The Contracting Officer will issue a final decision as required by 33.211 if — 

(A) The Contracting Officer and the Cohtractor are unable to reach agreement on the existence or 
amount of a debt in a timely manner; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor 
has requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see FAR 32.607-2) . 

(iv) If a demand for payment was previously issued for the debt, the demand for payment 
included in the final decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved 
beginning on the due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount othen/vise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would othenvise have 
become payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures 
prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(viii) Upon receipt and approval of the invoice designated by the Contractor as the "completion 
invoice” and supporting documentation, and upon compliance by the Contractor with all terms of this 
contract, any outstanding balances will be paid within 30 days unless the parties agree othenvise. The 
completion invoice, and supporting documentation, shall be submitted by the Contractor as promptly as 
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practicable following completion of the work under this contract, but in no event later than 1 year (or such 
longer period as the Contracting Officer may approve in writing) from the date of completion, 

(7) Release of claims. The Contractor, and each assignee under an assignment entered into 
under this contract and in effect at the time of final payment under this contract, shall execute and deliver, 
at the time of and as a condition precedent to final payment under this contract, a release discharging the 
Government, its officers, agents, and employees of and from all liabilities, obligations, and claims arising 
out of or under this contract, subject only to the following exceptions. 

(i) Specified claims in stated amounts, or in estimated amounts if the amounts are not 
susceptible to exact statement by the Contractor. 

(ii) Claims, together with reasonable incidental expenses, based upon the liabilities of the 
Contractor to third parties arising out of performing this contract, that are not known to the 
Contractor on the date of the execution of the release, and of which the Contractor gives notice in 
writing to the Contracting Officer not more than 6 years after the date of the release or the date of 
any notice to the Contractor that the Government is prepared to make final payment, whichever is 
earlier. 

(iii) Claims for reimbursement of costs (other than expenses of the Contractor by reason 
of its indemnification of the Government against patent liability), including reasonable incidental 
expenses, incurred by the Contractor under the terms of this contract relating to patents. 

(8) Prompt payment. The Government will make payment in accordance with the Prompt 
Payment Act ( 31 U.S.C. 3903 ) and prompt payment regulations at 5 CFR part 1315, 

(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.21 2-5 (b) 
for the appropriate EFT clause. 

(10) Discount. In connection with any discount offered for early payment, time shall be computed from the 
date of the invoice. For the purpose of computing the discount earned, payment shall be considered to 
have been made on the date that appears on the payment check or the specified payment date if an 
electronic funds transfer payment is made. 

0) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the 
supplies provided under this contract shall remain with the Contractor until, and shall pass to the 
Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if 
transportation is f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate 
this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor 
shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and 
subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid an 
amount for direct labor hours (as defined in the Schedule of the contract) determined by multiplying the 
number of direct labor hours expended before the effective date of termination by the hourly rate(s) in the 
contract, less any hourly rate payments already made to the Contractor plus reasonable charges the 
Contractor can demonstrate to the satisfaction of the Government using its standard record keeping 
system that have resulted from the termination. The Contractor shall not be required to comply with the 
cost accounting standards or contract cost principles for this purpose. This paragraph does not give the 
Government any right to audit the Contractor's records. The Contractor shall not be paid for any work 
performed or costs incurred that reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for 
cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract 
terms and conditions, or fails to provide the Government, upon request, with adequate assurances of 
future performance. In the event of termination for cause, the Government shall not be liable to the 
Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the 
Government for any and all rights and remedies provided by law. If it is determined that the Government 
improperly terminated this contract for default, such termination shall be deemed a termination for 
convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall 
pass to the Government upon acceptance, regardless of when or where the Government takes physical 
possession. 
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(o) Warranty. The Contractor warrants and innplies that the items delivered hereunder are 
merchantable and fit for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will 
not be liable to the Government for consequential damages resulting from any defect or deficiencies in 
accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, 
executive orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 
31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal 
contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 3701 . et seq., Contract Work Hours 
and Safety Standards Act; 41 U.S.C. 51-58 . Anti-Kickback Act of 1986; 41 U.S.C. 265 and 

10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly American; and 41 U.S.C. 423 
relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by 
giving precedence in the following order: 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with 

Laws Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer 
software. 

<5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during 
performance and through final payment of any contract for the accuracy and completeness of the data 
within the CCR database, and for any liability resulting from the Government's reliance on inaccurate or 
incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is 
required to review and update on an annual basis from the date of initial registration or subsequent 
updates its information in the CCR database to ensure it is current, accurate and complete. Updating 
information in the CCR does not alter the terms and conditions of this contract and is not a substitute for a 
properly executed contractual document. 

{2)(i) If a Contractor has legally changed its business name, "doing business as" name, or division 
name (whichever is shown on the contract), or has transferred the assets used in performing the contract, 
but has not completed the necessary requirements regarding novation and change-of-name agreements 
in FAR Subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of 
one business day's written notification of its intention to (A) change the name in the CCR database; 

(B) comply with the requirements of Subpart 42.12; and (C) agree in writing to the timeline and 
procedures specified by the responsible Contracting Officer. The Contractor must provide with the 
notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or 
fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly 
executed novation or change-of-name agreement, the CCR information that shows the Contractor to be 
other than the Contractor indicated in the contract will be considered to be incorrect information within the 
meaning of the “Suspension of Payment" paragraph of the electronic funds transfer (EFT) clause of this 
contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, 
as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see 
Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database. 
Information provided to the Contractor’s CCR record that indicates payments, including those made by 
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EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information 
within the meaning of the “Suspension of payment" paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements 
via CCR accessed through https://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757. 

ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS ~ COMMERCIAL ITEMS (FEB 
2012 ) 

ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information 
service available to all Federal agencies and their supplier by the U.S. Treasury's Financial Management 
Service. IPP allows Federal agencies and their suppliers to exchange electronic purchase orders, 
blanket POs, invoices, and payment information in one easy to access web portal. This service is free of 
charge to government agencies and their suppliers, including services and support. 

The preferred method for invoicing is through IPP. The IPP website address is https://www.ipp.gov. 
Contractor assistance with enrollment can be obtained by contacting the Bureau of the Public Debt's IPP 
Team at 304-480-8000, Option 7 or IPP Production Help desk via email ippgroup@bos.frb.org or phone 
(866) 973-3131. 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted 
electronically to the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form 
and submitting it via e-mail to contractadministration@bpd.treas.gov (see attachment 1). Adobe Acrobat 
Portable Document Format (PDF) and Microsoft Word are acceptable formats. Invoices shall contain the 
information required in FAR 52.212-4(g). 

Under this contract, the Contractor shall provide documentation supporting the hours worked as listed on 
the invoice. This supporting documentation (timecards or time and attendance reports) shall be 
submitted with its invoice. 

Additional invoice instructions may be provided at the task order level. 

PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, contact the Accounting Services Division at (304) 480-8000 option 7 
or via email at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check 
Payments to EFT: If the Contractor sends the Government a check to remedy duplicate contract 
financing or an overpayment by the government, it will be converted into an electronic funds transfer 
(EFT). This means the Government will copy the check and use the account information on it to 
electronically debit the Contractor's account for the amount of the check. The debit from the Contractor's 
account will usually occur within 24 hours and will be shown on the regular account statement. 

The Contractor will not receive the original check back. The Government will destroy the Contractor’s 
original check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the 
Contractor authorizes the Government to process the copy in place of the original check. 

MARKING OF SHIPMENTS 

Please ensure that the order number (Block 2) is clearly visible on all shipping/service documents, 
containers, and invoices. 
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52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 201 1 ) 

(a) The Contractor shall comply with agency personal identity verification procedures identified in the 
contract that implement Homeland Security Presidential Directive-12 {HSPD-12), Office of Management 
and Budget (OMB) guidance M-05-24 and Federal Information Processing Standards Publication (FIPS 
PUB) Number 201. 

(b) The Contractor shall account for all forms of Government-provided identification issued to the 
Contractor employees in connection with performance under this contract. The Contractor shall return 
such identification to the issuing agency at the earliest of any of the following, unless otherwise 
determined by the Government: 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee's employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply 
with these requirements. 

(d) The Contractor shall insert the substance of this clause, including this paragraph (d), in all 
subcontracts when the subcontractor's employees are required to have routine physical access to a 
Federally-controlled facility and/or routine access to a Federally-controlled information system. It shall be 
the responsibility of the prime Contractor to return such identification to the issuing agency in accordance 
with the terms set forth in paragraph (b) of this section, unless otherwise approved in writing by the 
Contracting Officer. 

1052.201-70 CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT 
AND AUTHORITY (AUG 2011) 

(a) The COTR and Alternate COTR are: 

COTR: Nellisha Ramdass 

Phone: 202.435.7782 

Email: Nellisha. Ramdass@cfDb.Qov 

Alternate COTR: Neeraj Gupta 

Phone: 202.435.7092 

Email: Neerai.GuDta@cfDb.aov 

(b) Performance of work under this contract is subject to the technical direction of the COTR 
identified above, or a representative designated in writing. The term "technical direction" includes, without 
limitation, direction to the contractor that directs or redirects the labor effort, shifts the work between work 
areas or locations, and/or fills in details and otherwise serves to ensure that tasks outlined in the work 
statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification{s)/work statement. 
The COTR does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract 
specification(s)/work statement; 

(2) Constitutes a change as defined in the clause entitled “Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for 
contract performance; 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; 
or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COTR must confirm oral direction in writing 
within five workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction 
issued by the COTR. If, in the opinion of the contractor, any direction of the COTR or the designated 
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representative fails within the limitations of (c) above, the contractor shall immediately notify the 
Contracting Officer no later than the beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within 
the scope of the contract shall be subject to the terms of the clause entitled "Disputes." 

52.216- 18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of 
delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may 
be issued from award date through term of the contract. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the 
event of conflict between a delivery order or task order and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits 
the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only 
if authorized in the Schedule. 

52.216- 19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract 
in an amount of less than $3,000.00, the Government is not obligated to purchase, nor is the Contractor 
obligated to furnish, those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor — 

(1 ) Any order for a single item in excess of $1 ,000,000.00; 

(2) Any order for a combination of items in excess of $1 ,000,000.00; or 

(3) A series of orders from the same ordering office within 3 days that together call for quantities 
exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) If this is a requirements contract (/.e., includes the Requirements clause at subsection 52,216- 
21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any 
one requirement from the Contractor if that requirement exceeds the maximum-order limitations in 
paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order 
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the 
ordering office within 3 days after issuance, with written notice stating the Contractor's intent not to ship 
the item (or items) called for and the reasons. Upon receiving this notice, the Goverhment may acquire 
the supplies or services from another source, 

8(a) SEMIANNUAL REPORTING ON INDEFINITE QUANTITY CONTRACTS 

The contractor shall demonstrate semiannually that is has performed the required percentage of work to 
that date. For a service or supply contract, this does not mean that the 8(a) contractor must perform 50 
percent of the applicable costs for each task/delivery order with its own employees, or that the 8(a) 
contractor must have performed 50 percent of the applicable costs at any point in time during the 
contract's period or performance. Rather the 8(a) contractor shall perform at least 50 percent of the 
applicable costs for the combined total of all task/delivery orders issued to date at the end of each six 
month reporting interval. 

If there is a guaranteed minimum stated in the contract, the required performance of work percentage 
need not be met on task/delivery orders issued during the first six (6) months of the contract. Flowever, 
the percentage of work that the contractor may subcontract during the first six (6) months of the contract 
may not exceed 50 percent of the total guaranteed minimum stated in the contract. Once the guaranteed 
minimum amount is met, the general rule as stated above applies. 

At time of award, the CO shall provide to the contractor an Excel spreadsheet titled, "13 CFR § 124.510 
Semiannual Report Attachment B ", which shall be completed and returned to the Administrative 
Contracting Officer (AGO) semiannually. The ACO is responsible for ensuring the contractor’s 
compliance with reporting and percentage of work requirements. 
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DTAR 1052.219-72 SECTION 8(a) DIRECT AWARDS (MAR 2002) 

(a) This purchase order or contract is issued as a direct award between the contracting activity and the 
8(a) contractor pursuant to the Memorandum of Understanding between the Small Business 
Administration (SBA) and the Department of the Treasury. SBA retains responsibility for 8(a) certification, 
8(a) eligibility determinations and related issues, and provides counseling and assistance to the 8(a) 
contractor under the 8(a) program. The cognizant SBA district office is: 

Ms. Carla Mitchell-Vick 
Business Development Specialist 
U.S. Small Business Administration 
Washington Metropolitan Area District Office 
740 1 5* Street, NW 3'" Floor 
Washington, DC 20005 

(b) The Contracting Officer is responsible for administering the purchase order or contract and taking any 
action on behalf of the Government under the terms and conditions of the purchase order or contract. 
However, the contracting officer shall give advance notice to the SBA before it issues a final notice 
terminating performance, either in whole or in part, under the purchase order or contract. The contracting 
officer shall also coordinate with SBA prior to processing any novation agreement. The contracting officer 
may assign contract administration functions to a contract administration office. 

(c) The Contractor agrees: 

(1 ) to notify the Contracting Officer, simultaneously with its notification to SBA (as required by SBA's 8(a) 
regulations), when the owner or owners upon whom 8(a) eligibility is based, plan to relinquish ownership 
or control of the concern. Consistent with 15 U.S.C. 637(a)(21), transfer of ownership or control shall 
result in termination of the contract for convenience, unless SBA waives the requirement for termination 
prior to the actual relinquishing of control; and, 

(2) to adhere to the requirements of FAR 52.219-14, Limitations on Subcontracting. 

52.216- 22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for 
the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are 
estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance 
with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the 
supplies or services specified in the Schedule up to and including the quantity designated in the Schedule 
as the "maximum." The Government shall order at least the quantity of supplies or services designated in 
the Schedule as the “minimum." 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, 
there is no limit on the number of orders that may be issued. The Government may issue orders requiring 
delivery to multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that 
period shall be completed by the Contractor within the time specified in the order. The contract shall 
govern the Contractor’s and Government's rights and obligations with respect to that order to the same 
extent as if the order were completed during the contract's effective period; provided, that the Contractor 
shall not be required to make any deliveries under this contract after 10/12/2013. 

52.217- 9 - OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor 
within 30 days of contract expiration,' provided that the Government gives the Contractor a preliminary 
written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice 
does not commit the Government to an extension. 
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(b) If the Government exercises this option, the extended contract shall be considered to include 
this option clause, 

(c) The total duration of this contract, including the exercise of any options under this clause, shall 
not exceed 1 8 months. 

52.217-8 - OPTIOK TO EXTEKD SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates 
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor 
rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the 
total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may 
exercise the option by written notice to the Contractor within 30 days of contract expiration. 

CONTRACT TERM 

The period of performance for this procurement is a Base Period of 12 months and one six (6)-month 
option period. 

CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of the contract is 

$ 10 , 000 . 00 . 

(b) The maximum amount of the contract will be $1,647,500.00. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System 
(CPARS) at www.cpars.csd, disa.mil. Following the end of each contract period and at contract 
completion, a completed Government evaluation shall be forwarded to the Contractor. The Contractor 
may submit written comments, if any, within the time period specified in the evaluation transmittal. The 
Contractor's comments shall be considered in the issuance of the final evaluation document. Any 
disagreement between the parties regarding the evaluation shall be forwarded to the Bureau Chief 
Procurement Officer (BCPO), The final evaluation of the Contractor's performance is the decision of the 
BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government's past performance database at www.ooirs.aov . 

PUBLIC-RELEASE OF CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded 
(exclusive of Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed 
contract or task order with all proposed necessary redactions, including redactions of any trade secrets or 
any commercial or financial information that it believes to be privileged or confidential business 
information, for the purpose of public disclosure at the sole discretion of the Consumer Financial 
Protection Bureau (CFPB). The contractor agrees to provide a detailed written statement specifying the 
basis for each of its proposed redactions, including the applicable exemption under the Freedom of 
Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information 
that is privileged or confidential. Information provided by the contractor in response to this contract 
requirement may itself be subject to disclosure under the FOIA. The CFPB will carefully consider all of the 
contractor's proposed redactions and associated grounds for nondisclosure prior to making a final 
determination as to what information in the fully executed contract may be properly withheld. In the event 
that the CFPB disagrees with the contractor's suggested redactions, the CFPB will provide the contractor 
with notice prior to posting the contract. 
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CONFIDENTIAL AND SENSITIVE INFORMATION 

The Contractor agrees that the work to be performed and information released to the Contractor is, 
because of the sensitive and confidential nature of such information, sensitive in nature and is not to be 
disclosed to anyone other than Government employees assigned to the contracted project and other 
Contractor personnel working on the project. The Contractor agrees to protect all confidential and/or 
sensitive information received by or provided to the Contractor pursuant to this contract from 
unauthorized disclosure or use for as long as the information remains sensitive or confidential and further 
agrees that it will not use such information for any purpose other than that relating to the performance of 
this contract. For purposes of the contract, all information provided to or received by the Contractor is 
deemed confidential and sensitive. 

The Contractor shall execute and is responsible for having all of its account team employees and agents 
working under this contract and/or having access to sensitive information under this contract execute a 
statement entitled " Attachment A, Non- Disclosure Agreement." This Statement, a copy of which is 
appended to this contract, provides that sensitive but unclassified information provided to the Contractor 
or its employees or agents shall not, except as permitted in connection with the performance of the 
contract, be further disclosed or used without the prior written approval of the Government. Executed 
copies of this statement must be completed and returned to the Government by a duly authorized official 
of the Contractor and by all Contractor employees or agents who will perform work on the Contract before 
their work begins. In the event that contractor fails to submit signed Non-Disclosure Agreements prior to 
beginning work, the effective date of any Non-Disclosure Agreements received after work begins shall be 
the date of award. 

Notwithstanding the forgoing. Contractor may use and disclose claims data to carry out the obligations of 
the Contractor set forth in this Agreement, or as allowed by law, subject to the provisions set forth in this 
Agreement. 

NON-PERSONAL SERVICES 

The services to be rendered under this task order are not subject to the supervision and control usually 
prevailing in relationships between the Government and its employees. Therefore, these services do not 
meet the description of personal services in FAR 2.101, 37.101, 37.103 and 37.104. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (APR 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which 
are incorporated in this contract by reference, to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 1 08-77, 108-78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive 
orders applicable to acquisitions of commercial items: 

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with 
Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C, 2402). 

(2) 52.203-1 3, Contractor Code of Business Ethics and Conduct (Apr 201 0) (Pub. L. 110- 

252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

(3) 52.203-15, Whistleblower Protections under the American Recovery and 

Reinvestment Act of 2009 (Jun 2010) (Section 1553 of Pub L. 111-5) (Applies to contracts 
funded by the American Recovery and Reinvestment Act of 2009). 
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_ X (4) 52.204-10, Reporting Executive compensation and First-Tier Subcontract Awards 

(Feb 2012) (Pub, L 109-282) (31 U.S.C. 6101 note). 

(5) 52,204-1 1 , American Recovery and Reinvestment Act — Reporting Requirements (Jul 

2010) (Pub. L. 111-5). 

_ X (6) 52.209-6, Protecting the Government’ Interest When Subcontracting with 

Contractors Debarred, Suspended, or Proposed for Debarment (Dec 2010) (31 U.S.C, 6101 
note), 

(7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters 

(Jan 2012) (41 U.S.C. 2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 

740 of Division C of Public Law 111-117, section 743 of Division D of Public Law 111-8, and 
section 745 of Division D of Public Law 110-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 

U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business 

Concerns (Jan 2011) (if the offeror elects to waive the preference, it shall so indicate in its 
ofter)(15 U.S.C. 657a). 

(11) [Reserved] 

(12) (i) 52.219-6, Notice of Total Small Business Aside (Nov 2011) (15 U.S.C. 644). 

(ii) Alternate I (Nov 2011). 

(iii) Alternate II (Nov 2011). 

(13) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 

644), 

(ii) Alternate I (Oct 1 995) of 52.21 9-7. 

(ill) Alternate II (Mar 2004) of 52.219-7. 

_ X (14) 52,219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) 

and (3)). 

(15) (i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637 {d){4),) 

(ii) Alternate I (Oct 2001 ) of 52.21 9-9. 

(iii) Alternate II (Oct 2001) of 52.219-9. 

(iv) Alternate III (July 2010) of 52.219-9. 

(16) 52.21 9-13, Notice of Set-Aside of Orders (Nov 2011) (15 U.S.C. 644(r)), 

_X (17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)). 

(18) 52.219-16, Liquidated Damages — Subcontracting Plan (Jan 1999) (15 U.S.C. 

637(d)(4)(F)(i)). 

(1 9) (i) 52,21 9-23, Notice of Price Evaluation Adjustment for Small Disadvantaged 

Business Concerns (Oct 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, 
it shall so indicate in its offer). 

(ii) Alternate I (June 2003) of 52.219-23. 

(20) 52.219-25, Small Disadvantaged Business Participation Program — Disadvantaged 

Status and Reporting (Dec 2010) (Pub. L. 103-365, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program — Incentive 

Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323), 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside 

(Nov 2011) (15 U.S.C. 657f). 

_X (23) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009) (15 

U.S.C. 632(a)(2)). 

(24) 52.21 9-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned 

Small Business (EDWOSB) Concerns (Apr 2012) (15 U.S.C. 637(m)). 

(25) 52.21 9-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) 

Concerns Eligible Under the WOSB Program (Apr 2012) (15 U.S.C. 637(m)). 

(26) 52.222-3, Convict Labor (June 2003) (E.O. 11755), 

(27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (Mar 2012) 

(E.O, 13126). 

_ X (28) 52.222-21 , Prohibition of Segregated Facilities (Feb 1 999). 

_X_(29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 
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_X_(30) 52.222-35, Equal Opportunity for Veterans {Sep 2010) (38 U.S.C. 4212). 

_X (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 

793). 

_X (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

(33) 52,222-40, Notification of Employee Rights Under the National Labor Relations Act 

(Dec 2010) (E.O. 13496). 

_X (34) 52.222-54, Employment Eligibility Verification (Jan 2009). (Executive Order 

12989). (Not applicable to the acquisition of commercially available off-the-shelf items or 
certain other types of commercial items as prescribed in 22.1803.) 

(35) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA- 

Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition 
of commercially available off-the-shelf items.) 

(ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C, 6962(i){2)(C)). (Not applicable to the 

acquisition of commercially available off-the-shelf items.) 

(36) 52.223-1 5, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 

8259b). 

(37) (i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal 

Computer Products (Dec 2007) (E.O. 13423). 

(ii) Alternate I (Dec 2007) of 52.223-16. 

_ X (38) 52.223-1 8, Encouraging Contractor Policies to Ban T ext Messaging while Driving 

(Aug 2011). 

(39) 52,225-1, Buy American Act-Supplies (Feb 2009) (41 U.S.C. lOa-IOd). 

(40) (i) 52.225-3, Buy American Act-Free Trade Agreements-lsraeli Trade Act (Mar 

2012) (41 U.S.C, chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 
note, 19 U.S.C. 4001 note. Pub. L. 103-182, Pub. L. 108-77, 108-78, 108-286, 108-302, 109- 
53, 109-169, 109-283, 110-138 and Pub. L. 112-41). 

(ii) Alternate I (Mar 2012) of 52.225-3. 

(ill) Alternate II (Mar 2012) of 52.225-3. 

(iv) Alternate III (Mar 2012) of 52.225-3. 

(41) 52.225-5, Trade Agreements (Mar 2012) (19 U.S.C. 2501, efseg., 19 U.S.C. 3301 

note). 

_ X (42) 52.225-1 3, Restrictions on Certain Foreign Purchases (Jun 2008) (E.O.'s, 

proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the T reasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 

5150). 

(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 

2007) (42 U.S.C. 5150). 

(45) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 

U.S.C. 255(f), 10 U.S.C. 2307(f)). 

(46) 52.232-30, Installment Payments for Commercial Items (Oct 1 995) (41 U.S.C, 

255(f), 10 U.S.C. 2307(f)). 

_ X (47) 52.232-33, Payment by Electronic Funds Transfer — Central Contractor 

Registration (Oct. 2003) (31 U.S.C. 3332). 

(48) 52.232-34, Payment by Electronic Funds Transfer — Other Than Central Contractor 

Registration (May 1999) (31 U.S.C. 3332). 

(49) 52,232-36, Payment by Third Party (Feb 2010) (31 U.S.C, 3332). 

(50) 52.239-1 , Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

(51) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 

2006) (46 U.S.C, Appx 1241(b) and 10 U.S.C. 2631). 

(ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to 
implement provisions of law or executive orders applicable to acquisitions of commercial items: 
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(1 ) 52.222-41 , Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351 , ef seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 

206 and 41 U.S.C. 351, ef seq.), 

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act ~ Price Adjustment 

(Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, ef seq,). 

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act — Price Adjustment 

(Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, etseq ). 

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 

Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 
U.S.C. 351, ef seq.). 

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 

Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, etseq.). 

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) 

(Pub, L. 110-247). 

(8) 52.237-1 1, Accepting and Dispensing of $1 Coin (Sep 2008) (31 U.S.C. 51 12(p)(1)). 

(d) Comptroller General Examination of Record The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified 
acquisition threshold, and does not contain the clause at 52.21 5-2, Audit and Records — Negotiation. 

(1 ) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract. If this contract is completely or partially 
terminated, the records relating to the work terminated shall be made available for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of claims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 


(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this 
clause, the Contractor is not required to flow down any FAR clause, other than those in this 
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the 
extent of the flow down shall be as required by the clause — 

(i) 52.203-1 3, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110- 
252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and 
(3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract 
(except subcontracts to small business concerns) exceeds $650,000 ($1.5 million for 
construction of any public facility), the subcontractor must include 52.219-8 in lower tier 
subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act 
(Dec 201 0) (E.O. 1 3496). Flow down required in accordance with paragraph (f) of FAR 
clause 52.222-40. 

(viii) 52.222-41, Service Contract Act of 1 965, (Nov 2007), (41 U.S.C. 351, etseq.) 

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C, 7104(g)). 
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Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 
U.S.C. 351, efseq.) 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.) 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) 
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 
52.226-6. 

(xiv) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance 
with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts for commercial items a 
minimal number of additional clauses necessary to satisfy its contractual obligations. 


ATTACHMENT A - NON DISCLOSURE AGREEMENT 
ATTACHMENT B - 13 CFR § 124.510 SEMIANNUAL REPORT 
ATTACHMENT - IPP WAIVER 
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PERFORMANCE WORK STATEMENT 
CONSUMER FINANCIAL PROTECTION BUREAU 
WEB DEVELOPMENT & MULTIMEDIA SERVICES SUPPORT 


1.0 BACKGROUND 

The Dodd-Frank Wail Street Reform and Consumer Protection Act of 2010 ("Dodd-Frank Act"), Pub. L. 
111-203, established the Consumer Financial Protection Bureau ("CFPB" or the "Bureau") to regulate the 
offering and provision of consumer products or services under federal consumer financial laws. 

Consistent with the purposes of the Dodd-Frank Act, the CFPB’s mission is to establish and enforce clear, 
consistent rules for the financial marketplace, protect American families from unfair financial practices, 
and develop and implement a strategy to improve the financial literacy of consumers. For more 
background on the CFPB, please see httD://www.consumerfinance.aov/the-bureau/. 

2.0 PURPOSE 

The purpose of this contract is to obtain contractor support services to provide web development, 
design, web programming, and other support services across a number of CFPB entities. The 
Contractor shall work with the CFPB web application development and design teams to assist with 
web content planning, development and design activities using a variety of development technologies 
and resources. 

3.0 SCOPE 

The contractor shall provide support to CFPB to publish web content and disseminate information that 
communicates the CFPB's key messages clearly and effectively. Contractor shall deliver reliable and 
readily available Front and Back End Web Developers, User Designers, as well as other resources that 
will allow CFPB to fulfill its requirement as stated in Section 3.1, including but not limited to off-site staff 
to support daily operations and special projects for the CFPB website and other applications. 

The contractor shall primarily utilize informatioh generated by CFPB and previously written briefing or 
report materials as original source text, audio, and video content that must be packaged and disseminated 
through the website and other channels. The cohtractor shall be responsible for ensuring that posted web 
content Is available In accessible or alternate formats to support Section 508 accessibility standards. 

The contractor shall provide on-site support and flexible off-site solutions to meet the requirements of 
CFPB, The goal is to provide seamless support to CFPB. The contractor shall implement a management 
plan that allows for the flexibility to respond to ever-changing needs while keeping the COTR and project 
team apprised of progression of work, work completed, issues encountered, and mitigation strategies 
when necessary. 

3.1 ANTICIPATED TASKS 

1. Web Development(Front End) 

• Translates prototypes and PSDs into launch-ready, valid HTML/CSS. 

• Collaborates with designers, art-directors, developers and project managers to ensure 
design vision is maintained and final markup is standards compliant. 

• Creates/revises documents using FITML/CSS. 

• Utilizes various CMS integration tools including ((Drupal, ExpressionEngine, WordPress, 
MediaWiki). 

• Creates Javascript frameworks (ideally JQuery) 

• Works with existing web API’s (Flickr, Google maps, etc) 

• Uses cross-browser development techniques and browser degradation strategies to 
Builds table-free layouts using semantic markup and CSS. 

2. Web Development (Back end) 

• Assists users, customers and business partners to maximize the benefit from use of web 
technology and functionality. 
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• Understands and enhances the role of the web in clients' business successes, 
championing ideas and capabilities regarding their evolution. 

• Designs, codes, tests, debugs, documents and maintains: Web networking and open 
source applications using technologies such as Java, PHP, XML, SQL, C++, HTML, 
JavaScript, Linux, and mySQL. 

• User interfaces using technologies such as AJAX, HTML and Javascript. 

• Evaluates, installs, configures and maintains: third party software applications, services 
and web-based functionality 

• Works extensively with design team and other developers for a usable, cohesive web 
presence. 

• Uses Web 2.0 concepts (e.g. Google, Facebook), technologies, techniques and 
standards across varying platforms and browsers. 

• Writes code using design patterns and other Object Oriented Programming (OOP) 
principles, all with scalability and availability in mind. Contribute to the creation of a long- 
term, scalable architecture by working with the development, database, architecture, and 
operations teams. 

• Creates and communicates technical documentation including ability to communicate 
repeatable processes for building, archiving, installing, configuring, and custom third 
party software applications. 

• Works in a networked environment using file conversion techniques; 

• Works with Adobe Creative Suite; Microsoft Office Suite and Visio, and other lOS. 

• Uses Web API calls to send and receive data between and interface with partner sites. 

• Utilizes web service experience (SOAP, REST, XML parsing, and XML PPC), 

• Creates and develops PHP templates and frameworks 

• Uses MySQL query optimization, scalable PHP architecture and design. 

• Develops using best software development practices, peer code reviews, SVN, or other 
versioning software. 

3. Design 

• Works with information architects, content strategists, technologists, and other UX 
experts to create clean page layouts and intuitive interfaces that lead to extraordinary 
user experiences. 

• Develops develop both strategies and tactics for projects including websites, intranets, 
mobile applications, and social media. 

• Translates creative ideas into strategic solutions 

• Plans and executes iterative user research and analysis, defining clients' needs, 
objectives, and audiences through focus groups, interviews, working sessions, surveys, 
and other discovery methods, 

• Documents interviews, focus groups, workshops, and other discovery activities. 

• Creates documentation that establishes the vision for the project and can be used to 
guide decisions throughout the project lifecycle. 

• Creates client-facing deliverables including user personas, sitemaps, wireframes, 
usability audits, heuristic evaluations, usability testing reports, user scenarios, flows, and 
prototypes. 

• Creates compelling interactions and experiences that support desired user behaviors. 

• Creates intuitive administrative user experiences that enable clients to easily update and 
maintain web content using a CMS back-end. 

• Serves as an expert consultant during the detailed design phase by reviewing interaction 
design, copy, and visual design for usability best practices, 

• Works both independently and collaboratively in an agile, deadline-driven environment. 

4. Web Programming 

• Performs all aspects of web programming. 

• Can create the programming for websites or HTML documents, such as 
custom e-mail templates. 

• Has the ability to integrate software with website programming. 
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• Knowledgeable of all common programming languages including 
Flash, HTML, XML, CGI, and Java, 

5. Project Management 

• Manages administrative and deliverable-related aspects of CFPB requests in close 
coordination with the COTR and project team including resourcing and assisting in the 
project activities of off-site staff, ensuring consistency through on-site and off-site work 

• Addresses any on-site or off-site concerns, as well as coordinating the resourcing of any 
additional on-site or off-site staff for surge capacity, as required. 

• Uses the Project Management Institute (PMl) standards for change control procedures to 
handle requests quickly and efficiently 

• Ensures collaboration between on and off-site personnel and seamless integration with 
CFPB personnel to share the knowledge and information that translates to cohesive and 
on-target work that meets the CFPB’s needs and objectives. 

6. Writer 

• Demonstrates superior ability to develop, write, and edit copy for a variety of 
communication vehicles including the web. 

• Displays outstanding understanding of the integration of words, images, and 
functionality across a broad spectrum of marketing and communications materials. 

• Has ability to conduct research, interview, and offer creative project solution ideas. 

7. Visual/Graphics 

• Performs all aspects of computer-based design and production. 

• Can create designs for printed materials, websites, electronic documents, or displays. 

• Has the ability to produce layouts, create illustrations, manipulate photographs, and 
perform all other necessary tasks in executing final designs. 

• Provides high-level technical input and conducts quality assurance, 

8. Strategy 

• Interacts and confers with client frequently regarding specific work efforts, including 
seeking regular feedback and input from client on deliverables. 

• Demonstrates superior ability to develop, write, and edit copy for a variety of 
communication vehicles including the web. 

• Displays outstanding understanding of the integration of words, images, and 
functionality across a broad spectrum of communications materials, 

• Shows knowledge of a variety of strategic communication concepts, practices, and 
procedures, 

• Has the ability to conduct research, interview, and offer creative ideas, 

9. Branding 

Serves as branding consultant for originating concepts and initial concepts. 

• Helps communicate concept approaches to clients. 

• Collaborates with staff to integrate all efforts and client feedback into an effective and 
cohesive branding solution. 

• Provides creative insight throughout the project. 

• Assumes the conceptual lead on especially challenging work, 

• Assures a consistently high-level of work performed by the company. 

10. Video 

• Utilize sophisticated professional interaction design solutions, motion graphics, 
animation, and production support for use in website, multimedia, video, and interactive 
programs. 

• Uses various video production equipment, audio-visual equipment, and editing software 
to create engaging productions. 
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• utilizes various tools including Final Cut Pro, video compression methods, Adobe 
Creative Suite, animation/effects vrark (using After Effects or Motion), color correction, 
multi-camera editing, and audio editing and sweetening. 

• Craft stories in the edit that are consistent with CFPB communications style and goals. 

4.0 RESERVED 

5.0 PLACE OF PERFORMANCE 

Services performed under this contract shall be performed at the contractor’s location and/or fBOf L 

Street, NW, Washington, DC; 1700 G Street, NW, Washington, DC, or other nearby Government 

designated location in the Washington DC Metro area. 

6.0 DELIVERABLES 

All deliverables shall be submitted to the COTR in an electronic format or through an on-line application. 

6.1 Weekly Status Reports - The Contractor shall electronically submit Weekly Status 
Reports to the COTR each Friday by 5:00 pm EST throughout the life of the order. The 
Weekly Status Reports shall contain the below required information for the week ending 
on the submission Friday. The Weekly Status Reports shall contain, at a minimum, the 
following information: 

• Work Accomplishments 

• Hours Worked 

• Issues and Resolutions 

• Planned activities for the following week 

• Any issues/risks that may impact the quality or planned milestones 

6.2 Monthly Status Reports - The Contractor shall electronically submit a Monthly Status 
Report on the last Friday of each month by 5:00 pm EST, that summarizes the activities 
performed and deliverables submitted during that reporting period. Additionally, the 
Monthly Status Report shall contain a financial overview of the contract including invoiced 
and remaining amounts to date. 

6.3 Quality Control Plan (QCP) 

The Contractor shall maintain a QCP to to ensure the requirements of the task order are 
met as specified in the Quality Assurance Surveillance Plan (QASP). 
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6.4 Quality Assurance Surveillance Plan (QASP) 


Task Area, Task 

Standard 

Maximum Atkmrabla: > 
Degree of Delation 
from Roquirement . 
(AQW 


Weekly Status 
Report 

Contractor shall 
provide accurate 
and complete 
weekly program 
status report and it 
shall be delivered to 

the COTR on the 
agreed-upon 
delivery date. 

No more than 5% of 
requested document 
wit! fail to meet the 
agreed upon delivery 
date. No more than 5% 
of documents will be 
returned for rework due 
to inaccuractes or 
incompleteness. 

100% Inspection: 

Report shall be 
provided and must 
identify significant 
issues and findings as 
of the time of each 
update. 

Incentive: If Contractor 
performs requirement in 
accordance with performance 
standard/AQL, favorable 
comments will be 
documented on Contractor’s 
Past Performance 

Disincentive: If Contractor 
does not perform requirement 
in accordance with 
performance standard/AQL, 
unfavorable comments will be 

documented on Contractor's 
past performance. 

Monthly Status 
Report 

Contractor shall 
provide accurate 
and complete 
weekly program 
status report and it 
shall be delivered to 
the COTR on the 
agreed-upon 
delivery date. 

No more than 5% of 
requested document 
will fail to meet the 
agreed upon delivery 
date. . No more than 

5% of reporting 
systems, forms, and 
documents will be 
returned for rework due 
to inaccuracies or 
incompleteness. 

100% Inspection; 

Report shall be 
provided and must 
identify significant 
issues and findings as 
of the time of each 
update. 

Incentive: If Contractor 
performs requirement in 
accordance with performance 
standard/AQL. favorable 
comments will be 
documented on Contractor's 
Past Performance 

Disincentive: if Contractor 
does not perform requirement 
in accordance with 
performance standard/AQL, 
unfavorable comments will be 
documented on Contractor’s 
past performance. 


7.0 INSPECTION AND ACCEPTANCE 

Inspection and acceptance of all work performed under this award shall be conducted by the COTR. The 
Government will conduct a review of the deliverables for completeness, correctness, and compliance with 
requirements. 

8.0 KEY PERSONNEL AND REPLACEMENT PROCESS 

The Contractor shall provide qualified and skilled personnel to perform the services required under this 
contract and its task orders. Key personnel will be identified per task order, 

CFPB reserves the right to request replacement of any personnel who are deemed incompetent, 
careless, unsuitable or otherwise objectionable, or whose continued use under this contract is deemed 
contrary to the best interests of the Government. The COTR will give notice, In writing, to the Contractor 
POC of such need for substitution. Within twenty-four (24) hours of receipt of notification, the Contractor 
POC shall provide personnel replacement resumes to the COTR. The Contractor shall demonstrate the 
qualifications of prospective substitute personnel are at least equal to those of the personnel being 
replaced. The COTR reserves the right to disapprove the proposed substitutes and negotiate with the 
Contractor for an acceptable replacement. The COTR will notify the Contractor POC, in writing, if the 
Contractor provided replacement personnel is approved. The COTR will notify the Contracting Officer 
(CO) of the approval, and the CO will issue a modification to formally replace the personnel. 

The Contractor shall obtain approval from the COTR and CO when the Contractor wishes to substitute 
personnel. The Contractor POC shall notify the COTR and CO in writing stating the circumstances 
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necessitating the proposed substitution of the personnel. The Contractor POC shall provide the COTR 
with resumes of proposed replacement personnel for review and approval at least ten (10) business days 
prior to replacement (when possible). 

If the COTR approves the replacement, the COTR will notify the CO, and the CO will issue a modification 
to formally replace the personnel. 

No diversion in personnel shall be made by the Contractor without the written consent of the COTR or 
CO. 

9.0 CONFIDENTIALITY 

The Contractor recognizes that, in performing under this task order, the Contractor may obtain access to 
non-public information that is confidential or proprietary in nature. Except as permitted by the task order 
the Contractor agrees that it, its employees, its subcontractors, and its subcontract employees shall not 
disclose to any third party, or otherwise use, any information it obtains or prepares in the course of 
performance of this agreement for any purpose other than to perform work under the task order without 
first receiving written permission from the Contracting Officer. The Contractor shall secure information 
received from or prepared or gathered for the CFPB under this task order in a secure location with access 
limited to only those personnel with a "need to know." If disclosure of information is required by law or 
legal process, the contractor shall contact the COTR and the CO immediately to receive approval prior to 
release of any information. Notwithstanding any other language contained herein, the Contractor shall 
comply with 31 CFR §31.217 (Regarding 31 CFR § 31.217 .this is not a TARP covered project, however, 
CFPB requires that non-public information be secured as stated in 31 CFR § 31.217. The only difference 
is that if information is inadvertently released, the contractor shall contact the COTR and CO listed in the 
task order). See Attachment A for the non-disclosure agreement form. 

10.0 GOVERNMENT FURNISHED PROPERTY (GFP) 

The Government shall make available to the Contractor on-site space and/or access to resources (such 
as network access and computing information) necessary for completing the requirements described 
herein. 

11.0 HOURS OF OPERATION AND SCHEDULING 

All work under this task shall be performed during normal working hours, Monday - Friday, 7AM - 7PM 
ET. 

12.0 COMMUNICATIONS AND CORRESPONDENCE PROCEDURES 

Communication Standards; The Contractor shall at all times and in all communications with clients, other 
Contractors, and the public, represent themselves as Contractors with the CFPB. No Contractor staff 
(including subcontractor staff) may communicate in any form about the Contractor's agreement with or 
work for the CFPB with a representative of any form of media before, during, or after performance, 
including after publication of a report. 

All communication, documentation, and materials related to this award shall be safeguarded as "For 
Official Use Only" information unless prior written approval is obtained from the COTR. 

All communication shall include notifications electronically to the COTR and CO. 

13.0 SECURITY REQUIREMENTS 

13.1 Physical Security 

Contractor will maintain physical security controls over data and tool hosting facilities to 
protect all equipment, software and confidential information including, but not limited to, 
appropriate alarm systems, access controls and fire suppression, and monitoring access 
control and fire suppression systems. Upon determining the location of the facilities, 
CFPB Office of Security will conduct a pre- and post- award security assessment. The 
protection of CFPB assets and data shall comply with the Facility Security Level (FSL) 
Determinations for Government Buildings, as established by the Interagency Security 
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Committee standards, consistent with the authority contained in Executive Contract 
12977. 

Contractor assumes full responsibility for the condition and security of the location(s) 
where services are performed in the furtherance of this contract, where CFPB data is 
stored, and where CFPB assets are located. The Contractor shall ensure access to 
CFPB assets and data is limited to only those individuals required to perform contract 
related services. Equipment and measures that may be utilized include, but are not 
limited to, the installation of rolling or fixed walls with sound dampening qualities, access 
control system, lock and key systems, signs posting access restrictions, and publish and 
enforce policies that restrict personnel access to the areas where services are being 
provided to only those individuals required to perform services. Contractor may request 
guidance from CFPB Office of Security through the COTR. CFPB guidance does not 
limit in any manner the Contractor’s responsibility for security of CFPB assets or data. 
The contractor shall submit a security plan including all equipment, measures, and 
policies that the contractor will deploy to protect CFPB assets and data. 

Contractor personnel shall display identification badges, of a type and quality approved 
by CFPB, at all times upon entry into and while present in the hosting location. Badges 
used for the hosting location shall possess a distinctive mark or identifier, if similar 
badges are used in the facility. Contractor shall obtain CFPB approval prior to granting 
either current or potential covered persons access to areas where CFPB work is 
performed. Terminated employees shall have their badges removed and their accounts 
deactivated (but not deleted) from any system access immediately upon termination. 
Proof of such removal shall be documented by Contractor and made available to CFPB 
upon request. 

Contractor is responsible for maintaining control of all locks, security devices, 
identification and access cards, codes and keys, included recovering such items from 
Contractor personnel whose access are terminated for any reason or who no longer 
require access to the calling floor. 

Contractor shall maintain documented security policies, procedures and standards. 
Contractor shall utilize security best practices in ID and password administration. Ail 
security-related documents are subject to review and inspection by CFPB Office of 
Security. 

CFPB Office of Security may conduct annual announced inspections and unannounced 
inspections of Contractor facilities. The results of the inspection will be included in a 
report of findings from which the Contractor will develop a Plan of Action and Milestones 
(“POAM) to mitigate the deficiencies/departures from the Contractors Security Plan and 
recommendation identified in the report of findings. Deficiencies/departures included in 
the POAM shall be implemented within 60 days recommendation may be implemented at 
later date upon concurrence of CFPB. 

Contractor shall ensure that all communications, between or among the facilities. 
Contractor, CFPB and any third parties are kept confidential and follow the guidance set 
forth by the non-disclosure agreement - Attachment A. 

Subsequent to award, CFPB will provide Contractor with a listing of types of information 
deemed to be sensitive in nature, but necessary for execution of deliverables. Examples 
of such data include, but are not limited to, loan portfolio data, compliance analysis 
results, and individual loan details. Contractor shall implement appropriate security 
measures to ensure data is safeguarded in a manner consistent with those employed by 
CFPB. Examples of data security include locked file storage, release control stamping, 
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restricted system access, data encryption, restricted print options and disposal by cross 
cut shredding. 

Contractor shall report, to CFPB Office of Security/COTR within (1) day all suspected 
attempts made, to breach the physical security of any facility where the work is 
performed. In rare instances, the Contractor may receive calls that threaten the well- 
being of CFPB or other personnel or property. Contractor shall ensure that procedures 
are in place to report these calls and any actual breaches of physical security of any 
facility where CFPB work Is performed immediately to the appropriate law enforcement 
agency or agencies and CFPB. The receipt of such threats creates an obligation to 
generate a report detailing the threat, which shall include at minimum: caller's name, 
caller's number, the content of the threat, the tone of the threat, any background noise 
and any other factors that may aid in the investigation of the threat. 

13.2 Pre-Screening Background Investigation and Removal of Unacceptable Personnel 

Based on the requirements set forth by the applicable Executive Orders and Homeland 
Security Presidential Directives, Contractor shall ensure that all applicable personnel 
working on this Contract, including subcontractors, meet the following security 
requirements for contractors to protect against unauthorized disclosure of Sensitive but 
Unclassified ("SBU”) data or Confidential But Unclassified (“CBU”), SBU and CBU data 
includes, but is not limited to, information that is protected from disclosure by the Privacy 
Act, 5 U.S.C. § 552a. 

Every position within CFPB requires that incumbent employees and contractors undergo 
a background investigation conducted by an appropriate governmental authority based 
upon the (1) requirements of Homeland Security Presidential Directive (HSPD-12), (2) 
sensitivity of the position, and (3) need for access to classified information. The 
investigative requirements shall be consistent with the guidance provided by the Office of 
Personnel Management (“0PM”), U.S. Constitution and statutes and all applicable 
Executive Orders and Homeland Security Presidential Directives. These authorities 
require: 

o All applicable personnel shall be United States citizens or have lawful permanent 
resident status. 

o All applicable personnel shall be subject to a Minimum Background Investigation 
(MBI), Applicable personnel shall not begin working on this Contract until all 
security forms have been properly completed and submitted to the COTR and a 
favorable determination is received. Required papenvork includes: 

o Completed fingerprint cards, 
o Non-disclosure Agreement, 
o Fair Credit Reporting Act Release, and 
o SF 85-P, “Questionnaire for Public Trust Positions". (e-QIP) 

o Applicable personnel, that require reoccurring access to CFPB facilities, shall be 
required to wear CFPB-issued identification badges when working in Government 
facilities. 

o Applicable personnel at a minimum shall undergo MBI investigations that reveal, 
but are not limited to, the following unacceptable behavior: conviction of a felony, a 
crime of violence or a serious misdemeanor, a record of arrests for continuing 
offenses or failure to file or pay Federal income tax, CFPB reserves the right to 
determine if a Contractor employee assigned to a task shall continue with the task. 
Contractor shall agree to remove the person assigned within one (1) day of official 
notification by CFPB, New hires or substitutions of personnel are subject to the MBI 
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investigation requirement. 

The cost of the background checks conducted on contractor personnel will be paid by the 
contractor within three months of the contract being finalized. All cost incurred due to 
further investigations will be paid by August 30th of each year the contract is in effect. 
Contractor will be sent a bill for the background checks and the bill will be auto deducted 
from the next valid invoice submitted by the contractor. Minimum Background 
Investigation (MBI) is completed for those in a moderate public trust/non-critical sensitive 
position for approximately $809. Background Investigation (Bl) is completed for high risk 
public trust positions for approximately $3,189. Most of the contractors will receive a 
MBI. Managers may be required to receive a Bl. This is yet to be determined based on 
the application features may have tor managers vs. employees. 

14.0 RESERVED 

15.0 RESERVED 

16.0 INVOICING REQUIREMENTS 

Invoice shall be submitted monthly in arrears by the 15'" business day of each month, 

17.0 TRAVEL 

Travel is not anticipated under this contract. 

18.0 LABOR CATEGORY DESCRIPTION 
Administrative Assistant 

• Balances and prioritizes work to ensure critical items are addressed. 

• Produces high-quality deliverables while working within budget and meeting deadlines. 

’ Assists in the identification, assessment, and resolution of issues and problems. 

• Provides exceptional customer service. Responsibilities include general filing, typing, and data entry, 
copying, and printing. 

Education/Experience: Associate's degree or equivalent with 1+ years of experience. 

Consultant 

• Works with clients to uncover, assess, and solve employee-focused and organizational-based 
business challenges. 

• Uncovers impediments to productivity, efficiency, and effectiveness. 

• Conducts assessments and needs analyses to identify root causes. 

■ Based on assessments/analyses, recommends customized solutions that will address critical 
problems. 

• Implements solutions including, but not limited to, the development of communications strategies, 
training programs and curriculums, and other learning initiatives. 

Education/Experience: Bachelor's degree or equivalent with 3+ years of experience. 

Project Manager 

• Manages projects from inception to completion. 

• Manages the day-to-day execution of client engagements. 

• Serves as a point of contact for clients about project progress. 

• Assists in the coordination of personnel to assure they perform their Jobs effectively, controlling their 
costs, achieving quality standards, maximizing weekly billings, controlling schedules, job-related 
costs, and materials, 

Education/Experience: Bachelor's degree or equivalent with 3+ years of experience. 
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Senior Branding Consultant 

• Serves as branding consultant for originating concepts and initial concepts. 

• Helps communicate concept approaches to clients. 

• Collaborates with staff to integrate all efforts and client feedback into an effective and cohesive 
branding solution. 

• Provides creative insight throughout the project. 

• Assumes the conceptual lead on especially challenging work. 

• Assures a consistently high-level of work performed by the company. 

Education/Experience; Master's degree or equivalent with 10+ years of experience. 

Senior Consultant 

• Possesses mastery of organizational- based business challenges. 

• Works at a senior level to uncover impediments to productivity, efficiency, and effectiveness. 

• Functions as initial architect and ongoing quality assurance for project work. 

• Oversees the implementation of solutions including, but not limited to, the development of 
communications strategies, training programs and curriculums, and other learning initiatives. 

Education/Experience: Bachelor's degree or equivalent with 8+ years of experience. 

Subject Matter Expert (SME) 

• Develops customized organizational and marketing solutions to meet client needs. 

• Engages clients in problem solving, questioning, listening, and solutions identification. 

• Translates organizational concerns into communications solutions. 

• Provides key understanding of competitive landscapes. Understands the strategic communications 
consulting landscape, emerging technology and business trends, established competitors, and 
emerging companies. 

• Leads Rock Creek team members in defining project objectives, scope, and deliverables; assesses 
resource needs. 

• A rchitects or ganizational s trategies t o e nsure a II creative work i s focused on ac hieving c (lent 
objectives. 

Education/Experience; Bachelor's degree or equivalent with 10+ years of experience. 

Senior Strategy Consultant 

• Interacts and confers with client frequently regarding specific work efforts, including seeking regular 
feedback and input from client on deliverables. 

• Demonstrates superior ability to develop, write, and edit copy for a variety of communication 
vehicles including the web. 

• Displays outstanding understanding of the integration of words, images, and functionality across a 
broad spectrum of communications materials. 

• Shows knowledge of a variety of strategic communication concepts, practices, and procedures. 

• Conducts research, interviews, and offers creative ideas. 

Education/Experience: Master's degree or equivalent with 10+ years of experience. 

Senior Visual/Graphic Designer 

• Performs all aspects of computer-based design and production. 

• Creates designs for printed materials, websites, electronic documents, or displays. 

• Produces layouts, create illustrations, manipulate photographs, and perform all other necessary 
tasks in executing final designs. 
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• Provides high-level technical input and conducts quality assurance. 

Education/Experience: Bachelor's degree or equivalent with S+ years of experience. 

Visuat/Graphic Designer 

• Performs all aspects of computer-based design and production. 

• Can create designs for printed materials, websites, electronic documents, or displays. 

• Produces layouts, creates illustrations, manipulates photographs, and performs all other necessary 
tasks in executing final designs. 

Education/Experience: Associate's degree or equivalent with 5+ years of experience. 

Writer 

• Demonstrates superior ability to develop, write, and edit copy for a variety of communication 
vehicles including the web. 

• Displays outstanding understanding of the integration of words, images, and functionality across a 
broad spectrum of marketing and communications materials. 

• Conducts research, interviews, and offers creative project solution ideas. 

Education/Experience: Associate's degree or equivalent with 5+ years of experience. 

1 9.0 TASK ORDER INSTRUCTIONS 

When a task order is placed for support services a PWS will be issued with the task order to the 
contractor indicating the maximum number of employees and labor categories needed and/or the project 
to be completed. 

The contractor shall submit a batch of resumes for the labor category indicated on the task order for 
proposed personnel, as well as a price proposal, including any discounts. Resumes shall demonstrate 
the capability to perform tasks as defined for a requested labor category in accordance with the 
PWS, The contractor shall provide the customer an opportunity to speak with such candidates, before any 
individuals are assigned under the contract. It is anticipated that each proposed personnel will work 40 
hours/week. 
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□ RECEIVED Q INSoeCTSO □ ACCEPTED, AaOCONFCRMS TO THE CONTRACT EXCEPTASNOTCO; 




32e. MAIliNG ADDRESS OF AUTHORIZEO OOV6RNMSNT R£PReS£N7ATtve 

- ! 

TELEPHONE NUMBER OT AUTTIORlSEO aCTYSftNMENT REPFajSENTATIVC 

J?5 E-MAIL OF AUTMCW2Eir>.60VERNMeKTftEPRESEMTAT!VE 

33. Ship nwibcR 

34. VOUCHER NUMBER 

3$ AMOUNT VERIFIED 
CORReCT FOR I 

36 PAVhCNT 

□ co«.=i£TE Q Partial □ FWAL 

37, Check NUMBER 

□ PARTIAL [3 PlTiAL 

m 3iR ACCOUNT MUMSER 

39. S-'S VOUCHER NUiVBER 

40. P<iaD BY 

418. 1 CGRTIFVTHIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT ! 

4?3. RECeiVeO BY (Pil’.-ll 

4i» Signature and title of certifying cfficer 

4k DATE 

; 

; 

420. RECEIVED AT ^JXS'WyiJ 

12c. OATE REC.U {VY/MWtJD; £20, TOTAL CCNTAmtRS 


tTAWMDFOfM !4<9;REV. Z«)t2) UCH 
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TABLE OF C OISTENTS 

SiicnoN Qnc - Saii-iJULf; OP SumjES OR Si:RVKt-:s. anu PaK ks 

1 0 Cic!icr;6 

2.0 dicing Schedule 

?,[) Minimum Conti'iic* Value 

4.0 Maximum Comraet Vi)l«c 

SE(”nON Two - STATEMENT OF RrQUreF-ME»;i S 

1.0 Scope 

2.0 Key PcrecnnciWoDlificd 

2 0 Requiremenlx 

4 i) Professional Standarcts 

Section THRFF»TF.ftM.s anh CONrnrtoKS 


Puckiigin;:i; uniJ A'fwiing 


l.C 

Marking 


bispecihf! unil Ai 

x'opraiKic 


2.0 

InspccHcai u!i(l Acccptajicc 


O^lhi'fias or J'er/omom'ii 


3.0 

Period of PtfrformaiK<yI)cbvoi> Required and Onttoiis 


4.0 

Task Order Type nnd MutiipU* Award Ordering Procedures 

1 

5.0 

Oualiiy Control 


6.0 

Quality Assurance Surveillaocc Plan (Q.ASP) 


7.0 

PiHcc of.Pcrfoti.nancc 


Contrac! Data 


fi.O 

Authirrity • Contracting Officer 


9.0 

Ct'nrracting Officer s Representative (COR) Desigrialion. and Autliorily 


lO-O 

Coniraetor Poini-of-Coidact 


[[.0 

Cybcrsceuriiy/IT Security 


!2.<] 

Organ i:»aiion3i. Conflict oi'Intcrcst 


!3.0 

Physical Security 


14.0 

Oihcr Direct Costs 


15.0 

Data Rights 


16.0 

Privacy 


1 1 D,'\''')r4i;*Fp<sscj.\>,)niOm-rKiN *'.Rb-M; 
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(1-r43-D-(W0!C{R 

SI 

Retires;- .trc Ch-iJ renalty Fuiid .V'* Paiiy AdmittistMtc*; 

17.0 

Genova! Requirouiertg 

IM 

BreiK-h of Personally .(JavOGablo lDi<»rmation (PJIj 

i.y.o 

Electronic lavuiemg an.tl Payment RcquirciacnK 

20.0 

Payment SclieOule 

?{.0 

SubsihuOon o!‘K.ey Pcr^ncl 

22.0 

Reasslgnineiii and ReplactTnenrof Confraclor PenKMincl 

2J.0 

Siihcontrjclor .Apprc'val 

24.0 

'rpsk Order ]6'oocdur«s ; 

Ci>,u'<tir< R< 

1 

: 25.0 

Coiiilicis ofliUcvcst ; 

26.0 

Cooperating \vith Otlicf O.^mtirattons 

27.0 

InfonTiatjon Techmviogy Virus Security 

2R.0 

16osen ation of. and Access to. Contract Rccoids 

29.0 

Pitth-ibitjoT] .Agaiast the Use of federal Employees : 

10.0 

5!.0 

Scenrity and Confidentiidiiy 

Transparency 

CotUnici Chu''i'-i 


12.0 

252 2 1 2-4 CONTRACT i'T.RMS AM)C0N1)ITU>N.S • COMMl’HCl AL ITEMS OTiB 2012) : 

33.0 

ADDENDU.M TO 52.21.2-4 | 

34.0 

52.2 [2-5 CONTRACT TT-RMS AND CONDITIONS FTQCTKKD TO IMPLEMENT STATUTES 

OR BXEOin i VE ORDERS • COMMERCIAL ITIiMS (JAN 20 1 .3) 

35.0 

52.216-l.S ORDERING (OCn- 1995) 

36.0 

52.216-19 ORDER Ll.VlTATIONS ((XT 1995) 

.37.0 

52.216-22 INDFHNlTEQUAMiTYtTXT 1995) 

3S.0 

52,2 1 7-9 OPTION TO EXTEND rmi l ERM OF Tini CONT RACT (MAR 2001)) 

39.0 

52 227-16 ADDITIONAL DATA REQUIREMENTS (.lUN [987) 

40.0 

52.227-17 RJGirrS IN DATA - SPEOAl WORKS (DEC 2{K)?) 


.Si-moN FOUR .aiJovnoNAi. Rcooircmf-nts 

l .Q .N'on-Di.stlosuie Agreemenf 

2 1 

)’:'oTFrTK»«'3r;irEA!; 
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SECnO.N O^K - S( lIEDnJE OF SUFPlJFS, SERVICES, AND PRICES 
El) GENERAL. 

i.l On July 2!. 20i'X Pi-«sideiuOboaia signed the Frank Wall Sirest Refcirni Md Consumer 

Profection Act i'thc "Act”), which created the C'onsuntcr Fsnanet-'il Ptt>ie<*tior. Htircati fCFPB cr da' 
’'BiKsaiO. Under die Act, pjiit of CFPB’s mission is to enforce the Federal Consumer Finance Laws. 
Under llits a\fthuri-y, the (TPB liligulcs cikcs which ntay resadl in the award uf retire,'..'; anJ/urcivu 
money penalties to be distributed to harmed consumers, in all cases, the Bureau is responsible For 
monitiwuic the distribution of funds u> banned consurners. fn soms eases, the Bsii'cau will be 
responsible i'or flm administratiem and di'Mribution of these ftmds. For the purpostrs of this 
Peribimar.ee \^'or)k' Statenjenti'PWS), ■‘funds'’ refers to all funds distributed to victim.s ofvioliitions r.f 
the Fctlcrai Consiimet F.'jihticc Laws, wdictlter redress ui civil penally .finids. If there are panieuLtf 
requvretnents appficiib-e only 50 “tedwsss funds'* or CHiJy to ‘‘civil pimolty funds," the PWS anci'or 
spccitk hisk order will spell this out. 

The Bureau is imerustetl in comracling with a vendor (or vendors) to mariage ]Kyrfi<ms o f the 
disiribufioiJ process, The Bm can also reserves the right nc*i to usca vendor incariyingout ks 
vc.'ipoDsihilities njlatcd -o Uisiributton to visttms in any nirdicr. 

,1.1.1 aB.}KrnvE 

The ebjeetivsof this ctMiiruci is to ohtnn .services rebtcif Ut iha nunageinsnt ami distribution of funds 
to viclims The c.-irtracl .seeks to establish a process which wiirttolh mhiimi /c WAstc, fTauvl, and 
abuse, and implement .strong internal comroLs. Provided vriihia sccricn 3..1 of the solicitation, in 
futthcr tIcUfiJ, below are key elcmc!it.s of tin; coulraci: 

• M.oncy iTumagement - The assigned Conuactor will generally be is.sucd a task order thot ittclutiefl 
u (vmds distribution iLiiction. whkh wilt reciuire the Coniractut to esliihlish und tntnugu spcciflod 
funds related to a particular case, inckding csrabfi.shDU'ti! ofan account and reporting. Fuithcr 
deUiits and description ofidated money inans^cmcnt activities are foictd in secnon 3.J,,l. 

• Cominiraication wid help .scr. iccs - Tor each assigned dwUci. the Contmetor will generally be the 
mailt public point-of-cemuu;! 3.s rdaicd to fund distrtbuiiwt sclMtics, The Cocixactox t>.'ill tsj 
required to prepare public cointnunicaiions as d«cril>cd iii the matter .specific task order. The 
Contract's responsibilities will ntcludc rcspondiiigto g'cncral public inquiries, jindiio.di'iissing 
consiirrwr spcctfit' coiimlamLs.xIisptiies. Further details and description of related contnunucotion 
and help scivicc activities are found in section 3-1.2, 

• ('laims processing- Mailers requiring a claims process will miuirc the Contractor to tnanage the 
collection and veriilcalion of cJakns-reiaicd dociimcmotion. Further dcloiL and (Jesenpuon of 
related claims prtMK^sing aciivitics arc found in section 3.1.4. 

• Fund distrilHiticu- The assigned Cooitactor will distrihule fiimls from die established account to 
victims as dircctwi by the Bureau through the specific task oixicv. liach matter will require the 
uwiiiienaiice of a sjjccific da5ah4tse(s) tracking contaci int'tmtiaiiwn and payment data. 
.Addiiionaliy, in some ir-swncci, the Contractor will be rcqiuredto louttc victim coniact 


IWrlA! riiOrrrrff¥'i ;li:Rl;Ai; 
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irfonnarion, in a lifoely and ccsl efTccm'e maiTP.er. Fun-bcf details and description of related nim! 
disinbelion aclivUics are found in Htfclion 3.3 .3. 

• Keporling- For each irtattor ossigtied b> task order, die Contractor wil! be fct]iiii'cd to piov klc the 
Bureau uitb monthly and ad hoc fqwrU! on activities ineiudiog funds distritmtion. client track ing 
and. pubhc eommuoicoTion. AdditionaJJy, the Contracior %'iU be recfiiired ic proviilc (racking and 
evaluate Ute effectiveness of payment methods to support system ttiuire progiani jrrproveinenfs 
Further deteils and dcsctjplionol’relatedrqtortiug activities are found in. section 3,1,7. 

2.0 PRICING SCHEDILE. 

2 1 The fixed unit prices arc includeii in the Pricing Schedule below -Jiid wul be apj?lti.’abie for the duralion of the 
ler.^^ of the contract and acy Task Orders issued thereunder. 

2 2 While inviividual Task Orders wilt tjc subject to orilm^s (such as fixed-prices, IS'Tf.' aiuoiiuLs. etc.), this coninict 
aLso nai a ceding beyond which Task Orders may not be issued. Tliatccilmg is: .52,4O0.L3<X). 

2,3 No Otha- Direct Costs tOiX's), to neiude travel costs, are contemplated under tliis contract or any l.'ask Orders 
issued thereundof. All Tu,s'k Orders wull be issued on a Firm-fixed price, fixed unii price wurli a not-to-cxceed 
iunount spcci iied per task order or a combination of fimt-fixc<l price and fixed unit price with an associated 
not-to-c.xceed ain<iunf for fLxed unit piicc porlioas of the task order. 


i 

[ 

1 
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3.0 MINIMUM CONT iUACT VALUE. The minimum A>li^ value of luiy cottinicl awiirde^t resunir-g fionnhe 
RI'P IS S5,()f‘0 k.'ial. } he cxcivise of mi option {luriod does notcfcate cnUtloineni to wnothci ^iimaiUeed 
m.i:niniuni dellar vahiv;. 

4.0 MAXIMIAI CONTR.\CT VAl-UE. The ni3xinHnn ceiling rate forlhts contract is S2-4 n?i[h(vr toxiil Tlic 
fcLxorcise of tin option period does not creirte ctaitiemeist to aROtli«i'ma.xijmiin ceiling nite. 


Bvi 


Nn-M. PitOTKiTKIN 
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SEC IION I WO - S TA 1 EMENT OF REQLlRtMt.VI S 

1,t> SCOPE. 

This iridcrmitc ITelivcry. bKkpsntkrrf Quautky (IDIQ) coot^t is for services si^3porling fimds di.stributiuT] ■ 

related to the CTPB's cnforcetnertt of Feds^I Consumer >‘inai>cia! X.3W.s. Tlic Coflimeioxs shaU provide 
afficien; and cost cff'ccdve di!^bi;iion and folated services for funds rcctpieius. Although the majority' of 
commiinscations and inlerdctions with \ictims will be within thelJ.S., there may be viciims located (mtside the 
U.S.. witich wilt be notal ia nubvidual Task Orders, as applicable. 

A, The Cnimacmis shul! [iKjYtUe all pcrjOin>cf, equipment, tools, supcrvKtion. and other items and services I 

necessary to ensure eflkjenl and ct>sj elfcciive funilsUtsiribution. 

G. Contractor sysfems must be compatible und scalable with ibe CFPB’s canenl and future program. ; 

raquimnicxiis. TJvc Coi-bacloc shall prevkle the CFPB with data related to funds tiislribntion. client i 

tmekinj*, etc., through oc-curaie monthly ondodlstM: reports. Data rbtniitsmd. transfer dcfads will be 

described in individual task orders. Addidoua], *iyste!as iitlcirmuiion cjui he fouud vn section Vi., 7 

0. 'ITie Cortiracioii? shall provide comistent. timely, arid professional re.spotises (ie. internet, email, telephone, i 

T' class l.'.Ii, Po.stij! Service mail or foreign equivalcfitaml etc.; siafceholdcr inquiries -asing easily ■ 

<iccessih!e poims of contact. i 

i). If requtrett, die Contractors shall be prcpaivd to cvcpaiid services within the scope of the requirement, i 

niid/'or provide any special jwyec! support needed to analyze, plan, design, impletnant. opisratc and i 

manage llmds (iidi-ibtuuxn customer support scrvicc.s that ntay be needed to meet ibc evolving neetls (>ITl»e I 

Government. TbeClIT^B anticipates waive exipansiou of work requirements wOl take place ovet the liihof | 

Uiese cuiitiucLs 'ii.s the fond^dislnbution rtxjci(isiB.Tls cliangc over tune and us a result ormarkcl place ; 

foresu atid ciectrotiic systems evolution. j 

H. All Ccuiractor-proviiled support siafl.' (key and non-key) shall be iocateii within the United Stales and be ! 

United States citizens. The CJovcronwrii w ill not supply nay work .space, 

F, The Contmctoif.';) shall cstabbsh and mamiaiu a complete Quality Confrol Plnn to monitor the Contrucior’s 

perrormunec and assure the rcquifcments olThis contriici's lAsk Ordets ate provided as specified. The plan , 

will iocludc a pcrfoiTTtflccc wirksciicdtilc. list of nuttciials the Contractor plans lo use. and inbor. j 

l.l 'laska lyefineil- (»ovefnn«fllNeed.< i 

1.1,1 'rA.SK #1 - MONKY MAIS-ACKMUNT: Fn accmdancc with ih^Task Order's instructions, I 

the Contractor will generally be required to open one nialror-spacifsc accouut for ihc deposit 
of either fCGfess fiiiwls <w civil penalty'' (CPF) fursds. !f redress funds, st is Ltniicipatod tkax the 
task onler W'ill generally require tlie co-ntracto-r to esiabiisb an interest-bearing. FDIC- 
insured iiccouni, which quaJiftes as a Qualified Settlement. Fund, as furtiter specified below 


*. I t.V;V,SI.?.UX/ LVV'ii'!.*J t’'<OrtX"rK^ Tl-RLAC 
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ai B. j iu accordance with tlii5 contrart and the specirk Task Order lu be issued, any ar.d r.il 
i Rterest acct'jcd shall be foWed into tiie accouGt and uscii for (lie same purposes aisd under 
Ihe same lertTvs and amditkiK as ihe rest of the fuccis in Uic accoutii, ct »s oiher.vise sUued 
ir. !l)L‘ Task Order, if CPF ftsnds. it is anticipated that the task onicr will geoerslly reytitre 
the cpiuraciDr to establish a noo-inKrest-bearing, FOIC-insured atetiunt- for which ihe 
contiT.cloi- obtains depository bonding as specified below si I:,l and E,2, It? general, CFf.’B 
expecis io issue septrate t.'^k orders for the haitdling of redre.ss ftiiids and for the hsiidimg of 
the (iPF funds irivoiviag the .same legal case. Before opening an account, 'he Contractor 
sh.'ii! receive pnor written tqjp.mval from the CrPU Contracting Officci-'s Represcnbuive 
('COR'}. The maitei-specifio checking aeeouni shall, he opened withi.T three (3) business di-;ys 
of being instructed by dje COR. The martcr''Speeific checking uccouoi shall be open for a 
limited time iwiotl boutnnmg two weeks prior to the initiai thuds disttibutiun. The mattcr- 
speciTic ch'icktng account shoU rematr. open iimil ihe final funds' disfiibutiaii for that nutter 
IS completed. The Contractor .shall close the maiTer-spcciftc checking account upon the 
Avritltm instruciion of the COR. it 1$ estimated that each m.atter’.spticific citecking account is 
to reiTiain open up to 24 months. 


The bank accounts shall be Usted in die iiattic of the assigned mnrter in an FDIC insured 
domestic iinaticial institnUon. Funds will he tratisferrod from the fjovemmaut to the 
Contractor, via electronic wire for deposit into the mattcf-spccific checking account to 
fund tasks assigned. 

H. For each bank uccoun? established, ihe (Contractor shall: 

1 ) Provide the C OR and his'licr representative witlt read-only rights fo online hanking 
for the niancr-s|)eciftc checking acciiunt a-ssigned, to st particular matter. 

2 ) Obtalp the COR’s wrlttcd approval and authorimion of funds tlisfriiburion in 
accordance with poWcv or the court or iidTnlnlstrflrlve order prior to any 
dishursenients and transfers of funds. iBctudun the payment of all invnices for 
work performed under thii PWb. 

%} Fnsure that tlic bunk leluriw to the Contractor alt onginai canwlcrt checks (tVont 
and back) or cla»i1y legible images of :dl origlna) canceled checks (iroin and back) 
and'or bank drafts and bankslaiCEncnts. 

4> I'nsure tliat each chockitig account ha.s payee name and check amount 'based 
positive pay or similar sicrviccs to combat check fr-nid 

5) Provide JO lIwj cor the following cetaiis wit.bin one (l^ busiucs.s day of bank 
ftccouFst ^»ening; date established, natne of the uocounl, account fiumbei'und type. 


« I fO>;Sl-MIK } LNA'^fiAi frSOIF.CnON .TL-K-UiVC 
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ph>s.ical l(MsitioD<3faccouTil,»gna{utccnfds» and a .signed letter frora the 
Contractor ststing tiiatlhe clieckifigaccoHr.t is pass-thronuVi depo-sit insiiTixi. 

6) Knsure iTiat the hank sends a duplicalo original bank stateineni: - vta PDF File 
{!ii«:ly to the COR withrn. ten tlO)caleavl«i days after die end of die nicnllt. 

7) Upon njqoesi by the CO or COR. for the puiposes oi'audii. Inspector (.fener!}! 
jnqusiy, Cieneral Ccsinsel/J^gal Division rcquc>t, or oiherwjse. provide to iiie 
Contiacticg Ofiicer (CO) aad/orCOR any and ail niiormaiioii periaining to the 
blink records Riid activities. 

it) Ensure that after receiving written iuiiir<cailon of a needed conccHoii lu bank 
aiidior flnanciaL statements Utat the appropriate correctioni. arc made u ithin forty- 
five (45) caiendar tlays. 

9) IVcpare and provide to the COR o. roeonttMation of ihe jvrior month’s activity of 
each maticr-specific bank account on dte 5* business day of each luonlli 

H>) Prepare and tnsintajo a check register in each inaucr aceonnving for all checks 
pi fnted which shall ir.cltide, &t a muiimunt. the check nuinbcT, liiite issued and 
cashed, payee, and check amount. The Contractor shall not mHintaiii an inventory 
of vinuscd check .suick pic-priiiUrdwith MICH sceouni mitnbet.s and routing 
bifcmiatioD. The C’ontiactcir shall maintain, tlic originals and' Oi: images of alJ 
checks which were voided oi' oiheiv-tsa spoiled, and ail checks tiiai were returned 
by the Po.st Otike atul renuined andciiverab'e. The Contractor also siul! mairiain 
records of all chocks issued but not cas-licd prior to the expiration date of the check. 

1 1) fhvparo and mnmiain a ivgistcf in «ich matter acermnting An* all debit and purctias© 
cttfds disiributed which shall include, at a miiumum, the card nunilwr. duic issued 
and cashed, payee, and ctvd value, flic Contractor al>io shall tuamftun records of 
sll catdc issued but not cashed prior to their expiration date. 

(2) ht tiiattcrs requiring & distribution mcthotl other than those tiescnbwi in pardgr'jpbs 
10 und 1 1 above, preparuiion am! mainicnance of « regl-slcr will be required, 
AdJitiono! minimum reporting rcquitcmctil'' ttall be inoiuded a nuitlcr .specific thsk 
order. 

C, Tax Identification Numlicr: 

The Conltaclor shall, within three ( J> tnisme.-is days of receipt of die initiul. Tusk Order. 

obtain a tax Ideotifiealiou iiumbtT tor each funds dbtributioiiitiaUcr a-sslgnccl. 

The Comractor also shall; 


ill I U'o.si.;Mn!/Ls\'.ri.«j,l';<orEC!TON.jt8i-v; 
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! }.A.>spccitkd by Cb'PB by individual fiisi onicr, make thv accessary lax deterreinutimis after 

consultudon wiih experts, as necessary: and prepai-e sskI litnely Sk alt ncccss^iry uix rciums, t’omis 
or rcpt)n< 'A’iih the appropriate a&thoniies oi the task order krvtl; 

2}Afiej:ii,iakiug t«x<1efcerarjQatioiis in accornknce wuh law, pay all fctjuiix.'d Uixes from the ftoids aad 
deiKi^ftariy lox refunds in!C the roalKs--8peciik nccotmt or remm the lax refund lotiw CFFB ifihe 
Task Order is closed, snd deliver a com' of any unnuai income i?j< reiiinis u> the COR at the lirue 
ihe Contractor invoices for the associated tax preparation fees. 

O, Liftbiliiy Insurance and Eaqiloyee Dishonest' Bonding; 

1 ) The Coniraclor shall obtain and nutiniain professional Jiabdity insurance and ctTipioyee dishonc-siy 
boiuiing. At a raicimiim, the Coutraclor must carry Itability m-surance often niiiiion dsdlars 
lSiO,000,000) unci employee ihshon-CSty bonding of fiv'C million dollars (^f.OOO.tKK'j, The blankel 
policies shall apply to all Ta.slt Ortlers. The policies sliall be e.xcciited in favor of both; 

<a) the CFPft for ihe benefit of ihepotet-tiai ftimis recipients inirsuan; la such jiidgmcntis) 
adir.misicrcd ueder the Ctmlraci, and 

fb) ibc poleniia! funds recipients pursuant to such judgmenftsl. 

2) Cotilraclor's oroic^sional liabilily insuranec and employee disbuncsty bonding [wlicies inxist .spccily tha! 
the CcTtbuctor’s insurer shall provide the insurvd (CcKtraclcr; at least. 60 caiendar days' notice of 
moslitlcation anef 'or cimixllution. 'I'ltc Contractor shall inform the CO and COR within 1 0 business days 
if<a) itrcucivos notice of irtodiltcahon cancellation; or fbliin ocamence arises in which the 
C‘o,inrEietar's existing bonding antlftir insanincc policy .is tnsiiflktcitt to adequately and properly cover 
(he Task Older 'v assigned. The insurance pu'.icy and bund vhutl apply to the Contractor, its ugenix, asKl 
all employees performing seivices related t« this con'mci. Tlic insurance policy and bond shall cover 
errors and omisswtis. employee di.slionesft' and any ataion or failure u>aot on the pan of the Contracior, 
i!s agent's or employees rclunng lo (he inatiei-Hpecific bank accoumtsl mcluding bid not bmhed to 
failure to properly account for tlw ftinds. check fraiid. tiiilure to properly process ciflims, or any other 
Kcliou aHiscvitjg ihc distribution of tlic funds, ivganllcss of whether the action or inaction is die lu-siih of 
negligencs or not, Thu surety on ;bc bond must tvprcscm imd •warram that n holds a Fcrioivil Certitlourc 
of Authority as Acceptable Surety On Federal Bond and ReinMiring under, und is in full conipliuncc 
wtlh. 3) U.S.C. 9304 and 9o()S ind imasiiry Deparlmcid Circular 570. 

.1) Ala mioimunt, die pixifessional liability insurance and employee disbonesiy hoiidmg must meet all 
Govemmcni reqaiiements specified herein. 

F,. Dcpos’.iory Bonding; 

n{'piX':ifryfy Bond rncan.s a bond given by a bank to guaranicc both the safety of the funds nude by depositors luid their 
aviiilitbiliiy fo.'”.vitht1r:wal as indicated in ihetcrnw of depc«it. This is mu a Federal deposit gaaniraee It is toproteci 
the parry dcpo.si';ng the funds against the loss of funds placed in ihs dspositoiy. As a general propnsiikn, unless an 


!1 I l.'0';siAti.Ji /L\As<i.u. 
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account qualifies as a Qualillisl Sett'Kiacril Fukc (QSP). FDJC insitraace dacsn.ol cover an account iicfding over 
S250,000. and CFPB can be ex^Tcctsd to have awards exceeding $250,(K>3 U\ai do not qualify as QSFs. 

V ! l or each aceoutu for CPF funds Shat the Coiitractor establishes, us specified in tbc lask order, the 

CoiTlractoT wili pcncfally bo required to c^tain a depository bond iu. eu ainount iic* less, ilian i 59% of ilic 
principal amount of htJtds rstlccted h) each Task Order on a case-hy-casc basis. 

The bond .shall be executed in fisvOT ofbolh: 

fai theCr-PB for ihehonclitofthe potential nwipicntsorsueh accosim, and 
(hi the potential recipients of aueb account. 

2) The surety on the bcini shall represent and warrant tliat it holds a FedcraJ Teriincate of Authonty as 
Acccptirhlc Surely On Federal BondimdRatnsitring uniter, and that it is in full coinpliancewith. .si 
USt ^5 9304 (Surety Coqsorsilions) ;in<l<>308 (Civil Penally) and Treasury Department Circular 570 
(Department of the Tre»sur}'‘s Listing of Certified Companies). The bond shall apply to titc financial 
irisuuiUorA, its ugeriLs, nodaH employees perfooning service.^ related lo ihis Contract, The bond shall 
protect the hinds risposiicd m the bank accoum(s) and cover errors and omissions, eiriployee dishonesty, 
and, to iheextcm not oihcmse included fhefein, tljcfoNcwIng situations; (i) the financial insxituJioirs 
i'oiliirc to ptopcily ucc(>cni fur utid ivpuy all funds ou deposit; (ii) the financia! iustitiilion's SLispcusion 
or tcravinnlion of opcratlojis: and (iii) the extent to which the emotuit of the ftintls deposited in die 
uecounr exceeds thcainwinlofthe fcdcnd deposit insurance iq^plicable to .such account, 

3} !T)IC Pa.>is-Tt;rough Insurance in Lieu of Depository Hooding: 

For each occcunt for redress funds ihal the Conirtictor establishes, as specified in the task order, the Contractor will 
generally )m icquirud U» take all txsccssary AdminKirative sieps for the ledies-s funds to qualify as » Qualified Settlement 
Fund (QSF) for the FDIC pass-through deposit inv,ifantc to protect the mdividuai interests of catjh bctteficiary 
(claimant) of the redress accoums. .If deaTinined necessary by the Coniraeting Oftker. die t;t.sk order may. altcrtiativcly, 
require tlepositoiy Ixmding taidci- die coiHltiions specified 3l.'ovc in n.2 and li.3. 

Ifa QSF is required, imcxcuscd failure to establish a QSF wjihir.arcason.iblelime period or provkle Umety and 
aqeipialc! assurtmccs of its cstiibbshmcnt, asdefcrnuced by (he C ontnicting Ofticcr. is considered a default and failure to 
tontply with a materia! teim of the conimcl. and grounds for the gc-ccmmenttoteiTninalc for cause and to obUiiu all 
rtghta Afiil remedies to w-hiuli it is entitled onder law. 

1 .1.2 TASK HI - HELP .SERVICES: .'Xt z mniimum. Help Services shaft iimludc rcsjioading to 
ivqiiesrs and inquiries received via tclepboixc or WTiiten iTiai! (or e-mail) from con.'uiiners 
The Coiitracior sfudi F.avc the abifity to rc.spt>ad in English .md Spanish , and to 
ai-ctimmoiisjic nciditiona! language and disability needs, Rcfjuesl.s for ociditiomil ianguiicc 
trunshilion and di-sijbiliiy acconimc^tJous v/ill "be noteil in specific Task Orders. 


I l.V;N,Sl,-:',«,R ? L\ANv).U. 
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A. Consumer Coinrounicatjcms Materials; Tbt? Contractor may be n«juked m dinA scripts, frequenth' asked 
questions. Icitcr.i, e-nui!s, and ether Omsumer C^)mmunicaiJons Materials tf> provide 1 Iclp Services. These 
matcriais shail be consistent 'with die CPPB's lartgtiagc. siylc. ami tone gnutclines. Any CFPB st>-!e gtndc.s or 
sir.! liar dix iiments wili be provided to the Contractor after a'warit AH Consuino' Co!imiumcf!tio.'.is Maicriab -wil! 
icqjiirc approval b> the Ciontracimg OOtcer’f? Ucjii'W^mwtive. 

B. Contact Information: Ihe Contractor may be required to establish a inaiter-spccil'ic cmaii address and mailing 
address f.'or each case to receive irK(uirics from couFJOiers. When required, the Task Order w ii! specify an 
acceptable quality level (AQl.) tdeatifying the time period In wliich responses must be processed by llic Contractor. 

C. Interactive Voice Response (IVW): Aspart ofa task order, the Contractor nwy be required £0 provide toll-free IV'R 
(2-t/’7l .services lor con-sumers seeking iafesraation on the status otthc fuiKis distribution. Thi.s system shall be 
reguluriy updated to ensure the mnlltr informaiiou and statu.s is up-to-dats and cullers :-trc provided with, acenrate 
ioformrition. 

1 ) IVR services will include responses to: 

(a> reqtosts iirr information; 
fb) (Veqiicniiy asked quesiiona; 

(c) eligibility inquiries; 

(d) dfiiniiiiit legisiruikin iiml forni rulfillmcnt, as applicable; 

(c) pavincni sienis; and 

(f) disptiies. 

2 ) The Coniiactor also rnusi provide the ability for ibe caller to ojn out of the fVR a, nd interact with a live 
operator during JlicboiosorSiWaiii Kaslcni - dtOOpin Pugific, ou the days that the Federal Govcinnicnl 
is it) operation. 

,■}) (JeeaHionaiiy. CFPB a1«lT may ivecive consumer calls, vv.hich in tom. may bo rcdlrcclcd vo the 
CcvalTHCloT for official processing. 

4) In special cases, the Task Order may riV|iitst that die Cunlraotur set op the P/R. licsveyer terouic calls to 
the C.TPD fur official response. T he anticipated volume aikl duntion of sach rerouting will be .specillcd 
l.!t the task order. 

Note: 111 some Sjjcoal eases, the CFPB will esiahlish internat pntccdures to answer questions on a spocUk fin^dii 

disifihiiiton inaitcr. which may ineiuric a mattor already assigned to a Comnurtur. Some of iIksbc special range 
from active ongoing participation in a matter, active collection of consuiOCT contact data, or active status updates .about a 
.matter not yet us.sigried Ion CoTitTiietor. These culls may also be directed U) iheCom-mctur for processing ifcpplrcabic 
fttid as .slated witltifi the Task Order. 

D. M.-VTIXR WEBSITt: The Contractor may be required by the Task Order to create, tievelop andfor hoitf a 
website. The creation, development attd hosting of a matter qwciftc website will be termed "'Web Hosting’ 
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and the creation ot’cnnlai! Ibi a matter spcciGc web pag« will be termwi “Web Content.” Tito Task Order will 
spccily whether the W’eb Coittsnt wiO be hosted 00 the CFPB’s wetwitc. consumertmante.^ev, ni whether the 
Contractor V. ill he nequired to cstsbitsh a distinct webstre for Ihcpurptises of tiillilUng its obJigolioas under the 
I’afk Order fu the evert the task order specifies the Contractor is responsfole for inainiaiiiing Web C’anient on 
coiisunicrilnatice.gc'V, ihc ContiKtoi’s key persoimel will be provided with the appropriate credentiaJs. 
systems access, nnd docwnCTjtatioit to use ibeCFPB’s w-cb cofl:ct:tinaiw.geh!cnt system. 

a W'cbpcigc Content: The Ciontractor may be required by the Tajk Order lo create a matter specthc webpage 
to bo hosled on the CbPB public website. Tbc webpage siiall; 

1) be apdnicd regularly cnsviring the Istfonnatiois, da:a, and tbmw uie accurate and up-tOH;l?ttu; 

2) at minnnum. provide con.siinicrcoainrjntcatioDsma!cna[s ncccs.sar>'tbr tlK consumer to obta in payaneat if 
eligible. Such. iiUormation -will be identified by the Contracting Officer's Reprcjcmaiivc antf n:-ay iudude . 

a. responses to frequently asked qtiestimis; 

b. mailer andcirntaci inlbnnalioai 

c. relevant notiiioation and details for pot.ciiUn1 funds ^cci■?icll{^; 
ci, £S applicable, dowrJortdabk fonns a>\d other infonnation; and 
c. recipient rights. 

.1) be approved 'ey ihe C<>nln»cling OlTicci's Rcprc.w;iUabvc pnor to beiug jniKtc avaikbicto public. 

b. Web Hosting: T he Coni/arior may be required by the Tu.sk Order to create, develop and h<'st u wchsitc, 

The website slurl!: 

1 ) be WAiniaincd, and as necessary, updated regularly ensuring liie information, data, and forms arc accurate 
and ujvto-daie,: 

2) at a ntininr.nn, provide the followinp iiifomation and doctinicms: 

Q. web links to the CTTB's nwtier -specific URL; 
b. rosixtiutcs ti> frequcmly asked questions; 
c mutter and contact imbnnution; 

(1. relevant aottficatioo and details for potential nniils tccipicnts: 
a. as applicable, downtoadaWc fomw and other inJ'om>a!ioii; 
f. recipient rights; 

3) ecini’orni to the privacy requirenents of the t-Ojvcranwtrt .Act of 2002 (44 U-S.C. Ch. 36), the Privacy 
Ac( of 19^4, us iiraended. and s^iippleiceiikl guidance fixnn thoOflice of Manageme nt undDudgd. 
.sijcc’ftcaiiy, hut not limned to; rnemoranda 10-22, Gu>flatu eforOii{itie V^eofiVt^h Meaxuremeni oM 
Cuvi(»nlcaiiofi 'rrciim>lj',gk‘S. Jme 2.5. 20J(K ttfrf 10-23, CrnifitMic^ jh*- Agtfncy ih(f 0 / Thmf-Pavfy tfv'/it/rAt 
amlJp/jUunJars, Jum: 25. 2010. in general, the horetc page, all nvijor cnliy points into the web site, and 
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all web pages iJiui collect pcrM)iiaJlv identifiable infortDatioc shall nidudc appropriate hyperiinkbsj U5 the 
relevant “privacy policy'* and as necessary, a staRanetit providing notice of the toiieciion. t-sc. act! 
disclosure nf pcrscruliy identifiable intbmiation, as requited under 5 (i.S.C. Jj 552i!tc){3); 

4) conform will) C.FPB design siyie guidelines ftN' logo mark, fonts, eokirs. and other rcqni rcinents, user 
cxperiaicc i«jd acccssiWHiy {waclicesf. rikJ cltcrti-sidc code ctevelopnicnl standards; 

5) cortferm loCFPB's IT security requircjrtenft as sfKcified in 21-l!a): and 

fi) be subject to Visabli.ity testing and heuristic audits conducted by CTPU personnel. The Conautlor will be 
e.xpectcd u> ptopfjso and receive approval from the CotJtr^rsMg Officer's Representative for etunges so the 
vvebsite design b.isw! upof) the findmgs of i'rw&e lisus and atidhs. 

;Note: During Task Order performance, aU websites must receh'C CfPB approval before going live, 

1.L.1 TASK »3 - FU.VDS DISTRIBUTION: In accordancs with the Tusk 0;-der s insinictioas, 
she (.‘oiitracior .shall prcjsarc u (X>R-appfi>vcd dish-fbulion plan to adminislcr funds sn the 
inatter-sfKcitlcbank account lo qualified recipieiits. The CtinlractoT is solely responsible 
for the accuracy of each funds distribution {b ased on the COR apitroved lists). The 
Contractor Is held aecoontahk* to correct Contractor errofs at the Contractor's own 
expense. 

Thu COR w ill pK!\'idc ibc Contnictor with an initial ILsi of iWnd^ recipients, The COR sliall be ‘Jiu sctle 
source of the iiiitial csisting recipient inforin^iioi) and ilK Contractor slull not accept the initiiiJ existing 
recipient infonnation from any other internal or e\wm»J source. However. <ua small number of mutters, the 
Bui'cau will not have art existing list of eligible viclinus. In those ntatlcis, the flontmctor will refer to Task 44 
f(TT C'laintu processiitg. 

1) lilcctronic or manual fn.rroatting of the rcciptccidafci is subject to audit by the CFPB. 

2} .All dcclronic recipient data sliall lie tficiypitu for ir5insi«i>sioo betwcco the CFPB and (he contractor or 
inm.sfcrrecJ via ihc Cf'Fli'.s Secure File Tmisfer Protocol. Elcctfonk data must also be onciyptcd at rest, 

.1) Recipient dusa in hard copy format will bo transmitted oy the t OR to the cor.lTsctor via overnight 

delh'cry' and shall be inscard v/iih and irackcd by die delivery conqwny. I'bc CIP'PB will incur siiipping 
cosLs of traMSporlbg H5atler-spft:iilc material. 

a. 'Hie Contractor shall utilise the e,tistmg victim inJbrtnaiioo to establish a prelimimtr)- li.st of potential 
funds recipients for each mottcr assigned. 

i.Dcpcndiiig on ilic nuitnt- and of -lie initial existing victim lufoi n.'itition. ;Ju' C,’(>ntract<>i' 

(nuy have* lo prepare tltc data list for mailing. 


IS I K f LV.-VNCi/J. PXOtX-.CyK¥<3L-fiI-'it. 
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ii. In :>o£!ic instances, d\c cslsiWishincist of Ibc preliminary I'cci^ire ihc Co:!trac!or to 

iitipicsncn: a Consumer klcniiftci^oii process (''Publk Notice Caaiptsign") to identify 
poitntiai funds redpienis. Se-c 705^34. 

iii. Thc Contraclot may be diiected to obtain cwfcctcU i^nes. niniling addixisscs uaid einail 

iuiJrcsscs using the Untied States Postal Service, Internet and other directory searches. 

h- The Cortracror may he directed m perform additionjiJ specialized searches if required by the 
Task Order. 

b.ln some instances, the CotitmcTOf may be required to pcrfoim qdditionaJ caictiiations todciemiinc the 
amount to be distribulecl u> each funds recipienl 

B. Tbo Cumnictor will be R'quired to prepare ehecjcs, bank drafls. purchase cards, debii: cards, coupons, or any 
otl>er distribution fmriucial if-sG-niDcnt tising vcmuiKrcially available ineans and fvs appropriate to the funds 
disD'ibuiion requiremeras. Before deetding on dsstribittion inecbod, the Contractor .shall receiv’e pnior wriuen 
approval irom tbe CitTR At a miuimum, the items shall curttain ilse mailer na-ne. expiiaiiun date, recipient 
natne, or .^ny olbci: condition which inu-st be complied with to receive money footn the nrdfcss or Civil 
Peiwliy Fund. Per the Task Older, tiw Contractor irwy i.re tasked wiih producing, printing and diqilicaiing 
corrcspordiuce, which may be in excess of two jwgcs, i.e. additional Ci>ver ieitt*i-s, ertucationni brochures, or 
other required Jocunienls as deemed necessary by tl»e CH’B for distribmioT: with the above ftitiineial 
',nsttumi;nl.s. Tlic CTPLl i»»y direct llic f ootractor to pioducc atlachtncWs as cilhex Joubic-sided- ptiuled in 
black and white, or color. 

C. . The Coutractor shall distribute ttmds and include any accompanying cover icticr, bnichures and other 

doeuinents up to two pages aod up to dve U’.S. I’osial "one ouHce" rate charged f{>:r first class mail. TTie 
ConUiicii'f may be directed to mail ducainwib in exetws of two [lagfs and that exceed the U.S. Postal "ime 
ounce” rate if risquii ed by the Tusk Order. Additional expense for including docimwrds exceeding hvo pages 
ma.y be ehArgecl to the Goveiitnicni.. Any udditioiuil postage expense finciiidmg iJic cost of internationAl 
postage, if required) wd) he paid, at cost - widtout muil-up. 

i.)The Contnidor shaiJ follow uf> with hiods recipients who have not chiimcd their funds wdtbtu 60 days 
or oiherwi.se described in dtc Task Order. 

2) Mii!tjp!t disu'ihutions to hinds rccipicub. up to of km, are sixmeiimes requirwi to exhuust 

refonds. 

3) S«bsaquer:t distribtiH'on.s of uooashed checks and'or returned clwcks rue'.>'\>e laquested by the COR, 

Subsequent disliihution.s shall follow' the pricing schedule set forth in the or;gii'.!il distrib^ition. 

D. As siKtitkd in individual task, orders, it wrlibe thercspiHisibiliiy of 'Jw Contractor to have the requited (ax 
cxpefTi.se, unci to make determinations as to liix habiliiv consequences, tiling requirements, I'jsd required 
forms, if appHcpbIc, for individual victims andforthcaccoiiiwsholtlirg the funds {.such tis those required for 
Qualified Senleinent Fund.) In limited situations wdiich leqjirs fund fccipienLs to receive u tax form recaired 


it. i tcNSUMiK/ Lv.\'^ci.'j.!’sor£tn'it^'.3tRu.*j; 
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for tax preparation. U\c Coati'acior shall mail withtn 30 caleiuiar days of the eitd of the corrcspoRcitJg tax 
year, the approinv.lc (RS ftir-T! (e.g.. HtS Fonn 1099) and cover |eit«r. When req'aircd. the Tajik Order will 
cite this requiremcfiL When dsrected by mc<!X3R, the CorHactor shall provide rccipicnis" social .security 
numbers anevortatpayer idenlifreation numbers to appropriate IwJeraJ disbarsing oFftciais in accordance 
with 51 U.S.C, f 37 Ki, the Debt Collection TtrqrroveBKnt Act of 1996. 

t'..T{i'c Contraevor shall prepare and maintain databases of the following mformation. where applicable: 

(a) comprehensive and aggre^le database of potuuial and final fitiids recipients, cor.lact iiiformalion, 
total eligible haroi atnotiais. siiccessful and ttnsuccessiul payment disfribu-ious. and any atlter 
relevant infonriation for yach maitcr; 

(b) psjlcntia) funds recipients who inform fire Contractw. :m writiug, of their dc.sirc not to participate in 
the fund disiTihurioii: 


(cl rciiai potential funds recipients; 

(d) duplicate entries and victims noi eligible to partkipatc in the disiributiort fund. 

(e) mimber of addi-cs-s changes snbiniitcd and undated; 

(0 nuitiber of potential funds rceipicnls contacted aocccssJulIy and iinstjca’s.'ifoily; 

(g) vnval inunber lind amounts of patmtenis disunbutccl; 

(h) nurabeit method, and purpose of public inquiries; and 

ri) number of unique visits !o the matter website, if oik is devetoped. 

F. Uptin completion of ail IruntLs Disttibuiion phii.se activities, IlicCon'Jactorshai’ prepare uu invoice Ixtr the work 
performed m atcordanct: with invoice pitKcwiny terms wlTlic coniract. 

\afc; During iHSkOrtior pcrforiOrtBC^. Hritteii prior appr«vnl from the COR is required be/nro the 

Contractor catt proceed with discriburing any item. 

1.1,4 TA.SK « - Ct.Al.MS PROCESSING AND ELIGIBU.ITY; In uccordanee with ibe Task 
Order’s iiisitucfiwis, die Comtuctor niay he i-eqinrer! to process and dotemnne (piatirtCftiior 
of ciatmanit«) to receive fttnds. “( iaiatatif is deftned to moan an individual who Cf'FU lias 
determined may jwientially qualify to receive funds at CFPB’sdiscivtion, but for whom 
fuiiiier review b required ha otdcrtomakeaiicligihiiiiy decision. Sucii electronic or manual 
proecs-siDg imy include one or more of the following item';, 

CXAlAiS Data (Care uO: Tlie COR .shall be the sole source of the tnilia! esi^Ung chiirr.ani informahem and 

If I f Lvv'iCi.u.i’xoTfcna^.Tt.iu'.'Vv 
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tbc Cont'attor shwll not accq>t the ioiltal csisiing ciiiimant Eiformatiwi from any other iotcntfll or external 
s»«!rce, 

1 ) iiiectronic or rraniusi formailbg ot' (lie clatmaiit data is subject to awlii by the tll-TB. 

2} All ekctrohic claimant data shall be enco‘P*«l for hTwsatission between the CFI’B -nod the coittractor or 
rran‘;fcrre<i via the CFPB*? Secure File Traosfer Protocol. Eleeiramc data niust also be cnciATfod at rest, 

3) Olainurat data in barticopy foniuU wtlJ be transmitted bythcClOUto (he contractor via ovcnii^ii 

delivery and shall be insured with aitd tracked by tlw dclivm- company I'lic Ci-PB will iiiciij .^flipping 
COS 1 S ot'L’-anspOiting tnauer-specinc material, 

li. DA TA RECONCILIATION: Vhc CoiUraclor diall utilize tbeexisting claimant idbrmalion lo establish a 
prcl.mvjmry list of potemial funds recipients for each matter assigned. 

0 Depending on the nafjre and extent of the initial existingclaimaot information, the Contractor may 
have lo prepare ibe d;Ua list for mailing. 

2 ) In some iiuixiiccs, and as a pari ofTask Order {wilofmanec.Jjw establishment of the preliminary list 
shall require the Conn-actor to implement u Public Nonce Cioipaijp! to icientiiy poferstial funds 

i ecipieni.'i. The Coruractorwill veork with the CFPIi to develop the CarTtpaign. Prior wrirten 
appiuval iroio the COR is retjuired before theCouliacuir or its agcn(.s sJudl prcxiucc. publish and/or 
distribute any public-lacing mitcrials. 

3) The C,V>iitra.ctor may Iw directed to obtain corrected names, mailing addresses nod email addresses 
using the Lulled .'iDtes Postal Service, imeraet ai>d other directory .?ieorchc.s. 

4) The Ctmlractor may bo dlrociwl to perform additional specialized searches if required by the Task 
Order. 

C. IMTUL CORRESPOMIENCEA ERIFICATION OF CLAIM DATA: Ir a small mrabet of Tiiatters, llw 
CoDlr«cU>r shall imalyzc all claim forros suhtniiled by jiotcntial funds iccipknts. determine lbs* snlTiciency of 
supppriiiigdociiinaniatioii. and develop and maimam a list ofpoleiniai ciainiarw who appear to meet all 
rccuirc;rv:nia for participation in the funds distribution. Tlie Coninietor also shall uaiculute the projected 
dollar amtiiim Kich proposed ciainuml is eligible lo receive. MctlKxiof calcuiatkin ofcluimuni loss may vary 
according to the matter. 

The Contractor may be instructed under the Task Ortlcr to: 

1) Enable eluinunts to access and complete cluim fonns on-line; 

23 Re-mail claim fonns lo viclim.s W'liose coirespfmiknco relumed with an addre.ss 
corrcction/notvlkaiion; 


IS I LV.\NCIArl’:«)rBnm‘iil!. E.iA‘- 
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5) C-'or.tiJct poJcniio! i'uoc^ recipients who ORjCiir to qualify ft'sr pamcipalioij in the nsaTicr-j^pcciric 
diilribu'iou, bui whose dotuiixentetion is lacldrig in som? respect, fcid tequcs< !iicy sui,T})3y corrected 
docuiiicnraiicn, 

Tiic Contractor shall prepare and j?rovidc to the COR; 

t J A iisT of persons tt'fwse claim forms are dsfretent. The COR may in turn attempt to obtain the 
requned eligibility verification from other sources ff the LX)R's altenipts are unsuccesstiit, the 
Ciontnictor may be iostmeted lo notify the potcnlialclaintaats tha! their claim has been, denieti. 

2) Upon completion of the claims analysis and verincatton procedures, the Clonirucior shall prepare <iiid 
provide the COR; 

ta) A pToposeti funds distribution list containing contact mforoialiiin along witli the projected dollar amOiPit each 
propos(;ti clftimanl Ls eligible to receive thmi the fitnd. 

(b) A proposed list of any persons or calt^iwits oi'peraoE.^ who have filed a matter specific cKiiirt but who she 
C otilraclor proposes will not receive a disuibuti.on tor reasons itKiuding. hut not limited to, the failttrc to 
provide ihe proper verification of their eligibility, or iliose cases where the available Aiftds are noi suO'tcicni to 
provide a rneaningfi’i d’.stribxsbcm because ofthe number of claimaiits. 

D. CLAIM I'IXAI-IZA’riON: i’he COR sluilt review the proposed funds <Jlstribut:on list and if found acceptable, the 
COR sitnll provide in writing to the Contractor approval to pr(»ccc(l xvitli the distribution. 

1 ) The Confractor shall ensure that the eligible recipients receive only their determined portion of ihe 
funds. 

2) The Cofitrjctor may be insinictcd to notify all persons filing a nv.trer-specitjo claim but who are not 
saleclocl to receive a di.siribiuion. The noiification sliatl be developed using legally collect, hitl easily 
onderstoot!, litngtHigc 

3) The Coiiiraclot ston prepare ami maiiitaip. databases of the foUowmg infnrntatlon, wlwre applicable: 

(a) comprchciisn'c and aggrcjuue dauiba.se ot potcniial and final funus recipients, conwet infuriruuion. 
total eligible hartn airniums. su.cc’e.ssnil and uusticcessful {wymenl dtsmburkm-i. and any other 
rclcvaiJf iiitbfirjtion for each ca.se; 

tb) poicntial cbtmauis who inform the Contractor, in writing, oftheir desire rot to participate in the 
fund di.siriburion; 

tc) poiential ebimants who-senotificutirHi leUers remain undeliverablf even alter attempts U) nbtaiti 
coirecicd name iind address intwmation; 

(d > potentia! claimtHnts who do not respond to the notification leitcr within the time period specified for 


I L'ONSi'.tiSnN\sCi/j [’:<OrFi:TU¥^.3l.RMU 
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fiJing ciniins, 

(t) duphcate entries and claims not eligible to participaic m ihe disvnbution /imd; 

( D [)oicniia] claimants wliosc claim tbnas remain iii>ufF;cieBt; 

(g) ncmbcr of valid claims submitted: 

(h) Ic-tai nunthcr ordaiins submitted and the meduKl by which they weic received, 

(i) number, nicihtxl, aisd purpose of inqturtcs received from clatmarits; 

() ) number of unique \ Isits to ibc claim w^ebsite, if one is developed, and 
(k) number of address changes submitted and updated. 

K, Upon compktuin of ail C.'laim'i Ptwes-sing anclHIigftsility phase activities, the ConttaeUvr >.l!all prepare an invoice 
forihc work performed in Kcondanccwith the Invoice processing icnns of the cfmtffici: and Task Order. 

Note: Darinp Ta.sk Order pcrformaocc, written prior approval from the COR is required before the 

Contractor can proceed with distributin" any item. 

1.1.5 TASK #5 - REfAfED FUNDS .VDMl.MSTRATION SERVICES: InsccordaDcc with 
the Tusk Qrdcr’.s lostnictions, die Coolravior may be requesred to provide miscelianoouf' 
»er\'ice.s co inciudc but itot limited lo a.<s!cl m-i-wgcitwri, hquidalion, stt>fage, imd audit 

A. if the misccllruieous scrvicciv docribttl above arc lapitioil, the CFPB will folkm the iLsual Task Oixler 
contpefili.on pnscedvircs. unless an exception applte.s, Jf. durijtg the course of a Task OrdtfT it becomes 
apparent that the services descrilied abttve will be required, tlie (..'ontmetor shall not proceed with such 
services prior to obtaining n Contracting CHTiccr signed l asK Order A. 1 hsk Order modification wul) be 
issiied ifiveccswsry. 

B. When requested by the CO or COR. the Coniracror shall provide written or onJ testimony regarding 
funds distribution actions pcrrofincd by the Ckintractor. 

l.l.fi TASK tt(i - FINAL ACCOUNTING: 

A. I'pon completion of all activities rc<|(»:red to administer and d»sbiir.se the radress or Civil 
Pcn.xhy Fiifid money, the Contractor shall prepare and provide to fhcCX)R .vn affid.iv-it 
coivai.tiiug UR ucfomiting for oM fiuuls, iuciutiingpriRcipul, adtlihons to principal, expenses, 
distributions to firnds recipieiits aact/or for authorized consunwr educudon. Uw iimount of ihe 
rKsuiuat funds remaining in the martsr-siwcific bank account to dtshurse, ami any other 
inlbrmaiion rccjucstctt by the COR. in order to t-lo-se ail bank accounts for the pitnicular manor. 
The CkTR sljail review and approve in writing (if found acceptable) the affidavit amt use it to 


I 
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titc required final rcfwrt: wilJj the court or adminatrstivc body ordeiii^g die i'uocis 
distribution. If the affidavit is found unacceptable by the COR. die Comriicior shall be 
requested to make the appropnate corrections and resuhiniJ li in tlie (.iOR. 

B. Within 30 caletidai' days of direction fiom die COR to close the case, tiie Cotiti aclor shall 
prepare and forward to the 0.)R for approval, a closit^ package deluding an aff)dftvii and 
tmai accounting djtaiiiQg the work p^brmed tinder the Task Order, 

C. Prior to disbursing iherctnaming funds and closiog the bank account, die Cod ructor must 
receive tlie COR's written approval. 

D. All ima! cUishig doeunienb will be pmvidetl ic the COR. 

J.1.7 T.VSK #7 - REPORrl^G AISD GENEH.AL AOMJMSTRATION REOCiKEMENTS: 
The Contractor shall provide comprehc'n.sive. accurate, easy to undetstand, and iiineiy 
repiirts. The COR iiwend.> to request and receive only those reports that provide insight into 
the CoT-ractor's level of performance in meeting contractual ivquiremerts and satisfying 
customer nccris. The GovcrnroeiU nitty also request tlie Contractor to provide managcmcnl 
and opemtiona) reports on»n ad hoc basis for purposes of gainiiiK insight into qweific futids 
cji$ii ib'jtionproginrr, needs. Specific lepori fonnars.cunteiu. frequency, and deiivery 
methods of all reports -diall be c«)otdi)uicd wiih 8.nd approved by ihc COR on an individu:); 
report basis. 

.A. Minitbly Reporting; At a imnimani, the ContracKir sluti provide monthly written swUis reports. These 
repons sinill be bnci'. tittiuiiJ, and shall inckKlc, but not Iw hmtfcd to the following: 

1) The stJitiis al'Hii im-going workputtiiining to .specific tasks iixlcU iu the PWS and Naliwnul institute of 
Standards nod Technology tMSTt Cctiifications and .Ucredittition continuous moniiorrag 
requirements; 

2) An, estimate of the percent complete for each task; 

3) -A brief description of the work peiiomicd during the monthly reporting period just ended; 

4) Work lo be performed (hiring the next raoutbly rcpoifing period; 

5) Any jirriblems encnnntcicri wiih coirectivs action proposed or lakcai and fi stareincnt about the 
ixueniia! impact ofthc problem: amt 

6) Any tfovcfnmciit uclion requested, 

The written report shai! hcjirovided to the COR on the 5*^ businesft day of each month. 

B. Data: Upon request by CTTB. the OwrtracitK will make avaiJabk to the BurcHU a conipietc and scciue ti e. 
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ci!cr>’'tc<i aiid «ppropri<itely authcnticalcdj cownlowi fik of task spectlie data, using tab-ticlind.tcd text Tiic.' 
with dovuntemed. (.[eiailed sch«na dsfiniiious aloeg with attacte.n<aits in fbei.r native fomiai:. VVhenever 
possible, the ('ontractor vsill provide data to the Buieau tbal jnehades idenulkation ileids that ni<ilch ihc 
original djita provided by the Burean. Contractor?:, will be available to answer questions ahoxn data schema. 
irarLsfor'nalioni, and other cleincJKs required to fully understand and utilize ihc data Tdc, 

C. MeetinK MinHtER: The Coninictor is expected to |>anicipaie in meetings as rsquiitnl by die Task Order 
pertamntg to the i'unds dislnbiihon activities stetailed in die TWS. 

1) At n niiiiimuin. monthly aieetings withtiie COR will be couduct«l to assess jwrfonnance and disciuss 
issfws raised by both panics, UnleiK directed by the CPPB, all mccitngs shall be condueicd via 
jeleconl’cronce 


2} The Contractor shall prepare and irramtahimiautiS of nwcringMluring which the progress of the work 
is discussed, The Kieeiing numiUs sluiil higljU^ the topics of discussion. 

3) The C'oiilniclur shall .jiibinit the meeting nimutes to the C OR within 5 business days after the suhicci 
meeting- These miroitcs wilt act as the docuresniation of ihc.se n3.ccltngs. The COR ic.servc.s the rigbi 
to approv ii the minuits. 


2.0 


X Record Keeping: The Concmevnr shall maiiitoiu and store records in a secure location, and eostire that 
records aic in a searchable, indexed and readily retrievable itinn. Rdair. ull records and documeuicJioii 
associated with a matter for a minimum period of sl\ years and three numtiw .rollowing the tTansfcrof 
iwidual funds to theCFPBonhc closing of the account from which the funds were disbursed, whichever is 
earlier. The (.'OR will provide the Contractor wrU? instTUctkni for the disposibon olThcsc rcci>rds in 
accordance with the Bureau's records retemion schedule. 

KUY PERSON.N tX IDENTIFIEIK f or the purposes of thi,s tonuaci and any 'I ask. Orders issued bwviirider. 
Key personnel «yrc defined a.< those persormel vvho will perfonn signtfjcani technical work, named here; 


Namejl ^^ 


JContraci Manage)' 






n.Aliernaiive Conimci Manager 


l^Maii Ad.drc«j‘'t:)l6l 




3 xecuiive Vice President 


Addrcss .' pKC ) 


Namc ^^^ 


Vice Ihxsidcm. Public Scclor 


.E-.V1ai! Address.l^Xti) 


Name : |fe.kfe' ^county ;ind Complianc e Manugcr 


LMI. 1 ! f iN v^ci.'j l?'<orf-;cntt^ 3t.Ru.' 
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3.0 LANGUAGE RF.QUIREMKNTvS.ContraeftirpCTsODncl assigned to perform tLisks UKderthe coniract must be 
able to read, '.vritc, spe.)k, and unden»ia3<i the English language. 


4.0 PROFESSIONAI- STANDARDS. All tasks .sltall be peifonned in a aianner that meets ilic higlicst level of 
profvssiono! stundords und adheres to mdiisiry leading practices. AH Gonlrjietvjr pci-sonnc) shall be tidly 
proflcioiit ill ihe arca.s ii> wtiieh they wwlt. All Contractor personiKl are espettod to rontinety: 


Act ill a coifeuliJiK-c mmuicr. proactively searching for crcinivc sohuiioTis anti strategies; 
Rc.spond protniiriy. professionally and ctnufcotKiy to request for a.ssis!aiice: and 
Provide know Ledge-transfet of wort -[ffoducis and expcriise associeted with, contracted ta-iks. 
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SHC'TION Ti-iRHE - TCRMS AND CONDITIONS ; 

Ptifka^ing and Markins i 

T.O 

MARKING. All infe^ation Hjbinitted to the Contracting Oiricer (CO) andirr the COR stsail clcjirty 
iudieate the eoniract number aral Task Ordcmiiiii'bia’for vi hkb the informaiicra is being .submitictl. 

Adduic*oal!y, .'til documents stibiaitted and reports produced by llic Contractor shall l»e siiitsbiy 
marked lo iiulicaic and ap^srpriatcly tlisolosc Contraclw paitietpotior:. 

insTjectim and Accajrtance. 

2.« 

: 

■ 

INSPECT^ION AND ACCEPI'ANCE, bispectiem and accepiaticc of ol! work pefrt>rmed shall be by 
die COR. Deliverables .shall be rcvkr^is'cd for accuracy, clarity, conipletencss, and timeliness widiiu 
ten working days uHcr receipt unless specitted diflcrenily clsewlterc in tire applicable Ta.sk Order. The 

Ci'PU will provide any eonccra.s and comments lo the Contractor, who shall ensure cornplction ot 
cacli deliverable in a manner acceptable to the COR. within five working days of such CFPB notice, 

The C.’entr.iaor shall deliver al! copie.s of coinplctsd deliverables to the COR. 

i 

Deli^rrit^ or Performance 

XU 

PERIOD OF PERFORMANCE/IIEUVERY REQCIRED AND OPTIONS. The pnkxl of ; 

perfcrmaiKS for the oontntut shall consi.st of a single, twelve-montli base period and lintr, one-ycar ; 

opt'on periods, as *b!low.s,- 


Dascncrit^d; 09Joiy20l3-0SJu}.y2014 j 

Option Period 1: 09 July 2014 •• 08 3u«y20IS 

Option Period 2: 09 July 2015 - 08 July 2016 

Option Period 3' 09 July 2016 -(•« My 201 7 j 

Option .Pcricil 4, 09 July 201 7 - 08 July 2018 j 

\ 

The four ono-ycuf option periods arc 5o be excTci.sed at the sole discrotioii of the Go\’ei7imcnt {.<oii tho i 

clause onhtied FAR 52.217-9. Option to hxiendthc fcrm of the Contract). The muximatu bfc of the 
conlTfict, ineludrag any options, is expected ntit exceed five (5) ycitrs. 

4.0 

TASK ORDER FVPE .\.M) MU!. nPLE AWARD ORDERING PROCEDURES. Connactor 
shall, at all limes whea perfortning under a task imicr, uhlizc pricing csuiblished m the pricing 
.schedule, CIT’B may award task orders under this contract of thefoliovvtog types: 


OTirir-Tixed price. 

2) Fixed uni! price with ii noi-to-excecd amount specified per task order. 

i) Contbinatioi: of finn-fijuid price and fixed unit price with an associated not-ttvcxcccd amount for 
fixed onit price portions of the task twder. 

of orders (Tiisk Or«ie«) UHiter this contract \ivil] be placed 'isiug procedures found in FAR 

y i CO'. 

fiv-V'Ci.’j PKorrcnoNji Ri/v; 
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i ri.505(b). Reqaescs for FundH A<fn5imsmition serviceg will be specified, thrmigb Task Orders issued jsider ibe 

icrms of C'le coturaci. : 

; A. 

The si'jjittard process for assigning a lask ordw will be as foslows'. 

1) CFPH wiU proviile C^ntnKSews on the fDIQ wirti known matter f;u.'tor>i mditding inafler 
!ind quality of s'icuin dara. 

2) Contractors will rc^md widiapmposal which will include price (to align wiih pricing 
schcciulc), dcli’.'crablc/rcporting scheduio, aad distiibuiion opiiixis, 

3} Tiisk Orders will be issued 'oased on theCFPB’s dcleimiiiuiicn of best value 

-1) After Task Ortler award, the Contractor and the CUR. will l;mal!7;e the cUsmbution plan ; 

a. 

The Contracting OlTiter shali exercras Iwwul discretion in ensiiring that each Conu^icior is provided a 
iatr opporumity to bccoiisidoiod for each Task Order award. Tusk Orders will be issued based on the 
CFPB'sdelennijuliouorbest valiie. Iti making the T<tsk Order award, the Govcmmein may consider; 


1) Av-ailability orContractor rcsoiK-ccs and the Conirdclor’s existing wotkload. 

2) yuitahility of Contractor’s avatlable fesonrees giver, she lutura of ibc requirements; : 

Ti Wteiher ihc wwk is a logicul follow-on u) a pruviousAsi-going onter issued under the | 

contract, i 

4) Potcnlinl conflicb of interest; 1 

5) Comp? dsonofprices for the required pfoductsatKl services. 1 

ft) Cowntetfii's cost taxitfoi history under onlsrs for similar types of supjict t; and- or i 

T) Quality of the Contnictof s past pcrforitiance under orders for similar types of support, ; 

C. 

1 

The ChnilTjciins Ofllccr need not contact each Contractor before sclwdng a Task Uttlcr uwaixlec jf tlie \ 

ContTaclins UfltccT has infemnntion avaikibii; to ensure that each Conimctor is provided n fair j 

opportmuty lo ho considifrad for each order. The C'onimcong OlTiCfir may award an order to any 
individual Contractor on a iwucompeiitivc basis if ihe conditions in FAR 16'.5{)5fbX2) apply. i 

Sireamlioed proocduio-'v including ihc use of oral prc-scwations, may be employed. 

5,« 

QCaUTY control. The contraciDr shall develop nud maiotitin an efTective quality control 
pfogi'fim (QCP) to ensure services arc pcrfoiwcd in accordance- with this Pcrfonniincc Work SlaK;:ncn1. 

T!tc contracior shall lievclop anil implement procedures to identify, pi evetit. and ensure non-recurrencB 
o.r c!c.rcclivc services. The conltacioi ’s quality conlto! pixigrnai is the raeaiis by whioli it as-suros itnelf 
tltat its work contpiies wKb tlic requirement of the cotxtract. Tho Contractor’s QCP shall include the 
foltowing or have incotponited ;iih) during pcrfomiftncc-ofconi/aci.Ata miuimurn; 

; 

A plan for review of all services rcjquixcd by riiis contract. The review plan ina*?: specif' the areas to | 

Ik' j'cvicwcd Oil cither a scheduled oi‘ unscheduled basis, iww'Olhm reviews will he acco.;nplishcd and 
documented, and the title of the individuiiUs) who will perform the reviews. 

B. 

Oii-siic records of aJl reviews contluctert by the ('ontracio! noting necessary' corrccUve action taken. 

The Government reserves the right to request copica of tuiy and/or each review . : 

1 
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C. Jncnrpoiation of eilbcr airliveor estublished intcnati policy acu pKxxJtircs for upiiuiing ci^uipmcn; 
ar;d pnKt'ditrcs that frwyaficcipertw'maDCC of contract 

D. The meihods for 'dentifying and prevcnUng defscicnctes ir the c|«itlity of service perromied. before 
tJtc level of pcrforraaiice becomes unacccpiahle aod orgiini^lirmai funetitin.-; noting intermediate 
supcivboiy fesponsibUdify JRid o\-era!l oianagement ces.pv)asi,bi.!ltic.'i tor triii^utiiig total acceptable 
jK-rfonnoiKic. 

li. Oil-site records ideutifymg the- character, physical capahilitics.ccrtificatjons and ongorag training of 
each employee perfonning s-mnccs under fills ctBitract, 

F. On-silc roatrds of any oomplaints or pFoblents, with procedutvs tuhett Ut alloiv rorcCTfCviionsatid/ur 

eliininuiioo befon; elTeeis caused intcmipiftm of psrfoniiarjce of contract. 

If caenges (o the QCP arc made after ihc ccjitKct award, ihc contractor sliai! subniii revisions within fve (5) 

woficing days tri the Contractiiig Officer and the COR. After accq>taitce oftbe tjualiiy control plan the 

coittfactorshuii receive the Contracting Qlllcer’s acceputr-ce In writing of any proposisilchsingcto its QCP. 

6.d QU.AUTV ASSUHANCE SCRVEII .LANCK PLAN <Q.4SP1. Kacb lask order will tsinblish a 

QASP spccifR' fo the requh-emenisof ihai wsk order. Asspswified in the tisk order, the governinenl 
will eviiinate the contractor's pcifomiancc under xlie conn'set/task order in dccordmico wfih the 
stimdat ds oallincd in the QaSP. The Q.ASP defines the pcrfomtancc standards, tne frequency of 
surveillance, Hitd the luifltmuin acceptable defect raiets). 

7.0 PJ..ACE OF PERFORMANCE. The work to be performed under tiic contract will be pcrforincd at 
the (’onfriictor’s facilities within the Utnied States. 

fV>/i//tJ<'f.4rf»iJ«r.yl'r«riV;n Data 

8.0 AllTUORITT - CON'ITiACTING OFFICER. The Conlraciiug On'icw for this contract is: 

Mcbolas Olsno 
Office of Pi'ocurcincnt 
Consumer I'lnanekil Protection IJurcau 
Phone Nmnber; 202.435 7621 
Liinsil: -Sicholiia.Ol i-oafrt-cfpb.gov 

fhe (?ontractic 2 Ofiiter, in acconlaocc with Suhpnrt 1.6 of the Federal Acquisition Rcgubitsm. is the 
only person authorized to make or approve any changes in any of the requirentenis of this contract, 
aitd notwithstamling any clauses coiitained clscwlicre in this ctmtrsct, the said authority remains 
solely with titc Coitlractiiig Officer, la the event the Contractor ntak.es any changes ut the di.fecfi.oit of 
a;iy person other than the Contf*ciii!K OlTicer, ihe chaitge will be «»ii.si<ia\’d lo have been made 
vviiiiout aotbof'iy ojnd no adjusimcm will be made in the contract price to cover any increase m cost 
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incurred as a resuh thereof 

9.0 CONTRAt ^^.^G OFFICER’S REPRESENTATIVE (COU) DESIGNATION AND 

ALTHORnY> 

9.1. The Contracling OlRcer's Rt^jresentativc H: 

Ebcn Dai'ting 

Ol ncc of ’.lie ChiernnancmJ Ofiicer 
C'onsuntcr Financia] Prt^tlicm Bureau 
Phone Number: 202-43.1-7272 
Rnutil; TlHm.I>Jrtirt^(6.uri^a.8ov 

9 2 . PerioTTnanue ofwtvrk undo' any Task Orcer must be subieci. U) ’.he technical tiireerren of the 
crOR idcntjfieil abc've, or a irprcacntative <jc.s:gnaLcd m witting. I he term ■'Vcchnical 
direction" includes. vvitUout iimitatiou, diiection to the ConiraclOT that directs or redirects tlie 
labor eD'on, shiOs the wwl he4weco work areaji or location.’*, fills ni details and atlienvi.se 
serves to casiire that tasks outlined to titc work scotetnem are accomplished .sai’stiiciorily, 

9.3. Technical direction ritusl be within the scope of the Task. Clrdcr «pfcirtcatii.>n(..s>'work 
stalettsen?, Techiricai. direction may be oral (tr in writing. The COR .sJtail confirm oral 
dtreetteft trt writing within five woti’days. 'nie COR dae.s not have aiitbor.ty to issue 
iccbuical direction that; 

• CoDiatiuJcs a change of assigntneni or addittort?.! work outside die specification(s); 

■ Constitincs a change as definwt in tbe clause enfitied "‘Chauges": 

■ If: any manner causes an iiwrcase or decrease to tlw cuntract price, or the time 
: equiccci for cootraci pedorinaiKe; 

■ Clumges aiiyorthc terms, lor.ditKins. or 5:pecii1ca(iow(s)/wiirk sfirtcmciit ofihc 
cofifract; 

• fnieifercs with the Conmictor's right to perform under the terms and condtrinns oF 
ihc coatrucl; or 

• Directs, .supervises or otherwise controls the actions of tlm Contrfictor’s employees. 

f'cchnical direction may he oial or in writing The CDR .shdli confirm oral direction in 
writing withiit live workdays, with a copy to the coDtraettog officer. 

9.4. The Contractor .shall proceed pivmplly vvith {.wnormAUcc resulting from the teciwiicai 
direction i.ssued by the COR. TJ; in the opinion ofthcComcactor, any cUrsetkm of the COR. 
or liWlwf desigt-Ki, fatts whhin the limiiaiiotts in s^iMinigiaph 3 3 herein, the Cuntnictor 
stuH-J iintttcdialdy notify Ibe Ctintnscting OOkcr bo later than the beginning olTbc next 
Govcfmrieni work day. 

y.5. Failure of Ihc Coittractor and the Contracting Officer to agree that technical direction is 


y? I j Lv.-v^c !/J. I’xOrH: sKi-s ik-Ri-.*c 
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witliin »hs ricopeof ihe Task Order shali be subject to the lerms cl ihe clause onutied 

"DiyputiiS.'' 


Ift.D CON TRACTOR POTNT-OF-C<>NTACT(PlK>. The C<mlTficfi>r’s cles.gnatei' Poin!-{>f-Co.itac! is 
lltc Coiurnctor’s Project Manager/'Accoiint Ri^rKwniattvc identified here: 


»r 


jContittcl Maasger 




This POC shaii be respousiWe for ihc overaU njan 2 gaucttt and coordiaatipn of this eoiitratt and shall 
£ci as ihc central }K)int-of-c:ontac4 whli the Oovernment. The PtX' shall iiavc TiiH aulbnnty ie act for 
the CoutructoT in the pcrfomiimco of Ihc required screiccs. The PQC, or o dusignaicd fq^resciuativc, 
sliall mee; with the COft to discuss prcblern areas as they occur T’ht P(X' or dcsigTiated 
representative shall lespontl within four hours after nolitkation of the csisten.ee of a problem. The 
POC shall be able ro naemly read, w-riic, and speak ihe .litiglish language. 


ll.O CYBTRSECURITYTrSECCKtrV 


ll.l D.EPlNmONS 


.■i-:te<^uate SiXtoity. Security that is coniEncr,i?ura!c with the riiilc ind miigniftidt of hfirm 
ix'suhing i'roin the loss, misuse, or unauthon;Jcd access to or modification of information. 
This includes assuring that systems and appiicaiioas in use 0|)etati: crfctiively and provide 
approjJnaic conficcntialiry, integrity, and availability Uirough tbe ti.se of managcrsal. 
opso ationa!. and technical security controls. 

AvailaMfity To ensure the tuiiely and reliable access to, and use of, urformarioit. 

ConfidtmUufily. Pi'eserving onthorizert a*stnciioas on access uttd disclosure, including means 
for protecting personal privacy and pn>prictary infoiination. 

hififi mpiion AiM/nwc. Inforroation Assurance (lA) an; the measuivs that protect and defend 
informatitm and jaf.bnua-jon systems by ilicir ftyaiiabiiity, integrity, authaiiicavion, 

confidcnUality, aitd non- i-epiidiation. This includes pixit'idhig for restoration of information 
sysicnji by incorporaiing protection, detection, and reaction capabilifics. 

UtforViMiion Rfsourev, An ioTonnation resource encomjJttsses both, information and 
infonnatioji related raworccs such is personccl. equipment, data, and inforttiaLion 
ffchoology. 

.Information Svsteni. A discrete set oi infixmation i^\stKi(ee.s organized foi; the coiJection, 
processing, tm-vintenaocs. tratvsnussitin. atid dissemination of itiformaiion. in accordance with 
itclincd procerJsires, whciltcr atKomaredor mimual 


JS. I I'ON'S'.viiii ? LN.-\''CiAj. P;UjrEoruiN.3ifca'c 
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!nfuf»iaik»! Technology. Witij respect lo llie CFPB. i^foiTiintiou tucl'.iK'ioBy uieaTis any 
cqaipmcn': w iutcrccaacctcd system or a!bs>‘siem of cquipmcni, usixi in the automatic; 
acquisilion, ston^je. anaiysts, evaluation, tnaniinibsiou, management, moverneriL controJ, 
diiiDtay, switching, ir-lefchange. Irartsmissien. or reception of data c>r information by the 
CFJ’B. if the equipment is used by the CFPB directly or is used by a Contractor under a 
conti 'dct vviih the ('FPB ihai requires tUc use; (0 of Htat equiptneiU; or (ii) of that cqiiipmetu 
to a signincanl eiitOT! in Ifec pcrfimnance of a service or the ftn-nishing of a pn>duai, 
IiitbiTRatfcvR technology itKludes compuicrs, iinci'daiy cquinmeni (including imaging 
ptriphei'als, input, output, and ston^c devicca necessary few security and survesilancc). 
peripheral cquipiocrst designed to he cojitrolkd by the centra! processing unit of a coiTiputer, 
software, firmware and sriuilax procedures, services (iucluding siqrport services), and rcla-ed 
resource?; but docs ot^ iiKlude any equipment acquired by a federal contractor incidental to a 
federal tcnu'act. 


!»h\gri0' Csuareing against improper ttiformatloii tnodiilcation or det-truction. and includes 
ensuring information non-repuilialicm and authemseity. 

Ser\‘ice Pntvufer. Serv ice Providers are mui-Cf'PU calities that support the CM’H mission 
arid ir.fonnatioii systems. These arc coy individual or oUicr legal entity dwl fl) directly or 
ir.direcily to.g.. through on atltawe). submits ofTers for or i,s awavetet), or reasonably may be 
exjiteted to .submit otTers for evr is awarded. <x reaswiabh' ntay he cxpccteti (o submit ofiers tbr 
or be awjtrticd. a Ciovcmmcni contract, mclutlmg a contract j'or carriage under Government or 
couuiiCiciHl bills of lacing, oi a subcontract under a Govern [nciil contract, or (2) conduois 
btisifiess, or rcosorairiy may be expected to cchuIoc; bu.siiicss. with the Goveirmionl ns aw 
jger.t 01 representative of another service provider. 

.Service providers are ci«?si!lcd one of two ways; contracted or share'd. 

t. CffftMiaed .'icrvicc Provider. A (A>ninittet] Service Provider (CST) t.s a general 
term used to refer vr* outsourced business processws supported by private sector 
infonnation systems, caisoiirccd itdonnaiion rechii<ilogic&, or oulsourccd 
information services. A CSP perldnns ckarlv dcfineil funclions for whkTt tbeix' «iv 
readily idecUfiabic .sccuvily coittidemtion? and needs liiat arc addi-osscd in both 
acquisitH)!! and operations. W ith the exception of material confiequential to the 
confrael, many CSf's cottdact operations using Govertunent Ihimistu'd fiquipincnt 
(Gl'E). However, some C.SIbi may pciftjrm its cw-it purelia.siag activities 
biik'[>cndft5tofC3ovcnimeni control in which case dtey would rot use GFE. 

//. Hhan-d ,Si?iv/c-o Provider. A Shared Service Prcividcr (SSP) is another fecterttl 
agency fimcturning as a service provider for fire t FPB. The CFPH and other 
fedemi agency would sign u Memonmdum of Uiidoniur.diog (MOU), imengoncy 
Agreement t lAA) or Data Excltange Agreccneiic. 


I J’,tori-:c>'Kr^ JI.RBAC 
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11.2 GENERAL REQt■!RE^tE?jTS 

\i2A 

The service provider shslJ be rcspiwisiblc ibr adlicring to ( TPB informetioii 
technology (TT} security (XK|t<ircmeutK for a][ iiiformaiion sysceiris cijnncciecl to an 

CFPB netvkork or operared by the service provider lor. or oti behalf of. the (.'FPB. 
regardless of iocjitiou. Tins ciaisiu applies to ail £>7 airy part of tlie coiuract that 
includes isfonuaticHi iccbiioSogy, iDlbmtatiou ic-sourccs iir seivices for vvhich sbe 
serviac provider roust have physical or ciectrooie scce.ss fo CFl’B infumiation. 

\ li.2.2 

CFPB infomalion tcchnolo©- and irtformatjon assigned to serv ice providers shall 
r-anain in the Utiiicd Stares. The tnaioienance, operation, aiid/or processing of said 
technology and infiirmfltion roust take place, and originate froin. wiitiin the Uaiied 

Slates. 

I IL2.3 

Fbc service pn>vttkr is Tc^insibic for prepanng all Security Auihorizalion ; 

documents described in the (iitidc for Applying the Riak hfanageiMciit Fiamework 
io Feder^ Inforruation Systems {NIST Special Publication SOD-3T), ccordinaiing 
tire submission of such docunreni!> wiih CFPB and correcting any dei'lciencles 
ideutified iu ihe S«)uri^ Autborizaurm pioccss until full authonzation fryiu CFTB I 

isoblsined. j 

I tlJ4 

I 

The .sers'ice provider shall provide cvideiK-e ofcimrpreircnsiva icchmcAt testing of 
the contractor’ 5> computing environment by an independent third papy A. Plan of i 

Action and Milotoacs { 'POA&M’’) will be geiicfattd by lire service provider lo i 

puck and manage the miitgaiioti of findings er-d vuincrrabiUlics discovcied during | 

lire Security Agrboiii'aiion process I 

I n.3.5 

I 

The sen-lot provider siwll mainiaiu a complete and accurate inventory of all CfPIB- 
provided itiforjiaiion rcsoujvcs. The iiivcjiiory shall be mnde available Ibr 
inspection inmtctliaieiy upon request by the CT l'B. 

I \\2.ft 

The service proviilcr fsci'iity hosting CTTT^ information resoarccs must nicci all. ; 

applitalilc fcilctiil, state, atwl local erivinroinciilal. and building law.? tmd | 

reguiatfons. The facility uuisi iiitlutlc- proieetiou agniust iroautborized access at oil j 

hours, incliuling olafiii.s and iiMificatioit systains should, such pratcetion be j 

breached. j 

i U2.7 

Confirmed .security ctimpromiscs to CFPB iofotma’don must be repotted to the* 

CFPB withuj 60 minutes of dtscovCTy by the service provider. 

j !i.2H 

The service provitier shall cnsijrc that its employees, in the perPormance of the ; 

coraract. receive emd docament annual itiforowtioa securif)' nivaTcness training in 
accordance wirh Oftks of Manogement trod Budget (0MB) Circular A-I30 and 

KcdcfsJ InformotionSecuoty Management Act of 2002 (I’ISM.A) requirement 

.iiS I t'c^;siAa}!/iNAvc!.4jj,^:«jrECTKy^A-RiA'; 





398 


(Rv,si 

i^ur^.(ll-AciJ'lltRi^lcfId Rsilrcsi' at-c CJ'il Pcnslfy Fuiid Party AcJoiisRstr^r 


1 1 .2,9 TJic service provider shall granl the Ciovcriiincnt access ic any j<nd ail iiicililics and 
bftifniaiioQ resources used in support of the contract. The (,[;PB .shiiit. conduct 
annual reviews b ensure -ha tha secariiy requireiricnis in she conivaci sfe 
implemcntijd, entbreed, eftcctive. and opiiraiing as intended. Tbc.se reviews 
i&clude, but arc isir limited to, comprehensive technicai testing of the c<Hitroi 
cnvift'aiucjit usai to safs-ijuard CFPB mtbimaiion luscMjfces. 

!l.2.i0 At the expiration of the coairacl, the service provider shall rcuirn ul! CFPB 
informatjon .resources provided to, or gei-cralwl hy. tlie service provicicr during £bc 
pwiodofihc coiaract.Tbeserv'ice provider shall provide ccriificatioi) list al! CFPB 
ittforointion has beat sanitized from u»y non- (if-T- info-TnEition sy.stem frt 
accordance vyitb CFPB sumdards and procedures. .All equipment .saniiiet'-tidn 
prtvredcres imisi be environmeniaily soiimt as outlined by the U.S, Eiiviroiimenia! 
Ihtilcclion Agency (£1’ A). 

11 .2, ! i i'ho .service provider shall cntuply with the renns nf she (jovofnineRi I'nriuslied 
propufiN' clausc-s in thi-s ointraci for any CFPB-i.ssiied IT' ihi'!i is lost, siolen, ntissing, 
unftceotMiij«l ibr, or daraaged. 

U-2.12 For the purposes of application devcloOTnent, the CFPB encourages and preferi: the 
use of web- based, avcnmercial-off-the-shcll' sotanoivs. VVeb-ba,sed applications 
must he configured to work with muliipie browser :inci operaung system types uii<l 
awy noi Juvot one browser (ype over another. 

! 1 .2. id The semee provider will adhere to CFPB common security configwratioiis void 
practicc-s, Secuniy contiguraiico.s and practices hkIucIc, but arc ncu limiieti to: 

■ The provitlcr of infomution technology sluil cenify applicafioui-' are fully 
funeiional ami operate as iniended on sy.snmjs vising (he Federal Desktop Core 
Coiifigunuion {FDCO'Unitctl Stnt<» CfOvcwment Configitfaiion Bascdinc 
(USGCBj and oiticf operating system ami applicatiffli MandarcLs. 

• I'iml acceptance of the pnHluci will be bused nn ihe CI'PB iniorprettitionofthe 
National Insiifate of SlamlarvU and Technology. Naiionnl Chcckli.st Program 
Repository (NIST. NCPR). C!wck!.J.sts are available at the NIST, NCPR, 
websfU.', In s-ituadtire; wli'^v security configurttuons uiv not uvnilable for 
proposed technologies, ilic CFPB sltall piovidc instruction. 

■ The in.stallaiion. operarion. maintenance, and update of Roftw'sre shall not filter 
any CFPB- accepted or esiahlishcd security configuriidoti, 

■ -A^tplicalions designed for asers simlJ run in stfinclivrd ti^er coutcxi w-lhout 
elevated ivysieni administrjitorpnvileges 

■ PfoducJs specifically designed for tlic purpose of Information Assurance ( I A), 
and dixsigoPted as such hy the CFPB, ate exempt f om iiicse coiumoti scctuity 


.\J I U.'VSUMIK fLSAVO.'i !’i<OTH‘nt)Ni5lR.i'.V: 
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configiuation reqaire«icsfis. Non-GFE IT is exempted by ihe Ci PB an a case- 
by-case basis. 

[ [.2.i4 The scn’ice provider $hall notiiy the Contracting OiTicer and the COR vvidr.n .'0 
deys of any organizational change or impact that may stiteifere with the full 
cxecwiiKiofthe infiwraaHon security nrqyjivments under this cerntract. 

{ i. . 2 . 1 5 ThusjgJioiit tbs terai of ihc cocUact, should the st n^nce provider deliver a .product or 
provide a service thui does not meet (am! maintain) iltcse inibnnaiion sccLuity 
rciptuemcnti the servres provider, at their orvr expen.se. will correct within 
90 days of nolificadon by the Comracting Ofliccr. 

1 1 .3 ADDmO.N Al. REQUIREMENTS 

!! .3. i flic service provider shttE have fully compldcd, attc-sted !o, and subiniitcd to the 
Contracting Officer Ute CFPBbs San tee Fr/>vit.ier Seif-AsseKsnieni prior to or 
concurrent with ihii sxcstutton of the contract. 

1 1.3.2 The service providitr shall maimaia a computing environment with adequate 
security at aU Irenes. This io.cludcs, btit is not limited io. fhc dcs-cripticn tiiid 
cUKtimeniaiitm of the proces.st's «nd pjxKcdurcs that will he followed to ensure the 
security of IT revources that are developed, processed, transatitted, used, or 
maintoined lu’.dcr ibb commet one! comprehensive technicol testing of the 
Contruciw’s. compiiiing environutcnl by the CFPB. 

i l.3.s3 I'rior m iho exetadon of the contraci, the CTPB muy VHlidntc adequate security 
ctMilrols in the (?4)ntr.utor environment. When it vajidallon is rctpiiretl. the 
vulidaiion will he conducted by the ChPB as jxrn of an on-silc inspection process, 

11.3.3-1 The Comracior a^rec*; U) domonstrata. to persorniel autborizoil by itv? 
CFPI.I, the technical, operaiional. and management .safeguards that protect 
the conhdcotiality, imegtity. ami irvailahility of CFPB informationlhat Jt 
develops, processes, transants. iKC.>. or mHuttains during the execution of 
tti.s comntti. 

1 1 3.3.2 The on-silc Lnspection serves to ensure the computing enviromnent 
complies wiih Federal laws that include, but .nre not limited to. the Federal 
bjformation Security Management Act of 2002 (FISMA.); md wiib 
Federal policies emil procedures (hat incitide, but fue mU limited lo, 0MB 
Cifcuiar A-130. FIPS P’-iblicstions l')9 and 200, and !X*purtment of the 
Treasury Directive a.?-01. Copier of these documents arc inaintaiueci by 
tlic CKPI3 Ofl'ice of Cybersccuriry uml are avaiJabic upon request. allure 
wmsM/uain compliance with applicable statutes, rcgulaiions, and guidance 
may he cause for contract termination. 


A} I L'ONSl..-V(I.K flN-V'iCl.’J Pxorfcnt^’Jdt Rt-vo 








400 


C.l-P-!3-D-!)CiX>"i (Ru.si 

iSurtiiu-Ad'-iJinivi^fcd f<eiircsi. .u-iC Civil I’cnslt^' Fuad Pany Adiiiiiustr«or 


!l.5.3.^ rhc service provider must maiiitciin active iuroiTnuticia sccunly 
program. Hie frogracn shnlJ spixitically ad<lress irictJuKis I'cgardiag 
handling and projecting CFPB inibnnation at the ContraetDr's .'ite 
(mciiHhng any iulbrmation ^lored. processed, or transnutted ijsing the 
Coniractor's conipittcr systtims), and the sii-cm-e injuiagemcn', opemtion. 
uiainteirsDce, progianiming, ami system iidiuitiistralicTi nl' coinputcr 
systems, netwwis, and tclccomrnunicaiions systems. 

Ii.3.3.4 The scmcc provndcr may use atlditionaf safeguards to prevent use or 
disclosure ot'CfPB iiifonnation. other than as pfovideti for by this contract 
as deemed naessafy. 

n. 3.3.5 The service provider skill, at iheirovi=n expense, tase acliotj lo mitigate 
any hamdul effect Ibat is tnown to (he .service provider of :i use or 
disclosure of CFPB iufomiatkm by tlte Contractor ic violaiiot] of the 
rcmiirsments of this clause. 

11.4 OB I .{QATIONS OF TH F. CFPB 

1 1,4,1 Tsk' CFPB OfTicc of Cybcirsccurity mamtaip-i infoitnaiioa on current itvtbrnmiion 
security rwjulfcnKtJif and standards and will provide detuiis upon rtxjuesi, Tire 
service prnvidar will be notiliatof any substantive changes ti> intbrniation security 
requirements tliat have a nignillcant impaet oti the Serv ice Providei ’.s irlormation 
security obligations under this Comract. 

I L4.2 The CFPB w ilt evaluate the need for a iwv. on-site inspaciioii at a minimum once 
each yew. The CfPB hi its sole Uiseteiion tnay aetcitniiie that a new oii-sitc 
inspection is nccc.«ary 

12.(1 ORCANIZAI KXN AL CONri-iCT OF INTEREST. 

('outractorand subeoutraclor perstinnd pcribnning work under ihe contract may iccdve, have access lo or 
parliciptlo in the developmentofpri’priciary or source sclccilon information (c-g ,. cost or pricing informHtion, 
biid^a! fnibrmaiion or niralyses. sp<?ci(ic4i;ons or work siateiiients. etc.'), or perfbnn evaluation services vvhich 
may crou.to an Orgaiu^aliomil CoodiC: oFInlciwsts (<X'I) as defined in I'.AR Sttbpart relating to this 
contract o,r future solicitations The contractor shall uotilV' the Cocuraoting (Officer immediately v,'hcnevcr it 
becomes aware that sc.ich access or ponicipaiioo may result in any actuai. jKHcmialor apprerem OCluisd shall 
prompily .subtrut a plan to the Coutractcig OrBccr to avoid or tniii^itc any such OCT. The Coniractitig Otficer 
nuiy ii!s» identify an actual or potemial f>CI ami notify the Contractor lo submit a plan Ibrnutigaikm. The 
contractor's miiigaijon plan will be determined to he acceptable solely ai the discretion of the Corlniciing 
Officer and in die event the Contracting Officer unibRcrany cletcrciitic5v that any ^^ueh OCf cannot be 
^lisfactoiiiy avoided or mitigaicsi. the Contracting Offiew inay arfccl oilier remedies as he or she deems 


AJ I t'Ovse.iftt/Lv.weujriotf.cmrsJtK^'u. 
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necessary, including prohibiting ilieeontracfor from panidpaiioii in subsequent cttniiactcdrequirensems which 
iiMv Ik- rtjTeticdby the OCl. 

{.1.0 PHVSIC.Al. SECURR'Y. 

The coutnicUir shail be resptinsible ibr safcguafdiag all govemioent equipment, informution and propcity 
pfov.itic'.'l fvir conlractof ‘.iNC. 

I4.ti 01 HER DIRECT COST.S. 

If applicable, other dii:ect costs could include s-faipping, iiregular iwirtting. tnid ofher unique costs arid may be 
paid for by die Goverament This taiegofy tneiudes excess sbif^iitg <Mid printing c«si.s find other u(;iq-je. costs 
associaicri with Funds Di.stnbiition (Task #3). These costs must be required by the Task Order. 

I5dl DATA. RKiHTS. 

Tlie follow.ng FAR ciau.ses are included tt-idiln this cofrtnict an;1 provided hi luH at Section I. .snb.su'ction H and 
subseciiou 1; 

52227- 1,7 .Righia in Data - Special Worts (Dec. 200?) 

52.227-16 Additional Data Requirements (June 10X7) 

Consistem with VAR. clause 52.227-1 7, the (iovernmeat has uultmiled dghis to all iJncuincp£H.*mi)leruit/data 
delivered ai\d/or punliicci! uodcr iluv conP.-tci. .All documents and aaiciiab, to ixiciudc the source codes of ajty 
sofivs aTC, produced under Ibis contncf shall he Govenitncr.t owned and arc the piv^crty of ttie Oovaaunent 
with all rights and pnviicgcs of owncfship.cop\aighr belonging exclusively to the GovOTitnen!', These 
docutneiu.x. iTWicnals, anddnia may tic used hy (he Contractor only 4.s spcciticd under tbia contract, They may 
nor be released to others, .wltl, copyrighr-al, or otherwise uiilizctlby the commcior without cxpreiwt fw ior 
wi'idcn pci:in;iss.ion fiom the Comiacting Ofliccr. 

16.0 rRlV.4CY. 

16.1 FEDERAL ACQliLSl ION REGLLATION (K.AR) CLAL.SES PERTALNTNfl TO 
PRIVACY, Sl^BPAR r 24.1 - PROTECTION OF INDIVIDI AL PRIVACY AND St BP-ART 
.39 - ACQinSITION OF INFORMATION TECHNOLOGY 

A. Tan Contractor will be required to design, devcloa. or operaie a system ofreeords 

on individuals, to accfympHsh an agency fmiction sabicct to die Privacy .Ac< of 1974. Public 
Law 9.3-5?9. ITccctnber .31. 1974 (5 U.S.C. 552a) and applicable agency icgulfitiou.-*. 
Violation of the -Act may involve the impt.‘sitionofcrtminal penalties. 

16.1.1 FAR 52.224-2 PRIVACY ACT (APR 1984) 

A. The Contractor agrees to; 


M I l.'OXSl,X.tl.J! /L';.-V'*Cl.'a.P..«3nV!'t(^ iatRiiftC- 
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(!) Comply y^^th dw Pm'sicy Act of 1974 (the Act) iinJ the agency niics and 
rcguliitioas issued lOMicr Ihc Act in Ihc desigr- devcloptncnl, ot ofjcralioii of any 
system of rccortls on individuaLs to accontp!.ish an agency funtiktn whciithc 
ci>ntracts|ieci«caUy idemifies; 

(i) The sy^ems of records; and 

(li) The desi^, development, or operatkjii work that the coniracttir is to 

pcifoiai, 

(i i liicliide dte Privacy Act notification contaified in tlhs cotoriict in cveiy 
sohcjtaiion and resulting subcor.iraci aiid. jn eve; y subctii^fracl awaidetl wiihoij ! a 
sohcitalion. whtyt the work statement in the proposed subcontract requires the 
redesign, devslopmea^cffoiicralton of a systciu of rccoiriscn individuals that is 
subject to the Act; and 

(3) Include tbUclatiSC, including this paragraph (3), io ail subcuntnicis awarder) 
under this contract which requires the design, devclopnicni, or opeoifiau of such a 
systent of records. 

B. hi the event of vriojatioris of riic Act. a civil actios may be brought against the 
agency uivolvad when the violstion ciinccnts the design, dcvclopmcrft, or operation 
ofasysCcm ofrecontson individuals to accomplish an agency fiwctiou.ciml 
cr.miDal penalties may he imposed upm the ofi'iccis or employees of the agency 
w1k 31 toe vioiiWitm concerns Ihc opcnitioo of a .sy.sicm of records on iiulividsials Ui 
sccyrnplish an agency function- For purposes of the Act. when the coatract; is lor 
the operation ot'a system of rea>rds on iudividiwis tc accomphsh an agency 
function, the Contractor is catisidcrccl to he an employee ofthe agency. 

C. Dcliiuiloni; 

iVtfpcraiion of u system of fccorils,” us used in lliis citwiso, meuhs pcrfo-miancc of 
any of the activities associated with mainwiniug lire system of records, iueluding 
the colkclion, u.\c. and clisst-rnsnutionof iccwds. 

2) “Record.” os used in this ciame, means any iicm. collcccioiiv or grouping of 
(urormatiou abotit an individtial that is inaintained by an agency, including, but not 
limited to, education, financial transactions, incdtca) hiskiry, and criminal or 
einpkiymcnt history and dwr comains the pui-son's name, or toe identifying 
number, symbol, or oibcr identifying paiticular assigned to the in<i.iv,icluai. sttch as a 
ftogerpritil or voicejirint or a photoprsoh. 

3) ‘'SyMcm of records on uidividuals," ss used in this clause, mennsfl gioup ofaay 
t eeonls untW the control of any agency froiti whicli iiiforinaTion is retrieved by the 
name ofthe individcaiot by some ideniifyiog number, symbol, or other idetili lying 
particuiar assigned to the individunl. 


16.1.2 FAR 52.2.19-1 PRIVACY ORSECCRm SAl UGUARDS. 

i. The Contractor shall aof publish or disclose in ajiy ntait ncr. without the 

ComrectingOCic'er’s written. consent, the details of onysafegt:ard,s cither designed 
cr developed by the Copiracior tinder ihis contract Of otliCTwise provided by the 
fJttvernnie.'iL 
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ii. To the e:«ent required ro earn' (rot a progiani oJ' 'nspecricn to sttfeguiird against 
threats and hazards to the sccuritj’, integrity, and i'oii/identiaiily orGovianmeal 
dtiRi. the Contracted sMl -afford the Government access to die Contractor s ; 

faciliues, tnsktilauont;, fethnkai cajwbiiiuss, opcniiions, docnmetiwtiofi. rccoftls, 
and databases. 

ill If new «■ nnanacipatedlhreate or hazards are discovered by either Lhe Cioverameut 
or the Contractor, or if existing salcguords bavt- ceased to funciioa, the disetsverei 
shnH itn.med}trtciy bring »bc situation to the attention, of rtic other party. 

Ib.2 GENERAL RE:QLtREMENTS ; 

.A. A)! iT products and services jirovided by the c<intl-acior shall comply with a!) CFPB privacy 

directivas, policies, and requiKsncnfs unless the contractor obtains a wriiU-’n waiver front CF?R 
privacy staff. 

li. A!] IT products and scivices pK’vitlcd by the coatraclor must CiMPply with federal laws and 
standards addressing itiformniton ptivacy, indudlDg; 

i i The Privacy Aci of 1974. 5 U.S.C. 552a as amcTiiicd (as ontli.ned above); : 

2) OiTjcc of Miirtiigemciu and Budget Cireaiar A-l .>0, Maniigcmeiu of Federal Informaiion ! 

Resources, including Appendices; and j 

3) F.'Govcrnmctit Act of 2{K)2. Tillc U. Section 2()h • Privacy Provisions, and rclalotl 

0MB guidance. j 

0. All rr pi'iwiuctx and services provid&t by the contractor shall addre.ss privacy fct\uifenien(.s i 

ihrotfgbotrt meir design, dcveiopiwcm. irnplcnentatioa, nwjntenanee upd operitlion, uiui | 

icrininalkm as piuvidcd io C'FPB system dcvcioprocni guidance. This include* coTiipletiiig oi: j 

providing necessary infonaaiiot) for theCET'B to complete privacy riiipact 'jsscs.sntcnts (IMAs), j 

and other priN^cy artifacts as required. | 

D. The contractor shall provide i« point of conuicl {name, lelep'icne. number, e-inall address) with j 

whom privacy staftTtiay cuntmctiiciilc througljout the duration of: the contract aivoul privacy | 

issues. I 

17.0 BREACH OF PERSONALLY mENTlFUBr E INFORMATION (Pll). j 

Id uccocdancc with the CFPLVs voluntary adopiiooofOMB Memorandum M-07-ib.broaclH5f.PU is defined lo include | 

"Uic lo.s.s of control, conipvomtsc. unuudwriyed djsclosuro, unauHiori/cd acquisition, unimdioriMd access, or any .similar i 

term I'efcrriiig ro siiuatiwjs where penums oiher than authixizcd users and for an other than fluthori/iid purpose have I 

act’ijss '.u personally idtiritifuibb information, whether physical nr electronic.” “Pcrscmally icleniifiahlt: infonnatiori j 

(Fll.)'’. aa defined by i he OtTtcc o: Managenwrit and Budget, refers to ‘bnformatior. which can he u.^cd to di.stingitish «>r | 

tmeean litdividuars identity, suchas their mmic, social security niRnber. biomcme records, etc. alone, or when i 

combined wiifi lAhcr personal or identifyiag tofortnatiint which ts ibiked or linkable to a sjx'ci'ii. individual, sodt as date i 

and place of birth, mother’s maiden natne. etc.” 

Id the event cither Party becomes aware of a breech of.PIl that Party .ihaJJ ttotify Hie <)th.er imwediutcly by phone and 
eir.oii, aiui shall coilaboraie with the othCT while voluntarily cootplying with t^plicabie breach jtoiitkauon policies and 


I U.-NSi.Mn:f is.-\vo.vj,IWjrK!Tt¥^di.pa:AO 
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procedures, inohiding Oflice of MaiiAgemeiH and Budget Memoranda 06- 1 9 (OMB M-D6-I9) and 07-16 (OMB M-07- 

id). 

iH.O f;UXTRONtC INVOICING AND PAYMENT REQUIREMENT'S. 

! 1^.1 Internet Paj-tneiif I’iatform (IPP) is a secure, web-baaed electronic invoicing and payment inidrtnatitm 
service available to ail Federa;. agencies aad iheir s-uj^licris) by tlic U.S. TitasutyN F'mcncsal 
Management Service. .IPP allows Federal agcncits and tlicir suppliCT(si to exchange clectixmic 
ptircbase onkrs. blankel. POs, invoices, and paymcnl inlbrmation in one easy-io-aceess vveb porta!. 
’! his serv ice is iFee of charge to Govemiuentagcncic-sand Ihcirsup-phcrs. 

!8.2 The preterrcvi mdiiod Ibr invoicing isUyough IPP. Tlta tPP website addre.ss is l:t’ps:Tv> ww,ipp.^ov , 
C<iniractor ussi.rtABcc with cnroUniCTit can be obtained by contacting the IPP Proclneiion Help Desk 
viu. emiul at: ippjrovtvvvbo.^.frit.ew, or by commercial leiephonc at 1866) 975-.1 131. 

i K.3 If the Contractor i.s unable to utilise IPP for SiibnUtiag paytneut requesds). itivoicc.s may be siibraitied 
docnonically -.o the e-mail address showT: on the face of the award ditcnmen-, after complLitir.g -lie 
iPP Waiver Form and submilling it vw email to; cor.traaadmtriyifaikTTTbtHL troiis.gov (coniBCt 
Conliucliiig Officer {(» the waivci- fonu). Adobe Acrt^rat Pcinablc Document Formal (PDF) and 
Microsoft VVortl ?irc acceptable forniate. Invoices sJwil cootaiii the inforiijat-on required in FAR 
52.21 2-4, pisragraph (g). 

! S.4 Payrnem and invoice Ouesiions. For payment and invoice questions, coiuaci the Accounting Services 
Divi-sionai t3r>4)48A-80W), option?, or viii cinail at ■Aecoc-njsPa yablc - lf bpd.Uca . 

18.5 Ovorpayir.oiits. 

.In accordance with FAR 52.212-4. section (i)5. ovcipaymnits: /^t‘Co,vw/.r .ffewAwft/e 
Conwrsioii ofCiux'k Payih^'jiu lo £i'T, if the Coniractor sends the Govcxumciit a check tx) 
remedy dtip'ic4io conitac: financing or an ovorpaymciu by itic Ooveroment, il will be 
converted into ari ek*ciamic funds liimsfcr flTHI. This ntouns iha Government will copy the 
check and use the account inicrmation on ii to clcciiniucully clobit the C'oirtractoc’s accoani 
lor tJtc amount of the check. The dcbii from tbc Contractor's uccouni will usually occur 
within twenty-four iioors and will be sliown ort dtc ix-siilai actoum stftlemcnt. 

1 8.5,2 The Contractor wnl not receive the original check back. The Gavernment will, destroy the 
Contraemr's originol cheek, but will keep a copy of it. If the EFT cannot he processed far 
icchnicai reasons, the Cotitraeior aittliorcws the <iovcnuD.cn!' to piocess the copy in piece of 
the ofigipuil check. 

19.11 PAYMENT SCHEDETE. The payment schcdtticts) shall beset Jbrtb witltitt individutt’ Task Oiders. 


'O.fl SUBSTH imON OF KEY PERSDNNEI, 
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Tne coniiactor shall submit a wrmai request lo the COR at lea^i iO busir ess clays pi :ar lo a 
substilution of key pcrsunncl aisi^Deutoesich la^k-orifcr. Ilse coairacUir sluill inciudc Ihe 
circunistaaccs uccessitotiog tlw [pressed replacemcat of the key pci-sonnei and shall provide t\\z 
name aod resume of the projaoscii i^eplacencni. Repiacssoenrs shall possess equal or gioaier 
qiii'.lillcrnions than rhose tbev are replacing and shall be ajiprovcJ by the CX)R. Tlie Conlrac’.ing 
Officer will decide ajiy disa^cements regaid'mg tbc substitution of any key personnel. 

2 1.« REASSIGNMENT A.M> REPEACEMEM OE CONTRACTOR PEIESONNEL. 

21 1 GiiNiik.Ai. ‘I'hc Goveinmeal reser-'cs the right to rcquc.S' ihiit ihc Coiitracior reassign 
Cotitractor employees whose cootmued use under any Task Order issued under contract 
IS deemed cWMiary to the best ittiercsis of t|ie GovenuneiU. The Conlractiiig Ofllcer will 
give notice of such fcassigruticnt in writing. 

2i I I’ROPGsFD SUIV?nTUT:ilNiS OF EbY PCRSnST^jH.. The ConlTactor slrall only use Hie Key 
Personnel (or a sub.set of the Key Personae).) set Ibrtlt ia its proposal for performance andcr 
thi.s ccinnwci. The Comraetor .‘Jial: not allow Key hirsonne! substitutions dming the conlract 
perfonnance period except in accordance wiin this clause. For puiposcs of lh!> coairiict. Key 
Peisonnel am deSned as the Contractor employees \vho will perfurtn significant technical 
V'Ork. lit the cvciw thul one at niore of tjtc key pcrxotmcl arc not avuiluhic, tir become 
iitiavaih^lc, the Coniiiicior sliall furoisb substitute pcrstinncl of equal or sujwior jvlevar.t; 
skifis, which siibslihnions shall he subject m advance approval by the C.'onii'iKting Officer. 
All propose! substituriotis of Key Personnel must be submhted, in writing, at least hficeit 
wdikuig days in advance of die proposed action to tlur Conti'acling OOteet . All requests for 
substitutions must pnn ide u ceiailcsl esplaiutton of the circtimstatices necessitating tlic 
proposed substitutions. & coinploie lesitme for the proposed substiUiia, tvcid any other 
irlbnnaiion requested hy the ('ontractmg Officer needed to a.ppmve or disapprove the 
proposed .suKstimtion. All pro|>oscd sub-titulions must have rulevani qualifictttuins that ere 
equal, or superior, to tlic qualiRcatiou-s of the pcrson(s) to be repiacetl, The Conlractitig 
Officer, or an auibori/.ed rapiv-sentativc. will evaluate such requests and proTnjitiy notify ihe 
Conrraclor of approval or disapproval thet eof. 

21.3 RlflacinCi Ncn-Kfv PyJtsoMs;;-;!.. In the ewem ’Jic Contfavtor fmtls il neees.sary ix> replnce 
any of the a.wigned ixon-key peisoii,icl during tbs puformante of n Task Order, the 
rcpiacemaiu personfitel) shall meet, or exceed die relevant qualifications of the originally 
iks-signed tinri-kcy perw)n(ijel). 

21.4 P<ii>:N'riAL Thiu-,.xts. TI’C Contractor .shall not employ persons for work on lhi.s contnict if 
such ctrqsloyees arc coRsidcrT}*l hy the Contracting OITicer to he a potential threat to die 
hciitfii, safety, .security, general vvell-being or operational mission of the Bureau ii[Hi.^or ii.s 
popul.'iUon. Any' such person deternuiied by the GovemiTient to be a poteiilial threat may be 
iramcdtMeiy removetf from pciforniancc under this contrtict by ihe Coriiracirng 0:ffi.ccr and 
shall be replaced by the Cwdraetor M no additional cotii to the Government. 
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22.« SOBCON-IKACTOR APPROVAL- Tbe CFPB nism'cs Qjf tight u. approve my siilKommmus) 
pvopo.scd for pctformancc under this contract or any Task Onicr issued [jcrcundcr. Any subcontractor 
not approved by the CTPB may nor he ittiHiUfd ia the perfomaiice of any Task Order under this 
iX'niracl. 


TASK ORDER PROCEDURES 

23 I Aii w-oi'k U> be perfomt«S uiwlcr this contraci \viil cojitinence wnth the iisiiuncc of Task 
Orders as Tcqtnrcraents scope (sec Sectior. Two) arise Task Ortlcr^ w."!!! he issued 
cumiictitivciy whenever fcas'ible, 

23.2 The Task Ortici- Issuance process wifi continence wUli the submission ofa "Request for Task 
Order Proposed (RTOP)” sabmitied to the Coniracicfi's) by tlie Coniraciing OilletT. The 
rc<juc.sr will spccmcally idenlify: 

• all (.FPU ixsinirtmcuts lor the project; 

• the iotation of the wwk as appropriate; 

• the period of performance and any deliverable deadimc.s, including a detailed 
project schciluie if one exists; 

• the applicabk cvaltalion criteria fot award, and 

• tiic Task Order pitiposcl .submis.sicm deadlines. 

Upon submission o? a proposai(s) for Iho rcquireinenl the CT-PB will evaluate the 
proposulfs) to ensure all C'FPB rctiuirements hive been met. Tetsk Orders will be issued on a 
bwii-vahie basis, considering price and ncn-pricc factors, widi noa-jwicc fsictots being 
coasicicrcil tnore iinportani tljan price, ujticss expressly , stared odieixvisc in the pruposai 
request. (If expra.ssly -ituicd, a T^rsk Order way be is.sued on a loviVfiSt.'priCBd technically 
iiecepiitblc basis when such basis providc.s the best value to the (i<>vcr»meni.) 

23. .3 If the CFPB conducts Ta.sk Order competitioas. tonqitiing IDIQ conlrael holders will be 

a.sked to identify any unique qiia!ificakjii.s the flrai may have to jwibrtn the work* wnd. lot 
labor-hour haseil Task Orders, propose ’’cduciions (if any) to the labor rates set forth in their 
ro.vpcctivc contract. In some msianccs, the CTf’B may require c.xpixufal responses Imn 
comi-act holders so as to obtain services that are .immitieiuly ne«k‘d, 

23.4 The CTPB will award to oiw or more competing cofitracl iiolders bu-sed oi\ a bc.st-value 
detemiinirtioH, considering each Oflbror’s unique qualifications to perform the work, quality 
oi' prior work previously pcrfbimcit under the contract if applicable, and proposed priciitg. 
.ikftcr making 2 best value determination. Uie CTPB will notify the competing IDlQ holders 
of the Task (,3rticr award dccisja.a. The CFPB may request revised pnrposals if tlie 
Concacting Officer deems it apprt^riase. Task Clrdcrs may bo issued on a labor-hour ba.sis, 
firin-fixed-price basis, or a hybrid of boih. a.nG will be m w ritinc. issued by the Conlraciiog 
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Officer. 

2.14.1 GencraJIy. Ta^k Orders wiU be Issued usiiig u Statement of Requircmcni,' iltat 
dewn'ibcK iIhj CfPB’s reqairemea-^s), but imy Ixj issued UKing a j^crfonnance-based 
Stateinenl of Objectives (SOO) {haiAtescribe>* t1ic Cf-PB’s desired ootcomc(s). 

23.4.2 ’Hic Contrgetor. in rcspwise, shall olTer; 

* A lechnka! solution fw sf.:tisfytng the requirainentfs) or outcor.ie(s); 

* Tf £:xf>re5s!y rcqaired. to be provided by the Request for Task Order 
Proposal (RTOP>, prDpo.scd pcrfoniiance mcaiurenwui's) or oeber 
metriefs} to ddeiraiae achicnemait of the objective; 

■ Uclivety datefs'i that complies w.iih any stated deliveiablt tlcodlines. and 

* Priciiii* in atcoidaHce *A-ith »ae Lalwr Ra:cs established in thLs contract. 

.Alt subDiitted quotes wfll be cvaiualed and distussiotis rmiy be held; as needed, 
prior to issnaoce of an Order. Generally. Task Orders wit) he issued wiinin seven 
(?) wwkilays (VorD receipt of one or rcorc acceptable ofTent. 

23.4.3 IfrequucdL any propased perfrirnKmcc measurenicitis shall be in dtreci supiVMi of 
the drjuctives. The rcsullitig Task Order ^viil specify any inecativea arid 
rlisinccnlivcs for rnccrir.g, exceeding or failing to achieve the objecLives to witich 
tlxe parties have agreed. 

23.4 4 If the Task Order k= lo he isS'ued on a lal>or-hf>ur basis, the quoted ntial evaluated 
price .shall be supported by the cstiitiaicd hours coitcspondiog lo work proposed, 
labor category , estimated travel costs if applicable, estitnated other direct costs, if 
any, ami the proposed delivery schedule. Kates used in Task Gnter estimates .shall 
be :n acconlanco wnh the pricing cstiblishcd in the conlroct. Any performance 
mca.sure5> cicciuccl ucccptahle by :hc CFPU aiut included b any Tusk Order will be 
tlte basis for acceptance of the Contractor 's wwkby IhcGovertvnieni. 

23.4,5 All dcHvcnibles (products) will be lOemincii w-thin Tusk, Orders, whicli r.uiy be 
bsoed on a Labor-Hour basts, I-mn Tued-Pritc basis, w a .[vybr*(iof both. 

SpeeiVi/ Cotifrac/ fl^quir*>mi'/i/s 

24.0 CONflJCTS OF INTEREST. 

24.1 T!ic Cf'PU has nos waived any potential omfltcis of interest as cietbed by the Fedeful 
Acquisition Regulation (F.AR). Further, any ConirucUir awardal a contract under Ibes 
solieitaiicii agrees that its relationijhtp wbth the CFPB will be governed by iJic FAR and this 
iuntrse,- Tiie Contractor agrees to negosiate in gwKl fatlb concenting the inclusion of any 




P;urt«:Tic)N .it rcac 
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dilTereni or atldiJimJal confiici of interet-i policies and procedures thai iney be issued by rhe 
Cf-PB. 

24.2 Piior lo wort being perftmiieil under any new Task Order, the Contriiclor slxaH prepare a 
deKilled wriiTcn disdosme of all acnial costnicej, poJcnfial conilicts, or mailers ihai may 
pfc.scnt the appearance of a conflict under ihe l-AR and shail provide a detailed wTitlcn plan 
cxpluiniiig any and ail steps ihe Contra«ac»rwill undeilate to avoid or miiigaic such conflicts. 
The Contractor’s disclosure suhnission shall include ui a minimum the Comruetor's and any 
pniposed or aclual subcontractor’s or cousultaiit’s past (up to five years) and current 
relaticHjhip to the firm tliat is the subjert of the Task Order, or fn any related eniiries vti’ the 
ikm. If iiot prohibited by the firm, the Contnicutr shall also disclose the naiu:e oJ‘ any 
n-i!ifcrs that the Contractor worics on for the firm The Concnictor shall provide a dcmiled 
writfen mitjgation pkm explaining any and all stcp.s that will be taken to avoid er tmligale 
such conllins, 

24 .) failitro K> niaVe full and timely disclo.sufc of acwal or pntentinl coidlicts of interest, or 
niaitofs tfiut may prcstnl the i^pearance of a eoaflict. as wcli as IkiicrL* (o comply with the 
F.AP. x)i CFPB vunflkts «f nttcrcs'. policies and procedutes ore cxErt’cnely scirious irtasters. 
Such failures inuy subject the Comractor to corrective action inciudiug but not lunitcsi to: 

>■ refusal to iv'oivc a conflict: 

> icrminavion of this contract for {Iclault: 

y ciebarraent tif the ConlrHcior from federal contracting; 

> refcnal to the appropriate state licensing aulhorifics; and-'or 
in apjBTipriatc cases, civil or criminal actions. 

() ft K solely whihin (he discretion of the CFFU to deicrinine whethoc u coivnict of 
ittlcicst exists and whedier any initigatiorj plan submitted by the Contractor avoids 
or mltigsic!! h conflitt. ftven the appearance of a co:nflicf may result in the denial of 
a waiver or oilier ap[)ropriate action.'?. It Uie event that tnatiers arc iransfctTed to 
another Contractor ov entity nursuam to the con-ective uclions listed above, tin; 
C;«intfactof is cKpccicJ to ibilov.- CTPB pitiicies and procedareit ojut to cooperate 
fully in the nrda iy Iransici of '>xich tncflas. 

c hi addition to complying wiih the FAR and any other applicable res'riciions. each 
Oontreeiiw. including any subcoiitractorfs) and ciiipioyecfs) (hat work on any task' 
order issued under this contract, slwll agree to the following two rcstriotioiis: 

24.3.1 liach (','ontractor, inciudrag any .'■ubcorttvactoi-s and einployecs that work on a task 
order issued under diis contract, agree to rafrain from advising or providing 
services to aw finn or any related entities fhav is the subject of task order that the 


41 I i Lv.v^'O/j.t'rujrEcrttKs.iiRiAi; 






409 


CoK-suliinj;) 

^>ur^^\u-AGi•d!nt^l^;r^d Ridrds.v Civii i’coalty FujkJ Party 2\4mntistrak>r 


Cotwractor is working on, and agrees Jo refrain from lidvising or proyiding services 
to an> ftriT} that is the subject of a task order that the ( 'umiactor has w<vi ked on foi 
a period of one year begfamrag from the lime the Ct>ntnicii>r completed tltc task, 
order, unless a wah'er is grauied. For exatnple, if a Conii'acior worked on a task, 
order processing fne ?0I I iWMtgftge loan data of Bank K\Z, ibe Coniracior may 
not work on any matter for Bank XYZ or any related ciititieH for one year 
bt^iiiniug front frie day tlie Conti'ictor toinplctcd tlie task older, unless a waiver is 
granted. Requests for waivers under this rcstriction shujl be directed in writing to 
the Ctontiacting Officer and tmist include a lull description ijfthe lequesled waiver, 
iTMrhiding the reason for the waiver request, aiwl niusi dcmoastralc adequate conflict 
mitigation mca.swcs. Waiver requests will be evaluated on a ceseby Iw-iis and 
waivesfs may be granted in wrifHtg by the Conuaenng Oflkcr if it is detoivnmcd lo 
be reasonable and not contrary to the CFPB ioicresis. 

24.5 2 bach (tontrador. including any .subcomraciors and employees that work: on a ta^k 
order issited iiceer this ccailract. agits: lo Icrcvcr absvaiit iroru advising or providing 
services to any parties other dian the llniwi Slates in any inaiter that is tclaied :o a 
ta.sk ordtsr ihai the Contractor is working on or has worked on. other ihan as 
exiMCssly permitter! in drat Coouactot ’s Csmflict of iiiteievi Mitigaiion Plan, whic^i 
will be incotporatod into the ensuing comraclfs), f or example, if a Contructc-r 
worked t»n a task ordei' proceiwinu the 20 1 1 mortgage loari data of Bank X VZ in 
the comext of Ji fair lending examinarwn, the (kmtracior agrees to never work for 
Bank .\Y7 on any fair lending maitcr that involve 2(li i mortgage 'oim cteo. N'o 
waivcis will be granted undet tliis rcstiictitio. 


2Sdl COOPERATION WITH OTHER ORGANIZATIONS, flw Contractor agrees to cooperate wiih 
representativeii ofothcr Corjtractori, Federal Reserve Banks, Federyl agencies, Govemmenial CEthies, 
arid otliCT organi/utiwiSv as stay be req-.iiicd by the CTPB. 


INI ORMA ITON TECHNOIXKJV VIRUS SUrtRII Y 

26.1 The CootrachK hereby a^ces lo make evciy re«ionabk etfort to delivci' iefomtHtion 
technology products ro ihe CTPB free ofVmrwn coinpuKt viruses. The (kfninictor siutli be 
ivspoBsible frw examining all such prodiicls priot U> dietr ddivury lo llie CFPB using 
software tools and pmccssc.« cepaote of detecting all known viruses 

26.2 Tlic Contractor shall include the following stostonen: on <Iclivcr;cs of hardware-, softwai'c. 
and data products, including disketies, tnade under this contract; 

('1‘roduct desenpuoi^ fwVcMolog number, otfer kh-auttier, i 2 nd ieruti number, ij any] 
“This product lias been scanned tor known v irases using [name of vims-scrernins 
pioiha't. inciuding wr.v/«fl mtrtther. ij'itnyt and isccrlirtcd m be (fee oi known 
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seroses at the RnK of delivery.'' 

26.3 The t'ontracting Ofticcr may assess moiiciary daifioges agaiiist the CXjniiactor sufficient to 
con?pcnsat« lha CFPB for actual or estimated casts resulting from computer virus damage or 
maliCKHis destruction of computer information arising irom the Ciontractor'? failure to take 
iulecjuaie precautions to jKeefade delivery of vims containing products in the delivery of 
hard^’we, software, or data on diskettes under this contract. 

26.4 This clause .shall not subrogate tbe rights of the (lovecmnenf under any other term or 
vondttiou of thU contract 


27.0 PRESERVATION OF, AND ACCESS TO. CONTRACT RECORD.S 

{a I Tor the purposes of this clause — 

■'r>jn;»'acj‘ fvcnnlu" means infonnation created or maintained >\v' the (3ontraci<'r sr the 
penbmrimcc of the contrao. C^antract records include documents required to be reiaioed in 
aecorebnee v.vith FAR 4 70.3 and othei infoniuilion gencmteit or cnaimutned by the 
Conlrartor lhal is pcftincnt to the cocitiHCt and i-ts pcrfcrinaucc inchidiog, but not iintited to: 
email and attiithtnent.s: formal t;nd informiit corospoudco.ct'; calendars: notes; retions; 
memoraRGii; spreadsheei.c; taidcs; telephone logs: fonns: sxirvey.s: hooks; papers; 
photographs; drawings; machme-ivadaWc materials; and data. Condaci cocords may be 
irjiniaiucd as ckcironically .stoie<l infonnattou ot 2 .s tangible tnalevials. Conlraci rccurcb 
may exist in cither final or nny inla-im vc-Ttion (t'.fr., drafts t!ut hiri'C been circulated for 
official purposes and voniaiii mifouc infoimation, such as nules, edits, comnicnls. of 
highlighting). Coniract records may be locaJcd cr stored. t>fl the Contraelor'a premises or st 
otT-sitc tocatious. 

' l^UectronicaUy smvcl infoninittim (KS !) " nwans any contract records that are storad on, i)f 
guncnifcil by. an electronic device. <«• coiuaincti in electronically accessihlo media, citltcr 
owmed the Contractor. iubcontracTor(s). or ctnpfoyccs ol' the Contractor or 
siil)contracior{<) rcganllcss of the physical location of the device or tnociia (<?,,g.x offsite 
scjvci-s or tiaia sunage). 

' KSl tievlcL-s - ««;/ w?<’d/a include, but shail not be limited Ic: 

(ft CoatiJUtcT' (xnuiufraiwo, desktop, aud laptop); 

(2) Nstw'tJrk servers, including slwred and pwisotuii ttrives; 

(3) Individual e-mail accounts of the Contractor's and any .subcoriractors' 
priiKnpals, ofiicem. and employees including all itddcrs contained in each email 
sceoum such as “Inbox," ‘Outbox,’* ' Dratli,'’ “Sent.'" “Trash.” “Archive. ’ nnd any 
oiher tbiders; 

(4) Pcrsjwal data assistants (PDAs); 
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(5) dafa stomgs devices including porta'bic devices Oas-l:. and 

(6) OaUi storage media (magnetic: optical; tuicruftlni; cic.). 


"Tcd^ihle maieritiis" means coniraci records that exist in n physical (i.e.. acn-eicctronic) 


(b) irduiiag tlie perkHi orpeifortnaiice of ibb conW5».i. tbe CFPB becomes or amidpattA becoming a 
parly io any litigation concerning manefs related to records maxitloiitcd or generated by the Coniracior 
in ihc petibr, nance of this contract, the Contacting OtTicer auv provide the Comractor whh a v!,riiten 
(c’.lher hardcopy or cnncl) prcscn’alion bold and ccrtiticalio.n of armpliance with preservation hoid. 
Upet). receipt of the hold, ihe Conrraaor shall immcditttely take the fallowing actioti.s: 

(1) Disconitmic any allcratiurj, ovcnyrtiittg, dclctian. or dcstniction of all tungiblc maieriais 
and EST; 

t>} Preserve {angible materiels and ESI, The Coniipacr sliali pteserwe tiSl in its “native*’ 
tbrn\ to [uescsve/neltKl&u {eg., the creation- and modificarsoii history of a document, etc ); 

(3) Ideulify ail iiidividdala who ptisscss, or may po.Hsess, tangible inaiciials aud ESI related 
to this ntHUcr, incliidrag Conhactor employees, subcontratlors, and subcontructor 
ojiipioyevs. The Coniraotor shall pryvkto the names of all sutli individuals to !)te ClFPB 
orlitiai indicaieil in lh;e notice; 

[i) Document in writing the Conttaciof 's clToits tu prestrrve iangiblc uultsials ESI. It may 
be nscfii! to maimam a log doctinicming preservation cflbrUs; 

(5) Complete the ccrtilicsiion of compliance with litigation hold upon receipt aiHi rewm it to 
the idcniilialcontiicl person; and 

(<>) Upon the rwjutfii of the Contrjcting orficcr, provide to the Contracting OITicer (of Other 
('fPB ofla-iaJ dcvigniiied 'ny liic Contrac-tinK Offtceri with any of the infortnattoii described 
in tb.i.s ciau-sc. The Contractor .sbalt ‘.nurjcdunciy confirm receipt of such request. Tlic 
Contractor shah describe iti detail any record:, tliai the Conti uctor kixows, or believes, to be 
Dfiuyftilftble and pow kie a detailed cxplanaiiois of why tltcv ace uHavtiilublc, aod if known, 
tlicif location. 

(cl {]} if iiuy request for rccisrds pursuant to paragraph (b)f6) of thi.'t cliiuse causes an. increase in 
ih.e esriirtated cost, price, or time rcquti'cd lx*i' pcrfonnancc of tmy [)jil of the work, under tliis 
contntci, ov otherwise aO'cclsany other terms and conditions of this contract, the Contfacii ng 
Officer shah nuke an equitable adjustment in any one nr more of the following and will 
modify the contract accorditiglj': 


(j) Contract price. 

(ii) lldivcfY scliedillc. 
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^;) The Cwritractjr shall assert iis rlgjjt to an adjusimen; under thi? clause within ihuly thiys 
!'ix>ni die date nf receijn of the Cootracting Ofllcer's request made pisrsuani to paragraph 
of this Clause, flowcter. If the Cwtracling Officer decides that the tacts justity -t, the 
Contractiag Officer may receive aiKl act upon a request sahmitted hefttre ilnai payment of : 

ihc contract. 

(li) I'ailure to a^ffee w any adjoslrnent shall be a dispute luidcf the "Disputes" chusc. 

However, nofhing in th?s clause shall e.xcusc the Oontrjchir fronv provitling tb.E records 
l eqticsictl by the ComracriRC OtScer. 

(d) The Coninietor shall include the terttrs of this clause in ail sobcentracts awarded under this 
con.iracl. 

28. ft PROHlBf IlON AGAINST THK tSF OF FKDERAI, EMPf-OYEES. feaccordancc widt Fedeni 

Acqm.siiion Regulation l-fiOK coniiacis arc- rot lo be awarded to tiovemmem einployeef;. nor a 
business concern or other o.^an-aation ow'oed or sabstamially im ticd, or wtntfolled. by one or more 
GovcnuneiU employees, Fra the purposes of ibis contiacl- Utis prohihiUon pgaiu.'st the use of 
(fo\cn,!ncnl employees inctwlcs any v/tirk {KTfortned by Inc Coniructor or any of its employees. i 

suhcoRiractonf:, aoA'or consuhants. I 

29. fl SECURITYANDCONUDENIIAUTY. 

2.9.1 The comractor rccogrjiaes that, in potfonTiing this contract, the contractor may obtain access to non-public j 

confakntial inlbmiufion, Kersonaily idcnliiiabic Inlbnnatton (PIlXorpropricLtry mltmnfiilon. The i 

contractor agrucs that it. its employees, il.^ subconiractors, and its subcontract eni|»l«yccs will not dtsdoso < 

to any third party, or otherwise use, any information it obtains or prepares in die cour.ss of pc],'l(jr}.Tiaiicc j 

under the contract wlilioni first rccesv ing written pcrinissian trom the CF?R, Information acquired by the 
contrjclor nursiiani to the pcrtbnnanec of the uonuaei shall not he disclosed by the contractor id others 
outside the approved contiacior learn members and the owrsighi staff without prior approval by the ClOil. 

Under the Contract Di.spui«s Act, any unauthorized disclosure of nonpjMibiic conridential informiition, i 

Personally idcotiilable Infonnaiion {Pll}, or proprietary iarowiaiion is uonsidenid a violation of a | 

'nulerial ter.m of this contiacL I 

29,2 P«.l-SCKI ENL\lfrOr Phitr^NSHl AND REMOVAL Oh FlIRsllNNlU. 

29.2 t All Gmtractof pcnJ4^micl or any repfesenvative of the C'nntracior entering any 

Ciovernmcnl fecihly or Govemmenl-leased facility shall abide by all security j 

regulations, and be .subject to sts:urity checks. 


At fl nimimyrn, personnel security clearance is reqxnrcci for al! contractor peraoone! 
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(incJuiSss subcontratSor persomwJ) who are: 

a) Workifig on-.sfi«^ or 

b) Accessing BiKeau sj^tems; or 

c) Accessing Bureau dala; or 

d) Representing the Bateau in an o^ticiai capacity. 

29.2-2 AH information collected under this contract slmll be considered prfciitciTrcr.i 
sensitive. Cwitractor statT awning any of the above enieria mas! be Onitixl Staset 
citi?c*ns and be able to pass a CFOvemcnent background investigatior, il rcc^oired, by 
the CI-PB. 

2‘).2.2 During the pcrfor.'nencc of this crtntract, access to the C'KPD facilttius for 
Contractor reprasw-aoves shall be cranicd as deemed nates-siKy by ilte 
v'iovcrnntcnr. All Contracior rcpfcseutativcs whose daiics under the coritmcl 
rcquii-c their presence at any CFPB facility sitall be eicarly identifiable by a 
dkiiiidive badgcniim’-cpU-e. which sitali be furnished by the Ooveramcnl. 

29.2.4 In addition, coiptirate idfiiiiification badges shuJ! be worn on oufer gannents at all 
untes lit is the sole rcspooHibihiy of the {'ontractor to provide this eorpomte 
idenliftcaiion), AO on-site Ccintrcctoi: personnel shall abide by secun.ty regulaiioos 
applicable to that site. 

29.2.5 live COR ntay duvet thui cctUiH persoiuicl that may be exposed to "Semitiw but 
L'nrkssijk'd (SfiU/' data iticc: additional security tcqwiTcmctils, SHU data 
meludcs. but is rot limited to. iitfornwdon jKrotcctcd from disclosure by die Privacy 
Act (5USC5.52a>, ’Hie Coruructor .shali (jnsure thar any such applicable personnel 
woiiing on ary conitaci. mchiding subconlnictors. meci the follinving 
reqii;ivtDt:rtt.s to pfoi'A'i agaiiL4 unauihorued disclosure of SHU data. 

29.2.5.1 . Ail a^licable personnel shall be United States etti/oas. 

29,2.5.2 -Ml ptrsmuic) shall be subjtJct to Mintn"-am Bac'xgromui TavesligRlion 
(.MDl ) in accordance »i(h the CFPB Staadard. Coniractots arc expected lo 
cxcrci.se due diligence in tlieir hi.nng process. Contractors that ore able to 
certify fingetprint bused criinirxtl background checks tbr, ui a miniitnim, 
the jurisdiciiom in W'htch they live aiTo work, veritlosrton of p4M 
employntcm atid edaoahon ai part of their hiring proce.s.s may have their 
employee* l«^ti worki.ng upon ihe subraivsion of ibe requiied docinncnti. 
Crmtractors who cannot cestify Th?>t they include tlicsc eicnietits a? pan of 
ihe-r hiring pnKess must wait litr the results of the CFPB tlr.geipnni 
based ciiraiaa! history records check to he s'uiacevsfully completed, 
Ap|>Jicahle jswisomicl shall not begin working on the coniracc liutil ali 
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securiiyfornss have been property cosnpleted and submiiied to ihe COR. 
lur piyecssiixg, as ibllows 


• CtMiq>lotedfiMerj»inlcijrds 

* NoniSisctosurc Cuntract 

• Pair Credit Rcpt'rtin« Act Releiise 

♦ Standard f'nnn (SF) "QiiGS^ioniiairc for Public Tiv>:{ 
Pomtions" 


29.2.5.3. Pc-isosMjel pt^onning work in positions deemed io be high-risk nstwt 
eojnplete a Back^via-ct lnvesijg;‘.tk>r. (Bl) and musi be t.'S Ci!i'.i:enb- 
AppBciiblc peisonne! shaO isol begin working on the contract ttntil all 
sccijri.ty ibrms have been propofy completed atid subtitiiied to the COR. 
Tor proc«;ijHtt, as follows. 

• Completed fingerprint cards 

• .Non-disck'-mrc Contract 

• Ftdr Credit Reporting Act Kelcasw 

• SF K5*P. ‘'(h(e.-^tiannaircJor PtihHc 'Pu<t Po\ilUm"' 

29.2.6 Applicable persoii:^*! shall wear CFPB issued identtficaiior! biulge.s when working 
in Government fiicilitics. 

29.2.7 App^it•abicpc^^o^.oci who undergo investigrttimvs thatreveai, bur air not fitnired to, 
Ute following may be linacecptable undcT this contract: conviclion of & felony, a 
crime of violence or a serious mi-sdemeanor; a record of ancsts for tontimmtg 
ofi'enscs; or failure to file or pay Federal income ttix. The G[‘?i3 rescrs’cs the right 
to dcicrniific whether a Conttacior employee usaigned to a ta.sk sliall conliiiuc wilb 
the iask. The Comracior agrees u? remove atty person assigned within one business 
dr.y of oftlvial llot;^lCiUi(^n by the Oovcrnincnt to do such, xnd tiiij Contractor shall 
provide a suitable rcpl.^i-en'cnt within rive business days. New hues iind'or 
■nibsiitohor« of personnel ore subject Io the same Investigotion iv<juirame»ta, 

29.2.S All infonnution provided by the Govcranierii shall he rct'j.med k? tltc Government 
al llic conc!u.siun of this aminiti. The Contractof may be required by Ihe CFFB lo 
Sign a Non-Duselrisure A^coment regarding all dchvcnibles and other pcriincnt 
urfmrntjtioh reloiive fo this rcqiiircmcm. Classified infoTinarinn will NOT be made 
available to the Cojiiractor. 

29.2 9 Tae Contractor shall provide persoimef <is"svx.;iated with this contract with iiil 
security 3v/r:ttnc.ss training and all oihcr icqiiircmcnrs contained in the FISMA 
regulation.^, NIST guideliucs auc all other public law, which sisal! ineSude tliose 
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rcijuirenienbj of the Federal .AcqusttKrti Regulation (FAR). 

29.2,10 ITte contractor shall not conduct employee tcrniinatioos or removals ia. CFPB 
owned or Jeased space. 

293 ’PLRSONAL iDhNTlTV Vf.iUFiCATiON OF CONTRAtTOa Pl-RSlVNi:!.'’ LANin'-AGF IN 
SuBCOV-'RACis. The Contractor shall uisei.! the followoig languajic in alJ sttbcr'ntiacis when 
thc-suiKontractw is r«{mrcd u> have rovitnc pfi>-sical access lo a Fcdcntily-controilecl fhciiity 
aixl.'or ojutine access to a FedeniHy-controflecI tnftirmaJicii sysicin: 

VAR5220^~9^PKKX)KiiJL>£^mrycitLnciTH>-voi' Cu\r!lJ(lXfKFfJKm^^rl.i■}A'>^ 

20n> 

(a) Tile Coutractor shall comply with agency personal klenfily verirteanon 
procedures iocnlificd in the contract tha! mtpicnicni Homeland Sccurdy 
PresidcnH&l Dircctive-12 (HSPD'12), Office of Managctnejtc aiit! Budget (0MB) 
guiriiuicc M-05'24, and Federsi Infiinnanon Processing SlaiKWds Piihitcalinn 
(FIPS PUB) Niimha- 201. 

(b) Tic Contractor slwll aceouut for all Itinus of Or’vcmnieni-pi'oviJed 
idcRUFicaiion issued to the Contractor eniployeos in eoiwcciiorA with pciforniaace 
under this towrucL The Contractor shall retiiru such identificiotion to the iwuin^j; 
agency at the earliest of any of the following, unless otherwise cietermined by the 
Govern mail; 

(!) When no longer needed for conttacl perfonnanw. 

(2) completion ot the Qiotractof employee’s employmenL 

(3) Upon contract completion or termiuatioi!. 

(c) The C’onirac-tng Officer may delay tinal payment mider a eeniffte! If die 
((oiuractor fails to ctmipiy with these ('cqtiircp.toiits. 

(d) The ConlTiietor shall insert ibe substance of clause, ractuding this pamjhaph (d). 
in all suixronuacls when the subcontractor's traploy'cc.'t arc rcquliwl to Jiave routine 
physical access u> a i•ed«rally-o^)nto)ile<j fatiliiy und-’or roaiine orccsi. to a 
Pederaily-comrollcil iaformation system. It shall he ihc responsibility of the prime 
C;omrector to rennr. such identiiication to tlie issuing agency ir. .Hccordanec with 
die teniAs set Ibrib la paragraph (b) of this sectior. unless otbeiwise approved in 
writing by the ffontraoting GfTitei-. 


30.0 TRANSPARENCY. 

.30. i The ('TPH is dedicated to traiisparency anil plans on matirtg coniracts available to ilie public 


4S. I GONSCMn?; R:torj,-;ci'Ksv Ji-RiAc 





416 


^.■|•l>43-D-^!c!0(:c (ISvisi Ciiiis.-liinsj) 

BurfiUi-Ad;\Hfii-ilcrc:d Redrew;- .>i:C Civil PcrJ2lt>- Tuiid Pviy^diuhiisir^or 


after award. Tlw Contractor shall submit, withiiuea business days from ibe dale ino contract 
and each Task Order arc awattied (exchtsive ofSatordays, Surxlays, and i'edcrui ho'idays}. a 
".pdf flic'* for similar) of fee fully exwmtcd cotmaet and-^or Task Ortki' (with all proposed 
nece-ssiuy redatstons, incliaang redactions of any traiie sccnits (ir any cummcrcia! or 
'•nancial infonmation that it helicecs sO be privileged orconfidentiai busfivcss. miomiationT 
ibr live porpo.s'e of public disclosure 

50,2, The Contactor agrees to iwovidc a detaile-d wrirtai sfatonciti spceiiybg the basis for each of 
US projwsed redaciiosns, including fee applicable e.’ieuiption under (he Freedom of 
{nformation Act{t'OIA), 5 U.S.C. § 552. and, in the case of f OlA lixemption 4. 5 U.S.C. § 
552(l})f4j, skill demonstrate wliy the infonaarioii is considered to be a trade secret, or 
cnnimercial or tlnturciaJ inforcufttion ijia: is privileged or conftdeniial. lofooiiatioh provided 
by ihc Coritructur in response to this rcquircrucnt may itself be 3ub;cct to disclosure under 
the FOl A. Tlic CFTO will cas-efutty consider nil proiKJsed reductions und us'socialed grounds 
for nortdtsckBure prior to making a final dctciunnation as to wkit infonnaiitin in the hiliy 
executed documents may be properly withheld. 

(ivnd of Clause) 

CnNrR.\CT CLAliSKS 

31.0 52.212-1 CONTRACT TRRMS AND CONDH IONS - CQMMICRCUI. fTKMS (FKB 21112) 

(a) imjK'UiurJ'AiXbpfutif.T. The Coiiiractor shull only tender for acceptacce those items that conibmi to fee renuirvnjem,s 
ol'tlu<> contrael. TItc Government rc.scfvcs the tight to inspect or test any supl^^'^s of A'rviees tltat have been tcmlet cd for 
accaptance, The OoveinmeiH may require repair or replaccincoi of nonconfonnittg supplies or rgperfonnaiicc of 
iioiiconfbniung services at no increase in contract pncc. if rcp.aif.'rephiccincn! orfcpcrfornwice will not correct the 
defects or hs not possible, the government may seek an ccuiiablc price rcttucti(.in or adecpiaic wvnsidurai'ion for 
acceptance of nonconforming supplies or services. Ttic Govermiicnt mast exercise its post-acccplaitcc lights — 

(i) W'ilhin roasonabltt itrtw aifar i!w defect was discovcccd or slwuld have bean discovered; am! 

(’2) Bui'ore any substantia! change occurs in litc airuliiion of the item, unless the cbanita is lUte to the defecl in 
the itcin, 

(b) Aiugfimaii. The Cuntnioturor ihsasKignee may assign irs rights to receive pnymcni due as a rvstih orperfonnance of 
tltl.s contract to a bank, inisi company, or oihei- financing instituUQn, including any fetkrjl landing agency in ttccordance 
with fee Afi->igntneivt oi'Claiuw Act 01 U.S.C .3727). However, when a third parly niake.s payment {eg., use of fee 
tioverameurwide coniintfrciid purchase card), the Contracitu may ant aiwign its rigiits to rtx'civc payment unticr tlii.s 
ooiitracr, 

(c) C-lianges in the terms and conditions of ibis contract may be made only by writtcit agreetr.eni of the panic's, 

{dl Disputes, This coiifacl is subject tn fee Ctmiract Di-spuios .Act of 1978. as atncndetl (41 U.S.C. 60.1 -(li.l), {•'ailureof 
:iic parties K» this comraci to reoch agreeitxeiuon axiyrcqitest forequhable adjustment, claim, appail or action arising 
inicicr or relaitiig to this comractshallbe adTS|Miten>bcrc.soived in riccordancc wife the clause ut F.AR .^2.2,Tl-i. 
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Dispute?'- which is incorporated liei'ein by reference. The Coniracior shall proceed, diligently wnh peritinnance of this 
cottifiici, pciuiiiig fhia! rvsoiuUoo ofaay depute arudng undtfi' llic contract. 

( 0 ) De/hiili'ons. The ciaiiseaf. FAR .72.202-1, Dc-fimlions, is inciKpord!«i berem by reference. 

Cfj Kxcu.->i:hk‘ (Mjvs. The Cantractor shall be HaHe for default unless uonpctfonnance Is caiised by an (fCCuiTcnce 
bt-yttncl the ivaMtntiblc contio.! of the C'oniiactof and wilbout its fault or ncgligeace such a.s, acts of God or the j-iuWic 
enemy, acts of ilic fiovcrtimeni in either its stivereiga w contractual capacity, fires, floods, epidemics, qiiaramine 
restriciions, ^l^ke.s iiiiusualiy severe weather, aadddaysofconuiwu carriers- The Confractor shall nolily the 
ContrjcthigGrfjccr in writing as st>on as ii is reasonably possible after llie commencement ofany excusable delay, 
setting forth file In!} partiLnJ;irs in cacitcclKm therewdilv stall remedy such occurrent'e wiib ali rctisonaislc (Ji.sp3tdi, end 
shall prompiiy give written notice lo die C'ontracting Officer of the ce«al ion of such occurrence 

(i ) The Contfactor shult suhmil an original iuvoicc pad three copies (or electronic invoice, if autl.''.or;.zei;l) to the 
atfvh css designaicd in the contract to receive iuvojccs. An invoice must mclude - 

(i) Name u:i<J address of the Contractor; 

(ii) Invoice date and mimber, 

(iii) Coufrac! mimlRr.,-, contract line item number and, if applicable, the order number; 

(ivj De.scripliun, quantity, unit ol Tncusmv. unit price and extended price of ihc itcras delivered; 

(V) Sirippirig number and diite of shipwr.i, iaciudiog ihe bill of lading number and weigni of 
shipment if shipped on ( lovtimmetit bill of lading; 

(vi) Teims of any dutconut for prompt paysnert offered; 

(vii) Name and of iJtIcial to uhoni paymcal is to be seul; 

(viii) Name, title, and phone msnilK'r of person to ootify in event of defective invoice: and 

(ix) Taxpayer Idcntificaiioii Niunbcr (TIN), The Comracmr .•dial! include hs TIN on the invoice only 
tf required cisew+ifire in this contract 

(x) hiotnronic fimds transfer (bFI') banking information. 

(A) The Coniix-icim slial! intlude I: IT banking iiifomwtio.a on ibe invoice oaly if required 
elsewhere in this coinract. 

(H) If EFT harking intomution is noi rvquircdio be otiiltc invoice, in ordarfor the invoice 
£0 be a propel invoice, the Coniractor shall have submitted correct J:ih'T bunking inforniaiion 
in accordance willi the iqipliciibie solicibiiioti piuviskm, contract clntise {<r,g,, .^2.2?2-33s 

I’ayincm by l-Jcetioiiic funds rrtiu,sfcf Ceim-at Concraclor RcKistriniof:. or 52,232-24, 

Payment by Blecmvitc funds Ttansfer - OJher Than Ceninil Cnniracior Regi,straiicn>, or 
applicable agency procedure^, 

(G) biT baoking io/onnalion is not required if the Government waived the requirement to 
pay by EFT. 

(2) Livoiccs will be bandied in accordance with the Prompt Payment .\ct (31 U..S.C, ,3903) mid OflWc of 
Managciuen’. and Budget (OME) prompi psyiueni regulations at 5 CFR part 1315. 

(h) Pateih- iiiacmmtv. The Contractor shaif indemnify the CioyernraeQt anti its officers, employees and agents against 
liability. iocUidjngcosis, ilsraciusl or alleged direct or conirtbuiory iofrmgemeinof. or inducement lo intrinee, any 
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Uuncd Slates or foreign puierit iTadeniiirk or copyrigni, arising out of itieperforir-ance of tills conixact, provided the 
Contrjctoi' is rcasiauibiy notificil of such chiuiis atui proceedings. 

(i) Payment, 

( i ! items -K-^pied. Payment shaU he made fw items accefrt^c-ti by the Govtmimen! ihat ’nave been delivered (o 
the delivwy dcsiiiiations set forth in this cocrracL 

(2) Pionipi I’aynieid. The Goverement ^iUmake paymcai in aceoulancc with tlif Piompi Payment Act (51 
U.S.C. 5903) {;r;d prompt payment ivgiiiations at 5 CFR Part j3J5. 

(3i Eleciromc Funds Transfer (EFT), Ift'ne Govenunsne makes payineni by EFT. see 52.2 12 •5(b) Ibr Pie 
appropriate Ki-'I clause. 

(4) Discomt. Id tonttetlion xntb any dwcount oflered for early payro.citt. mne shad be computed from the date 
ot’lhe invoice, For the pusprisc ofcojTijaiUng U« discount eaxited. jwyinenl sJiall l>e considered to have been 
made on the drde which appears on the paymciii check or ibc specified payment date if uit dccifcmic funds 
iransfet paymcni ts inude. 

(5) Oi-{;77.w'j>k.'nr-:. !f the Contractor becomes aware of a duplicate contract ruwnci.ngot invoice ptiymcnt or 
that tiic Govora:meirt has oihervvhie oveipaid on a contraa llnanciDg or iiivoicc payment, the Contracioi’ shall — 

(i) Remit die fiverpaynicotamoun’ to tbs paynient office ciied lo the contract along with a dcscripnon 
of the ovtTpayiTicni including dw 

(.A) Circumstances of die overpayment U’ g.. dujTlIcate payment, eiioficous payment, 
Hqoklatkm crroi's. datc(s} of ovcrpaymcni); 

(B) AiTccied contract number and dcUvciy ojider ciimbcr, if applicahiij; 
fC) AITecicdcimtract iine item or sub! ine item, ifjippticabie.aud 
l,D) Contiuctor point of contact . 

(it) ?tovi,dc a copy oflhc reiiiittaucc and supporting clocunieiiiatioii to the CuiiUacliug Officer. 

(6) Intel cst. 

(i) All amoHtiis that bacotnc payable by the Comracror to die Ciovemment under tlii.s contract shall 
bear simple interest imm the date due until paid unless paid W'!thin 30 days of De-coming due. The 
Interest rate shad be the imerost rate established by the Sccrtiary oflhc Trcsisury as provided in 
Section 61.1 of the Coiitraci Dispute? Act of (Public l.,aw95-5‘}3). wliicli is applicebie to the 
period in vvludi the attioum bcconscs diw, as provided in (i)(6Kv) of this clatwe, and then at the rato 
iipplicahic for each .six-month period at fixcii by the Secretary until the anrounr is paid, 

(ii ) The CioveiTimcDl may i.'^sue a riemand lor payment to the Contractor upon fintiiog a debt i.«t due 
umier the ccmiraci. 

(ill) Final dcciiions. TheContraciingOOiecr wiH Issue h final decision its rcciiiircd by 33,21! if- 

f.A) TneComfueting Officer and the CtiiKiactoi' are unable to reach agreement on ihe 
existence or amourt of u deb- « iilun 30 days; 

fiJ) T1\e CwrtTflcior fails to iKiuidatc a debt previou.st> demarided by the Conmicting Officer 
wiiliiu the thncluic specified in tlw demand for paymeot utiicAs the amnuiits weie noi repaid 
because the Ctmiiacuw has requested ar. insialiooeiU payment agiv-tme n.t; or 
fC!) The Coniracioi' retpiebis a defcnneni of cellecrh^n on a debt iiruvioiisty denvioded by the 
Contracting OiBcer (sec 32.607-2). 

(iv) Ifu dcniftml for payDrcTilwa-s previously mued for the debt, die dctnaiid for puyreem included in 
the final decision shall idetiti^' ilic same due d-ue as tlw origtiiai demand for payment. 

(V) Amounts shall be due at the earliest of tbe toHowing tlatcs’. 


KE-; ::h.-RiiAU 
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(A) Tnc date fixed endsr this conira«. 

(B) djiteoffbe fiist wrillen deitfitnJ tOTpaymeul. including any dcmaiul for payment 
i csuliiiig from a dcfaclt teRBinatioo. 

(VI) The interest charge shall be computed for the acroal Husnber of caiendar liays invoivevi Ircgtr.nini' 
on ihe due dale ami eliding on — 

(A) 'fne dale on wiiiclithe desigaaltsd office receives payrncDt from the Coriraetor, 
i 'Ibe date orissirance cf a Govemincai check ro die (.'onirnctor fivm wliicb an amount 
olhcfv'isc payable has been withheld as a aedit ihe cimiract debt; or 
(C;) Ibe dale on which an amooot wlihhcld asid applied tt> the contract <leb£ wouki tHhcrwisc 
have bcaime payable to the Contractor. 

(vii) The invsrcsr charge made under this danse nay be rediioed under the pfiicc*dures pjescribed in 
32/308-2 of the federal Acipiisitkm Reeiilaiion in effect tm ihe date of this contract. 

f|) RtsL fi/'/o vs. TJnlc^s ihc aintracl specifieaEy provides otherwise, risk of loss or iiamiige to the supplies provided under 
this conlriKit shall l emaio with the Contractor unlif and shall pass to ttic Government upon: 
flj Delivery of thesupiiiies to a carrier, iffraiispOTtationis to.b. origin; or 

(2) Delivery of die suppiiesuoths Government at site destination specified in Utc contract, if uv.risportarmn is 
fo.b, desiinaiion. 

ik) Taxes. The contract price incl!!<{c.s all. applicable Federal State, and local taxes and dirties, 

(Ij Temi/taflan Jof the Gowm^nejit's coHventttnce. The Govcfnincnr reserv'cs the right to i:cftninu.te this cortruct, or any 
part hereof, for its sole convcnicnv^c iiuhc event of such tenniaation, the Contractor slwli irrunediotelystop all work 
hereunder iiad shali bninediately cause any and iiM of its Mipplicr.s and subcontiaciors to cease work. Subject to the lernis 
ol'iliis ooiitracl, iht^ Conli actor shall, bepaida pc-rceniagc ofUic coiitnc; price reflecting the perccniugcof ihc work 
performed prior to thter.utico ofterminarion. plus reasonable charges the Ccnitvactorcan clemonsinrtc W the satisthcrion 
of the Clrtvcrnmcid u.si;ig its standard recordkeeping sysicm, have resulted from ihctcrminalion, The Gonintcior shall 
not be jctjuirod !o comply with the cost acvcHiiUing standards or contract c<?st principles for this purpose. This paragraph 
does mu give the Govemmentauy rigJn to amlii die Comrnctor sit'corcs. The Contractor shall not be paid foraiiy work 
performed or coid? Incuircd which reasonably could have boon avoided. 

(ra) Tcmmationf(3r cause.. The Govcfomeni may tamitate ihi.s contract or any part hereof, for aiuscin the event of 
any ilcftiult by die Ciintractor, or iftbeCoiurJctorfaits to comply with imy contract terms ami cotKlitjons, or fail# to 
provide the ('iovciTiaK:n,l, upon, foipjesl, with mJcquftie a.s.soniirce,s of iuture pertbraiance. In the event of termination for 
Ciui.se, the Goveriinicn.1 shiill not be liable to the ConWHcior for any aincuiu for supplies or .servicts not accepted, amt tlw 
Contractor slia'f! be liable in the Govennncr.i .lbT any and all ngliu aou remedies provided by law. If h is determined that 
the Govoinment improperly iciminatcd this contract for default, such termination shell be deemed a termiDadrai for 
convcnitfiicc. 

In) Tide. Unless specified elscwliere in this contract, thie to ttcnis Aimislwd under this contract shall [mss to the 
Ciovemment upon ucccptarcc, rcgartlless of when or where the Government lakes physical possession. 

(o; iVaminiy. The Giintrjcior wurmni.s and implies that die ttents delivered hereiinder are merchantable and fit. far use 
for die patriculi!" piuptisc described in this contract. 
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([)) iJ’nilii’ion vf liuiJilHv. I.v«c|>l (>fherwise provic«d by »o liJLpiey;. vvairanty, llie CoiUiTjctur will ik>£ be liable to llic 

GovernmcDt fer consequential danmges resulting from any defect or deficiencies in accepted itcius. 

(q) coinplk/rtces. The (.T^r-tritetor shall comply wilh alt applicable Federal. State and local laws, cKCCiitive orders, 
riiies and reguhrions applicable to its performance under this coiunicr. 

(r) Conrpliancr wuhUiYS ui'Ujuelo Gaveiftmenl tQn'rcuHS. The Conlmcbjr agrcc'i to comply with .^1 IJ.S.C. 1352 
rehiting ;o Hur.Uiiiuns on the use of appropriated fumh to inflttence certain Federal contracts; 18 G.S.C. 431 relating in 
ofFicials i3<4 fo benefit; 40 U S C. 3701. ei ie^.-Contracl WiKdr iJoins and Safety -Standards Act; 4 1 U.S.C. 5 1 -58, Anli- 
KickbacR Act of l‘TSti,41 U.S.C. 26.5 00(1 10 U.S.C. 2409 renting to whistleblower protections; 49 U.S.C. 4Qi 1 8, Fly 
American; and 41 U S C. 423 reliiting kj procurement integrity. 

(,s) Onk'' .\riy incon.'iiaiencies in this sohciUition or conuact shall be re^olvedby giving precedence in the 

following order: 

i tlj The schedule of supplies.'serrfce.s. 

{21 Tltc Assigiunents, Disputes, Payments, Invoice, Other Compliances, and Cofnpliance wi'h Taw s Unique in 
Oo-v'emmeni Coniro.crs p<\ragraph5 of this ckarse- 
i (3) The clause at 32.2:2-5, 

14} .Addciida lo ihis soliciiation or coittrach jncludiag any license agrccmcnls for computer aoflw^c. 

(5) .Soticiiahon provisions if this is a jaalicilaiioiL 
(fi} Otiier pupagraphs of this clause. 

171 The Siand'jrd Fonn 1449. 

(8) Otha dooumsnus, exhibits, and attadimcnt.s. 

(9) Tlw spccificfttiOTi, 

(t) Cenira! Contractor Hegisiratmrt (C.'CR), 

(1) Unless exemptwiby an addendum to this contract, the CoiHraclor is rcspon.siblc during performance uiid 
I tlirough payment of any contract for the atcumey aud coinplctericss of the data wilhitt the CCR, database, 

I mid for any liability rcsuluug fto.m the Govemment's reiianca on inatxura;e or iricompleic data. To remain 

j registered in tiie CCR database utter the initial registratiou. the Contractor is fecjiiired to review and update on 

I an annual basis tfoni {(i.c date of ioitial rcgistiaiion or sabwquciil updates, its nirormatkin lu the CCR, database 

I to ensure il is curreni, accurate aiul complete. lipcHting iiiroririatioa in the CX.R docs not alter tlw terms and 

coudiiiuc-s of this coniraci aod is no« n substUttic fw a pro|jcfiy e.rcctited contractual docunitmt, 

f21 

(i) If a Cuniraetor has legally changal its i)usines.s name, “doing business US’* name, or division name 
(whiclun'cr i.s shown on the cmitrutt). or has tionafcrrcd the swsets used in performing the contract, but 
hiis not complered the necess5»ry requiremenis regarding novatioti. and changC'Of-nanK‘ agreements in 
i Subpart 42.12. the Contractor .shall provide the niS}.wn5ibkt:ontTacting OffictTautiiiimunt of one 

business day’s wrtiter! notification ofius intention to: 
j tA) Cihauge the name in the CCR database: 

{B) Comp.ly with die requirements of Subpart 42. 12 of the F.AR: 


51 1 
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( C') Agree in wriiing lo the Hsn^hu: and proccdiircs specified by the responsible Clontniciing 
Oincci. The CcKvhacloi niiist provide with il\e nutificiilioii suiftLiem dcicuintntauon tcf 
siipixjrt tiw Icgftlly changed name, 

(ii) IF the Confoctor fails to comply wish the requiretneaci of nare.graph 0)(2){i) of this ciatwe, or fads 
to perform the agreement at paragraph {t){2Ki)(C) of this clause, anti, in the ahseiu'c ot a property 
ex.cLTitcd novation or change -of-name aKcemsnt, ifcc CCR infonuatioit that shows the CbiUruetor to 
be other tliau the Contracior Indicated in die coatixtcl will be considered to be incoircct iitfonnutio;) 
vviihin the nicnning of the ‘‘Suspcision of P?.yro,«tf' paragrriph of the dcclronie fends 'mnsfct (EFT) 
chtuse of (his conlr-icl. 

(3} The ContiacfoT stiaU not change the name or address fo? EFf payments or manual pitymenls. as 
appropriate^ in the CCE record lo refleeinn assignee for tUc purpose of assignment of claims ficc F.AR Sulipan 
32 H, A5^igmuent of tlahns). Assignees shoiJ be separately regisicred in die CCR database, InfoiTiiation 
provide<! lu the Cooiraciof's CCR record that jndicattapaymenis. iocluding those made by Ef io an ultiina-e 
recipient oilier ihan ihai Coniracior wUt he considered lo be inconed inl'ormalion within the iTican'fig of ihe 
"Suspension of payment’' paragraph of the EFI clause of this contracL 

(4) OtTcrors and Coiro^ictoi^ may obtain Hiforraatkm on Tegistraiion and nnnual confftroation reqtr-mmaits via 
CCR accessed through https ., •■vww acfiuisition.gin- or by calling t'S8t{-227"24.2.3. or Tbil-yCloT.'?. 

(End cf Clause) 

32.0 ADPKNDliM TO 52.212^ 

1. PAYMENT SCHEDi'Lli, 

A pityincrT schedule wit) be speedied so ihc •udivxiual lask orders. t’Iciw mile that because task orders will be issued asi 1) 
KiriTNllxed price. 2) Fixed unit price with a not'n>exi:«5d amouiu specified penask order, or 3) Ccniibination of 
lirirs'fixedprice and fixed unii price wii.h an associalt'd not-ttHixeewi amount Ibr fixed, unn. price portions of the 
tusk, order, invoicing and payment will be tied to dcli veroblw, as set lonb in the payment scittxlulc oi'each isisk. ordet. rto. 
labor hours perfomicvl or costs incun'eo 

2. EI.ECTROMC INVOICING AND PAYMENT REQCIREMEN TS. 

a. bitcrnel Payment Plaifonn iJIT) is a scctue, web-based clecutiaic tuvoidng and poy!i,tent infonnaiion 
.service avoiiuhtc u> all Fedwnl ajcncics and ihcir supplicr(s> by the U.S. Titta-suiv's ITnoncia! 

Manugorr.cm Service. IRP allows F«lerai agencies and their ,supplicri» to t'xchtmgc electronic purchase 
orders, blanket POs. invoice.?, and payment ird’onnatio.TJ in one casy-to*accttss web poriaL This scjyicc is 
five of charge lo goveninicnt agencies wul dicir supplitts. 

b. The prei'erred method for invoicing is ihroogh 1?P. The fPP websiw address haps:;Vv\ww\ipp gov. 
Contractor 'jss»umce wilh enroUmem can be obtained by contacting the IPP Prochiction .Help Desk via 
cmai- at; ippgtouiXg/bos.irb.gov, or by commcrdfll telephone at (8b6) 973-3 1 3 L 

c. Ifthc- Comractor !.*> msdtlc to iitilbc IPP forfaibrnittiiig {taymant rcqae-slfsh invoices muy he submitted 
electronically to the e-mail tiddrcss shown on the race of the award document, after completing the IPP 
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Waiver Fonn ( Airachmcnt S)ancl submitting it via eJtiail a>: cwtn:ac{ac]n*rinistraiioii''ii’;hpd.Treas.gov 
(contact Conlractir.^ Ofilecr ibr fortn). Adobe Acrc4xii Foitabk- Ducumeiit Format (PD.i') anti Micitjsttfl 
\V(ird arc acccptiibie formats. Invoices shall coniatn the intbrawilion rtqiurcd in FAR 52.212-4. pai'ugtT;i>h 
(S). 

d. Fuymciuaad invoice Questions. Forpayraeof and inv-oice questions, contact Uve ,Accouming Smiccs 
Dix-ision ai (304) 4H0-80O0, opdcHt 7, m via email at AccountsPayablc^/;bpd,lrcas.gov. 

i. OVERPAYMF.NTS. 

a. In accotiitiDcc with T\A.R 52.212-4. section (i)5. ovetpayraents; Accounts Receivable Conversion of Ciicck 
Payment.^ to FFT: If the Contractor sokIs the Oovemmwit a chock to rctTicdy duplicate contract financing 
err an overpayment by the govcrranctit, it will be convened into an electronic fursds tt'ansfer (FilT), This 
meiins the Governsnenf will copy the check and. use the accyitni inj'onnation on it to decirijnically <Iebit 
the Contractoi 's account for tl^e amount of the check, lae debit frora the Clcntractor's account W'iil 
itsiialiy occur within tw-miy-four bouR and wUI be shov/ti on the regular account stutcniciit. 

h. The Ccniuicio? wiH m>! receive- the original cheek back. The Oovemmem wiii destroy the Contractor's 
origins! check., but w.i!lkeep acopy of ii. If the EI-T cannot be processed for tecbnicji .reasons, foe 
ContrueVor ruthorbtes the Govertmtent to pToccs.s ‘Jic copy in place of flic oiiginnl c-bock. 

(f ind of Clause) 

33.0 52.2J2-5 COS TR.\CT TER.MS .\M» CO.NOITIONS REQUlREb TO IMPLEMENT 

STAI U Ti:.S OR KXECUnVE ORDHRS - CO.MMIlRCIAh I TE.VUS (JAN 201.3) 

(a) The Coninictor shall comply with the following Federal .Acquisition Regulation (F .AR.) clauses, which are 
incorpomted in this contract by reference, to unirlcmcnt pan-i>ion> of law or Ewcudve orderii applicable l<‘ acquisitions 
of commercial item.s; 

( 1 ) 52,222-50. C'ombaiitig Tral'fickmg in Persons (KF.B 2O09> (22 U.S.C. 7 104<g)). 

Aiiamatu 1 (ATJO 2007:iof52.222-.50 (22 U.S.C, 7l04(g>}. 

(2) 52,23.'5-,3, Proti»l After .Award (AUtr 1996) (.31 U.S.C. 3553), 

(31 .52.233-4, Applicable Law for Breach of Co.-rtraclClaitii ((.CT 2(K‘4} (Pub. L. lOS-77, 108-78), 

(b) Thfl Coivtractof.shui! asmply with the FAR clau.'tes in this paragraph (h) that die contraciing offtcer has indicated as 
being mcorporaiett in inis cnnu-aft by refcixnicc to implcmcnl provisions of hiw or lixecutivc orders applicable to 
ecqtcsiiion.s or commercial items; 

/Cf>tftn/<'4i'wg C^pvifi' du-ci ns appfOpiiuU-j 

X i!) 52.203-6. Resu-ictions on Subcoatcactm: Sales to the Govoramcr.i (Sept 2006), with Aitemnte ( (Oct 19951 (4i 
U.S.C). 253g and 10 U.vS C. 24021. 

(2) .52.20.1- i.3. Conrract.'ir C\xlc of Business Ethics and Conduct (Apr 2010) (Pub. L. 1 10-252, Title V.l. CTiapici 1 

(41 U.S.C, 25! .nxTtOj. 

('.1)32,203-15, VVhisdebtowi.’r PfOiixtioJts under Ihe Ametican Recovsay and Reinvcsimeni Act c)f20<)9 (Jun 2010) 
(Section 1.5.S.1 of Pub L, i ) t-S) (Applies to contracts fttnded by the Americau Recovery’ fittd Rcir.visimcut .Act of 2009). 
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C.VP-l3-D-!iOiKHl (Hv.M (:lm^ul(:nf!) 

lkiff,w--'^<i'ainbli:rt(3 Rcdrcs!- .trc Cj>»l Pcestty fiisid 3^ Parly .fl^msiiisiratot 


, X__(4) 52,204-10, Re)K>fting H'^ecinivs compensation and First-Tier Subcontract Awanls fAug20i2) (Pnb. t 109- 
2S2)(3I USr.6!i')l note). 

(5)52.204-11, Aiucriciiii Recovery and Rcbvcstaicot Act— -RqKKiing ReqiiiTcmcnts (Jui 20l0i (Pub. 1/. i 1 1-5). 

X_ (0) .52,209-6, Protecting the OcvcnirHcnt' Interes- Wien Sttbconlraoiiig with Contructyrs Debarred. Suspended, or 
Proposed for Debarment (J.X-C 2i}IO){3l U..S.C.6fO; nc4e). 

X (7) 52,209 9, Ujxiates oi'Pubiicly Avaiiabie iofomurtion Regarding Responsibility- Matters (Feb 20!2i (41 U.S.C. 

2313 ). 

__ (?:) 52.2(>9-i0, Prohibition on Comraciing wifti Ins’crted Doniestk CorporstiCTS ("May 2012) (scctiixt 738 of 
Division C oi'Public Law 1 12-74, s«a:tion 740of Divtsion CofPub. L. I sl-H?. section 743 of Division D ul'Pub. L. 

! i 1-8, and .section ?45 of Oivusum D ofibib. L. llO-ibJ). 

(9) 52.2 19-3, Notice of HUBZonc Set-Aside w Sole-Source Award (Nov 201 1 ) (15 U.S.C, 657a). 

X (id) 52.3 19-4, Notice of Price Evaluation Preference for HUBEotre .Snull Bu$ine.ss Concerns (fan 2(Hl)(if tlie 
offeror clecu to vyaise the prcferenco. '.t .shall so indicate in its oflfcr)(’5 U.S.C. 657a's. 

( 11 ) iRet;cr\'Oi)] 

(12) 111 52,21 9-n. Notice of I'otai Small Business Aside (Nov 201 i)(l5 U.S.C. 644). 

(ii'i Allomale 1 (Nov 20!. H, 

(ill) Ahernaie 11 (Nov 201 1), 

03) (i> 52.219-7. Notice of Pmiol Small Bi«in«w.Se{-Astdc (June 2003) (15 U.S.C, 644). 

__ __(u) Ahemaie I (Oc; 1995) of 52.219-7. 

(di) AMcrnate It (Mar 2004) of 52, 2 19-7. 

X 04) 52.219-8. UUlizatioa ofSomil Business Concerns (Jan 3011) (15 U.S.C. 637(dX2)4m) (?)), 

_X_, (! 5) (i) 52.2 19-9. .Small Hiisme.s-s Subcontracting Plan (Jan 2t)t 1)0.^ 637 fdX4),> 

(li) AUernale i (Oct 2001) nf 52.2J9-9. 

(.iii) Altcmulcll (Ocl 2001) 0152.219-9. 

(Iv) AUerjiuie 111. (July 201.0) ol'522l9-9. 

(16) 52,2I9‘13, Nmice of Set-A.side of Orders (Nov 20 1 (t{!5 U.S.C. 644(r)). 

(17)52.219-14, LJf^!^)Jtion^on Subcontracting (Nov 201 1)(!5 U.S.C. 637(aX14)>. 

. X... (18) 52.219-16, Litfiiulaied Damages - Subcomracting Phtn (Jon IW) (1 5 U.S.C. 637{dX4)(F.)(i)>. 

(19) (i) 52.2 19-23, .Notice of Price Evaluation Adjoslmcw for Small DiiadvanMgcdBusincs.ii Concerns (Ocl 2008) 

(lOU.S.C. 2323) ( if the offeror elects to waive ilie adjusunem. ii.dtall so mdicai© in its offer), 
fji) Alternate I (Jane 2003) of 52.219.23. 

(20) .52.2 1 9-25, Sroall Disadvantaged Business Participaium Program-— i.'>i?i.=»dvaatugL'd .Status and R.eponing (Dec 

2010) (Pub. L 103-355. section 7102, and .10 U.S.C. 2323). 

(21) 52,2 19-26. Small Disadvanlaged Basincss Patticipaiiou Program --Incentive. SvtbcommcHng (DeV 2000) (Pub. 

1.. 10.3-.355.secrion 7102. and 10 U.S.C. 232.3). 

(22) .12 219-27. Notice of Seivii«-Disablevl Vctcriin-Owned Small Business Set-Aside (Nov 201 1) (15 U'.S.C, 657f), 

X, (23) 52 219-28. Po.sr Award Smaimiisinc.-u Program Rcrvprcaeiihilion (A(M'20i2){i5 U.S.C, 632fsX2)). 

(24) 52.219-29, Notice of Set- Aside ftw Econoinically Disadvantaged Womoi-Owned SmaO Business (PJAVOSB) 

Concerns {.Apr 2012) ( 1 5 U.S.C. 637(m)). 

(2.5) 52.2 i 9-30, Notice of Sei-Asidc for Wosrwn-Ov.'ncd Small Busiiress fVVOSO) Concerns Eligible Under the 
WOSB Program (Apr 2012) ( 1 5 U.S.C. 6.37(m». 

_X_ (26) 52.222-3, Convict L.abor (J;mc 2003) (C.O. 1 1 755). 

X (27) 52.222-19, Child lUvbor- Coojtcraiion with AO!lKWtie.s and Remedies (Mar 201 2) (B.0. 13126). 

X (28) 52 222-.21. Prollibnion of, Segregated J-adiitiosff't* 1999). 


3*. I tv'.sr.'.tiK ri<om: riON tuvuj 
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(.'M>-n-D-00(KiC (Rvsi CwiMJiins;) 

kci.lrc,'*? iir-c CivjJ I'lwalh- Fund Party Admuiew^f 

'X„(2'))52.222-Z6, Ttqu;il Oppornmiiy CM^r 2007) {E-0. 1 i246}. 

X (10) 52 222-15. tiqiial Oppoitunily tor Veterans <Sqj 20 10) (3S U.S.C. 4212j. 

X Ol) 52.222'36. AfOiToativc Actum tor Wwi'crs with I^sabtlilics (Oct 2010) (20U.S.(’. 705). 

X (.32} .52.222'37> I'mpJoynKrvt Reports t>n V’^eteraas (Sep 2010) {38 U.S.C. 4212), 

X {33) 52.222-40, Nolitica’jon ot fimployw; Right.? LTnae-r the Nattoiwl Labor Rjclatious .Act (flee 20 iQ] (E.O, 13496). 
X (34) 52.222 54. limploNTiient EHgibiliiy Vefificatloa (iul 2012). (ExeculrvC Order 12989). (Not applicable to the 
acquisiftoo of conimcrciitliy available olT-ihc-shclfitoiis or csrtciD tjtJtcr types o.f coirunercUl items a> prejicribed in 

22.!&03,J 

(35) ()') 52.223-9. Es'.irriate ofPerccinugi; of Recovered Material Ooniesit for EPA-Designaied licms (May 2008) (42 
U.S.C. fi962{c}(3K-A)0.i))- INot apptioiiblc to the act^iisition of coinincrcially available oft'-dve-sheif items ) 

(ii) Altcmfiie 1. (May 2008) of 52.223-9 1-12 U.S.C. 6962(iX2KQ'>- ^plicable to the acquisition of 

coiTimcrci^dly available oiT-iVie-sheif iscnts.i 

(.36)52.223-;. 5, Eiwrgy Fi.Ticicucy in Energy-Consumiag P? oUticts (Dec 2(X)7) (42 IIS.C. 8259b), 

(jZ) (i) 52.223-16. lEEtE 1680 .Standard for the Environmental Assessment of Persona! Computer 'Product.* (Dec 
2(10'-') (L.O. 1.3423). 

(,ij) .Al{i»ni:le 1. (Dec 2007) of 52.223-16. 

X (.38) ,52.223> 1 H, Eneoiiragirtg Comractew PohctW to Ban Twt Vfessaging while Driving (Aug 20) 1 i. 

(39) 52.225-1, Buy .Ar.ier'can Act-Supplies (Feb 2009) (41 U.S.C. lOa-IOd). 

(4C()(i) 52.225-3, Buy American Act-FrceTiade.AgreenrcntS"Israeii Tratle Aa(N'riv 20 12) (41 'U.S.C chapter S:3, 

19 U.S.C. 330 1 note. 19 U.S.C. 2112 note, 19 U.S.C. 3805 iiokM9 U.S.C. 4001. nolc. Pub, L. i (>3- 1 82, Pub. L, 108-77, 
108-78. m-lU, 108-302. 109-53, 109-169, 109-283. I lO-BS. H2-4L 1 1242. and 11243), 

(ii) Altcfititre 1 (Mar 20)2) of 52.225-3. 

Aliemuic il (Mar 3012) of 52.225-3. 

(IV) Aberrate ill (Nov 2012) of .52.225-3. 

(4!) 52.225-3. Trade AgTecin\:nts(K»>v 201'2) (19 U.S.C. 2501. elseq., 19 U.S.C. .3301 note). 

X (42) 52.22.^*13, Resifietions onCertaiu Powign Purchases (Jun2008)(E.O,'s,prucl3mai'ioMs. and stahdes 
administered by thcOlTice of F oreign Ajtsets Control of the DepanmcittofilieTrea-sury). 

l_43) 52 226-4. Nolice of Di^stcrorKmergenoy Area Scl-A.sidc(Nov 2007) (42 U.S.C. .515U). 

(44) 52.226-5, .R.csinLliousoiiSubcontiutiingOui.iide Disastei- or Emergency .Area (Nov 2007) (42 U.S.C. 5150). 

(45)52.232-29. Terms for Fiiwncingof Piirckises ofComniorcia! Items (Feb 2002) (41 U.S.C, 25S(iT, lOU S.C. 
2.307(0), 

(46) .52.232-30, lastalLTieittPaymcots tar Coinmcicial Itoitii (Oei 19951(41 U.S.C. 255(f). 10 li.S.C, 2.3{)7(t)). 

.,.X. (47) 52,232-33, Payment by Electronic Funds Tronsfer Central Cwirnetor Rc£j;'sln«non(Oct. 2003) (.11 U.S.C. 

3332). 

(48 ) 52,2.32-34. Payinent by Lleetfonie l-unds Trans ler - • Other Dun Central Conirtietor Registration (May 1 999) 

(31 U.S.C. 3332), 

(*9> 52.2.32-36. Payinem by Txiird Party (.Feb 2010) Q I U.S.C 3332). 

(50) 52.2 19-1. Pri vacy or.Seeiniiy .Sufeguards (Aug 1 996) (5 U.S.C. 5.52«i. 

(51) (i) 52.247-64. PreCcfenee for Privately Owned US.-FlagCoinn.tercial Vessels (Fch .2006) {46 U.S.C, Appx 
1241(b) and iO U.S.C, 2631). 

(h) Alternate i (Apr 2003) 0!‘52.247-f4. 
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C.T('-1:^-D-I)0tv^ {Jbj.-u (A.iisv.Jtinv) 

iJufC.iu-AiiJinHitfrcd Kediv^;- t\pc Chii I'^rtsltv- Fuiid Patty AdmitaSiratw 


(c) Tht ConiKicicr sbail comply 'Aiih itic FAR clauses in this fKinigraph (c), applicable ro comincrcuLl service?, that the 
Cnnti'jctiiJii Ofilcci lias iiiJiviiUd as being lucurpontted in this laintract by reference to inipk‘mcr.{ provisions oDaw nr 
cs.ccutivc ordciis applicable to acquisitioas of cottunovial itcats: 

[Omfraefi/ig Officet check cts upprapriaie \ 

_____ ( \ ) 52.222-41, .Scrvkx' t ontrad Act nt' 1965 {Nnv 200”) (41 LT.S.C. 35.?, et wa ) 

(2) 52.222-42, Staicnicnt of liquivalcnt Rates for Federal Hires (Ivlay 1989) (29 U.S.C. 206 fitid 41 U.S.C. 351, ef 

(3)52.22243, Fair Lahvor Standards Act i««J Service Comnief Act - Pri.ee Adjastmeni (Multiple Year and flpiion 
Conmicts) (Sep 2009} (29 13.5.0.206 and 41 U.S.C- 35U 

(4) 52.22244, Fair Labor Standards Act and Service Contract Act — Pnee .Adjustnient (Sep 2009) (29 U S.C. 206 

<mtJ4rU.S,C. 35l,e/.K?^.). 

(.5) 52,222-51, FAeinplion from Applicalio.n of the Sendee Cwitfact Act toConsrac-f, for Maiiitcn^nce, Ciilihranofs. 

0 ! Repi'-irof (.ieitaio fxpiipmcnt-Requireinents (Niiv 2007) (41 U.S.C. 351,W Jiti/.). 

(6)52.222-5.1, Eyempiion from .Appiicuuion of the Sendee Conlrucl Act to Contracts tor Certain, .Scrvices- 
Requirements (Feb 2009) (41 U.S.C. 351, 

(7) 52.222-17, Notidlsirlacctiicnt ofQuaiiHed Workers (Jan 2013) {F-.0. 13495). 

(.'^) 52.226-6, Proiitaiinj' Excess Food Dottation to Nonprofit Clrganizalions. (Mar 2009) (Rub. 1 10-247). 
f9) .52.2.37- i 1. Accqtirngancl Dispensing of SI Coin (Sep ZOOS} (.31 U.S.C. 51 {2(pKI)). 

(d) A'x.'fn.'<7»«/Jon c/A'cvrt/ The CtatU<iciof sltttl!. comply with {Jic provision.S' oftliis pjitigraph (d) if 
Ihis contract u-’tis awanied using other than sraled bid. is in excess of the simplified a«u(isi«ion tnrcsiwicl. and does not 
contain the clause at 52.215-2, Audit and Records - Negotiation 

(1) The Comptroller General ijf the United .Stales, or isn nuthori/cdreprcicntfltjvc of the Comptroi'icT Cjpnerat. shall hasA’ 
access to imi.Ti.ghl loexKTnuic any afibc Conttacior's directly pcrtincui records. uivulvingtjan.sfK:<ioas rdatetl to tliis 
contract, 

(2) The Conivaclorsliiill make avaiLibloat itsoJllcvs at at) reasonaWc limes the records, maJertals, and uiher avidence 
lor examinaiion, audit, or reproditctioii. wntti 3 ycar.s after final payineni tinticr thi? contract or for any sltoner period 
specified in KARStbpart 4,7, Contractor Rcatrds Rciemioii. nftbe other clauses of this contract. coatract is 
compiclely or juirtialiy tenmnaiwl, the recares tulatina to the work tcmuriatcdsliall be made available for 3 years after 
any rasyltlng final tarminarion setiicinam. Rcreords relating to appeals under dw disputes clause or to litigation or the 
seltlemwu o('c.|a.Ims arising under or relating to this contract .slwll be made uvailable until such itjjfscals, litigarion, or 
claims ore finally rcselvcd. 

(3) As used ill this clsuse, records dtcludc b(K*ks. dixuinciiiv, accounitngprix'cdurcs uiulpracriecs, and other data, 
regai'dlc-ss of lype and reuarti)e.ss offoiin. 'nas dtK's ivn rcquiiethe Coiuratior to create or maintair. any record ihat the 
Contrdctof does not ir.ainuiin in the ordinary course orbrismes.s or pursuant to a provision of law, 

(cJtONotVfithsuinding ihc rctpiiremen&oftbe clauses in paragraphs (h), (b). (c'undfdfofthis clause, the Contractor is 
rwt required to flow down any FAR clause, other ihiw those i« this paragraph (Cjf I) in a subconnaci I'ch- commercial 
items, Unless othcTwise indicated below, the extent of the Dow down shali be as requireci by the clause 

(i) 52 203-1.3, ConirsictorCodeofDusiness tthios and Conduct (Apr 2010) (Ptih. L, 1 10-252. TKlc Vi, Chapter I (41 
U.S.C. 25! note)). 

(ii) 52.219-^1, Utilization of Small Business Concerns (Dec 2DI0) (15 U.S.C. 637(d)(2) and (3)). in all subctmtnictt “hat 
ofl'cr turihcr siibcomrocting oppotiumties. If fits subco-oiraci (except subanwacis to sirwli business concerns) exceetls 


5S I VONSWii.}! f lN\'SCi,»J,!’;{0Tft‘n(^;3l RliAv 
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ConsL.Jiing) 

{<!;ilrcs>'' iir-s: Civil Feasih' fuiKf j"'* Party Admiii^irdto; 


S650.000 {%\.5 mintDO for constniotionof any public facility), ?hc sobconirador musi: include 52.2i9-S in lower tier 
siilHJoiiliacIs offer stibconnactiiig oppiJ^^Ullltlcs 

(iii) 52.222-] 7 . Nontlisplaecmciit ot! Qiialiiicd Workers (dan 2013) (C.0. 13495). How down required in accordance 
\vi:liparagraiph(l;ot’FAR cloose 32.222-17. 

(iv) S2 222-26, Kqtui (.Vrcrtoniiy (Mar 2007) (B.O. ) 1246) 

iv) 52.222-35. Equal Opponunity for Veierans{Si^2010)(.3l{ O.S.C. 4212). 

(vi) 52.222-3<K Affu'inalive. Action lot Workets wita Disabilities (Oel 2610) (29 E’.S.C. 793), 

(vii) 52.222-40, NonncaiioR of Employee' Rights Under the- Natioral Labor Relritioas Act (Dee 2010) (E.O, 13496). 
Flow doxwTi required in accorduRcc with paragraph (0 of'FAR clause 52.222-40. 

fviu) 52.222-41, Sen ice Con'raci .Act of l%5, (Nev 2W7L (4) U.SX'. 351, eiseq.) 

(ix) 52.222-50, Combating Ttal'ftcbng mPerseais (Feb 2009) (22 U.S.C. 7104(g)}. 

Alternate I (Aog 2007) of 52.222-50(22 U.S.C 7104(g)). 

(X) 52.222-51, Exompfiyn from Appiicnttyr; of the Service Conrmci AertoCyotnurts for .Msintcimnce, Calibratton, of 
Repair of Certain Equipirtcnl-Requlieinei’!!; (Nov 2007) (4{ U.S C. 351, e.’utr^.) 

(xi) .52 222-53. Lxemptka from Appiicclion of the ScmccConOnct-Aclto Conlracls forCerttiin Ser/iccs- 
Requrramcjits (Feb 2iX)y) (4!. U.S.C. 351. asinf.) 

(xii) 52. 222-54, Knipioymetn l-.ligibi!Uy VcriOcation (Jul 2012). 

(xiii) 52.226-6, Pronroiing Exees.s Footi Donation to KimprofirOrgathrutions (Mar 2009) (Pub. L, 1 10-247}. Flow 
down required jn accordauce v.'tUip&iagiaph (e) of FAR clause 52.226-6. 

(xtv) .S2.247-(.'4. Prd'crcticc f:br Privately-Owned U.S. Flag Comracrcial Vessels. (Feb 2(Khi) (46 U.S.C. Appx 124 !(b) 
ftr.<i iO U.S.C. 2631). Flow down r«iuired in accordance with paragraph (d)oFFAR clause 52.247-64. 

(2) While not. retmtred, the xyMitractor nvay iiicludc in its euborntracts tor cointnercial items o. mininiiil number of 
additional clauses necessary to satisfy !K contractual obligations. 

fl-.nd ofC'lausc) 

34.0 52.216-Ut ORDERfNG (OCT 1995) 

(a) Any supplies services lo be ftirjiisltcd under this contract shall be ortkred by issuance ofdcllvery ordcre or la.sk 
orders by the irilividua's or activities dcsigiuticd in the Sche<hi!c. Such orders may be ismed Irom [07'09/2013[ Ihvough 
[07^01 HJ. 

(b) Alt clcliwiy orders or lask orders arc siibjcci to the tcnu.s audcciidjttonsoHhtscor.traci. fnthc event ofconllict 
between a tleliveiy otiler or task ordet ami tiiisi conbuci, the contract shall control. 

fc) If niailad. a delivery order or taak order is cimsidercd ‘'i.?.siicd’' witen tltc Oovemrtient deposits the order- in the tnai). 
Orders trtuy be issued orsiliy, by faosinule, or by electromc commerce mcfhtxis only if auilwH/ed in the Sdicslulci. 

(End of Clause) 


35.U 52.216-19 ORDF.R LIMIT ATION>S (OCT 199?) 
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Cn-f'-n-O-OOiXii (Rusi O.iiidnnfi) 

Ik/ff.ui-AiiaiRiiicfcd Rsdrcsi- .u^c RcftaJ^ Fwjd y* Party Adtnhiisiwior 


(a) M ininiuin onli;r. When ilic Gcvernirtcm recuires si^jplics or services covenjd by this ccnii'act in an araoiim uf iess 
thnii S].,(X}0,no, the Govcmmcai is lu*)- obligated to puicbasc, n« is the CtmUactor c'WigatcU lo thnuslu those supplies oi 
serv-'ices under !bc contract. 

0>) Maxiraii'u'i (tixfcr. The (.’onrractor is not obligated to honor - 

(1) Any order fora Single item in of 51,000, OCKl.OO: 

(2) Any order iorxi combinuiion ol' items in excess of $2,400,000.00: or 

(3 ) A scries of orrlei'S Ucm the same ordciing office vithin 30 days that together call for qnam itics exceeding the 
I’ndtaiion in subparagraph (bH ! ) or (2) x>! this seetion. 

(e) If tliis is ft rcqiiircmenis conLmet (t,c.. includes the Reqmremetits ciatrse at subsection 52.2!<'i-2[ of the Federal 
.Acquisilion KcgulaUonO All)), the Government is do! j'cquircd to order a partofaay one rcquii'cmcnt front the 
Coniractor if iiui rcqisirement exceeds (he maxiranm-order lirniiatkms in paragraith (b) of this section. 

(d) Nott'iLnstaridinu paragraphs 5,bi and (e) of thus section, the Confracfor shall honor auy order cxeecdiagdie maximura. 
order linnimiotw in paragraph (b), unless that order (or orders) is renimed to itic oidemig ollite within :? dnys atler 
issutuice. with wj-itten notice stating the Coiuractor's ratent not to ship the umn (or items) called for and tire reasons. 
Upon receiving Usis nolico, (heGovcj-nmetil may aaniire the supplies or services from another source. 

(Find of Clause) 

Sft.O 52.11 S-22 INDEFINm: Ql!,\.NTITY (OCT im) 

fa) Thi.s i,s an iitdcllnitij-quantity contract for the supplies or services spectfiddand efTective for the period stated, in the 
Scliatiiie. ’Ihc tjttunritics of supplies and .smiccs specified in the Schedule arc caliinjlcs only and are not pumbasetl by 
litis coatrael, 

(b) Delivery or pcrtbrinancc shall be made only as auiliorizcd by itiders issued in accoidcjtce with the Orderirrg clause. 
The Contractor shall furnish to the Government, when ami if ordered, tltc supplies of serv'ices specified in the Schorinla 
ttp i<> u:nd including the quamiiy designated in the Scheduic a.< die ‘•nvaxiniuni.*’ The Goveniroent shali order at least the 
qumiti'y of .suppHo or sevvices designated in the Schedids os ibe ■‘minimum," 

(c) Lxcept for tuty Iknilations on quauuiies in tie Order Liniiiatiods clause or iu the Schedule, there is uo limit on tire 
minibcr of orders thiit may he is.wed. The Government may i.s’sue orders requiring delivery to multiple destination? or 
pcrforinanec at mtCriplc locations. 

(d) Any order issued during lire etTeciive period of this contract and not completed within that pciiod .shall be completed 
by (l!.c Conti'acior wiihiiv the lime spce-illcd in Ihc order. The curntnict shali govern the Ctintructor’s aud Goveimicnrs 
rigbis and obligations with respect (o that (wtlcr to (he same extent sk if the order were completed din ing the comraet’.s 
effective period; provided, fiiat the Contractor shall nriv be re<|uircd to malce any dcUvcnos under this couiract after 


(S I i'OM.si.Mi.x?-LN.-vsc!.«j rxoriicat^iiiiBCAc 
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i}yft.w-Adi-iiin'.r)Wrcd Kciircs!- ttrc Chi! Pvavglty l-uad Party 


l07/0ii/20!j{l. 


(ETidofCiause) 

.17 (i 52.217>9 On tON TO KXTFNDTHKTERMOFTHR CONTRACT (IVf AR 

{<j) 'i'hc <'io\'cr!itTii.’n( raoy cxicnd she term of the c<Hitiact by written ooticc U> the 0»nfract(>r a; ary lime wlthii; -he icnn 
of the cDiUract : provided that tlie Goi’emmeni dves the Coniractar a preliminary vrTiUen notice of its inteiil to vsiend cH 
ieait 10 diiv.e be fore ibc contfiict expires This preHminary iwtice dee; not commie the Govenirnenl to an e\tcsision. 

(bi If Uie Oovemrucnl exea'ises this opiiu«, ifie extended contract Hball be considered to include this c'piioo 
Clouse. 

(tO Thu iolnl duraiiodof this contract, inelutiingtliecxomiscofany options under this clause, .shail uoi exceed 60!no!nhs. 

30 52.227-16 ADDITIONAL nA.T\ RFQmREVIFXTSqUN t9R7) 

(a) In additior. to the dsta fas defined in the clause at 52.227* [4, Rights in Data — Cicneral clau.se or other etiijivalcm included 
in ihis contntci) specified elsewhere in this contract to be delh'ered, the Conlraciing Officer may, at any lime during ix->niract 
pertbrmance or within a perir'd of 3 years after acccpnante of all items to be delivered uuder dus ctrniract. order sjw data rit st 
produced nr spccificaliy used m the pcrfoiinanccofthis tontracl. 

(h) The Riglits in Dila ■* Gencnii cliuise or other equivalertt iiKluded in this contract ts applicahJe to all data ordered unctor 
!:his Additiouif .Data Requirements cuiuse. NoiJ-iDg, contained in this clause shall require thu Contractor U> deliver any tkita 
the withholding of which is authocired by the Riith.l5 in Data - Qcnctal or iitliei cqui.vHlcn.t clsmsc uf this contract, oi: data 
tt'hich arc specilicaHy idcuttfed in this contract as not subject to this clause. 

(O When data are to be delivered ufKkr this clause, the Contractor will be compeu.«rcd for convening tlw data info lire 
prtfscribtftl form, for cepwxlucU'ott. and forddivsry, 

(d) The Contrueting CiiTiccr may relcn.se the Comractov from the rcspiiremcnu of this clause for ,spocificu.li>' ideniificsi (iiia 
ilem.st at ar.y vime during the 3'ycar psfiod set forth in pmagraph (a) of this clause. 

(EntI of Oausc) 

3».0 52.227-17 RiCfrrS IN DATA - SVECl.AL WORKS (DEC 2007) 


(a) D(fiH.'rion\'. As used in this elausC'* 

‘‘Data” means recorded information, regardless of form or the medium on which it tnay be rwoided. TIteform inchides 
technical daia imri compuier software. The lerin does not include infomiatitHi incidoniai to contract administration, stioh 
as llnanciai, admioLsirairvc. co-st or priemg, or ni;inageiTicn: iaformatton 

“Unlimited rights” ntcaus the lighisofthc (.iovenurnem to use, disclo.se. ix'producc, prepare dcriviitivc vi-ork-s, distribute 
copies !o the public, and perfonn publicly and display publicly, in ®ty manixcr and for any purpo.se, and to have or 
pcrmi! olhcr,s to do so, 
n>) Allocciiion !)j Rij’hls. 


61 I U^‘^s^..AUXf f’W>rt-;cm»^.4iRUftv 
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1 {P. '.isi Coiisttliing) j 

[ii/riiUi-Adiainbwrcd anc ChtI Pcnaity fisad ?’■' Party AdmlswK^t ; 

(1 ) Tlw Govemmeni »ha’4 havc---- 

(i) Uni.iirJlcd lijiliis jp. aN ibita deltvetcd under this wmtracL and iu all data llr\! produced ir. the 

pcrfcrinaiKC of this contract, cxc^ as provided in paragrapit (ci of Uiis clause tor cs7pyfight. ; 

(ii) Tlie righi vo limit a.‘acertkin of copyright in daja firet produced in the pertormance of dnj contract, 
iu-'d to obtain atsignmeni of Mtpyright in that data, in accorcaiKe pa3agr<iph (c){ i ) of this clause. 

(cii) The right la limit the release and useofcertaicdaiain acconlaneewrih paragraph (d)of thi.s 
clause. 

(2) Tiio Contractor -shfill have, to the extent permission is fitted ia accordance with paragraph (cXl) <5f ihb 
ciuiise, Ihe right (o assert claim to copyrighl subsisting in data first pradijccd in ;lw perfomianee cf this 
conlTact. 

(c> - 

( 1 ) Duta fnstpmu'iirvd ir, fht‘ ptrrj>»>7nanr.t'- vontracl. 

(i) The Contractor shall not assert or aathorize others to assert atiy cluioj vo copyright subsisting in 
any data (Irsl produced in ’.he performance of this controd vvnhmit pnor svriuen pc^^is^lon of the 
Contracting Cff’ccr. When copyright is asserted, the Contrector shall aitlx the apprtvpriatv copyrighl 
noti ce of [■? U.S.C. 401 or 'lOS and acJk'iiovvledgmeai of Government .-.■ptvnsorslirp (iitcluding contisct. 
number) to the rtuU tvhen deiiveicd to the Govemmetit, ns well ns w hen the data iire published or 
deposited lor vegistrulwu a.s a published work in the l.'.S. Copynght Office. The C^niroctor grants to 
the Goveinitical, and others acting on its behalf, a paid-up. nonexclusive, inevocahie. woiidwide 

ti.ct;nNC ior all delivered data to tcprtahicc, prepare derivative works, tfisiributc copies to the public. | 

arid pcfjbm! publicly and display publicly, by or on behalf of the Croverrimeni. I 

(ii) If tijeOftvcmincnt desires to obiuir. copyright in diitu first producai in the performance of ihls | 

coniTiicl and permission has ror been granted a.ssct forth in paragraph (c){i)(i! of this clause, the 

Conirficiing Ofiker shall diiect the Contiactor to aj-siga (wiUi or wilhoti! ccgtstrulion,). or obtain the 
assigiintcn} of. ilic copyright K* tlic CfOvcmincnl or its dc.signated as.sig!jce. 
f2|y)£ihj «of (tn'if produced i>i iftc peifomta/sce of Ms coniraci. The ContRictor shall not, without prit>r written 
fKrmistsioTi of the CravirnclingQIlicer. incoT>i>r»Jcin data delivered under tlv-s coniracf any dait; not first 
pnxiitc’ed in the performaitee of rhis contract nnd which coniaitv ihceotTynglunoiicoof 17 U.S.C 401 or 402, 
unle.ss tlic Coturactot identilics such liata a-nd grains to tk- Govcinincnt, m acquiii's on its behalf, a license ol; 
the Sfiine scope a.s set ftmh in subparagrapli (eXO of this clause. 

{d) Re/ea<!!° und use resiriciions. Except as oihtiwuse specifically provided for in thisconinict, the Contractor shitR not 
use, release, .reproduce, distribtnc, or publish any data first ptoduced in the performance of liti.s ctxotrnd. nor a:ulhori.?e 
others to do so, witliout v-'fiilcnpermissioi; of the C ooirtKtmg Officer. 

(c) hidenmily. Tlve Coiurae^uw shai; indemnify the Ciovefiimcrti and its oflieers. agents, isnii cntployees octing foe the 
Govarnmeni against any liability, including costs and cKpenscs, incurred as tlw result of the violation of trade scorcis, 
copynghis.of . right of privacy ot p.}b!tL-hy. arising out ofthc creation, delivery, publicaiiati, or UftCofsiny data furntshed j 

under this coiitract; or a.njriibclouspro!hef unlawful mattc.r conlained is such data. Jltc pitivisknisofiltis paragraph do I 

not apply uulcsi- the Oovanntent provides notice iothc C-oiuractor as mk>u as practrcablcol'any claim, or suii, alTc*iti.s the I 

Contractor an oppOTtomty ooder applicable laws, rules, ik regulations t<* participate ia the dcisrtse of the claim or suit. I 

and obtains the Contractor's conaem to the settlement of any claim or suit other than «,h rctiuired by unal dorrecofa 
court of competent fiirisdiction. :iml these pnmsions do not apply to malcrial hirnishett to the Contractor by the : 

Oovemtnt'ct and iticoiporatcd .in data to wlik'h this clause applies. ; 


(ikdnfChaiSB) 
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CFl>-n-D-t)CiX>^ CoiisiJiiog) 

iJijrt.ui-Adi'.iini'iicriiJ KedrC'Ji- arc Civd Pcnaltj- Futid 3'’' Party Admiftissi^ot 


Ti trS I’AGK INTENTIONALLY LLH' J3LANK, 
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{.‘i-F- 1 l-D4)€iV^ f IJ liKi 

lk)r;.tu-Aci!'iiini>ii:red f<eJr^'4!> ;»iiC Civil Penalty Fcjid y'' Party AdmlitistraiM 


ATTACHMENT U 
NON-DISCLOSURE AGREEMENT 

Burean-AdmiriistPi-al Redress and Civil Pcnalh' F«nd J'’‘ Party Administrator 
IDIQ fr CFP-L1-D-0fiM4 

Contiilkinal Access tn Sensitive But I’Rclassiflfd or 
Contmtkd Lnciussi&ed infurmatiun 
Nun-Dlscfusure Agrcvnirnt 

1. . hereby coi^ent lo Ac tenus in this Agrceineat in considcriitioii of iny 

being gjanled condiiiofinl <ta;-ess to certabt Ibutcd Slates Ctovej-rjaient docunieoK or ifioieriai sensiitve but -jnciassiricd 

anfi or coti.ndcntial imckssiticti intlfftnaiioti. 

j undersifimt and agree li> lire I'oilow Lig terms atwl condilious: 

1. Ry being grunied Cfusduionfi! access io sensitive b»f nuclassified or ciwtitfen-ia! utickssified irt'ornution 
fSBl.i.-'ClU'l, the United Suites Government has placed special confidciics and. uusi in nw anti I ant obligated to 
pioieci this infcirtnaiioa from unuuAorucd disclosure, iu accoKlatice with the temw of litis Agcecinent 

2. As used in the Agfeiansnv, SBUCUI ts any iofonuation the loss, misuse, or unoufiiorized access to or 
mtiditlciinon of which could adversely aftect the itaiional interest or the cotHJuci of I'edcfai piogranis, or the 
pnvacy to which indKodiials arc entitled iifwlcr Title 5 LSC 522a, htit widch has not been 'tpeciricjiily 
audiui ircd timlcr criteria cslabJisiiud by an E-xcciilive Order or an Act of Congress to be kept socrci in the 
interest of tiatioual defense or foixiipi. policy- 

,1 I sni being grunted conilitiono! iuxcxs contirgent upon roy execution cf tins .Agrccmcnc for the sole putposc of 
provuiiag f reetauce Writing and Hditbg Services under ilie suhjeci Ulaakcf Purcluise AgiiwnteflE (,BPA), This 
approval wiJI pomiif me condiiiorisl access to ceriain irdonnation. docuincnis. memoranda, repons, tcstiiuony, 
deliberations, maps, «ssi»5>ments. etit. ambor to attend meetings in which sucli itifimnaiion i.s discussed or 
odiofvvise made available to me. This Agmcoiciit will not ullovv me access to inotctials which the Consumer 
I'inanciil Protection Haroau (CFPB) prcdctcnniiicd. In its sxtic duscrction, arc iiappropriate for dl.sclo.surc 
pursuiint to tiris Agreement. Tois miiy iuclude SBUCUl irifonnation provided to CFP.B other agencies of vho 
United Stales Govummeat. 

4 r will never divulge any .SBU'CXIl thel Is provided to me pursuant to ihi*. AgreerriiMit to auyonc, iiiile.ss f have 
beer, advii'jod in writing by CFPU dial tbc indAiduat is authorized lo receh-e ii. Should I desire lo make use of 
any SBU/CUI infoniwtioo, I will do .so in nccotdajK'c wdtl) paragraph 6 of this Agfcvsrent. I will submit to 
CFPK for a sccurily review, prior to any subfnissitms tor jMibiieation. any book, ailicle. column or other written 
work ibr general jjublieation that is butcd upon any Knowledge I obtained during the course of my work on 
Freelance Wrii'tng an<}, Fidiling Services under the subject BPA in order for the CFPB m ensure that SBU/C.'UI 
is disclosed. 


ai I IONS'. '.tui f isA-^rwj. l’;<oO;:crKg<JjtRiuvv 
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ii«rc.ui-Aii-iiin!^Si;rtd Kcdrc* iiri Civil I’cttslty Pustd PaflyAdmuidti^aK^ I 

5 I hereby ass;gn lo the Uniwd S^cijs Government all royalties^ reinuncraiions, and emolumcn’s i^uif have : 

icsuked, will icsuil ur mjty re>.uli mna aay di^tclosirt:, pubiicalioa, or rcvclufion uf SBU/CUI. aol coosisu-nt i 

with the tC;Tivi of tiiis Agi'cemctJt. 

6 [1 1 am permitted, a! the sole di5crc<T«M» of the CFPB, to review any oHicifl] documents containing SBU< CU]. 
such review will be coTiilucted at a secure facility or under circiinislsaces ihst will maiiuaiu the security 
piotcctioa of such umtciials, 1 will not be {knitted to and will nol make any copies of documcnls or puns of 
duvuments to which coiKlitional access is gjfUited to me. Any acics taken diirittg the cottrsc of such uccess wit! 
remaii'; at the CFPB, to be placed in secure swragt uiiSess it is dstermincvi by CFPB t>rr}eials ihiis the notes 
comain no SBU.'(.'Ij 1 if I wish lo have the nolcs released to me. CFPB officials wdl review the notes for the 
purposes of deleting any SBU/CUI to create a ledacted copy of the notes. If 1 do itw wish a rcvtcw of any 
notes ihai 1 make, those notes will remain in secure storage ai the CFPB, 

/. If I vi!>liue the terms und coTtdiiwJW of this Apeenient, I undcistand I’tai the unauthorized disclosure of 
SBl.l/CL'i cciik! cnntpmtnisc tkc scarrily of die Cf'PB. 

8. If 1 violate tire terms ami cotidthorcs of tins Agf^menl, such viobikm ntay result in the cano-'llftlion of my i 

t-oiidiiion!!] access to SBU-'CUI This may serve as a basis for denying me cottditionoi access to CF?*D 
iulbmiation, boUt SBIFTTJI in the fmarc. If 1 violate Ute terms uttd ctxntUtioiis of this Agreement, the United , 

States moy in.siitutc a civil acfon for damages or any oilier appropmte relief. The willful diH.To>iife of \ 

iafomwtion to which 3 have agreed hcreitt mti to divulge moy ccmslitute a crluifOiti ofTence. i 

Si, Unless and until I am provided a written release by the CKPB from (bis ■Agreement or any portions of it. all | 

cundiiioi3> and obiigauons ctRiWtrivd in -Uh-s .-\grccineiit apply bmh during iny period of ctxndilional acccst., i 

which shall tcrmiinitc at the conclusion of my, and at all limci thereafter. 

Ifl Rach provi.sion of this Ag.>Temcnl is severable. If a oiniit should find any provisions of this Agrectticnt 
uncnfcitceiiblc, all other piovksloas slia'd remain in full force anti cftcct. 

i 

11. I undfifstand that ihu United States Cmvernmcnt may .seek auy remedy available to it to enfotyeibis A^greemciit, j 

indiwiing, but not limited to, applicaljon for a court order prohibiting disclosure of iuformation in 'brwwli of this i 

.Acrectnem. I 

i 

12. By gi'rtiiling tne conditional accc.ss«e inibimaiion ia il.vfscoiUcx!, the United Stale.s Oovetntnent does not w?)ivc , 

any statutory or common law cvidetiitary privileges or proiections that it may asswt in any tidmjijistrative or I 

court proccediiJg to pnjU'Ci ar.y SBI;,CU1 fo which ] have been given conditional access under the tenns of this 
.Agfcetneat. 

13. These rcstficlit»n.s arc consistent witir and do not sopetsede. conflict with or oilicswise alter the entployce 

obtigiUians. rights or liabilities created by Executive Order 1235(); Section 721 1 of Title 5, Uiiited Slates Cods 
(governing discbsurc-f to Congress): .Section 3034 ofTHIe 10. Untied Staie.v Code, as umendecl by the Military 
Whi.sikblowCT Protcc?i(»n Act (governing disclosure to Congre.vi by members o(' the miiitmy); .Section i 

2302(h){S) of Title 5, United States C<kJc. a-f aniendcd by the Whi.st!eblov.-er Proiection Act (governing 
titsckivures of iilegaH-y, waste, fraud, abu.se or pttblic health or .safety dircatsi; The Privacy Aci of IQTA, .v 
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(WKiii CmsvMiW) 

RcJrc^j iWrC ClvH rcnstty Fulrf 3'''* Pany AdiDiHiSir^ 


U.S-C, § 552a. Puhiic Law No. 93-579, ^Dcc. 3f, 5974) es^fches a Code of Fair laformaiion Practice that 
governs tbc coilixtioii, mair.lcnaiice. use, and disseminaibn of personally identifiable infimiiiitK.'!! uix'ui 
itidividual.'! that Ls oiaintained in sj^tcats of reewds by federal agencicj: the imdiigcttcc Idcatilics Protection 
Act of 19j:2 \50 use 421 ly seq.) (goveniing dfselosiu^ thu? erndd expose cnnfivleiiis-'j! Cicsvcrnmcnr agoms), 
and i’ac statti-.c-s tboi profert .agaH«!t dtsclosyre that may compromise the national .secitrily. including Sections 
641, 793, 794, 7<38, and 952 of Title 1211, United States Coefc, jind Section 4(b) of the .S'ubvei'sA’c Activities Act 
of 1950 (50 use Section ?S3 (b)). The defloidons, requircincote, c4’ligaiions. rights, sanciioas and Habditifs 
a'caVed by suid Executive Order and listed statutes arc incorporated into this Agrceineii! und aie eonlroiling, 

14 My execution of this .Agretnncnl shiiti not iralltty or cfTcct in any manner any other secrecy or tiondiscloriire 
Agrectneut which ! have exccurcd or stay execute witli the United States CiovemmeoT, 

15. r rnf'ikclhls Agrcenrcnt in good feitivwhhout mental reservation or purpose of evasion, 


Niame (Pniit) 


bigi-Ature 


’iTiis Agreement xvtts accepted by the undersigned ott behalf of tire Consttmer Financial Ihotecrion Bureini us a pnor 
eonditiun on conditional accesb to SBLVCUL 


Consumer iTnanciol Protection bureau 


a, I t'C‘vsvvii,>i.usAvaij, ['xorEcrur^HtRCAC 
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£'28. CONTRACTOR tSRCCUlRSD TO SIGN THIS DGCUHENT AND REUIRN ... X 
COPteS TO ISSUING OPTICS COsn’RACTOR AGfiSES TO PURNiSM AND D6UVER 
ML ireMS SET FORTH OR OTHERWISE lOeNTlFiSQ AgOVEANO ON ANY AODlTlCNAt 







1 COMPLfTE □ PARTIAL □ FINAL 



9. S/RVOUCHER NUMBER |‘'0 PAtC 


I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 


SIGNATURE AND TITLE OF CERTIFYING OFFICER 


\A2a RtCER/EO BY (PHnO 


j ATb- RECEIVED AT (L<Kabon} 


4?c DATE RECO fW/MWOO; { 420. TOTAL CONTAINERS 


STANDARD 
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BPA Number CFP-14-Z-00002; Call 0001 

Armed Security' Services for the Consumer Financial PnaectioH Bureau (CFPB) 

Armed Security Services for the Consumer Financial Protection Bureau (CFPB) 

1.0 GENERAL. The Consumer Financial Protection Bureau (CFPB), 1700 G Street NW, 
Washington, DC, has entered into a contractual agreement with: 

SecTek, Inc. 

1930 Isaac Newton Square, Suite 100 
Reston, VA 20190 


2.0 LABOR RATES. Please see the Pricing Table in Attachment I for the agreed upon 
contract pricing which includes the labor rates per labor category awarded in the BPA. 

3.0 PERIOD OF PERFORMANCE. The period of performance shall be from October 1 , 2013 
to September 30, 2014. 

4.0 PURPOSE: The purpose of Call (Task Order) 000! is to obtain armed SPO/Guard service at 
the CFPB Fleadquarters Building, and possibly more locations within the District of Columbia 
and in the Regions, to protect CFPB personnel, information, and property. The Performance 
Work Statement will define basic requirements that the Contractor must meet. Additional 
requirements are defined within the site Post Orders. 

The Contractor selected shall at a minimum: 

1. Control access to CFPB controlled spaces utilizing government provided automated 
and manual processes 

2. Control visitor entry and visitor management system; 

3. Monitor government provided electronic security systems; 

4. Patrol facilities; 

5. Enforce applicable laws, regulations, rules and policies for the facilities in which they 
are responsible; and 

6. Provide ail hazard Special Police Officer response to emergency incidents impacting 
CFPB personnel, controlled space, property, and information. 

5.0 SCOPE. The selected Contractor shall provide armed Special Police Officer services for CFPB 
headquarters building and possibly other potential locations throughout the District of 
Columbia and must meet all District of Columbia licensing requirements. At the discretion of 

^ f CoNSi Ml-u !!N/\NCi.'\i.l’RoncTu>.»^ Bt'RHAt! (CFPBi, 1700G STR!-:rr, NW W.\siflN<iTO\. DC 205.'!:: 

I 
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BPA Number CFP-14-Z-00002; Call 0001 

Armed Security Services for the Consumer Financial PnaecHon Bureau (CFPB) 

the CFPB, additional BPA Calls may be issued to add locations outside the District of 
Columbia. Locations under consideration are in New York, NY, San Francisco, CA, and 
Chicago, IL. 

5.1 The Contractor shall provide qualified armed SPOs in the quantity and locations 
specified by the Contracting Officer as part of a BPA. The Contractor shall provide all 
personnel, equipment, supplies, tools, materials, supervision, and non-personal services 
necessary to perform armed SPO services unless specified as government furnished 
properly and or services. The Government shall not exercise any supervision or control 
over the contract service provider performing the services herein. Contract service 
providers shall be accountable solely to the Contractor who, in turn is responsible to the 
Government. 

6.0 PERFORMANCE. The Contractor shall ensure all perfonnance requirements, as described in 
the Performance Requirements Summary (Attachment 1 of the BPA Award), are met with 
100% compliance. At a minimum, performance requirements for this Cal! include: 

6.1 The Contractor shall provide the specified number of cleared and qualified personnel 
in possession of all required equipment and uniform items for the period of lime 
directed by the CO or the COR for Temporary Additional Services (TAS). 

6.2 The Contractor shall adhere to and enforce applicable laws, regulations, policies, and 
best practices. 

6.3 The Contractor shall follow CFPB Policies, Procedures, and Post Orders regarding 
access control, security system operations and facility patrols, 

6.4 The Contractor shall follow the Image, Appearance and Conduct Requirements 
described in the Department of Homeland Security and the Federal Protective Service 
Security Guard Information Manual. 

7.0 QUALITY ASSURANCE (QA). The Government shall evaluate the Contractor’s 
performance under the contract in coordination with the Contractor's Quality Control 
Plan in accordance with the Contractor standards outlined in the Performance 
Requirements Summary. 


4^ C'ONSl Mi-.K riNANClAt- PROrrenON BURK.-\U(CFPB). 17000 STRPFT, NW WASlilNXiTON, DC 20557 
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BPA Number CFP-I4-Z-0DD02; Call 0001 

Armed Security Services for the Consumer Financicl Protection Bureau (CFPB) 

8.0 CONFIDENTIALITY: The Contractor has executed a non-disclosure agreement (NDA) in 
the form set forth in Attachment 2 to the Request for Proposal, Call 0005. 

9.0 GOVERNMENT-FURNISHED PROPERTY. With the exception of uniform, weapons, and 
ammunition the government will provide materials, equipment, software, support, and facilities 
will be provided by the government for on-site personnel only. 


10.0 RECOGNIZED HOLIDAYS. 

Labor Day 
Columbus Day 
Veteran’s Day 
Thanksgiving Day 
Christmas Day 


New Year's Day 

Martin Luther King Jr.’s Birthday 
President’s Day 
Memorial Day 
Independence Day 


The contractor will work a weekend schedule on recognized holidays. 


11.0 HOURS OF OPERATION. The contractor is responsible for conducting business 24 hours a 
day. The contractor must at all times maintain an adequate workforce for the uninterrupted 
performance of ail tasks defined within this Call when the Government facility is not closed for the 
above reasons. When hiring personnel, the contractor shall keep in mind that the stability and 
continuity of the workforce are essential. 

12.0 PLACE OF PERFOR.MANCE. The work to be performed under the contract will be performed 
at the Government’s facilities in the Washington D.C. metropolitan area, primarily at CFPB 
Headquarter located at 1 700 G St NW, Washington, D.C. 

13.0 PHYSICAL SECURITY. The contractor shall be responsible for safeguarding all 
government equipment, information and property provided for contractor use. At the close of 
each work period, government facilities, equipment, and materials shall be secured. 

14.0 CONFIDENTIALITY: The Contractor will be required to execute a non-disclosure 
agreement (NDA) in the form set forth in Attachment 2. 

15.0 DATA RIGHTS. The Government has unlimited rights to all documents/material produced under 
this contract. Ail documents and materials, to include the source codes of any software, produced 
under this contract shall be Government owned and are the property of the Government with all 
rights and privileges of ownership/copyright belonging exclusively to the Government. These 
documents and materials may not be used or sold by the contractor without written permission 
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from the Contracting Officer. All materials supplied to the Government shall be the sole property 
of the Government and may not be used for any other purpose. This right does not abrogate any 
other Government rights. 

16.0 ORGANIZATIONAL CONFLICT OF INTEREST. Contractor and subcontractor 
personnel performing work under the contract may receive, have access to or participate in the 
development of proprietary or source selection information (e.g., cost or pricing information, 
budget information or analyses, specifications or work statements, etc.), or perform evaluation 
services which may create a current or subsequent Organizational Conflict of Interests (OCI) as 
defined in FAR Subpart 9.5. The contractor shall notify the Contracting Officer immediately 
whenever it becomes aware that such access or participation may result in any actual, potential 
or apparent OCI and shall promptly submit a plan to the Contracting Officer to avoid or 
mitigate any such OCI. The contractor’s mitigation plan will be determined to be acceptable 
solely at the discretion of the Contracting Officer and in the event the Contracting Officer 
unilaterally detennines that any such OCI cannot be satisfactorily avoided or mitigated, the 
Contracting Officer may effect other remedies as he or she deems necessary, including 
prohibiting the contractor from participation in subsequent contracted requirements which may 
be alTected by the OCT. 

17.0 THE CONTRACTOR’S POINTS OF CONTACT FOR THIS CALL ARE: 



18.0 CONTRACTING OFFICER'S AUTHORITY. 
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a. 

The Contracting Officer for this Cal! is: 


Mr. Laurent E. Pichet 

Office of Procurement 

Consumer Financial Protection Bureau 

1 700 G Street. NW. Suite 6006-E 

Washington, DC 20552 

Phone Number: (202) 435-7571 

Email Address: Laurent.Pichet{S),cfpb.gov 

b. 

The Contracting Officer, in accordance with Subpart 1.6 of the Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of the 
requirements of this BPA, and notwithstanding any clauses contained elsewhere in this 

BPA, the said authority remains solely with the Contracting Officer. In the event the 
Contractor makes any changes at the direction of any person other than the Contracting 
Officer, the change will be considered to have been made without authority and no 
adjustment will be made in the BPA price to cover any increase in cost incurred as a result 
thereof. 

19.0 CONTRACTING OFFICER'S REPRESENATIVE (COR). 

(a) 

The COR and Alternate COR for this Call shall be: 


Mr. John Starr (COR) Mr. Roger Elliott (Alternate COR) 

CFPB CFPB 

202-435-7040 202-435-9565 

John.Starrfi^cfpb.gov Rogcr.Elliou®cfpb.gov 

(b) 

Performance of work under this Call must be subject to the technical direction of the 

COR identified above, or a representative designated in writing. The term “technical 
direction “ includes, without limitation, direction to the Contractor that directs or 
redirects the labor effort, shifts the work between work areas or locations, fills in 
details and otherwise serves to ensure that tasks outlined in the SOW are accomplished 
satisfactorily. 

(c) 

Technical direction must be within the scope of the SOW. The COR does not have 
authority to issue technical direction that: 


(1) Constitutes a change of assignment or additional work outside the 

”r 
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specification(s); 

(2) 

Constitutes a change as defined in the clause entitled “Changes”; 

( 3 ) 

In any manner causes an increase or decrease in the Call pricing, or the time 
required for Call performance; 

( 4 ) 

Changes any of the terms, conditions, or SOW of the BPA; 

( 5 ) 

Interferes with the Contractor’s right to perform under the terms and conditions 
of the BPA; or 

(6) 

Directs, supervises or otherwise controls the actions of the Contractor’s 
employees. 


(d) Technical direction may be oral or in writing. The COR may confirm oral direction in 
writing, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical 
direction issued by the COR. If, in the opinion of the Contractor, any direction of the 
COR, or his/her designee, falls within the limitations in (c), above, the Contractor shall 
immediately notify the Contracting Officer. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is 
within the scope of the contract shall be subject to the terms of Federal Acquisition 
Regulation (FAR) Clause 52.212-4(d), “Disputes.” 

20.0 KEY PERSONNEL. The Contractor’s Key Personnel for this Call are: 



Key Personnel may only be substituted, reassigned, or replaced in accordance with the terms 
set forth in the BPA. 

21.0 SECURITY REQUIREMENTS. The contractor recognizes that, in performing this contract, the 
contractor may obtain access to non-public confidential information, Personally Identifiable 
Information (PII), or proprietary information. The contractor agrees that it, its employees, its 
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subcontractors, and its subcontract employees will not disclose to any third party, or otherwise use, 
any information it obtains or prepares in the course of performance under the contract without first 
receiving written permission from die CFPB. Information acquired by the contractor pursuant to 
the performance of the contract shall not be disclosed by the contractor to others outside the 
approved contractor team members and the oversight staff without prior approval by the COR. 

Under the Contract Disputes Act, any unaudiorized disclosure of non-public confidential 
information. Personally Identifiable Information (PII), or proprietary information is considered 
a violation of a material term of this contract. 

22.1 CONTRACTOR PERSONNEL SECURITY. 

22.1.1 PRE-SCREENING OF PERSONNEL AND REMOVAL OF 
UNACCEPTABLE PERSONNEL 

All contractor personnel or any representative of the contractor entering any government 
facility or government-leased facility shall abide by all security regulations and be subject to 
security checks. 

At a minimum, personnel security clearance is required for all contractor personnel (includes 
subcontractor personnel) who are: 

a) Working on-site; or 

b) Accessing Bureau systems; or 

c) Accessing Bureau data; or 

d) Representing the Bureau in an official capacity. 

All information collected under this contract shall be considered procurement 

sensitive. Contractor staff meeting any of the above criteria must be a United States citizen and 

be able to pass a Government background investigation, if required, by the CFPB. 

During the performance of the contract, access to the CFPB facilities for contractor 
representatives shall be granted as deemed necessary by the Government. All contractor 
employees whose duties under this contract require their presence at any CFPB facility shall be 
clearly identifiable by a distinctive badge furnished by the Government. 

In addition, corporate identification badges shall be W'om on the outer garment at all times. It is 
the sole responsibility of the contractor to provide this corporate identification. AH on-site 
contractor personnel shall abide by security regulations applicable to that site. 
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The COR may direct that certain personnel that may be exposed to Sensitive But Unclassified 
(SBU) data meet additional security requirements. SBU data includes, but is not limited to, 
information that is protected from disclosure by the Privacy Act, 5 U.S.C. § 552a. The 
contractor shall ensure that any such applicable personnel working on any contract, including 
subcontractors, meet the following requirements to protect against unauthorized disclosure of 

SBU data. 


a. 

All applicable personnel shall be United States citizens. 

b. 

All personnel shall be subject to Minimum Background Investigation (MBI) in 
accordance with the CFPB Standard. Contractors are expected to exercise due 
diligence in their hiring process. Contractors that are able to certify fingerprint 
based criminal background checks for, a! a minimum, the jurisdictions in which 
they live and work, verification of past employment and education as part of 
their hiring process may have their employees begin working upon the 
submission of the required documents. Contractors who cannot certify that 
they include these elements as part of their hiring process must wait for the 
results of the CFPB fingerprint based criminal histoty records check to be 
successfully completed. 

Applicable personnel shall not begin working on the contract until all security forms 
have been properly completed and submitted to the COR for processing, as follows: 

I. 

Completed fingerprint cards 

2. 

Non-disclosure Agreement 

3. 

Fair Credit Reporting Act Release 

4. 

SF 85-P. “Questionnaire for Public Trust Positions” 

c. 

Personnel performing work in positions deemed to be high risk must complete a 

Background Investigation (BI) and must be US Citizens. Applicable personnel shall not 
begin working on the contract until all security forms have been properly completed and 
submitted to the COR for processing, as follows: 

1. 

Completed fingerprint cards 

2. 

Non-disclosure Agreement 

3. 

Fair Credit Reporting Act Release 

4. 

SF 85P 
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d. Applicable personnel shall wear CFPB-issued identification badges when 
working in Government facilities. 

e. Applicable personnel who undergo investigations that reveal, but are not limited 
to, the following may be unacceptable under this contract: conviction of a felony, a 
crime of violence or a serious misdemeanor; a record of arrests for continuing offenses; 
or failure to file or pay Federal income tax. The CFPB reserves the right to determine 
if a contractor employee assigned to a task shall continue with the task. The contractor 
shall agree to remove the person assigned within one business day of official 
notification by the Government and provide a replacement within five business 

days. New hires or substitutions of personnel are subject to the same investigation 
requirement. 

The contractor may be requested to sign anon-disclosure agreement regarding all deliverables 
and other pertinent information relative to this requirement. All information provided by the 
government shall be returned to the government at the conclusion of the contract. In addition 
the contractor must have provided the personnel associated with the contract, all security and 
privacy awareness training and all other requirements contained in the FISMA regulations, 
NIST guidelines and all other public law which shall include those requirements of the Federal 
Acquisition Regulation (FAR). Classified information will NOT be made available to the 
contractor. 

The contractor shall not conduct employee terminations or removals in CFPB owned or leased 
space. 

22*2 FAR 52.204-9 PERSONNEL IDENTITY VERIFICATION OF CONTRACTOR 
PERSONNEL (JAN 2011) 

(a) The contractor shall comply with agency personal identity verification procedures identified 
in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office 
of Management and Budget (0MB) guidance M-05-24 and Federal Information Processing 
Standards Publication (FIPS PUB) Number 201. 

(b) The contractor shall account for all forms of Government -provided identification issued to 
the contractor employees in connection with performance under the contract. The contractor 
shall return such identification to the issuing agency at the earliest of any of the following, 
unless otherwise determined by the Government: 

(1) When no longer needed for contract performance. 

(2) Upon completion of the contractor employee’s employment. 
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(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under the contract if the Contractor fails 
to comply with these requirements. 

(d) The contractor shall insert the substance of this clause, including this paragraph (d), in all 
subcontracts when the subcontractor’s employees are required to have routine physical access 
to a Federally-controlled facility and/or routine access to a Federally-controlled information 
system. It shall be the responsibility of the prime contractor to return such identification to the 
issuing agency in accordance with the terms set forth In paragraph (b) of this section, unless 
otherwise approved in writing by the Contracting Officer. 

23.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS. 

a. 

Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their suppller(s) by 
the U.S. Treasury’s Financial Management Service. IPP allows Federal agencies and 
their supplier(s) to exchange electronic purchase orders, blanket POs, invoices, and 
payment information in one easy-to-access web portal. This service is free of charge to 
government agencies and their suppliers. 

b. 

The preferred method for Invoicing is through IPP. The IPP website address is 
https://www'.ipp.Rov. Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: ipperoupfr^bos. frb.gov, or by 
commercial telephone at (866) 973-3 131. 

c. 

If the Contractor is unable to utilize IPP for submitting payment request(s), invoices 
may be .submitted electronically to the e-mail address shown on the face of the award 
document, after completing the IPP Waiver Form and submitting it via email to: 
contractadministrationft^'bpd.treas.gov (contact Contracting Officer for form). Adobe 

Acrobat Portable Document Format (PDF) and Microsoft Word are acceptable fonnats. 

Invoices shall contain the information required in FAR 52.212-4, paragraph (g). 

d. 

Payment and Invoice Questions. For payment and invoice questions, contact the 
Accounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPayable@bpd.treas.gov 

e. 

Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) 
and Office of Management and Budget (0MB) prompt payment regulations at 5 CFR 
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f, Overpayments 

(1) In accordance with FAR 52.212-4, section (i)5, overpayments: Accounts 
Receivable Conversion of Check Payments to EFT: If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by the 
government, it will be converted into an electronic funds transfer (EFT). This means 
the Government will copy the check and use the account information on it to 
electronically debit the Contractor’s account for the amount of the check. The debit 
from the Contractor’s account will usually occur within twenty-four hours and will be 
shown on the regular account statement. 

(2) The Contractor will not receive the original check back. The Government will 
destroy the Contractor’s original check, but will keep a copy of it. If the EFT cannot be 
processed for technical reasons, the Contractor authorizes the Government to process 
the copy in place of the original check. 

24.0 INVOICE SCHEDULE. Contractor will invoice on a monthly basis the month following the 
completion of the work. The Government shall pay the Contractor, upon the submission of 
proper invoices or vouchers, the prices stipulated in this contract for the services rendered and 
deliverables accepted by the CFPB. 

25.0 CONTRACTOR’S TECHNICAL APPROACH FROM BPA QUOTATION. The 
Contractor’s technical approach from its BPA quotation submitted on August 13, 2013, is 
incorporated by reference into this BPA Call. 
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NON-DISCLOSURE AGREEMENT 
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Conditional Access to Sensitive But Unclassified or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to the terras in this Agreement in consideration of my 

being granted conditional access to certain United States Government documents or material sensitive but unclassified 

and/or confidential unclassified infonnation. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential unclassified information 
(SBU/CUI), the United Slates Government has placed special confidence and trust in me and I am obligated 
to protect this information from unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or unauthorized access to or 
modification of which could adversely affect the national interest or the conduct of Federal programs, or the 
privacy to which individuals are entitled under Title 5 USC 522a, but which has not been specifically 
authorized under criteria established by an Executive Order or an Act of Congress to be kept secret in the 
interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement for the sole purpose 
of providing security guard services under this Blanket Purchase Agreement (BPA). This approval will 
permit me conditional access to certain infonnation, documents, memoranda, reports, testimony, 
deliberations, maps, assessments, etc. and/or to attend meetings in which such infonnation is discussed or 
otherwise made available to me. This Agreement will not allow me access to materials which the Consumer 
Financial Protection Bureau (CFPB) predetemtined, in its sole discretion, are inappropriate for disclosure 
pursuant to this Agreement. This may include SBU/CUI information provided to CFPB other agencies of the 
United States Government. 

4. ! will never divulge any SBU/CUI that is provided to me pursuant to this Agreement to anyone, unless I have 
been advised in writing by CFPB that the individual is authorized to receive it. Should I desire to make use 
of any SBU/CUI information, 1 will do so in accordance with paragraph 6 of this Agreement. I will submit to 
CFPB for a security review, prior to any submissions for publication, any book, article, column pr other 
written work for general publication that is based upon any knowledge I obtained during the course of my 
work under this BPA in order for the CFPB to ensure that SBU/CUI is disclosed. 
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5 . I hereby assign to the United States Government all royalties, remunerations, and emoluments that have 
resulted, will result or may result from any disclosure, publication, or revelation of SBU/CUI not consistent 
with the terms of this Agreement 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents containing SBU/CUI, 
such review will be conducted at a secure facili^ or under circumstances that will maintain the security 
protection of such materials. I will not be permitted to and will not make any copies of documents or parts of 
documents to which conditional access is granted to me. Any noU:s taken during the course of such access 
will remain at the CFPB, to be placed in secure storage unless it is detennined by CFPB officials that the 
notes contain no SBU/CUI. If I wish to have the notes released to me, CFPB officials will review the notes 
for the purposes of deleting any SBU/CUI to create a redacted copy of the notes. If I do not wish a review of 
any notes that I make, those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the unauthorized disclosure of 
SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the cancellation of my 
conditional access to SBU/CUI. This may serve as a basis for denying me conditional access to CFPB 
infonnation, both SBU/CUI in the future. If I violate the terms and conditions of this Agreement, the United 
States may institute a civil action for damages or any other appropriate relief. The willful disclosure of 
information to which I have agreed herein not to divulge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or any portions of it, all 
conditions and obligations contained in this Agreement apply both during my period of conditional access, 
which shall terminate at the conclusion of my contract, and at all times thereafter, 

10. Each provision of this Agreement is severable. If a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to enforce this 
Agreement, including, but not limited to, application for a court order prohibiting disclosure of infonnation in 
breach of this Agreement, 

12. By granting me conditional access to information in this context, the United States Government docs not 
waive any statutory or common law evidentiary privileges or protections that it may assert in any 
administrative or court proceeding to protect any SBU/CUI to which 1 have been given conditional access 
under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the employee 
obligations, rights or liabilities created by existing statute or Executive order relating to (1) classified 
information, (2) communications to Congress, (3) the reporting to an Inspector General of a violation of any 
law, rule, or regulation, or mismanagement, a gross waste of funds, an abuse of authority, or a substantial and 
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Specific danger to public health or safety, or (4) any other whistleblower protection, to include Executive 
Order 12356; Section 721 i of Title 5, United St^s Code (governing disclosures to Congress); Section 1034 
of Title 10, United States Code, as amended by the Military Whistleblower Protection Act (governing 
disclosure to Congress by members of the military); Section 2302{bX8) of Title 5, United Stales Code, as 
amended by the Whistleblower Protection Act (governing disclosures of illegality, waste, fraud, abuse or 
public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public Law No. 93-579, (Dec. 31, 
1974) establishes a Code of Fair Information Practice that governs the collection, maintenance, use, and 
dissemination of personally identifiable information about individuals that is maintained in systems of 
records by federal agencies; the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclo.surcs that could expose confidential Government agents), and the statutes that protect 
against disclosure that may compromise the national security, including Sections 641, 793, 794, 798, and 952 
of Title 128, United States Code, and Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 
783 (b)). The definitions, requirements, obligations, rights, sanctions and liabilities created by controlling 
Executive Orders and statutory provisions are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or nondisclo.surc 
Agreement which I have executed or may execute with the United States Government. 

15. ! make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 


Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau Date 
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CONTRACTNO. CFP-12-D-00011 

Task Order 0001, Concept Design Submission for the CFPB Headquarters Renovation 

1.0 GENERAL 

The Consumer Financial Protection Bureau (CFPB), 1700 G Street NW, Washington, DC, has 
entered into a contractual agreement with: 

Skidmore, Owings and Merrill, LLP (SOM) 

2001 K Street, NW, Suite 200 
Washington, DC 20006 

All terms and conditions within Contract Number CFP-!2-D-OOOn (the “Contract”) and this 
Task Order shall apply. 

2.0 TYPE OF TASK ORDER AND PRICING 

This is a Firm Fixed Price task order in the amount of||||||||||||^^ 

3.0 PERIOD OF PERFORMANCE 

The period during which work may be performed under this task order shall be from date of 
award through November 19, 2012. Concept Design submission is due on November 9, 2012 
and CFPB approval of design shall be completed by November 19, 2012. 


4.0 BILLING RATES 
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5,0 KEY PERSONNEL 


The following are essentia! personnel who will be assigned the responsibility for success of the 
work products under this Task Order. These individuals shall be in responsible positions so as to 
allocate and control all persons performing work under this Task Order on behalf of the 
Contractor. The below listed individual(s) are designated as “Key Personnel” for this Task 
Order: 
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No substitutions shall be made to the key personnel above except in accordance with this clause. 
The Contractor shall not allow personnel substitutions during the task order performance period 
unless the Contractor timely notifies the Contracting Officer, with a copy to the COR, and the 
Contractor receives approval for any such substitution. All proposed substitutions must be 
submitted, in writing, at least fifteen (15) working days in advanec of the proposed substitutions. 
Alt requests for substitutions must provide a detailed explanation of the circumstances 
necessitating the proposed substitutions, a complete resume for the proposed substitute, and any 
other information requested by the Contracting Officer needed to approve or disapprove the 
proposed substitution. All proposed substitutions must have relevant qualifications that are equal 
or superior to the qualifications of the person(s) to be replaced. The Contracting Officer, or an 
authorized representative, will evaluate such requests and notify the Contractor of approval or 
disapproval thereof. 

6.0 STATEMENT OF WORK 

BACKGROUND AND PURPOSE 


The Consumer Financial Protection Bureau (CFPB or Bureau) is an independent bureau within the 
Federal Reserve System that was created in 2010 by the Dodd-Frank Wall Street Reform and 
Consumer Protection Act. On February 17, 2012, the CFPB signed an Occupancy Agreement with 
the Office of the Comptroller of the Currency (OCC), a bureau within the Department of the 
Treasury, for the premises located at 1700 G Street, NW, Washington, DC (the “Premises”), for 
long-term use as CFPB headquarters, to include broad authority to alter or otherwise renovate the 
Premises to suit CFPB needs, The building located on the Premises (the "Building”) was designed 
and built in 1976. The Building has not had any major renovations since it was constructed. The 
Building consists of six full floors above grade in addition to a partial seventh floor, a basement and 
a two-level parking garage that includes space under a courtyard. The first floor houses the lobby 
and several retail tenants. Each above-grade floor is approximately 40,000 sq. ft. This project will 
not include renovating any of the interior of the retail space. 

The contractor’s project schedule is hereby incorporated by reference and made part of this task 
order. 

CFPB requires architectural and engineering (A/E) services for design of the renovation of tbe 
Premises. The Contractor shall perform all tasks required as outlined in the project schedule and 
.statement of work as part of the base IDIQ contract (C.2.0) from project start to submission of an 
approved Concept Design for CFPB Headquarters or 1700 G Street NW. The general tasks include 
project management support, pre-design tasks (site and building assessment and programming of 
special spaces) and delivery of an approved at the conclusion of the task order or no later than 
November 19, 2012. 
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7.0 PLACE OF PERFORMANCE 

The Contractor will be expected to work at the following location; however, some work may be 
performed at the Contractor facility: 

CFPB HQ Facility: 1700 G Street NW, Washington DC, 20552. 

8.0 CONTRACTING OFFICER’S AUTHORITY 

a. The Contracting Officer for this task order is: 

Laurent E. Pichet 

Office of Procurement 

Consumer Financial Protection Bureau 

1700 G Street, NW 

Suite 6006-E 

Washington, DC 20552 

Phone Number: (202) 435-7571 

Email Address: Laurent.Pichet@cfpb.gov 

b. The Contracting Officer, in accordance with Subpart 1.6 of the Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of 
the requirements of this task order, and notwithstanding any clauses contained 
elsewhere in this task order, the said authority remains solely with the Contracting 
Officer. In the event the Contractor makes any changes at the direction of any person 
other than the Contracting Officer, the change will be considered to have been made 
without authority and no adjustment will be made in the task order price to cover any 
increase in cost incurred as a result thereof 

9.0 CONTRACTING OFFICER’S TECHNICAL REPRESENATIVE 

(a) The Contracting Officer's Representative (COR) for this ta.sk order is: 

Michael Davis 

Consumer Financial Protection Bureau 
Office No.; 202-435-9405 
Email; Michael.Davis@cfob.gov 

The Alternative COR is: 

Stephanie Basham 

Consumer Financial Protection Bureau (CFPB) 

1700 G Street, N.W. 

Washington, D.C. 20552 
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E-Mail: Stephanie.Basham@cfpb.gov 
Phone: (202) 435-7089 

(b) Performance of work under this task order must be subject to the technical 
direction of the COR identified above, or a representative designated in writing. 
The term “technical direction “ includes, without limitation, direction to the 
Contractor that directs or redirect the labor effort, shifts the work between work 
areas or locations, fills in details and otherwise serves to ensure that tasks outlined 
in the SOW are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the SOW. The COR does not 
have authority to issue technical direction that: 

( 1 ) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the task order pricing, or 
the time required for task order performance; 

(4) Changes any of the terms, conditions, or SOW of the task order; 

(5) Interferes with the Contractor’s right to perform under the terms and 
conditions of the task order; or 

(6) Directs, supervises or otherwise controls the actions of the Contractor’s 
employees. 

(d) Technical direction may be oral or in writing. The COR may confirm oral 
direction in writing, with a copy to the Contracting Officer. 

(c) The Contractor shall proceed promptly with performance resulting from the 

technical direction issued by the COR. If, in the opinion of the Contractor, any 
direction of the COR, or his/her designee, falls within the limitations in (c), 
above, the Contractor shall immediately notify the Contracting Officer. 

(0 Failure of the Contractor and the Contracting Officer to agree that technical 
direction i.s within the scope of the contract shall be subject to the terms of 
Federal Acquisition Regulation (FAR) Clause 52.2I2-4(d), “Disputes.” 

10.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS 

a. Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their supplier(s) by the 
U.S. Treasury’s Financial Management Service. IPP allows Federal agencies and their 
.supplier(s) to exchange electronic purchase orders, blanket POs, invoices, and payment 
information in one easy-to-acccss web portal. This service is free of charge to 
government agencies and their suppliers. 
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b. The preferred method for invoicing is through IPP. The IPP website address is 
https:/7www. ipp.gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: ippgroup@bos.frb.gov. or 
by commercial telephone at (866) 973-3131. 

c. If the Contractor is unable to utilize IPP for submitting payment requcst(s), 
contact the Contracting Officer to complete an IPP waiver form. 

d. Payment and Invoice Questions. For payment and invoice questions, contact the 
Accounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPavable@.bpd. treas.gov 

e. Invoices will be handled in accordance with the Prompt Payment Act 

(3 1 U.S.C. 3903) and Office of Management and Budget (OMB) prompt payment 
regulations at 5 CFR Part 1 3 ! 5. 

f. Overpayments 

(1) In accordance with FAR 52.212-4, section (i)5, overpayments-. Accounts 
Receivable Conversion of Check Payments to EFT-. If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This 
means the Government will copy the check and use the account information on it 
to electronically debit the Contractor’s account for the amount of the check. The 
debit from the Contractor’s account will usually occur within twenty-four hours 
and will be shown on the regular account statement, 

(2) The Contractor will not receive the original check back. The Government 
will destroy the Contractor’s original check, but will keep a copy of it. If the EFT 
cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

11,0 TRANSPARENCY 

The CFPB is dedicated to transparency and plans on making contracts available to the public 
after award. If selected for contract award, your firm will agree to submit to the Contracting 
Officer, within ten business (10) days from the date the contract and/or any related task order is 
awarded (exclusive of Saturdays, Sundays, and federal holidays), a .pdf file of the fully executed 
contract or task order with all proposed necessary redactions, including redactions of any trade 
secrets or any commercial or financial information that it believes to be privileged or confidential 
business information, for the purpose of public disclosure at the sole discretion of the CFPB. 

The contractor agrees to provide a detailed written statement specifying the basis for each of its 
proposed redactions, including the applicable exemption under the Freedom of Information Act 
(FOIA), 5 U.S.C. § 552, and, in the ease of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial 
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information that is privileged or confidential. Information provided by the contractor in response 
to this requirement may itself be subject to disclosure under the FOIA. The CFPB will carefully 
consider all proposed redactions and associated grounds for nondisclosure prior to making a final 
determination as to what information in the fully executed contract may be properly withheld. 


9 




460 


Attachment 1, Non-Disclosure Agreement 

Contract Number CFP-1 2-0-000! 1 - Task Order 0001, Concept Design for the CFPB HQ Renovation 

NON-DISCLOSURE AGREEMENT 

Contract # CFP-12-D-00011, Task Order 0001, Concept Design for the CFPB HQ Renovation 

Conditional Access to Sensitive but Unclassified Information, or Controlled Information 

I, hereby consent to the terms in this Agreement in 

consideration of my being granted conditional access to certain United States Government documents 
or material sensitive but unclassified and/or confidential unclassified information. I understand and 
agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUI), the United States Government has placed special 
confidence and trust in me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the national 
interest or the conduct of Federal programs, or the privacy to which individuals are 
entitled under Title 5 USC 522a, but which has not been specifically authorized under 
criteria established by an Executive Order or an Act of Congress to be kept secret in the 
interest of national defense or foreign policy. 

3., I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of providing services under the Contract resulting from the subject 
Design Services Public Announcement. This approval will permit me conditional 
access to certain information, documents, memoranda, reports, testimony, 
deliberations, maps, assessments, etc. and/or to attend meetings in which such 
information is discussed or otherwise made available to me. This Agreement will not 
allow me access to materials which the Consumer Financial Protection Bureau (CFPB) 
predetermined, in its sole discretion, arc inappropriate for disclosure pursuant to this 
Agreement. This may include SBU/CUI information provided to CFPB other agencies 
of the United Stales Government. 

4. I will never divulge any SBU/CUI that is provided to me pursuant to this Agreement to 
anyone, unless I have been advised in writing by CFPB that the individual is authorized 
to receive it. Should I desire to make use of any SBU/CUI information, I will do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for a security 
review, prior to any submissions for publication, any book, article, column or other 
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written work for general publication that is based upon any knowledge I obtained 
during the course of my work on the CFPB HQ renovation under the Contract resulting 
from the subject Design Services Public Announcement for the CFPB to ensure that 
SBU/CUI is disclosed. 

5. I hereby assign to the United States Government ail royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, 
publication, or revelation of SBU/CUI not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing SBU/CUI, such review will be conducted at a secure facility or under 
circumstances that will maintain the security protection of such materials, I will not be 
permitted to and will not make any copies of documents or parts of documents to which 
conditional access is granted to me. Any notes taken during the course of such access 
will remain at the CFPB, to be placed in secure storage unless it is determined by 
CFPB officials that the notes contain no SBU/CUI. If I wish to have the notes released 
to me, CFPB officials will review the notes for the purposes of deleting any SBU/CUI 
to create a redacted copy of the notes. If I do not wish a review of any notes that I 
make, those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the 
unauthorized disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUI. This may serve as a basis for 
denying me conditional access to CFPB information, both SBU/CUI in the future. If I 
violate the terms and conditions of this Agreement, the United States may institute a 
civil action for damages or any other appropriate relief. The willful disclosure of 
information to which I have agreed herein not to divulge may constitute a criminal 
offence, 

8, Unless and until I am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply 
both during my period of conditional access, which shall terminate at the conclusion of 
my, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect. 
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11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
SBU/CUI to which I have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress); 
Section 1034 of Title 10, United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the 
military); Section 2302(b)(8) of Title 5, United States Code, as amended by the 
Whistleblower Protection Act (governing disclosures of illegality, waste, fraud, abuse 
or public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public 
Law No. 93-579, (Dec. 31, 1974) establishes a Code of Fair Information Practice that 
governs the collection, maintenance, use, and dissemination of personally identifiable 
information about individuals that is maintained in systems of records by federal 
agencies; the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confidential Government agents), and the 
statutes that protect against disclosure that may compromise the national security, 
including Sections 641, 793. 794, 798, and 952 of Title 128, United States Code, and 
Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabilities created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 
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1 5. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 


Signature 

This Agreement was accepted by the undersigned on behaif of the Consumer Financial Protection 
Bureau as a prior condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau Date 
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SCHEDULE OF SUPPUE&SERVICES 


qUAKHTTV juNITj 


Headquarters Renovation 

Period of Perfortrsance : 02/01/2013 to 04/26/2013 

total amount of award: The 

obligation for this award is shown in box 26. 


328. QUANTITY IN COLUMN 21 HAS BEEN 
[J RECEIVED (••■] INSPECTED 


Q ACCEPTED. AND CONFORMS TO THE CONTRACT. EXCEPT AS NOTED: 


32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


32<3 PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


329 6-MAIL of AUTHORIZED GOVERNMEhTT REPRESENTATIVE 


3. SHIP NUMBER 


pA. VOUCHER NUMBER 


J PARTIAL O FINAL 


3$. PAYMENT 

□ COMPLETE □ PARTIAL □ FINAL 


37 CHECK NUMBER 


38. S/R ACCOUNT NUMBER 


). S/R VOUCHER NUMBER 1^0 PAID BY 


I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 


> SIGNATURE AND TITLE OF CERTIFYING OFFICER 


j42a RECEIVED BY (Prmtj 


42t). RECEIVED AT (Location) 


|42: DATE REC'O /YYAMMOO; 42a. TOTAL CONTAINERS 


STANDARD I 


I (HEV. : 
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Task Order 0002, Schematic Design (30%) Submission for the CFPB Headquarters Renovation 

I.O GENERAL 


The Consumer Financial Protection Bureau (CFPB), 1700 G Street NW, Washington, DC, has 
entered into a contractual agreement with: 

Skidmore, Owings and Merrill, LLP (SOM) 

2001 K Street, NW, Suite 200 
Washington, DC 20006 

All terms and conditions within Contract Number CFP-I2-D-0001 1 (the “Contract”) and this 
Task Order shall apply. 

2.0 TYPE OF TASK ORDER AND PRICING 
This is a Firm Fixed Price task order in the amount ofj 

3.0 PERIOD OF PERFORMANCE 


The period during which work may be performed under this task order shall be for twelve (12) 
weeks from date of award. The 30% Schematic Design submission is due ten (10) weeks 
following the date of award. The CFPB will have one (1) week to review the 30% Schematic 
Design and SOM will have one (1) week to make any and all necessary changes. 

4.0 KEY PERSONNEL 


The following are essential personnel who will be assigned the responsibility for success of the 
work products under this Task Order. These individuals shall be in responsible positions so as to 
allocate and control all persons performing work under this Task Order on behalf of the 
Contractor. The below listed individual(s) are designated as “Key Personnel” for this Task 
Order: 



No substitutions shall be made to the key personnel above except in accordance with this clause. 
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The Contractor shall not allow personnel substitutions during the task order performance period 
unless the Contractor timely notifies the Contracting Officer, with a copy to the COR, and the 
Contractor receives approval for any such substitution. Ail proposed substitutions must be 
submitted, in writing, at least fifteen (15) working days in advance of the proposed substitutions. 

Ail requests for substitutions must provide a detailed explanation of the circumstances 
necessitating the proposed substitutions, a con^lete resume for the proposed substitute, and any 
other information requested by the Contracting Officer needed to approve or disapprove the 
proposed substitution. All proposed substitutions must have relevant qualifications that are equal 
or superior to the qualifications of the pcrson(s) to be replaced. The Contracting Officer, or an 
authorized representative, will evaluate such requests and notify the Contractor of approval or 
disapproval thereof. 

5.0 STATEMENT OF WORK 
BACKGROUND AND PURPOSE 

The Consumer Financial Protection Bureau (CFPB or Bureau) is an independent bureau within the 
Federal Reserve System that was created in 2010 by the Dodd-Frank Wall Street Reform and 
Consumer Protection Act. On February 17, 2012, the CFPB signed an Occupancy Agreement with 
the Office of the Comptroller of the Currency (OCC), a bureau within the Department of the 
Treasury, for the premises located at 1700 G Street, NW, Washington, DC (the “Premises”), for 
long-tenn use as CFPB headquarters, to include broad authority to alter or otherwise renovate the 
Premises to suit CFPB needs. The building located on the Premises (the “Building”) was designed 
and built in 1976. The Building has not had any major renovations since it was constructed. The 
Building consists of six full floors above grade in addition to a partial seventh floor, a basement and 
a two-level parking garage that includes space under a courtyard. The first floor houses the lobby 
and several retail tenants. Each above-grade floor is approximately 40,000 sq. ft. This project will 
not include renovating any of the interior of the retail space. 

CFPB requires architectural and engineering (A/E) services for design of the renovation of the 
Premises. Tbe Contractor shall perform all applicable tasks required as outlined in the project 
schedule (incorporated by reference into this task order as attachment 1) and statement of work 
as part of the base IDIQ contract (C.2.0) from project start to submission of an approved 
Schematic Design per C.ll.E for CFPB Headquarters or 1700 G Street NW. In the Schematic 
Design Phase, the Architect shall provide those services designated per C.II E. to prepare 
Schematic Design Documents consisting of drawings and other documents that illustrate the 
general scope, scale and relationship of Project components for approval by the Client. Designs 
will be schematic in character and based on the requirements developed under Task Order 1 and 
approved by the Client. 

6.0 PLACE OF PERFORMANCE 

The Contractor will be expected to work at the following location; however, some work may be 
performed at the Contractor facility: 
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CFPB HQ Facility: 1 700 G Street NW, Washington DC, 20552. 

7.0 CONTRACTING OFFICER'S AUTHORITY 

a. The Contracting Officer for this task order is; 

Laurent E. Pichet 

Office ofProcurement 

Consumer Financial Protection Bureau 

1700 G Street, NW 

Suite 6006-E 

Washington, DC 20552 

Phone Number: (202) 435-7571 

Email Address: Laurcnt.Pichet@cQ 3 b.g 0 v 

b. The Contracting Officer, m accordance with Subpart 1.6 ofthe Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of 
the requirements of this task order, and notwithstanding any clauses contained 
elsewhere in this task order, the said authority remains solely with the Contracting 
Officer. In the event the Contractor makes any changes at the direction of any person 
other than the Contracting Officer, the change will be considered to have been made 
without authority and no adjustment will be made in the task order price to cover any 
increase in cost incurred as a result thereof. 

8.0 CONTRACTING OFFICER'S TECHNICAL REPRESENATIVE 

(a) The Contracting Officer's Representative (COR) for this task order is: 

Michael Davis 

Consumer Financial Protection Bureau 
1700 G Street, N.W. 

Washington, D.C. 20552 
Office No.: 202-435-9405 
Email: Michacl.Davis@,c fpb.gov 

The Alternative COR is: 

Stephanie Basham 

Consumer Financial Protection Bureau (CFPB) 

1700 G Street, N.W. 

Washington, D.C. 20552 

Phone: (202) 435-7089 

E-Mail: Stcphanie.Basham@cfpb.gov 
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(b) Performance of work under this task order must be subject to the technical 
direction of the COR identified above, or a representative designated in writing. 
The term “technical direction “ includes, without limitation, direction to the 
Contractor that directs or redirects the labor effort, shifts the work between work 
areas or locations, fills in details and otherwise serves to ensure that tasks outlined 
in the SOW are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the SOW. The COR does not 
have authority to issue technical direction that: 

( 1 ) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the task order pricing, or 
the time required for task order performance; 

(4) Changes any of the terms, conditions, or SOW of the task order; 

(5) Interferes with the Contractor’s right to perform under the terms and 
conditions of the task order; or 

(6) Directs, supervises or otherwise controls the actions of the Contractor’s 
employees, 

(d) Technical direction may be orator in writing. The COR may confirm oral 
direction in writing, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the 
technical direction issued by the COR. If, in the opinion of the Contractor, any 
direction of the COR, or higher designee, falls within the limitations in (c), 
above, the Contractor shall immediately notify the Contracting Officer. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical 
direction is within the scope of the contract shall be subject to the terms of 
Federal Acquisition Regulation (FAR) Clause 52.212-4(d), “Disputes.” 

9.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS 

a, Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their supplier(s) by the 
U.S. Treasury’s Financial Management Service. IPP allows Federal agencies and their 
supplier(s) to exchange electronic purchase orders, blanket POs, invoices, and payment 
information in one easy-to-access web portal. This service is free of charge to 
government agencies and their suppliers. 

b. The preferred method for invoicing is through IPP. The IPP website address is 
https://www.ipp.gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: iDpgroup@bos.frb.gov. or 
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by commercial telephone at (866) 973-3131. 

c, If the Contractor is unable to utilize IPP for submitting payment request(s), 
contact the Contracting Officer to complete an IPP waiver form. 

d. Payment and Invoice Questions. For payment and invoice questions, contact the 
Accounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPayable@bpd.treas.gov 

c. Invoices will be handled in accordance with the Prompt Payment Act 

(3 1 U.S.C. 3903) and Office of Management and Budget (0MB) prompt payment 
regulations at 5 CFR Part 1315. 

f. Overpayments 

(1) In accordance with FAR 52.212-4, section (i)5, overpayments: Accounts 
Receivable Conversion of Check Payments to EFT: If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This 
means the Government will copy the check and use the account information on it 
to electronically debit the Contractor’s account for the amount of the check. The 
debit from the Contractor’s account will usually occur within twenty-four hours 
and will be shown on the regular account statement, 

(2) The Contractor will not receive the original check back. The Government 
will destroy the Contractor’s original check, but will keep a copy of it. If the EFT 
cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

10.0 TRANSPARENCY 

The CFPB is dedicated to transparency and plans on making contracts available to the public 
after award. If selected for contract award, your firm will agree to submit to the Contracting 
Officer, within ten business (10) days from the date the contract and/or any related task order is 
awarded (exclusive of Saturdays, Sundays, and federal holidays), a .pdf file ofthe fully executed 
contract or task order with all proposed necessary redactions, including redactions of any trade 
secrets or any commercial or financial information that it believes to be privileged or confidential 
bu.siness information, for the purpose of public disclosure at the sole discretion ofthe CFPB. 

The contractor agrees to provide a detailed written statement specifying the basis for each of its 
proposed redactions, including the applicable exemption under the Freedom of Information Act 
(FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial 
information that is privileged or confidential. Information provided by the contractor in response 
to this requirement may itself be subject to disclosure under the FOIA. The CFPB will carefully 
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CONTRACT NO. CFP-12-D-OOOi I 

Task Order 0002, Schematic Design (30%) Submission for the CFPB Headquarters Renovation 

consider all proposed redaetions and associated grounds for nondisclosure prior to making a final 
determination as to what information in the fully executed contract may be properly withheld. 

11.0 GOVERNMENT CAUSED DELAY 

The schedule for the Schematic Design phase anticipates the completion of the Schematic 
Design deliverables and a presentation of those deliverables within 10 weeks following the 
receipt of a Notice to Proceed to the Contractor from the Government. The project schedule also 
anticipates that the Government shall provide approval of the Schematic Design deliverable no 
later than 12 weeks following the commencement of the Schematic Design phase. If the 
Contractor is delayed due to actions caused by the CFPB during the Schematic Design phase, the 
CFPB will pay the Co ntractor for costs incurred as a result of such delay in the amount of 

An adjustment may also be made in the delivery or performance dates and 
anyotnenermo^Mdition affected by such delay. 

12.0 PAYMENT/INVOICE 

Contractor will invoice on a monthly basis on a percent complete basis the month following the 
completion of the work. The COR will ensure the invoice amount is equivalent to the percent 
complete. 
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Attachment I, Non-Disclosure Agreement 

Contract Number CFP-12-D-00011 - Task Order 0002, Concept Design for the CFPB HQ Renovation 

NON-DISCLOSURE AGREEMENT 

Contract # CFP-12-D-00011, Task Order 0002, Schematic Design for the CFPB HQ Renovation 

Conditional Access to Sensitive but Unclassified Information, or Controlled Information 

I, , hereby consent to the terms in this Agreement in 

consideration of my being granted conditional access to certain United States Government documents 
or material sensitive but unclassified and/or confidential unclassified information. I understand and 
agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUI), the United States Government has placed special 
confidence and trust in me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUi is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the national 
interest or the conduct of Federal programs, or the privacy to which individuals are 
entitled under Title 5 USC 522a, but which has not been specifically authorized under 
criteria established by an Executive Order or an Act of Congress to be kept secret in the 
interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of providing services under the Contract resulting from the subject 
Design Services Public Announcement. This approval will permit me conditional 
access to certain information, documents, memoranda, reports, testimony, 
deliberations, maps, assessments, etc. and/or to attend meetings in which such 
information is discussed or otherwise made available to me. This Agreement will not 
allow me access to materials which the Consumer Financial Protection Bureau (CFPB) 
predetermined, in its sole discretion, are inappropriate for disclosure pursuant to this 
Agreement. This may include SBU/CUI information provided to CFPB other agencies 
of the United States Government. 

4. I will never divulge any SBUCUI that is provided to me pursuant to this Agreement to 
anyone, imless I have been advised in writing by CFPB that the individual is authorized 
to receive it. Should I desire to make use of any SBU/CUI information, I will do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for a security 
review, prior to any submissions for publication, any book, article, column or other 
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Attachment 1, Non-Disclosure Agreement 

Contract Number CJ'P-12-D-OOOI! - Task Order 0002, Concept Design for the CFPB HQ Renovation 

written work for general publication that is based upon any knowledge I obtained 
during the course of my work on the CFPB HQ renovation under the Contract resulting 
from the subject Design Services Public Announcement for the CFPB to ensure that 
SBU/CUl is disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, 
publication, or revelation of SBU/CUI not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing SBU/CUI, such review will be conducted at a secure facility or under 
circumstances that will maintain the security protection of such materials. I will not be 
permitted to and will not make any copies of documents or parts of documents to which 
conditional access is granted to me. Any notes taken during the course of such access 
will remain at the CFPB, to be placed in secure storage unless it is determined by 
CFPB officials that the notes contain no SBU/CUI. If I wish to have the notes released 
to me, CFPB officials will review the notes for the purposes of deleting any SBU/CUI 
to create a redacted copy of the notes. If I do not wish a review of any notes that I 
make, those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the 
unauthorized disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUI. This may serve as a basis for 
denying me conditional access to CFPB information, both SBU/CUI in the future. If I 
violate the terms and conditions of this Agreement, the United States may institute a 
civil action for damages or any other appropriate relief The willful disclosure of 
information to which I have agreed herein not to divulge may constitute a criminal 
offence, 

8. Unless and until I am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply 
both during my period of conditional access, which shall terminate at the conclusion of 
my, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect, 
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Contract Number CFP-1 2-0-00011 - Task Order 0002, Concept Dt^ign for the CFPB HQ Renovation 

11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of infornmtion in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government docs not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
SBU/CUI to which I have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress); 
Section 1034 of Title 10, United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the 
military); Section 2302(b)(8) of Title 5, United States Code, as amended by the 
Whistleblower Protection Act (governing disclosures of illegality, waste, fraud, abuse 
or public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public 
Law No. 93-579, (Dec. 31, 1974) establishes a Code of Fair Information Practice that 
governs the collection, maintenance, use, and dissemination of personally identifiable 
information about individuals that is maintained in systems of records by federal 
agencies; the Intelligence Identities Protection Act of 1982 (50 USC 421 ct seq.) 
(governing disclosures that could expose confidential Government agents), and the 
statutes that protect against disclosure that may compromise the national security, 
including Sections 641, 793, 794, 798, and 952 of Title 128, United States Code, and 
Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabilities created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 
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Attachment 1, Non-Disclosure Agreement 

Contract Number CFP-1 2-0-000 II - Task Order 0002, Concept Design for theCFPB HQ Renovation 

15. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection 
Bureau as a prior condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau Date 
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CONTRACTNO. CFP-12-D-00011 

Task Order 0003, Bridging Documents for the CFPB Headquarters Renovation 

1.0 GENERAL 

The Consumer Financial Protection Bureau (CFPB), 1700 G Street NW, Washington, DC, has 
entered into a contractual agreement with: 

Skidmore, Owings and Merrill, LLP (SOM) 

2001 K Street, NW, Suite 200 
Washington, DC 20006 

All terms and conditions within Contract Number CFP-I2-D-000i 1 (the “Contract”) and this 
Task Order shall apply, 

2.0 TYPE OF TASK ORDER AND PRICING 

This is a Finn Fixed Price task order in the amount ofUmilim 

3.0 PERIOD OF PERFORMANCE 

The period during which work may be performed under this task order shall be for sixteen (16) 
weeks from date of award. 

4.0 KEY PERSONNEL 

The following are essential personnel who will be assigned the responsibility for success of the 
work products under this Task Order. These individuals shall be in responsible positions so as to 
allocate and control all persons performing work under this Task Order on behalf of the 
Contractor. The below listed individual(s) are designated as “Key Personnel” for this Task 
Order: 


No substitutions shall be made to the key personnel above except in accordance with this clause. 
The Contractor shall not allow personnel substitutions during the task order performance period 
unless the Contractor timely notifies the Contracting Officer, with a copy to the COR, and the 
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CONTRACTNO. CFP-iZ-D-OOOU 

Task Order 0003, Bridging Documents for the CFPB Headquarters Renovation 

Contractor receives approval for any such substitution. All proposed substitutions must be 
submitted, in writing, at least fifteen (15) working days in advance of the proposed substitutions. 

All requests for substitutions must provide a detailed explanation of the circumstances 
necessitating the proposed substitutions, a complete resume for the proposed substitute, and any 
other information requested by the Contracting Officer needed to approve or disapprove the 
proposed substitution. All proposed substitutions must have relevant qualifications that arc equal 
or superior to the qualifications of the person(s) to be replaced. The Contracting Officer, or an 
authorized representative, will evaluate such requests and notify the Contractor of approval or 
disapproval thereof. 

5.0 STATEMENT OF WORK 
BACKGROUND AND PURPOSE 

The Consumer Financial Protection Bureau (CFPB or Bureau) is an independent bureau within the 
Federal Reserve System that was created in 2010 by the Dodd-Frank Wall Street Refonn and 
Consumer Protection Act. On February 17, 2012, the CFPB signed an Occupancy Agreement with 
the Office of the Comptroller of the Currency (OCC), a bureau within the Department of the 
Treasury, for the premises located at 1700 G Street, NW, Washington, DC (the “Premises”), for 
long-term use as CFPB headquarters, to include broad authority to alter or otherwise renovate the 
Premises to suit CFPB needs. The building located on the Premises (the “Building”) was designed 
and built in 1976. The Building has not had any major renovations since it was constructed. The 
Building consists of six full floors above grade in addition to a partial seventh floor, a basement and 
a two-level parking garage that includes space under a courtyard. The first floor houses the lobby 
and several retail tenants. Each above-grade floor is approximately 40,000 sq. ft. This project will 
not include renovating any of the interior of the retail space. 

CFPB requires Architectural and Engineering (A/E) services for design of the renovation of the 
Premises, The Contractor shall perform all tasks required as outlined in the project schedule and 
statement of work as part of the base IDIQ contract (C.2.0) from project start to submission of 
approved Bridging Documents for CFPB Headquarters or 1 700 G Street NW. In preparing 
Bridging Documents, the Architect shall blend the approved schematic design with the approved 
program of requirements to create bridging plans for the project to be used to solicit proposals 
from a design-build contractor. The Bridging Documents shall include drawings of the major 
architectural, structural, mechanical, electrical and plumbing systems, civil and utility 
engineering, and environmental and sustainable design considerations. Perspectives and study 
models to assist in understanding the design may be developed. 

The contractor’s technical proposal submitted to CFPB on May 20, 2013 is hereby incorporated by 
reference and made part of this task order. 

6.0 PLACE OF PERFORMANCE 

The Contractor will be expected to work at the Contractor facility; however some work may be 
performed at following location: 

4 




480 


CONTRACT NO. CFP-12-D-0001 1 

Task Order 0003, Bridging Documents for the CFPB Headquarters Renovation 


CFPB HQ Facility: 1 700 G Street NW, Washington DC, 20552. 

7.0 CONTRACTING OFFICER'S AUTHORITY 

a. The Contracting Officer for this task order is: 

Laurent E. Pichet 

Office of Procurement 

Consumer Financial Protection Bureau 

1 700 G Street, NW - Suite 6006-E 

Washington, DC 20552 

Phone Number: (202) 435-7571 

Email Address: Laurent . Pi chet @c fob . gov 

b. The Contracting Officer, in accordance with Subpart 1 .6 of the Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of 
the requirements of this task order, and notwithstanding any clauses contained 
elsewhere in this task order, the said authority remains solely with the Contracting 
Officer. In the event the Contractor makes any changes at the direction of any person 
other than the Contracting Officer, the change will be considered to have been made 
without authority and no adjustment will be made in the task order price to cover any 
increase in cost incurred as a result thereof. 

8.0 CONTRACTING OFFICER'S REPRESENATIVE (COR) 

(a) The COR and Alternate COR for this task order are: 

Michael Davis (COR) 

Consumer Financial Protection Bureau 
1700 G Street, N.W. 

Washington, D.C. 20552 
Office No.: 202-435-9405 
Email; Michael.Davis@cfDb.gov 

Stephanie Basham (Alternate COR) 

Consumer Financial Protection Bureau (CFPB) 

1 700 G Street, N.W. 

Washington, D.C. 20552 

Office No.; 202- 435-7089 

E-Mail: Stcphanic.Basham@cfpb.gov 

(b) Performance of work under this task order must be subject to the technical 
direction of the COR identified above, or a representative designated in writing. 

The term “technical direction “ includes, without limitation, direction to the 
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CONTRACTNO. CFP-12-D-00011 

Task Order 0003, Bridging Documents for the CFPB Headquarters Renovation 

Contractor that directs or redirects the labor effort, shifts the work between work 
areas or locations, fills in details and otherwise serves to ensure that tasks outlined 
in the SOW are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the SOW. The COR docs not 
have authority to issue technical direction that; 

(1) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the task order pricing, or 
the time required for task order performance; 

(4) Changes any of the terms, conditions, or SOW of the task order; 

(5) Interferes with the Contractor’s right to perform under the terras and 
conditions of the task order; or 

(6) Directs, supervises or otherwise controls the actions of the Contractor’s 
employees. 

(d) Technical direction may be oral or in writing. The COR may confirm oral 
direction in writing, with a copy to the Contracting Officer. 

(c) The Contractor shall proceed promptly with performance resulting from the 

technical direction issued by the COR. If, in the opinion of the Contractor, any 
direction of the COR, or his/her designee, falls within the limitations in (c), 
above, the Contractor shall immediately notify the Contracting Officer. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical 
direction is within the scope of the contract shall be subject to the terms of 
Federal Acquisition Regulation (FAR) Clause 52.212-4(d), “Disputes.” 

9.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS 

a. Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their supplier(s) 
by the U.S. Treasury’s Financial Management Service. IPP allows Federal 
agencies and their supplicr(s) to exchange electronic purchase orders, blanket 
POs, invoices, and payment information in one easy-to-access web portal. This 
service is free of charge to government agencies and their suppliers. 

b. The preferred method for invoicing is through IPP. The IPP website address is 
https://www.ipp.gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: ippgroup@bos.frb.gov. or 
by commercial telephone at (866) 973-3131. 
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Task Order 0003, Bridging Documents for the CFPB Headquarters Renovation 

c. If the Contractor is unable to utilize IPP for submitting payment request(s), 

contact the Contracting Officer to complete an IPP waiver form. 

d. Payment and Invoice Questions. For payment and invoice questions, contact the 
Accounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPavable@,bDd. trcas.gov 

c. Invoices will be handled in accordance with the Prompt Payment Act 

(31 LJ.S.C. 3903) and Office of Management and Budget (0MB) prompt payment 
regulations at 5 CFR Part 1315, 

f. Overpayments 

(1) In accordance with FAR 52.212-4, section (i)5, overpayments: Accounts 
Receivable Conversion of Check Payments to EFT: If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This 
means the Government will copy the check and use the account information on it 
to electronically debit the Contractor’s account for the amount of the check. The 
debit from the Contractor’s account will usually occur within twenty-four hours 
and will be shown on the regular account statement. 

(2) The Contractor will not receive the original check back. The Government 
will destroy the Contractor’s original check, but will keep a copy of it. If the EFT 
cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

10.0 PUBLIC RELEASE OF CONTRACT 

CFPB is dedicated to transparency and plans on making the award document available to the 
public after award. If selected, your firm will agree to electronically submit to the Contracting 
Officer’s Representative (COR) and copy CFPBDrocurement@cfnb. gov mailbox, within ten 
business (10) days from the date the task order is awarded (exclusive of Saturdays, Sundays, and 
federal holidays), a ,pdf file of the fully executed task order with ail proposed necessary 
redactions, including redactions of any trade secrets or any commercial or financial information 
that it believe.s to be privileged or confidential business information, for the purpose of public 
disclosure at the sole discretion of CFPB. The contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions, including the applicable 
exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of 
FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the information is considered to 
be a trade secret or commercial or financial information that is privileged or confidential, 
Information provided by the contractor in response to this requirement may itself be subject to 
disclosure under the FOIA. CFPB will carefully consider all proposed redactions and associated 
grounds for nondisclosure prior to making a final determination as to what information in the 
fully executed task order may be properly withheld. 
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Task Order 0003, Bridging Documents for the CFPB Headquarters Renovation 

1 1.0 GOVERNMENT CAUSED DELAY 

If the Contractor is delayed due to actions caused by the CFPB during the schematic design 
phase, the Contractor is entitled to additional compensation resulting from the delay. The 
additional compensation shall be negotiated by both parties and an adjustment to the fixed 
contract price will be made after the calculation of the fee. An adjustment shall also be made in 
the delivery or performance dates and any other contractual term or condition affected by the 
delay or interruption. However, no adjustment shall be made under this clause for any delay or 
interruption to the extent that performance would have been delayed or interrupted by any other 
cause, including the fault or negligence of the Contractor, or for which an adjustment is provided 
or excluded under any other term or condition of this contract. 

12.0 PAYMENT/TNVOICE 

Contractor will invoice on a monthly basis on a percent complete basis the month following the 
completion of the work. Invoices will include a detailed breakdown of labor categories utilized 
and labor hours performed during the invoicing period. The COR will ensure the invoice amount 
is equivalent to the percent complete. 
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ARCHITECT-ENGINEER CONTRACT 

1 . CONTRACT NO. 

CFP-12-D-OOOQ1 

2. DATE OF CONTRACT 

09/07/2012 

33. NAME OF ARCHITECT-ENGINEER 

SKIDMORE. OWINGS, AND MERRILL LLP 

3t>. TELEPHONE NO. IlndudsAfsa codcj 

3c. ADDRESS OF ARCHITECT-ENGINEER fincludc ZIP Code) 

2001 K STREET, NW, SUITE 200 

WASHINGTON, DC 20006 


DUNS: 042277004 


4a DEPARTMENT OR AGENCY AND ADDRESS (Indude ZIP Code) 

CONSUMER FINANCIAL PROTECTION BUREAU 

170C G STREET, NW, WASHINGTON DC. 20552 

5 PROJECT TITLE ANO LOCATION 

CFPB HEADQUARTERS RENOVATION 

1700 G STREET, NW. WASHINGTION DC. 20552 


6. CONTRACT FOR (Gerrera/tlescn^on o/Sfl-Viws to £a provkfetf) 

CFPB requires Architectural and Engineering {A/E) services for design of the renovation of the Premises. The 
Contractor shall perform tasks required to design and engineer the renovation to meet CFPB's space needs as 
further described herein. 


7. CONTRACT AMOUNT {£xpfVSSln nortJs 3/n} ffgiuBS) 

Cumulative Task Orders Not To Exceed 


a. negotiation AUTHORITY 


9 AOMiNiSTFWnVE, APPROPRIATION. ANO ACCOUNTING DATA 

Funding will be obligated at the task order level 


NSN 7M'>0tl-l3'.-8326 
PREVIOUS EOmON NOT USABLE 


STANDARD FORM 252 (rev io-d3) 

Pf^scfiBed ay GSA - FaR (48 CFR) S3.?30-2(3) 
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10. "Hie Unite<3 States ot America (ca8ea tfio Govermterri) repfesenteJ by ifw Contacfing Offto execul^g tfus conirad, rd the Architect- EngiDeer agrEc to perferm this 
contract in sticl accordsncE «ntri tho ctsuscs and me doojnianjs ktenlififid as (oUcmvs, a>l ol intiich are rnade a pan of mis contrac;. 

This contract was awarded under the authority of Federal Acquisition Regulation Subpart 36.6. 


If the paliss is this contract are comprised of more tnan cne legal entity, each entity shell be )otrrtty and severally liaoto under this contract 
The parties hereto have executed this contract as of the date recorded irt Item 2 

siGNATURES | NAMES AND TITLES tryeefii; 


, ARCHlTSCT-ENGiNeER OR OTHER PROFESSIONAL SERVICES CONTRACTOR 
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SECTION J - LIST OF ATTACHMENTS J-I 

J,1 NON-DISCLOSURE AGREEMENT J-2 

J,2 APPENDIX A - DRAWING INFORMATION J-5 
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PART I - THE SCHEDULE 

SECTION B - SUPPLIES OR SERVICES AND PRICE 
B.l SERVICES 

The Contractor shall perform all functions specified in Section C in accordance with the scope of work 
contained in this contract as specified within individual Task Orders issued. 

B.2 MAXIMUM AND MINIMUM CONTRACT VALUE 

The minimum aggregate dollar value of all orders placed under this contract is S2,500.00. 

The maximum aggregate dollar value of all orders placed under this contract is BHBHHH 

B.3 PERIOD OF PERFORMANCE 

This contract provides for a base period of twelve ( 1 2) months and four (4) one-year option periods, for 
a total contract ordering period of five years. All design phase related work shall be ordered during the 
base period. Design phase work shall be begin with task order one (1) issuance and shall be completed 
by July 1 1, 2013. Bidding, construction administration, and post-construction administration phase 
work may be ordered during the base period or during any of the four (4) option year periods. 

B.4 TASK ORDERS 

Task orders awarded pursuant to this contract will be issued on a firm fixed price, labor hour, lime and 
materials or hybrid ba.sis, as spcci Tied in each order. For task orders issued on a labor-hour or time and 
materials basis, pricing must not exceed the ceiling labor rates listed in Section B.5. 
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SECTION C 

SPECiFICATIONS/STATEMENT OF WORK 

I.O SCOPE/SERVICES 

1.1 The Consumer Financial Protection Bureau (CFPB or Bureau) is an independent bureau within 
the Federal Reserve System that was created in 2010 by the Dodd-Frank Wall Street Reform and 
Consumer Protection Act. On Febniary 17, 2012, the CFPB signed an Occupancy Agreement 
with the Office of the Comptroller of the Currency (OCC). a bureau within the Department of the 
Treasury', for the premises located at 1700 G Street, NW, Washington, DC (the ‘‘Premises’'), for 
kmg-temi use as CFPB headquarters, to include broad authority to alter or otherwise renovate the 
Premises to suit CFPB needs. 

CFPB requires architectural and engineering (A/E) services for de.sign of the renovation of the 
Premises. The Contractor shall perform all tasks required to design and engineer the renovation 
to meet CFPB’s space needs. The Contractor shall perform studies and surveys as needed for the 
design and engineering, assist with construction planning, pennitting and approval processes, 
deliver complete drawings to support the construction process, provide support services as 
required during the construction, and produce “as-built” drawings and other documentation (c.g.. 
operations and maintenance manual) at the conclusion of the renovation. 

1.2 Background: The building located on the Premises (the “Building”) was designed and built in 
1976. The Building has not had any major renovations since it wa,s constructed. 

The Building consists of six full floors above grade in addition to a partial seventh floor, a 
basement and a two-level parking garage that includes space under a courtyard. The first floor 
hou,se.s the lobby and several retail tenants. Each above-grade floor is approximately 40,000 sq 
ft. This project will not include renovating any of the interior of the retail space. 

Objective: The main purpose of this contract is to obtain pre-rcnovaiion, renovation, and post- 
renovation Architecture and Engineering services that will provide the energy efllcicnt. Class A 
office and public space CFPB needs to pursue its mission efficiently and effectively. 

To accomplish thi.s, CFPB expects the Contractor to learn the culture and workspace 
requirements of the Bureau, the condition of the Premises, as well as use Statement of Work 
below and the Alternative Approach Statement of Work Assumptions and Qualifications (August 
26, 2012). Following its standard practices, the Contractor shall continue the design and 
engineering work necessary to accomplish appropriate renovation of the Premise.^, to include but 
not be limited to: 

■ Produce construction drawings, specifications and related documentation; 

• Produce co.sl and .schedule estimates; 

• A.ssi,sl with construction planning, which may include phasing work around partial 
occupancy; 

• Assist with permitting and approval processes; 
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• Assisi in an appropriate role during and after construction to ensure successful design 
implementation; and 

• Produce “as built” drawings and other docuincnlation (e.g,. operations and maintenance 
manual) at the conclusion of the construction phase of the renovation. 

The design shall be constrained only by the limits of the existing load-bearing structural 
elements, applicable codes and governing body authorities. The renovation may include all 
interior and exterior spaces of the Premises (exclusive of retail tenant space), surfaces and 
facades, as well as all utilities and services. 

In addition to these redesign efforts; the Contractor must consider proper airflow distribution 
throughout the building as well as proper acoustics and sound dampening. The redesign should 
comply with the Guiding Principles for Federal Leadership in High Performance and 
Sustainable Buildings and include products that are energy efficient, water efficient, bio-based, 
environmentally preferable EPEAT-registered or non-toxic or less toxic alternatives, non-ozone 
depleting, or made with recovered materials. 

2.0 CFPB STATEMENT OF WORK 


I. Project Understanding 

A. Existing Conditions 

1. The existing building was designed and built in 1976, and has not had any major renovations 
since it was constructed and is in need of renovation to better suit the needs of the CFPB. 

2. The building consists of six full floors above grade in addition to a partial seventh floor, a 
basement and a two-lcvcl parking garage that includes space under a courtyard. 

3. The first floor houses the lobby and several retail tenants. 

4. Each above-grade floor is approximately 40,000 sq. ft. 

5. Portions of the building and/or courtyard may be considered historic. 

6. The total area subject to renovation (including the exterior plaza area but excluding the ground 
floor retail areas and parking garage) is approximately 500.000 square feet. 

B. Project Goals 

The CFPB has established the following goals for the renovation of the existing building: 

1 . Convert the existing Class-C office building into an energy efficient Class-A office building 
for CFPB. 

2. Accommodate up to 1,000 CFPB employees within the renovated building. 

3- Achieve LEED Gold rating from the USGBC following completion of the renovation. 

4. Scope of renovation shall not disrupt normal business practices of the retail tenants, 

5. Maximize small business and Minority/Womcn-owned Business Enlcrpnscs (M.'^WBE) 
participation in the design and construction phases. 

C. Scope of Renovation 
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U is understood that any interior and exterior areas, finishes, and surfaces of the building are to be 
considered for renovation. The Architect shall provide renovation design services as outlined in Section 
II for the site and other areas determined during the Programming and Concept 
Design Phases. 

The Preliminary scope of renovation includes the following areas; 

1 . Interior Public Areas 

a. Main Entry Lobby 

b. Elevator Lobbies 

c. Bathrooms 

d. Atria 

2. General Office Spaces 

a. Open Office Space 

b. Private Offices 

3. Specialty Areas 

a. Security Operations Center 

b. Day Care Facility 

c. Break/Lunch Room 

d. Multi Purpose Space (Library, Hearing Room, Press Briefing Room) 

e. Amphitheater 

f. Computer Room 

4. Building Systems 

a. The Architect shall review the Genslcr Report which provides an evaluation of the 
existing building systems. It is understood that the Architect may rely on the information 
provided by CFPB for the performance of its services. 

5. Site and Civil 

a. The site and civil renovation scope shall include the exterior courtyard and plaza 
spaces of the site including (he sidewalk areas along G Street NW exclusive of retail 
tenant spaces as well as utilities and services which serv'e those spaces. 

6 . Building Enclosure 

a. Renovations to the building enclosure may include replacing some or all of the 
building's exterior wall and roof as determined during the Site and Building Facilities 
Assessment and Concept Design Phases. 

D. CFPB Design Vision 

1 . The following design ideas shall be considered and confirmed during the Programming and Concept 
Design Phases: 


a. Lighting 
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i, Designs should aim to maximize natural light available to all Building occupants and 
supplement it with leading-edge lighting systems to provide both bright and efficient 
lighting. The use of attributes such as exterior floor- to- ceiling glass windows, internal 
glass walls to allow light to penetrate interior space and provide an “open” feeling, the 
relocation of light-reducing features such as filing cabinets to internal areas, a common 
area around the perimeter of the building so all Building occupants havx use of the 
windows, innovative use of the two existing skylights and interior courtyard spaces as 
applicable, potential installation of electric glass walls, etcetera, shall be considered. 

b. Acoustics 

i. Throughout the Building, the ability to have quiet through noise-rcducing features 
(whether design- or technology-enabled) is extremely important, given the eclectic mix 
of individual and team-based work occurring throughout CFPB offices. This could 
include full height partitions from floor to deck, passive acoustic paneling, and active 
sound dampening systems. 

c. ‘Privacy’ and ‘Collaboration’ 

i. Space design should properly balance openness and privacy based on the function 
of the space in que.stion. CFPB represents a highly diverse workforce, from attorneys and 
economists who are used to working in isolation to industry vctcran.s and former 
consultants who work almost entirely in teams. CFPB wants a common 
design that works for everyone, not a common design that works for no one. While 
success at CFPB requires a collaborative environment, and designs should enable 
better collaboration, “belter” collaboration docs not necessarily mean constantly 
open environments. Rather, it means safe and comfortable spaces that encourage 
collaboration when it is valuable and permit individual and/or team-based privacy 
when it is not. 

d. Modularity / Flexibility / Customizability 

i, Each individual is different and has different needs, both in terms of who they are 
and the nature of work they are doing at a particular moment in time. This is 
particularly true of CFPB’s workforce. While .standardization is necessary at the 
“module” level, customization and flexibility comes from how one puts those 
“modules” together and how customizable the interior of iho.sc modules is. CFPB 
wants to design offices with professional users in mind — users who can customize 
on their own in the medium-term without substantial renovations. CFPB also wants 
common-u.se areas to be flexible to accommodate different needs (conference 
rooms, brainstorming rooms, presentation rooms, personal quicl/phone rooms), 
with modular fumilurc so that spaces can be reconfigured as needed. CFPB 
encourages leading-edge thinking on this question of modularity. 

e. Movement 

i. Great workspaces do a great job of moving individuals through key common spaces to 
encourage impromptu cross-department mixing (c.g., the NYTimc.s building, Bloomberg, 
etc.). CFPB encourages exploring intersecting or shared traffic patterns to promote 
mixing and shared ownership of the space. 
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f. Technology 

i. “Innovative use of technology” is a key part of CFPB’s mission. The spaces CFPB staff 
work in should be designed to enable that in creative, efficient, and novel ways. 

CFPB encourages advanced use of technology throughout the renovated space to 
improve efficiency and transparency. 

g. Efficiency 

i. Tltc space should be efficient in all possible meanings of the word, from cost effective 
(square footage per individual) to energy efficient. 

E. CFPB Programming presumptions 

1 , The Architect shall be responsible for developing a program of spaces including room data 
sheets for the CFPB Headquarters, however the following programming presiimption.s shall 
be considered and confirmed by CFPB and the Architect during the Programming and 
Concept Design Phases: 

a. The basement of the Building may house a security operations center (c.g. specialized 
equipment, security-specific construction criteria, etc.). 

h. Special use spaces within the Building will include; One or more break rooms or a large 
break/lunch room; a computer room with minimal storage; a child care facility (to be located 
above grade if possible) and a library. 

c. A Visitor Ccntcr/Exhibition space may be located adjacent to the lobby. 

d, Power Reliability should be the same as other non-cmergcncy Federal Buildings in 
Washington D.C. 

F. CFPB Phasing presumptions 

1. The following phasing ideas shall be considered and confirmed during the Programming and 
Concept Design Phases: 

a. The dc.sign documents must be submitted in separate sets. Though subject to 
confirmation with the Architect, the cuTTcnlly contemplated sequence of construction 
completion will be to renovate the building on a quadrant by quadrant basis. 

b. Design of the security operations center will be accomplished concurrently with the 3rd 
and 5lh floor design work to ensure adequate lime to construct and equip the center. 

Such a construction sequence would also allow for partial occupancy across the duration 
of con.struction efforts, which is preferable. 

c. The design may not impact the retail space on the Premises nor may it entail 
construction that would materially disrupt the normal business operations of the retail 
tenants on the Prcmi.scs. 
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G Codes & Standards 

The project deliverables shall follow the applicable codes and standards as required by the 
authorities having jurisdiction over the project. These applicable codes and standards may 
include; 

1 . ICC - Intemationai Code Council 

2. NFPA - National Fire Protection Association 

3. ANSI - American National Standards Institute 

4. NSPC National Standard Plumbing Code 

5. NEC - National Electrical Code (NFPA 70) 

6. ASHRAE “ American Society of Heating, Refrigeration, and Air Conditioning Engineers 

7. UL - Underwriters Laboratories 

8. OSHA - Occupational Safety and Health Administration 

9. FM - Factory Mutual Approval Guide 

10. UFAS - Uniform Federal .Accessibility Standards 

1 1. Federal Leadership in High Performance and Sustainable Buildings (EnergyStar) 

12. GSA PlOO - Facilities Standards for the Public Buildings Service 

II. Basic Services 

The Architect shall provide the services described herein. 

A. Project Management Services 

) . The Architect .shall provide a project management services as may be necessary to coordinate the 
services described herein including regular updates of project status, routine communication, and 
procurement and management of Consultants retained by the Architect. The Architect’s project manager 
shall serve as CFPB\s primary point of contact for the Architect regarding the Architect’s services. 
Additionally, the project manager shall be responsible for; 

a. Scheduling, facilitating, and minuting regular project coordination meetings 

b. Preparing progress reports of architcctural/cngincering services 

c. Directing in-house architcctural/cngincering personnel 

2. Project Plan 

a. In conjunction with the CFPB and Consultants, establish a project plan consisting of the 
following components: 

i. Schedule - Develop a detailed design schedule in conjunction with the CFPB's 
overall project schedule. Define critical path design issues, project milestones, 
approval processes, time frames and intermediate delivery dates. 

ii. Team Organization - Establish the project organization, roles and responsibilities, 
project decision making authority, project management protocol, and communication for 
effective documentation, dissemination, coordination and 

organization of information for the project. 
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iii/ Sustainable Design Strategy - Based upon the ambition of the CFPB to optimize all 
realistic sustainable objectives in this project, SOM shall conduct a LEED design 
workshop with the CFPB staff, building operations staff, and the appropriate 
consultants to determine the goals, objectives and the approach to achieve LEED 
Gold Certification. The Architect shall prepare an initial LEED strategy report 
consisting of a preliminary LEED scorecard and narrative description of the 
opportunities and constraints posed by the project renovation scope towards 
achieving the LEED certification goals of the CFPB. 


iv. Permit Strategy - It is anticipated that the project may require multiple building 
permits and certificates of occupancy given the potential for a phased construction 
and occupancy approach. The Architect, in consultation with the appropriate 
expeditor and regulatory agency officials will develop a building permit strategy 
report consisting of a narrative summary of the construction phasing and occupancy 
approach with a building permit plan that supports that approach. 

V. Narrative Implementation Plan - Prior to the commencement of the Services for 
each design phase the Architect shall prepare an implementation plan consisting of 
a week by week description of the design and meeting activities planned for that 
phase including anticipated CFPB approvals necessary to maintain the design 
schedule. 


vi. Quality Assurance Plan - The Architect shall develop a Quality Assurance Plan 
(QAP) outlining the Architect’s quality initiatives to be implemented and utilized while 
providing professional services. 

vii. Software Strategy - During the Kick-Off meeting, the Architect in coordination with 
the CFPB shall dcicmiinc the software to be utilized during the development of the 
project including software for the exchange of information and the development of 
drawings. Requirements for Building Infonnation Modeling during and post-design 
phases shall be determined at this meeting. 

viii. Document Strategy - During the Kick-Off meeting, the Architect in coordination 
w'ith the CFPB shall determine the strategy for document control and submittal 
procedures. 

b. During the Schematic Design Phase the Project Plan shall be updated to include a 
description of the Risk Management approach developed in conjunction with CFPB. 

3, Meetings 

a. Kick- Off Meeting (1) 

b. OCC Meeting (1) 

c. Secret Serv'ice Meeting (1) 

d. Sustainable Design Workshop (1) 
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4, Deliverables 

a. General Project Management Deliverables Information 

i. All Project Management Deliverables created in relation to the project shall be 
formatted on Letter-size (8 H" x 1 1”) paper. 

b. Reports 

i. Project Schedule 

• Formatted to Tabloid-size (U” X 17”) 

• The project schedule shall be distributed after the K.ick-OtT meeting via email. 

• The project schedule shall be periodically updated and distributed via email as 
necessary. 

ii. Team Organization Chart 

• One (1) softcopy be distributed via email after the K.ick-Off meeting, 

• Tlie Team Organization Chart shall be periodically updated and distributed via 
email as necessary. 

iii. Sustainable Design Strategy Report 

• Formatted to Letter-size (8 Vt' x II”) 

• One ( ! ) hardcopy 

• One { I ) softcopy on DV D 

iv. Permit Strategy Report 

• Formatted to Letter-size (8 ‘/z” x 11”) 

• One (i) hardcopy 

• One (1) softcopy on DVD 

v. Narrative Implementation Plan 

• Formatted to Letter-size (8 V 2 " x 11”) 

• One (I) hardcopy 

• One (1) softcopy on DVD 

vi. Quality A.ssurancc Plan 

• Fonnatted to Letter-size (8 '/j” x 11”) 

• One (1) hardcopy 

• One ( 1 ) softcopy on DV D 


B. Site and Building Facilities A.sscssmcnt Services 

During this phase, The Architect shall review and become generally familiar with government 
furnished documents, conduct site visits and undertake non-destructive site observations to 
verify that the as-buill documents furnished by the government largely reflect the as constructed 
conditions of the existing building. Where recommended by the Architect, the CFPB shall undertake 
certain demolitions so to allow the Architect to more readily observe particular as -con.stnictcd 
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conditions not otherwise readily observable. It is understood that the Architect’s review and verification 
of the building's as-construction conditions will not be complete in every detail or exhaustive. It is 
understood that our assessment of the as constructed conditions of the existing building will not include 
any assessments regard! ng the adequacy of the existing structure to support the original structural design 
loads. It is also understood that The Architect shall not be responsible for any investigations or 
abatement of any hazardous materials which may be present in the existing building. 

The scope of the Site and Buildings Facilities Assessment shall include: 

1. Site Survey 

The Architect shall prepare a site survey specification that describes site survey services to be provided a 
Professional Land Surveyor (licensed in the District of Columbia). The Contractor shall submit the 
proposed surveyor and the cost of the site survey to the CFPB for approval. Additionally the Architect 
shall retain the selected Surveyor to provide the specified services as a reimbursable expense to the 
Architect. It is understood that the fees and other direct costs for such services are not included in the 
Architect's Basic Services fee proposal. 

2. Architectural, Building Systems and Site Conditions Assessment - The Architect shall review 
and become generally familiar with government furnished documents. 

' 3. Floor Area Tabulation - Based on the As-Buili documents furnished by the government. The 

Architect will prepare a tabular summary of the building areas, by floor in accordance with 
BOMA and Washington, DC zoning regulation guidelines. 

4. Structural Conditions Assessment - The existing building super-structure shall be evaluated 
to assess the general conditions of the building supcr-siTucturc and the feasibility of 
modifications to the structural slabs and building enclosure. 

5. Deliverables 

a. Reports 

1 . Site Conditions Report 

• Formatted to Letter-size (8 Vi" x IP') 

• (1) bound hardcopy 

• {] ) softcopy in pdf formal on DVD 

6. Meetings 

a. Stakeholder Workshop 

b. Project Steering Committee Meetings 

c. Project Executive Committee Meetings 

C. Programming Phase Services 

During the Programming Phase, SOM will work closely with the CFPB staff to develop a User 
Requirements Report on which the design of the CFPB offices will be based. 

! . Space standards and space program development 
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The Architect will conduct interviews (as directed and set up by CFPB Staff) with CFPB executives and 
department heads to define the organizational structure and the space standards {quantity, area and 
furniture requirements) related to enclosed offices, open office workstations, shared support spaces 
(conference rooms, pantries, file & storage provisions, etc.) and special spaces (auditorium, library, 
daycare, etc,) which will become the basis of a space program that reflects the CFPB occupancy 
requirements within the renovated building. Based on the approved space program and in conjunction 
with the CFPB, the Architect will also establish adjacency requirements between organizational units, 
shared support spaces and special spaces. Once all the required data has been collected, The Architect 
will prepare a Statement of Requirements (SOR) Report that defines the space requirements for each 
organizational unit and its adjacency requirements. This document will become the guide for preparing 
block and stack plans and will assist with any relocation or phasing strategies. 

2. Performance of Vulnerability and Needs Assessment 

The Architect will participate in a CFPB Performance of Vulnerability and Needs Assessments 
in order to determine the required security measures for the lobby of the Building (c.g. location and 
number of x-ray machines and magnetometers, etcetera) and the outdoor areas of the premises, Such 
Assessments, and the security system installation, may limit the design flexibility for these areas. Any 
Blast criteria required for the project will be determined during this meeting. The Architect will hire a 
security specialist consultant that has at least ten (10) years of experience working with Federal 
Government security systems design and installations. The Contractor shall submit the proposed 
security specialist consultant and the estimated cost of the work to be performed to the CFPB for 
approval. 

3. Project Phasing/Impicmentation Plan 

In conjunction with the CFPB Staff, The Architect will develop a project phasing plan to assist 
in evaluating the options for of relocating staff out of the building for the renovation or staying in the 
building during renovation. This report will include how staff remaining in the building will aftect the 
project timeline and costs. It is assumed CFPB will provide current lease expiration data and other 
information to aid in the evaluation. Upon completion of the Phasing Report, The Architect will work 
with the CFPB Staff to evaluate project phasing to determine if phasing is desirable or required and how 
phasing will be accomplished if it is decided upon. The Phasing plan shall not impact the retail space on 
the Premises nor shall it entail construction that would materially disrupt the normal businc.ss operations 
of the retail tenants on the prcmi.ses. 

4. Meetings 

a. Performance of Vulnerability and Needs Assessment (1) 

b. Programming Interviews & Workshops (number of interviews to be determined with 
CFPB during the scope discussions) 

c. Project Steering Committee Meetings 

d. Project Executive Committee Meetings \ 

c. OCC Meeting (1) i 

f. Secret Service Meeting (1) 
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5. Dciiverables 

a. Reports 

i. Statement of Requirements 

• Formatted to Letter-size (8 V-i' x 11”) 

• (!) bound hardcopy 

• (1) softcopy in pdf format on DVD 

ii. Security Assessment Report 

• Formatted to Letter-size (8 x 11”) 

• (1) bound hardcopy 

• (1) softcopy in pdf formal on DVD 

iii. Project Phasing Report 

• Formatted to Letter-size (8 ‘/z” x 11”) 

• ( i ) bound hardcopy 

■ (1) softcopy in pdf format on DVD 

D. Concept Design Phase Services 

1. Architecture/Landscape Architccture/lnterior Architecture Concepts 

Based on the approved programming documents, The Architect will develop three distinct 
concepts for the outdoor plaza areas, the building enclosure modifications and Interior fitout. 

For the outdoor plaza areas the concepts shall reflect alternatives for landscape and 
hardscape elements and the maicriais proposed for each. Each interior planning concept 
shall include alternative planning approaches for the general office spaces, common support 
spaces, and special areas in a manner that reflects varying ratios of open office to enclosed 
office positions as well as opportunities to incorporate spaces to facilitate and promote 
collaboration, impromptu cross'-depanment mixing and shared ownership of the facilities. 

2. Engineering Systems Repairs, Renovations & Replacement Scenarios & Recommendations 
Based on the selected concepts, The Architect will make recommendations regarding 
repairs, renovations and replacements for the following building sy.stems; 

a. Structural 

b. Civil 

c. HVAC 

d. Electrical 

e. Plumbing & Fire Protection 
f Elevators 

g. Electronic Security 

h. Information Technology Infrastructure 

i. Building Controls 

3. LEED 

a. SOM will tabulate preliminary LEED Scorecards for the 3 schemes which shall identify 
the quantity and type of points each scheme may potentially achieve. 

b. The review of the LEED Scorecards shall be included as an agenda item during selected 
Steering Committee and Executive Committee meetings. 
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4. Cost Estimating 

a. The Architect shall prepare a preliminary estimate ot’probable construction costs for 
each of the 3 Site, Architecture, and Interior concepts and recommendations for the 
renovation of the building engineering systems. 

b. The review of these estimates with the CFPB shall be included as an agenda item during 
selected Steering Committee and Executive Committee meetings. 

5. Meetings 

a. Design Review Meeting 

b. Stakeholder Workshop 

c. Project Steering Committee Meetings 

d. Project Executive Committee Meetings 

c. OCC Meeting (1 ) 

f. Secret Service Meeting (1) 

6. Deliverables 

a. Reports 

i. Comment Review Report 

• Five (5) calendar days from receipt of Concept Design comments from CFPB 

• Formatted to Letter-size (8 */T’ x 11") 

• One { 1 ) bound hardcopy 

• One ( I ) soflcopy in pdf format via cmai i 

b. Calculations 

i. No Calculations to be submitted in this phase 

c. Estimate of Probable Construction Costs 

i. Preliminary Estimate of Construction Costs for each scheme 

• Formatted to Letter-size (8 'A" x 11”) 

• One ( 1 ) bound hardcopy 

• One ( i ) softcopy in pdf format on DVD 

d. Drawings 

i. Concept Design Drawings per the attached Appendix A "Drawing Information” 

• Formatted to Arch E I size paper (30”x42”) 

• Six (6) bound hardcopies 

• One (1) softcopy in pdf format on DVD 

E. Schematic Design Phase Services (30%) 

!n the Schematic Design Phase, the Architect shall provide those services designated below to prepare 
Schematic Design Documents consisting of drawings and other documents that illustrate the general 
.scope, scale and relationship of Project components for approval by the Client. Designs will be 
schematic in character and based on the requirements developed under previous phases and approved by 
the Client or on program requirements provided by the Client and reviewed and agreed upon by the 
Architect. 
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1 . Architcclurc 

a. Architectural Design/Documentation services during the Schematic Design Phase 
responding to program requirements and consisting of preparation of: 

i. Conceptual site and building plans 

ii. Preliminary sections and elevations 

iii. Preliminary selection of building systems and materials 

iv. Development of approximate dimensions, areas and volumes 
V. Perspective skclch(es) 

vi. Study model(s) 

2. Interior Design 

a. Interior design/documentation services during the schematic design phase responding 
to program requirements and consisting of preparation of; 

i. Blocking and stacking diagrams 

ii. Conceptual space plans for the prototypical office floor 

iii. Conceptual space plans for the executive floor 

iv. Conceptual space plans for tenant special spaces 

V. Schematic ceiling and lighting plan for each space plan noted above 
vi. Preliminary recommendations for finishes and materials 


3. Structural 

a. Structural Dcsign/Documcntation services during the Schematic Design Phase consisting 
of recommendations regarding basic slnactural materials and systems, analyses, and 
development of conceptual design solutions for modifications to the existing building 
stnicturc to accommodate the proposed architectural modification.s, 

4. Mechanical 

a. Mechanical Design/Documentation services during the Schematic Design Phase 
consisting of consideration of systems and equipment renovations, and the development of 
conceptual design solutions for: 

i. Energy source(s) 

ii. Heating and ventilating 

iii. Air conditioning 

iv. Plumbing 

V. Fire protection 

vi. General space requirements 

5. Electrical 

a. Electrical Design/Documentation services during the Schematic Design Phase consisting 
of consideration of systems and equipment renovations, and the development of schematic 
design solutions for: 

i. Power service and distribulion 

ii. General lighting 

iii. Eire detection and alarms 


6. Specialist Consultants 

a. Specialist Consultant Dcsign/Documentaiion services during the Schematic Design Phase 
consisting of schematic diagrams or descriptions for; 

i. Landscape Architecture 

ii. Telecommunications/data 

iii. Security 
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iv. Special lighting 
V. Food Service 

vi. Acoustics 

vii. Audio Visual 

viii. Vertical Transportation 

ix. Exterior Maintenance 


7. LEED 

a. SOM shall prepare a LEED-CS Responsibility Matrix that captures the credits which will be 
targeted for the project, a brief description of the strategy identified, and assigns the party 
responsible for each credit. 

b. The Architect on behalf of the CFPB, shall register the project with GBCf via LEED Online 
and invite all team members to LEED Online. The CFPB shall be responsible for fees associated 
with LEED Online registration. If applicable, the CFPB shall execute a Confirmation of Agent's 
Authority Agreement. 

c. SOM will provide a review of the LEED Minimum Program Requirements and Prerequisites 
to confirm all requirements can be achieved. 

d. SOM will tabulate the LEED Scorecard and Tracking Matrix based on the schematic design 
documents and submit to project team members. 

8. Cost Estimating 

a. The Architect shall deliver an updated estimate of probable construction costs based on 
the Schematic Design Documents. 

9. Specifications 

a. Specifications services during the Schematic Design Phase consisting of; 

h. Project Description consisting of a summary of the project, potential materials, systems 
design. 

c. Identification of regulatory requirements and design criteria 

10. Meetings 

a. Design Review Meeting 

b. Project Steering Committee Meetings 

c. Project Executive Committee Meetings 

d. OCC Meeting (1) 

c. Secret Service Meeting (1) 

! 1. Regulatory Agency Submissions 

a. in addition to the Schematic Design Phase submission to the CFPB, the Architect shall 
prepare documents and make submissions to the National Capital Planning Commission 
(NCPC) and to the Commission of Fine Arts (CFA) as required by those agencies to 
undertake their Concept/Prcliminary design reviews. 
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b. If required the Architect shall attend hearings and make presentations as requested in 
support of the CFBP’s applications. 

12. Delivcrabics 

a. Reports 

i. Comment Review Report 

• Five (5) calendar days from receipt of Schematic Design comments from CFPB 

• Formatted to Letter-size (8 54” x I T’) 

• One ( i ) bound hardcopy 

• One (1) softcopy in pdf format via email 

b. Calculations 

i. Preliminary Engineering Calculatioas 

• Formatted to Letter-size (8 V" x 1 1’*) 

• One ( I ) bound hardcopy 

• One (1) softcopy in pdf formal on DVD 

c. Estimate of Probable Construction Costs 

i. Preliminary Estimate of Construction Costs based on Schematic Design Documents 

• Formatted to Letter -size (8 V-i' x ! i ”) 

• One ( 1 ) bound hardcopy 

• One { 1 ) softcopy in pdf forma! on DVD 

d. Drawings 

f. Schematic Design Drawings per the attached Appendix A “Drawing Information” 

• Formatted to Arch E 1 size paper (30”x42”) 

• Six (6) bound hardcopies 

• One (] ) softcopy in pdf format on DVD 

e. Specifications 

i. Preliminary Project Description (PPD/Outiine Specification) 

• Fonnatted to Letter-size (8 !4" x 11") 

• One ( 1 ) bound hardcopy 

• One (I ) softcopy in pdf format on DVD 

F. Design Development Phase Services (60%) 

In the Design Development Phase the Architect shall provide those services designated below as 
may be necessary to prepare from the approved Schematic Design Documents, for approval by 
the Client, the Design Development Documents consisting of drawings and other documents to 
fix and describe the size and character of the entire Project, including architectural, structural, 
mechanical and electrical systems, materials and such other elements as may be appropriate. 
Consideration shall be given to availability of materials, equipment and labor, construction 
sequencing and scheduling, maintenance requirements and energy conservation. 

The following descriptions shall apply to the Design Development Phase services. 

I - .Architecture 

a. Architectural Dcsign/Documcntalion services during the Design Development Phase 
consisting of continued development and expansion of architectural Schematic Design 
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Documents to establish the final scope, relationships, forms, size and appearance oflhc 
Project through; 

i. Plans, sections and elevations 

ii. Typical construction details 

iii. Three dimensional skeich(cs) 

!v. Study model(s) 

V. Final materials selections 

2. Interior Design 

a. Interior design''documcntation services during the design development phase consisting 
of eontinued development and expansion of interior schematic design documents to 
establish the final scope, relationship, forms, size, and appearance of the project 
through; 

i. Partition and furniture plan for each office floor 

ii. Partition and fumilurc/cquipment plans for tenant special spaces 

iii. Reflected cciling/lighting plan for each partition/fumiture plan noted above 

iv. Powcr/communications plan for each partition/fumiture plan noted above 
V. Interior elevations 

vi. Typical construction details 

vii. Detail designs for built-in furniture associated with reception areas, pantries, 
storage/mail/copy centers, and special multi-purpose conference, mcciing, or 
training rooms 

viii. Three-dimension sketches 

ix. Final material selections 


3. Slruclurai 

a. Structural Design/Documentation sendees during the Design Development Phase 
consisting of continued development of the specific structural system(s) and Schematic 
Design Documents in sufficient detail to establish; 

i. Basic structural modifications, systems, and dimensions 

ii. Final structural design criteria 

iii. Preliminary sizing of major structural components 

iv. Critical coordination clearances 

V. Outline Specification or materials lists 


4. Mechanical 

a. Mechanical Design/Documentation services during the Design Development Phase 
consisting of continued development and expansion of mechanical Schematic Design 
Documents and development of Outline Specifications and drawings consisting of; 

i. Floor plans 

ii. Equipment room layouts 

iii. Riser diagrams 

iv. Preliminary equipment schedules 


5. Electrical 

a. Electrical Dcsign/Documcnlation services during the Design Development Phases 
consisting of continued development and expansion of electrical power service and 
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distribution Schematic Design Documents and development of Outline Specifications 
and drawings consisting of; 

i. Typical floor plans 

ii. Major equipment room layouts 

iii. Riser diagrams 

iv. Preliminary equipment schedule 

6. Specialist Consultants 

a. Specialist Consultant Design/Dociiraentation services during the Design Development 
Phase consisting of continued development and expansion of special systems, 

Schematic Design Documents and development of Outline Specifications and drawings 
consisting of; 

i. Floor plans 

ii. Major equipment room layouts 

iii. Riser diagrams 

iv. Preliminary equipment schedule 


7. LEED 

a. SOM will update the LEED Scorecard and Tracking Matrix based on the design 
development documents and submit to project team members. 

8. Cost Estimating 

a. The Architect shall prepare an updated estimate of probable construction costs based 
on the Design Development Documents. 

9. Specifications 

a. Specifications services during the Design Development Phase consisting of: 

i. Presentation for Client's approval of proposed General and Supplementary 
Conditions of the Contract for Construction for Client’s approval 

ii. Development of Outline Spccilications or itemized lists in brief form with 
identification of significant materials, systems and equipment and their criteria and 
quality standard 

10. Meetings 

a. Design Review Meeting 

b. Project Steering Committee Meetings 

c. Project Executive Committee Meetings 

d. Design Development Presentation 

e. OCC Meeting (I) 

f Secret Service Meeting (!) 

1 1 . Deliverables 

a. Reports 

i. Comment Review Report 

• Five (5) calendar days from receipt of De,sign Development comments from 
CFPB 

• Formatted to Letter-size (8 x 11") 
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• One ( I ) bound hardcopy 

• One ( 1 ) soficopy in pdf fonnat via email 

b. Calculations 

i. Preliminary Engineering Calculations 

• Formatted to Letter-size (8 '/s” x ! I”) 

• One ( i ) bound hardcopy 

• One (1) softcopy in pdf format on DVD 

c. Estimate of Probable Construction Costs 

i. Preliminary Estimate of Construction Costs based on Design Development 
Documents 

• Formatted to Letter-size (8 Vi' x 11”) 

• One ( 1 ) bound hardcopy 

• One (1) softcopy in pdf fonnat on DVD 

d. Drawings 

i. Design Development Drawings per the attached Appendix A “Drawing Information” 

• Formatted to Arch El size paper (30”x42”) 

• Six (6) bound hardcopies 

• One (1) softcopy in pdf fonnat on DVD 
c. Specifications 

i. Design Development Specifications 

• Formatted to Letter-size (8 V-i' x 1 1”) paper. 

• Six (6) bound hardcopies 

• One (1) softcopy in pdf fonnat on DVD 

G. Construction Documents Phase Services {90%, 100%) 

In the Construction Documents Phase the Architect shall provide those services designated 
below as may be necessary to prepare from the approved Design Development Documents, for 
approval by the Client, Construction Documents consisting of Drawings, Speeitlcations and other 
• documents setting fonli in detail the requirements for construction of the Project and bidding 
and contracting for the construction of the Project. All required documents shall be signed and 
sealed by a professional registered for their respective discipline in the District of Columbia. 

Drawing submittals will be made at the 95% Construction Documents and 100% Construction 
Documents milestones. 

The following descriptions shall apply to Construction Documents Phase services: 
i- Architeciure/Dcmolition 

a. Architectural Design/Documcnlation services during the Construction Documents Phase 
consisting of preparation of Drawings based on approved Design Development 
Documents setting forth in detail the architectural construction requirements for the 
Project. 

b. Demolition drawings shall be limited to general demolition locations and do not include 
means or methods or sheeting, shoring, temporary works associated with demolition 
(including sidewalks and bridges.) 
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2. Interior Design 

a. Interior design/documentation services during the construction documents phase 
consisting of final interior design and furniture drawings and specifications based on 
approved design development documents setting forth in detail the interior construction 
requirements for the project. 

3. Structural 

a. Structural Design/Documentation services during the Construction Documents Phase 
consisting of preparation of final structural engineering calculations. Drawings and 
Specifications based on approved Design Development Documents, setting forth in 
detail the structural construction requirements for the Project. 


4. Civil 

a. Should it be dclermined in the Site Assessment Phase that additional utilities 
connections arc required. Civil Hnginccring services shall be provided as an additional 
service. Civil Dcsign/Documcntation services during the Construction Documents Phase 
consisting of preparation of final electrical Drawings and Specifications based on 
approved Design Development Documents, setting fonh in detail the electrical civil 
requirements for the Project. 

5. Mechanical 

a. Mechanical Design/Documcntation services during the Construction Documents Phase 
consisting of preparation of final mechanical Drawings and Specifications based on 
approved Design Development Documents, setting forth in detail the mechanical 
construction requirements for the Project, 

6. Electrical 

a. Electrical Dcsign/Documcntation services during the Construction Documents Phase 
consisting of preparation of final electrical Drawings and Specification.s based on 
approved Design Development Documents, setting forth in detail the electrical 
construction requirements for the Project. 

7. Specialist Consultants 

a. Speciali.st Consultant Dcsign/Documcntation services during the Constniction Document 
Phase consisting of preparation of final special engineering drawings and specifications 
based on approved Design Development Documents, setting forth in detail the special 
construction requirements for the project. 

8. Specifications 

a. Specifications services during the Construction Documents Phase consisting of activities 
of in-house architectural personnel in; 


i. Assistance to the Client in development and preparation of Bidding Documents 
which describe the time, place and conditions of bidding, bidding forms, and the 
form(s) of Agreement between the Client and Contractor(s) 
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ii. Assistance to the Client in development and preparation of the Conditions of the 
Contract (General, Supplementary, and other Conditions) 

iii. Development and preparation of Specifications describing materials, systems and 
equipment, workmanship, quality and performance criteria required for the 
construction of the Project 

iv. Compilation of Project Manual including Conditions of the Contract, Bidding 
Documents and Specifications developed in CSi Masterfonnat 


9. Calculations 

a. Building engineering calculations during the Construction Document Phase consisting of 
bound calculation booklets prepared and approved by the registered professional 
engineer of record. 

10. LEED 

a. SOM shall perform a review of the design submission to confirm the status of all 
targeted LEED credits and required prerequisites. The LEED Scorecard and Tracking 
Matrix shall be updated and submitted to project team members. LEED credits that arc 
in jeopardy will he identified to determine a remedial plan to ensure LEED certification 
can achieved. 

b. The Architect shall monitor LEED Online to ensure that LEED Templates and 
documentation from responsible design team members arc being uploaded. The 
Architect will follow up with design team members to determine status of LEED 
documentation and ensure timely uploads. 

c. The Architect shall continue to coordinate with the design team, on a case-by-case basis, 
to confirm necessary documentation and/or calculations arc completed to confirm 

credit compliance. 

d. The Architect shall provide ongoing advice, during the contract documents stage, 
regarding potential issues that could affect obtaining LEED certification including 
research of Credit Interpretation Rulings and/or submitting Credit Interpretations to 
GBCI. 

e. The Architect shall act as the administrator to confirm the design credit LEED Online 
documentation uploads are compete and then process the LEED Design application and 
submit to GBCI for ccrtificalion. The CFPB shall be responsible for fees associated with 
the LEED Online design phase review. 

f. The Architect shall review GBCI audit comments and coordinate with appropriate team 
member for response and resubmission. 

1 1 Cost Estimating 

a. The Architect shall deliver a final estimate of probable construction costs based on the 
95% Construction Documents. 
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12- Meetings 

a. Design Review Meetings (2) 

b. Project Steering Committee Meetings 

c. Project Executive Committee Meetings 

d. OCC Meetings (2) 

c. Secret Scn-'ice Meetings (2) 
f. LEED Design Review Meeting 

13. 90% Deliverables 

a. Reports 

i. Comment Review Report 

• five (5) calendar days from receipt of 90% Construction Document comments 
from CFPB 

• Fomiatled to Lctlcr-size {8 W' x 1 1”) 

• One ( I ) bound hardcopy 

■ One ( 1 ) softcopy in pdf format via email 

b. Calculations 

i. No Calculations to be submitted In this phase 

c. Estimate of Probable Constmclion Costs 

i. Final Estimate of Construction Costs based on 90% Construction Documents 

• Formatted to Letter-size (8 ‘/i” x 11”) 

• One (1) bound hardcopy 

• One ( 1 ) softcopy in pdf format on DVD 

d. Drawings 

i. 90% Construction Document Drawings per the attached Appendix A ^‘Drawing 
Information” 

• Formatted to Arch El size paper (30”x42”) 

• Six (6) bound hardcopies 

• One (1) softcopy in pdf format on DVD 
c. Specifications 

i. No Specifications to be submitted in this phase 

14, 100% Deliverables 

a. Reports 

i. No. Reports to be submitted in this phase 

b. Calculations 

i. Final Engineering Calculations 

• Formatted to Letter-size (8 ’/a” x 11”) 

• One ( I ) bound hardcopy 

• One ( I ) softcopy in pdf format on DVD 

c. Estimate of Probable Construction Costs 

i. No Estimate of Probable Construction Costs to be submitted in this phase 

d. Drawings 

i. 100% Construction Document Drawings per the attached Appendix A “Drawing 
Information” 
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■ Fomiaued to Arch EJ size paper (30”x42”) 

• Six (6) bound hardcopies 

• One ( 1 ) softcopy in pdf format on DVD 
e. Specifications 

i. !00% Construction Documents Specifications 

• Fonnatted to Letter-size (8 Vi' x 1 1") paper. 

• Six (6) bound hardcopies 

• One (1) soficopy in pdf format on DVD 


H. Bidding Phase Scr\'ices 

In the Bidding and Negotiations Phase the Architects following the Client’s approval of the 
Constniction Documents and of the most recent Estimate of Probable Construction Cost, shall 
provide those services designated for the Architect to assist the Client in obtaining bids or 
negotiated proposals and in awarding and preparing contracts for construction. In the ease of 
phased construction, when agreed to by the Client and Architect for the project the Client may 
authorize bidding and/'or negotiation of portions of the Work prior to completion of the 
Constniction Documents Phase. The following services shall be provided in the bidding or 
negotiations phase services: 

I. Competitive Bidding 

a. Schedule, facilitate, and minute regular project pre-bid meeting.s 

b. Coordinate issuance of materials 

c. Reproduce materials as required 

d. Develop a review checklist of materials to distribute for bid 
c. Assist in the preparation of Bid Fonns 

f Assist in the selection of contractors to bid the work 

g. Distribute documents to potential bidders 

h. Answer inquiries from bidders and prepare and issue any necessary addenda to the Bidding 
Documents 

2. Addenda Services 

a. Prepare and distribute addenda as may be required during bidding or negotiation and 
including supplementary drawings, specifications, instructions and notices of changes in 
the bidding schedule and procedure. 

3. Bid Evaluation Services 

a. Assist client in validation of bids or proposals 

b. Participate in reviews of bids or proposals 

c. Evaluation of bid.s or propo.saIs 

d. As.sist Client in negotiations pnor to or following decisions on award of the contract for 
consimction. 

4. Contract Award 

a. Notification of Client’s contract award. 
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b. Assistance to the Client/Client’s attorney in preparation of construction contract 
agreement forms for approval by the Client. 

c. Preparation and distribution of sets of Client Approved Contract Documents for 
execution by parties to the contract. 

d. Receipt, distribution and processing, for Client's approval of required certificates of 
insurance, bonds, and similar documents 

e. Preparation and distribution to Contractor, on behalf of the Client, of notice to proceed 
with the Work. 

5. Deliverables 

a. To Re Determined 

6. Meetings 

a. To Be Determined 

I. Construction Administration Phase Services 

In the Construction Contract Administration Phase the Architect shall provide those serv-ices 
designated below necessary for the administration of the construction contract. The following 
descriptions shall apply to those services: 

l.TO Bt: DETERMINED 

J. Post-Construction Administration Phase Services 
1, TO BE DETERMINED 

3.0 GENERAL INFORMATION 

3.1 The Contractor shall submit all Requests For Information (RFI) in writing to the COR. The 

COR, or other Government personnel as appropriate, will respond to the Contractor as soon as 
practicable and no later than seven (7) calendar days from the date of request when possible. 
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SECTION D - PACKAGING AND MARKING 
D.l PACKAGING 

Preservation, packaging, and packing for shipment or mailing of all work-related materials and products 
Will be in accordance with good commercial practice and adequate to ensure acceptance by common 
carrier and safe transportation and delivery at destination at the most economical ratc(s), or as otherwise 
directed by the Government. Packaging and marking will be specified at the task order level. 

D.2 LABELING 

Bach package, report, or other deliverable at the task order level will be accompanied by a letter or other 
document which identifies the deliverable and indicates whether the Contractor considers the delivered 
item to be a partial or total satisfaction of the requirement. 
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SECTION E- INSPECTION AND ACCEPTANCE 

E.l NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE 

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation 
Number, Title, and Dale) in accordance with the clause at FAR "52.252-2 CLAUSES 
INCORPORATED BY REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet 
address (if specified) for electronic access to the full text of a clause. 


NUMBER TITLE DATE 

52.246- 4 INSPECTION OF SERVICES - FIXED PRICE AUG 1 996 

52.246- 6 INSPECTION - TIME AND MATERIAL AND May 2001 

LABOR HOUR 
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SECrrON F - DELIVERIES OR PERFORMANCE 

F.l NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE 

The following contract clauses pertinent to this section iwe hereby incorporated by reference (by Citation 
Number, Title, and Date) in accordance with the clause at FAR ”52.252-2 CLAUSES 
INCORPORATED BY REFERENCE" in Section 1 of this contract. See FAR 52.252-2 for an internet 
address (if specified) for electronic access to the full text of a clause, 

NUMBER TITLE DATE 

52.242-14 SUSPENSION OF WORK APR 1984 
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SF.C nO.N G - CONTRACT ADMINISTRATION DATA 


G.l ALTHORITY - CONTRACTING OFFICER 

The Contracting Officer, in accordance with Part 1.6 of the Federal Acquisition Regulation, is the only 
person authorized to make or approve any changes in any of the requirements of the contract, and 
notwithstanding any clauses contained elsewhere in the contract, the said authority remains solely with 
the Contracting Officer. In the event the Contractor makes any changes at the direction of any person 
other than the Contracting Officer, the change will be considered to have been made without authority 
and no adjustment will be made in the contract pricefs) to cover any increase in cost incurred as a result 
thereof. 

G.i.l The Contracting Officer is: 

Laurent E. Pichel 

Office of Procurement 

Consumer Financial Protection Bureau 

1700 G Street, NW, Suite 6006-E 

Washington, DC 20552 

Phone Number: (202) 435-7571 

Email: Laiucnl.Pichci' u cfph.u ov 

G.2 CONTRACTING OFFICER'S REPRESENTATIVE DESIGNATION AND AUTHORITY 
G.2.L The Contracting Officer's Representative (COR) is; 

Michael Davis 

Consumer Financial Protection Bureau 
Office No.: 202-435-9405 
Email: M i c iui c i . Du v > - c j nli . no \ 

G.2.2. Perfonnance of work under the contract must be subject to the technical direction of the COR 
identified, or a reprc.scniativc designated in writing. The term “technical direction" includes, 
without limitation, direction to the Contractor that directs or redirects the labor effort, shifts the 
work between work areas or locations, fills in details, and/or otherwise serves to ensure that tasks 
outlined in the contract are accomplished satisfactorily. 

G.2. 3. Technical direction must be within the scope of the contract requirements. Technical direction 
may be oral or in writing. The COR shall confirm oral direction in writing within five workdays. 
The COR docs not have authority to issue technical direction that: 

> Constitutes a change of assignment or additional work outside the requirements; 

> Constitutes a change as defined in the clause entitled “Changes”; 

> Causes a change in the contract price or the time required for perfonnance; 

> Changes any of the terms, conditions, or requirements of the contract; 

> Interferes with the Contractor's right to perfonn under the tcims and conditions of the 
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contract; or 

> Directs, supervises, or otherwise controls the actions of the Contractor’s employees. 

G.2.4, The Contractor shall proceed promptly with performance resulting from the technical direction 
issued by the COR. If, in the opinion of the Contractor, any direction of the COR, or designee, 
falls within the limitations in subparagraph 2.3 of this clause, the Contractor shall immediately 
notify the contracting officer no later than the beginning of the next Government work day. 

G.2.5. Failure of the Contractor and the contracting officer to agree that technical direction is within the 
scope of the contract shall be subject to the terms of the clause entitled “Disputes.” 

G.3 ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

G.3.1 Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and payment 
infomiation service available to all Federal agencies and their supplicr(s) by the U.S. Treasury’s 
Financial Management Service. IPP allows Federal agencies and their supplier(s) to exchange 
electronic purchase orders, blanket POs, invoices, and payment infonnation in one casy-io- 
acccs.s web porta!. This service is free of charge to government agencies and their suppliers. 

G.3.2 The preferred method for invoicing is through IPP. The IPP website address is 
hilns; \v\vw.inn.^ov . Contractor assistance with enrollment can be obtained by contacting the 
IPP Production Help Desk via email at: ippuroimUi bos.!Vb-uo\ . or by commercial telephone at 
(866) 973-3131. 

G.3. 3 If the Contractor is unable to utilize IPP for submitting payment requcst(s), contact the 
Contracting Officer to complete an IPP waiver form. 

G.3.4 Payment and Invoice Questions. For payment and invoice questions, contact the Accounting 
Services Division at (304) 480-8000, option 7, or via email at ■ ^ceoulltsPavahicf'^:rh[xl.t^vas.^ov . 

G.3. 5 Overpayments. 

G.3. 5.1 In accordance with FAR 52,212-4, section (i)5, overpayments: Accounts 

Receivable Conversion of Check Payments to EFT: If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by the 
govcmracnl, it will be converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account information on it to electronically 
debit the Contractor’s account for the amount of the check. The debit from the 
Contractor’s account will usually occur within twenty-four hours and will be shown on 
the regular account statement. 

G. 3.5.2 The Contractor will not receive the original check back, The Government will 

destroy the Contractor’s original check, but will keep a copy of it. IF the EFT cannot be 
processed for technical reasons, the Contractor authorizes the Government to process the 
copy in place of the original check. 
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G.4 (R.'VNSPARENCY 

The CFPB is dedicated to transparency and plans on making contracts available to the public after 
award. Tlic Contractor agrees to submit to the Contracting Otftcer, within ten business days from the 
date the contract is awarded (exclusive of Saturdays, Sundays, and federal holidays), a “.pdf file” (or 
similar) of the fully executed contract with all proposed necessary rcdaetion.s, including redactions of 
any trade secrets or any commercial or financial information that it believes to be privileged or 
confidential business infonnation, for the purpose of public disclosure. Tlte Contractor agrees to provide 
a detailed w ritten statement specifying the basis for each of its proposed redactions, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of 
FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the information is considered to be a 
trade secret or commercial or financial information that is privileged or confidential. Information 
provided by the Contractor in response to this requirement may itself be subject to disclosure under the 
FOIA. The CFPB will carcflilly consider all proposed redactions and associated grounds for 
nondisclosure prior to making a final determination as to what information in the fully executed 
documents may be properly withheld. 


G.5 NOTIFICATION OF POST AWARD CONFERENCE 

Within ten (iO) days after contract award, a Post Award Conference may be held with the Contractor by 
the Contracting Officer. This meeting may be conducted either in person or by phone. Attendees from 
the Government will include the Contracting Officer, the COR, and any supporting staff considered 
necessary for effective contract performance. A represcntativc(s) of the contractor familiar with and 
responsible for both technical and contractual requirements will be required. The Contractor will be 
notified, by phone, regarding the exact time and location of the meeting. 
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SECTION H - SPECIAL CONTRACT REQUIREMENTS 
H.l INSURANCE REQUIREMENTS 

In accordance with the clause entitled “Insurance - Work on a Government Installation” in Section I, insurance 
of the following kinds and minimum amounts shal! be provided and maintained during the period of 
perfomiance of this contract; 

(a) Worker’s compensation and employer's liability. Tlie contractor shall, as a minimum, meet the 
requirements specified at FAR 28.307-2(a). 

(b) General liability. The contractor shall, as a minimum, meet the requirements specified at FAR 28.307- 

2(b), 

H.2 NOTICE TO THE GOVERNMENT OK DELAYS 

In the event the Contractor encounters diflicully in meeting performance requirements, or it has knowledge that 
any actual or potential situation is delaying or threatens to delay the timely performance of this contract, it shall 
immediately notify the Contracting Officer and COR, in writing, giving pertinent details; provided, however, 
that this data shall be informational only in character and shall not be construed as a waiver by the Government 
of all schedules or data or of rights or remedies provided by law or under this contract. Failure to give timely 
notice, however, may preclude later consideration of any request for an extension of the contract period. 

HJ SUBCONTRACTORyCONSULTANT ARRANGEMENTS 

Each task order proposal submitted by the contractor shall identify all subcontracl/consultant arrangements 
proposed for each task order effort. Specifically, the following information shall be provided to the Contracting 
Officer: 

( 1 ) Company name of each subcontractor or the individual name in the ease of independent consultants; 

(2) Each suhconiractor's corporate address; and. 

(3) Description of the work to be performed by each subcontract/consultant. 

The Contractor shall obtain prior written authorization from the Contracting Officer for any additions, 
deletions, or changes in subcontracl/consultant arrangements entered into for the purpose of performing this 
contract effort. The Contractor shall furnish the Contracting Officer with the above specified items of 
information for any subcontract/consultant arrangement which the Contractor proposes subsequent to contract 
award. 

The provision of FAR 55.244-4 is incorporated by reference within Section I. The provisions of this clause do not 
preclude any requirements regarding subcontractors which may be set forth elsewhere in this contract. 
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H.4 OBLIGATION OF FUNDS 

All funds shall be obligated by individual task orders issued against this contract. 

H.5 GOVFILNMENT/CONTRACTOR RELATIONSHIPS 

The Government and Contractor understand and agree that the services to be provided under this contract by the 
Contractor to the Government are non-personai services. The parties recognize that no employer-employee 
relationship exist or will exist under this contract. The Contractor contracts with the Government to furnish the 
specified services fully described herein and is accountable to the Government only for furnishing such 
services, materials, or work ordered. For the purpose of this contract, the Contractor's employees shall not be 
subject to the supervision of a federal office or employee while engaged in the performance of its duties. 

H.6 CONTRACTOR KEY PERSONNEL 

Ail persons proposed by the Contractor arc listed below and are classified as key personnel. Any proposed 
replacement personnel mu.st have equivalent education and experience to that of the person being replaced. 

Any proposed replacement or additional key personnel require submission of a full resume in advance and 
approval by the Contracting Officer, 



H.7 SPECIALIZED SKILL SERVICES 

If the perfonnance of certain work contained in a task order proposal request requires the use of highly 
specialized services which the Contractor determines cannot be performed utilizing any labor category listed in 
Section B of this contract, the Contractor must provide in its relevant task order proposal a justification 
explaining why the services cannot be satisfied using the labor categories listed in Section B of this contract and 
a proposal to utilize a specified subcontractor suitable for performance of the work required. . 

H.8 HOLD HARMLESS AND INDEMNIFICATION AGREEMENT 

The Contractor shall save, hold harmless, and indemnify the CFPB against any and all liability, claims, and 
costs of what.soever kind and nature for injury to or death of any person or persons and for loss or damage to 
any property occurring in connection with or in any way incident to or arising out of the occupancy, use, 
service, operations, or performance of work under the terms of this contract to the extent, resulting in whole or 
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in part from the inlenlional and/or negligent acts or omissions of the Contractor, any Subcontractor, or any 
employee, agent, or representative of the Contractor or any Subcontractor. 

H.9 CONFIDENTIAL OR SENSITIVE INFORMATION 

The work to be performed and information released to the Contractor under this contract, including the 
Contractor's designated key personnel, shall be treated as sensitive in nature and is not to be discussed with or 
released to anyone except Government employees assigned to the project and other Contractor personnel 
working on the project. The Contractor is responsible for having all its employees who perform work under this 
contract or who have access to sensitive information under this contract to execute all Ccrtitlcations required by 
the CFPB under this contract and any applicable task order. The CFPB, as it deems appropriate, may require 
that additional certifications be completed by the contractor at any time during contract performance. 

Additionally, any information contained in the solicitation or the work papers related to examination of 
conditions, reports prepared by, on behalf of, or for the use of the contractor shall not be disclosed to the public, 
including the Contractor's clients or customers, or to Contractor personnel who are not perfonning work on the 
project. 

H.IO CONDITIONAL ACCESS TO SENSITIVE BUT UNCLASSIFIED INFORMATION, OR 
CONTROLLED INFORMATION 

The Conlraetor is responsible for having all individuals performing work under this contract complete 
and sign the following forms located in Section .1; 

1. Non-Disclosure Agreement (NDA) 


H.l I SECURITV REQUIREMENTS. 

The contractor recognizes that, in performing this contract, the contractor may obtain access to non-puhlic 
confidential information, Personally Identifiable Information (PH), or proprietary information. The contractor 
agrees that it, its employees, its subcontractors, and its subcontract employees will not disclose to any third 
party, or otherwise use, any information it obtains or prepares in the course of performance under the contract 
without first receiving written permission from the CFPB. Information acquired by the contractor pursuant to 
the performance of the contract shall not be disclosed by the contractor to others outside the approved 
contractor team members and the oversight stalT without prior approval by the COR. 

Under the Contract Disputes Act, any unauthorized disclosure of non-public confidential information. 
Personally Identifiable Information (PIl), or proprietary information is considered a violation of a material term 
of this contract. 
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H.U.I CONTRACTOR PERSONNEL SECURITY 

H.1 1.1.1 PRE-SCREENING OF PERSONNEL AND REMOVAL OF 
UNACCEPTABLE PERSONNEL 

All coniractor personnel or any representative of the contractor entering any government facility’ 
or government-leased facility shall abide by all security’ regulations and be subject to security 
checks. 

A U information collected under this contract shall be considered procurement sensitive. 
Contractor staff must be a United States citizen or possess alien status in the United States and 
he able to pass a Government background investigation, if required, by the CFPB. 

During the performance of the contract, access to the CFPB facilities for contractor 
representatives shall be granted as deemed necessary by the Government. All contractor 
employees whose duties under this contract require their presence at any CFPB facility shall be 
clearly identifiable hy a distinctive badge fiimi.shed by the Government. 

In addition, corporate idenlifieation badges shall be worn on the outer garment at all times. It is 
the sole responsibility of the contractor to provide this corporate identifieation. All on-sitc 
contractor personnel shall abide by security regulations applicable to that site. 


The COR may direct that certain personnel that may he exposed to Sensitive But Unclassified 
(SBU) data meet additional security requirements. SBU data includes, hut is not limited to, 
information that is protected from disclosure hy the Privacy Act, 5 U.S.C. 552a. The contractor 
shall ensure that any such applicable personnel working on any contract, including 
subcontractors, meet the following requirements to protect agamst unauthorized disclosure of 
SBU data. 


a. All applicable personnel shall be United States citizens or have lawful permanent resident 
status (at least 3 years or more of US Residency from date of legal entry into the United States). 

b- AH personnel shall be subject to Minimum Background investigation (MBF) in 
accordance with the CFPB Standard. Contractors arc expected to exercise due diligence in their 
hiring process. Contractors that are able to certify fingerprint based criminal background checks 
for, at a minimum, the jurisdictions in which they live and work, verification of past employment 
and education as part of their hiring process may have their employees begin working upon the 
submission of the required documents. Contractors who cannot certify that they include these 
elements as part of their hiring process must wait for the results of the CFPB fingerprint based 
criminal history records check to be successfiilly completed. 

Applicable personnel shall not begin working on the contract until all security forms have been 
properly completed and submitted to the COR for processing, as follows: 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 
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4. SF 85-P, “Questionnaire for Public Trust Positions” 

c. Personnel performing work in positions deemed to be high risk must complete a 
Background Investigation (Bi) and must be US Citizens. Applicable personnel shall not begin 
working on the contract until all security forms have been properly completed and submitted to 
the COR for processing, as follows: 

1. Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85P 

d. Applicable personnel shall wear CFPB-issucd identification badges when working in 
Government facilities. 

c. Applicable personnel who undergo investigations that reveal, but are not limited to, the 
following may be unacceptable under this contract: conviction of a felony, a crime of violence or 
a serious misdemeanor; a record of arrests for continuing offenses; or failure to file or pay 
Federal income tax. The CFPB reserves the right to determine if a contractor employee assigned 
to a task shall continue with the task. The contractor shall agree to remove the person assigned 
within one business day of official notification by the Government and provide a replacement 
within five business days. New hires or substitutions of personnel arc subject to the same 
investigation requirement. 

The contractor may be requested to sign a non-disclosurc agreement regarding all deliverables and other 
pertinent information relative to this requirement. All information provided by the government shall be 
returned to the government at the conclusion of the contract. In addition the contractor must have 
provided the personnel associated with the contract, all security and privacy awareness training and all 
other requirements contained in the FISMA regulations, NIST guidelines and all other public law which 
shall include those requirements of the Federal Acquisition Regulation (FAR). Classified information 
will NOT be made available to the contractor. 

11.11.2 FAR 52.204-9 PERSONNEL IDENTITY VERIFICATION OF CONTRACTOR 
PERSONNEL (JAN 2011) 

(a) The contractor shall comply with agency personal identity verification procedures identified in the 
contract that implement Homeland Security Presidential Directivc-12 (HSPD-12), Office of 
Management and Budget (0MB) guidance M-05-24 and Federal Information Processing Standards 
Publication (FIPS PUB) Number 201. 

(b) The contractor shall account for all forms of Government-provided identification issued to the 
contractor employees in connection with performance under the contract. The contractor shall return 
such identification to the issuing agency at the earliest of any of the following, unless otherwise 
determined by the Government; 

(1) When no longer needed for contract performance. 

(2) Upon completion of the contractor employee's employment. 

(3) Upon contract completion or termination. 
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(c) The Contraciing Officer may delay final payment under the contract if the Contractor fails to comply 
with these requirements, 

(d) The contractor shall insert the substance of this clause, including this paragraph (d), in al! 
subcontracts when the subcontractor's employees are required to have routine physical access to a 
Federally-controlled facility and'or routine access to a Federally-controlled infonnation system, It shall 
be the responsibility of the prime contractor to return such identification to the issuing agency in 
accordance with the terms set forth in paragraph (b) of this section, unless otherwise approved in writing 
by the Contracting Officer. 

H.12 TRAVEL AND PER DIEM 

If travel- or per (Hem costs arc explicitly approved in a Task Order, all non-local travel will be paid in 
accordance with the provisions of the Federal Travel Regulations (FTR). The Federal Travel Regulations and 
current per diem rales can be accessed at: ww \\ -gs;cg«>\ iir. 

H.n NEWS RELEASE 

News releases or any other form of publicity concerning this contract shall not be made without prior written 
approval of the Contracting Officer, 

H.H TASK ORDER PROCEDURES 

H.14.1 General 

The Government may order up to the ceiling limitation specified in the contract. All Task Orders arc 
subject to the terms and conditions of the contract. In the event of a contlict between the provisions of a 
Task Order and the contract, the provisions of the contract shall prevail. The Contractor shall not 
commence work until authorized by the Contracting Officer through the issuance of a Task Order, 

H.14.2 Ordering Procedures 

• The Government will define and develop its requirement, to include the period of 
performance, deliverables, and description of tasks to be performed. 

• The Contracting Officer will issue a Request for Task Order Propo.sal (RTOP) to the 
Contractor, specifying the type ofTask Order (Firm Fixed-Price, Labor-Hour, or hybrid) 
to be issued and the deadline for submission of the proposal. 

• In addition to any other RTOP submission requirement, the Contractor’s response shall 
include a technical description of the method and approach that will be used to 
accompli.sh the required tasks, and, a breakout of ail costs to include labor categories and 
associated hours, as appropriate. 

• The Government will evaluate the response to detemnine the viability of the solution(s) 
and reasonableness of the proposed price/costs. 

• No work shall be performed and no payment will be made except as authorized by an 
authorized task order subsequent to evaluation and selection. 
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H.15 Not-To-Exceed (NTE) Amounts 

For Task orders issued on a Labor-Hour, Time and Materials, or a hybrid basis where a total ceiling (Not-To- 
Hxcccd (NTE)) amount has been identified within the task order, the Government shall not be obligated to pay 
the Contractor any amount in excess of the slated NTE amount. Moreover, the Contractor shall not be obligated 
to continue performance if to do so would exceed the applicable ceiling, unless and until the Contracting Officer 
has provided the Contractor witii written notice that the applicable NTE amount has been increased, and has 
identified the revised NTE ceiling price for performance under the Task Order. The Contractor shall notify the 
Contracting Officer when it expends 75% of the funds of any Labor-Hour or TtSrM Task orders. 
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PART II - CONTRACT CLAliSES 


SECTION I, A - CONTRACT CLAESES (INCORPORATED BY REFERENCE) 


52.202- 1 

52.203- 3 

52.203- 5 

52.203- 7 

52.203- 8 


52.203- 10 

52.203- 12 

52.203- 13 

52.204- 4 

52.204- 7 

52.204- 9 

52.204- 10 
52.209-6 


52.209- 9 
.52.209-10 

52.210- 1 
52.21.5-2 
52.215-8 

52.217-8 

52.219- 8 

52.219- 9 

52.219- 16 

52.219- 25 


52,219-28 


DEFINITIONS 
GRATUITIES 

COVENANT AGAINST CONTINGENT FEES 
ANT1-K1CK.BACK. PROCEDURES 
CANCELLATION, RESCISSION, AND RECOVERY 
OF FUNDS FOR ILLEGAL OR IMPROPER 
ACTIVITY 

PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR 
IMPROPER ACTIVITY 

LLMITATION ON PAYMENTS TO INFLUENCE 
CERTAIN FEDERAL TRANSACTIONS 
CONTRACTOR CODE OF BUSINESS ETHICS AND 
CONDUCT 

PRINTED OR COPIED DOUBLE-SIDED ON 
POSTCONSUMER FIBER CONTENT PAPER 
CENTRAL CONTRACTOR REGISTRATION 
PERSONAL IDENTITY VERIFICATION OF 
CONTRACTOR PERSONNEL 
REPORTING EXECUTIVE COMPENSATION AND 
FIRST-TIER SUBCONTRACT AWARDS 
PROTECTING THE GOVERNMENT'S INTEREST 
WHEN SUBCONTRACTING WITH CONTRACTORS 
DEBARRED, SUSPENDED, OR PROPOSED FOR 
DEBARMENT 

UPDATES OF PUBLICLY AVAILABLE INFORMATION 


REGARDING RESPONSIBILITY MATTERS FEB 2012 

PROHIBITION ON CONTRACTING WITH INVERTED 
DOMEST IC CORPORATIONS MAY 2012 

MARKET RESEARCH APR 2011 

AUDIT AND RECORDS - NEGOTIATION OCT 2010 

ORDER OF PRECEDENCE - UNIFORM CONTRACT 
FORMAT OCT 

OPTION TO EXTEND SERVICES NOV 1999 

UTILIZATION OF SMALL BUSINESS CONCERNS JAN 201 1 

SMALL BUSINESS SUBCONTRACTING PLAN JAN 201 1 

ALTERNATE II (OCT 2001) 

LIQUIDATED DAMAGES - SMALL BUSINESS JAN 1999 
SUBCONTRACTING PLAN 

SMALL DISADVANTAGED BUSINESS DEC 2010 

PARTICIPATION PROGRAM - DISADVANTAGED 
STATUS AND REPORTING 

POST-AWARD SMALL BUSINESS PROGRAM APR 2012 


JAN 2012 
APR 1984 
APR 1984 
OCT 2010 
JAN 1997 


JAN 1997 

OCT 2010 

APR 2010 

MAY 2011 

FEB 2012 
JAN 2011 


FEB 2012 
DEC 2010 


1997 
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52.222-1 

REREPRESENTATION 

NOTICE TO THE GOVERNMENT OF LABOR 

FEB 1997 

52,222-3 

DISPUTES 

CONVICT LABOR 

JUN 2003 

52.222-21 

PROHIBITION OF SEGREGATED FACILITIES 

FEB 1999 

52.222-26 

EQUAL OPPORTUNITY 

MAR 2007 

52.222-29 

NOTIFICATION OF VISA DENIAL 

JUN 2003 

52,222-35 

EQUAL OPPORTUNITY FOR VETERANS 

SEP 2010 

52.222-36 

AFFIRMATIVE ACTION FOR WORKERS WITH 

OCT 2010 

52.222-37 

DISABILITIES 

EMPLOYMENT REPORTS VETERANS 

SEP 2010 

52.222-40 

NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE DEC 2010 

52.222-50 

NATIONAL LABOR RELATIONS ACT 
COMBATING TRAFFICKING IN PERSONS 

FEB 2009 

52.223-5 

POLLUTION PREVENTION AND RIGHT-TO-KNOWMAY 201 1 

52.223-6 

INFORMATION 

DRUG-FREE WORKPLACE 

MAY 2001 

52.223-18 

ENCOURAGING CONTRACTOR POLICIES TO BAN AUG 201 1 

52.225-13 

TEXT MESSAGING WHILE DRIVING 
RESTRICTIONS ON CERTAIN FOREIGN 

JUN 2008 

52.227-1 

PURCHASES 

AUTHORIZATION AND CONSENT 

DEC 2007 

52.227-17 

RIGHTS IN DATA - SPECIAL WORKS 

DEC 2007 

52.228-5 

INSURANCE-WORK ON A GOVERNMENT 

JAN 1997 

52.229-3 

INSTALLATION 

FEDERAL, STATE, AND LOCAL TAXES 

APR 2003 

52.232-10 

PAYMENTS UNDER FIXED PRICE ARCHITECT- 

APR 2010 

52,232-17 

ENGINEER CONTRACTS 

INTEREST 

OCT 2010 

52.232-23 

ASSIGNMENT OF CLAIMS 

JAN 1986 

52.232-26 

PROMPT PAYMENT FOR FIXED-PRICE 

OCT 2008 

52.232-33 

ARCHITECT-ENGINEER CONTRACTS 

PAYMENT BY ELECTRONIC FUNDS-CENTRAL 

OCT 2003 

52.233-1 

CO.NTRACTOR REGISTRATION 

DISPUTES 

JUL2002 

52.233-3 

PROTEST AFTER AWARD 

AUG 1996 

52.233-4 

APPLICABLE LAW FOR BREACH OF 

OCT 2004 

52.236-22 

CONTRACT CLAIM 

DESIGN WITHIN FUNDING LIMITATIONS 

APR 1984 

52.236-23 

RESPONSIBILITY OF THE ARCHITECT-ENGINEER 


CONTRACTOR 

APR 1984 

52.236-24 

WORK OVERSIGHT IN ARCHITECT-ENGINEER 



CONTRACTS 

APR 1984 

52.236-25 

REQUIREMENTS FOR REGISTRATION OF 

JUNE 2003 

52.242-13 

DESIGNERS 

BANKRUPTCY 

JUL 1995 

52.242-14 

SUSPENSION OF WORK 

APR 1984 
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52.243-4 

CHANGES (ALTERNATE 111 - APR 1984) 

AUG 1987 

52.244-4 

SUBCONTRACTORS AND OUTSIDE ASSOCIATE'S AND 



OUTSIDE CONSULTANTS (Architect- Engineer Services) 

(Aug 1998) 

52.244-6 

SUBCONTRACTS FOR COMMERCIAL ITEMS 

DEC 

2010 

52.249-7 

TERMINATION (FIXED-PRICE ARCHITECT- 

APR 

1984 


ENGINEER) 



52.253-1 

COMPUTER GENERATED FORMS 

JAN 

1991 


SECTION I, B - CONTRACT CLAUSES (INCORPORATED IN FULL TEXT) 

1.1 52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued 
from date of award through sixty (60) months after the date of award. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of 
conflict between a delivery order or task order and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in 
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in 
the Schedule. 


L2 52.216-19 ORDER LIMITATIONS (0<m995) 


(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than S2,500.00. the Government is not obligated to purcha.se, nor is the Contractor obligated to 
furnish, those supplies or services under the contract. 


(b) Maximum order. The Contractor is not obligated to honor- 

(1) Any order fora single item in excess of SI 0,000,000; 

(2) Any order for a combination of items in excess ofmill^l^l 

(3) A series of orders from the same ordering office within thirty (30) days that together call for quantities 
exceeding the limitation in paragraph (b)(1) or (2) of this section. 


(c) If this is a requirements contract {i.c., includes the Requirements clause at subsection 52.2I6>21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement 
from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section. 


(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the 
maximum order limitations in paragraph (h), unless that order (or orders) is returned to the ordering office 
within 5 days after issuance, with written notice stating the Contractor’s intent not to ship the item (or items) 
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called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services 
from another source. 

1.3 52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period 
stated, in the Schedule. The quantities of supplies and services .specified in the Schedule are estimates only and 
arc not purchased by this contract. 

(b) Delivery or performance .shall be made only as authorized by orders issued in accordanee with the 
Ordering clause. The Contractor shall funiish to the Government, when and if ordered, the supplies or services 
specified in the Schedule up to and including the quantity designated in the Schedule as the ''maximum." The 
Government shall order at least the quantity of supplies or services designated in the Schedule as the 
"minimum." 

(c) Except for any limitations on quantilic.s in the Order Limitations clause or in the Schedule, there is no limit 
on the number of orders that may be issued. The Government may issue orders requiring delivery' to multiple 
destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s 
and Government's rights and obligations with respect to that order to the same extent as if the order were 
completed during the contract's effective period; provided, that the Contractor shall not be required to make any 
deliveries under this contract after 60 months from date of award. 

1.4 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within sixty (60) 
days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at 
least thirty (30) days before the contract expires. The preliminary notice does not commit the Government to an 
extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 
clause. 

(c) The total duration of this contract, including the cxcrci.se of any options under this clause, shall not exceed 
five (5) years and six (6) months. 

1.5 52.232-99 PROVIDING ACCELERATED PAYMENT TO SMALL BUSINESS 
SUBCONTRACTORS (DEVIATION){AUG 2012) 

This clause impicmcnls the temporary policy provided by OMB Policy Memorandum M- 
12-16, Providing Prompt Payment to Small Business Subcontractors, dated July 1 1, 2012. 

(a) Upon receipt of accelerated payments from the Government, the contractor is required to make accelerated 
payments to small business subcontractors to the maximum extent practicable after receipt of a proper invoice 
and all proper documentation from the .small business subcontractor. 
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(b) fncliidc the substance of this clause, including paragraph (b), in all subcontracts with small business 
concerns. 

(c) The acceleration of payments under this clause does not provide any new rights under the Prompt Payment Act- 
1.6 52.236-22 DESIGN WITHIN FUNDING LIMITATIONS <APR 1984) 

(a) The Contractor shall accomplish the design services required under this contract so as to permit the award 
of a contract, using standard Federal Acquisition Regulation procedures for the construction of the facilities 
designed at a price that does not exceed the estimated construction contract price as set forth in paragraph (c) of 
this clause. When bids or proposals for the construction contract are received that exceed the estimated price, 
the contractor shall perform such redesign and other services as arc necessary to permit contract award within 
the funding limitation. These additional services shall be performed at no increase in the price of this contract. 
However, the Contractor shall not be required to perform such additional services at no cost to the Government 
if the unfavorable bids or proposals arc the result of conditions beyond its rea-sonablc control. 

(b) The Contractor will promptly advise the Contracting Officer if it finds that the project being designed will 
exceed or is likely to exceed the funding limitations and it is unable to design a usable facility within these 
limitations. Upon receipt of such infonnation, the Contracting Ofiicer will review the Contractor’s revised 
estimate of construction cost. The Government may, if it determines that the estimated construction contract 
price set forth in this contract is so low that award of a construction contract not in excess of such estimate is 
improbable, authorize a change in scope or materials as required to reduce the estimated constniction cost to an 
amount within the estimated construction contract price set forth in paragraph (c) of this clause, or the 
Government may adjust such estimated construction contract price. When bids or proposals are not solicited or 
arc unreasonably delayed, the Government shall prepare an estimate of eon.strueting the de.sign submitted and 
such estimate shall be used in lieu of bids or proposals to detennine compliance with the funding limitation. 

(c) The estimated construction contract price for the project described in this contract is HIHHIIHI 


1.7 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were 
given in full text. Upon request, the Contracting Officer will make ihcir full text available. Also, the full text of 
a clause may be accessed electronically at this/thesc address(cs): httn:- .-w ww.arnct, uov' far 
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PART 111 - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 
SECTION ,I - LIST OK ATTACHMENTS 



ATTACHMENT 


NO. 


NUMBER 

TITLE 

PAGES 

1) 

J.l 

Non-Disclosure Agreement (NDA) 

3 

2) 

J.2 

Appendix A Drawing Information 

1 

3) 

J.3 

Subcontracting Plan 

10 
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JJ NON-DISCLOSURE AGREEMENT 

Contract # CFP-12-D-00011, Architecture and Engineering Services Support For Courtyard and Interior 

Space Renovation 

Conditionai Access to Sensitive but Unclassified Information^ or Controlled Information 

I, , hereby consent to the terms in this Agreement in consideration of 

my being granted conditional access to certain United States Government documents or material sensitive but 
unclassified and/or confidential unclassified information. I understand and agree to the following terms and 
conditions; 

1. By being granted conditional access to sensitive but unclassified or confidential unclassified 
information (SBU/CUl), the United States Government has placed special confidence and trust 
in me and I am obligated to protect this information from unauthorized disclosure, in accordance 
with the tenns of this Agreement. 

2. As used in the Agreement, SBU/CUl is any information the loss, misuse, or unauthorized access 
to or modification of which could adversely afTcct the national interest or the conduct of Federal 
programs, or the privacy to which individuals arc entitled under Title 5 USC 522a, but which has 
not been specifically authorized under criteria established by an Executive Order or an Act of 
Congress to be kept secret in the interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement for the 
sole purpose of providing services under Contract CFP-12-D-0001 1 resulting from CFPB's 

‘ Design vScrvices Ihiblic Announcement CFP-12-R-00003 posted on FedBizOpps on February 6, 

2012. This approval will pennii me conditionai access to certain infomiation, documents, 
memoranda, reports, testimony, deliberations, maps, assessments, etc. and/'or to attend meetings 
in which such information is discussed or otherwise made available to me. This Agreement will 
not allow me access to materials which the Consumer Financial Protection Bureau (CFPB) 
predetermined, in its sole discretion, arc inappropriate for disclosure pursuant to this Agreement, 
Thi.s may include SBU/CUl infonnalion provided to CFPB other agencies of the United States 
Govemment. 

4. I will never divulge any SBU/CUl that is provided to me pursuant to this Agreement to anyone, 
unless I have been advised in writing by CFPB that the individual is authorized to receive it. 
Should i desire to make use of any SBU/CUl information, I will do so in accordance with 
paragraph 6 of this Agreement. I will submit to CFPB for a security review, prior to any 
submissions for publication, any book, article, column or other written work for genera! 
publication that is based upon any knowledge I obtained during the course of my work on the 
architecture and engineering services under the contract resulting from the subject Public 
Announcement for the CFPB to ensure that SBU/CUl Is disclosed. 

5- I hereby assign to the United States Govemment all royalties, remunerations, and emokiments 
that have resulted, will result or may result from any disclosure, publication, or revelation of 
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SBU/CU! not consistent with the terms of this Agreement, 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents containing 
SBU./CUl, such review will be conducted at a secure facility or under circumstances that will 
maintain the security protection of such materials. I will not be permitted to and will not make 
any copies of documents or parts of documents to which conditional access is granted to me. 
Any notes taken during the course of such access will remain at the CFPB, to be placed in secure 
storage unless it is determined by CFPB officials that the notes contain no SBU/CUI. If I wish to 
have the notes released to me, CFPB officials will review the notes for the purposes of deleting 
any SBU/CUI to create a redacted copy of the notes. If 1 do not wish a review of any notes that I 
make, those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement. I understand that the unauthorized 
disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUI. This may serve as a basis for denying me 
conditional access to CFPB information, both SBU/CUI in the future, if I violate the terms and 
conditions of this Agreement, the United States may institute a civil action for damages or any 
other appropriate relief. The willful disclosiu-e of information to which I have agreed herein not 
to divulge may constitute a crimmal offence. 

8, Unless and until I am provided a written release by the CFPB from this Agreement or any 
portions of it. all conditions and obligations contained in this Agreement apply both during my 
period of conditional access, which shall terminate at the conclusion of my, and at all times 
thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of thi.s 
Agreement unenforceable, all other provision.*; shall remain in full force and effect. 

11. I understand that the United Slates Government may seek any remedy available to it to enforce 
this Agreement, including, but not limited to, application for a court order prohibiting disclosure 
of information in breach of this Agreement. 

1 2 By granting me conditional access to information in this context, the United States Government 
does not waive any statutory or common law evidentiary privileges or protections that it may 
assert in any administrative or court proceeding to protect any SBU/CUI to which 1 have been 
given conditional access under the terms of this Agreement. 

I.V These rc.strictions arc consistent with and do not supersede, conflict with or otherwise alter the 
employee obligations, rights or liabilities created by Executive Order 12356; Section 7211 of 
Title 5, United Slates Code (governing disclosures to Congress); Section 1034 of Title 10, United 
States Code, a.s amended by the Military Whistleblower Protection Act (governing disclosure to 
Congress by members of the military); Section 2302(b)(8) of Title 5. United States Code, as 
amended by the Whistleblower Protection Act (governing disclosures of illegality, waste, fraud, 
abuse or public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public Law 
No, 93-579, (Dec. 31. 1974) establishes a Code of Fair Information Practice that governs the 
collection, maintenance, use. and dissemination of personally identifiable information about 
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individuals that is maintained in systems of records by federal agencies; the Intelligence 
Identities Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could expose 
confidential Government agents), and the statutes that protect against disclosure that may 
compromise the national security, including Sections 641, 793, 794, 798, and 952 of Title 128, 
United States Code, and Section 4tb) of the Subversive Activities Act of 1950 (50 USC Section 
783 (b)). The definitions, requirements, obligations, rights, sanctions and liabilities created by 
said Executive Order and listed statutes are incorporated into this Agreement and are controlling. 

14, My execution of this Agreement shall not nullify or effect in any manner any other secrecy or 
nondisclosure Agreement which I have executed or may execute with the United States 
Government. 


15. [ make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) 


Dale 


Signature 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a 
prior condition on conditional access to SDU/CUI. 


Consumer Financial Protection Bureau 


Date 
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J.2 - APPENDIX A DRAWING INFORMATION 

I. CFPB Drawing Deliverables 

A. General Drawing Information 

1. Professional Status 

i. When required, documents and drawings shall be signed and sealed by a professional 
registered to practice their respective discipline in the District of Columbia. 

2. Document Control 

i. Each drawing shall be provided with a unique document control number. 

3. Drawing Preparation 

i. Each drawing shall display an appropriate title block containing the Architect’s and 
CFPB’s project information, including the title “CFPB Headquarters Renovations”. 
Titleblocks shall also include the consulting engineer’s information where applicable. 

ii. Each drawing shall be given a unique document control number lettered by discipline 
and numbered per industry standards. 

iii. Each drawing shall contain the following information: 

“Notice: This document is and shall remain the property of the United States 
Government. No information contained herein may be copied, disclosed, or used for any 
purpose without the written authorization of the Consumer Financial Protection Bureau” 

B. General Matrix Information 

1. The Drawing Information Matrices shall serve as a project guideline to detennine drawing 
deliverables status at each Project Milestone. 

2. Drawing Matrices arc provided for the following major disciplines: 

i. Architecture 

ii. Structural 

iii. Mechanical 

iv. Plumbing 

V. Fire Protection 
vi. Electrical 
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.1.3 SMALL BUSINESS SUBCONTRACTrNG PLAN 

Consumer Financial Proteciion Bureau CFP-1 2-0-00011 

Washington, DC 

SM ALL BUSINESS SUBCONTRACTING PLAN 


Name of Contractor: 
Contractor’s Address; 
Solicitation Number: 
Item/Scrvice: 

Total Amount of Contract: 
Period of Performance; 


Skidmore Owings & Merrill LLP (Hereinafter referred to as 
“SOM”) 

2001 K Street NW. Wa.shington, DC 20006 
CFP-12-D-00011 
Architect-Engineering Services 


09/17/2012-09/17/2017 


* Federal Acquisition Regulation (FAR), paragraph I9,708(b)(l)) prescribes the use of the clause 
at FAR 52.219-9 entitled "Small Business Subcontracting Plan." The following is a suggested 
model for use when formulating such subcontracting plan. While this model plan ha.s been 
de.signcd to be consistent with FAR 52.219-9, other formats of a subcontracting plan may be 
acceptable. However, failure to include the essential information as exemplified in this model 
may be cause for either a delay in acceptance or the rejection of a bid or offer where the clause is 
applicable. Further, the use of this model is not intended to waive other requirements that may 
be applicable under FAR 52.219-9 or that may appear in the Government’s solicitation. 
"SUBCONTRACT," as used in this clau.se, means any agreement (other than one involving an 
employer-employee relationship) entered into by a federal government prime contractor or 
subcontractor calling for supplies or services required for performance of the contract or 
subcontract. 


I. TYPE OF PLAN (check one) 
• Individual Plan / YES 


• Master Plan / INOI 

• Commercial Plan / INOI 
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2. GOALS 


a. Total estimated dollar value and percent of planned subcontracting with small businesses 
(including Alaska Native Corporations (ANCs) and Indian tribes), veteran-owned small 
business, service-disabled veteran-owned small business, HUBZone small business, 
small disadvantaged business (including ANCs and Indian tribes), and women-owned 
small business concerns): (% of "c") 

b. Total estimated dollar value and percent of planned subcontracting with large businesses 
(all business concerns classified as "other than small"): (% of "e") 

and 47.0% 

c. Total estimated dollar value of all planned subcontracting for an individual contract plan; 
or the offerors total projected sales, expressed in dollars, and the total value of projected 
subcontracts to support the sales for a commercial plan; i.c., the sum of a and b above: $ 
(100 Percent) 

— and 100% 

d. Total estimated dollar value and percent of planned subcontracting with veteran-owned 
small businesses: (% of "c") 

■■■and 20% 

e. Total estimated dollar value and percent of planned subcontracting with service-disabled 
veteran-owned small businesses: (% of "c") 

S 0 and 0% 


f. Total estimated dollar value and percent of planned subcontracting with HUBZone small 
businesses: (% of "c") 

5% 


g. Total estimated dollar value and percent of planned subcontracting with small 
disadvantaged businesses (including ANCs and Indian tribes): (% of "c") 

■■■■ and 5% 


h. Total estimated dollar value and percent of planned subcontracting with women-owned 
small busi nesses: (% of "c") 

and 23% 


SOM Subcontracting Plan 
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3. DESCRIPTION OF PRODUCTS AND/OR SERVICES TO BE SUBCONTRACTED : 

Provide a description of all the products and/or services to be subcontracted under this contract, 
and indicate the types of businesses supplying them: i.e., OTHER THAN SMALL BUSINESS 
(OTHER, e.g., LARGE BUSINESS), SMALL BUSINESS (SB)(including ANCs and Indian 
tribes), VETERAN-OWNED SMALL BUSINESS (VOSB), SERVICE-DISABLED 
VETERAN-OWNED SMALL BUSINESS (SD/VOSB), HUBZONE SMALL BUSINESS, 
SMALL DISADVANTAGED BUSINESS (SDB) (including ANCs and Indian tribes), AND 
WOMEN-OWNED SMALL BUSINESS (WOSB): 

(Check all that apply) 


SUBCONTRACTED 

SERVICES 

OTSB 

SB 

VOSB 

SDVOSB 

HUBZone 

SDB 

(Including 
ANCs & 
Indian 
Tribes) 

WOSB 

Blast & ATFP 
Engineering 


X 





X 

Landscape 

Architecture 


X 






Survey & Civil 
Engineering 


X 





X 

Security 


X 

X 





Waterproofing 

X 







AV/IT & Acoustics 

X 







Fire & Life Safety 
Engineering 

X 

















wm 

imim 

immiii 



X 

Relocation 

Management 








Furniture 

Procurement 


X 

TBD 

TBD 

TBD 

TBD 

TBD 

Cost Estimating, VE, 
Phasing & 
Constmetability 


X 

X 





Irrigation Consulting 


X 

TBD 

TBD 

TBD 

TBD 

TBD 

Vertical 

Transportatton 

X 







Printing & 
Reproductions 


X 

TBD 

TBD 

TBD 

TBD 

TBD 


SOM Subcontracting Plan 
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4, A DESCRIPTION OF THE METHOD USED TO DEVELOP THE 
SUBCONTRACTING GOALS: 


In response to the solicitation posted by the USAGE on Novcmhcr 28, 2007, SOM set out to 
assemble a team of sub-consultants including Engineers and Specialty Consultants to undertake 
the anticipated Sendees described in that solicitation based on the following criteria; 

1 . Professional qualifications necessaiy for satisfactory performance of required services. 

2. Specialized experience and technical competence of the sub-consulting firm as related to 
the design of renovations to purpose-built headquarters facilities for the federal 
government or similar organizations located in dense urban environments and familiarity 
with the design criteria and construction standards of the Public Building Service of the 
GSA.. 

3. Past performance on contracts with Government agencies and private industry in terms of 
quality of work, cost control and timeliness vis-a-vis project schedules. 

4. Specialized experience, if any, in energy conservation, pollution prevention, waste 
reduction and use of recovered materials. 

5. Location of the con.sulting firm relative to the site, SOM’s offices and/or the offices of 
the CFPB in downtown Washington, DC. 

6. Qualified small business concerns including Womcn-Owned Small Businesses, Small 
Disadvantaged Businesses, HUB-Zone Small Businesse.s, Service Disabled Veteran- 
Owned Small Businesses and Veteran-Owned Small Businesses. 

Anued with these criteria and based on various industry forums and networking sessions 
sponsored by the GSA, USAGE and others, SOM set out to identify potential small businesses to 
consult with SOM regarding the renovation of the CFPB headquarters building. 

Considering the importance the CFPB placed on criteria points 1 , 2 and 3 above we assembled a 
core team of design professionals within SOM whose professional experience in the areas of 
project management, architecture, interior design, structural and MEP engineering satisfied those 
criteria. 

Once the core team was assembled we estimated that there were many opportunities to engage 
small business enterprises to address the many technical requirements that the renovation may 
require. Based on this opportunity and absent any specific goals set out by the CFPB we set out 
the following small business subcontracting goals: 

Small Business 50%; Women-Owned Small Business 20%; FiUB-Zone Small Business 3.1%; 
and Veteran-Owned Small Business 20%. 

To maintain the high quality our clients expect from us we often reach out first to those firms 
w'ith whom we have successfully worked previously. Consequently, several of the small 
business conccrn.s included in our response to the CFPB solicitation submitted in January of this 
year are businesses with which we have worked for many years on other Government agency 


SOM Subcontracting Ptan 
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and private industry projects and who have performed admirably on those projects. Those firms 
include: 

1. Susan Brady Lighting Design (WOSB Lighting Design Firm). 

2. Wile.s Mcnsch Corporation (WOSB Civil Engineering Firm). 

3. Thomas Balsley Landscape Architecture (SB Landscape Architecture Finn). 

4. Project Management Services Inc (VOSB Construction Cost Estimating Firm). 

5. Hinraan Consulting Engineers, Inc (WOSB Blast and ATFP Engineering Firm). 

6. Strauchs LLC (VOSB Security Consulting Firm). 

7. Crystal McKenzie Inc (WOSB Graphic Design Firm). 

In addition to these firms we recognize that there arc services we anticipate will be required in 
future task orders for which additional opportunities to engage other small business enterprisc.s. 
W'c have noted many of those opportunities on the first page of our plan. 

Since our selection for further negotiation on this contract we have become aware of your 
interest in including ANCs and Indian Tribes as well as the demise of our proposed geotechnical 
engineering firm DRW Engineering to which we had anticipated awarding a sub-contract. 


S. A DESCRIPTION OF THE METHOD USED TO IDENTIFY POTENTIAL SOURCES 
FOR SOLICITATION PURPOSES. 


SOM’s methodology for using sources to identify potential Small Business fimis appropriate for 
the NMUSA project included: 

• Seeking out qualified firms we have met through the various Industry Day conferences 
sponsored by the GSA and the USACE. 

• Contacting .Small Business firms known to SOM through our decades of experience in 
forming high quality consultant teams 

• Verifying the status of potential firms using the on-line Central Contractor Registration 
system 


6. INDIRECT COSTS: 

A. Indirect and overhead costs HAVE BEEN or X HAVE NOT BEEN included in the 
dollar and percentage subcontracting goals stated above. (Check one.) 

B. if indirect or overhead costs HAVE BEEN included, explain the method used to 
determine the proportionate share of such costs to be allocated as subcontracts to small, 
HUBZonc small, small disadvantaged, womcn-owned small, veteran-owned small and 
service-disabled veteran-owned small business concerns. 


SOM Suticonlracting Plan 
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7. PROGR.\iVl ADMINISTRATOR 

Name, title, position within the corporate structure, and duties and responsibilities of the 
employee who will 
Name: 

I'ltle: 

Address: 

Telephone: 

Facsimile: 

E-mail: 

The Subcontracting Plan Administrator will have general overall responsibility for the SOM’s 
subcontracting program, i.e., developing, preparing, and executing individual subcontracting 
plans and monitoring perfonuance relative to the requirements of this particular plan. These 
duties include, but arc not limited to, the following activities: 

a. Developing and promoting company-wide policy initiatives that demonstrate the 
company's support for awarding contracts and subcontracts to small (including ANCs and 
Indian tribes), veteran-owned small, service-disabled veteran-owned small. HUBZonc 
small, small disadvantaged (including ANCs and Indian tribes), and women-owned small 
busines.s; and assure that small, veteran-owned small, service-disabled veteran-owned 
small, HUBZone small, small di.sadvantagcd, and women-owned small businesses are 
included on the source lists for solicitations for products and services they arc capable of 
providing; 

b. Developing and maintaining bidder's lists of small (including ANCs and Indian tribes), 
veteran-owned small, service-disabled veteran-owned small, FlUBZonc small, small 
disadvantaged (including ANCs and Indian tribes), and women-owned small business 
concerns from all possible sources; 

c. Ensuring periodic rotation of potential subcontractors on bidders lists; 

d. Ensuring that procurement "packages" are designed to permit the maximum possible 
participation of .small (including ANCs and Indian tribes), veteran-owned small, service- 
disabled veteran-owned small, HUBZone small, small disadvantaged (including ANCs 
and Indian tribes), and women-owned small businesses; 

e. Make arrangements to identify small, veteran-owned small (including ANC.S and Indian 
tribes) , .scrvicc-di.sablcd veteran-owned small. HUBZone small, small disadvantaged 
(including ANCs and Indian tribes), and women-owned small businesses through 
multiple sources such as SBA’s SUB-Nct ( http: web. sba.uov . subnet ' t. the CCR Dynamic 
Small Business Search (http://dsbs.sba.gov/dsbs/dsp_dsbs.cfin), the National Minority 
Purchasing Council Vendor Information Service, the Office of Minority Business Data 
Center in the Department of Commerce, the facilities of local small business, minority 
associations, and contact with federal agencies' Small Business Specialists; 
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f. Overseeing the establishment and maintenance of contract and subcontract award 
records; 

g. Attending or arranging for the attendance of company counselors at Business 
Opportunity Workshops, Minority Business Enterprise Seminars, Trade Fairs, 
Procurement Conferences, etc.; 

h. Ensure that small (including ANCs and Indian tribes), veteran owned small, service- 
disabled veteran-owned small. HUBZone small, small disadvantaged (including ANCs 
and Indian tribes), and women-owned small business concerns are made aware of 
subcontracting opportunities and how to prepare responsive bids to the company; 

i. Conducting or arranging for the conduct of training for purchasing personnel regarding 
the intent and impact of Section 8(d) of the Small Business Act on purchasing 
procedures; 

j. Monitoring the company's performance and making any adjustments necessary to achieve 
the subcontract plan goals; 

k. Preparing, and submitting timely, required subcontract reports; 

l. Coordinating the company's activities during the conduct of compliance reviews by 
federal agencies; 

m. Providing technical assistance; e.g., engineering, quality control, and managerial 
assistance to small (including ANCs and Indian tribes), veteran-owned small, service- 
disabled veteran-owned small, HUBZone small, small disadvantaged (including ANCs 
and Indian tribes), and womcn-owned small businesses. 


8. EQUITABLE OPPORTUNITY 

The following outreach efforts will be taken to ensure that small (including ANCs and Indian 
tribes), veteran-owned small, service-disabled veteran-owned small, HUBZone small, small 
disadvantaged (including ANCs and Indian tribes), and womcn-owned small business concerns 
will have an equitable opportunity to compete for subcontracts. 

Thesc-efforts include, but are not limited to, the following activities: 
a. Outreach efforts to obtain sources; 

Contacting minority, women’s, and small business trade associations: 

Contacting business development organizations; 

Attending small, veteran's, minority, and women's business procurement 
conferences and trade fairs; 

Locating sources from the Centra! Contractor Registration (CCR) Dynamic Small 
Business Search; 

Utilizing newspaper and magazine ads to encourage new sources. 

Posting Notices of Sources Sought and/or Requests for Proposals or Requests for 
Quotations on SBA’s SUB-Net. 
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b. Intenial efforts to guide and encourage purchasing personnel: 

1 , Presenting workshop,s, seminars, and training programs; 

2, Establishing, maintaining, and using small, veteran-owned small (including ANCs 
and Indian tribes), service-disabled veteran-owned small, HUBZone small, small 
disadvantaged (including ANCs and Indian tribes), and womcn-owned small business 
source lists, guides, and other data for soliciting subcontracts; and 

3, Monitoring activities to evaluate compliance with the subcontracting plan. 

9. TFXHNICAL ASSISTANCE 

SOM will provide as much technical assistance as possible, other than financial assistance, to SB 
concerns. Technical assistance will include the following consultative services: 

a. Review requirements of this plan with SB concerns. 

b. Review contract documents with SB concerns. 

c. Respond to all written questions and requests for clarification from SB concerns. 

d. Provide SB concerns with an overview of design schedule and sequence of work. 

c. Review all information received from SB concerns for completeness and accuracy, 

f. Assist SB concerns in planning programs to control costs, cash flow, purchasing, record 
keeping, and reporting procedures. 

10. CLAUSE INCLUSION AND FLOWDOWN 

SOM will include the clause entitled "Utilization of Small Business Concerns" in all 
subcontracts that offer further subcontracting opportunities, and all subcontractors (except small 
business concerns) who receive subcontracts in excess of $550,000 ($1,000,000 for construction 
of a public facility) will be required to adopt a subcontracting plan similar to this Plan that 
complies with the requirements of this clause. 

1 1. REPORTING A.ND COOPERATION 

SOM will cooperate in any studies or surveys as may be required and submit periodic reports in 
order to allow the Government to determine the extent of compliance by SOM with the 
Subcontracting Plan, 

SOM will submit Standard Fonn 294, Subcontracting Report for Individual Contracts, and/or 
Standard Form 295. Summary Subcontract Report, in accordance with the instructions on the 
forms. 

SOM will ensure that its “other than .small business” subcontractors agree to submit Standard 
Forms 294 and/or 295. 


SCM Subcontraclfng Plan 
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12. RECORDKEEPING 


The following is a recitation of the type of records SOM will maintain to demonstrate the 
procedures adopted to comply with the requirements and goals in the subcontracting plan. These 
records will include, but not be limited to, the following; 

a. If SOM docs not use Central Contractor Registration Dynamic Small Business Search 
as our source for small {including ANCs and Indian tribes), veteran-owned small, 
service-disabled veteran-owned small, HUBZone small, small disadvantaged 
(including ANCs and Indian tribes), and womcn-owned small business concerns, we 
will list the names of guides and other data identifying .such vendors; 

b. Organizations contacted in an attempt to locate small (including ANCs and Indian 
tribes), veteran-owned small, service-disabled veteran-owned small, HUBZone small, 
small disadvantaged (including ANCs and Indian tribes), and women-owned small 
business sources; 

c. On a contract-by-contract basis, records on each subcontract solicitation resulting in 
an award of more than $ 1 00,000 indicating: ( I ) whether small business (incliidint; 
ANCs and Indian tribes) concerns were solicited, and if not, why not; (2) whether 
veteran-owned small business concerns were solicited, and if not, why not; (3) 
whether service-disabled veteran-owned small business concerns were solicited, and 
if not, why not; (4) whether HUBZone small business concerns were solicited, and if 
not, why not; (5) whether small disadvantaued business (including ANCs and Indian 
tribes) concerns wore solicited, and if not, why not; (6) whethe r women-owned small 
business concerns were solicited, and if not, why not; and (7) if applicable, the reason 
that the award was not made to a small business concern; and 

d. Records to support other outreach efforts, e. g., trade associations, business 
development organizations; conferences and trade fairs to locate small (including 
ANCs and Indian tribes), HUBZone small, small disadvantaged (including ANCs and 
Indian tribes), and women-owned small business sources; and veterans service 
organizations: 

On a contract-by-contract basis, records to support subcontract award data including the name, 
address, and business size of each subcontractor, (This item is not required on a contract-by- 
contract basis for company or division-wide commercial plans.) 

13. TIMELY PAYMENTS TO SUBCONTRACTORS 


FAR 52.2t9-8(a) requires SOM to establish and use procedures to ensure timely payment of 
amounts due pursuant to the terms of SOM’s subcontracts with small, HUBZone small, small 
disadvantaged, womcn-owned small, and service-disabled veteran small business concerns. 

SOM has established and uses such procedures. 
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Washington, fX; 

This Subcontractmg Plan was submitted by*. 


SiGNAITRE; 



T^IPED NAME; 



TITLE; 




DATE PREPARED: 

September 07, 2012 


CFPB Approval: 



AGENCY; 

IIS- Consumer Financial Prorccitioa Bureau 

SIGN’ATURi-;: 



T\'PED :NA.\{E: 

Laurent E, Pichet 


Trn.Ev 

Contracting Officer 


DATE APPROVED; 

09/07/2012 
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a c.'Mrni 
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Parkersburg WV 26101 
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CfcUVERY FOR FOB DEStiN. 
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NET 30 PROMPT PAY 
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I UETHOOOFSOLICITATIW 


CFPD 
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SUPPLEMENTAL TERMS, CONDITIONS AND CLAUSES 


SECTION 508 COMPLIANCE 

All electronic and information technology (EfT) procured through this task order must meet the applicable 
accessibility standards at 36 CFR 1 194, unless an agency exception to this requirement exists, {36 CFR 1194 
implements Section 508 of the Rehabilitation Act of 1973, as amended. 

in accordance with the above, in addition to the work requirements specified in the Statement of Work, the 
Contractor must ensure that all EIT that they provide either: (1) meets the technical provisions of the Section 
508 Access Board Standards applicable to a given procurement (see below); or (2) uses designs or 
technologies as alternatives to those prescribed in the specified technical provisions, provided they result in 
substantially equivalent or greater access to and use of a product for people with disabilities. 

The following standards have been determined to be applicable to this delivery order: 

X 1194.21 Software applications and operating systems. 

1 194.22 Web-based intranet and internet Information and applications. 

1 194.23 Telecommunications products. 

1 194.24 Video and multimedia products. 

1194.25 Self-contained, closed products. 

1194.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria 

1194.41 Information, Documentation and Support 

The standards do not require the installation of specific accessibility-related software or the attachment of an 
assistive technology device, but merely require that the EIT be compatible with such software and devices so 
that it can be made accessible if so required by the agency in the future. 

The Contractor shall submit a completed Voluntary Product Accessibility Template (VPAT) for each EIT 
product. By completing the VPAT the Contractor represents that the products comply with the Electronic and 
Information Technology Accessibility Standards at 36 CFR 1 194. unless stated otherwise within the VPAT 
form. The Contractor shall indicate, for each line item, whether each product is compliant or noncompliant with 
the accessibility standards at 36 CFR 1194. 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista or XP desktops must function without modification to 
the Federal Desktop Core Configuration (FDCC) security configurations developed by the National Institute of 
Standards and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland 
Security (DHS). Software and hardware products that are designed to operate in environments other than the 
FDCC desktop must have a standard configuration guide published on the NIST website, or the vendor must 
supply a recommended configuration guide for all configurable security settings. 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS {FEB 2012) 

DTAR 1052.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) Definitions. As used in this clause — 

(1) “Payment request” means a bill, voucher, invoice, or request for contract financing payment with associated 
supporting documentation. The payment request must comply with the requirements identified in FAR 
32.905(b), "Payment documentation and process" and the applicable Payment clause included in this contract. 

(b) The Contractor shall submit payment requests electronically using the Invoice Processing Platform 
(IPP). Information regarding iPP is available on the Internet at www, ipp.gov. Assistance with enrollment can 
be obtained by contacting the IPP Production Helpdesk via email ippgroup@bos.frb.org or phone (866) 973- 
3131. 
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PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDs.//www.ipp.qov or contact the Accounting Services Division at 
(304) 480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

in accordance with 52,212-4 section (i) 5 Overpayments; Accounts Receivable Conversion of Check Payments 
to EFT; If the Contractor sends the Government a check to remedy duplicate contract financing or an 
overpayment by the government, it will be converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account Information on it to electronically debit the Contractor's 
account for the amount of the check. The debit from the Contractor's account will usually occur within 24 hours 
and will be shown on the regular account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original 
check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor 
authorizes the Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS 

The Contractor shall ensure the order number (Block 4 of the SF 1449) is clearly visible on all shipping/service 
documents, containers, and invoices. 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the 
equipment or services furnished pursuant to the provisions of this contract in any news release or commercial 
advertising, or in connection with any news release or commercial advertising, without first obtaining explicit 
written consent to do so from the Contracting Officer. Should any reference to such equipment or services 
appear in any news release or commercial advertising issued by or on behalf of the Contractor without the 
required consent, the Government shall consider institution of all remedies available under applicable law, 
including 31 U.S.C. 333, and this contract. Further, any violation of this provision may be considered during the 
evaluation of past performance in future competitively negotiated acquisitions, 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY 
(JUN2012) 

(a) The COR and Alternate COR are identified in Block 20 of the SF 1449 

(b) Performance of work under this contract is subject to the technical direction of the COR identified 
above, or a representative designated in writing. The term "technical direction” includes, without limitation, 
direction to the contractor that directs or redirects the labor effort, shifts the work between work areas or 
locations, and/or fills in details and otherwise serves to ensure that tasks outlined in the work statement are 
accomplished satisfactorily, 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The 
COTR does not have authority to issue technical direction that; 

(1 ) Constitutes a change of assignment or additional work outside the contract specificatlon(s)/work 
statement: 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) in any manner causes an increase or decrease in the contract price, or the time required for 
contract performance: 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor’s right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within 
five workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction 
issued by the COR. If, in the opinion of the contractor, any direction of the COR or the designated 
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representative falls within the limitations of (c) above, the conU’actor shall immediately notify the Contracting 
Officer no later than the beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the 
scope of the contract shall be subject to the terms of the dause entitled “Disputes.” 


52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified 
in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by 
the Secretary of Labor, The option provision may be exerdsed more than once, but the total extension of 
performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written 
notice to the Contractor within 30 days before the contract expiration date. 


PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System 
(CPARS) at www.cpars.csd.disa.mi!. Following the end of each contract period and at contract completion, a 
completed Government evaluation shall be forwarded to the Contractor. The Contractor may submit written 
comments, If any. within the time period specified in the evaluation transmittal. The Contractor's comments 
shall be considered in the issuance of the final evaluation document. Any disagreement between the parties 
regarding the evaluation shall be forwarded to the Bureau Chief Procurement Officer (BCPO). The final 
evaluation of the Contractor’s performance is the decision of the BCPO. A copy of the final performance 
evaluation report will be sent to the Contractor and to the Government's past performance database at 
www.ppirs.gov. 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten (10) business days from the date the contract is awarded (exclusive 
of Saturdays. Sundays, and federal holidays), a text-based .pdf file of the fully executed contract or task order 
with all proposed necessary redactions, including redactions of any trade secrets or any commercial or financial 
information that it believes to be privileged or confidential business information, for the purpose of public 
disclosure at the sole discretion of the Consumer Financial Protection Bureau (CFPB), The contractor agrees to 
provide a detailed written statement specifying the basis for each of its proposed redactions. Including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA 
Exemption 4, 5 U.S.C. § 552(b)(4). shall demonstrate why the Information is considered to be a trade secret or 
commercial or financial information that is privileged or confidential. Information provided by the contractor in 
response to this contract requirement may itself be subject to disclosure under the FOIA. The CFPB will 
carefully consider all of the contractor's proposed redactions and associated grounds for nondisclosure prior to 
making a final determination as to what information in the fully executed contract may be properly withheld. In 
the event that the CFPB disagrees with the contractor’s suggested redactions, the CFPB will provide the 
contractor with notice prior to posting the contract. 
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THE BUREAU OF THE PUBLIC DEBT (BPD) ON BEHALF OF 
THE CONSUMER FINANCIAL PROTECTION BUREAU (CFPB) 

Statement of Work 

Cloud Infrastructure and System Administration Services 
SECTION A - INTRODUCTION 
A.I. Background 
A.2. Objective 

The objective of this Statement of Work is to acquire cloud infrastructure and system 
administration services to operate the Consumer Financial Protection Bureau (CFPB) Web-based 
computing applications in a cloud-based computing environment for development, staging 
and/or production. CFPB is launching a website with the dual purposes of educating the public 
and collecting information (demographic data, email addresses, and some feedback) from 
visitors. These objectives will be achieved by technologies including video, weblogs (with 
comments), etc. possibly including a basic “contact us” form. The CFPB site is expected to 
generate a large amount of interest at launch and subsequent high-publicity moments, so it will 
need to be able to handle short but high bursts of predictable and unpredictable increased 
activity. It is the objective of this effort to have the infrastructure available for use on January 7, 
2011 . 

After the launch of the initial site CFPB anticipates adding more web campaigns, and will 
require a flexible environment that will allow the agency to fully leverage mobile, 
personalization, and other emerging new media technologies. 

This solicitation is structured in two lots: 

• Cloud Infrastructure Lot (Section C) provides cloud infrastructure services, including 
service categories 1, 2, and 3 and additional service categories 

• Cloud System Administration Lot (Section D) covers system and application 
administration and operations services in the cloud. 

Respondents are encouraged to reply to cither or both of the Cloud Infrastructure and Cloud 
System Administration Lots 

A.2.L Cloud Infrastructure Lot Objectives 

CFPB intends to enlist the services of a cloud hosting provider to provide a virtualized hosting 
environment that will support CFPB in meeting its goals for extending and optimizing its full 
range of citizen-oriented services, with particular reference to expected high initial public 
demand and periodic spikes in demand. CFPB envisions the contractor providing a technical 
foundation which can support developing Internet trends and government needs, be optimized to 
allow for making the most of new “plug and play” technologies (whether built or bought), and 
enable the future build out of mobile, profiling, personalization, and/or syndication and 
aggregation. If successful in initial rollout, the Government intends to utilize the contractor’s 
services to meet the on-going computing needs of the CFPB. 


8 



553 


A.2.2. Cloud System Administration Lot Objectives 

CFPB intends to enlist the services of a cloud system administration provider to configure, 
manage, deploy, scale, maintain and operate the CFPB applications on the selected cloud 
infrastructure. CFPB envisions the contractor providing an expert technical operations and 
management team which can advise the agency on optimal cloud operations practices, 
recommend cloud deployment architectures and alternatives, design and implement automated 
scaling processes, implement both day-to-day and emergency procedures, deploy and monitor 
CFPB applications, provide performance reporting and metrics, and ensure the overall reliable, 
responsive operation of the site through both proactive planning and rapid situational response. 

A.3. Technical Environment 

The Consumer Financial Protection Bureau’s initial environment is a collection of web-based 
services that utilizes a component-based architecture based upon the WordPress Application and 
Python/Django Framework that may be integrated into any web-based computing environment. 
Technologically, this will require a Linux-Apache-MySQL-PHP system, which will run 
Wordpress. Additionally, portions of the site will be running custom code which will require 
Python and Django. 

The CFPB web services system uses industry standard technologies such as AJAX 
(Asynchronous Javascript and XML), XML and Web Services to provide maximum 
extensibility. Current platform components arc: 

• Linux operating system 

• Apache web server with multiple extensions including mod_rowritc 

• WordPress blog and content management 

• Python scripting and automation 

• Django web framework 

• MySQL database storage 

• PUP web application and scripting services 

The data component of the services is a combination of file and database storage and links to 
externally hosted content such as YouTube-hosted videos, Flickr images, etc. Multiple external 
linkages arc expected to services including FaccBook, Twitter, Google Analytics, etc. 

Initial services will be public facing, and extremely high view rates are anticipated with both 
predictable and unpredictable spikes. The ability to flexibly meet variable demand spikes is a 
key requirement, and content data network capabilities and caching strategies will be crucial. 
Initial requirements arc: 

• Linux-Apache-MySQL-PHP platform as detailed above 

• Questionnaire 

• Connection to third party email subscription service manager 

• Blog (with comments) 

• Contact us form 

• YouTube embeddable on site 

• Flickr embeddable on site 

• Wordpress 

• Python and Django 
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Optional but desirable: 

• Facebook Connect funetionality 

• Twitter embedded on site 


Linux servers 



MySQL database 


MySOL database 
rcNT survey 


SECTION B - SERVICES AND PRICES 
B.I. Scope 

The attached price sheet is included as an indication of the general structure and level of detail 
required in similar statements of work. Respondents may use the attached sheet, modify it or 
provide an alternative at a similar level of detail. The objective is a clear understanding of each 
component of price. 

B. 2. Phase Out Period 

To minimize any decreases in productivity and to prevent possible negative impacts on 
additional services, the contractor shall have personnel on board during the ninety (90) day phase 
out period. During the phase out period, the contractor shall work with the CFPB and its 
contractor(s) to ensure a seamless transition of the work performed under this SOW to the 
successor contractor(s) with no disruption to services. 

SECTION C -CLOUD INFRASTRUCTURE SERVICES LOT 

C. L Scope 

The requirements comprise a set of integrated dynamically scalable cloud services to include: 

• Cloud Storage Services for ad-hoc web-accessible blobbed data storage 

• Virtual Machine services for processing, database storage and block data access 

• Cloud Web Hosting services to include integrated hosting offerings 

• Content delivery services for high-volumc caching and delivery of static content 
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The initial set of services will comprise dynamic web applications including user suiwcys and 
blog-like content delivery, static content delivery, and indirect services through links to external 
sites. Over time the suite of services arc expected to comprise a full range of public-facing and 
internal web-based dynamic service 

Cl.l. Mandatory, Preferred and Requirements-Based Services 
Requirements-Based Services 

The respondent is encouraged to bid any combination of service categories 1 -3 (Cloud Storage, 
Virtual Machines, Cloud Web Hosting) of the Cloud Infrastructure Services Lot in order to meet 
the stated requirements of CFPB. The respondent will be responsible for detailing how the 
combination of Cloud Infrastructure Services components will meet the CFPB requirements in 
their response. 

Mandatory Services 

Characteristics in C.4. 1 General Cloud Computing Requirements are mandatory. Respondents 
should state any limitations or qualifications to the rapid elasticity provision, e.g. if elasticity is 
provided within a predefined envelope of less clastic services, which is an acceptable but less 
desirable characteristic. 

Characteristics in C.4.2 arc mandatory, with the exceptions of Service Provisioning via 
Application Programming Interface (3), Order Management via Application Programming 
Interface (24) and Trouble Ticket via Application Program Interface (30) which are preferred. 

Characteristics in C.5, Additional Service Categories arc mandatory. 

Preferred Services 

C.4.1 Elasticity without Limitations or Qualification as to size or liming, or greater size and 
faster timing is preferred to Elasticity with Limitations, and C.4.2 Service Provisioning via 
Application Programming Interface (API), and Order Management via API are preferred 
serviees that are not mandatory but add to the proposal’s quality. 

C.2. Capacity Requirements 

C.2.1. Processing Requirement Estimates 

Our initial estimate is that the architecture for development, test/staging and production 
environments will require approximately 30 virtual dual-proeessor machines of 3GHz processing 
capacity with 6GB of dedicated memory each, for an approximate aggregate processing eapaeity 
of 90GHz. Dynamic cloud-based scaling services may be required due to surges in the number 
of users accessing the website. Therefore, cloud based scaling services should be able to rapidly 
scale up and dow'n capacity as needed, ideally through automated mechanisms. The agency 
anticipates significant scale-up during the course of the contract. 

Scaling is anticipated at least at the web (Apache) tier, with possibilities for scaling at the 
application (Django) tier, and replication for business continuity and possible read-only replicas 
at the data tier. Apache and Django will be supplied by the government. 
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C.2.2. Storage Requirement Estimates 

Initial storage requirements arc in the range of I Terabyte of mountable block storage and an 
equivalent amount of eloud object storage, expandable as required, 

C.2.3. Content Delivery Network Estimates 

A content delivery network capacity with configurable caching and multiple nationwide points of 
presence will be required for efficient delivery of static web content and possible future delivery 
of streaming content. Initial estimates arc 40GB of content, scalable as required. Much of the 
initial CDN content will originate from the WordPress SuperCache capability. 

C.2.4. Bandwidth Requirement Estimates 

The vendor will be required to dynamically allocate bandwidth based on the demands on the 
website. Initial bandwidth estimates could be between 20 to 100 Mbps. 

C.3. Continuity of Operations / Backup Estimates 

The w'cbsite must be continuously available, at multiple geographically dispersed locations. .. 
Multiple synchronized data and processing locations located in disparate geographic zones will 
meet the objective of uninterrupted service and continuous operation without a single point of 
failure. Offsite backup of data with recovery window of under 5 minutes of data loss is desired. 

Database services supplying dynamic content will require replicated and synchronized backup 
machines in dispersed geographic location. 

C.4 Tasks 

The requirements focus on Cloud service offerings for Cloud Storage, for Virtual Machines 
(VM), and Cloud Web hosting service. Requirements have been established for each of these 
functional components. 

The Government shall retain ownership of any user created/loaded data and applications hosted 
on vendor’s infrastructure, and maintain the right to request full copies of these at any time. 

The requirements are divided into three categories as follows; 

• General Cloud Computing Requirements - specifics general requirements for cloud 
services. 

• Cloud Technical Requirements - specifics the technical requirements for enabling the 
Cloud scrv'ice offerings. 

• Cloud Service Offering (Service Category 1, 2 and 3) Requirements - specifies the 
requirements for service offerings along with their attributes and the purchase units. 

C.4.1. General Cloud Computing Requirements 

The Contractor shall provide a Cloud Computing solution that aligns to the following “Essential 
Characteristics” as defined in the National Institute of Standards and Technology (NIST) 

Working Definition and described in Table I below: 
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Table 1: General Cloud Computing Requirements 


Cloud Characteristic 

Definition 

(iiMicral Rcqiiircmonl 




1 . On-demand self- 
service 

A consumer can unilaterally provision 
computing capabilities, such as server 
time and network storage, as needed 
automatically without requiring 
human interaction with each service’s 
provider. 

The Contractor shall provide 
the capability for the ordering 
activity to unilaterally (i.c. 
without vendor review or 
approval) provision services. 

2. Ubiquitous network 
access 

Capabilities arc available over the 
network and accessed through 
standard mechanisms that promote use 
by heterogeneous thin or thick client 
platforms (e.g., mobile phones, 
laptops, and PDAs). 

2a. The Contractor shall 
support internet bandwidth of 
at least 1 Gb/s 

2b. The Contractor shall have 
a minimum of two data center 
facilities at two different 
geographic locations in the 
Continental United States 
(CONUS) and all services 
acquired will be guaranteed to 
reside in CONUS, 

3, Location 
independent resource 
pooling 

The provider’s computing resources 
are pooled to serve all consumers 
using a multi-tenant model, with 
different physical and virtual 
resources dynamically assigned and 
reassigned according to consumer 
demand. The customer generally has 
no control or knowledge over the 
exact location of the provided 
resources but may be able to specify 
location at a higher level of 
abstraction (e.g., country, state, or 
datacenter). Examples of resources 
include storage, processing, memory, 
network bandwidth, and virtual 
machines. 

The Contractor shall support 
provisioning of practically 
unlimited storage, computing 
capacity, memory at 1000 
times our minimum resource 
unit metrics, independently 
from the physical location of 
the facilities, 

4. Rapid elasticity 

Capabilities can be rapidly and 
elastically provisioned to quickly 
scale up and rapidly released to 
quickly scale down. To the consumer, 
the capabilities available for 
provisioning often appear to be 
infinite and can be purchased in any 
quantity at any time. 

The Contractor shall support 
sert'ice provisioning and de- 
provisioning times (scale 
up/down), making the service 
available within near real-time 
of provisioning request. 
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Cloud Characteristic 

Definition 

General Requirement 

5. Measured Service 

Cloud systems automatically control 
and optimize resource use by 
leveraging a metering capability at 
some level of abstraction appropriate 
to the type of service (e.g., storage, 
processing, bandwidth, and active user 
accounts). Resource usage can be 
monitored, controlled, and reported 
providing transparency for both the 
provider and consumer of the utilized 
service. 

The Contractor shall offer 
visibility into service usage 
via dashboard or similar 
electronic means. 


C.4.2. Cloud Technical Requirements 

This section specifies the requirements that are applicable to all Service Categories as mentioned 
in Section C.4.3. The requirements for this section are divided into the following areas: 

Service Management and Provisioning; User/Admin Portal; integration requirements; and data 
center facilities requirements. 

C.4.2.1. Service Management and Provisioning Requirements 

Service Management and Provisioning requirements address the technical requirements for 
supporting the provisioning and service management of the cloud Service Offerings described in 
Section 4.3 of this document. Service provisioning focuses on capabilities required to assign 
services to users, allocate resources, and services and the monitoring and management of these 
resources. 

Table 2: Service Management and Provisioning Requirements 


Service 

Provisioning 

1. 

The Contractor shall provide the ability to provision virtual machines, 
storage and bandwidth dynamically (or on-demand), as requested. 

This shall include any traffic shaping capabilities the Contractor uses. 


2. 

The Contractor shall enable Service Provisioning via customizable 
online portal/intcrfacc (tools). 


3. 

The Contractor should enable Service Provisioning via Application 
Programming Interface (API). 


4. 

Contractor shall support secure provisioning, de-provisioning and 
administering [such as Secure Sockets Layer (SSL)/Transport Layer 
Security (TLS) or Secure Shell (SSH)] in its service offerings. 


5. 

The Contractor shall support the terms of service requirement of 
terminating the service at any time (on-demand). 


6. 

The Contractor shall provide a custom webpage and associated 

Uniform Resource Locator (URL) that describes the following: 
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a. Service Level Agreements (S LAs) 

b. Help Desk and Technical Support 

c. Resources (Documentation, Articics/Tutorials, etc) 

7. The Contractor shall make the Management Reports described in 
Section 6 accessible via online interface. These reports shall be 
available for one year after being created. 

Service Level 

8. The Contractor shall provide a robust, fault tolerant infrastructure that 

Agreement 

allows for high availability of 99.5%. 

Management 

9. The Contractor shall document and adhere to their SLAs to include: 

• Service Availability (Measured as Total Uptime Hours / Total 

Hours within the Month) displayed as a percentage of availability 
up to one-tenth of a percent (e.g. 99.5%) 


• Within a month of a major outage occurrence resulting in greater 
than l-hour of unscheduled downtime. The Contractor shall 
describe the outage including description of root-cause and fix. 

• Service provisioning and dc-provisioning times (scale up and 
down) in near real-time 

10. The Contractor shall provide Helpdesk and Technical support seivices 
to include system maintenance windows. 

Operational 

11. The Contractor shall manage the network, storage, server and 

Management 

virtualization layer, to include performance of internal technology 
refresh cycles applicable to this solicitation. 

12. The Contractor shall provide a secure, dual factor method of remote 
access which allows Government designated personnel the ability to 
perform duties on the hosted infrastructure. 

13. The Contractor shall perform patch management appropriate to the 
scope of their control. 

14. The Contractor shall provide the artifacts, security policies and 
procedures demonstrating its compliance with the Security 

Assessment and Authorization requirements as described in Section 

D7 - Security Requirements. 

DR and COOP 

1 5. The Contractor shall ensure the security of the serviees and data 
hosted at their facilities by providing DR (Disaster Recovery) and 
COOP (Continuity of Operations) capabilities. 

16. The Contractor shall perform backup, recovery and refresh operations 
on a periodic basis. 
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Backup 

Requirements 

17. All systems in the Virtual Environment shall be backed up with an 
industry standard solution that allows for the following: 


1. Restoration of an individual file or folder on request as 
outlined in the SLA 

2. Daily differential and weekly full backups 

3. Backed up on media appropriate for long-term off-site 
storage 

4. Backup of virtual machine files 

5. Administer, maintain, and test all virtual machine and 
system backups in accordance with CFPB standards 

6. Back-ups shall be stored in a secure off-site location 
with weekly transfers from host to storage site on a 6 
month rotation schedule. 


1 8. Semi-annual permanent backups shall be retained with the first full 
backup serving as the first annual backup and the anniversary date for 
permanent backups. 

Data 

Management 

19. The Contractor shall manage data isolation in a multi-tenant 
environment. 


20. The Contractor shall transfer data back in-house either on demand or 
in case of contract or order termination for any reason. 


21 . The Contractor shall manage data rcmanencc throughout the data life 
cycle. 


22. The Contractor shall provide security mechanisms for handling data at 
rest and in transit. 


C.4.2.2. User/Admin Portal Requirements 

Table 3 below describes User/Admin management requirements: 

Table 3: User/Admin Portal Requirements 


Order 

Management 

23. The Contractor shall enable Order Management via customizable 
online portal/interface (tools). 

24. The Contractor should enable Order Management via Application 
Programming Interface (API). 

Billing/Invoice 

Tracking 

25. The Contractor shall provide on-line billing capability that will allow 
customers to see the status of their bills (updated weekly). 

26. The Contractor shall provide the ability for the customer agency to 
track the status of their invoiees. 
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27. The individual task orders issued under this solicitation will specify a 
monthly ceiling dollar limitation. When 80% of this dollar limit has 
been reached, the Contractor shall notify the user, by email and by 
posting that notification to the w'ebsite, that the contractor is 
approaching the 80% threshold for the order. The Contractor shall 
not bill beyond the approved monthly dollar threshold. 

Vlilizotion 

Moniloring 

28. The Contractor shall provide automatic monitoring of resource 
utilization and other events such as failure of service, degraded 
service, etc. via service dashboard or other electronic means. 

Trouble 

Mcmagemenl 

29. The Contractor shall provide Trouble Ticketing via customizable 
online portal/intcrfacc (tools). 

30. The Contractor should provide Trouble Ticketing via API. 

User Profile 
Management 

3 1 . The Contractor shall maintain user profiles and present the user with 
his/her profile at the time of login. 


C.4.2.3. Integration Requirements 

Table 4 describes Integration requirements for cloud services. 
Table 4; Integration Requirements 


Application 

Programming 

Interfaces 

(APIs) 


32. The Contractor shall provide support to all API’s it develops/provides. 


C.4.2.4. Data Center Facilities Requirements 

Table 5 describes Data Center Facilities requirements. 


Table 5; Data Center Facilities Requirements 


Internet 

Access 

33. The Contractor shall identify Tier 1 Internet service providers it is peered 
with, and where tliis peering occurs. A Tier 1 network is an IP 
network that participates in the Internet solely via Settlement Free 
Interconnection, also known as settlement free peering. The Contraetor 
shall provide its Autonomous Number System 

Firewalls 

34. The Contractor shall implement a firewall policy that allows the 

Government to administer it remotely, or the Contractor shall administer 
a firewall policy in accordance with the Goverament’s direction, 
allowing the Government to have read-only access to inspect the firewall 
configuration. 

LAN/WAN 

35. The Contractor’s Local Area Network (LAN) shall not impede data 
transmission. 

36. The Contractor shall provide a Wide Area Network (WAN), with a 
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minimum of two data center facilities at two different geographic 
locations in the Continental United States (CONUS) and all services 
acquired will be guaranteed to reside in CONUS. The Contractor shall 
provide Intentet bandwidth at the minimum of 1 GB. 

37. IP Addressing: 

1) The Contractor should provide IP address assignment, and if capable, 
include Dynamic Host Configuration Protocol (DHCP). 

2) The Contractor shall provide IP address and IP port assignment on 
external network interfaces. 

3) The Contractor should provide dedicated virtual private network 
(VPN) connectivity between customer and the vendor. 

4) The Contractor shall allow mapping IP addresses to domains owned by 
the Government, allowing websites or other applications operating in the 
cloud to be viewed externally as Government URLs and services. 

5) The Contractor shall provide an infrastructure that is IPv6 capable. 

Data Center 
Facilities 

38. The Contractor shall provide data center facilities including space, 
power, physical infrastructure (hardware). Upon request from the 
Government, the hosting Contractor shall provide access to the hosting 
facility for inspection. 

39. The Contractor shall provide data center facilities and the physical and 
virtual hardware that are located within the Continental United States of 
America (CONUS). 


C.4.3. Cloud Service Offering Requirements 

The Cloud Service Offering Requirements have been divided into three distinct services: 

• Service Category 1 : Cloud Storage (Section C.4.3. 1 ) 

• Service Category 2: Virtual Machines (Section C.4.3. 2) 

• Service Category 3: Cloud Web Hosting (Section C.4.3.3) 

The following sections describe the service, service options, service attributes, and service units 
for the three Service Categorie.s. 

C.4.3.1. Service Category 1: CLOUD STORAGE SERVICES 
C.4.3.1.1. Cloud Storage Service Requirements 

Cloud Storage Services shall consist of the following REQUIRED Services, Service 
Options, Service Attributes and Service Units. 


The service shall be available online, on-demand, and dynamically scalable up or down per 
request for service from the end users via Internet through a web browser. Table 7 below 
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provides a description of the service requirements for Cloud Storage Services. This table 
describes the requirements for the following: 

• Service - Provides a high-level deseription of the functionality of the Cloud Storage 
Services 

• Service Options - The service shall support both storage of files and storage of data 
objects options described in Table 7. The service shall also support PUT, POST, GET, 
HEAD, DELETE, POST, COPY, and LIST (Table 6) 

• Command/Request - on Containers/Buckets and Objccts/Filcs as described in Table 6. 


Table 6; Command/Request Definitions 


Requcst/tJperiHoli ’ 

CoSttainet'jiBticket 

Obji-el'I-'ik' 

PUT 

PUT operations performed against 
Container/Bucket are used to 
create that container 

PUT operations against an 
Object are used add object to 
the bucket'eontainer and write, 
overwrite, an object’s 
metadata and content 

GET 

GET operations performed against 
Container/Bucket lists information 
about objects within that 
container/bucket 

GET operations against an 
Object arc used to retrieve 
objects and the objects’ data 
from the container/bucket 

HEAD 

HEAD operations against a storage 
Container arc used to determine the 
number of Objects, and the total 
bytes of all Objects stored in the 
Container. 

HEAD operations against an 
Object are used to retrieve 
object’s metadata and other 
HTTP headers 

DELETE 

DELETE operations performed 
against Containcr/Bucket deletes 
the containcr/bucket. 

DELETE operations against 
an Object are used to 
permanently delete the , 
specified object 

POST 

POST is an alternate fonn 
of PUT that enables 
browser-based uploads 

The POST request operation adds 
an object to a container/bucket 
using HTML forms. 

POST operations against an 
Object name are used to set 
and overwrite arbitrary 
kcy/value metadata 

COPY 

The COPY operation creates a new, 
uniquely named copy of a 
container/bucket that is already 
stored. 

The COPY operation creates a 
uniquely name copy of an 
object/'filc that is already stored. 

LIST 

The LIST operation displays the 
information of a current 
Containcr/Buckct. 

The LIST operation displays the 
current objects/filcs, including 
metadata. 


• Service Attributes - All the Service Attributes described in Table 7 shall be provided for 
all service options as cither standalone subservices within the Service or as one or more 
bundled Service Attributes. 
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• Service Units - Provides the requirements for the minimum purchasable units of the 
Service Attributes. These Service Units may be purchased at the minimum or in 
multiples of the minimum. The customer shall be billed for the actual service units used. 


Table 7: Cloud Storage Service Requirements 


Service Description 

Service Options 

Service Attributes 

(key subserviees that can 
be applied to the Service 
Options) 

bcivice Units 

(purchasable units of 
service attributes) „ 

Cloud Storage 

Service 

• Service shall 
provide scalable, 
redundant, 
dynamic Web- 
based storage 

• Service shall 
provide users 
with the ability to 
procure and use 
data and file 
storage 
capabilities 
remotely via the 
Internet 

• Service shall 
provide file and 
object data 
storage 

capabilities on- 
demand, 
dynamically 
scalable per 
request and via 
the Internet 

Storage for files - 

ability to store, 
access and modify 
computer files 
within the Cloud 
infrastructure via the 
Internet. Files shall 
be accessible via 

URL. 

Storage for Data 
Objects - ability to 
store, access and 
modify data objects 
within the Cloud 
infrastructure via the 
Internet 

Storage Commands 
/ Requests- 
Performing 
commands regarding 
files/objects within 
the Storage service 
including: PUT, 
COPY, POST, 

LIST, GET, 

DELETE, HEAD 

Storage Space: 

Online, on*dcmand 
virtual storage for files / 
objects supporting a 
single filc/object sizes of 
up to 5GB 

GB (gigabyte) of 
storage used/month 

Data Transfer 
Bandwidth: 

Bandwidth utilized to 
transfer filcs/objects 
in/out of the providers 
infrastmeture supporting 
a minimum of 100GB of 
data transferred (in and 
out) via the Internet. 

If there arc costs 
associated with data 
transfer over and above 
ordinary bandwidth 
charges, or there arc 
special capabilities for 
bulk transfer, please 
indicate clearly in 
Attachment A - Pricing 
Workbook. 

GB (gigabyte) of 

Data Transfer 
Bandwidth (In, Out) 
used/month 


C.4.3.1.2. Storage and Bandwidth Tiers 

The Contractor shall provide the following pricing tiers for storage (Table 8) and data transfer 
bandwidth (In, Out) (Table 9). The customer shall be billed only for actual service units used per 
month. Units shall be measured in Gigabytes (GB) Refer to Attachment A - CLIN Pricing 
Workbook. 
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Table 8: Storage Tiers 



Tier 1 

Tier 2 

! Tier B'.'' ■ ■ 

Tier 4 







First 50,000 
GB/month 

50,001 to 

100,000 GB 
/month 

100,001 to 

300,000 GB 
/month 

Over 300,000 
GB/ month 


Table 9: Data Transfer Bandwidth Tiers 



Tier! 

Tier 2 

Tier 3 i Tier 4 







0 to 10,000 

GB /month 

10,001 to 

50,000 GB 
/month 

50,001 to 

150,000 GB 
/month 

Over 150,000 

GB /month 


C.4.3.2. Service Category 2: VIRTUAL MACHINE 
C.4.3.2.1. Virtual Machine Requirements 

The Virtual Machine Service shall consist of the following REQUIRED Services, Service 
Options, Service Attributes, and Service Units. 

The service shall bo available online, on-demand and dynamically scalable up or down per 
request for service from the end users via Internet through a web browser. Tabic 10 below 
provides a description of the service requirements for Virtual Machines. This table describes the 
requirements for the following: 

• Service - Provides a high-level dcseription of the functionality of the Virtual Machine 
Service 

• Service Options - The service shall support the Central Processing Unit (CPU) and 
Operating System options described in Table 10.. 

• Service Attributes - The .service shall support all the service attributes described in 
Table 10. The Service Attributes shall be provided as either standalone subservices 
within the Service or as one or more bundled Service Attributes. 

• Service Units - The service shall provide the capability to purchase the service attributes 
in the units described below at a minimum. These Service Units may be purehased at the 
minimum or in multiples of the minimum. 
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Table 10: Virtual Machine Service Requirements 


Service Description 

Service Options 

Service Attributes 

(key subservices that 
{«Mi be applied to the ' 
Jervice Options) 

Service 

1 nils 

(purchasable 
units of 

'■CIV ICC 

attributes) 

Virtual Machines- 

• Service shall provide 
scalable, redundant, 
dynamic computing 
capabilities or virtual 
machines. 

• Service shall allow 
Government users to 
procure and 
provision computing 
services or virtual 
machine instances 
online via the 

Internet. 

• Service shall allow 
u.sers to remotely 
load applications and 
data onto the 
computing or virtual 
machine instance 
from the Internet. 

• Configuration and 
Management of the 
Virtual Machine 
shall be enabled via 
a Web browser over 
the Internet 

CPU (Central 

Processing Unit) - CPU 
options shall be provided 
as follows: 

• A minimum equivalent 
CPU processor speed 
of 3 GHz shall be 
provided. Additional 
options for CPU 
Processor Speed may 
be provided, however 
it is not required. 

• A minimum dual 
processor per VM 
capability shall be 
provided. Additional 
options for processor 
options may be 
provided, however it 
is not required 

• The CPU shall 
support 32-bit or 64- 
bit operations 

Specify in Attachment A 

- CLIN Pricing 

Workbook 

Operating System (OS) 

- Service shall support at 
least the following OS; 
Windows, LINUX. 

Solaris is optional,. 

Service shall permit the 
use of a government- 
supplied and hardened 

OS for each supported 

RAM (Random Access 
Memory): 

Physical memory 
(RAM) reserved for 
virtual machine in,stance 
or Computing 
supporting a minimum 
of 6 GB of RAM. 

Lower and higher 
alternatives may be 
provided, however it is 
not required 

Disk Space 

Disk Space options 
allocated for all virtual 
machines and file data 
supporting a minimum 
of 40GB bundled 
storage. 

• Per hour 
usage 

Data Transfer 
Bandwidth: 

Bandwidth utilized to 
transfer data in/out of 
the provider’s 
infrastructure supporting 
a minimum of 400GB of 
data transferred (in and 
out) via the Internet. 

If there are costs 
associated with data 
transfer over and above 
ordinary bandwidth 
charges, or there are 
special capabilities for 

GB 

(gigabyte) of 
Data 

Transfer 

Bandwidth 

(In, 

Out)/month 
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type. 

For each supplied OS 
specify distribution (c.g. 
Red Hat Enterprise, 
SuSE, Ubunlu, Windows 
Server 2008) and 
version. Where pricing 
differences exist based 
on OS version or 
distribution please 
indicate clearly in 
Attachment A - CLIN 
Pricing Workbook 

Persistence - 
Persistent Bundled 
Storage is retained when 
the virtual machine 
instance is stopped 
or 

Non-Persistcnce - 
Non-Pcrsistence Bundled 
Storage is released when 
the virtual instance is 
stopped. If quoting Non- 
Pcrsistcncc VM, the 
contractor shall provide 
VM Block storage as 
defined in Table 10a. 

Please indicate clearly in 
which type VM you arc 
providing in Attachment 
A -CLIN Pricing 
Workbook. 


bulk transfer, please 
indicate clearly in 
Attachment A - CLIN 
Pricing Workbook. 
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Table 10a: Virtual Machine Block Storage Service Requirements 



Service Options 

Service Attributes 

.(key Subservice.s that can 
be applied to the Service 
Options) 


Disk/Block Storage 

• Block Storage - 

Storage Space: 

GB (gigabyte) of 

Ser\ ice - 

Onee mounted, 


Storage used/month 

• Service shall 

the block storage 

Online, on-demand 


provide scalable, 

should appear to 

Storage volumes of 


redundant, 

the virtual 

arbitrary size ranging 


dynamic Web- 

machine like any 

from 1 GB to at least 1 


based storage 
• Service shall 
provide users 
with the ability to 
procure and 

other disk 

TB 


provision block 


Input/Outpiit (I/O) 

Number of 1 Million 

storage 

capabilities for 
cloud virtual 
machines 
remotely via the 
Internet. 

• Service shall 
provide block 
storage 

capabilities on- 

demand, 

dynamically 

scalable per 

request for virtual 

machine 

instances. 


Requests: 

Input/Oulput requests on 
block storage 

I/O requests 


C.4.3.1.2. Bundling of Virtual Machine Service Attributes 

The Contractor shall provide bundles of Virtual Machine service attributes or equivalent as 
described in Table 1 1 . The Contractor shall provide the data transfer bandwidth pricing tiers as 
described in Table 12. Additional usage (overage) of Disk Space within a month shall be charged 
by per GB of disk space usage per hour. Refer to Attachment A - CLIN Pricing Workbook. 
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Table 11: Virtual Machine Bundles 


Service 

Attribute 


2Gb Bundle 

4 GB Bundle 

8 GB Bundle 

15.5 GB Bundle 

RAM 

1024 MB./ 1 

GB 

2048 MB/2 

GB 

4()9f)MB/4GB 

8192MB/8GB 

15872MB/15.5 

GB 

Disk 

Space 

40 GB 

80 GB 

160 GB 

320 GB 

620 GB 


Table 12: Data Transfer Bandwidth Tiers 



Tierl 

Tier 2 

Tiers' 

Tier 4 


Oto 10,000 

GB /month 

10,001 to 

50,000 GB 
/month 

50,001 to 

150,000 GB 
./month 

Over 150,000 

GB /month 


C.4.3.1.3. Virtual Machine Technical Requirements 

The Government retains ownership of all virtual machines, templates, clones, and 
scripts/applications created with individual task orders issued under this solicitation as well as 
maintaining the right to request lull copies of these virtual machines at any time. 

The Govomment (customer) retains ownership of customer loaded software installed on virtual 
machines and any application or product that is developed under orders against this solicitation. 

The Contractor shall: 

1. Provide virtualization services for the customer to be able to spawn on-demand virtual server 
instances. 

2. Support a secure administration interface - such as SSL/TLS or SSH - for the Government 
designated personnel to remotely administer their virtual instance. 

3. Provide the capability to dynamically allocate virtual machines based on load, with no 
service interruption. 

4. Provide the capability to copy or clone virtual machines for archiving, troubleshooting, and 
testing. 

5. Provide multiple processor virtual machines. 

6. Manage processor isolation in a multi-tenant environment, 

7. Provide a hypervisor which supports security features such as role-based access controls and 
auditing of administrative actions. 

The Contractor should: 

8. Provide a hypervisor which supports hardware-assisted memory virtualization. 

C.4.3.2. Service Category 3: CLOUD WEB HOSTING 

C.4.3.2.1. Cloud Web Hosting Service requirements 

The Cloud Web Hosting Service shall consist of the following REQUIRED Services, Service 
Options, Service Attributes and Service Units, 
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The service shall be an available online, on-demand and dynamically scalable up or down per 
request for service from the end users via Internet through a Web browser. Table 13 provides a 
description of the service requirements for Cloud Web Hosting Service, This table describes the 
requirements for the following: 

• Service - Provides a high-level description of the functionality of the Cloud Web 
Hosting Service. 

• Service Options - The service shall support the Central Processing Unit (CPU) and 
Operating Systems options described in the Table 13, 

• Service Attributes - The service shall provide the service attributes described in the 
Table 13 for all of the Service Options. The Service Attributes shall be provided as cither 
standalone subserviccs within the Service or as one or more bundled Service Attributes. 

• Service Units - The service shall provide the capability to purchase the service attributes 
in the units described below at a minimum. These Service Units may be purchased at the 
minimum or in multiples of the minimum. 

Table 13; Cloud Web Hosting Service Requirements 



Service Options 

-m ‘ 

-v,>. % V 

Service Attributes 
(key subservices that 
can be applied to the 
Service Options) 

Service Units 
(purchasable 
units of service 
attributes)' 

Cloud ^Vcb Hosting - 

CPU (Central 

Processor Unit) - CPU 

Di.sk Space 


• Cloud Web hosting 

options shall be provided 

Disk Space allocated 

GB of Disk 

service shall provide 

as follows: 

over and above OS, 

Space per 

Web application 


required website 

month 

hosting seiviccs in 

• A minimum 

software and 


the cloud enabling 

equivalent CPU 

additional software 


scalable, redundant. 

processor speed of 3 

shall be a minimum of 


dynamic web 

GHz shall be provided. 

10GB of persistent 


hosting service. 

• Cloud Web hosting 

Additional options for 
CPU Processor Speed 

storage 


service shall allow 

may be provided, 

RAM (Random 


Government users to 
procure and 

however it is not 
required. 

Access Memory): 


provision Web 


Physical memory 

GB of Memory 

hosting service 

• A minimum dual 

(RAM) reserved for 

per Virtual 

online via the 

processor per VM 

virtual machine 

Instance 

Internet. 

capability shall be 

instance or Computing 


• Cloud Web hosting 

provided. Additional 

supporting a minimum 


service shall allow 

options for processor 

of 6 GB of RAM. 


users to securely 

options may be 

Lower and higher 


load applications and 

provided, however it 

alternatives may be 


data onto the 

is not required 

provided, however it is 
not required 
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Service Description 

Service Options 


Ser\ ice I nitv 




(purchasable 


‘ " ' 


units of service 



Service Options) 

attributes) 

provider’s service 

• The CPU 

Data Transfer 

GB (gigabyte) 

remotely from the 

environment shall 

Bandwidth: 

of Bandwidth 

Internet. 

support 32-bil or 64- 


per month (In, 

• Configuration of 

bit operations 

Bandwidth utilized to 

Out) 

Cloud Web hosting 


transfer data in/out of 


serviee shall be 

Operating System (OS) 

the provider’s 


configured via a 

- Service shall support 

infrastrueturc shall 


Web browser over 

at least the following 

support a minimum of 


the Internet. 

OS: Windows, LINUX. 

300GB of data 



Solaris is optional,. 

transferred via the 
Internet. 



Service shall permit the 
use of a government- 

The Contractor shall 



supplied and hardened 

support Content 



OS for each supported 

Delivery Network 



type. 

(CDN) capabilities 
directly or through a 



For each supplied OS 

partner, to provide 



specify distribution (c.g. 

balanced delivery of 



Red Hat Enterprise, 

SuSE, Ubuntu, Windows 

content nationwide. 



Server 2008) and 

If there are costs 



version. Where pricing 

associated with data 



differences exist based 

transfer over and above 



on OS version or 

ordinary bandw’idth 



distribution please 

charges, or there arc 



indicate clearly in 

special capabilities for 



Attachment A - CLIN 

bulk transfer, please 



Pricing Workbook. 

indicate clearly in 
Attachment A - 
Pricing Template. 



Required website 
software includes: 




• MySQL Database 




instances 




Specify version. 




Where pricing 
differences exist based 
on Database versions 
indicate clearly in 
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Service Options 

Service .Attributes Service ITiits 

(Jcey subserviccs that (purchasable 

can be applied to the units of service 

Service tlptiousj .illribule.-.) 


Attachment A - CLIN 
Pricing Workbook. 

• Web Server software: 
Apache, minimum 

V2 

• Application services 
capable of conveying 
web requests to 
database. 

• DNS (Domain Name 
System) 

• DNS Sec (Domain 
Name System 

Security Extensions) 

• The Contractor shall 
permit any additional 
software that is 
provided by the 
Government for 
operation in the 
cloud 

The Service shall support 
database backup/restore 

Additional software 
may be offered as an 
option. 

Where pricing 
differences exist based 
on additional software 
please indieatc clearly in 
Attaehment A - CLIN 
Pricing Workbook. 

Additional software may 
be included with 
packages, but they arc 
not required to be 
included with an OS. 

, 
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C.4.3.2.2. Bundling of Cloud Web Hosting Service Attributes 

The Contractor shall provide the following bundles of Cloud Web Hosting Serc'ice attributes. 
The serviee shall be charged monthly. Additional usage (overage) of service attributes within a 
month shall be charged by the service units mentioned above. 


Table 14: Cloud Web Hosting Services Bundling 


Service Attribute 


50GB Bundle 

150 GB Bundle 

Storage 

10 GB 

50 GB 

150 GB 

Data T ransfer Bandwidth 
(In, Out) 

300 GB 

500GB 

1500 GB 


C.5. Additional Service Categories 
C.5.1. Internet Facing DNS Services 

The Contractor shall provide detailed documentation and pricing schedule for providing Interact 
facing DNS services. This option shall include: 

General Requirements 

The Contractor shall provide the following: 

1) Provide at least 2 DNS servers in geographically diverse locations. 

2) Provide DNS hosting for FedSpace designated domains. 

3) Allow DNS “root” or “null” records to contain a “CNAME” or alias record (optional but 
highly desired). 

4) Provide a mechanism for adding or changing records, 

5) Provide a way to add new domains as necessary with pricing for such included within 
your pricing proposal. 

C.S.2. SMTP and Additional Service Integration 

The proposed solution shall have the ability, through user developed software to integrate with 
SMTP services, including SMTP relay, as well as other ancillary network services. 

C.5.3. Sealing Capabilities 

The proposed solution shall have the capability to rapidly scale up and down to match demand, 
preferably in a rule-based automated manner. In their response the respondent shall describe the 
available automated and/or manual capabilities for scaling and any scaling limitations or 
thresholds. 
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SECTION D - CLOUD SYSTEM ADMINISTRATION LOT 
D.l. Scope 

The purpose of the CLOUD SYSTEM ADMINISTRATION LOT is to obtain Contractor support 
to provide IT cloud system administration support services. The goal is to ensure that the CFPB 
technology infrastructures arc maintained for secure, scalable and stable operation 24 hours a 
day, 7 days a week. 

The Contractor shall, at times, in coordination with the Government, work closely with other 
government Contractors engaged by the Division to support its IT operations. 

The Contractor shall provide System Administration services to manage the infrastructure 
supporting the CFPB websitc(s), portal(s) and other hosted applications, including cloud-specific 
administration to support capabilities such as automatic bursting and scaling, snapshotting, etc. 
as available in the infrastructure lot. 

The Contractor shall support the operation and evolution of the CFPB cloud infrastructure and 
application delivery platform as described in this statement of work. 

The CFPB environment, as described in the CLOUD INFRASTRUCTURE LOT, will initially 
consist of approximately 30 virtualized servers with the potential to grow to 300 virtual servers 
over the next two years. Development, staging, and production capabilities will be configured 
on distinct VLANS in each cloud. The cloud infrastructure services will be configured to 
provide secure eontinuity of operations (COOP) for production systems. Designing, delivering 
and operating a cloud deployment architecture for continuous availability and scalability will be 
a significant component of system administration responsibilities. 

The Cloud Service Provider (CSP) will provide all services and support for the underlying 
infrastructure-as-a-sorvicc components available through the CLOUD INFRASTRUCTURE 
LOT, including hardware, storage, and centralized backup services. The cloud virtual servers 
will be created and maintained remotely through the use of a Service provider Portal Console, 
and by means of VPN/SSH access by the Government managed systent administrators to be 
acquired through this SOW. 

Application software packages may include, but are not limited to. Python, Django, Apache 2 
web server, including mod rewrite and a wide range of modules, PHP with or without FPM, 
custom Java, php and ruby applications,, MySQL database servers, and Word Press. Operating 
Systems include a hardened Linux variant and in the future may include other applications in a 
Microsoft Windows environment 

D.2. Tasks 

The Contractor shall perform the following system administration tasks: 

1. System Management 

2. System Security 

3 . System Backup and Restoration 
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4. System Access and User Administration 

5. Operating System and Application Administration 

6. Electronic Media Management 

7. Electronic Data and File Transfers 

8. System Change Control 

9. System Capacity Planning 

10. System Documentation and Maintenance 

1 1 . Application Environment Migration Requirements 

12. Monitoring, Troubleshooting and Problem Resolution 

13. System Change Proposals 

14. System Evaluation 

15. Disaster Recovery and Continuity of Operations planning and execution 

16. Security Scanning 

17. Project Management 

D2.1. SYSTEM ADMINISTRATION TASK REQUIREMENTS 
D2.1.1. System Management/Maintenance of System Operations 

The Contractor shall perform all activities to keep the CFPB websites and other hosted systems 
(development, staging and production) operating at peak performance with minimal downtime 
including outage and downtime response, monitoring the system to ensure normal and acceptable 
operations, performance and availability of the system. Activities will include creating and 
maintaining virtual machines (VM) and VM templates, installing/dcploying and upgrading 
systems, managing network and system resources, planning and executing cloud architectures 
and designing and operating cloud-spccific processes such as automated backups and automated 
scaling. 

Subject to CFPB review, the contractor shall design, document, operate and maintain a scaling 
architecture for managing the CFPB cloud infrastructure to support scalable adequate 
performance at optimal cost. Automated rule-based scaling will be the preferred technique, if 
available from the cloud infrastructure. 

Subject to CFPB review, the contractor shall design, document, operate and maintain a 
continuous operations cloud deployment architecture for managing the CFPB infrastructure with 
continuous availability at optimal cost. Multiple zone-based deployment and database 
replication witliout a single point of failure will be the preferred techniques, if available through 
the selected cloud infrastructure. 

The Contractor shall regularly consult and interface with CFPB staff, management, and its other 
Contractors in order to support the CFPB websites and other hosted applications. The Contractor shall 
coordinate the installation and testing of applications in the environments, provide defect reports and 
mitigation strategies, and maintain a schedule of implcmenlation related tasks. 

The contractor shall provide support, configure, and permit external connectivity to third-party Web 
Services and external applications. 
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D2.1.2. System Security 

The Contractor shall implement security measures to ensure the systems are operating within 
acceptable levels of risk and work with other information systems security personnel to assure 
that system seeurity measures and configuration are documented and approved with security 
managers. The Contractor shall maintain firewall rules, review system and application log files, 
configure system antivirus software, and monitor intrusion detection systems. The Contractor 
shall respond to security incidents and participate on CFPB Incident Response Team for incident 
mitigation and resolution. 

D2.1.3. System Backup and Restoration 

The Contractor shall install and configure system backup software, run and monitor scheduled 
baekups of the system and data files, perform restoration of system and data files as necessary, 
and execute periodic tests to ensure backups can reconstruct working systems with-in CFPB 
guidelines. 

D2.1.4. System Access and User Administration 

The Contractor shall establish and monitor system access controls and user accounts to ensure 
data access is limited to authorized personnel, and to provide access to accounts, files, and work 
areas for those users requiring access. 

D2.1.S. Operating System and Application Administration 

The Contractor shall install and configure operating systems and various application software 
packages, configure environments, and deploy custom, open source, and commercial off- the- 
shelf (COTS) applications in the CFPB environments anticipated to include Linux, Microsoft 
Windows Server. LDAP, DNS, Apache web servers,, MySQL database server„Word Press, 
Django and future software selections. The Contractor shall ensure installed operating systems 
and software packages are patched and maintained to current version in accordance with 
Government guidelines and regulations. 

D2.1.6. Electronic Media Management 

The Contractor shall catalog, store, and manage tapes, disks and other magnetic or electronic 
media in a secure fashion. The contractor shall design, maintain and operate a media 
management schema for cloud-based archival and media management as available from the 
infrastructure provider, such as snapshot rosters and rotations. 

D2.1.7. Electronic Data and File Transfers 

The Contractor shall receive applications and data, and transfer and deploy them to the hosted 
environments. 

D2. 1.8. System Change Control 

The Contractor shall document, schedule, test, and implement all ehanges to the environments, 
including hardware, software, and network modifications, in accordance with CFPB’s change 
control process. The Contractor shall install and monitor tools to perform configuration 
assessment and change auditing, and address regulatory and security-compliance issues. 
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D2.1.9. System Capacity Planning 

The Contractor shall collect and report required systems performance metrics, documenting and 
reporting any situation where increases in processing, scaling or storage capabilities arc required 
for continued successful operation of the environments. 

D2.1.10. System Documentation and Maintenance 

The Contractor shall maintain system and procedural documentation related to the environments. 

D2.1.11. Application Environment Migration Requirements 

The contractor shall support migration methods for CFPB systems including private LAN integration 
with provider network via secure channel(s), such as site-to-site VPN tunncl(s). The contractor shall 
provide migration planning and migration support, such as configuring external connections to the 
hosted infrastructure and the ability to upload database backups and VM images to the hosting 
environment. The contractor shall coordinate all system availability impact during the migration and 
subsequent cutover to the service provider infrastructure and be approved by CFPB before execution. At 
CFPB’s direction, the contractor shall implement system “lock-down” processes to ensure that critical 
systems are not changed during anticipated periods of peak or business-critical utilization. 

D2.1.12. Monitoring, Troubleshooting and Problem Resolution 

The Contractor shall install and configure tools to monitor systems and components for 
performance and availability. The Contractor shall record, track, and provide timely response 
and resolution to system performance and availability issues. The Contractor shall troubleshoot 
network, system, and application problems and coordinate and track warranty/maintenance 
provider for systems. 

D2,1.13, System Change Proposals 

The Contractor shall provide system change proposals of systems and provide alternative 
solutions to current or newly requested processing requirements. 

D2.1.14. System Evaluation 

The Contractor shall provide technical evaluation of systems and provide altcraativc solutions to 
current or newly requested processing requirements. 

D2.1.15. System Maintenance 

The Contractor shall coordinate the installation and repair of systems and network hardware with 
other system information personnel, and perform minor system installation to ensure proper 
functionality of systems. If a virtual private network is required, the contractor shall coordinate 
the setup of the VPN with the cloud infrastructure provider. 

D2.1.16. Disaster Recovery and Continuity of Operations 

The Contractor shall coordinate the installation and configuration of systems to provide disaster 
recovery and continuity of operations (COOP) in the event of a disaster. The Contractor shall 
participate on CFPB COOP Team. 

D2.1,17. Project Management 

The Contractor shall provide any necessary project management to ensure that all tasks in the 
project are accomplished within scope and budget, and to ensure the timely completion of work 
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and receipt of deliverables. Project management should not exceed ten (10) hours per weekly 
period. 


The Contractor shall: 

• Provide all necessary staff to perform the tasks. 

• Provide all additional equipment necessary to conduct testing and prepare reports 
and/or presentations. 

• Participate in meetings and provide meeting notes. 

Deliverables: 

• Weekly Task Report on the status of work assigned and performed during the 
reporting period, including the identification of issues related to tasks listed in 4.1,1 ^ 
4.1.16 where applicable. 

• Monthly Operations Report to include system availability summary, system capacity 
summary, vulnerability summary, risk assessment, and incident tracking summary. 

D.3. OTHER DIRECT COSTS (ODCs) 

All ODC Costs arc subject to Government approval. 

D3.1. Hardware, Software and Tools 

Hardware, Software, and Tools requirements may occur during this period of performance. 

Since these eosts cannot be accurately forecast at this time, they arc awarded on a cost 
reimbursable basis, after approval of the government. , 

In the event that Hardware/Software/Tools are required, all requests must be approved in writing 
by the Contracting Officer’s Technical Representative (COTR) prior to incurring costs. 

D.4. SECURITY REQUIREMENTS 

D.4.E Overview 

Below provides CFPB’s minimum requirements for a Moderate Impact Cloud Computing (CC) 
Infrastructure as a Service (laaS) Offering. In CC, security responsibilities are shared between 
the Contractor and the Consumer, in this case a Federal Government Agency. The Contractor is 
responsible for provisioning, securing, monitoring, and maintaining the hardware, network(s), 
and software that support the infrastructure and present Virtual Machines (VMs) and IT 
resources to the consumer. On its part, the Consumer Agency is responsible for the security of 
the “guest” Operating System (OS) and any additional software, up to and including the 
applications running on the guest OS, 

In a Web Hosting scenario, the Contractor is responsible for securing, monitoring, and 
maintaining the infrastructure as described above, plus the Web Server software and supporting 
software (i.c., any data base management systems.) The Consumer Agency is responsible for 
securing and maintaining the web application. If individual (named) user access is required, the 
specific Service Level Agreement shall document who is responsible for creating, and 
maintaining user accounts. 
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The implementation of a new Federal Government IT system requires a formal approval process 
known as Assessment and Authorization with continuous monitoring. National Institute of 
Standards and Technology Special Publication 800-37, Revision 1, “Guide for applying the Risk 
Management Framework to Federal Information System”, (hereafter described as NIST 800-37) 
gives guidelines for performing the Assessment and Authorization (A&A) process. 


At the Moderate Irapaet level, an independent third party assessment is required of the 
Contractor’s security controls to dctcnninc the extent to which security controls are implemented 
correctly, operating as intended, and producing the desired outcome with respect to meeting 
security requirements. The CFPB’s security staff will be available for consultation during 
the process, and will review the results before issuing a Assessment and subsequent 
Authorization decision. The Government reserves the right to verify the infrastmeture and 
security test results before issuing an Authorization decision. 

The Contractor is advised to review the NIST guidance documents (sec References below) to 
determine the level of effort that will be necessary to complete the requirements. 

D.4.2. CFPB Security Compliance Requirements 

1 . Security - The infrastructure being requested is currently rated at Moderate Impact in all three 
categories (confidentiality, integrity, and availability) as defined in FIPS Pub 199, “Standards for 
Security Categorization of Federal Information and Information Systems”, The three categories 
arc defined as follows: 

2. Definitions: 

• CONFIDENTIALITY: “Preserving authorized restrictions on information access and 
disclosure, including means for protecting personal privacy and proprietary information...” 
[44 U.S.C, Sec 3542] A loss of confidentiality is the unauthorized disclosure of information. 

• INTEGRITY: “Guarding against improper information modification or destruction, and 
includes ensuring information non-repudiation and authenticity, , .” [44 U.S.C,, Sec 3542] A 
loss of integrity is the unauthorized modification or destruction of information. 

• AVAILABILITY: “Ensuring timely and reliable access to and use of infonnation...” [44 
U.S.C,, Sec 3542] A loss of availability is the disruption of access to or use of information or 
an information system. 

3. NIST Special Publication 800-53 Revision 3', “Recommended Security Controls for Federal 
Information Systems” (hereafter described as NIST 800-53) defines requirements for compliance 
to meet the minimum security requirements for a system designated “Moderate Impact”. NIST 
SP 800-53 requirements are viewed as mandatory requirements for which some risks are 
acceptable, but generally most requirements pertaining to the impact level must be incorporated 
into the infrastructure. NIST 800-53 controls requiring organization-defined parameters (i.c., 
password change frequency) shall be consistent with NIST specifications. 


hitp://csrc, nisi. gov/publicalion.s/nistpubs.^800-53-Rev3-/sp800-53-rev3-final-e!Tata. pdf 
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4. Contractor shall implement the controls from NIST SP 800-53 for a moderate impact system 
(as defined in FIPS 199). 

5. The hosting Contractor shall generally and substantially and in good faith follow NIST 
guidelines Security guidance. Where there are no procedural guides, use generally accepted 
industry best practices for IT security. 

D.4.2.1. Required Policies and Regulations 

Contractors entering into an agreement for services to the CFPB shall be contractually subject to 
all Federal IT Security standards, policies, and reporting requirements. The Contractor shall 
meet and comply with all CFPB IT Security Policies and all applicable CFPB and NIST 
standards and guidelines, other Government-wide laws and regulations for protection and 
security of Information Technology. 

Contractors are also required to comply with Federal Information Processing Standards (FIPS), 
the “Special Publications 800 series” guidelines published by NIST, and the requirements of 
FISMA. 

• Federal Information Security Management Act (FISMA) of 2002, 

• Clinger-Cohen Act of 1996 also known as the “Information Technology Management 
Reform Act of 1996.” 

• Privacy Act of 1974 (5 U.S.C, § 552a). 

• Homeland Security Presidential Directive (HSPD-12), “Policy for a Common Identification 
Standard for Federal Employees and Contraetors”, August 27, 2004, 

• Offiee of Management and Budget (0MB) Cireular A-130, “Management of Federal 
Information Rosourees”, and Appendix III, “Seeurity of Federal Automated Information 
Systems”, as amended. 

• 0MB Memorandum M-04-04, “E-Authentieation Guidanee for Federal Agencies.” 

• FTPS PUB 199, “Standards for Security Categorization of Federal Information and 
Information Systems.” 

• FIPS PUB 200, “Minimum Security Requirements for Federal Information and Information 
Systems,” 

• FIPS PUB 140-2, “Security Requirements for Cryptographic Modules.” 

• NIST Special Publication 800-18 Rev 1, '' Guide for Developing Security Plans for Federal 
Information Systems .” 

• NIST Special Publication 800-30, "Risk Management Guide for Information Technology 
Security Risk Assessment Procedures for Information Technology Systems.” 

• NIST Special Publication 800-34, "Contingency Planning Guide for Information Teclmology 
Systems.” 

• NIST SP 800-37, Revision 1, “Guide for Applying the Risk Management Framework to 
Federal Information Systems: A Security Life Cycle Approach” 

• NIST Special Publication 800-47, “Security Guide for Interconnecting Information 
Technology Systems.” 

• NIST Special Publication 800-53 Revision 3, “Recommended Security Controls for Federal 
Information Systems.” 
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• NIST Special Publication 800-53A, “Guide for Assessing the Security Controls in Federal 
Information Systems.” 

D.4.3. Assessment and Authorization (A&A) Activities 

The implementation of a new Federal Government IT system requires a formal approval process 
known as Assessment and Authorization (A&A) process. NIST Special Publication 800-37 and 
800-53. “Managing Enterprise Risk”, give guidelines for performing the A&A process. The 
failure to obtain and maintain a valid authorization will be grounds for cancellation of the BPA 
and termination of any outstanding orders. All NIST 800-53 controls must be tcstcd/asscsscd 
continuously. 

D.4.3.1. Assessment of System 

1. The Contractor shall comply with NIST Special Publication 800-37 requirements as 
mandated by Federal laws and policies, including making available any documentation, 
physical access, and logical access needed to support this requirement. The Level of Effort 
for the A&A is based on the System’s NIST Federal Information Processing Standard (FIPS) 
Publication 199 categorization. The Contractor shall create, maintain and update the 
following A&A documentation: 

• System Security Plan (SSP) completed in agreement with NIST Special Publication 800- 
1 8, Revision 1 , The SSP shall include as appendices required policies and procedures 
across 18 control families mandated per FIPS 200, Rules of Behavior, and 
Interconnection Agreements (in agreement with NIST Special Publication 800-47). 
Contingency Plan (including Disaster Recovery Plan) completed in agreement with NIST 
Special Publication 800-34. 

• Contingency Plan Tost Report 

• Plan of Actions & Milestones 

• Independent Penetration Test Report documenting the results of vulnerability analysis 
and exploitability of identified vulnerabilities. 

In addition to the above documentation, CFPB recommends (not a requirement) the 
Contractor employ code analysis tools to examine the software for eommon flaws and 
document results in a Code Review Report. The Code Review Report should be submitted as 
part of the A&A package. Reference NIST 800-53 control SA-1 1 , Enhancement 1 for 
additional details. 

2. Information systems must be assessed whenever there is a significant change to the system’s 
security posture in accordance with NIST Special Publication 800-37 Revision 1, “Guide for 
Applying the Risk Management Framework to Federal Information Systems: A Security Life 
Cycle Approach”, and CFPB IT Security Procedural Guide 06-30, “Managing Enterprise 
Risk. 

3. At the Moderate impact level, the Contractor will be responsible for providing an 
independent Security AsscssmenfRisk Assessment in accordance with The Government 
reserves the right to perform Penetration Test. If the Government exercises this right, the 
Contractor shall allow Government employees (or designated third party auditors) to conduct 
Assessment and Authorization (A&A) activities to include control reviews in accordance 
with NIST 800-53/NIST 800. Review activities include but are not limited to operating 


37 



582 


system vulnerability scanning, web application scanning, and database scanning of applicable 
systems that support the proeessing, transportation, storage, or security of Government 
infonnation. This includes the general support system infrastructure. 


4, Identified gaps between required 800-53 controls and the Contractor’s implementation as 
documented in the Security Assessment/Risk Assessment report shall be tracked for 
mitigation in a Plan of Action and Milestones (POA&M) document completed. Depending 
on the severity of the gaps, the Government may require them to be remediated before an 
Authorization to Operate is issued. 

5. The Contractor is responsible for mitigating all security risks found during A&A and 
continuous monitoring activities. All high-risk vulnerabilities must be mitigated within 30 
days and all moderate risk vulnerabilities must be mitigated within 90 days from the date 
vulnerabilities arc formally identified. The Government will determine the risk rating of 
vulnerabilities. 

D.4.3.2. Authorization of Systenr 

1 . The Contractor shall provide access to the Federal Government, or their designee acting as 
their agent, when requested, in order to verify compliance with the requirements for an 
Information Technology security program. The Government reserves the right to conduct on 
site inspections. The Contractor shall make appropriate personnel available for interviews 
and documentation during this review. If documentation is considered proprietary or 
sensitive, these documents may be reviewed on-site under the hosting Contractor’s 
supervision. 

D.4,4, Reporting and Continuous Monitoring 

Maintenance of the security authorization to operate will be through continuous monitoring of 
security controls of the Contractors system and its environment of operation to determine if the 
security controls in the information system continue to be effective over time in light of changes 
that occur in the system and environment. Through continuous monitoring, security controls and 
supporting deliverables arc updated and submitted to CFPB OCIO per the schedules below. The 
submitted deliverables (or lack thereoO provide a current understanding of the security state and 
risk posture of the information systems. They allow CFPB OCTO authorizing officials to make 
credible risk-based decisions regarding the continued operations of the infonnation systems and 
initiate appropriate responses as needed when changes occur. 

D.4.4.1. Deliverables to be provided to the CFPB OCIO, CFPB COTR/ISSO/ISSM 
Quarterly 

1. Plan of Action & Milestones (POA&M) Update 
Reference: NIST 800-53 control CA-5 

Contractor shall provide POA&M updates in accordance with requirements and the schedule 
set forth in 


2. Vulnerability Scanning 

Reference: NIST 800-53 control RA-5 
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Contractor shall provide vulnerability scan reports from Web Application, Database, and 
Operating System Scans. Scan results shall be managed and mitigated in Plans of Action and 
Milestones (POA&Ms) and submitted together with the quarterly POA&M submission. 

D.4.4.2. Deliverables to be provided to the CFPB OCIO, CFPB COTR/ISSO/ISSM 
Annually 

1 . Updated C&A documentation including the System Security Plan and Contingency Plan 

i. System Security Plan 

Reference: NIST 800-53 control PL-2 

Contractor shall review and update the System Security Plan annually to ensure the plan 
is current and accurately described implemented system controls and reflects changes to 
the Contractor system and its environment of operation. The System Security Plan must 
be in accordance with NIST 800-18, Revision 1, Guide for Developing Security Plans. 

ii. Contingency Plan 

Reference; NIST 800-53 control CP-2 

Contractor shall provide an annual update to the contingency plan completed in 
accordance with NIST 800-34, Contingency Planning Guide. 

2. User .Assessment &Authorization Review Documents 
Reference: NIST 800-53 control AC-2 

Contractor shall provide the results of the annua! review and validation of system users’ 
accounts to ensure the continued need for system access. The user assessment and 
authorization documents will illustrate the organization establishes, activates, modifies, 
reviews, disables, and removes information system accounts in accordance with documented 
account management procedures. 

3. Separation of Duties Matrix 
Reference: NIST 800-53 control AC-5 

Contractor shall develop and furnish a separation of duties matrix reflecting proper 
segregation of duties for IT system maintenance, management, and development processes. 
The separation of duties matrix will bo updated or reviewed on an annual basis. 

4. Information Security Awareness and Training Records 
Reference; NIST 800-53 control AT-4 

Contractor shall provide the results of security awareness (AT-2) and role-based information 
security technical training (AT-3). AT-2 requires basic security awareness training for 
employees and Contractors that support the operation of the Contractor system. AT-3 
requires information security technical training to information system security roles. 

Training shall be consistent with the requirements contained in C.F.R. Part 5 Subpart C (5 
C.F.R 930.301) and conducted at least annually. 

5. Annual FISMA Assessment 
Reference: NIST 800-53 control CA-2 

Contractor shall deliver the results of the annual FISMA assessment conducted per CFPB 
CIO IT Security Procedural Guide 04-26, “FISMA Implementation” 
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6 . Systcm(s) Baseline Configuration Standard Document 
Reference: NIST 800-53 control CM-2 

Contractor shall provide a well defined, documented, and up-to-date specification to which 
the information system is built, 

7. System Configuration Settings 
Reference; NIST 800-53 control CM-6 

Contractor shall establish and document mandatory configuration settings for information 
technology products employed within the information system that reflect the most restrictive 
mode consistent with operational requirements. 

Configuration settings are tlie configurable security-related parameters of information 
technology products that compose the information system. NIST guidelines, Center for 
Internet Security guidelines (Level I ), or industry best practice guidelines in hardening their 
systems, as deemed appropriate by the Authorizing Official. System configuration settings 
will be updated or reviewed on an annual basis. 

8. Configuration Management Plan 
Reference: NIST 800-53 control CM-9 

Contractor shall provide an annual update to the Configuration Management Plan for the 
information system. 

9. Contingency Plan Test Report 
Reference: NIST 800-53 control CP-4 

Contractor shall provide a contingency plan test report. A continuity test shall be conducted 
annually prior to mid-July of each year. Moderate and High impact systems must complete a 
functional exercise at least once every three years. 

10. Incident Response Test Report 
Reference: NIST 800-53 control IR-3 

Contractor shall provide an incident response plan test report documenting results of incident 
reporting process. 

1 1 . Results of Physieal Security User Asscssment/Authorization Review 
Reference: NIST 800-53 control PE-2 

Contractor shall provide the results of annual review's and validations of physical access 
authorizations to facilities supporting the Contractor system to ensure the continued need for 
physical access. 

12. Results of Review of Physical Access Records 
Reference: NIST 800-53 control PE-8 

Contractor shall provide the results of annual reviews and validations of visitor access 
records to ensure the accuracy and fidelity of collected data. 

13. Information System Interconnection Agreements 
Reference: NIST 800-53 control CA-3 

The Contractor shall provide updated Interconnection Security Agreements (ISA) and 
supporting Memorandum of Agreement/Understanding (MOA/U), completed in accordance 
with NIST 800-47, “Security Guide for Connecting Information Technology Systems”, for 
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existing and new interconnections. Per NIST 800-47, an interconnection is the_dircct 
connection of two or more IT systems for the purpose of sharing data and other information 
resources through a pipe, such as ISDN, Tl, T3, DS3, VPN, etc. Interconnections 
agreements shall be submitted as appendices to the System Security Plan. 

14. Rules of Behavior 

Reference: NIST 800-53 control PL-4 

Contractor shall define and establish Rules of Behavior for infonnation system users. Rules 
of Behavior shall be submitted as an appendix to the System Security Plan. 

15. Personnel Screening and Security 

Reference: NIST 800-53 control PS-3, NIST 800-53 control PS-7 
Contractor shall furnish documentation reflecting favorable adjudication of background 
investigations for all personnel supporting the system. CFPB separates the risk levels for 
personnel working on Federal computer systems into three categories: Low Risk, Moderate 
Risk, and High Risk. In accordance with Section C.5.2, number 2, the cost of meeting all 
security requirements and maintaining assessment and authorization shall be incorporated 
into the quoted prices. 

• Those contract personnel (hereafter known as “Applicant”) determined to be in a Low 
Risk position will require a National Agency Check with Written Inquiries (NACI) 
investigation. 

• Those Applicants determined to be in a Moderate Risk position will require either a 
Limited Background Investigation (LB I) or a Minimum Background Investigation 
(MBI) based on the Contracting Officer’s (CO) determination. 

• Those Applicants determined to be in a High Risk position will require a Background 
Investigation (Bl). 

The Contracting Officer, through the Contracting Officer’s Technical Representative or 
Program Manager will ensure that a completed Contraetor Information Worksheet (QIW) for 
each Applicant is forwarded to the Federal Protective Service (FPS) in accordance with the 
FPS Contractor Suitability and Adjudication Program Implementation Plan dated 20 
February 2007. FPS will then contact each Applicant with instructions for completing 
required forms and releases for the particular type of personnel investigation requested. 

Applicants will not be reinvestigated if a prior favorable adjudication is on file with FPS, 
there has been less than a one year break in service, and the position is identified at the same 
or lower risk level. 

Once a favorable FBI Criminal History Check (Fingerprint Check) has been returned. 
Applicants may receive a CFPB identity credential (if required) and initial access to CFPB 
information systems. 

D.4.4.3. Deliverables to be provided to the CFPB OCIO, CFPB COTR/ISSO/ISSM 
Biennially 

Policies and Procedures 
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Contractor shall develop and maintain current the following policies and procedures: 

1 . Access Control Policy and Procedures (NTST 800-53 AC-1) 

2. Security Awareness and Training Policy and Procedures (NIST 800-53 AT- 1 ) 

3. Audit and Aecountability Policy and Procedures (NIST 800-53 AU-1) 

4. Identification and Authentication Policy and Procedures (NIST 800-53 lA-1) 

5. Incident Response Policy and Procedures 

6. System Maintenance Policy and Procedures (NIST 800-53 MA-1) 

7. Media Protection Policy and Procedures (NIST 800-53 MP-1 ) 

8. Physical and Environmental Policy and Procedures (NIST 800-53 PE-1) 

9. Personnel Security Policy and Procedures (NIST 800-53 PS-1) 

10. System and Information Integrity Policy and Procedures (NIST 800-53 SI-1) 

1 1 . System and Communication Protection Policy and Procedures (NIST 800-53 SC-1 ) 

12. Key Management Policy (NIST 800-53 SC-12) 

D.4.5. Additional Stipulations (as applicable) 

1 . The deliverables identified in this solicitation shall be labeled “CONTROLLED 
UNCLASSIFIED INFORMATION” (CUl) or Contractor selected designation per doeument 
sensitivity. External transmission/dissemination of FOUO and CUI to or from a Government 
computer must be encrypted. Certified encryption modules must be used in accordance with 
FIPS PUB 140-2, “Security requirements for Cryptographic Modules.” 

2. Federal Desktop Core Configuration 

The Contractor shall certify applications arc fully functional and operate correctly as 
intended on systems using the Federal Desktop Core Configuration (FDCC). This includes 
Internet Explorer 7 configured to operate on Windows. The standard installation, operation, 
maintenance, update, and/or patching of software shall not alter the configuration settings 
from the approved FDCC configuration. The information technology should also use the 
Windows Installer Service for installation to the default “program flics” directory and should 
be able to silently install and uninstall. Applications designed for normal end users shall itm 
in the standard user context without elevated system administration privileges. The 
Contractor shall use Security Content Automation Protocol (SCAP) validated tools with 
FDCC Scanner capability to certify their products operate correctly with FDCC 
configurations and do not alter FDCC settings. 

3. As prescribed in the Federal Acquisition Regulation (FAR) clause 24.104, if the system 
involves the design, development, or operation of a system of records on individuals, the 
Contractor shall implement requirements in FAR clause 52.224-1, “Privacy Act Notification” 
and FAR clause 52.224-2, "Privacy Act.” 

4. The Contractor shall cooperate in good faith in defining non-disclosurc agreements that other 
third parties must sign when acting as the Federal government’s agent. 

5. The Government has the right to perform manual or automated audits, scans, reviews, or 
other inspections of the vendor’s IT environment being used to provide or faeilitate services 
for the Government. In aecordance with the Federal Acquisitions Regulations (FAR) clause 
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52.239- i, the Contractor shall be responsible for the following privacy and security 
safeguards: 

i. The Contractor shall not publish or disclose in any manner, without the Task Ordering 
Officer’s written consent, the details of any safeguards either designed or developed by 
the Contractor under this Task Order or otherwise provided by the Government. 
Exception - Disclosure to a Consumer Agency for purposes ofC&A verification. 

ii. To the extent required to carry out a program of inspection to safeguard against threats 
and hazards to the security, integrity, and confidentiality of any non-public Government 
data collected and stored by the Contractor, the Contractor shall afford the Government 
logical and physical access to the Contractor’s facilities, installations, technical 
capabilities, operations, documentation, records, and databases within 72 hours of the 
request. Automated audits shall include, but arc not limited to, the following methods: 

• Authenticated and unauthenticated operating system/network vulnerability scans 

• Authenticated and unauthenticated web application vulnerability scans 

• Authenticated and unauthenticated database application vulnerability scans 

Automated scans can be performed by Government personnel, or agents acting on behalf 
of the Government, using Government operated equipment, and Government specified 
tools. If the vendor chooses to run its own automated scans or audits, results from these 
scans may, at the Government’s discretion, be accepted in lieu of Government performed 
vulnerability scans. In these cases, scanning tools and their configuration shall be 
approved by the Government. In addition, the results of vendor-conducted scans shall be 
provided, in full, to the Government. 

iii. If new or unanticipated threats or hazards arc discovered by either the Government or the 
Contractor, or if existing safeguards have ceased to function, the discoverer shall 
immediately bring the situation to the attention of the other party. 

D.4.6. References 

The Federal Information Security Management Act of 2002 

NIST SP 800-37. Revision 1 " Guide for Applying the Risk Management Framework to Federal 
Information Systems: A Security Life Cycle Approach” 

NISI' SP 800-41, Revision 1, Guidelines and best practices for DMZ/Firewall. 

NIST SP 800-33, Recommended Security Controls for Federal Information Systems and 
Organizations, Revision 3, 


NIST SP 800-33.4, Guide for Assessing the Security Control for Federal Information Systems. 
NISTSP 800-61, Computer Security. Incident Handling Guide 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-5312 

December 15, 2011 


Synaptec Software, Inc. 

ATTN: Phil Homburger 

Subject: Award of Indefinite Delivery Indefinite Quantity (ID!Q) Contract 
Contract #: TPD-CFP-12-C-0003 - Matter Management Software Solution (MMS) 

Dear Mr. Homburger: 

Congratulations! Synaptec Software. Inc. (LawBase) has been selected to fulfill the requirement for a 
Matter Management Software Solution for the U.S. Department of Treasury. Bureau of Public Debt on 
behalf of the Consumer Financial Protection Bureau (CFPB). We are enclosing a copy of the award 
document. 


Please review the enclosed contract and If in agreement, please complete blocks 30a, 30b and 30c on 
Page 1 of the Standard Form 1449. By signing the SF1449, you acknowledge and accept the terms and 
conditions of this contract. After signing the documents, please return a copy of the signed forms back to 
me either electronically at DSb3@bDd.treas.QOv ATTN; Tina White or via tex to (304) 480-7204. 


The designated Contracting Officer's Technical Representative (COTR) will be Neeraj Gupta and the 
Alternate COTR will be Matthew Teich. Neeraj may be contacted at: 

PH: 202^35-7092 
Email; neeraj. gupta@cfpb,gov 


Matthew may be contacted at: 

PH: 202^35-7223 
Email; matthew.teich@cfpb.gov 

A copy of the designation letters that details the COTR responsibilities and the scope of their authority are 
enclosed for your records. 

After award, any questions or issues related to this procurement will be handled by the Contract Administration 
Branch at contractadministration@bPd,treas.Qov . When sending an e-maii to this address, please include the 
award number in the subject line of the e-mail. 

If you have any questions concerning this award, please contact Ms. Tina White at (304) 480-8994 or 
P5b3@bpd.treas.qov. referencing Contract # TPD-CFP*12-C-0003, TW in the subject line. 


Sincerely. 




Lisa Stanley 
Contracting Officer 


Enclosures 
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The Bureau of the Public Debt IBPD), or. behalf of 
the Consumer Financial Protection Bureau (CFPD), 
is awarding this single award Indefinite Delivery 
Indefinite Quantity (IDIQ) contract foe a Matter 
Management Software solution, including related 
services and maintenance in accordance with the 
Performance Work Stacomont (PWS). 
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Synaptec Software, Tnc. 

Phil Hotnburger 

Phone: 303-320-4420 
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rreum. scMESuuorsumjEaneHVKes 

Alternate Phone: 720.536.3213 
Email: phil.hon 1 bur 9 ecOlawba 9 e.com 

CFPB Contracting Officer's Technical 
Representative (COTR) 

Neecaj Gupta 
202-435-7092 
neeraj .gupta@cfpb.gov 

Alternate COTRs 
Matthew Teich 
202-435-7223 
matthew.teichecfpb.gov 

This IDIQ contract is awarde'd for a base of one 
(1) year, with four (4), one (1} year option 
periods. 

Funds ace obligated only by issuance of a 
Contracting Officer signed task order. All 
taak/dellvery orders Issued against this contract 
will be firm fixed price. 

Travel may be required in task order performance 
and shall be paid in accordance with "TRAVEL 
IKV0ICZN6 PROCEDURES" and as specified In each 
task order. 

The maximum value of this contract shall not 
Continued . . . 
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52.21 2-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUNE 201 0) 

(a) Inspectian/AcceptancB. The Contractor shall only tender for acceptance those items that 
conform to the requirements of this contract The Government reserves the right to 
inspect or test any supplies or services that have been tendered for acceptance. The 
Government may require repair or replacement of nonconforming supplies or 
reperfbrmance of nonconfomring services at no Increase in contract price. If 
repair/replacement or reperformance will not correct the defects or Is not possible, the 
Government mey seek an equitable price reduction or adequate consideration for 
acceptance of nonconforming supplies or services. The Government must exercise ite 
post-acceptance rights — 

( 1 ) Within a reasonable time after the defect was discovered or should have been 
discovered; and 

(2) Before any substantial change occurs in the condition of the item, unless the 
change is due to the defect in the item. 

(b) Assignment. The Contractor or Its assignee may assign its rights to receive payment due 
as a result of performance of this contract to a bank, trust company, or other financing institubon, 
including any Federal lending agency in accordance with the Assignment of Claims Act (31 
U.S.C. 3727). However, when a third party makes payment (e.g., use of the Govemmentwide 
commercial purchase card), the Contractor may not assign its rights to receive payment under 
this contract 

(c) Changes. Changes In the terms and conditions of this contract may be made only by 
written agreement of the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1 978, as amended (41 
U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for 
equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a 
dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is 
Incorporated herein by reference. The Contractor shall proceed diligently with perfomiance of 
this contract pending final resolution of any dispute arising under the contract. 

(e) Dehnltions. The clause at FAR 52.202-1, Definitions, is Incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is 
caused by an occurrence beyond the reasonable control of the Contractor and without its fault or 
negligence such as, acts of God or the public enemy, acts of the Government in either its 
sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, 
unusually severe weather, and delays of common carriers. The Contractor shall notify the 
Contracting Officer in writing as soon as it Is reasonably possible after the commencement of any 
excusable delay, setting forth the full particulars in connection therewith, shall remedy such 
occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting 
Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic 
invoice, if authorized.) to the address designated in the contract to receive invoices. An invoice 
must include— 

(i) Name and address of the Contractor, 

(ii) Invoice date and number, 

(iii) Contract number, contract line Item number and, if applicable, the order number 

(hr) Description, quantity, unit of measure, unit price and extended price of the items 

deliver^: 

(v) Shipping number and date of shipment. Including the bill of lading number and weight of 
shipment if shipped on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vS) Name and address of official to whom payment is to be sent; 

(viil) Name, title, and phone number of person to be notified in event of defective invoice; 
and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only If 
required elsewhere in this contract 

(x) Electronic funds transfer (EFT) banking Information. 
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(A) The Conlractor shall include EFT banking information only if required elsewhere in 
this contract 

(B) If EFT banking information is not required to be on the invoice, in order for the 
invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking 
infbrmation in accordance with the applicable solicitation provision, contract clause (e.g., 52.232- 
33, Payment by Electronic Funds Transfer-Central Contractor Registration, or 52. 232-34, 
Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or applicable 
agency procedures, 

(C) EFT banking information is not required if the Government waived the requirement 
to pay by EFT. 

(2) invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) 
and Office of Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemni^ the Government and its officers, 
employees and agents against liability, including costs, for actual or alleged direct or contributory 
infringement of, or inducement to infringe, any United States or foreign patent, trademark or 
copyright, arising out of the perfomtance of this contract provided the Contractor is reasonably 
notified of such claims and proceedings. 

{inpayment (1) Items accepted. Payment shall be made for items accepted by the 
Government that have been delivered to the delivery destinations set forth in this contract 

(2) Prompt payment. The Government will make payment In accordance with the Prompt 
Payment Act (31 U.S.C. 3BQ3) and Office of Management and Budget (0MB) prompt pay 
regulations at 5 CFR 1315. 

(3) Bectronic Funds Transfer (EFT). If the Government makes payment by EFT, see 
52.21 2-5(b) for the appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall be 
computed from the date of the invoice. For the purpose of computing the discount earned, 
payment shall be considered to have been made on the date which appears on the payment 
check or the specified payment date if an electronic funds transfer payment is made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or 
invoice payment or that the Government has otherwise overpaid on a contract financing or 
invoice payment, the Contractor shalt— 

(i) Remit the overpayment amount to the payment office cited in the contract along with a 
description of the overpayment including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, 
liquidation errors, date(s) of overpayment); 

(B) Affected contract number and delivery order number, K appficable; 

(C) Affected contract line item or subline item, if applicable; and 

(0) Contractor point of contact 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting 

Officer. 

(6) Interest 

(i) All amounts that become payable by the Contractor to the Government under this 
contract shall bear simple Interest from the date due until paid unless paid within 30 days of 
becoming due. The Interest rate shall be the interest rate established by the Secretary of the 
Treasury as provided in Section 611 oftheContract Disputes Act of 1978 (Public Law 95-563), 
which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) of this 
clause, and then at the rate applicable for each six-month period as fixed by the Secretary until 
the amount is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a 
debt is due under the contracL 
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(Hi) Final dedsions. The Contracting Officer wiii issue a final decision as required by 
33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the 
existence or amount of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting 
Officer within the timeline specified in the demand for payment unless the amounts were not 
repaid because the Contractor has requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded 
by the Contracting Officer (see 32.607-2). 

(iv) If a demand for payment was previously Issued for the debt, the demand for payment 
included In the final decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract 

(B) The date of the first written demand for payment including any demand for 
payment resulting from a default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days 
involved beginning on the due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor, 

(B) The date of issuance of a Government check to the Contractor from which an 
amount otherwise payable has been withheld as a credit against the contract debt' or 

(C) The date on which an amount withheld and applied to the contract debt would 
otherwise have become payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures 
prescribed in 32.606-2 of the Federal Acquisition Regulation in effect on the date of this contract 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to 
the supplies provided under this contract shall remain with the Contractor until, and shall pass to 
the Government upon: 

(1 ) Delivery of the supplies to a earner, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if 
transportation is f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and 
duties. 

(l) TeeminaOon for the Governments convenience. The Government reserves the right to 
terminate this contract, or any part hereof, for its sole convenience. In the event of such 
termination, the Contractor shall immediately stop all work hereunder and shall Immediately 
cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this 
contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage 
of the work performed prior to the notice of termination, plus reasonable charges the Contractor 
can demonstrate to the satisfaction of the Government using Its standard record keeping system, 
have resulted from the termination. The Contractor shall not be required to comply with the cost 
accounting standards or contract cost principles for this purpose. This paragraph does not give 
the Government any right to audit the Contractor's records. The Contractor shall not be paid for 
any work parfomned or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, 
for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any 
contract tenas and conditions, or falls to provide the Government, upon request with adequate 
assurances of future performance. In the event of termination for cause, the Government shall 
not be liable to the Contractor for any amount for supplies or services not accepted, and the 
Contractor shall bo liable to the Government for any and all rights and remedies provided by law. 
If it is determined that the Government improperly terminated this contract for default, such 
terminab'on shall be deemed a termination for convenience. 
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(n) Title. Unless specified elsewhere in this contract, title to items furnished under this 
contract shall pass to the Govemrtient upon acceptance, regardless of when or where the 
Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are 
merchantable and fit for use for the particular purpose described in this contract 

(p) Umitalkm ofllabHily. Except as otherwise provided by an express warranty, the 
Contractor will not be liable to the Government for consequential damages resulting from any 
defector deficiencies in accepted items. 

(q) Other compliancea. The Contractor shall comply with all applicable Federal, State and 
local laws, executive orders, rules and regulations applicable to its performance under this 
contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply 
with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to Influence certain 
Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 3701 . at seq.. 
Contract Work Hours and Safety Standards Act 41 U.S.C. S1-SB . Anti-KIckback Act of 1986; 

41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement Integrity. 

(s) Order of precedence. Any inconsistencies in this solicilalion or contract shall be resolved 
by giving precedence in the following order 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance 

with Laws Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for 
computer software. 

(5) Solicitab'on provisions if this Is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible 
during perfomiance and through final payment of any contract for the accuracy and completeness 
of the data within the CCR database, and for any liability resulting from the Govemmenfs reliance 
on inaccurate or incomplete data. To remain registered in the CCR database after the inRial 
registration, the Contractor Is required to review and update on an annual basis from the date of 
initial registration or subsequent updates its information in the CCR database to ensure it is 
cunent, accurate and complete. Updating infbnnation In the CCR does not alter the terms and 
conditions of this contract and is not a substitute for a properly executed contractual document 

(2) (i) If a Contractor has legally changed Its business name, ‘doing business as* name, or 
division name (whichever is shown on the contract), or has transfer^ the assets used in 
performing the contract but has not completed the necessary requirements regarding novation 
and change-of-name agreements In FAR Subpart 42.12, the Contractor shall provide the 
responsible Contracting Officer a minimum of one business day's written notification of Its 
intention to (A) change the name in the CCR database; (B) comply with the requirements of 
Subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the 
responsible Contracting Officer. The Contractor must provide with the notification sufficient 
documentation to support the legally changed name. 

(ii) If the Contractor falls to comply with the requirements of paragraph (t)(2)(l) of this 
clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this dause, and, in the 
absence of a properly executed novation or change-of-name agreement the CCR Information 
that shows the Contractor to be other than the Contractor indicated In the contract will be 
considered to be incorrect information within the meaning of the ‘Suspension of Payment* 
paragraph of the electronic funds transfer (EFT) clause of this contract 
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(3) The Contractor shall not change the name or address for EFT payments or manual 
payment, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment 
of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered In 
the CCR database. Information provided to the Contractor's CCR record that indicates payments, 
including those made by EFT, to an ultimate recipient other than that Contractor will be 
considered to be incorrect information within the meaning of the ‘Suspension of payment' 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual 
confirmation requirements via the Internet at httD://www.ccr.Qov or by calling 1-888-227- 
2423 or 269-961-5757. 

ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS 
(JUN 2010) 

INVOICES 

invoices shall be submitted electronically to the e-mail address shown in Block ISa, page 1. 
Protected Microsoft Excel files are the preferred format; however, Adobe Acrobat Portable 
Document Format (PDF) and Microsoft Word are also acceptable. For payment and invoice 
questions contact Accounting Services Division at (304) 480-8300. 

PAYMENT INFORMATION: 

Receive a free email notice of your electronic payment. Register at www.ioD.aov . 
OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of 
Check Payments to EFT: If the Contractor sends the Government a check to remedy duplicate 
contract financing or an overpayment by the government. It will be converted into an electronic 
funds transfer (EFT). This means the Government will copy the check and use the account 
information on it to electronically debit the Contractor's account for the amount of the check. The 
debit from the Contractor's account will usually occur within 24 hours and will be shown on the 
regular account statement. 

The Contractor will not receive the original check back. The Government will destroy the 
Contractor's original check, but will keep a copy of it If the EFT cannot be processed for 
technical reasons, the Contractor authorizes the Government to process the copy in place of the 
original check. 

MARKING OF SHIPMENTS: 

Please ensure that the order number (Block 4) is clearly visible on all shipping/service 
documents, containers, and invoices. 

1052.201-70 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) 
APPOINTMENT AND AUTHORITY (APR 2004) (DEVIATION) (DTAR) 

a. The Contracting Officer's Technical Representatjve(s) will be Nraraj Gupta and he can be 
reached at 202-622-7092 or at neerai.ouDtaiaicfob.aov . The alternate COTR is Matthew Teich 
and he can be reached at 202-435-7223 or at matthew.teich@cfpb.gov. 


b. Performance of work under this contract must be subject to the technical direction of the COTR 
identified above, or a representative designated In writing. The term 'technical direction' 
includes, without limitation, direction to the contractor that directs or redirects the labor effort, 
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shifts the vrork between work areas or locations, fills in details and otherwise serves to ensure 
that tasks outlined in the work statement are accomplished satisfactorily. 

c. Technical direction must be within the scope of the speciflcation(s)Avork statement The COTR 
does not have authority to issue technical direction that 

1 . constitutes a change of assignment or additional work outside the specificatlon(s)^vork 
statement; 

2. consb'tutes a change as defined in the clause titled ‘Changas*; 

3. in any manner causes an increase or decrease in the contra price, or the time requited 
for contract performance; 

4. changes any of the terms, conditions, or specHicatlon(s)/Work statement of the contract; 

5. interferes with the Contractor's right to perform under the terms and conditions of the 
contract; or 

6. directs, supervises or otherwise controls the actions of the contractor's employees, 

d. Technical direction may be oral or In writing. The COTR shall confirm oral direction in writing 
within five workdays, with a copy to the contracting officer. 

e. The contractor shall proceed promptly with performance resulting from the technical direction 
issued by the COTR. If, in the opinion of the contractor, any direction of the COTR, or his/her 
designee, falls within the limitations in (c) above, the contractor shall immediately notify the 
contracting officer no later than the beginning of the next Government work day. 

f. Failure of the contractor and the contracting officer to agree that technical direction is within the 
scope of the contract shall be subject to the terms of the clause titled 'Disputes.' 

52.217- 8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued perfomtance of any services within the limits and at the 
rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised 
more than once, but the total extension of performance hereunder shall not exceed 6 months. 

The Contracting Officer may exercise the option by written notice to the Contractor within 30 days 
before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor 
within the final 30 days of each contract period; provided, that the Government gives the 
Contractor a preliminary written notice of Its intent to extend at least 30 days before the contract 
expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shaH be considered to 
include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this 
clause, shall not exceed 60 months. 

(d) Exercise of the option(s) cited shall be in accordance with the term and prices set forth in 
this contract. 

52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by 
issuance of delivery orders or task orders by the Individuals or activities designated In the 
Schedule. Such orders may be issued from award through 60 months. 

(b) All delivery orders or task orders are subject to the terms and conditions of this 
contract. In the event of conflict between a delivery order or task order and this contract, the 
contract shall control. 
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(c) If mailed, a delivery order or task order is corrsidered "issued’ when the Government 
deposits the order in the mall. Orders may be Issued orally, by facsimile, or by electronic 
commerce methods only if authorized in the Schedule. 

52.216- 19 ORDER UMITATIONS (OCT 199S) 

(a) Minimum onJer. When the Govemmerit requires supplies or services covered by this 
contract in an amount of less than $225.00, the Government is not obligated to purchase, nor Is 
the Contractor obligated to furnish, those suppfies or services under the contract 

(b) Maximum order. The Contractor is not obligated to honor— 

(1) Any order for a single item in excess of $800,000.00; 

(2) Any order for a combination of items in excess of $1,005,000.00; or 

(3) A series of orders from the same ordering office within 10 calendar days that together 
call for quantities exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) If this is a requirements contract (/.e., includes the Requirements clause at 
subsection 52.216-21 of the Federal Acquisition Regulation (FAR)}, the Government is not 
required to order a part of any one requirement horn the Contractor if that requirement exceeds 
the maximum-order limitations In paragraph (b) of this section. 

(d) Notwifostanding paragraphs (b) and (c) of this section, the Contractor shall honor any 
order exc^ing the maximum order limitations in paragraph (b), unless foat order (or orders) is 
returned to the ordering office within 30 days after Issuance, with written notice stating the 
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this 
notice, the Government may acquire the supplies or services from another source. 

52.216- 22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and 
effective for the period stated, in the S^edule. The quantities of supplies and services specified 
in the Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorticed by orders issued in 
accordance with the Ordering clause. The Contractor ^all furnish to the Government, when and 
if ordered, the supplies or services specified in the Schedule up to and including the quantity 
designated in the ^hedule as the "maximum." The Government shall order at least the quantity 
of supplies or services designated in the Schedule as the "minimum." 

(c) Except for any limitations on quantities in the Order Limitations clause or In the 
Schedule, there is no limit on the number of orders that may be issued. The Government may 
issue orders requiring delivery to multiple destinations or p^ormance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within 
that period shall be completed by the Contractor within the time specified in toe order. The 
contract shall govern toe Contractor’s and Government’s rights and obligations with respect to 
that order to the same extent as if the order were completed during the contract's effective period; 
provided, that the Contractor shall not be required to make any defiveries under this contract after 
30 days. 

CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of toe 
contract Is $1,320.00. 

(b) The maximum amount of toe contract wiil be $2,200,000.00 
TASK ORDER PROPOSAL REQUEST PROCEDURES 

a) A request for services will be initiated by the submission of toe task proposal request 

(TPR) as shown in Attachment C by toe Contracting Officer's Technical Representative 

(COTR) to the Contract Administrator. Such requests may be issued by electronic 

commerce methods at any time during toe term of this contract The Contract 
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Administrator will send the TPR to the Contractor. The TPR will specify, at a minimum, 
the following information: 

1 ) The description of the work to be performed. 

2) The desired period of performance or required completion date. 

3) Reporting requirements and deliverables. 

4) Any Government-furnished property or Government furnished infomnation that 
will be provided to the Contractor. 

5) Whether travel is required and how travel will be paid. 

b) The Contractor shall provide a written response to the TPR wiflrin five (5) calendar days, 
unless otherwise specified in the TPR. The Contractor's written response shall consist of 
the following: 

1) A technical proposal addressing the required work 

2) A detailed work schedule identifying all significant milestones and deliverables. 

3) A price proposal for the required work at a firm-fixed rate as stated in the TPR. 

If bavel is required, the Contractor shall provide pricing in accordance with the 
instructions in the TPR. 

4) Invoicing Schedule. 

c) The Government will review the proposal Negotiations may be held until a finalized 
proposal is accepted by the Government The Government may negotiate with the 
Contractor regarding the proposed technical approach, level of effort or any other 
identified Issues. 

d) Should the Government determine to proceed with the work identified in the task 
proposal, a task order will be issued by the CO to specify the work to be performed by the 
Contractor. Task orders may be transmitted via e-mail. At a minimum, each task order 
issued under this contract will Include the following: 

1 ) A contract and task order number. 

2) A description of the work to be performed. 

3) The work schedule, period of performance, or required completion date. 

4) The reporting requirements and deliverables. 

5) The firm fixed price amount and travel, If included. 

6) The obligation of funds. 

7) The payment schedule/terms. 

e) Acceptance of proposals may result In task orderfs) being issued subject to the terms 
and conditions of the contract In the event of a conflict between a task order and the 
contract, the terms and conditions of the contract shall prevail. 

f) The Contractor shall not proceed with any work until a task order call is issued by the CO. 
Each task order will indicate an effective date which shall be considered the start date as 
far as the determination of due date(s) for deliverables is concerned. 

g) The TPR neither commits the Government to pay any costs incurred in the submission of 
any proposal or to make necessary studies for the preparations thereof, nor does it 
commit the Government to issue a call for such sendees. The CO is the only individual 
who can commit the Government to the expenditure of funds in connection with this 
contract 
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CONFIDENTIAL AND SENSITIVE INFORMATION 

The Contractor agrees that the work to be performed and information released to the Contractor 
is, because of the sensitive and confidential nature of such information, sensitive in nature and is 
not to be disclosed to anyone other than BPD/CFPB employees assigned to the contracted 
project and other Contractor personnel working on the project. The Contractor agrees to protect 
all confidential and/or sensitive information received by or provided to the Contractor pursuant to 
this contract from unauthoitced disdosure or use for as long as the information remains sensitive 
or contidentiat and further agrees that it will not use such information for any purpose other than 
that relating to the performance of this contract. For purposes of the contract, all information 
provided to or received by the Contractor Is deemed confidential and sensitive. 

The Contractor shall execute and is responsible for having all of its account team employees and 
agents working under this contract and/or having access to sensitive information under this 
contract execute a statement entitled ” Attadiment A Non- Disclosure Agreement" This 
Statement a copy of which is appended to this contract, provides that sensitive but unciass'rfied 
information provided to the Contractor or its employees or agents shall not except as permitted in 
connection with the performance of the contract be further disclosed or used without ^e prior 
written approval of the CFPB. Executed copies of this staterrrent must be completed and returned 
to the CFPB by a duly authorized official of the Contractor and by all Contractor employees or 
agents v/ho will perform work on the Contract before their work begins. In the event that 
contractor foils to submit signed Non-Disclosure Agreements prior to beginning work, the effoctive 
date of any Non-Disclosure Agreements received alter work begins shall be the date of award. 

Notwithstanding the forgoing. Contractor may use and disclose claims data to cany out the 
obligations of the Contractor set forth in this Agreement, or as allowed by law, subject to the 
provisions set forth In this Agreement 

SECURITY 

The contractor shall comply with Federal information systems security requirements as described 
by the National Institute of Standards and Technology ("NIST') and 0MB M-06-16. 

The contractor shall provide protection for infonnation and an Infonnation system that has been 
categorized in accordance with Federal Infonnation Processing Standards Publication 199 as 
moderate (confidentiality), moderate (integrity) and low (availability) Impact. Authentication shall 
comply with that required for a system in which e-aufhentlcation assurance level "3" applies (see 
“E-Authenticatlon Guidance for Federal Agendas' (0MB 04-04) and NIST Special Publication 
800-63). Authentication shall not be burdensome and the contractor's method of authentication 
shall not require users to download or install an application or file on their computers or networks. 
In addition to the policies described above, adequate data protection includes the following 
discrete requirements, at a minimum: 

• Encrypt all sensitive data in the database (at test) and in transmission using industry 
standards approved by CFPB such as 126 bit Secure Sockets Layer, 

• Log all computer-readable data extracts and verify each extract including whether 
sensitive data has been erased, within ninety (90) days of its use (OMB Memo M-06-16); 

• Allow entry Into the systems only to authorized individuals; 

• Maintain an audit logging capability to record access activity including the user ID, time 
and date of use, type of transaction, user submitted transactions, initiated transactions, 
system override events and direct additions, changes or deletions to application 
maintained data; 
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• Limit the capability to select functions {e.g., data entry), as well as have the capability to 
define functional access rights (e.g., to matt^, contacts, documents) and data access 
rights (e.g., record, create, read, see, update and delete) by assigned user ID, functional 
role and user group. User profiles can be accessed, deleted, modified or changed by the 
system administrator, 

• Allow the system administrator to restrict access to sensitive data elements by named 
user, user groups or functional role. Restricted data should not even be visible to users 
who lack permisston to view it; 

• Ensure that ail users have unique user IDs; 

• Provide the ability for CFPB to query the audit Ic^ by type of access, date and time stamp 
range, user identification, user group organization code or access point; and 

• Ensure that guidelines regarding appropriate Internet access and usage Is implemented 
and enforced. Policies addressing access to and disclosure of electronic mail messages 
sent or received by employees using the contractor's corporate email system shall also 
be implemented and enforced. Such guidelines will inform employees that their privacy 
does not extend to their use of the contractor-previded equipment or supplies. 

The contractor is responsible for preparing all certification and accreditation ('C&A') documents 
described in the Guide fOr Applying the Risk Management Framework to Federal information 
Systems (NIST Special Publication 800-37), coordinating the submission of such documents with 
CFPB and comecting any deficiencies Identified in the C&A process until full accreditation fiom 
CFPB is obtained. 

To the extent that users are allowed to remote in, or otherwise work outside of physical contractor 
tacilities, users may only utilize contractor-issued and secured equipment and software. 

The contractor shall comply with Federal Acquisition Regulation 52.224-1 (Privacy Act 
notification) and 52.224-2 (Privacy Act), which are incorporated by reference here and elsewhere 
in this Contract. The latter Federal Acquisition Regulation clause explicitly requires that the 
contractor comply with the Privacy Act and all implementing agency rules and regulations. 

The contractor shall pay particular attention to ttie Privacy Act's requirements for verifying 
identity, purpose and authority of the requester before any disclosure of system records, 
accounting (tracking) of disclosures, protecting the security and Integrity of system records from 
threats and hazards and providing Privacy Act notices to individuals, the text of which shall be 
supplied by CFPB, when collecting information fiom such individuals, whether in writing (e.g., 
notice included on paper or electronic forms used to collect complaints or other data from 
individuals, etc.) or orally (e.g., recorded or live oral notice given over the telephone to individual 
callers). 

PERFORMANCE EVALUATION 

This contract is subject to a perfomiance evaluation via The Contractor Perfomnance Reporting 
System (CPARS) at www.cpars.csd.d^.mil. Following the end of each contract period and at 
contract completion, a completed Government evaluation shall be forwarded to the Contractor. 
The Contractor may submit written comments, if any, within the time period specified in the 
evaluation transmittal. The Contractor’s comments shall be considered In the issuance of the 
final evaluation document Any disagreement between the parties regarding the evaluation shall 
be forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the 
Contractor's performance is the decision of the BCPO. A copy of the final perfonnance 
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evaluation report will be sent to the Contractor and to the Government's past performance 
database at www.Doirs.Qov . 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is 
awarded a text-based .pdf file of the fully executed contr^ or task order with all proposed 
necessary redactions, including redactions of any trade secrets or any commercial or financial 
information that it believes to be privileged or confidential business information, for the purpose of 
public disclosure at the sole discretion of the Consumer Financial ProtecUon Bureau (CFPB). The 
contractor agrees to provide a detailed wr'rtten statement specifying the basis for each of its 
proposed redactions, including the applicable exemption under the Freedom of Information Act 
(FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commei^al or financial 
Information that Is privileged or confidential. Information provided by the contractor In response to 
this contract requirement may Itself be subject to disclosure under the FOIA. The CFPB will 
carefully consider all of the contractor's proposed redactions and associated grounds for 
nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor's 
suggested redactions, the CFPB will provide the contractor with notice prior to posting the 
contract 

TRAVEL INVOICING PROCEDURES 

The Government anticipates travel under this contract and subsequent task orders. When/if travel is 
required; the COTR will notify the Contractor. Travel costs shall either be included in their fimn-fixe^ 
price or be paid in acrxrrdance with the Federal Travel Regulations (FTR), FAR 31.205-46, depending 
on the Instructions provided in the task proposal request Travel re^pts shall be submitted to support 
actual travel charges. If travel is priced in accordance with the FAR 31.205-46, FTR requires that 
ctjpies of airline, car and lodging invoices and invoices for any single item over $75 be submitted with 
the Contractor's invoice. In addition, the Contractor shall calculate the allowable per diem for each trip 
in accordance with the current federal per diem rates and Include those figures on the invoice. 

52.252-2 - Clauses Incorporated by Reference (Fab 1998) 

This contract incorporates one or more clauses by reference, with the seme force and effect as if 
they were given In full text. Upon request, the Contracting Officer will make their full text available. 
Also, the foil text of a clause may be accessed electronically at this address: 
htto://farslte.hlll.af.mil/VFFARA.tfrM 

52 J04-7 CENTRAL CONTRACTOR REGISTRATION (APR 2008) 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES 
OR EXECUTIVE ORDERS - COMMERCIAL ITEMS (NOV 2011 ) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50. Combating Trafficking in Persons (Feb 2009) f22 U.S.C. 7104(g)) . 

_Altemate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q)) . 

(2) 52.233-3. Protest After Award (Aug 1996) (31 U.S.C. 3553) . 

(3) 52.233-4 . Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 1 0B- 
78) 
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(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the 
Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquIsiUons of commercial Items: 

_X_ (1) S2.203-6 . Restrictions on Subcontractor Sales to the Government (Sept 2006), 
with AHeinate I (Oct 1 995) f41 U.S C. 253 q and tO U.S.C. 2402) . 

(2) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L 

110-252, Title VI. Chapter 1 (41 U.S.C. 251 notei i. 

(3) 52.203-15 . Whistleblower Protections under the American Recovery and 

Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 1 1 1-5). (Applies to contracts 
funded by the American Recovery and Reinvestment Act of 2009.) 

(4) 52.204-10 . Reporting Executive Compensatton and First-Tier Subcontract 
Awards (JuT 2010) (Pub. L. 109-282) (31 U.S.C. 6101 note) . 

(5) 52.204-11. American Recovery and Reinvestment Act— Reporting Requirements 

(Jut 2010) (Pub. L. 111-5). 

_X_ (6) 52.209-6 . Protecting the Government's Interest When Subcontracting with 
Contractors Debanad, Suspended, or Proposed for Debarment (Dec 201 0) (31 U.S.C. 61 01 
note). 

(7) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations 

(section 740 of Dh/ision C of Pub. L 1 1 1-1 17, section 743 of Division D of Pub. L. 1 1 1-8, and 
section 745 of Division D of Pub. L. 110-161). 

(8) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 

U.S.C. 6S7a). 

(9) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business 

Concerns (Jan 201 1) (if the offeror elects to waive the preference, it shall so indicate in Its offer) 
(15 U.S.C. 657ai . 

(10) [Reserved] 

X (11)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 201 1) (15 U.S.C. 

644). 

_ (ii) Alternate I (NOV 201 1 ). 

_ (III) Alternate II (NOV 2011). 

(12)(l) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) 

(15 U.S.C. 644i . 

_ (Ii) Alternate I (Oct 1995) of 52.219-7. 

_ (iii) Alternate It (Mar 2004) of 52.219-7. 

X_ (13) 52.219-8, Utilization of Small Business Concerns (Jan 2011) 

(15 U.S.C. 637(d)(2) and (3)), 

(14)(i) 52.219-9, Small Business Subcontracting Plan (Jan 201 1) 

i_(li)MtemateV(Od 2001) of 52.219-9. 

(iii) Alternate Ii (Oct 2001) of 52.219-9. 

(iv) Alternate ill (Jul 2010) of 52.219-9. 

_(15) 52.219-13, Notice of Set-Aside of Orders (NOV 2011 )(1 5 U.S.C. 644(r)). 

_X_(16) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 
3 _Ti 7) 52.219-16, Liquidated Damages— Subcontracting Plan (JAN 1999) (15 U.S.C. 
637(d){4)(F)(i)). 

(18)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged 

Business Concerns (OCT 2008) (10 U.S.C. 2323) (if the offeror elects! to waive the adjustmenL it 
shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

(19) 52.219-25, Small Disadvantaged Business Participation Program — 

Disadvantaged Status and Reporting 

(DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 


14 



605 


(20) 52.219-26, Small Disadvantaged Business Participation Program — Incentive 

Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Bu^ness Set-Aside 

(NOV2011) (15 U.S.C. 657(f). 

_X_ (22) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) 
(15 U.S.C. 632(a)(2)). 

(23) 52.21 9-29 Notice of Set-Aside for Economically Disadvantaged Women-Owned 

Small Business Concerns 
(NOV 2011). 

(24) 52.219-30 Notice of Set-Aside for Women-Owned Small Business Concerns 

Bigible Under the Women-Owned Small Business Program (NOV 201 1). 

_X_ (25) 52.222-3, Convict Labor (JUNE 2003) (E.0. 1 1 755). 

X (26) 52.222-19, Child Labor— Cooperation t^th Authorities and Remedies (JUL 

2010) (So“l3126). 

_X_(27) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

X_(28) 52.222-26, Equal Opportunity (MAR 2007) (E.0. 11246). 

“x_ (29) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212). 

_X_ (30) 52.222-36, Affirmative Action for Workers Disabilities (OCT 201 0) (29 
U.S.C. 793). 

_X_ (31) 52.222-37. Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

X (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations 
Act (DEC 2010) (E.O. 13496). 

(33) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 

12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain 
other types of commerciai items as prescribed in 22.180l) 

(34)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA- 

Designated Items (MAY 2008) (42 U.S.C. 6962(cK3)(A)(ll)). (Not applicable to the acquisiUon of 
commercially available off-the-shelf items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

(35) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 

U.S.C. 8259b). 

_ (36)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal 
Computer Products (DEC 2007) (E.0. 13423). 

_ (fl) Alternate I (DEC 2007) of 52.223-16. 

_X (37) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While 
Driving (AUIb 2011) (E.0. 13513). 

(38) 52.225-1 , Buy American Act— Supplies (FEB 2009) (41 U.S.C. 1 0a-1 Od). 

(39)(i) 52.225-3, Buy American Act— Free Trade Agreements— Israeli Trade Act 

(JUNE 2009) (41 U.S.C. lOa-IOd, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 
note, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138). 

_ (ii) Alternate I (JAN 2004) of 52.225-3. 

_ (iii) Altemate II (JAN 2004) of 52.225-3. 

_(40) 52.225-5, Trade Agreements (NOV 2011) (19 U.S.C. 2501, etseq., 19 U.S.C. 
3301 note). 

_X_ (41) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s, 
prodamations, and statutes administered by foe Office of Foreign Assets Control of foe 
Department of the Treasury). 

(42) 52,226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 

U.S.C. 5150). 

(43) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area 

(NOV 2007) (42 U.S.C. 5150). 

(44) 52.232-29, Terms for Financing of Purchases of Commercial items (FEB 2002) 

(41 U.S.C. 255(0, 10 U.S.C. 2307(f)). 

(45) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 

255(f), 10 U.S.C. 2307(f)). 
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_X_ (46) 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration (OCT 2003) (31 U.S.C. 3332). 

(47) 52.232-34, Payment by Electronic Funds Transfer— Other than Central 

Contractor Registration (MAY 1999) (31 U.S.C. 3332). 

_ (48) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

(49) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

(50)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels 

(FEB 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

_ (ii) Aitemate I (Apr 2003) of 52.247-64. 

(c) The Conbactor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has Indicated as being incorporated in this 
contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

_(1) 52.222-41, Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351, ef sag.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1 989) 

(29 U.S.C. 206 and 41 U.S.C. 351, etseq.). 

(3) 52,222-43. Fair Labor Standards Act and Service Contact Act— Price Adjustment 

(Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351 . el seq.). 

(4) 52.222-44. Fair Labor Standards Act and Service Contract Act— Price Adjustment 

(Sep 2009) (29 U.S.C. 208 and 41 U.S.C. 351. af seq.). 

(5) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for 

Maintenance, Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U.S.C. 
351 . et seq.). 

(6) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for 

Certain Services- Requirements (Feb 2009) (41 U.S.C. 351 . etseq.). 

(7) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 

(Pub. L. 110-247). 

(8) 52.237-1 1 . Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 

§1!2(B)C1))- 

(d) Comptroller General Examination of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records — Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's directly 
pertinent records involving transactions related to this contract 

(2) The Contractor shall make available at its offices at all reasonable times the records, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after final 
payment under this contract or for any shorter period specified In FAR Subpart 4.7, Contractor 
Records Retention, of the other clauses of this contract If this contract is completely or partiaiiy 
terminated, the records relating to the work temiinated shall be made avallabie for 3 years after 
any resulting final termination settlement. Records relating to appeals under the disputes clause 
or to litigation or the settlement of daims arising under or relating to this contract shall be made 
available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records Indude books, do^ments, accounting procedures and 
practices, and other data, regardless of type and regardless of form. This does not require the 
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 
course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) 
of this clause, the Contractor Is not required to flow down any FAR clause, other than those in 
paragraphs (e)(1 )(i) through (xi) of this paragraph in a subcontract for commercial items. Unless 
otherwise indicated below, the extent of the flow down shall be as required by the clause — 
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((I) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110- 
252, Title VI, Chapter 1 f41 U.S.C. 251 notel l. 

(ii) 52.219-8. Utilization of Small Business Concerns (Dec 201 0) (15 U.S.C. 637fd1f21 and 
(3)), In all subcontracts that offer further subcontracting opportunities, if the subcontract (except 
subcontracts to small business concerns) exceeds $650,000 ($1.5 million for constniction of any 
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) [Reserved] 

(hr) .52 222-26 Equal Opportunity (Mar 2007) (E.0. 11246). 

M 52.222-35 . Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 42121 . 

(vO 52.222-36. Affirmative Action for Workers wfth Disabilities (Oct 2010) (29 U.S.C. 7931 . 

(vii) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act 
(Dec 2010) (E.0. 13496). Flow down required in accordance with paragraph (f) of FAR clause 
52.222-40 . 

(vlil) 52.222-41 Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351. e( seq.). 

(ix) 52.222-50 . Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)) . 

^Alternate 1 (Aug 2007) of 52.222-50 (22 U.S.C. 7104(011 . 

(x) 52.222-51. Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 
351 . etseq.). 

(xi) 52.222-53. Exemption from Appllca5on of the Service Contract Act to Contracts for 
Certain Services-Requirements (Feb 2009) (41 U.S.C. 351. etseq.). 

(xli) 52.222-54. Employment Eligibility Verification (Jan 2009). 

(xiii) 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) 
(Pub. L. 1 10-247).FIow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64. Preference for Privately Owned U.S.-Flag Commercial Vessels 
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631V Flow down required In accordance 
with paragraph (d) of FAR clause 52.247-64 . 

(2)Whlle not required, the contractor may indude in Its subcontracts for commercial 
items a minimal number of additional clauses necessary to satisfy Its contractual obligations. 


CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS 
Attachment A - Non-Dlsdosure Form 
Exhibit A (Attachment B) - License Agreement and Pridng 
Attachment C - Task Order Request for Proposal 
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THE BUREAU OF THE PUBUC DEBT (BPD) ON BEHALF OF 
THE CONSUMER FINANCtAL PROTECTION BUREAU (CFPB) 
Perfbnnaiice Work Statement 
MATTER MANAGEMENT SYSTEM (MMS) 


1. OVERVIEW / BACKGROUND 

The Enforcement Division (“Enforcemenf) and the Office of General Counsel (‘OGC) of the 
Consumer Financial Protection Bureau (’CFPB*) wili be engaged in complex investigations and 
legal actions. Enforcement will pursue investigations or legal actions in response to potential and 
confirmed violations of Federal consumer financial law. These enforcement activities can be in 
the form of investigative proceedings, administrative hearings, or federal court lawsuits. OGC is 
responsible for the CFPB's compliance with all applicable laws and will provide legal and ethics 
advice for and guidance to all parts of the Bureau. OGC will handle defensive litigation, appeals, 
amicus filings and other legal proceedings for the CFPB. 

To accomplish their goals, both Enforcement and OGC will utilize a system that enables 
managers, staff attorneys, and support staff to organize staff resources, documents, events, 
schedules, and contacts In an efficient manner, as well as facilitate internal oversight and 
reporting. This is called a matter management system (‘MMS’). 

Background 

On July 21, 2011, the CFPB assumed many of its legal authorities. A matter management 
system is required to support and manage the execution of CFPB’s enforcement and legal 
authorities and responsibilities. CFPB envisions implementing the MMS in stages, the first of 
which will allow the Enforcement and OGC Divisions to begin using a baseline version of the 
system and to conduct training on it as soon as possible. The second stage will be rolled out 
after allowing sufficient time for the Contractor to work with staff from Enforcement and OGC and 
the IT division to customize the system to fit the speoffic needs of the CFPB. 

Since Enforcement and OGC will need to begin their work before it is feasible to have an MMS In 
place, both divisions will begin creating data using interim systems. It Is important to minimize the 
time that the teams use inten'm systems because any data created using such systems will need 
to be converted to the new system by the Contractor. 

2. OBJECTIVE 

The CFPB has been tasked with enforcing the Federal consumer financial laws and defending 
itself against lawsuits. Its attorneys and legal support staff require a software solution that 
organizes the complex relationships, information, and calendaring needs that arise from 
investigations and lawsuits. The purpose of an MMS Is to support the Enforcement and OGC 
divisions to allow them to accomplish their responsibilities In an efficient and effective manner, 

3. SCOPE 

Contractor shall provide its MMS, LawBase version 12. The Contractor may also be required to 
provide, through task order issuance, additional concurrent software licenses, HotDocs Developer 
License, CalendarRules.com Annual Subscription, LBConcierge Automation Tool, FileBase 
records management, On-site Training, Installation of MMS, MMS Customization, Data 
conversion. Integration with Treasury and/or CFPB systems, and Annual Maintenance and 
Support. 
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The Contractor may be required to perform the tellowing as determined by CFPB and through 
task order issuance: 

3.1 Assess the configuration and customization needs of the CFPB to determine what 
customizations to the fields and interface would best support the CFPB's internal 
processes. This includes processes of Enforcement Division, Office of General 
Counsel, and may. In the future, include other CFPB divisions. The CFPB anticipates 
limited on-site work during the Initial stages of contract performance. 

3.2 instali MMS software tool for an initial user group size of up to 170, with the possibility 
of a fully staffed user group size of up to 900 throughout the contract. 

3.3 Train CFPB users on the MMS, utilizing an on-site traln-the-trainer strategy. 

3.4 Complete full customization of MMS software tool, employing vendor proposed 
strategy and as agreed by CFPB. Potential MMS customization may include, but is not 
limited to the following; 

• create a “novice mode* user interface that would allow infrequent users to 
perform the most common functions with minimal reference to the User's Manual 
including but not limited to: 

o Add Information to One of My Matters (this selection would be followed 
by screen with a list of the user's cases, then by a screen showing only 
the matter selected from the list) 

o Search for a Matter (this selection would be followed by a search screen, 
followed by a list of matters/search results, followed by a “What Would 
You Like To Do’ screen for the matter selected from the list, etc.) 

o Attach a Document to One of My Matters (this selection would be 
followed by screen with a list of the user's matters, then by a “browse' 
box to locate the document to be attached to the matter selected from 
the list) 

o View My Schedule (this selection would be followed by a screen showing 
all of the user's upcoming hearings, deadlines, etc.) 

o Create a Report (this selection would be followed by a screen with the 
choices “Run Existing Report” and “Create New Report”, followed by a 
list of prior reports, or by a query/report creation screen) 

o Everything - 1 am a LawBase Genius (this selection would be followed 
by something similar to the current user interface) 

• create one-page “quick reference guides' containing step-by-step directions to 
performing each of the most common functions 

• create video tutorial 

• integrate with email server chosen as CFPB's standard, if other than Microsoft 
Outlook 

• Integrate with Google Calendar 

• customization of functionally related tabs 

• customize Report function (Query Builder) 

• create capability to commence a full search automaticaliy without a user needing 
to press ENTER 

3.5 Provide annual ongoing operations and maintenance (“0&M‘) to include application 
support with software patches/updates and year-round 24/7 troubleshooting support via 
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online and telephone. 

3.6 Provide Onsite technical support during the implementation period, as needed. 

4. FUNCTIONAL REQUIREMENTS 
4.1 Calendaring 

The system will allow for centralized and automated scheduling of calendar invitations, tasks, 
and deadlines. 



Requirements 


RQ01 

Includes separate calendar for each matter that 
reflects all matter deadlines, and calendars can be 
updated by attorneys on the matters (or anyone 
given rights to the calendars) 

Included 


RQ02 

Calendars can be viewed and searched Individually 
(one matter) or together (many matters on one 
calendar) 

included 

RQ03 

Supervisors/team leaders/anyone can view the 
deadlines for any individual matter, as well as for all 
matters at once 

Included 

RQ04 

Calendars provide bidirectional synchronization with 
Outlook, Google for Government, and similar 
programs 

Included for Outlook 

and GroupWise. 
Customization 
required for others. 

RQ05 

Docketing function automatically calculates 
deadlines when given an input (e.g., a pleading) 
based on court rules (e.g. Compulaw 
http;//www.compulaw.com/ or West product) 

Included with 
integration to 
CalendarRulas.com 
provided as a 
subcontract 

RQ06 

Ability to generate reports of upcoming 
events/deadlines, accomplished tasks, and overdue 
matters 

Included 

RQ07 

Tickler system that can send automated reminders 

In defined circumstances 

Included 


4.2 Fully Customizable Matter Information Tracking 

Attorneys and other staff can learn to quickly enter ail relevant information about a matter into 
the database, and the information is organized in a way that promotes cooperation and 
organization. 




mm 

RODS 

Fully and easily customizable database that 



allows for tracking matter^related data according 

Included 


to fields detennined by the user; fully 
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customizable user interface 


RQ09 

Customizable database and user interface can 
be used prior to full customization and during 
implementation stage by using default fields 

Included 

RQ10 

Ability to search for information relating to a 
matter using multiple fields, including, for 
example, assigned attomeys/staff/supervisors, 
matter category, opposing counsel, venue, 
source of referral to Enforcement, type of 
remedies awarded, status of consumer redress 
distribution 

Included 

RQ11 

Ability to track status of matter-related workflow 
(where various matter-related documents that 
require approval by multiple parties within the 
CFPB - e.g., CID approval; approval to file 
action; settlement approval - are pending in 
approval process) 

Included 

RQ12 

Contacts can be linked to multiple matters, and 
records for each contact can track the contact’s 
role in many different matters 

Included 

RQ13 

Contacts can by synched with Outlook and 
other similar programs 

Included 

RQ14 

Synchronization of contacts distinguishes 
between the user's personal and professional 
contacts 

Included 


4.3 Reporting and Analysis of Aggregate Data 

Managers will be able to puli various metrics from the data to enable them to manage team 
performance and provide reports to CFPB leadership, Congress, and others. 


Requirements 


RQ15 

A powerful search tool that allows people to 
search by different fields or combinations' of 
fields, returns results quickly, saves previous 
searches for one-time or regular reporting, 
and generates text and graphical reports 

Included 

RQ16 

Ability to view all matters at once and see 
what stage they are in, all matters assigned to 
particular attorney(s), all matters in a 
particular subject area, all matters of a 
particular type 

Included 
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RQ17 

Ability to calculate how many matters were 
broughtfongoing/resolved during a particular 
time period, by attomey/section/matter type 

Included 

RQ18 

Ability to search and report information about 
remedies/how much relief has been 
granted/how much restitution has been paid, 
etc., by t’me period and matter type 

Included 

RQ19 

Ability to create graphs, charts, lists of 
aggregated matter information for regular and 
ad hoc reporting requirements 

Included 

RQ20 

Ability to automaticaliy generate certain 
reports (e.g., monthly report of all pending 
matters and assigned attorneys) 

included 


4,4 Document Generation 

Document generation will enable attorneys and staff to create form letters, motions, and oOier 
documents with a high level of efficiency. 





RQ21 

Ability to generate documents from 
customizable templates using contact and 
matter-specific Information (e.g., contact 
name and address, matter name and number, 
etc.) stored in the system 

Included 

RQ22 

Ability to print quickly and easily from any part 
of the MMS 

Included 

RQ23 

Ability to generate a brief bank or other 
collections of past work of particular types 

Included 

RQ24 

Ability to create, save, and print text notes tied 
to particular matters 

Included 

RQ25 

Ability to link to all matter-related documents, 
including pleadings, correspondence, matter 
notes, E-Filing documentation, etc. 

Included 

RQ26 

Ability to save documents into a multitude of 
document management systems, with which 
the MMS must be able to integrate - vendor 
creates interface 

Included 

RQ27 

Ability to efficiently import the Bureau’s work 
product into the system and associate it with a 
particular matter (e.g., by dragging-and- 
dropplng), including e-mails, word processing. ■ 
spreadsheet, and presentab'on documents, 
and scanned documents. It would be 
preferable to be able to import e-mails and 
documents directly from the Bureau’s e-mail 

included 
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and word processing systems, through a 
robust integration 


RQ28 

Ability to share and work collaboratively on 
documents generated by the MMS 

Included 


4. 5 Integration with Other Systems 

Successful utilization of a matter management system depends on the ability of the system to 
integrate seamlessly with other IT systems that the Bureau will procure. Given the 
uncertainty that exists with respect to other systems, it is critical that potential contractors 
build into their proposals the flexibility to adapt and customize the system in case Microsoft 
Exchange and Office products are not chosen. 




■■■■ 

RQ29 

Ability to integrate seamlessly and rapidly 
with document management and eDiscovery 
systems so that documents (internal or 
produced) can be linked to a particular 
matter. The document management system 
will be a separate product not administered 
by the Contractor 

Included 

RQ30 

Ability to integrate with systems that contain 
documents received, created, saved by other 
divisions of the Bureau (such as the Bank 
Supervision, Nonbank Supervision, and 
Consumer Response Divisions) that relate to 
the institution(s) that is/are the subjects) of a 
matter 

Included 

RQ31 

Ability to integrate with word processing 
products, including those that are not made 
by Microsoft, to allow users to click a button 
within the word processor that saves a link to 
the document into the MMS 

Included for 
Microsoft. May be 
possible for other 
systems 

RQ32 

Ability to integrate with multiple email server 
platforms (e.g,, Exchange 2007, Exchange 
2010, Google for government, Microsoft 
cloud-based email, Windows Server 8 in a 
virtual cloud environment) to support the 
integration of the calendar and contacts 
functions of the MMS with the user’s 
email/calendar/contacts program and RQ36; 
please note that CFPB's Exchange 
environments are short term solutions with 
the intent to move to a cloud-based email 
system in the long term 

Included for 
Exchange and 
GroupWise, May be 
possible for other 
systems 
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RQ33 

Ability to steer or force users to link calendar 
appointments to the MMS 

Included 

RQ34 

Ability to track and log emails as a fonn of 
legal correspondence 

Included 

RQ35 

Ability to log in to the system with an Active 
Directory-based single sign-on capability 


RQ36 

Ability to integrate with cloud-based email 
and document management solutions 

Included 

RQ37 

Scalabl%: the MMS should run quickly while 

It is being accessed by at least 160 users 
simultaneously, with the possibility of 
expanding It to up to 900 users 

Included 


4.6 Technical Support 



Requirements 


RQ38 

Ability to support multiple operating systems 
(Windows 7 and Mac) 

Included 

RQ39 

Ability to support multiple storage solutions 
(e.g., Sun, HP, Dell, Hitachi, NetApp, EMC 
and etc.) 

Included 

RQ40 

Performance of periodic upgrades, as 
needed, with disruption to be scheduled and 
outside of the Monday through Friday, 8:00 
am - 10:00 pm office hours (ET). 

Included 

RQ41 

Provision of 24/7 technical support 
(remotely) 

Included 

RQ42 

Ability to support multiple server platfbrms 
(e.g., Windows Server 2008, Unix and etc.) 

Included 

RQ43 

Ability to support multiple web browsers 
(Internet Explorer, Firetox, Safari, Chrome) 

Included 

RQ44 

RESERVED 


RQ45 

Ability to allow CFPB IT staff to quickly and 
easily export all application data into a 
standard format such as XLS or CSV 

LawBase exclusively 
supports Microsoft 

SQL Server platforms 


5. TECHNICAL BACKGROUND 

CFPB users will be located across multiple offices across the United States and will be connected 
over an MPLS WAN doud. Internal applications will be hosted on a virtual private cloud 
infrastructure by an external service provider. Applications shall meet to FISMA security controls 


24 









































615 


based on the FIPS 199 categorization ot the application's confidentiality, integrity and available 
requirements. 

CFPB currently resides on the Treasury LAN and WAN infrastructure. Within the next 5 to 9 
months, CFPB will be migrating out of the Treasury network to its own network Infrastructure. 

While the current virtual cloud environment has the capability of supporting a variety of operating 
environments, CFPB will support a limited number of technical platforms to manage complexity of 
the infrastructure. Currently, CFPB supports the following platforms: 

• Operating Systems: Red Hat Enterprise Linux 6, Windows Server 2008 

• Database: mySQL, SQLServer 2008 r2 

• Web Servers: Apache, IIS v7 

• Application Servers: Tomcat Cold Fusion 9.0t 

• Languages / Application Framework: Python (including the Django framework). Ruby 
(including the Ralls framework), PHP, Cold Fusion 

• Authentication and access control is managed by LDAP and Kerberos interfaces with 
Active Directory. 

Authentication on LAMP-based applications is managed by Kerberos tokens. CFPB email is 
currently managed by Treasury's Exchange Server, but because CFPB will be migrating off of 
Treasury's Exchange Server in the next 5 to 9 months, any solution should be capable of 
integrating with leading hosted email solutions. 

CFPB users will use both Windows and Madntosh based client laptops and desktops. Web 
applications shall support the most recent versions of leading browsers such Internet Explorer, 
Firefbx, Chrome and Safari. 

6. KEY TASKS & DELIVERABLES 

Contractor shall perform ail services, tasks, and any other support activit'es required to develop 
and maintain the MMS. In the event that the following are required, a Contracting Officer signed 
task order will be provided to the Contractor. 

• Provide a schedule for deploying the MMS. 

• Deploy MMS. 

• Customize MMS following Initial deployment using standard templates and fields, 
participate in the design of the MMS, including requirements definition and 
documentation, configuration changes and customization of fields throughout the screens 
and database(s) 

• Develop and/or configure the system to support it and integrate It with other CFPB 
systems (see Section 4 above), including at least email, document 
management/collaboration tools, eDiscovery 

• Deploy the application to a production environment for internal users 

• ExtracL transform, and load any matter management data from interim solutions, such as 
Microsoft Excel, Into the MMS 

• Support and maintain the application, including upgrades, patches, bug fixes 

• Track status and report on progress during the developnwnt and Implementation of the 
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application 

• Work on-site In Washington, D,C., in close partnership with CFPB staff on an as needed 
basis 

• Train CFPB IT staff and end users on use of the appHcatlon and any necessary system 
administration 
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TABLE 1 - KEY DELIVERABLES 

This table contains Key Deliverables that CEP6 anticipates wili be completed In the base year of 
the contract Exact due dates will be spedfied at the task order level as they relate to the work to 
be completed within that task order. 



Name 

Description j 

1 

Requirement & Design Session 

Host a design workshop with CFPB to confirm 
requirements tor the MMS 

2 

Draft Project Plan 

Provide an initial Project Plan for CFPB revision 
and discussion In the Kick Off Meeting 


Kick Off MeeUng 

Overall Project discussion 


Final Project Plan 

Ptp^ Plan agreed to by Contract and CFPB 
(estimate 3 iterations to arrive at final} 

s 

Stotus Reports 

Weekly with tasks completed, tasks planned to 
next week, issues/risks/mItIgation strategies 

6 

Design Document 

A solution architecture to show how the tool win ffl 
in to the CFPB architecture 

7 

Training materials 

On-site, Train-the-trainer 

8 

Initial UMS Rollout 

Reference Section 3.2 (CFPB anticipates MMS 
roIlQUt no more than two (2) months after contract 
award but possibly as quick as a few business 
days.) 

9 

Requirements and Process Mapping 

To define the CFPB specific matter management 
business processes and configuration and 
customization requirements to OGC and 
Enforcement 

10 

Test Plan 

Plan for testing the software in our environment 
and testing all the configuration and customization 



requirements 

11 

Production - Fully Customized MMS Rollout 

A functional, production system (w/ 
documentation) Reference Section 3.4 

mm 

User Guide 

- 


Other Deflverabtes 

The Contractor shall provide support and work product to support the following acUvifies: 

• internal training and communications 

• Definition of the business problem and analysis of alternative solutions for technology 
selection(s) 

• Data gathering analysis, data mapping market analysis, and evaluation 
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TABLE 2 - PERFORMANCE REQUIREMENTS SUMMARY (PRS) 

This table contains key deliverabtes that will be used to evaluate the contractor’s performance. 
The task order established timeline and actual deliverable receipt date will be used to determine 
the extent to whtc^ the each Performance Standard has been rneL 


Deliverable 

Performance Standard 

MontttHins Method 

IneenHvef 

DisincenUvft 

Taski 

Draft project 
plan 

Shall be delivered timely and shall 
be sufficlentty detailed to begin 
next tasks. 

100% inspection 

Past Performance 
Evaluation 

Task 2 

Kickoff meeting 

Shall be held timely and shall be 
sufRctently detailed to begin next 
^sks. 

100% Inspection 

Past Performance 
Evaluation 

Tasks 

Final project 
plan 

Shall be delivered timely and shall 
be sufficiently detailed to use as a 
reference and share with program 
s^keholders. 

100% Inspecdon 

Past Perfomnance 
Evaluab'on 

Task 4 

Initial MMS 
rdlout 

Shall be delivered timely and shall 
satisfy or exceed all requirements 
as agreed In the contract, ffnat 
project plan, and requirements 
analysis. 

100% Inspection 

Past Performance 
Evaluation 

Tasks 

Final 

customized 

rdlout 

Shall be delivered timely and shall 
satisfy or exceed all requirements 
as agreed in the contract, final 
project plan, and requirements 
analysis. 

100% Inspection 

Past Perfomtance 
Evaluation 


For all tasks, the acceptable quality level is one (1) calendar day after the vendor-proposed 
deadline. 
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Attachment A 


Contract Name Number; TPD-CFP-12-C-0003 

Order Number: 

Conditional Access to Sensitive but Unclassified Information 


:onsideratiqn of my being grants 


Non-Disclosure Agreement 


, hereby consent to the terms in this Agreement in 

ranted conditional access to certain United States Government 


consideration of my being gi 
documents or material containing sensitive but unclassified information. 


I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified information, the United 
States Government has placed special confidence and trust in me and I am obligated to 
protect this information from unauthorized disclosure, in accordance with the terms of this 
Agreement. 

2. As used in the Agreement, sensitive but unclassified information is any information the 
loss, misuse, or unauthorized access to or modification of which could adversely affect 
the national interest or the conduct of Federal programs, or the privacy to which 
individuals are entitled under Title 5 USC 522a, but which has not been specifically 
authorized under criteria established by an Executive Order or an Act of Congress to be 
kept secret in the interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of (identify the nature of contract work or special project). This 
approval will permit me conditional access to certain infomnation, documents, 
memoranda, reports, testimony, deliberations, maps, assessments, etc. and/or to attend 
meetings in which such infonnation is discussed or otherwise made available to me. This 
Agreement will not allow me access to materials which the Consumer Financial 
Protection Bureau (CFPB) has predetermined, in its sole discretion, are inappropriate for 
disclosure pursuant to this Agreement. This may include sensitive but unclassified 
information provided to CFPB by other agencies of the United States Government, 

4. i will never divulge any sensitive but unclassified information that is provided to me 
pursuant to this Agreement to anyone, unless I have been advised in writing by CFPB 
that the individual is authorized to receive it. Should I desire to make use of any sensitive 
but unclassified information, I will do so in accordance with paragraph 6 of this 
Agreement, I will submit to CFPB for security review, prior to any submissions for 
publication, any book, article, column or other written work for general publication that is 
based upon any knowledge I obtained during the course of my work on (name the 
project) in order for the CFPB to ensure that no sensitive but unclassified information is 
disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, publication, 
or revelation of sensitive but unclassified information not consistent with the terms of this 
Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing sensitive but unclassified information, such review will be conducted at a 
secure facility or under circumstances that will maintain the security protection of such 
materials. I will not be permitted to and will not make any copies of documents or parts of 
documents to which conditional access is granted to me. 

7. if I violate the terms and conditions of this Agreement, I understand that the unauthorized 
disclosure of sensitive but unclassified information could compromise the security of the 
CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to sensitive but unclassified information. This may 
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serve as a basis for denying me conditional access to CFPB information, both classified 
and sensitive but unclassified information in the future. If I violate the terms and 
conditions of this Agreement, the United States may institute a civil action for damages or 
any other appropriate relief. The willful disclosure of information to which I have agreed 
herein not to divulge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply both 
during my period of conditional access, which shall terminate at the conclusion of my 
work on Security Services Guard Contract, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect, 

11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
sensitive but unclassified information to which I have been given conditional access 
under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress); Section 
1034 of Title 10, United States Code, as amended by the Military Whistleblower 
Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(6) of Title 5, United States Code, as amended by the Whistleblower Protection 
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety 
threats); the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confidential Government agents), and the 
statutes that protect against disclosure that may compromise the national security, 
including Sections 641, 793, 794, 798, and 952 of Title 128, United States Code, and 
Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabiliUes created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy 
or nondisclosure Agreement which I have executed or may execute with the United 
States Government. 


15. I make this Agreement in good faith, without mental reservation or purpose of evasion. 





SignSji 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial 
Protection Bureau as a prior condition on conditional access to sensitive but unclassified 
information. 


Consumer Financial Protection Bureau 
(COTR) 


Date 
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Agreement and License for 
LawBase Case Management Software 

SVNAPTEC 

Thfs License Agreement is between Synaptec Software, Inc, a Colorado Corporation with 
its principal offices located at 4155 East Jewel! Avenue, Suite 600, Denver. Colorado 
80222 (hereinafter referred to as “Synaptec" or “Licensor"), and Consumer Financial 
Protectron Bureau, with principal <rffices at 1801 L Street NW, Washington, DC. 20220 
(hereinafter ‘'Licensee"). 


1.0 License: 


1.2 


2.0 

2.1 


2.2 


2.3 


Synaptec Sattware. Inc. 


Page 1 of 7 
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Synapfoc Soflware, tnc. 


Page 2 of 7 
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3.10 

3.11 


3.12 


4.1 


4.2 

4.3 

5.0 


5.1 


5.2 


5.3 


Synapjec Software, Inc. 


Page 3 of 7 
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5.3.2 


6.0 Proprietary Protection and Restrictions: 

6.1 

7.0 Licensee’s Responsibilities: Licensee is responsible for the following actions: 
1 . 

2 . 

3. 

4. 

5. 


Synaptec Software, Inc. 


Page 4 of 7 
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9.0 Miscellaneous: 

9.1 

9.2 

10.0 


Accepted by; 


By: 


Licensee 


By; 


Name; 


\\ 


iVrfdi. 




Title: Title: 

Date: Dale; / ■( 


Name: _ 


Synaptec Software, Inc. 


Page 5 of 7 
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Exhibit A 


Synaptec Software, Inc. 


Page 6 of 7 


627 


Seflwar* 

CxMWt A4kct»dwnant B 

SsteTesr C^ttion Veer 1 0$ittw\y«8r2 C^rttonVewS Oi^lORYetud 

CcMKtment UM««teycanw»wiMi<Hd HouMcs^sa. 


(upto tyOUceneu) 

i 

Coitttmtmt MMS LawSan Uconee «^uwt HoidOasi'€«. 8ddl6&iaf user 

k— — 

^canM 

1 

Hotdoca Ueor {NvneO (toense) 

S 

l-teSoce DevsioperUcansa/Ea. {Named Seamte) * 

$ 

Caicndarjfttlesxom AniKiti 

$ 

LBCoTKiKpa Autonation Toot * 

« 

niadsse Recods Managianern 

$ 

Matter ttanegenwnt dyetem dervfeee 


INITW. li^iSsd!mofK^S{RirmRwdPr1ce> 

s 

INTTIAL On^ tnlntrij} (F\nn Fixed Rdce) 

% 

INfTiM. Cuaton^si^ of MMS Mda and ^oerfioo {flmt Feted Prtca) 

$ 

Future insMBation of MMS { fixed howty mte) 

$ 

Future neede Rtf On^ trdmng < Rrm Acad teuriy n^> 

% 

Futum Needs for Ctaiomieat^ of f«MS fW(& »«} intaifBoe ( ftffn fixed 


h^rrtyrate) 

$ 

Novlee ktode (Secdon S.4 in FVS) {ffnn fixed Howty rata) 

$ 

SeMose { Firm Fixed houilv raM \ 


OetaConvendmi < 

$ 

bdsiP^i^kmyriihTmaaufyeystema j 

t 

integfeewi with CFPB syMam | 

i 

enegntlMv with Ooogte tor Oovemnwit for enaii Ratdiens 

t 

irm^ffttlon vdth Ckxsets farOovemmeni tw eatandar hmetions 

s 

One-pe^et^iidtRe^BmKe&rideCNTE^OOforeach Ouide) 

$ 

Video Tidodate 

$ 


ArHVUtl MaUntwtttwa 

MMS Uoeme vwOMut HoMoeiS*, t 

OalefKtwRutw.ecm SutwcrlpOon . 

T«lq»t>on« Support * (Hourty fiMS with a one fMur minimum fv call) 

* Note: QnFv one KoiOeo Developer Ueense It repuired to itknvuseri wttti a hotdou license to eeeess. 

***iKf: C^endemiles.oomr]Aclu(tetait»ve!i»faleiuriKHetloAtandittY**f AnnuelSi^ipext. Ch«iyiwlUtelesstticw«r)uft>dlcllMuareMl«cted. 

* Note: i^nderte and fBeBesa Records Manigemeni area one time pvrchaae. 

* Note; Teiephene Support (s only «ppltcab(« if anmral meintcftenoe in the outyeen are not purcheted. 


628 


Attachment C 


THE CONSUMER FINANCIAL PROTECTION BUREAU (CFPB) 

TASK ORDER REQUEST FOR PROPOSAL 
CONTRACT NUMBER TPO^P-12C.<I003 
(This may be aRered at each task order depending on requirements) 

Matter Management System Services 
TASK ORDER 

Contractor Request for Proposal (RFP): 

Date: 

To: Contractor 

Subject; Request (or Task Order Proposal: 

Proposal Due Date and Trme: 

From: 

Phone Numben 
Fax Number: 

Email Address: contractadministration@bpd.treas.gov 

This is a Request for a Task Order Proposal under the contract TPD-CFP-12-C-(I003. Enclosed is the 
applicable scope of work. The Government anticipates award of a ffixed-prfce task order. 

Government Furnished Property. None 


Task Order Proposal Requirements 


Offerors shall submit the following information: 

A. Proposed Method of Fulfilllno the Reoulrement . The Contractor shall describe: 

- The method by which it will complete the required work 

B. Proposed Project Schedule 

C. Price Proposal 

- Number of hours proposed to complete the required vrork, and a finm-fixed-price total 
• Travel and materials (if applicable) 


invoicing schedule 
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CFP-ll-*C-00013 

3- AWARD/ 

CfFtcnve BATE 

(. ORDER NUU88R 

5 eOUCITATlOK HUMBSR 

i SOLICITATION 


09/20/2012 





fe IHfPMSNE MUVBER 


INICKOLAS OLSON 


!, OFFER DUE DATBLOCAL TIME 


9. ISSUED 8V 

CONSUMER FIN PROTECTION BUREAU 
OFFICE OF PROCUREMENT 
1700 G STREET, NM 
WASHINGTON DC 2Cbb2 


to. THSAMUairoN IS 

GSMM.t BUSINESS 
□ xUBZOMEaUAU. 


Sw UNHeSTHlCTEDOfl t-isETASKJE: 

yiOMENOVWED SMALL BUSINESS 
n fAOS0> ELIGieiE UNMR HC WDWEN-OWNED 
BUAII nilBlNPBBKKV.OAM 
DeOiMDSB 


n EERWDE-OISAaLED 
VETHRAN-OlMieD 
SWALLSLISlNESS 


is^541613 

STANOARR S7.0 


, OHLIVEHTFORFOSDESTtNA- 
TION UNLESS BLOCK IS 
MARKED 

□ SEE SCHEDULE 



CFP 

1500 PENNSYLVANIA AVE, NW 
WASHINGTON DC 2022C 


iCllSfL THI8 CONTRACT 13 A 
RATED ORDER UNDER 
ORAfiilSCFR TOO} 

>.AOMO«STEREOBV 

[consumer finan protection burea 

[OFriCE OF PROCUREMENT 
1700 G STREET, NW 
IWAGillNGTON DC 20552 


ADVERTISING COUNCIL INC. 
815 SECOND AVENUE 
lOTH FLOOR 

NSW YORK NY 10017-4300 


Tgl.BPMONS KO. 


!»•. PAVMEMTVWU 86 MWDERV 

ARC/ASD/APB 
ARC/ASD/ARB, AVERY 3G 
PO BOX 1320 

ACCOUNTSPAYABLE@B?D. TREAS . GOV 
PARKERSBURG HV 26106-1320 


[arc/asp/apb 


CMgCK !F WMITTANCe IS OPTWeNT AND l»UT SUCH AI»fl£SS IN OFFES 


so-EOULS OF suFPLieasEAvicea 


i:ll Services Mar)cet.lng Support services in 
[accordance with the attached Statement of Work. 

[Credit Card Vendor: NO 
Accounting Info: 

[CFP5577SFXXXX-2012- 61 0001 -CFP3D2COOO-251 1-00000000] 

xxx-xx-xxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

[period of Performance: 00/28/2012 to 09/27/2013 

[Base Period (1 year) 

[continued . . . 

(Use Reverse and/or Attach Additional Sheets as Neeessery) 


2S. ACCOUNTING AND APPROPRIATION DATA 

See schedule 


pe. TOTAL AWAPO AMOUNT (PorOovt. U9« Ortl/f 

8999,991.00 


OzTa, SOtfaTATlON INCORPORATES BY REreRENCE FAR 82,212-1. 52 212-4, FAR 52212-3 AND 52.212-5 ARE ATTACHED. ADDEND 
2ni. CONTRACT /PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52212-4. FAR 52.212-5 IS ATTACHeO. ADDENDA 


D ARE □ ARE NOT ATTACREO. 
l&' ARE DARE NOT ATTACHED. 
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2 of 47 


ITEMNO. 

20. 

SCHEDULE OF SUPPlIBSISeRVICES 

QUAHTTry 


UNIT PRICE 

AMOUNT 

0002 

0003 

Obligated Amount : $999,991.00 

Option Year 1 

Amount: $999, 990 . 00 (Option Line Item) 

Period cf Performance: 09/28/2013 to 09/27/2014 

Option Year 2 

Amount: $1, 5 65, 092 . 00 (Option Line Item) 

Period of Performance; 09/28/2014 to 09/27/2015 

The total amount of award: $3,565,873.00. The 

obligation for this award is shown in box 26. 






0.00 


32a. QUANTITY IN COLUMN 21 HAS BEEN 

□ RECEIVED Q INSPECTED Q ACCEPTED, AND CONFORMS TO THE CONTRACT. EXCEPT AS NOTED 



32a PRINTED NAME AND 7ITUE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32f TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32s E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

33. SHIP NUMBER 

34 VOUCHER NUMBER 

35 AMOUNT VEFfflED 

CORRECT FOR 

36. PAYMENT 

□ COMPLETE □ PARTIAL Q FINAL 

37 CHECK NUMBER 

□ PARTtAi- □ f^lNAL 

38 S/R ACCOUNT NUMBER 


40 PAID 3Y 


42a RECEIVED 8Y fPn«> 

AID SIGNATURE AND TITLE OF CERTIFYING OFFICER 

i 

41c DATE 

426 RECEIVED AT (LocafcortJ 

42c DATE REC'D fVV/WAMJDJ 42d. TOTAL CONTAINERS 


STAMOARO FORM U« (REV. I 
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CONTRACT CFP-12-C-00013 

FULL SERVICES MARKETING SUPPORT SERVICES 
EOR THE 

CONSUMER EINANCIAL PROTECTION BUREAU 
OEEICE OE CONSUMER EDUCATION AND ENGAGEMENT 

TABLE OF CONTENTS 

SECTION I: STATEMENT OF WORK (SOW) 

SECTION II: SCHEDULE OF SERVICES AND PRICES 

SECTION III: CONTRACT CLAUSES 

ATTACHMENT I: NON-DISCLOSURE AGREEMENT 
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SECTION I 

STATEMENT OF WORK (SOW) 


1.0 BACKGROUND 

The Consumer Financial Protection Bureau (CFPB) is an independent bureau created in 
2010 by the Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (the 
Act). 

In April 2012, the CFPB began a pilot of a consumer experience program (the Program) 
to fulfill its mandate under the Dodd-Frank Wall Street Reform and Consumer Protection 
Act, which charges the CFPB with “developing and implementing initiatives intended to 
educate and empower consumers to make better informed decisions.” (12 U.S.C. 

5493(d)) The first module of the Program is Paying for College, information and 
resources aimed at helping students and their parents navigate the uncertain financial 
terrain of accessing higher education. The CFPB is preparing for a nationwide launch of 
the Program and seeks a Contractor to develop a multi-channel public service advertising 
(PSA) campaign to reach the targeted audience. 

2.0 SCOPE 

The scope of this Contract requires the Contractor to propose a plan that will create and 
deliver effective communications through a national campaign (the Campaign) to 
increase awareness among high school seniors of how to navigate the uncertain financial 
terrain of paying for college. The Campaign will prime students and influencers to 
engage with the Suite of Paying for College tools and information, which will help 
students compare the cost of colleges and calculate their expected debt payments after 
graduation. Ultimately, students should understand the costs and risks associated with 
their college financial decisions and take on a manageable level of student debt. 

The Contractor shall work jointly with CFPB on a three (3) year multi-channel PSA 
campaign that includes, but is not limited to; developing a national campaign 
communications strategy, including media partnerships and potential in-school and 
mobile programs; creation and production of multi-media creative materials; 
dissemination of these creative materials to national and local media outlets; and 
monitoring, evaluation, and reporting of the impact of the campaign. 

3.0 TASKS AND DELIVERABLES 
Task 1: Campaign Proposal 

The Contractor shall propose a three (3) year fully integrated multi-media PSA program 
as the focus in the Base Year with potential additions of in-school and mobile programs 
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in years two and three. The plan shall map key milestones and include a schedule of 
deliverables. The final schedule will he developed based on pro bono agency input, and 
the Government shall be responsible for reviewing and approving the plan prior to the 
Contractor initiating it. 

Each year of the campaign will include six major task areas of work: 

• Exploratory Research 

• PSA Campaign Strategy Development, to include a key message, target audience 
definition, and recommended media placement in a donated media environment 

• Media Partnerships 

• Creation and Production of Multi-Media Creative Materials, to support the 
strategy 

• Dissemination of Creative Materials to national and local media outlets, using 
best efforts to encourage their use as Public Service Announcements (PSAs) 

• PSA Campaign Monitoring, Evaluation, and Reporting 

In addition, the contractor shall evaluate additional/altemative opportunities to raise 
awareness, and in years two and three will potentially develop mobile and in-school 
programs. 

Following the start of the new contract, the Contractor will work with the Government to 
evaluate the campaign project plan and make adjustments as needed. Prior to the start of a 
new creative cycle, the Contractor and ad agency will revisit the strategy and refine it if 
necessary to incorporate new research learning and develop creative concepts to 
communicate the campaign’s key message. After updating the creative concepts, the ad 
agency and Contractor will bring the work to focus groups with the campaign target(s) to 
ensure the message is clear and effective. The ad agency will then execute these into 
multi-media PSAs with the Government’s approval. After the ads are produced, the 
Contractor will implement a media outreach plan and distribution strategy that 
disseminates the finished advertisements to media outlets that best reach the target, 
encouraging their use as PSAs. Because PSAs are placed in donated time, the Contractor 
will provide full media evaluations on media placements and will continuously 
recommend new media opportunities based on maximizing value. The Contractor will 
use data to analyze media consumption habits of the target to help guide PSA placement. 

To ensure that all advertising produced by the volunteer advertising agency is strategic 
and the creative materials are engaging and breakthrough, the Contractor will engage the 
Contractor’s Campaign Review Committee (CRC). This voluntary committee, comprised 
of Chief Creative Officers and Executive Creative Directors from leading traditional and 
digital advertising agencies, serves in a creative review capacity to ensure that the 
campaign strategy, rationale and proposed exeeution is breakthrough and delivers on the 
campaign strategy. 

The CRC shall be engaged at three key points in the campaign development process: (1) 
development of strategic work plan, (2) creative concept development and (3) rough draft 
of produced television creative. Should it be necessary, the CRC has the ability to suggest 
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modifications and changes which, in its opinion, will enhance its acceptability by the 
media and the public or to recommend rejection of strategies or concepts that do not 
deliver on overall campaign objectives. All final decisions about creative materials, 
concepts, and strategies will be mutually agreed upon by the Contractor and CFPB. 

Deliverable 1.1 : Final project Plan and Schedule of Deliverables 


Task 2; Exploratory Research 

In the Base Year, the Contractor shall work with the volunteer advertising agency to 
develop an exploratory research plan that will be reviewed and approved by the CFPB. 
The plan will include researching attitudes, behaviors, and beliefs of high school seniors 
and relevant influencers, such as parents and school guidance counselors, to identify 
communication barriers and motivations to inform the Campaign strategy. During this 
exploratory phase, the Contractor and volunteer advertising agency will also review 
existing research relevant to the Campaign and talk to issue experts to gain a solid 
understanding of the nuances of this issue. 

The Government shall be responsible for reviewing and approving the research plan and 
any research materials prior to the Contractor initiating the plan. 

In Option Years 1 and 2, the Contractor shall assess the need for further research and 
make a recommendation to the Government about how to proceed. The Contractor will 
conduct any additional research agreed upon. 

Deliverable 2,1: Campaign Research Plan and Research Materials 
Deliverable 2.2: Summary Research Report 


Task 3: PSA Campaign Strategy Development 

The Contractor shall create a multi-channel communications strategy that reflects the 
attitudes, behaviors, and beliefs of the target audience and proposes appropriate messages 
for a PSA campaign. The campaign strategy shall be presented to the Government for 
approval. 

In the Base Year, the strategy shall focus on media (digital and/or traditional) 
partnerships and opportunities with new, emerging, and social media. The strategy shall 
include proposals for creation and production of creative materials, media partnership, 
dissemination of creative materials, and campaign monitoring, evaluation, and reporting. 

The Contractor will work with the volunteer advertising agency to analyze data, which 
will detail how teens and their adult influencers currently interact with the media and the 
internet and help identify possible partnership opportunities for the campaign as well as 
inform strategic outreach during the distribution phase. 
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In Option Years 1 and 2, the Contraetor shall evolve this strategy to determine if 
refinements need to be made, including potential mobile and in-school programs. 

Deliverable 3,1: PSA Campaign Strategy 


Task 4: Media Partnerships 

The Contractor shall pursue a Campaign partnership with an appropriate media outlet(s) 
that supports the approved Campaign strategy. This shall include identifying one or more 
potential media partners, recommending to the Government what, if any, media outlet(s) 
is most appropriate for a Campaign partnership, and upon approval of the Government of 
the recommended partner, integrating the media outlet(s) into the approved Campaign 
strategy. 

The Government shall review and approve media partnership materials throughout the 
course of their development and production, including concepts, drafts, and final 
materials. 

Deliverable 4,1: Identify and Recommend Media Outlet(s) for Campaign Partnership 
Deliverable 4.2: Media Partnership Concepts, Drafts, and Final Materials 


Task 5: Creation and Production of Multi-Media Creative Materials 

The Contractor shall develop and produce or oversee development and production with 
the volunteer advertising agency of the media assets to support the PSA Campaign. These 
assets will be created based on the Campaign strategy and volunteer advertising agency 
recommendation, Contractor Campaign Review Committee feedback, and the 
Government approval. These assets may include but are not limited to television, radio, 
print, web banners, out-of-home, and digital PSAs. The agency and the Contractor will 
also develop a new URL for the Campaign that will resonate with the target audience and 
help brand the initiative and tools. This task includes creative development, production, 
talent costs, music, editing, and internet clearance for all PSAs, 

Targeted collateral (i.e. in-school) materials may also be developed as a drive and/or 
companion to website activities in Option Years 1 and 2. 

The Campaign shall be non-commercial, non-partisan politically and not designed to 
influence legislation. It shall be national in scope and relevant to audiences and the 
general public in communities across the nation, including ethnically and racially diverse 
populations. It shall be of sufficient substance and public interest to warrant donations of 
time and space by national and local media, including electronic networks. 
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Before the final production of all PSAs, the creative concepts will be shared with 
consumers via discussion groups, or other methodologies recommended and deemed 
appropriate by the Contractor and CFPB, comprised of the target audience. Feedback 
from a diverse group of the target audience will optimize the creative concepts and ensure 
that the creative material has a broad reach and is relevant to ethnically and racially 
diverse populations. Qualitative research will be conducted in a minimum of two 
markets, and may include focus groups, one-on-on interviews, triads, or a combination of 
the above. The task shall include project development and management, recruiting, 
incentives, facility, usage, analysis, and reporting. 

Unless otherwise agreed upon in writing, the Government will have ownership of all 
materials created under this contract, with the understanding that there may be certain 
talent and union restrictions governing the usage. 

The CFPB shall review and approve multi-media creative materials public service 
advertisements throughout the course of their development and production, including 
concepts, drafts, and final digital media assets. 

Deliverable 5.1: Digital Media Asset Concepts, Drafts, and Final Assets 


Task 6: Disseminate and Promote 

For each Campaign media element, the Contractor shall disseminate assets and materials 
to media outlets in order to gain exposure of the Campaign to the target audience through 
donated media. The Contractor will develop a strategic distribution and outreach plan 
based on optimal exposure of the message to the target audiences. The Contractor will 
manage the process of interacting with national and local PSA coordinators, as well as 
develop and distribute targeted packaging with advertising elements to all national media 
outlets. This material will be designed in accordance with the Campaign message to 
ensure synergy with the Campaign. 

The Contractor will utilize its Media Department, including National, Regional, Local, 
and Digital/Interactive teams, to maximize media placement nationally and locally. 
Additionally, to maximize exposure to the Campaign among key media decision-makers, 
the Contractor will provide Campaign materials at their quarterly Media Steering 
Committee meeting. The Contractor will also seek new media opportunities for the 
Campaign on an ongoing basis, potentially including web-based partnerships, movie 
slides, email distribution, and indoor/outdoor advertising (i.e. billboards, coffee sleeves, 
etc.). 

The Contractor will develop and distribute an electronic press release to industry trade 
publications and general editorial publications. 

Beyond traditional PR tactics, the Contractor will work with social media and digital 
partner agencies to conduct a social media outreach and digital media program (as 
approved in the final Campaign project plan). 
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The Campaign will be included in the Contractor’s Public Service Advertising Catalog. 
The CFPB shall review and approve the distribution elements prior to release. 
Deliverable 6. 1 : Distribution of Campaign Media Elements 


Task 7: Monitor, Evaluate, and Report 

The Contractor shall measure and report on Campaign results and key communications 
metrics subsequent to distribution of Campaign materials to the media in order to 
ascertain the impact of the Campaign. This shall include quarterly reports of the amount 
of donated media, placements of each PSA, targeted audience response to the Program 
website and other Campaign fulfillments, including social media, website analytics, and 
engagement, and changes in attitudes, beliefs, and reported behaviors as measured 
through pre- and post-wave tracking of the Campaign, as outlined in the project plan. 

The Contractor will monitor the results of the media dissemination and launch effort to 
track media support and placement of this initiative. Media placement will be tracked by 
media type, geographic area and, to the extent possible, audience composition. Quarterly 
reports evaluating Campaign performance will be issued to aid in measuring the 
Campaign’s effectiveness. 

The Contractor will report and assesses fulfillment data such as unique visitors to the 
Campaign website and downloads of Campaign materials. This data will be examined 
monthly and evaluated against donated media. The Government will host the Campaign 
website and will work with the Contractor to make that data available or provide the 
Contractor with access to get the data themselves. 

Lastly, the Contractor will conduct a pre-wave study to gauge a baseline of attitudes and 
behaviors prior to the launch of new creativc/phase of a Campaign. Approximately one 
year after the Campaign launch, a post-wave study will be conducted to measure changes 
in awareness, attitudes and behaviors in response to the PSA Campaign, 

Based on these evaluations, the Contractor will recommend to the Government how to 
optimize the Campaign for future efforts. 

Deliverable 7,1: Quarterly Campaign Impact Reports 


Task 8: Additional/Alternative Opportunities to Raise Awareness (Option Years 1 
and 2 only) 

The Contractor will seek out additional/altemative opportunities to raise awareness of the 
Campaign and issue. These opportunities will include strategic media (digital and/or 
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traditional) partnerships and potentially additional community outreach (i.e. in-school). 
The Contractor shall recommend a program plan for any additional opportunities and 
develop materials to execute against that plan. 

The Contractor will also develop and execute a strategic mobile program if it is agreed to 
in the Campaign project plan under Option Years 1 and 2. 

The Government will approval all partnership and outreach programs prior to 
development and implementation, 

Deliverable 8.1: Additional/Altemative Opportunity Plans 

Deliverable 8.2: Additional/Altemative Opportunity Fulfillment Concepts, Drafts, and 
Final Materials 


4.0 TASK AND DELIVERABLE SCHEDULE 


Task 

Deliverable 

Due Date 

Campaign proposal 

Project Plan and Schedule of 
Deliverables 

20 business days after 
contract award 

Exploratory Research 

Campaign Research Plan and 
Research Materials 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

Exploratory Research 

Summary Research Report 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

PSA Campaign Strategy 
Development 

PSA Campaign Strategy 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

Media Partnerships 

Identify and Recommend 

Media Outlet(s) for Campaign 
Partnership 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

Media Partnerships 

Media Partnership Concepts, 
Drafts, and Finai Materials 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

Creation and production of 
multi-media creative materials 

Digital Media Asset Concepts, 
Drafts, and Final Assets 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

Dissemination of creative 
materials 

Distribution of Campaign 

Media Elements 

Base Year, Option 

Years 1 and 2, 
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according to project 
plan 

PSA Campaign Monitoring, 
Evaluation, and Reporting 

Quarterly Campaign Impact 
Reports 

Base Year, Option 

Years 1 and 2, 
according to project 
plan 

Additional/Altemative 
Opportunities to Raise 
Awareness 

Additional/Altemative 
Opportunity Plans 

Option Years 1 and 2, 
according to project 
plan 

Additional/Altemative 
Opportunities to Raise 
Awareness 

Additional/Altemative 
Opportunity Fulfillment 
Concepts, Drafts, and Final 
Materials 

Option Years 1 and 2, 
according to project 
plan 


5.0 CONTRACTOR’S PROPOSAL 

The Contractor’s Proposal dated September 21 , 2012 is hereby incorporated by reference 
into this Contract, 

6.0 PERIOD OF PERFORMANCE 

The base period of performance shall be from date of award through one (1) year. Two 
(2) one-year Option Years are also included in this Contract, exercisable at the sole 
discretion of the Government, The applicable dates are: 

Base Year: September 28, 2012 - September 27, 2013 

Option Year 1: September 28, 2013 - September 27, 2014 

Option Year 2: September 28, 2014 - September 27, 2015 

7.0 CONTRACTING OFFICER 

a. The Contracting Officer for this contract is: 

Nicholas Olson 

Office of Procurement 

Consumer Financial Protection Bureau (CFPB) 

1700 G Street, NW 
Room 6006-E 
Washington, DC 20552 
Phone Number: 202-435-7621 
Nicholas, Olsontecfpb.gov 

b. The Contracting Officer, in accordance with Subpart 1.6 of the Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of 
the requirements of this contract, and notwithstanding any clauses contained 
elsewhere in this contract, the said authority remains solely with the Contracting 
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officer. Ln the event the Contractor makes any changes at the direction of any person 
other than the Contracting Officer, the ehange will be considered to have been made 
without authority and no adjustment will be made in the contract price to cover any 
increase in cost incurred as a result thereof. 

8.0 CONTRACTING OFFICER REPRESENTATIVE (COR) DESIGNATION 
AND AUTHORITY 

a. The COR is: 

Margaret (Maggie) Anderson 

Consumer Financial Protection Bureau 

1700 G Street, NW 

Washington, DC 20552 

Phone: 202-435-7187 

Email: Maraarct.Andcrsonteclbb.gov 

b. Performance of work under this eontract must be subject to the technical direction 
of the COR identified above, or a representative designated in writing. The term 
“technical direction” includes, without limitation, direction to the contractor that 
directs or redirects the labor effort, shifts the work between work areas or 
locations, fills in details or otherwise serves to ensure that tasks outlined in the 
work statement are accomplished satisfactorily. 

c. Technical direction must be within the scope of the spccification(s)/work 
statement. The COR does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the contract price, or the 
time required for contract performance; 

(4) Changes any of the terms, conditions, or specification(s)/work statement 
of the contract; 

(5) Interferes with the contractor’s right to perform under the terms and 
conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s 
employees. 

d. Technical direction may be oral or in writing. The COR shall confirm oral 
direction in writing within five workdays, with a copy to the contracting officer. 

e. The contractor shall proceed promptly with performance resulting from the 
technical direction issued by the COR. If, in the opinion of the contractor, any 
direction of the COR, or his/her designee, falls within the limitations in (c) above. 
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the contractor shall immediately notify the contracting officer no later than the 
beginning of the next Government work day. 

f Failure of the contractor and the contracting officer to agree that technical 
direction is within the scope of the contract shall be subject to the terms of the 
clause entitled “Disputes.” 

9.0 CONTRACTOR PROJECT MANAGER 

a. The Contractor's designated Project Manager/ Account Representative for this 
contract is: 

Lindsay Cooper 

Vice President, Business & Legal Affairs 
The Advertising Council, Inc. 

8 1 5 Second Avenue, 9* Floor 
New York, NY 10017 
Telephone No. (212) 922-1500 
Fax No. (212) 922-1676 
Email address: Icoonerla^adcoimcil.orH 

b. The Project Manager/ Account Representative shall be responsible for the overall 
management and coordination of this contract and shall act as the central point of 
contact with the Government. The Project Manager/Account Representative shall 
have full authority to act for the Contractor in the performance of the required 
services. The Project Manager/Account Representative, or a designated 
representative, shall meet with the COR to discuss problem areas as they occur. 
The Project Manager/Account Representative or designated representative shall 
respond within four hours after notification of the existence of a problem. The 
Project Manager/ Account Representative shall be able to fluently read, write, and 
speak the English language. 

10.0 PAYMENT SCHEDULE 

Because this is a Firm-Fixed Price contract, please note that payment will be made 
monthly in fixed price amounts, not based on labor hours performed or costs incurred. 
Invoices shall be submitted in accordance with the Payment Schedule detailed below. 

The Contractor shall include the Invoice Number and Invoice Date on each invoice 
submission. Invoices shall not be submitted before the Invoice Date(s) listed in the 
Schedule below. The total firm fixed price for the Base Period is $999,991.00. 
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Payment Schedule 


(Base Year fixed 

wice not-to-exceed $999,991.00) 

Invoice 1 

10/27/2012 

Invoice 2 

11/27/2012 

Invoice 3 

12/27/2012 

Invoice 4 

1/27/2013 

$83,332.58 

$83,332.58 

$83,332.58 

$83,332.58 

Invoice 5 

nil non 

Invoice 6 

3/27/2013 

Invoice 7 

mi non 

Invoice 8 

5/27/2013 

$83,332,58 

$83,332.58 

$83,332.58 

$83,332,58 

Invoice 9 

6/27/2013 

Invoice 11 

nil non 

Invoice 1 1 

mi non 

Invoice 12 

mi non 

$83,332.59 

$83,332.59 

$83,332.59 

$83,332.59 


If any Option Years are exercised (at the sole discretion of the Government), the Payment 
Schedule will be modified accordingly to reflect a Payment Schedule for the Option 
Year(s). 

11.0 ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

11. 1 Internet Payment Platform (IPP) is a secure, web-based electronic 
invoicing and payment information service available to all Federal 
agencies and their supplier(s) by the U.S. Treasury’s Financial 
Management Service. IPP allows Federal agencies and their supplier(s) to 
exchange electronic purchase orders, blanket POs, invoices, and payment 
information in one easy-to-access web portal. This service is free of 
charge to government agencies and their suppliers. 

11.2 The preferred method for invoicing is through IPP, The IPP website 
address is httDS://www. ipp.gov . Contractor assistance with enrollment can 
be obtained by contacting the IPP Production Help Desk via email at: 
ippgroup(3.bos. frb.gov. or by commercial telephone at (866) 973-3131, 

11.3 If the Contractor is unable to utilize fPP for submitting payment 
request(s), invoices may be submitted electronically to the e-mail address 
shown on the face of the award document, after completing the IPP 
Waiver Form and submitting it via email to: 
contractadministration@bpd.treas.gov (contact Contracting Officer for 
form). Adobe Acrobat Portable Document Format (PDF) and Microsoft 
Word are acceptable formats. Invoices shall contain the information 
required in FAR 52.212-4, paragraph (g). 
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11.4 Payment and Invoice Questions. For payment and invoice questions, 
contact the Accounting Services Division at (304) 480-8000, option 7, or 
via email at AccountsPavable@bpd.treas. gov . 

11.5 Overpayments. 

11.5.1 In accordance with FAR 52.212-4, section (i)5, overpayments'. 
Accounts Receivable Conversion of Check Payments to EFT. If 
the Contractor sends the Government a check to remedy duplicate 
contract financing or an overpayment by the Government, it will 
be converted into an electronic funds transfer (EFT). This means 
the Government will copy the check and use the account 
information on it to electronically debit the Contractor’s account 
for the amount of the check. The debit from the Contractor’s 
account will usually occur within twenty-four hours and will be 
shown on the regular account statement. 

11.5.2 The Contractor will not receive the original check back. The 
Government will destroy the Contractor’s original check, but will 
keep a copy of it. If the EFT cannot be processed for technical 
reasons, the Contractor authorizes the Government to process the 
copy in place of the original check. 

12.0 KEY PERSONNEL 

a. The Contractor shall use only the key personnel (or a subset of the key 
personnel) set forth in its proposal for performance under this contraet. In 
the event that one or more of the key personnel are not available, or 
become unavailable, the Contractor shall furnish substitute personnel of 
equal or superior relevant skills, which substitutions shall be subject to 
advance approval by the Contracting Officer, with notice to the COR in 
accordance with section 13.0(b)(2). 

b. Substitution of Key Personnel - 

1. The Contractor shall assign to the contract those persons whose 
resumes were submitted with its offer who are necessary to fill the 
requirements of this contract. No substitutions shall be made 
except in accordance with this clause. 

2. The Contractor shall not allow personnel substitutions during the 
contract performance period unless the Contractor promptly 
notifies the Contracting Officer, with a copy to the COR„ and 
provides the information required by paragraph (3) below. All 
proposed substitutions must be submitted, in writing, at least 
fifteen (15) working days in advance of the proposed substitutions 
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to the Contracting Officer, and provide the information required by 
paragraph O') below. 

3. All requests for substitutions must provide a detailed explanation 
of the circumstances necessitating the proposed substitutions, a 
complete resume for the proposed substitute, and any other 
information requested by the Contracting Officer needed to 
approve or disapprove the proposed substitution. All proposed 
substitutions must have relevant qualifications that are equal or 
superior to the qualifications of the person(s) to be replaced. The 
Contracting Officer or an authorized representative will evaluate 
such requests and promptly notify the Contractor of approval or 
disapproval thereof. 

c. For purposes of this contract. Key Personnel are defined as the contractor 
employees who will perform significant technical work. 

The Contractor’s Key Personnel for this contract is: 

Lindsay Cooper 

Vice President, Business & Legal Affairs 
The Advertising Council, Inc. 

815 Second Avenue, 9* Floor 
New York, NY 10017 
Telephone No. (212) 922-1500 
Fax No. (212) 922-1676 
Email address: lcoopcr@adcouncil.org 

13.0 REASSIGNMENT AND REPLACEMENT OF CONTRACTOR 
PERSONNEL 

The Government reserves the right to request that the Contractor reassign Contractor 
employees whose continued use under this contract is deemed contrary to the best 
interests of the Government. The Contracting Officer will give notice of such 
reassignment in writing. 

In the event the Contractor finds it necessary to replace any of the assigned non-key 
personnel during the performance of this contract, the Contracting Officer and 
Contracting Officer Representative shall be notified in writing. In cases of Contractor 
initiated reassignment of non-key personnel, notice shall be provided at least five (5) 
calendar days prior to reassignment. Replacement personnel shall meet or exceed the 
relevant qualifications of the originally assigned non-key personnel. This notice shall also 
include the rcsume(s) of the proposed replacement personnel. All replacement non-key 
personnel are subject to the prior written approval of the CFPB’s Program or Project 
Manager. 


16 



645 


14.0 FAR 52.227-14: RIGHTS IN DATA - GENERAL (DEC 2007) 

(a) Definitions. As used in this clause — 

“Computer database” or “database means” a collection of recorded information in a 
form capable of, and for the purpose of, being stored in, processed, and operated on by a 
computer. The term does not include computer software. 

“Computer software” — 

(1) Means 

(i) Computer programs that comprise a series of instructions, rules, routines, or 
statements, regardless of the media in which recorded, that allow or cause a computer to 
perform a specific operation or series of operations; and 

(ii) Recorded information comprising source code listings, design details, 
algorithms, processes, flow charts, formulas, and related material that would enable the 
computer program to be produced, created, or compiled. 

(2) Does not include computer databases or computer software documentation. 

“Computer software documentation” means owner’s manuals, user’s manuals, 

installation instructions, operating instructions, and other similar items, regardless of 
storage medium, that explain the capabilities of the computer software or provide 
instructions for using the software. 

“Data” means recorded information, regardless of form or the media on which it may 
be recorded. The term includes technical data and computer software. The term does not 
include information incidental to contract administration, such as financial, 
administrative, cost or pricing, or management information. 

“Form, fit, and function data” means data relating to items, components, or processes 
that are sufficient to enable physical and functional interchangeability, and data 
identifying source, size, configuration, mating and attachment characteristics, functional 
characteristics, and performance requirements. For computer software it means data 
identifying source, functional characteristics, and performance requirements but 
specifically excludes the source code, algorithms, processes, formulas, and flow charts of 
the software. 

“Limited rights” means the rights of the Government in limited rights data as set forth 
in the Limited Rights Notice of paragraph (g)(3) if included in this clause. 

“Limited rights data” means data, other than computer software, that embody trade 
secrets or are commercial or financial and confidential or privileged, to the extent that 
such data pertain to items, components, or processes developed at private expense, 
including minor modifications. 

“Restricted computer software” means computer software developed at private 
expense and that is a trade secret, is commercial or financial and confidential or 
privileged, or is copyrighted computer software, including minor modifications of the 
computer software. 

“Restricted rights,” as used in this clause, means the rights of the Government in 
restricted computer software, as set forth in a Restricted Rights Notice of paragraph (g) if 
included in this clause, or as otherwise may be provided in a collateral agreement 
incorporated in and made part of this contract, including minor modifications of such 
computer software. 
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“Technical data” means recorded information (regardless of the form or method of the 
recording) of a scientific or technical nature (including computer databases and computer 
software documentation). This term does not include computer software or financial, 
administrative, cost or pricing, or management data or other information incidental to 
contract administration. The term includes reeorded information of a scientific or 
technical nature that is included in computer databases (See 41 LI.S.C. 40.318) ). 

“Unlimited rights” means the rights of the Government to use, disclose, reproduce, 
prepare derivative works, distribute copies to the public, and perform publicly and 
display publicly, in any manner and for any purpose, and to have or permit others to do 
so. 


(b) Allocation of rights. 

(1) Except as provided in paragraph (c) of this clause, the Government shall have 
unlimited rights in — 

(i) Data first produced in the performance of this contract; 

(ii) Form, fit, and function data delivered under this contract; 

(iii) Data delivered under this contract (except for restricted computer software) 
that constitute manuals or instructional and training material for installation, operation, or 
routine maintenance and repair of items, components, or processes delivered or furnished 
for use under this contract; and 

(iv) All other data delivered under this contract unless provided otherwise for 
limited rights data or restricted computer software in accordance with paragraph (g) of 
this clause. 

(2) The Contractor shall have the right to — 

(i) Assert copyright in data first produced in the performance of this contract to 
the extent provided in paragraph (c)(1) of this clause; 

(ii) Use, release to others, reproduce, distribute, or publish any data first produced 
or specifically used by the Contractor in the performance of this contract, unless provided 
otherwise in paragraph (d) of this clause; 

(iii) Substantiate the use of, add, or correct limited rights, restricted rights, or 
copyright notices and to take other appropriate action, in accordance with paragraphs (e) 
and (f) of this clause; and 

(iv) Protect from unauthorized disclosure and use those data that are limited rights 
data or restricted computer software to the extent provided in paragraph (g) of this clause. 

(c) Copyright — 

(1) Data first produced in the performance of this contract. 

(i) Unless provided otherwise in paragraph (d) of this clause, the Contractor may, 
without prior approval of the Contracting Officer, assert copyright in scientific and 
technical articles based on or containing data first produced in the performance of this 
contract and published in academic, technical or professional journals, symposia 
proceedings, or similar works. The prior, express written permission of the Contracting 
Officer is required to assert copyright in all other data first produced in the performance 
of this contract. 
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(ii) When authorized to assert copyright to the data, the Contractor shall affix the 
applicable copyright notices of 1 7 U.S.C. 401 or 402 . and an acknowledgment of 
Government sponsorship (including contract number). 

(iii) For data other than computer software, the Contractor grants to the 
Government, and others acting on its behalf, a paid-up, nonexclusive, irrevocable, 
worldwide license in such copyrighted data to reproduce, prepare derivative works, 
distribute copies to the public, and perform publicly and display publicly by or on behalf 
of the Government. For computer software, the Contractor grants to the Government, and 
others acting on its behalf, a paid-up, nonexclusive, irrevocable, worldwide license in 
such copyrighted computer software to reproduce, prepare derivative works, and perform 
publicly and display publicly (but not to distribute copies to the public) by or on behalf of 
the Government. 

(2) Data not first produced in the performance of this contract. The Contractor shall 
not, without the prior written permission of the Contracting Officer, incorporate in data 
delivered under this contract any data not first produced in the performance of this 
contract unless the Contractor — - 

(i) Identifies the data; and 

(ii) Grants to the Government, or acquires on its behalf, a license of the same 
scope as set forth in paragraph (c)(1) of this clause or, if such data are restricted computer 
software, the Government shall acquire a copyright license as set forth in paragraph 
(g)(4) of this clause (if included in this contract) or as otherwise provided in a collateral 
agreement incorporated in or made part of this contract. 

(3) Removal of copyright notices. The Government will not remove any authorized 
copyright notices placed on data pursuant to this paragraph (c), and will include such 
notices on all reproductions of the data. 

(d) Release, publication, and use of data. The Contractor shall have the right to use, 
release to others, reproduce, distribute, or publish any data first produced or specifically 
used by the Contractor in the performance of this contract, except — 

(1) As prohibited by Federal law or regulation (e.g., export control or national 
security laws or regulations); 

(2) As expressly set forth in this contract; or 

(3) If the Contractor receives or is given access to data necessary for the 
performance of this contract that contain restrictive markings, the Contractor shall treat 
the data in accordance with such markings unless specifically authorized otherwise in 
writing by the Contracting Officer. 

(e) Unauthorized marking of data. 

(1) Notwithstanding any other provisions of this contract concerning inspection or 
acceptance, if any data delivered under this contract are marked with the notices specified 
in paragraph (g)(3) or (g) (4) if included in this clause, and use of the notices is not 
authorized by this clause, or if the data bears any other restrictive or limiting markings 
not authorized by this contract, the Contracting Officer may at any time either return the 
data to the Contractor, or cancel or ignore the markings. However, pursuant to 41 U.S.C. 
253d . the following procedures shall apply prior to canceling or ignoring the markings. 
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(i) The Contracting Officer will make written inquiry to the Contractor affording 
the Contractor 60 days from receipt of the inquiry to provide written justification to 
substantiate the propriety of the markings; 

(ii) If the Contractor fails to respond or fails to provide written Justification to 
substantiate the propriety of the markings within the 60-day period (or a longer time 
approved in writing by the Contracting Officer for good cause shown), the Government 
shall have the right to cancel or ignore the markings at any time after said period and the 
data will no longer be made subject to any disclosure prohibitions. 

(iii) If the Contractor provides written justification to substantiate the propriety of 
the markings within the period set in paragraph (e)(l)(i) of this clause, the Contracting 
Officer will consider such written justification and determine whether or not the markings 
are to be cancelled or ignored. If the Contracting Officer determines that the markings are 
authorized, the Contractor will be so notified in writing. If the Contracting Officer 
determines, with concurrence of the head of the contracting activity, that the markings are 
not authorized, the Contracting Officer will furnish the Contractor a written 
determination, which determination will become the final agency decision regarding the 
appropriateness of the markings unless the Contractor files suit in a court of competent 
jurisdiction within 90 days of receipt of the Contracting Officer’s decision. The 
Government will continue to abide by the markings under this paragraph (e)(l)(iii) until 
final resolution of the matter either by the Contracting Officer’s determination becoming 
final (in which instance the Government will thereafter have the right to cancel or ignore 
the markings at any time and the data will no longer be made subject to any disclosure 
prohibitions), or by final disposition of the matter by court decision if suit is filed. 

(2) The time limits in the procedures set forth in paragraph (e)(1) of this clause may 
be modified in accordance with agency regulations implementing the Freedom of 
Information Act (5 U.S.C. .552 ) if necessary to respond to a request thereunder. 

(3) Except to the extent the Government’s action occurs as the result of final 
disposition of the matter by a court of competent jurisdiction, the Contractor is not 
precluded by paragraph (e) of the clause from bringing a claim, in accordance with the 
Disputes clause of this contract, that may arise as the result of the Government removing 
or ignoring authorized markings on data delivered under this contract. 

(f) Omitted or incorrect markings. 

(1) Data delivered to the Government without any restrictive markings shall be 
deemed to have been furnished with unlimited rights. The Government is not liable for 
the disclosure, use, or reproduction of such data. 

(2) If the unmarked data has not been disclosed without restriction outside the 
Government, the Contractor may request, within 6 months (or a longer time approved by 
the Contracting Officer in writing for good cause shown) after delivery of the data, 
permission to have authorized notices plaeed on the data at the Contractor’s expense. The 
Contracting Officer may agree to do so if the Contractor — 

(i) Identifies the data to which the omitted notice is to be applied; 

(ii) Demonstrates that the omission of the notice was inadvertent; 

(iii) Establishes that the proposed notiee is authorized; and 
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(iv) Acknowledges that the Government has no liability for the disclosure, use, or 
reproduction of any data made prior to the addition of the notice or resulting from the 
omission of the notice. 

(3) If data has been marked with an incorrect notice, the Contracting Officer may — 

(i) Permit correction of the notice at the Contractor’s expense if the Contractor 
identifies the data and demonstrates that the correct notice is authorized; or 

(ii) Correct any incorrect notices, 

(g) Protection of limited rights data and restricted computer software. 

(1) The Contractor may withhold from delivery qualifying limited rights data or 
restricted computer software that are not data identified in paragraphs (b)(l)(i), (ii), and 

(iii) of this clause. As a condition to this withholding, the Contractor shall — 

(i) Identify the data being withheld; and 

(ii) Furnish form, fit, and function data instead. 

(2) Limited rights data that are formatted as a computer database for delivery to the 
Government shall be treated as limited rights data and not restricted computer software. 

(3) [Reserved] 

(h) Subcontracting. The Contractor shall obtain from its subcontractors all data and 
rights therein necessary to fulfill the Contractor’s obligations to the Government under 
this contract. If a subcontractor refuses to accept terms affording the Government those 
rights, the Contractor shall promptly notify the Contracting Officer of the refusal and 
shall not proceed with the subcontract award without authorization in writing from the 
Contracting Officer, 

(i) Relationship to patents or other rights. Nothing contained in this clause shall imply 
a license to the Government under any patent or be construed as affecting the scope of 
any license or other right otherwise granted to the Government. 

15.0 CYBERSECURITY/IT SECURITY. 

15.1 DEFINITIONS. 

a. Adequate Security. Security that is commensurate with the risk and 
magnitude of harm resulting from the loss, misuse, or unauthorized access to 
or modification of information. This includes assuring that systems and 
applications in use operate effectively and provide appropriate confidentiality, 
integrity, and availability through the use of managerial, operational, and 
technical security controls. 

b. Availability. To ensure the timely and reliable aceess to, and use of, 
information. 

c. Confidentiality. Preserving authorized restrictions on access and 
disclosure, including means for protecting personal privacy and proprietary 
information. 
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d. Information Assurance, Information Assurance (lA) are the measures 
that protect and defend information and information systems by ensuring their 
availability, integrity, authentication, confidentiality, and non- repudiation. 
This includes providing for restoration of information systems by 
incorporating protection, detection, and reaction capabilities. 

e. Information Resource. An information resource encompasses both 
information and information related resources such as personnel, equipment, 
data, and information technology, 

f Information System. A discrete set of information resources organized 
for the collection, processing, maintenance, transmission, and dissemination 
of information, in accordance with defined procedures, whether automated or 
manual. 

g. Information Technology. With respect to the CFPB, information 
technology means any equipment or interconnected system or subsystem of 
equipment, used in the automatic acquisition, storage, analysis, evaluation, 
manipulation, management, movement, control, display, switching, 
interchange, transmission, or reception of data or information by the CFPB, if 
the equipment is used by the CFPB directly or is used by a contractor under a 
contract with the CFPB that requires the use: (i) of that equipment; or (ii) of 
that equipment to a significant extent in the performance of a service or the 
furnishing of a product. 

h. Information technology includes computers, ancillary equipment 
(including imaging peripherals, input, output, and storage devices necessary 
for security and surveillance), peripheral equipment designed to be controlled 
by the central processing unit of a computer, software, firmware and similar 
procedures, services (including support services), and related resources; but 
does not include any equipment acquired by a federal contractor incidental to 
a federal contract. 

i. Integrity. Guarding against improper information modification or 
destruction, and includes ensuring information non-repudiation and 
authenticity. 

j. Service Provider. Service Providers are non-CFPB entities that 
support the CFPB mission and information systems. These are any individual 
or other legal entity that (1) directly or indirectly (e.g., through an affiliate), 
submits offers for or is awarded, or reasonably may be expected to submit 
offers for or be awarded, a Government contract, including a contract for 
carriage under Government or commercial bills of lading, or a subcontract 
under a Government contract; or (2) conducts business, or reasonably may be 
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expected to conduct business, with the Government as an agent or 
representative of another service provider. 

k. Service providers are classified one of two ways; contracted or shared. 

(1) Contracted Service Provider. A Contracted Service Provider 
(CSP) is a general terra used to refer to outsourced business processes 
supported by private sector information systems, outsourced 
information technologies, or outsourced information services. A CSP 
performs clearly defined functions for which there are readily 
identifiable security considerations and needs that are addressed in 
both acquisition and operations. With the exception of material 
consequential to the contract, many CSPs conduct operations using 
Government Furnished Equipment (GFE). However, some CSPs may 
perform its own purchasing activities independent of government 
control in which case they would not use GFE. 

(2) Shared Service Provider. A Shared Service Provider (SSP) is 
another federal agency functioning as a service provider for the CFPB. 
The CFPB and other federal agency would sign a Memorandum of 
Understanding (MOU), Interagency Agreement (lAA) or Data 
Exchange Agreement. 

15.2 GENERAL REQUIREMENTS. 

a. The service provider shall be responsible for adhering to CFPB 
infomiation technology (IT) security requirements for all information systems 
connected to a CFPB network or operated by the service provider for, or on 
behalf of, the CFPB, regardless of location. This clause applies to all or any 
part of the contract that includes information technology, information 
resources or services for which the service provider must have physical or 
electronic access to CFPB information. 

b. CFPB information technology and information assigned to service 
providers shall remain in the United States. The maintenance, operation, 
and/or processing of said technology and information must take place, and 
originate from, within the United States. 

c. The service provider shall maintain a complete and accurate inventory 
of all CFPB-provided information resources. The inventory shall be made 
available for inspection immediately upon request by the CFPB. 

d. The service provider facility hosting CFPB information resources must 
meet all applicable federal, state, and local zoning, environmental, and 
building laws and regulations. The facility must include protection against 
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unauthorized access at all hours, including alarms and notification systems 
should such protection be breached. 

e. Confirmed security compromises to CFPB information must be 
reported to the CFPB within 60 minutes of discovery by the service provider. 

f. The service provider shall ensure that its employees, in the 
performance of the contract, receive and document annua! information 
security awareness training in accordance with Office of Management and 
Budget (0MB) Circular A-130 and Federal Information Security Management 
Act of 2002 (FISMA) requirements. 

g. The service provider shall grant the Government access to any and all 
facilities and information resources used in support of the contract. The 
CFPB shall conduct annual reviews to ensure that the security requirements in 
the contract are implemented, enforced, effective, and operating as intended. 
These reviews include, but are not limited to, comprehensive technical testing 
of the control environment used to safeguard CFPB information resources. 

h. At the expiration of the contract, the service provider shall return all 
CFPB information resources provided to, or generated by, the service provider 
during the period of the contract. The service provider shall provide 
certification that all CFPB information has been sanitized from any non- GFE 
information system in accordance with CFPB standards and procedures. All 
equipment sanitization procedures must be environmentally sound as outlined 
by the U.S. Environmental Protection Agency (EPA). 

i. The service provider shall comply with the terms of the Government- 
furnished property clauses in this contract for any CFPB-issued IT that is lost, 
stolen, missing, unaccounted for, or damaged. 

j. For the purposes of application development, the CFPB encourages 
and prefers the use of web- based, commercial-off-the-shelf solutions, Web- 
based applications must be configured to work with multiple browser and 
operating system types and may not favor one browser type over another. 

k. The service provider will adhere to CFPB common security 
configurations and practices. 

l. The provider of information technology shall certify applications are 
fully functional and operate as intended on systems using the Federal Desktop 
Core Configuration (FDCC) and other operating system and application 
standards. 

m. Final acceptance of the product will be based on the CFPB 
interpretation of the National Institute of Standards and Technology, National 
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Checklist Program Repository (NIST, NCPR). Checklists are available at the 
NIST, NCPR website. In situations where security configurations are not 
available for proposed technologies, the CFPB shall provide instruction. 

n. The installation, operation, maintenance, and update of software shall 
not alter any CFPB-accepted or established security configuration. 

o. Applications designed for users shall run in standard user context 
without elevated system administrator privileges. 

p. Products specifically designed for the purpose of Information 
Assurance (lA), and designated as such by the CFPB, are exempt from these 
common security configuration requirements. Non-GFE IT is exempted by 
the CFPB on a case-by-case basis. 

q. The service provider shall notify the Contracting Officer and the COR 
within 30 days of any organizational change or impact that may interfere with 
the full execution of the information security requirements under the contract. 

r. Throughout the term of the contract, should the service provider 
deliver a product or provide a service that does not meet (and maintain) these 
information security requirements the service provider, at their own expense, 
will correct issues within 90 days of notification by the Contracting Officer. 

15.3 ADDITIONAL REQUIREMENTS 

a. The service provider shall have fully completed, attested to, and 
submitted to the Contracting Officer the CFPB’s Service Provider Self- 
Assessment prior to or concurrent with the execution of the contract. 

b. The service provider shall maintain a computing environment with 
adequate security at all times. This includes, but is not limited to, the 
description and documentation of the processes and procedures that will be 
followed to ensure the security of IT resources that are developed, processed, 
transmitted, used, or maintained under this contract and comprehensive 
technical testing of the contractor’s computing environment by the CFPB. 

c. Prior to the execution of the contract, the CFPB may validate adequate 
security controls in the contractor environment. When a validation is 
required, the validation wilt he conducted by the CFPB as part of an on-site 
inspection process. 

d. . The contractor agrees to demonstrate, to personnel authorized by the 
CFPB, the technical, operational, and management safeguards that protect the 
confidentiality, integrity, and availability of CFPB information that it 
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develops, processes, transmits, uses, or maintains during the execution of this 
contract. 

e. The on-site inspection serves to ensure the computing environment 
complies with Federal laws that include, but are not limited to, the Federal 
Information Security Management Act of 2002 (FISMA); and with Federal 
policies and procedures that include, but are not limited to, OMB Circular A- 
130, FIPS Publications 199 and 200, and Department of the Treasury 
Directive 85-01. Copies of these documents are maintained by the CFPB 
Office of Cybersecurity and are available upon request. Failure to maintain 
compliance with applicable statutes, regulations, and guidance may be cause 
for contract termination. 

f The service provider must maintain an active information security 
program. The program shall speeifieally address methods regarding handling 
and protecting CFPB information at the contractor’s site (including any 
information stored, processed, or transmitted using the contractor’s computer 
systems), and the secure management, operation, maintenance, programming, 
and system administration of computer systems, networks, and 
telecommunications systems. 

g. The service provider may use additional safeguards to prevent use or 
disclosure of CFPB information other than as provided for by the contract as 
deemed necessary. 

h. The service provider shall, at their own expense, take action to 
mitigate any harmful effect that is known to the service provider of a use or 
disclosure of CFPB information by the contractor in violation of the 
requirements of this clause. 

15.4 OBLIGATIONS OF THE CFPB. The CFPB Office of Cybersecurity 
maintains information on current information security requirements and standards and 
will provide details upon request. The service provider will be notified of any 
substantive changes to information security requirements that have a significant 
impact on the Service Provider’s information security obligations under the contract. 
The CFPB will evaluate the need for a new on-site inspection at a minimum once 
each year. The CFPB in its sole discretion may determine that a new on-site 
inspection is necessary. 

16.0 SECURITY AND CONFIDENTIALITY 
16.1 Background 

The Contractor recognizes that, in performing this contract, the Contractor may obtain 
access to non-public confidential information. Personally Identifiable Information 
(PII), or proprietary information. The Contractor agrees that it, its employees, its 
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subcontractors, and its subcontract employees will not disclose to any third party, or 
otherwise use, any information it obtains or prepares in the course of performance 
under the contract without first receiving written permission from the 
CFPB. Information acquired by the Contraetor pursuant to the performance of this 
contract shall not be disclosed by the Contraetor to others outside the approved 
contractor team members and the oversight staff without prior approval by the COR. 

16.2 Contractor Personnel Security 

16.2.1 Pre-Screening of Personnel and Removal of Unacceptable 
Personnel 

All contractor personnel or any representative of the contractor entering any 
government facility or government-leased facility shall abide by all security 
regulations and be subject to security checks. 

All information collected under this contract shall be considered procurement 
sensitive. Contractor staff must be a United States citizen or possess alien status 
in the United States and be able to pass a Government background investigation, 
if required, by the CFPB. 

During the performance of this contract, access to the CFPB facilities for 
Contractor representatives shall be granted as deemed necessary by the 
Government. All contractor employees whose duties under this contract require 
their presence at any CFPB facility shall be clearly identifiable by a distinctive 
badge furnished by the Government. 

In addition, corporate identification badges shall be worn on the outer garment at 
all times. It is the sole responsibility of the Contractor to provide this corporate 
identification. All on-site contractor personnel shall abide by security regulations 
applicable to that site. 

The COR may direct that certain personnel that may be exposed to Sensitive But 
Unclassified (SBU) data meet additional security requirements. SBU data 
includes, but is not limited to, information that is protected from disclosure by the 
Privacy Act, 5 U.S.C. § 552a.The Contractor shall ensure that any such applicable 
personnel working on any contract, including subcontractors, meet the following 
requirements to protect against unauthorized disclosure of SBU data. 

a. All applicable personnel shall be United States citizens or have lawful 
permanent resident status (at least 3 years or more of US Residency from 
date of legal entry into the United States). 

b. All personnel shall be subject to Minimum Background Investigation 
(MBI) in accordance with the CFPB Standard. Contractors are expected 
to exercise due diligence in their hiring process. Contractors that are able 


27 



656 


to certify fingerprint based criminal background checks for, at a minimum, 
the jurisdictions in which they live and work, verification of past 
employment and education as part of their hiring process may have their 
employees begin working upon the submission of the required 
documents. Contractors who cannot certify that they include these 
elements as part of their hiring process must wait for the results of the 
CFPB fingerprint based criminal history records check to be successfully 
completed. Applicable personnel shall not begin working on the contract 
until all security forms have been properly completed and submitted to the 
COR for processing, as follows: 

1 . Completed fingerprint cards 

2. Non-Disclosure Agreement 

3 . Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions” 

c. Personnel performing work in positions deemed to be high risk must 
complete a Background Investigation (BI) and must be US 
Citizens. Applicable personnel shall not begin working on the contract 
until all security forms have been properly completed and submitted to the 
COR for processing, as follows: 

1 . Completed fingerprint cards 

2. Non-Disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions” 

d. Applicable personnel shall wear CFPB issued identification badges when 
working in Government facilities. 

e. Applicable personnel who undergo investigations that reveal, but are not 
limited to, the following may be unacceptable under this contract: 
conviction of a felony, a crime of violence or a serious misdemeanor; a 
record of arrests for continuing offenses; or failure to file or pay Federal 
income tax. The CFPB reserves the right to determine if a Contractor 
employee assigned to a task shall continue with the task. The Contractor 
shall agree to remove the person assigned within one business day of 
official notification by the Government and provide a replacement within 
five business days. New hires or substitutions of personnel are subject to 
the same investigation requirement. 

The contractor may be requested to sign a non-disclosure agreement regarding all 
deliverables and other pertinent information relative to this requirement. All 
information provided by the government shall be returned to the government at 
the conclusion of this contract. In addition the contractor must have provided the 
personnel associated with this contract, all security awareness training and all 
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other requirements contained in the FISMA regulations, NIST guidelines and all 
other public law which shall include those requirements of the Federal 
Acquisition Regulation (FAR). Classified information will NOT be made 
available to the contractor. 


29 



658 


SECTION II 

SCHEDULE OF SUPPLIES OR SERVICES 

The Contractor shall furnish all resources, management, supervision, and services 
necessary to perform and provide work in accordance with Section I of this Contract. 

This Contract is issued on a firm-fixed price basis. The firm-fixed prices for the Base 
Year, Option Year 1, and Option Year 2 detailed in the Contractor’s Price Proposal 
submitted on 9/21/2012 are hereby incorporated by reference and are as follows: 


ifs Period of Performance 

Firm Fixed Price Isf 

Base Year 

$999,991.00 

Option Year 1 

$999,990.00 

Option Year 2 

$1,565,892.00 


30 




659 


SECTION III 

CONTRACT CLAUSES 

TRANSPARENCY 


The CFPB is dedicated to transparency and plans on making contracts available to the 
public after award. The Contractor must submit, within ten business (10) days from the 
date the contract is awarded (exclusive of Saturdays, Sundays, and federal holidays), a 
,pdf file of the fully executed contract with all proposed necessary redactions, including 
redactions of any trade secrets or any commercial or financial information that it believes 
to be privileged or confidential business information, for the purpose of public disclosure 
at the sole discretion of the CFPB. The Contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, 
and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the 
information is considered to be a trade secret or commercial or financial information that 
is privileged or confidential. Information provided by the Contractor in response to this 
requirement may itself be subject to disclosure under the FOIA. The CFPB will carefully 
consider all proposed redactions and associated grounds for nondisclosure prior to 
making a final determination as to what information in the fully executed contract may be 
properly withheld. 

PUBLIC ANNOUNCEMENTS 


The Parties: 

(a) shall consult with each other before issuing any press release or otherwise making any 
public statements with respect to this Contract; 

(b) shall not issue any such press release or make any such public statement without the 
prior consent of the CFPB, which consent shall not be unreasonably withheld or delayed; 

(c) may, without the prior consent of the other party, issue such press release or make 
such public statement as may be required by law or a court order. 

52.212-4 CONTRACT TERMS AND CONDITIONS— COMMERCIAL ITEMS 
(FEB 2012) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items 
that conform to the requirements of this contract. The Government reserves the right to 
inspect or test any supplies or services that have been tendered for acceptance. The 
Government may require repair or replacement of nonconforming supplies or 
reperformance of nonconforming services at no increase in contract price. If 
repair/replacement or reperformance will not correct the defects or is not possible, the 
Government may seek an equitable price reduction or adequate consideration for 
acceptance of nonconforming supplies or services. The Government must exercise its 
post-acceptance rights — 
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(1) Within a reasonable time after the defect was discovered or should have been 
discovered; and 

(2) Before any substantial change occurs in the condition of the item, unless the 
change is due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment 
due as a result of performance of this contract to a bank, trust company, or other 
financing institution, including any Federal lending agency in accordance with the 
Assignment of Claims Act ( 3 1 U.S.C. 3121) . However, when a third party makes 
payment (e.g., use of the Govemmentwide commercial purchase card), the Contractor 
may not assign its rights to receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by 
written agreement of the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended 
( 4) U . S.C. 601-613 ). Failure of the parties to this contract to reach agreement on any 
request for equitable adjustment, claim, appeal or action arising under or relating to this 
contract shall be a dispute to be resolved in accordance with the clause at FAR .'i2. 233-1 . 
Disputes, which is incorporated herein by reference. The Contractor shall proceed 
diligently with performance of this contract, pending final resolution of any dispute 
arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1 . Definitions, is incorporated herein by 
reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance 
is caused by an occurrence beyond the reasonable control of the Contractor and without 
its fault or negligence such as, acts of God or the public enemy, acts of the Government 
in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine 
restrictions, strikes, unusually severe weather, and delays of common carriers. The 
Contractor shall notify the Contracting Officer in writing as soon as it is reasonably 
possible after the commencement of any excusable delay, setting forth the full particulars 
in connection therewith, shall remedy such occurrence with all reasonable dispatch, and 
shall promptly give written notice to the Contracting Officer of the cessation of such 
occurrence. 

(g) Invoice. 

(1) The Contractor shall submit an original invoice and three copies (or electronic 
invoice, if authorized) to the address designated in the contract to receive invoices. An 
invoice must include — 

(i) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contract number, contract line item number and, if applicable, the order 
number; 
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(iv) Description, quantity, unit of measure, unit price and extended price of the 
items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number 
and weight of shipment if shipped on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of offieial to whom payment is to be sent; 

(viii) Name, title, and phone number of person to notify in event of defective 
invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN 
on the invoice only if required elsewhere in this contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information on the invoice only 
if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for 
the invoice to be a proper invoice, the Contractor shall have submitted correct EFT 
banking information in accordance with the applicable solicitation provision, contract 
clause {e.g., 52.232-.I3 . Payment by Electronic Funds Transfer — Central Contractor 
Registration, or 52.232-34 . Payment by Electronic Funds Transfer — Other Than Central 
Contraetor Registration), or applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the 
requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act 
( 31 U.S.C. 3903) and Office of Management and Budget (0MB) prompt payment 
regulations at 5 CFRPart 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, 
employees and agents against liability, including costs, for actual or alleged direct or 
contributory infringement of, or inducement to infringe, any United States or foreign 
patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment . — 

(1) Items accepted. Payment shall be made for items accepted by the Government 
that have been delivered to the delivery destinations set forth in this contract. 

(2) Prompt payment. The Government will make payment in accordance with the 
Prompt Payment Act (3 1 U. S.C. 3903 ) and prompt payment regulations at 5 CFR 
Part 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, 
see 52.2l2-5 (b) for the appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall 
be computed from the date of the invoice. For the purpose of computing the discount 
earned, payment shall be considered to have been made on the date which appears on the 
payment check or the specified payment date if an electronic funds transfer payment is 
made. 
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(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing 
or invoice payment or that the Government has otherwise overpaid on a contract 
financing or invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract 
along with a description of the overpayment including the — 

(A) Circumstances of the overpayment {e.g., duplicate payment, erroneous 
payment, liquidation errors, date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the 
Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under 
this contract shall bear simple interest from the date due until paid unless paid within 30 
days of becoming due. The interest rate shall be the interest rate established by the 
Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the period in which the amount 
becomes due, as provided in (i)(6)(v) of this clause, and then at the rate applicable for 
each six-month period as fixed by the Secretary until the amount is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon 
finding a debt is due under the contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as 
required by 33.2 1 1 if — 

(A) The Contracting Officer and the Contractor are unable to reach agreement 
on the existence or amount of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the 
Contracting Officer within the timeline specified in the demand for payment unless the 
amounts were not repaid because the Contractor has requested an installment payment 
agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously 
demanded by the Contracting Officer (see 32.607-2 ). 

(iv) If a demand for payment was previously issued for the debt, the demand for 
payment included in the final decision shall identily the same due date as the original 
demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for 
payment resulting from a default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days 
involved beginning on the due date and ending on— 

(A) The date on which the designated office receives payment from the 
Contractor; 

(B) The date of issuance of a Government eheck to the Contractor from which 
an amount otherwise payable has been withheld as a credit against the contract debt; or 
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(C) The date on which an amount withheld and applied to the contract debt 
would otherwise have become payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the 
procedures prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the 
date of this contract. 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or 
damage to the supplies provided under this contract shall remain with the Contractor 
until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the 
contract, if transportation is f o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and 
duties. 

(l) Termination for the Government’s convenience. The Government reserves the right 
to terminate this contract, or any part hereof, for its sole convenience. In the event of such 
termination, the Contractor shall immediately stop all work hereunder and shall 
immediately cause any and all of its suppliers and subcontractors to cease work. Subject 
to the terms of this contract, the Contractor shall be paid a percentage of the contract 
price reflecting the percentage of the work performed prior to the notice of termination, 
plus reasonable charges the Contractor can demonstrate to the satisfaction of the 
Government using its standard record keeping system, have resulted from the 
termination. The Contractor shall not be required to comply with the cost accounting 
standards or contract cost principles for this purpose. This paragraph does not give the 
Government any right to audit the Contractor’s records. The Contractor shall not be paid 
for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part 
hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to 
comply with any contract terms and conditions, or fails to provide the Government, upon 
request, with adequate assurances of future performance. In the event of termination for 
cause, the Government shall not be liable to the Contractor for any amount for supplies or 
services not accepted, and the Contractor shall be liable to the Government for any and 
all rights and remedies provided by law. If it is determined that the Government 
improperly terminated this contract for default, such termination shall be deemed a 
termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this 
contract shall pass to the Government upon acceptance, regardless of when or where the 
Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder 
are merchantable and fit for use for the particular purpose described in this contract. 
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(p) Limitation of liability. Except as otherwise provided by an express warranty, the 
Contractor will not be liable to the Government for consequential damages resulting from 
any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State 
and local laws, executive orders, rules and regulations applicable to its performance 
under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to 
comply with 31 LI.S.C. 1352 relating to limitations on the use of appropriated funds to 
influence certain Federal contracts: 1 8 U.S.C. 43 1 relating to officials not to benefit; 

4 0 U.S.C. 3701 . et seq.. Contract Work Hours and Safety Standards Act; 41 U.S.C. 51- 
58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to 
whistleblower protections; 49 U.S.C. 40118 . Fly American; and 41 U.S.C. 423 relating to 
procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be 
resolved by giving precedence in the following order: 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and 
Compliance with Laws Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-.5 . 

(4) Addenda to this solicitation or contract, including any license agreements for 
computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449 . 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible 
during performance and through final payment of any contract for the accuracy and 
completeness of the data within the CCR database, and for any liability resulting from the 
Government’s reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update 
on an annual basis from the date of initial registration or subsequent updates its 
information in the CCR database to ensure it is current, accurate and complete. Updating 
information in the CCR does not alter the terms and conditions of this contract and is not 
a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, “doing business as” 
name, or division name (whichever is shown on the contract), or has transferred the assets 
used in performing the contract, but has not completed the necessary requirements 
regarding novation and change-of-name agreements in FAR Subpart 42. 1 2 . the 
Contractor shall provide the responsible Contracting Officer a minimum of one business 
day’s written notification of its intention to (A) change the name in the CCR database; 
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(B) comply with the requirements of Subpart 42,12 : and (C) agree in writing to the 
timeline and procedures specified by the responsible Contracting Officer. 

The Contractor must provide with the notification sufficient documentation to support 
the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) 
of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, 
and, in the absence of a properly executed novation or change-of-name agreement, the 
CCR information that shows the Contractor to be other than the Contractor indicated in 
the contract will be considered to be incorrect information within the meaning of the 
“Suspension of Paymenf’ paragraph of the electronic funds transfer (EFT) clause of this 
contract. 

(3) The Contractor shall not change the name or address for EFT payments or 
manual payments, as appropriate, in the CCR record to reflect an assignee for the purpose 
of assignment of claims (see Subpart 32.8 . Assignment of Claims). Assignees shall be 
separately registered in the CCR database. Information provided to the Contractor’s CCR 
record that indicates payments, including those made by EFT, to an ultimate recipient 
other than that Contractor will be considered to be incorrect information within the 
meaning of the “Suspension of payment” paragraph of the EFT clause of this contract. 

(4) Contractors and Contractors may obtain information on registration and annual 
confirmation requirements via CCR accessed through https://www.acciuisition.gov or by 
calling 1-888-227-2423 or 269-961-5757. 

(End of clause) 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO 
IMPLEMENT STATUTES OR EXECUTIVE ORDERS - COMMERCIAL ITEMS 
(JUL 20121 


(a) The Contractor shall comply with the following Federal Acquisition Regulation 
(FAR) clauses, which are incorporated in this contract by reference, to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items; 

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3,Protest After Award (Aug 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 1 08- 
77, 108-78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the 
Contracting Officer has indicated as being incorporated in this contract by reference to 
implement provisions of law or Executive orders applicable to acquisitions of 
commercial items: 
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(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), 
with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402), 

(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. 

L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

(3) 52.203-15, Whistleblower Protections under the American Recovery and 

Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L, 111-5). (Applies to 
contracts funded by the American Recovery and Reinvestment Act of 2009.) 

_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract 
Awards (Feb 2012) (Pub. L, 109-282) (31 U.S.C. 6101 note). 

(5) 52,204-1 1, American Recovery and Reinvestment Act — Reporting 

Requirements (Jul 2010) (Pub. L. 1 1 1-5). 

_X_ (6) 52.209-6, Protecting the Government’s Interest When Subcontracting with 
Contractors Debarred, Suspended, or Proposed for Debarment, (Dec 2010) (31 U.S.C. 
6101 note). 

(7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility 

Matters (Feb 2012) (41 U.S.C. 2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations 

(May 2012) (section 738 of Division C of Pub. L. 112-74, section 740 of Division C of 
Pub. L. 1 1 1-1 17, section 743 of Division D of Pub. L. 111-8, and section 745 of Division 
D of Pub. L. 110-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 201 1) (15 

U.S.C. 657a), 

(10) 52.219-4, Notice of Price Evaluation Preference for UUBZone Small 

Business Concents (Jan 2011) (if the Contractor elects to waive the preference, it shall so 
indicate in its offer) (15 U.S.C. 657a), 

(11) [Reserved] 

(12)(i) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 

644), 


(ii) Alternate I (Nov 2011). 

(iii) Alternate II (Nov 2011). 
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(13)(i) 52,219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 

U.S.C. 644). 

(ii) Alternate I (Oct 1995) of 52.219-7. 

(iii) Alternate II (Mar 2004) of 52.219-7. 

(14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 

637(d)(2) and (3)). 

(15)(i) 52.219-9, Small Business Subeontraeting Plan (Jan 2011) (15 U.S.C. 

637(d)(4)). 

_ (ii) Alternate I (Oct 2001) of 52.219-9. 

_ (iii) Alternate II (Oct 2001) of 52.219-9. 

_ (iv) Alternate III (Jul 2010) of 52.219-9. 

(16) 52.219-13, Notice of Set-Aside of Orders (Nov 201 1)(15 U.S.C. 644(r)). 

(17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)). 

(18) 52.219-16, Liquidated Damages — Subcontracting Plan (Jan 1999) (15 U.S.C. 

637(d)(4)(F)(i)). 

(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged 

Business Concerns (Oct 2008) (10 U.S.C. 2323) (if the Contractor elects to waive the 
adjustment, it shall so indicate in its offer). 

(ii) Alternate I (June 2003) of 52.219-23. 

(20) 52,219-25, Small Disadvantaged Business Participation Program- 

Disadvantaged Status and Reporting (Dec 2010) (Pub. L. 103-355, section 7102, and 10 
U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program — Incentive 

Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set- 

Aside (Nov 201 1) (15 U.S.C. 657 f). 

(23) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 
2012) (15 U.S.C. 632(a)(2)). 
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(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women- 

Owned Small Business (EDWOSB) Concerns (Apr 2012) (15 U.S.C, 637(m)). 

(25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) 

Concerns Eligible Under the WOSB Program (Apr 2012) (15 U.S.C. 637(m)). 

__X_ (26) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 

(27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (Mar 

2012) (E.O. 13126). 

(28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

_X_ (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

_X_ (30) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212). 

_X_ (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 
U.S.C. 793). 

_X_ (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor 
Relations Act (Dec 2010) (E.O. 13496). 

(34) 52.222-54, Employment Eligibility Verification (Jul 2012). (Executive Order 

12989). (Not applicable to the acquisition of commercially available off-the-shelf items 
or certain other types of commercial items as prescribed in 22.1803.) 

(35)(i) 52.223-9, Estimate of Percentage of Recovered Materia) Content for EPA- 

Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the 
acquisition of commercially available off-the-shelf items.) 

__ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable 
to the acquisition of commercially available off-the-shelf items.) 

(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 

U.S.C. 8259b). 

(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of 

Personal Computer Products (Dec 2007) (E.O. 13423). 

(ii) Alternate I (Dec 2007) of 52.223-16. 

_X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While 
Driving (Aug 201 1) (E.O. 13513). 
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(39) 52.225-1, Buy American Act — Supplies (Feb 2009) (41 U.S.C. lOa-lOd). 

(40)(i) 52.225-3, Buy American Act — Free Trade Agreements — Israeli Trade Act 

(May 2012) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 21 12 note, 19 U.S.C. 
3805 note, 19 U.S.C. 4001 note. Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 
109-53, 109-169, 109-283, 110-138, 112-41, and 112-42). 

(ii) Alternate I (Mar 2012) of 52.225-3. 

_ (iii) Alternate II (Mar 2012) of 52.225-3. 

_ (iv) Alternate III (Mar 2012) of 52.225-3. 

(41) 52.225-5, Trade Agreements (May 2012) (19 U.S.C. 2501, et seq., 19 U.S.C. 

3301 note). 

_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 

U.S.C. 5150). 

(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area 

(Nov 2007) (42 U.S.C. 5150). 

_ (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) 
(41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

(46) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 

255(f), 10 U.S.C. 2307(f)). 

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer — Central Contractor 
Registration (Oct 2003) (3 1 U.S.C. 3332). 

(48) 52.232-34, Payment by Electronic Funds Transfer — Other than Central 

Contractor Registration (May 1999) (31 U.S.C. 3332). 

__ (49) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332). 

(50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

(51)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels 

(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 
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__ (ii) Alternate I (Apr 2003) of 52.247-64. 

(e) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable 
to commercial services, that the Contracting Officer has indicated as being incorporated 
in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 

U.S.C. 206 and 41 U.S.C. 351, et seq.). 

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act — Price 

Adjustment (Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 
U.S.C. 351, et seq.). 

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act — Price 

Adjustment (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

(5) 52.222-5 1, Exemption from Application of the Service Contract Act to 

Contracts for Maintenance, Calibration, or Repair of Certain Equipment — Requirements 
(Nov 2007) (41 351, et seq.). 

(6) 52.222-53, Exemption from Application of the Service Contract Act to 

Contracts for Certain Services — Requirements (Feb 2009) (41 U.S.C. 351, et seq.). 

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 

2009) (Pub. L. 110-247). 

(8) 52.237-1 1, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 

5112(p)(l)). 

(d) Comptroller General Examination of Record. The Contractor shall comply with 
the provisions of this paragraph (d) if this contract was awarded using other than sealed 
bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 
52.215-2, Audit and Records — Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of 
the Comptroller General, shall have access to and right to examine any of the 
Contractor’s directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the 
records, materials, and other evidence for examination, audit, or reproduction, until 3 
years after final payment under this contract or for any shorter period specified in FAR 
Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated 
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shall be made available for 3 years after any resulting final termination settlement. 
Records relating to appeals under the disputes clause or to litigation or the settlement of 
claims arising under or relating to this contract shall be made available until such appeals, 
litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures 
and practices, and other data, regardless of type and regardless of form. This does not 
require the Contractor to create or maintain any record that the Contractor does not 
maintain in the ordinary course of business or pursuant to a provision of law. 

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and 
(d) of this clause, the Contractor is not required to flow down any FAR clause, other than 
those in this paragraph (e)(1) in a subcontract for commercial items. Unless otherwise 
indicated below, the extent of the flow down shall be as required by the clause — 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 
110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) 
and (3)), in all subcontracts that offer further subcontracting opportunities. If the 
subcontract (except subcontracts to small business concerns) exceeds $650,000 ($1.5 
million for construction of any public facility), the subcontractor must include 52.219-8 
in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 
U.S.C. 793). 

(vii) 52,222-40, Notification of Employee Rights Under the National Labor Relations 
Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of 
FAR clause 52.222-40. 

(viii) 52.222-41 , Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 35 1 , et seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 

Alternate 1 (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-5 1 , Exemption from Application of the Service Contract Act to Contracts 
for Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) 
(41 U.S.C. 351, et seq.). 
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(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts 
for Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.). 

(xii) 52.222-54, Employment Eligibility Verification (Jul 2012). 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 
2009) (Pub. L. 1 10-247). Flow down required in accordance with paragraph (e) of FAR 
clause 52.226-6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 
2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance 
with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts for commercial 
items a minimal number of additional clauses necessary to satisfy its contractual 
obligations. 

(End of clause) 

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 


(a) The Government may extend the term of the contract by written notice to the 
Contractor at any time within the term of the contract : provided that the 
Government gives the Contractor a preliminary written notice of its intent to 
extend at least five (51 days before the contract expires . This preliminary notice 
does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be 
considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under 
this clause, shall not exceed three (3) years. 
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SECTION IV 
ATTACHMENTS 

ATTACHMENT 1: NON-DISCLOSURE AGREEMENT 
** To be completed by Contractor Key Personnel ** 

Contract # CFP-12-C-00013 
Full Services Marketing - “Paying for College” 

Conditional Access to Sensitive But Unclassified or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to the terms in this Agreement in 

consideration of my being granted conditional access to certain United States Government 

documents or material sensitive hut unclassified and/or confidential unclassified information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUI), the United States Government has placed special 
confidence and trust in me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or unauthorized 
access to or modification of which could adversely affect the national interest or the 
conduct of Federal programs, or the privacy to which individuals are entitled under Title 
5 U.S.C. 522(a), but which has not been specifically authorized under criteria established 
by an Executive Order or an Act of Congress to be kept secret in the interest of national 
defense or foreign policy. 

3. lam being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of providing services under this Contract. This approval will permit 
me conditional access to certain information, data, documents, memoranda, reports, 
testimony, deliberations, maps, assessments, etc. and/or to attend meetings in which such 
information is discussed or otherwise made available to me. This Agreement will not 
allow me access to materials which the Consumer Financial Protection Bureau (CFPB) 
predetermined, in its sole discretion, are inappropriate for disclosure pursuant to this 
Agreement. This may include SBU/CUI information provided to CFPB by other 
agencies of the United States Government. 

4. I will never divulge any SBU/CUI that is provided to me pursuant to this Agreement to 
anyone, unless I have been advised in writing by CFPB that the individual is authorized 
to receive it. Should I desire to make use of any SBU/CUI information, I will do so in 
accordance with paragraph 6 of this Agreement. 1 must obtain written permission from 
the CFPB prior to any submissions for publication, any book, article, column or other 
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written work for general publication that is based upon any knowledge, data or 
information that I obtained during the course of my work under this Contract. I 
understand that CFPB has total discretion to grant or deny such requests, and permission 
will be granted only in rare instances. 

5. 1 hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, publication, 
or revelation of SBU/CUl not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing SBU/CUI, such review will be conducted at a secure facility or under 
circumstances that will maintain the security protection of such materials. Any copies of 
documents or parts of documents to which conditional access is granted to me, and any 
notes that contain SBU/CUI shall be secured in the same manner as the original 
SBU/CUI documents. 

7. If 1 violate the terms and conditions of this Agreement, I understand that the unauthorized 
disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUI. This may serve as a basis for denying 
me conditional access to CFPB information, both SBU/CUI in the future. If I violate the 
terms and conditions of this Agreement, the United States may institute a civil action for 
damages or any other appropriate relief. The willful disclosure of information to which I 
have agreed herein not to divulge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or any 
portions of it, all conditions and obligations contained in this Agreement apply both 
during my period of conditional access and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
SBU/CUI to which I have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress); Section 
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1034 of Title 10, United States Code, as amended by the Military Whistleblower 
Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(8) of Title 5, United States Code, as amended by the Whistleblower Protection 
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety 
threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public Law No. 93-579, (Dec. 31, 
1974) establishes a Code of Fair Information Practice that governs the collection, 
maintenance, use, and dissemination of personally identifiable information about 
individuals that is maintained in systems of records by federal agencies; the Intelligence 
Identities Protection Act of 1982 (50 U.S.C. 421 et seq.) (governing disclosures that 
could expose confidential Government agents), and the statutes that protect against 
disclosure that may compromise the national security, including Sections 641, 793, 794, 
798, and 952 of Title 128, United States Code, and Section 4(b) of the Subversive 
Activities Act of 1950 (50 U.S.C, Section 783 (b)). The definitions, requirements, 
obligations, rights, sanctions and liabilities created by said Executive Order and listed 
statutes are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or affect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 

15. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) 


Date 


Signature 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial 
Protection Bureau as a prior condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau 


Date 
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ORDER FOR SUPPLIES OR SERWCES 

IMPORTANT: Mark ail packages and papers with contract and/or order nunfri>ere. 

1. DATE OF ORDER 2. CONTRACT NO. sn^/) 

GSTFMG BPA-08-G011 — G"; 

05/01/2013 


3 ORDER NO 
TPDCFP13KG042 


4. REQUISiTiONmEFERENCE NO. 

icFP-20500-13-0009 


Avery 5F 
2C0 Third Street 
Attn: L. Stanley 
Parkersburg WV 261Q1 


e. STATE t «P CODE 

DC 20001-1804 


JLJb. purchase 
I reference YOUR 


Please furnish the following on ti 
and conditions speciAsd on 
iNsordsrandonlheatlactied si 
■nduding delivery as in<]N:ated. 


9. ACCOUNTING AND APPROPRIATION DATA 10. REQUISITIONING OFFICE 

See Schedule 

11 BUSINESS CLASSIFICATION fCHock aoprofidale boxfNjJ 

^ 8, SMALL Q b. OTHER THAN SMALL [J e. DISADVANTAGED Qd. WOMEN-OWNED Q #. HUBZone 

ntSERVICEHDISABLED --] B- WOMEN-OWNED SMALL BUSlNeSS (WOSB) n h. EDWOSB 
VET6RAN-0WJED ELIGIBLE UNDER THE WOSB PROGRAM ^ 


^ b. DELIVERY 

Except for billing instructroos or 

to instructions contained on this 
only of this form and is issued 
subiect to the terns and confliti' 
of (he above-numbered contrec 


12. FOB. POINT 

Destination 



13, PLACE OF 

14. COVERMnlENT B/L NO. 

15. OeUVERTOFO.B. POINT 




ON OR BEFORE fOsfs; 

a. INSPECTION 
Destination 

b ACCEPTANCE 
Destination 




NET 30 PROMPT PAY 


17. SCHEDULE fS«enni«r*e forffrtfMifens; 


This labor hour award is for subject natter 
expert assistance for the CFPB in 
accordance with the attached performance 
work statement. 


The COR is Sheryl Kidd. 
Continued ... 



18. SHIPPING POINT 

19. GROSS SHIPPING VNEIQHT 

20. INVOICE NO 


TOTAL 








21. MAIL INVOICE TO: | 


4 

seeeiLLins 

a. NAME 

ARC/ASD/APB 




wsmucr/OM 
ON REVERSE 

b, STREET ADDRESS 
lor P 0. Box) 

ARC/ASD/APB, AVERY 3G 

PO BOX 1328 

ACCO’JNTSPAYA3LE33PD . TREAS . GOV 



17(il 

GRAND 

TOTAL 

4 


PARKERSBURG 

t SIAIE 

WV 

e. ZIP CUUL 

26106-1328 



22. UNITED STATES OF 

AMERICA BY fSignafure) | 

► ^WV3^l~|ci'''vnC— 

23. NAME (Typed) 

GINA HANNA 

miE CONTRACTING/ORDERING OFFICER 






678 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS ~ COMMERCIAL ITEMS (FEB 2012)) 

INVOICES 

In accordance with 52.212-4 section (g) Invoice: Invoices shall be submitted electronically to the email address indicated 
on each call. Protected Microsoft Excel files are the preferred format; however, Adobe Acrobat Portable Document 
Format (PDF) and Microsoft Word are also acceptable. For payment and invoice questions contact Accounting Services 
Division at (304) 480-8300. 

PAYMENT INFORMATION: 

The COR reviews and approves all invoices. Invoices without proper support or with errors will be returned to the 
Contractor and will not be paid until corrections are made. The Contractor shall have a review process in place that 
ensures accurate and supported invoices. 

Payment shall not be due until the deliverable is received and accepted by the COR. The determination of whether 
products arc satisfactory is based on the standards outlined in the performance work statement. The CO will handle all 
disputes. 

All billing issues shall be handled and resolved between the Contractor and the COR and, if necessary, the CO. 
OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to EFT: 

If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by the 
Government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the check 
and use the account information on it to electronically debit the Contractor’s account for the amount of the check. The 
debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular account 
statement. 

The Contractor will not receive the original check back. The Government will destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

INVOICE 

Section 6. 1 .2 apply to this call. 

PACKAGING AND MARKING 

Section 3 of the BPA apply to this call. 

INSPECTION and ACCEPTANCE 

Section 4 of the BPA apply to this call. 

DELIVERABLES/PERFORMANCE 

Sections 5.1 and 5.5 of the BPA apply to this call. 

SPECIAL CONTRACT REQUIREMENTS 

Sections 7.5, 7.8, 7.9, 7.10, and 7.1 1 of the BPA apply to this call. 

CONTRACT CLAUSES 

Section 8 of the BPA apply to this call. 


TPDCFP13K0042 
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1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY 
(JUN2012) 

(a) The COR is named on page 2. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, or a 
representative designated in writing. The term "technical direction" includes, without limitation, direction to the contractor that 
directs or redirects the tabor effort, shifts the work between work areas or locations, and/or fills in details and otherwise serves to 
ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COR does not 
have authority to issue technical direction that; 

(1 ) Constitutes a change of assignment or additional work outside the contract specification(s)/work statement; 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract performance: 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor’s right to perform urKler the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five workdays, 
with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by the COR. If, 
in the opinion of the contractor, any direction of the COR or the designated representative fails within the limitations of (c) above, 
the contractor shall immediately notify the Contracting Officer no later than the beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of the 
contract shall be subject to the terms of the clause entitled "Disputes.” 


52.204- 9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (SEPT 2007) 

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that 
implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (0MB) guidance 
M-05-24 and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall insert this clause in all subcontracts when the subcontractor j.s required to have routine 
physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. 

52.204- 10 REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER SUBCONTRACT AWARDS 

(JUL 2010) 

(a) Definitions. As used in this clause: 

“Executive” means officers, managing partners, or any other employees in management positions. 

“First-tier subcontract” means a subcontract awarded directly by a Contractor to furnish supplies or services (including 
construction) for performance of a prime contract, but excludes supplier agreements with vendors, such as long-term 
arrangements for materials or supplies that would normally be applied to a Contractor’s general and administrative 
expenses or indirect cost. 

“Total compensation” means the cash and noncash dollar value earned by the executive during the Contractor’s preceding 
fiscal year and includes the following (for more information sec 17 CFR 229.402(c)(2)): 

{\) Salary and bonus. 

(2) A ward.'} nf.'itock. stock options, and .stock appreciation rights. Use the dollar amount recognized for financial 
statement reporting purposes with respect to the fiscal year in accordance with the Statement of Financial Accounting 
Standards No, 123 (Revised 2004) (FAS 123R), Shared Based Payments. 

(3) Earnings for services under non-equity incentive plans. This does not include group life, health, hospitalization or 
medical reimbursement plans that do not discriminate in favor of executives, and are available generally to ail salaried 
employees. 

(4) Change in pension value. This is the change in present value of defined benefit and actuarial pension plans. 

(5) Above-market earnings on deferred compensation which Ls not tax-qualified. 

(6) Other compensation, if the aggregate value of all such other compensation {e.g., severance, termination payments, 
value of life insurance paid on behalf of the employee, perquisites or property) for the executive exceeds 510,000. 

(b) Section 2(d)(2) of the Federal Funding Accountability and Transparency Act of 2006 (Pub. L. 109-282), as 
amended by section 6202 of the Government Funding Transparency Act of 2008 (Pub. L. 110-252), requires the 
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Contractor to report information on subcontract awards. The law requires all reported information be made public, 
therefore, the Contractor is responsible for notifying its subcontractors that the required information will be made public. 

(c) ( 1 ) Unless otherwise directed by the contracting officer, by the end of the month following the month of award of a 
first-tier subcontract with a value of $25,000 or more, (and any modifications to these subcontracts that change 
prcviou.sly reported data), the Contractor shall report the following information at l ittp:/.'\vvvw. fsrs.gov for each first-tier 
subcontract. (The Contractor shall follow the instructions at http:, 'VN^^w.fsrs. gov to report the data.) 

(1) Unique identifier (DUNS Number) for the subcontractor receiving the award and for the subcontractor’s parent 
company, if the subcontractor has a parent company. 

(ii) Name of the subcontractor. 

(iii) Amount of the subcontract award. 

(iv) Date of the subcontract award. 

(v) A description of the products or services (including construction) being provided under the subcontract, including the 
overall purpose and expected outcomes or results of the subcontract. 

(vi) Subcontract number (the subcontract number assigned by the Contractor). 

(vii) Subcontractor’s physical address including street address, city, state, and country. Also include the nine-digit zip 
code and congressional district. 

(viii) Subcontractor’s primary performance location including street address, city, state, and country, Also include the 
nine-digit zip code and congressional district. 

(ix) The prime contract number, and order number if applicable. 

(x) Awarding agency name and code. 

(xi) Funding agency name and code. 

(xii) Government contracting office code. 

(xiii) Treasury account symbol (TAS) as reported in FPDS. 

(xiv) The applicable North American Industry Classification System code (NAICS). 

(2) By the end of the month following the month of a contract award, and annually thereafter, the Contractor shall report 
the names and total compensation of each of the five most highly compensated executives for the Contractor’s preceding 
completed fiscal year at http:/,'\vww.ccT.gov . if— 

(i) In the Contractor’s preceding fiscal year, the Contractor received — 

(A) 80 percent or more of its annual gross revenues from Federal contracts (and subcontracts), loans, grants (and 
subgrants) and cooperative agreements; and 

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and subcontracts), loans, grants (and 
subgrants) and cooperative agreements; and 

(ii) The public does not have access to information about the compensation of the executives through periodic reports 
filed under section 13(a) or 15(d) of the Securities Exchange Act of 1934 n5 U.S.C, 78mfti). 78o(cl)) or section 6104 of 
the Internal Revenue Code of 1986, (To determine if the public has access to the compensation information, see the U.S. 
Security and Exchange Commission total compensation filings at lmp:,'.Avw\v,scc.gov^answer.s/cxccotnp.htm .) 

(3) Unless otherwise directed by the contracting officer, by the end of the month following the month of a first-tier 
subcontract with a value of $25,000 or more, and annually thereafter, the Contractor shall report the names and total 
compensation of each of the five most highly compensated executives for each first-tier subcontractor for the 
subcontractor’s preceding completed fiscal year at httpi/Avww.fsi-s.gov. if— 

(1) In the subcontractor’s preceding fiscal year, the subcontractor received — 

(A) 80 percent or more of its annual gross revenues from Federal contracts (and subcontracts), loans, grants (and 
subgrants) and cooperative agreements; and 

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and subcontracts), loans, grants (and 
subgrants) and cooperative agreements; and 

(ii) The public does not have access to information about the compensation of the executives through periodic reports 
filed under section 13(a) or 15(d) of the Securitic.s Exchange Act of 1934 (15 U.S.C. 78m(a), 78o(d)) or section 6104 of 
the Internal Revenue Code of 1 986. (To detennine if the public has access to the compensation information, see the U.S. 
Security and Exchange Commission total compensation filings at httpi.Awvvw-scc.uov/ttnswcrs/cxccomp-htin .) 

(d) (l ) If the Contractor in the previous tax year had gross income, from all sources, under $300,000, the Contractor is 
exempt from the requirement to report subcontractor awards. 

(2) If a subcontractor in the previous tax year had gross income from all sources under $300,000, the Contractor does not 
need to report awards to that subcontractor. 

(e) Phase-in of reporting of subcontracts of $25,000 or more. 
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( 1 ) Until September 30, 20 1 0, any newly awarded subcontract must be reported if the prime contract award amount was 
$20,000,000 or more. 

(2) From October 1, 2010, until February 28, 2011, any newly awarded ^subcontract must be reported if the prime contract 
award amount was $550,000 or more. 

(3) Starting March I, 201 1, any newly awarded subcontract must be reported if the prime contract award amount was 
$25,000 or more. 

NON-PERSONAL SERVICES 

The services to be rendered under this call arc not subject to the supervision and control usually prevailing in 
relationships between the Government and its employees. Therefore, these services do not meet the description of 
personal services In FAR 2.101, 37.101, 37.103 and 37.104. 

INTERPRETATION OF BPA CALL REQUIREMENTS 

If the Contractor finds clarification necessary with respect to the scope of the services to be performed or manner in 
which the services arc to be performed hereunder, the Contractor shall request such clarification from the Contracting 
Officer (CO), No interpretation of any provision of this BPA or calls, including applicable specification, shall be binding 
on the Government unless furnished or agreed to in writing by the CO. 

NON-PAYMENT FOR ADDITIONAL WORK 

Any additional scrvice.s or a change to work specified which may be performed by the Contractor, cither at its own 
volition or at the request of an individual other than a duly appointed CO, except as may be explicitly authorized in the 
BPA call, will be done at the financial risk of the Contractor. Only a duly appointed CO is authorized to bind the 
Government to a change in the specifications, terms, or conditions of this BPA and associated BPA call. No work shall 
be performed and no payment shall be made except as authorized by issuance of a BPA call executed by the CO. 

CONFIDENTIALITY 

The Contractor recognizes that, in performing under this BPA call, the Contractor may obtain access to non-puhlic 
information that is confidential or proprietary in nature. Except as permitted by the contract, the Contractor agrees that it, 
its employees, its subcontractors, and its subcontract employees shall not disclose to any third party, or otherwise use, 
any information it obtains or prepares in the course of performance of this agreement for any purpose other than to 
perform work under the contract without first receiving written permission from the Contracting Officer. The Contractor 
shall secure information received from or prepared or gathered for the CFBP under this contract in a secure location with 
access limited to only those personnel with a “need to know.” If disclosure of information is required by law or legal 
process, the contractor shall contact the COR and the CO immediately to receive approval prior to release of any 
information. Notwithstanding any other language contained herein, the Contractor shall comply with 31 CFR § 31,217 
(Regarding 31 CFR § 31.217 ,this is not a TARP covered project, however, CFPB requires that non-public information 
be secured as stated in 3 1 CFR § 31,217. The only difference is that if information is inadvertently released, the 
contractor shall contact the COR and CO listed in the BPA call and not contact Treasury technical personnel). See 
Attachment A for the non-disclosurc agreement form. 

GOVERNMENT-FURNISHED PROPERTY OR INFORMATION 

The Government will provide office space, desk, chair, access to copier, printer and Internet for Contractor persorme! 
who work at the Government’s site during this BPA call. 

IDENTIFICATION OF CONTRACTOR EMPLOYEES 

All contract personnel attending meetings, perfonning market research, and working other situations where their 
contractor status is not obvious to third parties arc required to identify themselves as such to avoid creating an impression 
in the minds of members of the public that they are Government officials. They shall also ensure that all documents or 
reports produced by contractors are suitably marked as contractor products or that contractor participation is 
appropriately disclosed. 
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COMMUNICATIONS AND CORRESPONDENCE PROCEDURES 

The Contractor shall at all times and in all communications with client, other Contractors, and the public, represent 
themselves as Contractors with the CFPB. No Contractor staff (including subcontractor staff) may communicate in any 
form about the Contractor's agreement with or work for the CFPB with a representative of any form of media before, 
during, or after performance, including after publication of a report. 

The Contractor shall notify the Contracting Officer’s Representative (COR) 5 business days prior to any distribution of 
questionnaires or questions to other Government agencies or potential software vendors. The Contractor shall provide 
pre-distribution copies of the materials to the Treasury upon request. 

All communication, documentation, and materials related to this BPA and subsequent calls shall be safeguarded as “For 
Official Use Only” infonnation unless prior written approval is obtained from the COR. 

All communication between Treasury and Contractor shall include notifications electronically to the COR and CO. 
SECURITY REQUIREMENTS 

1 . Each Contractor employee performing work under this contract with access to CFPB or Treasury Departmental 
Offices (DO) information or systems are subject to the Treasury Information Technology Security Program 
[Treasury Directive Publicatioo 85-01, Volume 1, Unclassified (Non-National Security) Systems], and shall take 
an annual IT security awareness training course that ftilfiUs the program’s security training requirement. 

2. Contractor personnel performing work under this contract shall be subject to suitability and background 
standards prescribed by the Treasury. Such standards may require Contractor’s personnel to execute appropriate 
security forms prescribed by the Treasury personnel security component, background investigations to include a 
National Agency Check and Inquiry (NAC!) and a personal credit check. 

In accordance with the Treasury Security Manual (TD P 15-71, Chapter II, Section 2, Paragraph 8 a and b 
Citizenship Requirements, attachment 16) “Contractor personnel hired for work within the United States or its 
territories and possessions and who require access to Treasury/burcau-owned or controlled facilities or security 
items or products, shall cither be U.S. citizens or have lawful permanent resident status. Treasury/bureaus shall 
adhere to the following standard when allowing contractor personnel access to Trcasury/bureau-owned or - 
controlled facilities, FT systems, or security items or products. (1 ) Low Risk = U.S. Citizen or lawful Permanent 
Resident Alien. (2) Moderate Risk = U.S. Citizen or lawful Permanent Re.sidcnt Alien with at least three or more 
years of U.S. residency. (3) High Risk = U.S. Citizen.” There will be no exceptions to this policy. There is no 
waiver policy regarding non-citizens without lawful permanent resident .status. [Waiver requirements are 
contained in TD P 15-71, Chapter II, Section 2, Paragraph 8 c througli i.] 

If there are questions concerning the suitability of a Contractor employee during the pre-scrccning process or 
once the background investigation is completed, notification and an opportunity to respond will be provided to 
the contract employee. If the contract employee is found unsuitable, the Contractor employee will be promptly 
removed from his/her duties under the contract and a replacement will be requested. 

In the absence of a written waiver by Contractor personnel, the provisions of the Privacy Act (5 U.S.C. 55a) may 
preclude discussion of the details of background investigations(s) and/or COR action with the Contractor. 
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PERFORMANCE EVALUATION 

This BPA cal! is subject to a performance evaluation. Following the completion of this call, a completed Government 
evaluation will be forwarded to the Contractor. The Contractor may submit written comments, if any, within the time 
period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the issuance of the final 
evaluation document. Any disagreement between the parties regarding the evaluation shall be forwarded to the Bureau 
Chief Procurement Officer (BCPO). The final evaluation of the Contractor's performance is the decision of the BCPO. 

A copy of the final performance evaluation report will be sent to the Contractor and to the Government’s past 
performance database at www.pnirs.Hov . 
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Consumer Financial Protection Bureau 
Performance Work Statement 
ACCOUNTING SUPPORT SERVICES 


1.0 Objective 

The objective of this Performance Work Statement is to pro\^de Consumer Financial Protection Bureau (CFPB) with 
Accounting Support Services related to the establishment and operations of the CFPB. 

2.0 Background 

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (12 U.S.C. 5491} established the Consumer 
Financial Protection Bureau to regulate the offering and provision of consumer products or services under federal 
consumer financial laws. Consistent with the purposes of the Dodd-Frank Act, CFPB's mission is to establish and enforce 
clear, consistent rules for the financial marketplace, protect American families from unfair financial practices, and develop 
and implement a strategy to improve the financial literacy of consumers. 

3.0 Scope 

Provide CFPB with accounting support services related to the establishment and operation of CFPB. To support the 
CFPB, the contractor must have expertise in the area of governmental accounting, financial management, and other areas 
as described in the Anticipated Work below. 

4.0 Anticipated Work 

4.1 Assist in the establishment of the CFO function that meets the requirements of the CFO Act. 

4.2 Provide advice and support in regards to accounting issues, including emerging accounting issues. 

4.3 Provide advice and system support for the financial reporting and accounting system. 

4.4 Assist in the development of accounting and other financial policies and procedures. 

4.5 Assist in preparing, reviewing, and inputting appropriate accounting journal entries for the automated 
and/or manual financial systems. 

4.6 Assist in ensuring that accounting and other financial processes and requirements are in accordance with 
Generally Accepted Accounting Principles (GAAP) for federal reporting entities. 

4.7 Assist in performing accounting for investments of surplus funds. 

4.8 Assist in the establishment and accounting of funds required by the Act and other funds deemed 
necessary, including funds that maybe held outside of the Treasury. 

4.9 Assist in ensuring cash fiow/subsidy models meet all existing requirements of The Act, Office of 
Management and Budget (0MB) directives, and Federal Accounting Standards Advisory Board (FASAB) 
standards, statements, technical releases and other requirements. 

4.1 0 Assist in performing all transaction and summary level reconciliations to ensure the general ledger (both 
proprietary and budgetary accounts) and related subsidiary systems are in balance. 

4.1 1 Assist in developing and implementing appropriate internal accounting controls, ensuring compliance with 
0MB Circular A-123 (all components), within the processes and systems impacted. 

4.12 Assist and support in preparation of monthly, quarterly, and annual financial statements including 
footnotes. 

4.13 Perform other accounting and budgetary analyses and reports as required. 

4.14 Assist in documenting systems of internal accounting control, as needed. 

4.15 Provide advice and assistance to ensure meeting transparency and accountability requirements, including 
open government initiatives. 
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5.0 DELIVERABLES 


DGlivorablO;"^f,l'^- 

Due Date 

Weekly Status Report 

Including Updated Project Plan 

Contract Issues 

List of Current Contractor Personnel 

List of Government Furnished Equipment (GFE) 

Day of the Week as determined by 

COR 


6.0 Performance Requirements Summary 

Quality Assurance Tools: 100% inspection will be used to verify that all deliverables and deadlines are met. 

7.0 TASK MANAGEMENT 

7.1 Personnel Management 

7.1.1 Key Personnel 

The Contractor shall provide resumes of individuals to be assigned. The Contractor shall list the name(s) of the 
person(s) who will be assigned the responsibility for success of the services. The individual(s) named shall be 
recommended by the Contractor in its proposal and subject to discussions and agreement by the Government 
prior to award. These individuai(s) shall be in responsible positions so as to allocate and control personnel. The 
below listed individual(s) are designated as “Key Personnel" 

Employee Name Labor Category 

Ail persons named in the proposal are considered key personnel 

(a) For planned Key Personnel replacements, the Contractor shall provide the Government with a 
minimum of 30 calendar days advance notice. Substitutions or additions to approved key personnel shall 
not be accepted unless specifically approved in writing by the Contracting Officer. Any substitutions 
and/or additions shall be subject to the terms and conditions of this clause. 

(c) All notification requests for substitutions and additions must provide a justification and detailed 
explanation of the circumstances necessitating the proposed substitution or addition, a complete resume 
for the proposed substitute or addition, and any other information requested by the Contracting Officer 
needed to approve or disapprove the request. Resumes submitted shall identify the education and 
experience of the Key Personnel candidate(s) relative to the contract position proposed. At a minimum, 
resumes shall include the name of the candidate, contract position and labor category level proposed, 
experience, education, and citizenship status. All proposed substitutes and additions must have 
qualifications equal to or better than the person to be replaced. 

(d) The Contracting Officer or his authorized representative will evaluate such requests and promptly 
notify the contractor of the approval or disapproval thereof. 

(e) The Government reserves the right to request replacement personnel if a problem with performance is 
apparent. The replacement must be made immediately available to ensure non-interruption of work, 

7.1.2 Business Hours and Coverage 

The work will be performed within the normal business hours of 8:00am - 6:00pm (EST) Monday through 
Friday, when possible. Under special circumstances, the Contractor may be required to work outside 
normal business hours. The Contracting Officer's Technical Representative (COR) must approve 
exceptions to the normal business hour schedule in advance. 

8.0 PLACE OF PERFORMANCE 

The Contractor shat! perform the majority of task order activities at the Headquarters' space unless otherwise directed. The 
COR must approve any off-site work. No travel Is expected under this BPA. 
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9.0 PERIOD OF PERFORMANCE 

The period of performance shall be from the date of award through month twelve with a 1 2-month option period. 

10.0 CONTRACT TYPE 
This will be a labor hour call. 

11.0 GOVERNMENT FURNISHED INFORMATION & RESOURCES 

The CFPB will provide access to the local network for email and document creation necessary to perform the activities 
outlined in this contract. 

12.0 SECTION 508 COMPLIANCE 

All applicable sections of Section 508 of the Rehabilitation Act, apply to this task, including 1 1 94,21 Software applications 
and operating systems; 1 194.22 Web-based Intranets Internet information; 1194.25 Self contained, closed products; 
1194.31 Functional performance criteria; 1194.41 Information, documentation, and support. 

13.0 PROBLEM NOTIFICATION REPORT 

If problems arise under the performance of the call, the Contractor shall provide Problem Notification Report, Section 9, 
Attachment D of the BPA to the COR and Contract Administrator within one day of the identification of the problem. 
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ATTACHMENT A 
NON-DISCLOSURE AGREEMENT 


In accordance with FAR 3.10! : 

Government business shall be conducted in a manner above reproach and, except as authorized by statute or 
regulation, with complete impartiality and vwth preferential treatment for none. Transactions relating to the 
expenditure of public funds require the highest degree of public trust and an impeccable standard of conduct. 
The general rule is to avoid strictly any conflict of interest or even the appearance of a conflict of interest in 
Government-contractor relationships. While many Federal laws and regulations place restrictions on the 
actions of Government personnel, their official conduct must, in addition, be such that they would have no 
reluctance to make a full public disclosure of their actions. 

I, , as an employee/subcontractor/consuitant/representative of the 

working with the CFPB, may be furnished or provided access to non-public 

information that is the property of, submitted for review or evaluation by, or collected or results from the collaborated 

efforts between , CFPB and any other entities working on these initiatives, and that 

such confidentiai/proprietary information shall be used only as directed. 

/ certify that I will not disclose any non-public information to any Contractor employees nor to any non- 
contractor personnel except those who have been authorized in writing by the Bureau of Public Debt (BPD) to 
receive such information and who have executed the same or similar Non-Disclosure Agreement. This 
agreement shall not be assigned, delegated nor any right or duty hereunder be transferred to any other 
individual or organization. I understand that the prohibition on disclosure of the protected information is an 
ongoing obligation and does not terminate with completion of the BPA work. 


Signature 

Printed Name 

Date 


Title 

Company 

Address 




Witness 

Printed Name 

Date 
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Q.4. Please provide the original sole source justification for each of 
the sole source awarded contracts since FY2012 from the contract 
file. 


A.4. Included with this response are copies of sole source justifica- 
tions for sole source contracts (excludes modifications) awarded 
from October 1, 2011, through December 15, 2013. For sole source 
contracts authorized under specific statute or regulation, such as 
contracts with the Small Business Administration under the 8(a) 
program or contracts awarded to a required source {e.g., Federal 
Prison Industries or AbilityOne nonprofit), sole source justifications 
are not required for these types of awards. 


BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: Tamara Lucero 

(2) Estimated Cost: $9,900 

1 (3) Requisition Number: CFP- 



i 30300-13-0004 


(4) Description of Required Supplies or Sendees: 

The followng at the MRP Fall 2013 Expo In Atlanta 10/3/2013 - 10/5/2013 and the MRP Spring 2014 Expo in Boston 
05/10/2014: 

Rental of one exhibit booth at each event; one bag insert at each event; two 45-mlnute stage presentations at each 
event. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.1 05-1 (b){1 ) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency reauiraments x 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

{NOTE: In accordance with FAR 1 1. iOSfaJfi}, you must identify the particular brand name, product, or Mature Is 
essential to the Government's requirements, end markef research which Indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modi^ed to meet the agency’s needs.) 

industrial Mobilization 


(?) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

The MRP Life @ 50-r- National Events in Atlanta and Boston are the only events that bring together such a large 
number of older adults as well as tho people that provide services to older adults. The anticipated attendance at each 
event is between 10,000 - 12,000 members, prospective members, family, friends, and sonicr service providers. Since 
the mission of the Office for Older Americans is to help older adults speak up and speak out about the financial 
challenges of eging, end to provide information to help older adults hold on to assets, avoid financiai abuse, and learn 
more ^ul long-term planning for ratiremont, it is important to have tho opportunity to Interact with such a large 
number of older adults and senior senrice providers, These events would provide us the venue to directly educate 
older adults and senior service providers about our mission, inform thorn about the tools and information that we have 
developed, and get their feedback on whet other types of tools and information would help ihem make better financial 
dedslons, In addition to the exhibit, these venues also provide the opportunity to hold stage presentations (2 per 
event) which will allow us to demonstrate some of our nowiy developed tools directly with oider aduitsand ser^ior 
service providers — the intended users d these products. The opportunity for these presentations is only available to 
organizations exhibiting during the conferences. Since our headquarters is in Washington DC, it is essential for the 
Office for Older Americans staff attend in order to engage older consumers and their service providers directiy. One of 
the goals for the Office for Oider /Atr.erlcans is to enable consumers to live better financial lives by building trusted 
relationships that are interactive and informative to help consumers take control of their financial choices to meet their 
own goals. Having an exhibit booth and presentations at tho MR^ Expos provides a unique opportunity to build 
relationships with a iarga number of representatives that provide services fo older adults. The timing of the events 
(October end May) makes it an ideal venue to inform the attendees of several new tools for the older consumer that will 
be released over the summer and In the fal 
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(8) Describe the Informal market survey and the results, orstate why a market survey was not conducted. 

An extensive review of the Internet and current events was conducted and the AARP Life @ 50+ National Events were 
iderttified as the only source that brings together older consumers and their service providers In a significant quantity 
during this timeframe. 

The AARP Life @ 50+ National Events provide the CFPB and tfie Office for Older Americans with an Ideal opportunity 
to expand organizational brand awareness and enhance \ri&lbility amongst target populations. The CFPB is a new 
agency that began in July 2011, and its Office for Older Americans began in October 2011, There are many members 
of the American public that are not aware of the CFPB, and attending the AARP Expos will help get the word out about 
the agency and the Office for Older Americans to the population that it serves. 


Requisition Number; CFP-3Q300-1 3-0004 


^ Data 7/5/2013 


I (0) Requisitloner’s Signature and Title 
Telephone No, 202-435-7121 


I (10) I determine the circumstances of this acquisition deem only one source reasonably available: 


Contracl Specialist Signature 
Telephone No. 304-480-6889 


Contracting Offic^^^ignature . 
Telephone No. 


Date 


7 / 8/2013 


Date 


Small Business Specialist Signature 

{Review and Approve/ required if over $25,000) 
Telephone No. Date_ 


for 

I (11) BCPO Signature. 




. Date. 


7/10/13 
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LtMiTED Sources Justification 



ConMoom- FlnqncW 
Pm\acU0rtBur6i)(r 


Template a 

Limited Sources justification 

1.0 Agency Namex Coosumer Financial Protection Bureau, Office of Enforcement 

2.0 Payment for three Enforcement attorneys to attezul the ACI tO'*' National Forum on Rmidential 
Mortgage Litigation and Regulatory Enforcement. 

3.0 This conference will provide troining in diffierent subjects thnt are relevant to attorneys in 
tlie Office of Enforcement, such as the status of the AO settlement and its effect on the 
foreclosure process, how the courts are handling foreclosures and current trends in 
mortgage Edgalion. This course will be taught by both experts in the mortgage lending 
field, judges, end state attorneys general. No other comparable conference/training option 
exists at this time. 

4.0 Market research was conducted on the Internet This training was identified by attorneys 
within the Office of Enforcement as being suited to their specific training needs. Madcet 
research was conducted and this training conference was found to be unique in terms of 
subject matter. 

5.0 This is currently the only training of its kind being offered at fois time, so tliere was no need to 
solicit offers ffum other vendors. 

6.0 A statement of the actions, tf ar^. the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required. 

Not Applicable. 

7.0. The cost of this training oonference is fair and reasonable. The attendance foe of S1S9S per 
attendee is offered only to employees of the Federal government For non-government 
attendees, the cost i.^ $2295. The attendance fee charged by the sponsoring entity la comparable 
to the fees charged for other similar trainings. 


CONSUMER Financial PRorecnoN Bureau 


L 
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• J Cons<iri5CirKn86ei.il 
te Protecttorv Burcahi 

Limii ed Sources Justification 

1 .0 Agency Name: Consumer Financial Protection Bureau, Office of Enforcement. 

2.0 Nature and/or description of the action being approved and dollar value. 

Payment for four Enforcement attorneys to attend the American Conference Institute (ACI), 
16th National Conference on Consumer Finance Class Actions & Litigation, in Chicago (July 
29 ~ July 30, 2013). Four Enforcement attorneys will be attending this conference 
($1595/Qttorney) with a total cost of xt6,380. 

3.0 Reason for other-than fUll-and-open competition (proposed contractor’s unique quals, etc.) 

This conference will provide training in difTerent subjects that are relevant to attorneys in the 
Office of Enforcement such as consTimer finance class litigation/arbitTation/.scttlement trends, 
mortgage and foreclosure litigation, managing class actions arising from student loans/auto 
lendmg/credit/debifpre-paid cards/bank add-on scrvices/producls, judieial perspectives on 
arbitration/settlcment coosiderations/bankruptcy litigation, analyzing debt collection litigation 
trends, and fair i. ending. These topics are very relevant to attorneys in the Office of 
Enforcement and their case work. Conference sessions will be taught by federal and state 
regulatory/enfurcement officials, senior in-house counsel, federal and state judges, in addition 
to outside defense counsel. The cojiferencc also provides up to 14 CLE credits, which many 
Enforcement attorneys need to maintain their licenses. 

4.0 A description of the market research conducted and the results, or. a statement of the reason 
market research iVfU not conducted. 

Market research was conducted on the Internet. This training was identified by attorney, s 
within the Office of Enforcement as being suited to their specific training needs. Market 
revscarch was conducted and this training conference w-as found to be unique in terms of subject 
matter. Further, this is currently the only training of its kind being oflered at tliis time, so there 
was no need to solicit offers from other vendors. 



1 j CoN.suMtH Financial PKOTFcnoNBu'REAU 





5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice was, or will be, publicized as required by Subpart 
5.2 and, if not, which exception under 5.202 applies. Include a Hstifig of sources, if any, that 
expressed a written interest in the acquisition as a result of (he FBO posting. Not applicable. 
This action is less than $15K. 

6.0 A statement of the actions, if any. the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required 

Not Applicable. 

7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasonable. 

The cost of this training confererree is fair and reasonable. The attendance fee of $1595 per 
attendee is oflcred only to employees of the Tcderal government. For non-government 
attendees, the co.st Is $2295. The attendance fee charged by the sponsoring entity is comparable 
to the fce.s charged for other similar trainings. 

To the best of my knowledge and belief, I ceniiy that this JustificalioD is accurate and complete. 

Date 

\ ^ 

Date 




Roquiri«g'A»|:ivity_ 

-4 ^ 


>1 


Name — - — 

Corttracting Officer 


2 i CONS'JM»':aFlNANClAi.FKO'li:CTIONBURl-AU 





694 


BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; 

(2) Estimated Cost $8000 

(3) Requisition Number: 

Wade Sorenson 




(4) Description of Required Supplies or Services; 

American Conference Institute (ACI), 6th National Forum on Balancing innovation 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1(b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive iicensing agreements or proprietary information 

Brand Name 

(NOTB: In acccvtience with FAR 11.105(a)(1). you must identify the particuler brand noma, pmduci. orfeatureisessenSaflotho Govemment'a 
requiremenfs. and market research which indicBles other companies' similar products, or products lacking iha parUcularfeatura, do not meet, or 
cannot be rrKidified to meet the agency's needs.) 


Industrial Mobilization 

(7) Rationale for determination in (6) above Please attach Performance Work State (PWS). Statement of Work 
(SOW) or specifications and any other supporting documentation. 



■■ Tliis 'cdnfoi-ence will provide tfmiiing 
' ■ service^fflltecKp^gle^^orSlhCvbort^5^,vdiVi 

goveraing new and emergbg payrh^^^t sysfcmsi^Ehsi:,^ 

. -.■etifoi-cemeiU;’ framewosk;. 

The conference includes a CFPB 
I Those topics are yeify relevant: 

I Gpiifereiice sessions, will 

I executives Irom mdusti-y-Ieadtnff,.(Jo.^np^^^|^igh-lcvcl:iej 
' and buiside counsel specializing 
I up to 13 GLE credits, which 


(8) Describe the Informai market survey and the results, or state why a market survey was not conducted. 


tnforccmcnl divi; 


Market research was conducted on the Int^uet. This training was identified by attoineys 
withia the OlTicc of Enforcement as being suited to tlieir specific training needs. Market 
I'Bsearch was conducted luid this Irauiiiig conference was fcnnid to be unique in ternw of subject 
matter. 
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Requisition Number: 


(9) Requisitioner's Signature and Tiffi 
Telephone No. 


O^ce 6r^CfVK*Mi/ 

8 / 6 / 1 ^ 


(1 0) i determine the circumstances of t t^is ac quisition deem only one source reasonably available; 

Dale 8/14/2013" 


Contract Specialist Signature 

Telephone No, 304-480-6B89 


Contracting Officer's Signature _ 
Telephone No, 3Q4-48Q-7213 






Date 8/14/2013 


Small Business Specialist Signature 

{Review and Approval required if over $25,000) 
Telephone No. Date 


(11) BCPO Signature 


Acting 




Date. 


8/14/2013 





Ftiatured speakers include: 


Where «hc payments industry is headed and what new products, senices, and technologies are 
on the horizon, including mobile paynients, mobile wallets, virtual currencies, crowdhinding, 

How new market entrants are ovcKoming barriers tn entry and how they are intenicting with 
each oth« as well as with traditional payineni entities 

The evolving federal legal and regulatory paradigm governing new and emerging payment 
systems: Preparing for enhanced scrutiny, developittg regulations, and new initiatives from 
FinCKN. including their recent guidance on virtual currencies, prepaid access, and more, 
CFPB, with insights into Project Catalyst, cross-border remittances, and more, l■’DIC. PTC. 
DOJ. OFAC. and the Fed 

Ensuring compliance with the state regulatory and enforcement framework, with a focus on 
issues relating to money transmission, payment processing, and licensing 
Man.iging privacy and data security risks in the cmeiging payments market, both in the U.S, 
and abroad 

UDAP/UDAAP, disclosures, and marketing: Regulatory and compliance consicietatiotis for 
new payment models 

Developing, implementing, and maintaining AML and fraud deterrence strategies and 
programs for emerging payitient systems, without negatively impacting the customer/uset 
experience 

I'hc inicrnation.-il emerging payments laneLscape: Assessing the evolving legal and business 
environnietus in key foreign markets, facilitating e-commerce abroad, best practices for ensuring 
compliance with emerging regulaeoty schemes in the EU, Asia, and Latin America, .and ie«oiia 
learned for the U.S. market 


Anthony Gallippi 
BitPav 


Elizabeth Bakierra 
EinCEN 

Michael Benardo 
EDIC. 

Koko Ives . 

Ecdcral Reserve Board 

Kiue Kiitgherger 
U.S. Dcpt.ofTrea.siiry, 

tieriird (jerrv) W, LiVigni 
OFAC 

Seetha Rainachaiidran 
U..S, Dept. ol'Jii,s!ice 

Karen Ht>bbs 

Federal Trade CoiniTi.ts.sion 
Eric Gott 

occ; 

Thoma.s James 

Ollk'c ol'thc lilhwis . . 

Attorney Generid 

I’.liv,abeth Khalil 
[•Die 

Anne .Shere Waiiwork 
ICS. Dept, t.'f Trea.sury 

Javier Martell 
Bokii 

Brett Kiiplicer 
American Esprcs.s 

Ryan Gilbert 
BiilFlcKiC 


l.isa I.echtter 
Venmo/'Braintrc'c 


Ted Tcruo Kit,ida 
Wells Fargo 

Jane Ltrimcr 

NAGHA - Ihe Electronic. 
Payments Association 

Youssef.Sncifer 

Micro.soft 


Carolyn Eshleman 
.MoneyGratit 

Rii.sty Pickering 
Ghexar Networks 


PLUS, don’t miss the Pre- anti Post-Conference Master Classes: 


Cherie Euzzell 
Piirkmobiic 

John Hagy 

Mfta Payment Systems 

Emily Goodman Binick 
American Express 


lindcrstaiiding the Technology Uoderlying Emerging Payment Systfims; Practical, 
Lc-gal. and Regulatory Considerations fur Attorneys and Contpliance Profo-sstonah 

Credit. Debit, an<l Ikcpaid Cards: New Regulations aud Reforms and Their 
Impact on 'Traditionar Payment Methods 


Schulte 

Roths. 

^)onsored By; 

f 

Zabei 

Davis Wright ■RPMVPn 

L!* Tremaine llp 

' Earn ' 

CLE 

' CreUils, 

WWW.SRZ.COM 
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BE A PART OF THE NATION’S PREMIER FORUM ON EMERGING 
PAYMENT SYSTEMS AND ENSURE THAT YOU ARE PREPARED FOR 
THE LEGAL, COMPLIANCE, TECHNICAL, AND BUSINESS ISSUES 
ARISING FROM NEW PRODUCTS AND TECHNOLOGIES 


The payments industry is facing unprecedented growth, rapid technological 
advancements, and a flood of new entrants into the market. Questions abound as to 
how all of the stakeholders will work together, which products will be welcomed by 
consumers and retailers, best practices (or managing privacy and data security risks, 
and how federal and state regulatory frameworks will be applied to eme^ing payment 
systems- While many of these new payment products have the potential to become 
attractive revenue streams, they are also fraught with uncertainties relating to 
regulatory, compliance, security', and business issues. 

Building on the incredible success of our Emei^ing Payment Systems series of 
conferences, and in response to demand from the market, American Conference 
Institute has developed the 6''' National Forum on Balancing Innovation with 
Consumer Protections in Emerging Payment Systems. TTiis conference will bring 
together an unparalleled faculty of in-house counsel and compliance professionals, senior 


WHO YOU WILL MEET 

fleguialoty and E.nforcemen! Officials 

Financial Products, Payments, and Retail Prof 
including: 

- General Counsel 

- CEOs 

- CCOs 

- Comaliance Counsel 

- Product Managers 

- Risk Ofticers/Managers 

- AML Counsel 

- Privacy Officers 

- Data Security Officers 

- Analysts 

Private Practice Attorneys Specializing in: 

- Financial ServicBS Regulatory Compliance 

- Banking Law 

- Payment Systems 

- Prepaid Cards 

- AML 

- Privacy/Dala Security 

- Advertising & Marketing Law 



Register now: 888-224-2480 • Fax: 877-927-1563 • AmericanC 0 ntsrence.com/Emer 9 ingPayments 


execuiive.s from industry-leading companies, high-level regulatory and enforcement 
officials, and top oui.side counsel specializing in emerging payment .systems who will 
provide you with the insights and tools necessary to navigate the legal, compliance, 
technical, and business hurdles arising from new payment products and technologies. 


sSTith inote 
Eiirope. Asi 
Coniimnix 
devoted; to 
dettiwon -mg 
spanning va 
the world. 


Plus, Add Value To Your Attendance By Also Registering For The Pre- And Post- 
Conference Master Classes: 


PRE-CONFERENCE MASTER CLASS > Understanding the Technology 
Underlying Emerging Payment Systems: Practical, Legal, and Regulatory 
Considerations for Attorneys and Compliance Professionals 
September 18, 2013 | 8:00 a.m. - 10:00 a.m. 


For more inrotmatlon about this. pro|(tam or 
portfolio of event!!, please contact: . 

Wendy lyiet 

Head of Sales. Ametican Conference Institute 
Tet: 212-352-5220 !(S242 
w.tyler^AmericanConfettnce.eoin :: : : 


POST-CONFERENCE MASTER CLASS - Credit, Debit, and Prepaid Cards: 
New Regulations and Reforms and Their Impact on ‘Traditional’ Payment 
Methods 

September 19, 2013 j 1:40 p.m. -3:40 p.m. 


CLE .,ur«d™teqt!«tedlQ 
Credits have concmujng edueatlc 
. course is identified as ni 
purposes of ClE accredfi 
ACI cenifies that the activity Has bet 
credit by the New York .State Cpniiiv 
Board in the amount of .1 1,0 how 
credit hours will apply to each Mittlei 
AC! certifies that rfiLs activity Has-b* 
credit by the State Bar of CaliforftU- 
hours. An additional 2,0 credit hoti 
Master Class participation, 


Register now by calling 1-888-224-2480 or by faxing your registr.icion form to 

1-877-927-1563. 

You can also register online at www.AmericanConference.com/EmergingPayments 


Media Pahners; 




credits arc processed m 4-8 wceb after a CDtiforeftco U held.; 
ACI has a dedicated team which processes requestsfor state 
approval. Please note that event accreditation varies by stare 
and ACI will make every effort to process your request. 
Questions about CLE credits for yotif shcr' Wsit our onbne 
CLE Help . Center at www.amencartconfctence.com/CLE , 


PAYPERS 




8:00 Pre-Conference Master Class: Understanding the Technology 
Underlying Emerging Payment Systems (see page 7 for 


Mo n Conference Registration and Continental Breakfast 
Co-Chairs' Opening Remarks 

a Chris Daniel jjVV Andrew j. Lorentz 

Paul Hastings LLP Davis Wright Tremaine 

■£■ I.I.P 

’I . Industry Roundtable on the Evolving Payments and Financing 
Landscape: Key Insights and Strategic Advice on Where the 
Payments Industry is Headed, What New Products, Services, and 
Technoiogies Are on the Horizon, Including Mobile Payments. Mobile 
Wailets, Virtual Currencies, Crowdfiinding, and More, How New 
Market Entrants Are Overcoming Barriers to Entry and How They 
Are Interacting with Each Other as Well as With Traditional Payment 
Entities, and the Outlook for investment and M&A in the Emei^ing 
Payments Space 



Rusry Pid«ring 
(jcncra! Counsel, 

(Chief CCompliance and 
Corporate Deveiopmwit 
Officer 

Chexar Networks, Inc. 

Yogcsh Oka 
Director 
Edgar, Dtinn & 
Company 

Andrew]. Lorentz 
Davis Wright Tremaine 
LLP 

Veronica K. McGregor 
Jones Day 


• Marker outionk; where is the p.iyrrtcnts industry headed? 

• Overview of new and emerging payment product.^ and services, and 
their expected impact on the market 

• As.tessing the revenue potcmiui ofni-w payment prtxiucts and .systems 

• I’erspettivcs from new entrants inn> the payments space 

- Barriers to eiiiry; overcoming regulatory and compliance hurdles 
during .start-up: capitalizing on new opportunities: what has 
worked and what has not 

• Mobile payments and mohile wallets 

- How mobile wallets are being developed. oFTered, and marketed 

- As.se.wing their .succe.s* to date, or lack thereof 

• Assessing whethei' mobile payment systems are regulated and. if so, 
by whom 

- Incorporating other value-added service.s into mobile wallets 

• How the telecom.s are impacting the mobile payments iarsdscape 

• Key players in the market 

• .Square, I’ayl’til' Boku, Google Checkout. Isis Mobile Wallet. Stripe, 
Xoom, fiitcoin, Braintree, Venmo, BiliHoat, Lhvolla, WePay, 
fiiceCash, Uber, Kickstartcr, and others 

• Gaming companies 

• Online credits and gaming currencies 

• The convergence of gaming and mobi!e/web payments 

• Digiui/virtuai airrencie.s 

• riie .siiitu.s ot'Bitcoin 

• Impact of new apps and new app developers on paynieiirs 

• .Social coupons and .social buying websites 

• Using social media to engage with customers 

- Activity and dUciosiires 


• Advenising, promotion, and conducting payments on social media 

• Processing caedii card trari.sactions on mohile devices 

- Individuals 3S merchants 

• Overview of new start-up companies in the payments space 

• Near fidd s^mmumcation (NFC) iniptemciK.irion iisue.s 

• Identifying and capitalizing on the growth opportunities that the 
Durbin Amendment prc.scncs for new and emerging payment systems 
that ate excluded from it.s requiremem.s 

' Developing new products that quality for tiie exclusion 

- Technical hunjics arising from Durbin 

■ I.ack of infrastt ucf uf c to handle merchant routing under the 
EMV (i.e. chtp-and-PIN’) framework 

• Assessing the emergence of new lending vehicles and their 
relationship to payments 

- Impact oferowtifunding on traditional financing models 

• Kkkstattet; GoI-untlMe; others 

■ How these companies arc overcoming barriers to market enciy 
and other hurdles 

- Peer-to-peer lending 

- Bank and non-bank credit in the e-commerce context 

■ BillPioat 

- How do these new lending vehicles accept payments? 

• Assessing the convergence of dcpo.sits, checking accounts, .sforeti 
v^ue. and mobile payments 

- Where is this headed? 

• Mohile phone image check deposits 

- Remote deposit capture and bank image processing 

- Possible future deveiopenems; customer-to-customcr exchange of 
check im.iges and fully electronic checks (EPOs) 

• Emerging payment products that feature rewards, loyalty, or 
promotional programs 

- Contracting is.sues and provisions necessary to protect each party 

• Determining what qualities as money in the new payments landscape 

- Alternative currencies 

• Litigation that has arisen from new payment systems 

• Investment and venture capital trend.s in emerging payments 

• M8cA in the emciging payment.s space 

- Considerations when buying, selling, partnering with, or investing 
in emerging payment companies 

• Due diligence 

• Developing a checklist 

• What questions should be addressed? 

12:00 Networking and Relresfiment Break 

12:10 In-House/Outside Counsel Roundtable on the Evolving Federal Legal 
and Regulatory Paradigm Governing New and Emerging Payment 
Systems: Preparing for Erthanced Scrutiny, Developing Regulations, 
and New initiatives from FInCEN, Including Their Recent Guidance 
on Virtual Currencies, Prepaid Access, and More, CFPB, With Insights 
into Project Catalyst, Cross-Border Remittances, and More, FTC, DOJ, 
and OFAC 


m 

m 


Brett L Kapliecr 

Vice Presidetit 6£ Senior Coutisei - 
Consumer I.cnding and Mohile Payments 
American Express Company 

Jane lairimer 
Executive \Ace Pre.sidcnt 
General C/>unsel 

NACHA - The Electronic Payments Association 

Javier Marteil 
General Cxiiinse! 

Boku 

David 1.. Beam 
K&L Gates LLP 

Duncan B. Douglass 
Alston 6c Bird LLP 




driller un virtual currency 
I'crcd and what is nor 


• L.ong-icrm ausbok for gift cards versus vinua! currency 

- Mow will nierduncs react? 

• Updates on FiiiCiiN’s prepaid access rule 

- How have companies complied with the new rule? 

- Lessons learned 

- Evaluating new and emerging guidance relating to prepaid access 

- Impact of the prepaid access rule on innovaiive payment products 

• Virtual currencies; gaming companies; start-ups 

• Assessing the inteiptay between EinCEN s virtual currency ^idancx 
and the prepaid access rule 

• Can a virtual currency fall outside of both the HinCEN guidance on 
virtual currency and the prepaid access rule? 


• Assessing Cil-PBs Pioject Catalyst 

• 'X'hiLh entities the Ct PB is working with regarding Project (jtalyst 

• VO hat are industry participants asking of the CEPB and vice versa? 

- Impact on the industry 

• Dodd-Pratik 

- Section 1073 and reiuittance transfers 

• Assessing the implementation and application of the CFPB's 
reminancc rules in relation to emerging payments producK 

- Analysis of guidance provided to date; wheit and to whom are the 
new rules applicable? 

• Specific areas of concern relating to cixiss-border remittances 

• Eaisuring compliance with new and emerging cross-border remiriancx 
legiitations 

- Ovci'c'oiTiing impletiientacion hurdles 

• 'I'he CEPB's rote witii respect r<j new payment systems anti, 
specifically, money remitters 

• Asse.ssing other new and emerging CI'PB rulemaking and its jsotential 
impact on innovative payment pccKlucis and systems 

Lit A(i; Saiivtioiis f .ompiiancii. ami f.riicigrji.g Payiiicot Systems 

• OEAC’s jurisdictional and sanctions authority 

• How OFACi sanctions relate to new payment products and systems 

• Ensuring compliance wiili OFAC mandates 

• Wlien OFAC screening is required and what it entails 

• When and how to disclose in compliance with OE'AC 

• Case studies 

- Lessons learned from recent cases 

- Assessing the impact of recent signiJitant OI’AC fines 

hcyuiaiorv’.'od (.ompiiancr. (^ooddeiaiioti.i for S|letiftC Payment 
.,kI I'riub ts __ 

• Legal mid regulatory implications arising from the telecoms’ entrance 
into the payments landscape 

• Overcoming regulatory and compliance hurdles during sun-up 

• A.ssessing whether mobile payment systems are regulated and, if so. 
by whom 

• Ixgiil and regulatory consideratioivi relating to -social coupons and 
social buying websites 

- Ikctail and banking issues; moiic-y ttansmitter laws; gift certificate 
laws; abandoned property considetations: da.es action lawsuits 
arising from social coupons 

• Processing credit card transatiions on mobile devices 

- Legal and compliance issues; how are disputes ntsolved? 

• Remote deposit cafirure 

- Key legal and compliance ctmsiderations 
• Does Reg E apply? 


- Customer contraaua! issues: vendor/bank partner conti'atiuai issues 
and the role of FFIEC supervisory guidance; payment rules and 
compliance; risk-s fiir image deposits; impact of the prepaid access 
rule and genera! AMI. concerns 

• Regulatory and legal considerations relating to new lending vehicles 
' Crowdfitnding: peet-co-peer lending 

• impact of the Durbin routing requirements on mobile and ocher 
emerging payment products and systems 

• E-Xtent to w4nch Durlian applies to new .and emerging payment products 

- I’ayment networks; mobile payments 

- Ensuring that new products are excluded from the Durbin retjuirements 

• RegEandtheEFLA 

- impact on mtibiio payments 

• Assessing the short- and long-term regulatory outlook for mobile 
payments 

- Potential for FCC involvement 

• Regulatory and compliance considerations relating to emerging payment 
ptoducts that feature rewards, isiyalty. or promotional programs 

- Stare and fcdecat issues; escheat laws 

1 :3.‘5 Networking Luncheon for Speakers and Attendees 

2;35 Managing Privacy and Data Security Risks in the Emerging 
Payments Market, Both in the U.S. and Abroad 

I fi FI Robert J, Pile 

I SPt i Sutherland Asbiil & Brennan LLP 

a Jessica Sklute 

Schulte Roth & Zabel LLP 

Bernice Katn 

^ Casseis Brock & Blackwell LLP 

9**® Jacob S. Farber 
■Zy' Perldns Coic, LLP 

• Data security and privacy ennetrns relating to transactions conducted 
on mobile devices 

- Factoring in European data protection initratives and international 
privacy efforts 

• New and emerging privacy and d.ata .wcurity risks associated with 
evolving technologies 
• Privacy disclosures 

• Assessing the available and emerging security options 
- Magstripe: EMV standard; Chip-a.nd-PIN 
« Implementing enhanced data protection initiatives 
* Maintaining communication between tbe legal and marketing teams 
• Establishing an effective system of internal reporting and dvecks and 
halances in order to detect and solve problems early 
■ Moniioring third-party vendors, partners, and affiliates 
• Assessing what data you collect, or may collect, from consumers, and 
how that data may be u.sed 

* Mitigating the risk of a data breacii and miiiiittizitig the fallout when 
a data breach does occur 

- Preventing and pnxecting against data breachc.s 
- Risk management considerations 
- Iiuutance-relaced issues 
- Slate law requirements 
- How to respond after a data breach 
• Immediate actions 
• Long-term plan 

• Location data and privacy considerations 
• PCI compliance 

3:45 Nelworking and Refreshment Break 

3:55 UOAPAJDAAR Disclosures, and Marketing: Regulatory and 

Compliance Considerations for New Payment Models 

IjP^ John Hagy 

Chief l-ega! Counsel 
Meta Payment Systems 





700 



'Icntnce P. Maht-i 
Baird Holm LLP 
Barrie VanBrackic 
Manan, PKelps & Phillips, LLP 

• What is tilt real iritaiiitiy of ''Abusive' in UDAAP and how will this 
impact niaikedii” practices? 

• Key legal and ix-v'daimy considerations arising from marketing 
related to new payment sysretns and products 

• ianergitig trends and uniipie challenges in mobile m.'itkeiing and 
advertising 

• Mobile nuirketing best practices 

- L'mii” third-party marketers witliour running afoul of UDAP/ 
UDAAP taws 

- Social media/socia! nervvorking 

• Markciing considerations relating to }<Kaiii>ii data 

• i )isctosure re()uircmcrus relating to liKaiion data 

• Lnsurint; that consiitnci disclosures arc in cum^ianK with 

UDAP.'UDAAP 


- Analysis of IJDAP/UDAAP provisions .as they relate to emerging 

Dodd-I'rank and remittance disdosuves 

- Resjuired disclosurtss for lettiitiance tr.tttsfer providers 
.Strategic guidance fur imm.iging thii-d-jMtty risks 

- Conducting ongoing third-party monitoring and due diligence 


4:55 The international Emerging Payments Landscape: Assessing the 
Evolving Legal and Business Environments in Key Fordgn Markets, 
Facilitating E-Commerce Abroad, Bes f Practices tor Ensuring 
Compliance with Emerging Regulatory Schemes in the EU,As(a, 
and Latin America, and Lessons Learned tar the U.S. Market 


Youssef isttt'ifer 
Assistint General Counsel 
Microsoft Corporation 

t Chris Daniel 

Paul Hastings LLP 

• The emerging global payinent.s laodscapct how imcrninioml payment 
developments arc affecting crtM-s-border remittances, payment 
processing, and atloptitxi and growth raie.s in key ntarkets 
• ff.xpiinding beyond North America: key consiilerations and proven 
strategies for ertrering into or accepting p.tymems from new markets, 
inctuding the EU. Asia, and Ijiin America 
• Mobile payments and mobile wallei.s: how this di.snijnive and evolving 
tecfioology is changing the face of the global paynteiits market 
* .Spccilic areas of concern relacing to cross-border remittances 
• Ensuring compliance wtili new and emerging cross-border rcinitiaiice 
regulations 

• Oveivicw of new and emerging payment systems being used around 
the world 

- China, Japan, the EU, the Middle Faisi. India, and Afric.r 
» Evaluating the EU's E-Moiicy Directive 
- Key terms and deliniiions; impac t on emerging payment systems'; 
tmplemenring policies and procedures to ensure compliance 
• The EU's Payment Services Directive 
- Key ictms and definitions; ensuring compliance 
• Assessing China's ri-gutatory framework 
- New and emerging regulations from the Peoples Bank of China 
• Best practit:e.s for dcalittg with mulrinatiomd jurisdiction 
• Establishing enterprise-wide, multinational compliance programs 
• Hurdles and pitfalls 

• Lessons le.inicd from the iniroduciion of new payment wstems into 
ocher countries 

- Application of existing regularory paradigms to dtese new payment 
systems 

- How the new rtgui.itions that have Iscett enacted to address 
emerging payment systems are working 
• How foreign emerging (i.iymcm.' start-ups have fared 
- How are they building emerging payment platforms differently 
than companies in the U.S.? 


' What challenges are they facing, both in their home countries and 
when doing business with the U-S.? 

• Intrrnariortal e-commerce facilitation 

• international data security and privacy efforts 
- EM'V' standard; Chip-and-PlN 

• Foreign exchanges and B2 B 

6:00 Conference Adjwjrns 


Day Two: Thursday, September t9, 2013 


7:30 Continental Breakfast 


8:00 Views from tire Federal Government: Perspectives from FinCEN, 
FLHC, the Fed, Treasury, FTC, DOJ, OCC, and OFAC on New and 
Emerging Payment Systems and the Evolving Federal Regulatory 
and Enforcement Paradigm 


Elizabeth Balticria 
Regulatory Policy Pwjcct (Officer 
Financial C'rinics Enforcement 
Network (FinCEN) 


!V^ I Miciiae! B. Benardo 
i ' Chief, Cyber-Fraud and Financial 
Crimes .Section 

Division of Risk Management || 

Supervision [j 

Federal Deposit Insurance 
Corporation (FDIC) 

Gerard Gerry) W. LiVigni 
.Senior C-oinpiiance Officer. U.S. 
Treasury Deparnnem w 

Office of Foreign Assets Control £ 
(OFAC) ■ 


Koko Ives 

Manager. B.SA/AMl. Compliance 
Section 

Federal Reserve Board 


Karen ,S. Hobbs 
Senior Attorney, Bureau 
of Consumer Protection 
Division of Marketing 
Practices 
Federal Trade 
Comniission 
Elizabeth Khalil 
Senior Policy An.alyst - 
Supeivi.sttry Policy 
Federal Deposit 
Insurance Corporation 
(FDIC) 

Anne Shere Wallwork 
Senior Counselor for 
Strategic Policy 
Office ofTerrorist 
Financing and Financial 
Crimes 

U.S. Department of the 
Treasury 


Kate Kingberger . Erie R, Gott. CRCM 

.Mobile Specialist: Domestic [|B Compliance .Specialist 
Finance tdR-. Office of the Comptroller 

U.S. Department of the Treasury of the Currency 


Seciha Ramachandran 
Deputy Chief. Asset Forfeiture 
and .Money Uundering .Section 
Money Laundering & Bank 
Integrity LJnit, Criminal Division 
U.S. Department of Ju.stice 


Moderator : 

Chris Daniel 
. Paul Hastings LLP 


• How regulators view the paymeiu.s lamJ.scape 

• Examining FinCEN ‘s guidance on virtual currency 
- 'K'hat is covered and what is not 


Updates on FinCEN''s prepaid access rule 

The interplay between FinCEN's virtual currency guidance and the 

prepaid access nile 

- Can a vinual currenty fall out-side of both tlie FinCEN guidance on 
virtual currency and the prepaid acce.ss rule? 

CFPBs Project Catalv'sc 

- How the Bureau is working with the indu.strv 

- Who h.-us met with the CFPB rrg.treling Pioject Catalyst? 

- VCffiai are industry participants asking of the CFPB and vice versa? 

' As.sessmeu( of Project Cataly.st to date 





regulaiory 






ig tti increased federal enforcement efforts 
iifile cases,, as wdl as what penalties have 
and why 


inniK tin niinii i-ioiii live me.isiirc.s rn minimize the risks of exposure 
i I K! >11 iiiJ ptnaliics 

roiiccrns raised bv emerging payment systems 

S.bl piinietits 

! t K I 1 if t visiiiisr remil.iliims- many of which wxre wriffen wirfjouc 
cineismi; pavineni swieiii.s in mind 

H >1 I. ici i) and state aseneies wiii ensuiv that consumers are 
adequateiv protected 

n„ the kev is.sues and piilails at the foderai level relating ro 


i-,nsuriii<! rhat voiir conipaiiv has taken the necessary steps to saiisfy 

- best practices tor working with regulators to determine how best 
to meet compliance ohligatioiu 

- JunsdiclKin and .tanctiniis authority 

- How Oi'AC.' sanctions relate to ticw payment products and systems 

- hn.tm ing conipliaiKe sviih Of'AC mandates 

• Wlteii (IRAC ! screening is rtijuired .slid « h,u it entails 

- 'X'licn ant! henv to di.sclose in tompliaiitc with OFAC 

- FiKics. marketing, and enforcement guidelines 

• C’ase studies 

• l.essoii.s learned from recent cases 

• Assessing the impact of recent significant Oh'AC fines 

Whai w ill the regtiluoiy latttiscape for emerging payment systems 
look like in the near future and which agencies will be involved? 
Piloting of new protiiia.s by govermnent agencies 

- Whicii products and services are govcrnnieni agencies interested 
ill testing and using? 


Networking and Relieshment Break 


M 


Ensuring Coinpiianoe with the Evolving State Heguiatory and 
Enforcement Framework Governing Emerging Payment Systems: 

An In-Depth Examination of Issues Relating to Money Transmission, 
Payment Processing, Licensing, and Other Considerations 

T'homas' 1'. James 

.Senior A.ssistaiu Attorney Genera! 

Consumer Counsel - Con.suiner Fraud Itiircau 
Office of the Itlinois Attorney GcucraJ 
Carolyn r.sldeman 

N^ice Pre.sidcnt &. A.ssociiue (Jeneral Cotm.se! 

MoneyGram Incer.nationa! 
ludith E. Rinearsini 
Bryan Cave H.r 

Heidi .S. Wicker 
.Schwartz He Balieii U.P 

ModsmtSIX: 

Donald !, Mosher 
.Schulte Rorh & Zabel EI.P 

• I’erspeciivc.s on tiie policies behind money transmission laws, 
regulacions, and iicensiiig l•cxn^ircmems 

• A.sse.s.sing the key i.ssue.s and piifali.s relaiing to money transmuKion 

• Separating inci from fievion in ihe area of money transmission 

• Devclnpinenis in state regulation of money transmitters 

• ( 'oveiage of picKcwsor.s, foifign entities, and cinciging pyment entities 

• Issues arising from state examination and enforcement orders for 
money irau.srriitters 

• I low vai ious pavmetii models relate to money transmission 
- Wliat lias worked and what li.as not 


• State licensing requirement.^ 

- Overview of the licensing process 

- Costs and difficulties .xssociateu with nbuining liccivses in muiciplc- 
jurisdtetions 

' Impact on start-ups in tlie emci qins’ pavinenis space 

• Avoiding state licen.sifui requiicineiits 

- Struauring your opetation.s and cie.ueniiig your products so a.s to 
avoid enuring iictii.suig requiicmtins 

• Money transmis.sion a-s pavnieiit imicessmg 

- I^ues that arise when treating money transmission a.s payment 
proces.sing 

- Whidl states have taken this view and win ? 

' legal basis 

- Distinctions bciween money tran.smission and payment processing 

- Best practices for determining wiiether your company is a money 
craasmiticr or merchant payment processor 

• Fallout from California's money ttari.smission law 

- Impact on the emerging paymciils market 

• Key case studies involving money tran.smi.ssion 

- 'iakeaway.s; pitfalls to avoid 

• How states are rcaeiing to new and emerging federal initiatives 

- FinCEN’s virtual currency guidance 

• How virtual currencies interact with transmusion obiigaiion.s 

• 'X'hoii do transmission ofilif’ation.s arise? 

• Abandoned proiwrty 

• Analyzing existing state onclaimed property laws as they relate to 
emerging payment systciiis; complying with unciaimed property laws 

• Preparing for and responding to increased .state enforcement effort.s 

- lasssoiu learned from recent enforcement actions 

• On state regulations and government resources keep up wicii the 
evolving technology of new payment producr.s? 

• Recent devetopiiieors in state money traii.'miticr .statutes dc.signi'd 
ro stay currem with the evolving iiarurc of eiettronic payments 

- ImjMCt of applying existing rcgul.itory paradigms to emerging 
payment systems 

• (.Vercoming the challenge of complying with the increa, sing body of 
state consumer protection laws, e,s;Kcia[ly those that are amhiguou.s in 
ihcii application to emerging payment .systetas 

• Which, if.iiiy. state regulations are unduly burdening Innovation 
without providing significant consumer protect!on,t? 

• (domplying with varied .state consumer informaiion collection 
requirements 

1 Developing, tinpleinenting, end Maii'itainmg AML and Fraud 

Deierrence Strategies and Programs tor Emerging Payment Systems, 
Without Negatively Impacting the Customer/Usef Experience 

Krista A. Griffith 

A.ssoci.ate tiencral (^loun.sci, (iilobal E-Gomniercc 
Visa Inc. 
lisa latchner 

cco 

Venmo/Braintree 

Caro! R. Mm Cieef 
Patton Boggs LLP 

Pervees Faisal Islam 
Dircaor 

Compliance .Advisory Services 
Centra Payments .Solutions 

• Striking the proper b.ii.mce benveen AML compliance, fraud 
prevention, and the customer/u.ver experience 

- l.^al implications 

' Maintaining customer sadsfaction and furid.s avait.ibiliry while also 
protecting against fraud and tr.suring AML compikmce 

- .Streamlining the technology and the underlying processes to 
minimize distractions .and inconvenience.s for cu.sroiner.s/u.strs 

- Working with the product te.im ro avoid, or at least minimize, 
inconvenience.s for customers/ uscis 






• 1 iinv AMI, re^ulaiK’iis imriact new payment product.s and systems 

• Best practices N>r ensunng B.SA coinpisaiicc in (he alienee of clear 
'.iiiuiaiu e 

• Beyond B-SA: wli.it wliri sniuties conjf into play wdsen addressing 


- \X h.ii IS !i. iiow atui why are people using it. and what impact dots 
ir have on ,AM1. and fraud deterrence iniiiativcsf 

- How can vou tell rf soitieonc is using the Tor networL' 

• ideimfvins ami asscssimj rhe money laundering and fraud risks that 
niav arise ui coniunction svirh the devclopmerrt of new payment 
prucUrcts, delivery nicdianisms. .snd tcdinoli^ies 

• Best Dr.iciiecs lor idcmifving su-spicious activity and niing SARs 

• hvalu.iiing vour current AMI. program .and identifying staps or 
weaknesses 

• Bcnchciai interests .and iheir imnaci on AMl.elforts 

• Detenninms wtudi parties ate responsible for which aspects of AJ^fL 

• NVovkmg wiih tetailc'i's and other parties to acquire information 
nm-ssarv for AMI. conipiiaiKe 

• Drafting contiact.s and agreements to enhance AMI. compliance 


PfiE-CONFERENCE MASTER CLASS ‘m 


Wednesday, September 18, 2013 I 8:00a.m.-10;00a.m. 


Understanding the Technology Underlying Emei^ing Payment 
Systems: Praclieal, Legal, and Reguiahiry Considerations for 
Attonieys and Compliance Protessionais 

I Judith E. Rinearson 
Bryan Cave IXP 

I Caroi R. Van Cleef 
Patton Boggs LLP 

Thi.s inrerat.tivc Master Cllass will provide attendce.s with a finn grip ori 
the tccli.nologies that are tiseti in a wide ratrge of innovative payment 
•systems, and how the imderiying teclinology impacts legal and 
coinpiiance considerations. 

Topics to be addressed iticliicle; 

• Analyzing the technoiogy ti.sed in each step of the varioiB emerging 
paynieiic ptoce.Wies 

- Mobile payments .i.nd mobile wallei.s 
- Xi'iniial/digital eiiiTencies 
• Bircoin 

- lntecnet-hascs,1 payments 
• How funds are transferted . 

• Radio frequency identification (RFID) 

• Near field comnuinkation (NFQ - what it is and how it works 
• .Structuringnevv prodiicts and product enhancemenw in ways that ate. 
intuitive and ea.sy for customers to use but that also ensure regulatory 
tompli.ancc and data security 

• The range of information captured by emerging payment systents and 
dtfvicc.s 

' Where the information is .stored 
• Llnderstandiiig the nesv anti emerging data security technologies 
- Chip-and-PIN versas mag stripe 
• New tcchnologic.s applied to tradition.il payment system.s 
- Remote deposits of checks 
■ How thestMiansactions are proce.ssed 
■ Who i.s h.ible for what when problems arise? 


• Hdghtencd AMUBSA stnitiny around rhe world 

• .N’esv FATB recommendations; coniroiiing for I’KBs 

• Asset forfeicure/seizurc and its implications fur emerging payment 

- fosues that arise in these ca.se.s 
' How they are investigated 

• Understanding the fraud risks of emerging p;iyment systems 

- How these new payment methods are being misu.sed 

• Idemiiying and combating fraud relating to tax refunds and 
government benefits 

• I^eci^ng your .AML program to tierect Iraud 

• Evaluating your current fraud detcficncc pi ograin and identifoing 
gaps or weaknc.sses 

• Assessing the effectiveness of piw.lutt safeguards and rcdsnirjues used 
to reduce occurrences of fiaud and improve risk management 

• Putting holds on accounts that might be comprotiii.secj 

• Clomtnunicaiing with law en-forcement 

• Lawsuits arising from fraud and other criititnal abuses of the .sy.stem 

• Lessons learned from the e-goid case 

12:40 Conference Ends - Lunch lot Master Class B Participants 


POST-CONFERENCE MASTER CLASS 


Ttiursday, September 19, 2013 i 1;40p.m.-3:40p,m. 


B Credit, Debit, and Prepaid Cards: New Regiiiatrons and Reforms and 
Their Impact on ‘Traditional’ Payment Methods 

Rob Kirsh 

Director, I’roducT Management 

Product Use and Compliance | Payor Practices 

First Dau Prepaid Solutions 

TedTeruo Kitada 

.iqK .Senior Company Counsel . 

'.iSw Wells Fargo Bank, National As.sociacion 

Writ ncw.ind emerging refiiniwdiangingthe face of the industry, creilit, 
debit, and prepaid cam compaiiic.s are trying w stay .afloat: and remain, 
in compliance. Parricipants in this Ma.ster Qiiss will obtain a deeper 
understanding of the cltallenges and clianges affectlng' the.industry, and 
they wilt come away with best practices and effective solutions for the 
new rvgul.Kory paradigm. 

Topics to be addressed include: 

• How recentchanges. are impacting compliance initiatives . . 

• llie Durbin Amendment and its impact on the debit and p.tepaid . . 
market.s 

- Developing prepaid products that qualify for the exemption under . 
Durbin 

« Understanding new disebsuve requiremeius . 

' Best practices for disdo.sures 
- Modifying terms to ensure ccimpiiance 
• Providing proper notice for opting into overdraft . 

• Navigating througlt increa.wd transparency rcc|tiircments. including 
additional disclosure tut the l ed website 
• ‘Plain English’ disclosures 

• TILA/UDAP violattons in the context of card issuance 


Amenoan Conference institute. 2013 
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ATTENTION MAII.ROOM: If imclallverablB lo addressee, pleaso forward to: 
Cmjiorate Coiitisoi, Banking, Payinaril Systems, Compliaiice/Risk Manager 
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^ Bureau of the public 

SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


^1) Requester: Brandis Anderson 


(2) Estimated Cost: $7,475.00 


(3) Requisition Number: 




(4) Descnption of Required Supplies or Services: 


American Conference Institute's Emerging Payment Systems Conference- 


(5) Authority Permitting a Sole Source Acquisition: ' ^ 

FAR I3.l06-1(b)(l) * Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required vvork: 

Only one responsible source and no other supplies or services will satisfy agency requirements_X_ 

Unusual and compeiling urgency 

Authorized required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: tn accordance with FAR 11.105(e)(1), you must identify the perticuier brand name, product, or feature is 
essential to the Government’s requirements, end market research which indicates other companies' similar products, 
or products lacking the pariiculer feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS). Statement of Work 
(SOW) or specifications and any other supporting documentation. 


See attached rationale. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 


See attached. 


V;/Procurement/DPS Guidance/2007*000i Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SIOOK Open Market Dec 07 









705 



(9) Requisitioner's Signature and Titie See attached approval 
Telephone No. Date 


(10) t determine the circumstances of this acquisition deem only one source reasonably available: 

Contract Specialist Signature ^ C 

Telephone No. n3Sr ^ Date 

Contracting Officer’s Signature /I %\ . # 

Telephone No. 7 ? Date 

Small Business Specialist Sid^ture 

(Rew'ew and Approval requ/rea if over $25,000} 

Telephone No. Date 


(11) BCPO Signature _ 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SIOOK Open Market Dec 07 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester: John Braun (2) Estimated Cost: $12,126,00 (3) Requisition Number; 

TBD 

(4) Description of Required Supplies or Services: 

This procurement is for six CFPB employees to attend the User Experience (UX) Conference in San 
Francisco, CA from August 20-23, 2013. 

(5) Authority Permitting a Sole Source Acquisition; 

FAR 13,1 06-1 {b){1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (s.g.. urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, or 
products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work (SOW) 
or specifications and any other supporting documentation. 

The UX conference focuses on front-end web design and development to make websites more user-friendly. 
The courses in this conference range from Information Architecture to Collaborative Design. The 
Information Architecture will teach the attendees new skills and tactics for organizing and labeling data and 
metadata to enhance ease of use. The Collaborative Design course will teach attendees how to effectively 
communicate and collaborate with end user to design web pages to meet their needs. These skills are core 
competencies required by the members of the CFPB Digital and Design teams to maintain and enhance the 
agency's public-facing and internal websites. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Members of the CFPB Technology and Innovation (T&I) team conducted market research in the form of 
internet searches for conferences geared towards user experience front-end web design. Because of the 
highly specialized nature and anticipated limited number of user experience front-end web design 
conferences, members of T&l searched for conferences throughout the continental United States. UX was 
the only conference found that focused on user experience front-end web design and had a sufficiently 
varied curriculum to cater to the different skill sets and positions within the CFPB Digital and Design teams. 
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Requisition Number: TBD 


Reauisitioner’s Sianature and Title 

Teleohone No. ?02^35-9507 Date06/11/13 

(10) I determine the circumstances of this acquisition deem only one source reasonably available: 

Contract Specialist Signature 

.fSiiUi IWW 

Telephone No. 304-480-7293 

Date 6/11/13 



Contracting Officer's Signature 


Teleohone No. 204 - 480-8559 

Date 6/11/2013 

Small Business Specialist Signature . 


(Review and Approval required if over $25, 000) 

Teleohone No. 

Date 


(11) BCPO Signature ^ Date 6/11/13 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester; John Braun (2) Estimated Cost; $12,126.00 (3) Requisition Number; 

TBD 

(4) Description of Required Supplies or Sen/ices; 

This procurement Is for six CFPB employees to attend the User Experience (UX) Conference in San 
Francisco, CA from August 20-23, 20 1 3. 

(5) Authority Permitting a Sole Source Acquisition; 

FAR 13. 106-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services vwK satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government’s requirements, and market research which indicates other companies' similar products, or 
products lacking the particular feature, do not meet, or cannot be modiTied to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work (SOW) 
or specifications and any other supporting documentation. 

The UX conference focuses on front-end web design and development to make websites more user-friendly. 
The courses in this conference range from Information Architecture to Collaborative Design. The 
Information Architecture will teach the attendees new skills and tactics for organizing and labeling data and 
metadata to enhance ease of use. The Collaborative Design course will leach attendees how to effectively 
communicate and collaborate with end user to design web pages to meet their needs. These skills are core 
competencies required by the members of the CFPB Digital and Design teams to maintain and enhance the 

agency's public-facing and internal websites. 

(6) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Members of the CFPB Technology and Innovation (T&!) team conducted market research in the form of 
internet searches for conferences geared towards user experience front-end web design. Because of the 
highly specialized nature and anticipated limited number of user experience front-end web design 
conferences, members of T&I searched for conferences throughout the continental United States. UX was 
the only conference found that focused on user experience front-end web design and had a sufficiently 
varied curriculum to cater to the difierent skill sets and positions within the CFPB Digital and Design teams. 
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I (9) Requisitioner’s Signature and Title John Braun 

j Telephone No. 202-435-9507 Date Q6/11/13 

I (1 0) i determine the circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature 

Telephone No. 3Q4-4B0-7293 


Date 6/11/13 


Contracting Officer's Signature " '• 

Telephone No. 304-490-6559 Date 6/11/2013 

Small Business Specialist Signature QmU'-a. 

{Review and Approval required if over $25,000) 

Telephone No. 304-4 bo-b 717 Date 


for 

(11) BCPO Signature _ 




6/11/13 
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Template B 

Justification and Approval for 
OtheR'Than Full-and-Open Competii ion 


A. JUSTIFICATION. 

1 .0 Agency and Office Name: 

Consumer Financial Protection Bureau, Office of Consumer Engagement 

2.0 Nature and/nr description of the action being approved. 

Fixed-price, Sole Source contract with the Advertising Council (a.k.a. “Ad 

Council”)- 

3.0 Description of Requirement (including the estimated value). 

The CFPH aims to engage a full services marketing contractor who can help the 
CFPB develop marketing strategies and campaigns that will reach targeted 
audiences, execute those campaigns, and measure the results for the first phase of 
the CFPB's Consumer Experience program, which is oriented around the goal of 
Paying for College. The estimated value of this procurement will be 
approximately $I million for the first year of services, with two Option Years 
estimated at approximately $1 million and SI. 8 million, respectively. The total 
life cycle cost, if both Option Years are exercised, is approximately $3.8 million, 

4.0 Statutory authority permitting oiher-than full and-open competition. 

S FAR 6,302-1, Only One Responsible Source and No Other Supplies or 
Services will Satisfy Agency Requirements (includes brand name, and 
exclusive licensing agreements or proprietary infomiation) 

I I FAR 6.302*2, Unusual and Compelling Urgency 

Q FAR 6.302-3, Industrial Mobilization: Engineering, Developmental, or 

Research Capability: or expert Services 

dH FAR 6.302-4, International Agreement 

I 1 FAR 6.302-5, Authorized or Required by Statute 


□ TAR6.3Q2-6, National Security 

1 j CoNsuMi;:« FiN'ANci.M- Protection Bure.mj 





711 


Justification and Approval for Other-Than Full-anu-Open Competition 


CH FAR 6.302-7, Public Interest 

5.0 Demonstration that the proposed contractor 's unique qualifications or the nature 
of the acquisition requires use of the authority cited. 

The CFPB’s Consumer Experience Program (the Program) is the premier consumer-facing 
offering available through the CFPB's digital media channels (consumerfinance.gov, social 
media, etc.). The Program is a platform for building a trusted relationship with the American 
public by offering a series of goal-oriented modules that provide actionable advice to consumers 
navigating the most difficult financial decisions they face in the marketplace, such as how to pay 
for college or buy a home. The first module in the Program, launching in fall 2012, is Paying for 
College. 

The CFPB is a new government agency, still building its awareness among the American public, 
and consumers do not yet recognize it as a source of trusted financial information. Aggressive 
marketing will help build the agency’s brand and make consumers aware of the resources and 
information the Program provides. 

The Advertising Council is the nation’s foremost provider of public service communications — 
the company’.s logo has high brand recognition and equity, and it is often referred to as the 
“Good Housekeeping” seal of approval for a public service marketing message. A recent national 
survey of adults found that 55 percent of respondents were familiar with The Advertising 
Council, 64 percent recognized their logo, and 71 percent felt the work they performed was 
important. 

The Advertising Council is a unique organization in the advertising industry - it invented the 
concept of the public service advertising campaign as a way to make the American public aware 
of tools, products, information, and actions that could provide them with great benefit, and it is 
recognized by the advertising industry as the organization that will present its public service 
work in the United States. There is no other known source offering the full range of public 
service campaign services nationwide. 

The Advertising Council’s unique donated media model utilizes a proprietary media database 
and provides dissemination and ouireach to the universe of national media outlets, more than 
33,000, for multi-media campaigns. The Advertising Council has developed their proprietary 
media database over 66 years. By building relationships with leaders at national media 
companies, the Advertising Council gets upfront commitments for more than half a billion 
dollars worth of donated media yearly. To further solidify their relationships at the local level, 
the Advertising Council deploys Regional Media Directors to every media market in the U.S. to 
chanipion campaign me.s.sages, thereby securing local media. This multi-layered media outreach 
strategy maximizes national and local support to deliver premier donated media placements, 
nearly 70 percent of which air in highly desirable times during the day and evening. 

In 2010, the Advertising Council captured an estimated $1.4 billion of the U.S. donated media 
universe, making it the category leader for Public Service Announcement time. The $1.4 billion 
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Justification and Approval for Other-ThanFull-and-Open Competition 


in donated media exposure places The Advertising Council among the top 1 0 advertisers in the 
U.S. The Advertising Council achieves these numbers through its extensive distribution network 
and well-established relationships with key media decision makers. 

The Advertising Council also has a proven track record of succe.ss on some of the most important 
social issues of our lime. They have worked campaigns for Polio, Aids, Hunger, Drunk Driving, 
Literacy, Obesity to Foreclosure, partnering with institutions like Disney and the Television 
Bureau of Advertising to get the messages out. These messages have achieved results. For 
example, during a foreclosure prevention campaign, hotline calls increased by 984 percent, 
resulting in 200,000 counseling sessions or a total of 557 percent increase in the number of 
people who are facing foreclosure helped. 

The CFPB seeks a sole source contract for the Advertising Council because of their unique 
position in the world of public service marketing, a position that makes them the only qualified 
organization to market the CFPB’s Pay for College platform. It should be noted that various 
recent, relevant examples of similar Sole Source requirements awarded to the Advertising 
Council by other federal agencies can be found at the Govemmentwide Point of Entry 
(FedBizOpps.gov). Here are three (3) examples: 

httDs://www.fbo.gov/index?s-oPDQnunitv&modc=form&id~15379bb92ef9d0885bd8818 

5b4037761 &taly=core& cview=0 

https://www.fbo.gov/index?s-opportunitv&mode~form&id=ad38a8Qdt6fl8Q2e94eQ61 1 

8QQ7455aQ&tab=CQre& cvicw=Q 

https ://www,fho-gov/index?s”opportunitv&mode=forTn&id”2fl c7fle471e338e0241 le8d 

8a268272&tab=core& cview=0 

In summary, the Advertising Council is the only source that can satisfy CFPB’s current need due 
to its unique combination of market share, institutional knowledge, and full public service 
advertising campaign services. This is not an instance where another vendor could “ramp up” 
and provide equivalent services over time - the unique qualities of the Advertising Council 
clearly set it apart from all other full services marketing options. 

6.0 A description of efforts made to ensure that offers are solicited from as many 
potential sources as is practicable, including whether a notice was or will be 
publicized as required by Suhpart 5.2 and, if not, which exception under 5. 202 
applies. 

In accordance with FAR 5.2, a notice on the Govemmentwide Point of Entry has 
been posted to give all vendors notice of the Government’s intent to sole source 
this requirement with the Ad Council. 

7.0 Determinaiion by the contracting officer that the anticipated cost to the 
Government will be fair and reasonable. 
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Justification and Approval for Other-Than Full-and-Open Competition 


While a proposal has yet to be received from the Ad Council, and negotiations 
have yet to be conducted, the Government anticipates that the Ad Council’s 
proposed pricing will be fair and reasonable. To create its campaigns, the 
Advertising Council secures services from national public relations, web 
development, and social media frrms at non-profit rates, averaging a 20 percent 
reduction in project fees. On a given campaign, volunteer agencies donate on 
average more than 2,000 hours of labor each year, equating to an estimated 
$435,000 in donated time and services. This unique business model allows the 
Ad Council to offer highly competitive pricing, in general. A determination of 
fair and reasonable pricing will be documented by the Contracting Officer prior to 
award. 

8.0 A description of the market research conducted (see Part 10) and the results or a 
statement of the reason market research was not conducted. 

A review of the advertising industry was conducted, and it was determined that no 
other organization, non-profit, for profit, company, or agency provides the 
integrated, comprehensive communications service and/or public service 
announcements that the Ad Council provides. Based on the market research, the 
Advertising Council is the only source that can meet the CFPB’s requirements. 

The Advertising Council is the unique organization designated by the advertising 
industry to present its public service work in the United Slates. There is no other 
known source offering the full range of public service campaign services 
nationwide. No other full services marketing companies have the brand equity and 
proven record of performance specifically for public service marketing and 
creating behavior change that the Advertising Council has demonstrated 
throughout its 66 years of existence. The Advertising Council is the industry gold 
standard of public services marketing. In 2010 it captured an estimated $1.4 
billion of the U S. donated media universe, making it the category leader for 
Public Service Announcement time. No other company is capable of gamering 
that level of exposure. 

9.0 Any other facts supporting the use of other than full and open competitiony such 
as: 

9.1 Explanation of why technical data packages, specifications, engineering 
descriptions, statements of work, or purchase descriptions suitable for full 
and open competition have not been developed or are not available. 

N/A 

9.2 When 6.502-1 is cited for follow-on acquisitions as described in 6.302- 
l(a)(2)(ii), an estimate of the cost to the Government that would be 
duplicated and how the estimate was derived. 
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Justification and Approval for Other-Than Full-and-Open Competition 


N/A 

9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as to the 
extent and nature of the harm to the Government. 

N/A 

10.0 A listing of the sources, if any, that expressed, in writing, an interest in the 
acquisition. 

Two (2) other vendors have expressed interest in this acquisition. The Ochsner 
Group, LLC submitted a Capabilities Statement on 9/16/12, requesting that this 
requirement be set aside for Service-Disabled Veteran-Owned Small Busine.sses. 
The Henker Group submitted a Capabilities Statement on 9/23/2012. However, 
these firms do not have the capabilities, depth, or breadth of expertise, staff, or 
experience to lead a project of this magnitude. No other firms have come forward 
to express an interest in the acquisition since the required pre-award notice was 
posted. 

1 1 .0 A statement of the actions, if any. the agency may take to remove or overcome any 
harriers to competition before any .subsequent acquisition for the supplies or 
services required. 

This is the only known need at this time. Follow-on efforts are not currently 
anticipated beyond the potential three (3) year period of performance (assuming 
both Option Years are exercised). 

B. approval. 


1 .0 TF.cifN!(:A[JRF.ouiREMENTS PERSONNEL All supporting data that is the 
responsibility of technical or requirements personnel, and which form a basis for 
the justification, have been certified as complete and accurate by the technical or 



lifter Jackson V Date 

Assistant Director, Office of Consumer Education and Engagement 


2.0 Procurement Staff . To the best of my knowledge and belief, I certify that this 

justification is accurate and complete. 

■ttlU fl. QW 

Nicholas R. Olson Date 
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Jo^^a F. Galicki r Date 

C(5liipetition Advocate 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester; John Braun (2) Estimated Cost: $4,950.00 

($825 per person) 

(4) Description of Required Supplies or Services: 

This procurement is for six members of the CFPB Design and Digital teams to attend the Head, Heart, Hand: 
AIGA Design Conference in Minneapolis, MN from October I0-12, 2013. 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 13. 106-1 (b)(1) - Contracting Officers may solicit from one source If the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11. 105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government’s requirements, and market research which indicates other companies ' similar products, or 
products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS). Statement of Work (SOW) 
or specifications and any other supporting documentation. 

The 2013 AIGA Design Conference happens once every two years, and is hosted by the American Institute 
of Graphic Arts (AIGA), the professional association for design. The conference will cover a range of topics, 
including client engagement/management, how to build brand equity, and how to design for multiple 
devices. These skills are core competencies of members of the CFPB Design team, as they must elicit design 
requirements from different CFPB divisions/users, ensure all designs are consistent within the CFPB 
“brand”, and that the design allows users to access the Bureau’s public facing website through a variety of 
devices and platforms (e.g laptops, tablets and smartphones). Additionally, the conference offers areas of 
focus in design thinking and strategy, design for social impact, and design as craft. These skills will allow 
the attendees to learn how to continue to maintain and enhance the Bureau’s public facing website and 
intranet to meet customer needs. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Members of the CFPB Technology and Innovation (T&I) team conducted market research in the form of 
internet searches for conferences geared towards a holistic approach to web design. Because of the highly 
specialized nature and anticipated limited number of reputable design conferences, members of T&I 
searched for conferences throughout the continental United States. AIGA Head, Heart, Hand Conference 
was the only conference found that focused on design as a holistic process and taught skills such as effective 
client management and building brand equity to cater to the skill sets within the CFPB Digital and Design 
teams. 


(3) Requisition Number: 
TBD 
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Requisition Number: TBO 


(9) Requisitioner’s Signature and Title 
Telephone No. (202) 435-9507 


John Braun — 

□ate 7/8/13 

(10) I determine the circumstances of this acquisition deem only one source reasonably available; 

Contract Specialist Signature 

.fSliij,. tWea- 

Telephone No. 304-4B0-/293 

Date 7/8/2013 

Contracting Officer's Signature _ 


Telephone No, 304-400-3559 

Date 7/9/2013 


Small Business Specialist Signature 

{Review and Approval required if over $25, 000) 
Telephone No. Date 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


j Requester Haas, Larry 


<2} Estimated Cost; $516,000.00 


(3) Requisition Number: TBD 


(4) Description of Required Supplies or Services: 

American Bankers Association (ABA) training 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1(b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g. , urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(€) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements for X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

OTE: In accordance with FAR 11. 105(a)(1), you must identify the particular brand name, product, or feature is 
.ientialto the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) F^tionale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

CFPB has a requirement to obtain compliance training for its examiner workforce. The American Bankers 
Association (ABA) is an industry trade group and professional association representing the United States' 
banking industry. The association lobbies to influence federal legislative and regulatory activities, legal 
action, communication and consumer education, research, and products and services that promote, educate, 
train, inform and support members. As the banking industry is being reshaped by new legislation and 
regulation, the ABA delivers valuable, complete and practical preparation for compliance professionals. The 
ABA National Compliance School focuses on comprehensive instruction in core federal banking laws and 
regulations. CFPB needs this requirement because the ABA school provides a unique training opportunity 
for the CFPB senior safety and soundness examiners, who are expected to lead compliance examinations 
relatively quickly, providing exposure to complieince management, and additionally giving the opportunity 
to work with industry experts establishing relationships that will become resources for the future. The 
American Bankers Association (ABA) represents banks of all sizes and charters. Training from ABA is 
unique because the ABA is the voice of the American banking industry. No other vendor or organization 
has the same representation. In addition, no other vendor can match the comprehensive compliance training 
’ ogram course offerings that ABA does. 


^ , Describe the informal market survey and the results, or state why a market survey was not conducted. 

V:/Procurement/DPS Guidance/2007-000i Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under $ I OOK Open Market Dec 07 
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As the industry leader, the ABA provides the respected and preferred training to meet regulatory 
compliance. The ABA National Compliance School has been educating compliance professionals for over 
thirty years. The curriculum is developed and presented by ABA's nationally recognized faculty of 

mpliance practitioners and experts. The ABA is at the forefront of professional development and training 
the field of compliance earning the nation’s most respited compliance practitioners and experts for a 
comprehensive, interactive compliance education. No other vendor commands this representation. 

In addition, the intent to sole source this requirement to the ABA combined with an RFI was posted to the 
Federal Business Opportunities website on 1 1/09/201 1. We received one response. After completion of our 
evaluation of the material submitted it was determined that Lorman does not meet our requirement. The 
ABA compliance school is a week-long course that covers a full range of consumer compliance topics. It is 
broken down into three main pieces: the first piece covers deposit-operations regulations; the second covers 
lending regulations, and the third covers compliance management. Unlike the ABA sessions that we’ve 
requested, the two fliers submitted by Lorman do not cover any of the deposit-related consumer compliance 
regulations and requirements nor do they cover consumer compliance management program/process related 
requirements and standards. The two fliers show that the offerings are much more narrow. One coverd 
Federal Mortgage Laws in the state of Permsylvania, and other coverd Commercial Lending. 


Requisition Number: 


(9) Requisitioner’s Signature and Title See Attached Email 

Telephone No. Date 


(10) I determine the circumstances of thi^cquisj^n ^err 


ily one source reasonably available: 


Contract Specialist Slonature 

Telephone Dat e 

Contracting Qfff^r's Signature 

Telephone No. Date 


Small Business Specialist Signature _ 




{Review and Approval required if over $25. 000) 

Telephone No. 304-480-8717 Date 11/28/2011 




(ll)BCPCysignalure 





V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
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Limited Souitccs JcsnEiCAiTON 

1.0 A^stvy Natjte: CoBsunierFioanua] f^tcctuHiBure^ Office DfOa^asserRc^ptHise. 

2.0 Nature tmd/ar description cf tie caion bartg approved and estinaied doflor uoitie. This aoquisitioD S fbr the 
f^stratioQ fee fbr the 4* Annual Con.’wner Financial Services Basics 2Ql 3 hsr !0 CFPB L(^ s^' meoibers. 
'iTw price is S8,450 fcwfeepedodSOtbScftembef 2013-1 October 12013. 

3.0 Reason for o!her-thonJidi-a$iii-<^eaampetilion (proposed ctMmc^’suni^ieq^ids, etc.). This worktop is 

held every year, by the Aroeiicao Bar Assodaboo. which exidoins each of the sources c^ regulalkm of 

consumer Gniutcid products and the coofisnt of the n^ulatory tcchoMpies and policies di&t arc common threads 
io a coni{dex r^ulatory oivifonment. 2^ other «nhy taas been found to provnfe this type of tiwou^ wbidi 
includes adjjects S4ffb ss praoe tegaladan of bnancM prodscts, aid tederd {Hcen^shon of state price Imn^oiEi, tnrih 
in leading aiid disclosure lequireaeBta, adveifad^ marlaetatg, and ales p ta c tie e s . loan wigaatBin, sorvkaag and 
cdkctluB it^iulabas uB&ir, dec^^e, aad dnisiw aos and practices. lUti security, baud pre v eriion and identic 
proleaios,oansiiiseriq)«tiBg'- FCRAA FACT Ac^FakloMting aid fee accxss Id firanetd service^ nanediss: 
r^uiatars and piinAe pfaiatiffii, CFS l^ospecdves fma Caonnner Advocates. l^npcdives bon Industry emesel, 

qaQdther}uai^t]ranir]udityaf&istnirnagdtKirstbciifnch«mem^Rdf4^ quat^FYl}). 

4.0 >1 descf^ttiou tke tnarkei research coitducsed and ike jeseds or a .<aa/emeta of dee reason marioet r&ear^ 
was ned conducted. T%e Progros Office researched ibis icqmreDmM. The Contracting Officsr found no other 
Iraimi^ for kss mooey and that provided (he same, or amihr. trauung. 

5.0 4<iieKr^tKM^^^rt5iBadc to ensure that off^ are stdidted/ram as niB^ poteniiei sources as fuw:dadde, 
inciuding wkedter a notice was. or wiU be. pubiiciad as required by Stdipan 5.2 and, if not, wkick exception 
under 5 JO? applies. This ac^xistion is exempt hots public announoement 

6.0 A stmemeni <4 dte actions, if any. the asency au^ tala io resaave or overocmie any barriers to cof^r&itiau 
before any srdiseqnrtdacpatitioa Jar dte supplies or servictsrapared. ISA 

7.Q A determination by the contracting t^^oer that ike <aniii:^pa7e^ east to tire Governmoa -wiU be fiar and 
reasanabie. 11k anbeipatsd cost to the Covemmebt viQ be based on foe traioii^ event's pu61»c pncuig. 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester; Elizabeth Reiity, CFPB OCFO (2) Estimated Cost; $4,000 (3) Requisition Number; 

CFP-20500-13-0012 

(4) Description of Required Supplies or Services; 

This request is for 4 staff members in the Office of the Chief Financial Officer to attend the annual conference of the 
Association of Government Accountants (AGA) in Dallas, Texas in July 201 3. The conference covers new issues and 
best practices in areas affecting the OCFO broadly, from budget to accountability to financial management. OCFO 
staff will be attending from our internal control and govemance/compliance teams. 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 13. 106-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements x 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a)(1}, you must identify the particular brand name, product, or feature is 
essential to the Government’s requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

The Professional Development Conference is sponsored by the Association of Government Accountants (AGA) and 
covers specific areas that will benefit CFPB staff and projects underway. 

Topics covered include auditing; contract management; benefit and payment programs; performance and 
accountability: risk modeling and enterprise risk; shared services; data, analytics, and transparency; internal controls 
over operations; and major financial initiatives. 

OCFO is in the process of creating several financial and programmatic processes from scratch, and will benefit from 
the broad curriculum and multiple training topics offered at this conference. 

Also, given the timing of several reports and other processes that OCFO is responsible for. certain staff have very 
narrow timeframes that they are free to pursue external training opportunities. The July timeframe offered by this 
conference lined up with these participants’ schedules when other times would not work. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

OCFO staff has attended and will attend other external training forums during the year, for example issue specific 
training offered by commercial training vendors in Washington. DC. These trainings are offered on a continual basis 
throughout the year, and therefore they would meet the timing requirements of OCFO staff. However, these classes 
V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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build deep skills in a particular topic, rather than an exposure to multiple topics in a single forum. Exposure to multiple 
topics is essentia! for staff to be able to efficiently consider the issues that they are working on from multiple lenses. 

OCFO staff will also attend other widely-attended conferences that offer exposure to financial issues from multiple 
lenses, but the timing of those conferences will not accommodate staff availability. In conducting this analysis, we 
looked at the following conferences; 

NLC: Strategic Innovation for Government Leaders (offered by AGA in February) 

Internal Control and Fraud Prevention (offered by AGA in September) 

Federal Performance Management Training (offered by AGA In June) 

Federal Financial Management Conference (offered by JFMIP in May) 

Research Conference (offered by APPAM in November) 

Governance, Risk, and Control Conference (offered by flA in August) 

Financial Management Conference (offered by FMS in August) 


Requisition Number: 


(9) Requisitioner’s Signature and Title see email Eli Reilly. 7/2/13 

Telephone No. 202-435-7278 Date 7/2/13 


(10) 1 determine the circumstances of this acquisition deem only one source reasonably available; 


Contract Specialist Signature 

Telephone No. 304-480-7253 

Contracting Officer’s Signature 

Telephone No. 304-480-8559 



Date 7/8/13 


Date 7/8/13 


Small Business Specialist Signature n/a 

(Review and Approval required if over $25,000) 
Telephone No. Date 


(11) BCPO Signature ^ 


Date T/q/Ti 


V.7Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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Solicitation No,: CFP-H-P-XXXX 

Justification and Approval for Other-Than Full-and-Open Competition 



Limited Sources Justification 


1.0 Research, Markets and Raguhtions'. Consumer Financial Protection Bureau, Office of Credit 
Infbrniatian, CotlectioDS and Deposit Maikets. 

2.0 Employe training - EAl Retail Deltvery Conference - conducted at: 

700 M'" Street, 

Denver, Colorado 80202 

Individuals) attending; 

GaryStsin $1995.00 l^ovemher 5-7, 201 3 

Heidi Johnson $1995.00 November 5-7, 2013 

3.0 Market research was perfonned. There arc no oUxer {training/seminar/conferences'l) similar in 
scope and content that matches the skill requirements and ongoing professional development 
needed for the personnel name above. To stay abreast of industry trends: meet -with 
stakeholders and facilitale ongoing work and mission o/RMR including learning about new 
technologies available to the deposits industry. 

4.0 The contemplated award price for the above training has been determined fair ond reasonable 
based-oti*a-comparison-to-(hcxommercial-catalogpricing'as-pTiblished*bythe‘courseT)TovMer” 

The price is in accordance with the catalog pricing and therby fair and reasonable per FAR 



1 1 CoN-suMER Financial Protection Bureau 
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Solicitation No.: N/a 

Justification and Approval for Other-Than Full-and-Opbn Competition 


(kmwinfl* RnotRIftl 
Piw^feTtBur^ 


JUSTinCATION AND APPROVAL FOR 
Other-Than Fm .l-and-Open Competition 


A. JUSTIFICATION. 


1 .0 Agency and Office Name', Consumer Financial Protection Bureau (CFPB) (otherwise 
known as “the Bureau’*), Office of Enforcement 

2.0 Nature and/or description of the action being approved. 

The CFPB Office of Enforcement is seeking to retain Bimy Bimbaum as a consulting 
(and potential testifying) expert for the In re Captive Mortgage Reinsurance investigation 
(the “investigation’^, vrfiich was transferred from the U.S. Deportment of ousing and 
Urban Development (HUD) to the Bureau shortly after July 2 1 , 20 11 . We propose to ask 
Mr. Birnbaum to opine on captive reinsurance arrangements at issue in this caw; the 
premiums paid by the Mortage Insureres; and what other benefit, if any, did the mortgage 
insurers receive ftom the captive reinsurance arrangements. 

3.0 Description of Requirement (including the estimated value}. 

Expert Consulting services, as described in Section 2.0, above. Estimated value: 
$50,000(based on Mr. Bimbaum’s coranwrciaily available hourly consulting labor rate) 

4.0 Statutory authority permitting other~than full and'-open competition. 

I [ OnlyOneResponsibhSourceandNoOiherSuppliesorServices 

will Satisfy Agency Requirements (includes brand name, and exclusive 
licensing agreements or proprietary information) 

I I FAR 6.302-2, Unusual and Compelling Urgency 

^ PAR 6.302-3, Industrial Mobilization; Engineering, Developmental, or 
Research Capability; or expert Services 

I I FAR 6.302-4, International Agreement 


1 1 Consumer Financial Protection Bureau 
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Solicitation No.: N/A 

Justification and Approval for Other-ThanFull-and-Open Competition 
{ [ FAR 6.302-5, Authorized or Required by Statute 

I I FAR 6.302-6, National Security 

j [ FAR 6.302"7, Ptd>lic Interest 


5.0 Demonstration that the proposed contractor’s unique qualifications or the nature of the 
acquisition requires use of the authority cited. 

We Jocated Mr. Bimbaum as a potential expert after nearly a year attempting to identity 
and retain an expert in this matter. Captive mortgage reinsurance is an exotic and narrow 
field, and the universe of potential experts is smaiJ. Although we identified and made 
preliminary contact with a half dozen other potential experts, all were either unavailable, 
or disqualified as a result of conflicts of interest or lack of comfort with the subject 
matter. In addition, as indicated we are seeking Mr. Bimbaum in the context of potential 
litigation, and his retention should remain confidential. See, 12 C.F.R- § 1080.14(b). For 
the foregoing reasons, we believe other-than-full-and-open competition is appropriate and 
justifiable in this case. In addition, because of the need for confidentiality, it would not 
be appropriate and is not required to have this retention synopsized on FedBizOpps, the 
government- wide procurement point of entry.. 

6.0 A description of efforts made to ensure that offers are solicited from as many potential 
sources as Is practicable, including whether a notice was or will be publicized as 
required by Subparr 5.2 and, if not, which exception under 5.202 applies. 

We are seeking Mr. Bimbaum in the context of potential litigation, and his retention 
should remain confidential. See, 12 C.F.R. § 1080.14(h). Because of the need for 
confidentiality, it would not be appropriate to have this retention listed in the FARS 
database pursuant to exemption 14. 


7.0 Determination by the contracting officer that the anllcipated cost to the Government 
will be fair and reasonable. For this case, Mr. Bimbaum has agreed to discount his 
usual consulting rate of $450 to $295 per hour, based on the Bureau’s status an a 
government agency. 

8.0 A description of the market research conducted (see Part 10) and the results or a 
statement of the reason market research was not conducted. 

We located Mr. Bimbaum as a potential expert after nearly a year attempting to identify 
and retain an expert in this matter. Captive mortgage reinsurance is an exotic and narrow 
field, and the universe of potential experts is small. Although we identified and made 
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Justification and Approval for 
Other-Than Full-and-Open Competition 


A. JUSTIFICATION. 

1.0 Agency and Office hlame: Consumer Financid Protection Bureau, Office of Fair Lending and Equal 
Opportunity. 

2.0 Nature and/or description of the action being approved. Award of an indefinite delivery, indefinite 
quantity contract to consulting firm BLDS, LLC, expert witness services in connection with 
enforcement actions involving Fair Lending-related issues. 

3.0 Description of Requirement (inciudingthe estimated value). 

Firm BLDS will provide expen advice, and conduct fair lending analyses, including but not 
limited to. statistical analyses, modeling, information and data requests, and other areas of 
quantitative and qualitative analysis related to claims under the federal fair lending laws, 
including the Equal Credit Opportunity Act, in enforcement actions. 

At least eight enforcement actions. 160 hours per project * 1,280 total hours needed at 
approximately S450/hour. 

Total cost; approximately S608.000. 

4.0 Statulor)' authority permitting other-than full and-open competition: FAR 6.302-3, Industrial 
Mobilization; Engineering, Developmental, or Research Capability; or Expert Services. 

5.0 Demonstration that the proposed contractor's unique qualifications or the nature of the acquisition 
requires use of the ouf/ion'O' cited. 

OFLEO’s enforcement actions will require experts who are highly specialized in the area of 
fair lending discrimination and well versed in the area of regression analysis and credit risk, 
models. The unique qualifications and experiences of BLDS ?h.D. economists will provide 
CFPB/OFLEO with the highest quality product and analyses in the most efficient, timely, 
and credible manner. Dr. Siskin, founder and CEO of BLDS, is the leading and nationally 
renowned expert in the area of the application of statistics in law, specializing in the area of 
analyzing data for statistical evidence of discrimination and fair lending, In addition to 
leaching at Temple University and serving as Chairman of the Department of Statistics, Dr, 
Siskin has testified for both plaintiffs and defendants in more than 200 cases, including 
discrimination, fair lending, and commercial and environmental cases. Dr. Siskin has 
frequently been appointed by federal judges as a neutral expert to aid the court in statistical 
issues and he was the statistical consultant to the Third Circuit Court of Appeals Task Force 
on Equal Treatman in the Courts. In addition, he has written, lectured, and published 
e.xtensively in the area of statistics', statistics and litigation, and quantitative techniques. 
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.Justification and Approval for Othcr-lhan Ful!-and-Open Competition 
CFP-12-D-00009 (BUDS, LLC) 

Dr. Siskin has served as a statistical consultant to the U.S. Deparlinent of Justice, the Equal 
Employment Opportunity Commission, the U.S. Department of Labor, the Federal Bureau of 
Investigation, the Central Intelligence Agency, the Environmental Protection Agency, the 
National Aeronautics and Space Administration and Fannie Mae {the Federal Nationol 
Mortgage Association) and Freddie Mac (the Federal Home Loan Mortgage Corporation), as 
well as numerous other federal, stale and city agencies and Fortune Five Hundred 
corporations. 

In addition to Dr. Siskin, BLDS has six Ph.D. economists on staff who are also well- 
established statistical experts. Fm example. Dr. Joe Trippi is also a highly-regarded and 
nationally-renowned expert in the area of statistical analysis and fair lending. Fie has more 
than 17 years of experience as a litigation consultant and over 20 years of college teaching, 
research and administration experience. He has particular expertise in the area of fair lending 
regarding mortgage pricing arid underwriting, and custom credit score development and 
validation. Dr. Trippi has provided coasultation to majnr financial institutions, as well as 
serving as a consultant for the Federal Trade Commission regarding fair lending matters and 
providing expert analysis used in investigation and litigation of mortgage lending practices. 
Another highly qualified member of the BLDS team is Dr, Leonard Cupingood, who has 
particular expertise in designing and applying statistical models for the banking industry, 
including mortgage pricing models and analysis of loss mitigation generally and mortgage 
modification activity specifically. 

BLDS, under Dr. Siskin’s leadership as principal and CEO, will provide expert analysis in 
support of the development and prosecution of CFPB/OFLEO actions. As necessary. Dr. 
Siskin, as well as other highly qualified BLDS experts, will be available to provide expert 
testimony explaining the firm’s analysis and conclusions., 

See also attached curriculum vilac of Dr. Bcmic Siskin. 

6.0 4 description of efforts made to ensure that offers are solicited from or many potential sources as is 

practicable, including whether a notice was or will be publicised as required by Subpart 5.2 and, if 
not, which exception under 5.202 applies. 

Based on personal knowledge of fair lending litigation, and review of briefs, reported ease 
decisions, and other literature, CFPB/OFLEO attorneys have determined Dr. Siskin and 
BLDS are uniquely qualified to provide expert analysis and testimony in support of 
CFPB/OFLEO enforcement actions. While other individuals and entities are capable of 
statistical analysis, Dr. Siskin's qualifications and credibility with respect to fair lending 
analysis and litigation arc unmatched. Award to an entity other than BLDS would weaken 
CFPB/OFLEO’s ability to ensure that its enforcement actions are based on the soundest 
analytical basis and presented to tribunals in the most effective manner. 

Therefore, In accordance with Section 6.302-3(bX3)(iXA), BLDS’ services expert witnesses, 
whether or not testimony is expected to be given, are ncce.ssary for anticipated enforcement 
actions involving fair-lending matters requiring statistical expertise and analysis. In addition 
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Justification and Approvai for OUier-than Full-and-Open CompetitioTi 

CFP-12-D-00009(BLDS, LLC) 


to participation in the analysis, presentation, or defense of any fair-!ending claim in litigation 
or dispute, or anticipated to result in dispute or litigation before any court, administrative 
tribunal, or agency, BLDS may participate in settlement negotiations or an alternative 
dispute resolution. 


Tile requirements of FAR Part 5.2 were met through the publication of a notice of intent to 
sole-source on 01 May 2012, with a request for capabilities statements by 1 1 May 2012. No 
responses were received as a result of the notice. 

7.0 

Determination by the contracting officer that the anticipated cost to the Government wilt be fair and 
reasonable. The Contracting Officer possesses sufficient information on prices for similar services in 
the marketplace to negotiate prices that arc fair and reasonable. The Contracting Officer will ensure 
labor rates are determined to be fair and reasonable prior to the issuance of any contractual vehicle. 

8,0 

A description of the market research conducted (see Part 10) and the results or a statement of the 
reason market research was not conducted. A number of OFLEO's staff and attorneys have come 
from other federal agencies and the private/banking industry where BLDS, among others, had been 
utilized in an expert/consultant capacity. Rased on this experience and knowledge in OFLEO, there 
was consensus that BLDS consistently provided the highest quality work product. 

9,0 

Any other facts sttpporting the use of other than full and open competition, such as; 


9.1 Explanation of why technical data packages, specifications, engineering dpscription.’i, 

statements of work, or purchase descriptions suitable for full and open competition have not 
been developed or are nor available. 

N/A 


9.2 aOten 6.302-1 is cited for follow-on acquisitions as described in 6.302-1 (a)(2)(ii), an 

estimate of the cost to the Government that would be duplicated and how the estimate was 
derived. 

N/A 


9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as io the extent and nature of 

the harm to the Government. 

N/A 

10.0 

A listing of the sources, if any. that expressed, in writing, an- iniei'esi in the acquisition. The 
requirements of FAR Part 5.2 were met through the publication of a notice of intent to sole-source on 

01 May 2012, with a request for capabilities statements by 1 1 May 2012. No responses were received 
as a result of the notice. 

!l.O 

A statement of the actions, if any. the agency may lake to remove or overcome any harriers to 
competition before any subsequent acquisition for (he supplies or services required. 

N/A 
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Justification and Approval for Other-than FuU-and-Open CompetitioD 
CFP-I2-D-00009 {BLDS. LLC) 


B. APPROVAL. 


l'ECHNlCAl/B£QViHEME}i7S PESSOtiNEL . All supporting data that is (he responsibility of technical or 
requirements personset and which form a basis for the justification, have been certified as complete 
and accurate by the technical or requirements peraoiuiel. 






Datc 


Assistant Director, OFLEO 


2.0 PRQCunsffF^ Staff . To the best of my knowledge and belief, 1 certify tiiat this justification is 
*^a«urate and 





.Ah - 

Joshua F. Cralicld Date 

Competition Advocate (actions over S650K - S 12.5 million) 
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c 

# i 

.Vi C-1 M CortSwrHOf FinBocW 

S - ProWCtioft Buinau 


Limited Sources justification 

CFP-14-P-00016,BLDS 

I.O 

Agency Name: Consumer Financial Protection Bureau, Office of Fair Lending and Equal 
Opportunity (OFLEO). 

2.0 

Nature and/or description of the action being approved and estimated dollar value. The CFPB 
requires expert advice, and conduct Fair Lending analyses, including but not limited to, 
statistical analyses, modeling, information and data requests, and other areas of quantitative- 
and qualitative analysis related to claims under the Federal, Fair Lending laws, Including the 

Equal Credit Opportunity Act, in enforcement actions (including reasonably foreseeable 
enforcement actions). The amount of the Purchase Order is $ 1 50,000. 

3.0 

Reason for other-thau fuU-and-opcn competition (proposed contractor's unique quats, etc.) 

Dr. Siskin is a leading expert in the area of the application of statistics in law, specializing in 
the area of analyzing data for statistical evidence of discrimination. He and his firm, BLDS, 
are uniquely qualified in the areas of statistical and quantitative analysis for purposes of federal 
litigation (including reasonably foreseeable enforcement actions). Dr. Siskin has written, 
taught, and testified extensively in this particular area, as have the majority of the subject- 
matter experts at BLDS. 

4.0 

A description of the market research conducted and the results, or a statement of the reason 
market research was not conducted. The CFPB conducted a survey of the Fair Lending 
attorneys within OFLEO to identify qualified contractors to provide expert advice for 
enforcement matters; there was consensus around BLDS. 

5.0 

A de-tcription of efforts made to ensure that offers are solicited from as many potential sources 
a.s araclicable. includlnz whether a notice was, or will be. publicized as required by Siibpurf 

5.2 and. if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquisition as a result of the FBO posting. This action is 
exempt from synopsis. The authority for the exanption is FAR 5.202(a)(14): the proposed 
contract action is made under conditions desci'ilwd in 6.302-3 with respect to the services of an 
expert to support the Federal Government in any current- or anticipated litigation or dispute. 

6.0 

A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or semces required. Not 
applicable. 

1 1 CONSl!M£Kl‘INANCI/M,l*ROTficnc»!8l.>REAU(CFPD), ITflOGSraueT.NW WASlilNmON, DC 30552 
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CPP-J4-P-00016,BLDS 
Limited Sources Jiutiflcatloit 


7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasottable. The Contracting Officer wiH ensure labor rates are detemiined "Fair and 
Reasonable” prior to the issuance of any contractual vehicle. 


To the best of iny knowledge and belief, I certify that this Justification is accurate and complete. 



ahlis 

Date 


Name 



Contracting OfTicer 


Date 


CoKStNtEll FINANCIAL moTa-TloN DimKAO (fFPB), 17000 STRRIiT, NW WA-'SHINOTON. DC 20552 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: 

(2) Estimated Cost; 

(3) Requisition Number: 

Nellisha Ramdass 

$44-90&-08 *KOOO 



(4) Description of Required Supplies or Services; 


Onsite services and impiementation support for Quest migration toot. 

(5) Authority Permitting a Sole Source Acquisition; 

FAR 13.1 06-1 {b){1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g. , urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency^ 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rati^ale for determination in (6) abo^. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

The Consumer Financial Protection Bureau (CFPB) previously purchased 3,000 Quest email migration licenses for Microsoft 
Exchange, Active Directory and Sharcpolnt, along with the support services from BlueTech, Ino. (Blue Tech) under contract TPD- 
CFP-12-K-00079. These items are to facilitate CFPB’s migration of these services from the Department of the Treasury, 
Departmental Offices (DO)’s infrastructure onto CFPB’s owned and managed infrastructure. The support services are for the 
configuration of the Quest migration tool, activation of the licenses and training to CFPB staff to effectively manage the tool and 
supporting work through the migration, Through the contract. Blue Tech has provided Quest subject matter experts (SMEs) that 
have obtained the proper clearance from CFPB’s Office of Personnel Security and have worked on-site at CFPB to accomplish 
these tasks. 

Due to the volume, complexity and amount of time needed for the migration and risk of disruption to CFPB’s daily activities, it 
must take place during non- business hours. The CFPB in-house systems engineering staff does not have the capacity to do this 
work during this timeframe while simultaneously performing essential daily operating and maintaining engineering work during the 
day. Therefore, the CFPB requires additional contractor support to conduct the migration during the offhours and to supplement 
the capacity of the systems engineering team for this specific time frame. 

Blue Tech is the only resource available to complete this task. Blue Tech has SMEs who are familiar with CFPB’s technical 
environment, the Quest tool’s functionality, and have been cleared by CFPB’s Office ofPersonnel Security in order to perform the 
work. It is estimated to locate another contractor with Quest SMEs, have those resources cleared by the CFPB Office ofPersonnel 
Security and bring them up to speed to perform the work would delay the project by at least (4) four months. The requested 
amount of hours (132) is the amount needed to complete the migration scheduled to occur from October 4 through November 4. 
Without this support, the CFPB will be hindered severely In our abiliQ^ to migrate these major services from Treasury in a timely 
manner which would have significant downstream impact to cost and resources both within and outside of CFPB. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Market research was conducted on the previous purchase. The time between the previous award (9/2012) and subsequent contract 
modifications that considered the market climate in order to exercise the option period (9/2013), is minimal (the mod was issued 
on 9/23/13). As such, no further market research was conducted given the fair and reasonableness of the pricing offered by the 
proposed small business vendor. 
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Requisition Number: 


I (9) Requisitioner's Signature and Title. 
Telephone No. 


See Email in Folder 


Date 


I (10) I determine the circumstances of this acquisition deem only one source reasonably available; 


Contract Specialist Signature 

Telephone No. 304-480-6889 

Contracting Officer's Signature _ 
Telephone No. 304-4B0-7213 




Date 9/3Q/2Q13 


Date 9/30/2013 


Small Business Specialist Signature . 

{Review and Approval required if over $25, OOQ) 

Telephone No. 304-460-8717 Date 09/30/13 


ltd 


(11) BCPO Signature 


Date 10/2/13 
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Solicitation No.: CFP-13-P-00057 

JlJSTIf-ICA HON AND AP!*R0VAL LOR OTHER-THAN FULL-AND-OPEN COMPLf ITION 



Justification and Approval for 

O thfr-Tiian Full-and-Open Competition 

A. JUSTIFICATION. 


1,0 

Ageniy and Office Name: Consumer Financial Protection Bureau (CKPB), 1700 G 

Street, NW. Washinglon, DC 20052, Operations Division, Office of Facilities. 

2.0 

Nature 

and/or description of the action being approved. 


This procurement action will result in the award ofa Purchase Order to CBRE, Inc., 

750 9'^ Street NW, Suite 900, Washington, DC 20001, for maintenance and repair of 
the CFPB New York Regional Office Building. The CFPB entered into a lease witli 

GSA for the New York Regional Office however GSA docs not cover all necessary 
building maintenance and repair. As a result, this procurement action is to provide 
additional building maintenance and repair for the CFPB New Y ork Regional Office. 

3.0 

Description of Requirement (including the estimated value). 


The CFPB has a continued ttecd for maintenance and repair of the CFPB New York 

Regional Office Building. This procurement will cost approximately $10,000 for one 
year. 

4,0 

Statulory authority permitting o/her-ihan full and-open competition. 



FAR 6.302-1 , Only One Responsible Source and No Other Supplies or Services 
will Satisfy Agency Re</uiremenis (includes biand name, and exclusive 
licensing agreements or propriciary information) 


□ 

FAR 6.302-2, Unusual ami Compelling Urgency 


□ 

Far 6.302-3, Indiisiriul Mobilization; Engineering. Developmental, or 

Research CapabHil)’; or expert Services 


□ 

FAR 6.302-4. International Agreement 


□ 

Far 6.302-5, Authorized or Required by Statute 


□ 

FAR 6.302-6. National Security 

1 1 CnNM Mt.K i IN \NJ lAI PkoH (TION Bi.RfLM' 
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Soi.icrrATiDN No.: CFP-13-P-00057 

.lliSTil-ICA TION AND APPROVAL FOR OTHER-THAN FULL-AND-OPF.N COMPHTi'l iON 

9.0 Any other facts supporting the use of other than full and open compctilum, sucli as: 

9- ) Explanation of why technical data packages, specifications, engineering 
descriptions, statements of work, or purcha.se descriptions suitable for full and 
open competition have not been developed or are not available. N/A 

9.2 When 0. AD '- / is cited for follow-on acquisitions as de.scribed in 
l(a)f2)lii), an estimate of the cost to the Government that would be duplicated 
and how the estimate was derived. N/A 

9.3 When 6 AII2-2 is cited, data, estimated cost, or other rationale a.s to the extent 
and nature of the hann to the Government. N/A 

10.0 A listing of the .sources, if any, that expressed, in writing, an interest in the acqui.sition. 

None 

1 1.0 A statement of the actions, if any. the agency may lake to remove or overcome any 
barriers to competition before any subsequent acquisition for the supplies or .services 
required. N7A 


R. APPROVAL. 


1 .0 TECHNKAiJRlSQumAftsn- All supporting data that is the responsibility of 

technical or requirements personnel, and which form a basis for the justification, have 
been certified as complete and accurate by the technical or requirements personnel. 




-X' 

Name; Larry Pauling 
Title; Director of Facilities 



09/29/2013 

Date 


PKOcvHEMf-S'T St. trr . To the best of my knowledge and belief, I certify that this 
ju.stification i.s accurate and complete. 



Name: Laurent F, Pichet 

Senior Contracting Officer (all actions) 


09/29/2013 


Date 
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BUREAU OF THE PUBLiC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; Jeanine Joiner (2) Estimated Cost: $46,188.10 (3) Requisition Number CFP- 

90100-13-0088_ 

(4) Description of Required Supplies or Services: 

This procurement is for Accounting Research Manager (ARM). ARM is a comprehensive online database that 
provides guidance with respect to Accounting standards, Auditing standards, SEC rules and other financial and 
accounting related regulations. Additionally, the Internal Controls and Fraud / Forensic accounting libraries add-on 
feature provides analysis and guidance that will enable the forensic accountants to better assist Enforcement 
investigations and research matters. 


(5) Authority Permitting a Sole Source Acquisition; 

FAR 13.106'1(b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements_X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1}. you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationalefor dete^rmination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

ARM provides users with access to accounting and auditing standards, along with Interpretations and guidance relating 
to those standards. This resource will assist the forensic accountants in conducting thorough research and providing 
accurate guidance when advising on enforcement matters. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Market research was conducted by comparing ARM database features to the following three vendors: KPMG, SSRN 
Accounting Research Network (SSRN), and Wiley Online (Wiley). While KPMG offers a number of the required 
features, it lacks the specific content as it relates to forensic accounting. While SSRN provides the correct information, 
it lacks the breadth and scope that is required by the CFPB. The format of SSRN is more of a professional networking 
system that allows for the exchange of information. SSRN also lacks the specific content required by the forensic 

V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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accounting professionals. The Wiley online library offers access to only a few select academic journals as it relates to 
accounting: however, this limited selection restricts its ability to offer the level of content required by the CFPB. 

Additionally, CFPB's Forensic Account independently compared features of ARM to that of Thomson Reuters and 
Bloomberg BNA. While several of the features offered by Uiese vendors overlapped (e.g. analysis and interpretations 
of financial standards), it was determined that leimc t- t h at ARM was the only product offering a centralized database of 
all accounting and auditing standards that are paired and organized with expert opinions, which provides the most 
useful information to forensic accountants and financial anal^ts. ARM also offers, through the internal Controls and 
Fraud / Forensic accounting libraries add-on features, additional resources that are not only applicable to forensic 
accounting professionals in enforcement, but have the potential to provide additional resources to supervisory staff that 
will provide assistance during their examinations. Furthermore, the Information and content contained within ARM is 
updated on a daily basis and offers users "What's New" and "Effective Date" checklists, which will allow for timely 
analysis and conclusions. Additionally, ARM offers technical features that allow the user to easily review topics (e.g. 
combining an entire FASB topic and preview / hover options). 


Requisition Number; CFP-901 00-1 3-0088_ 


(9) Requisitioner’s Signature and Title 
Telephone No. (202 435-9520 


Jeanine Joiner 


Date August 26. 2013 


(1 0) I determine the circumstances of this acquisition deem only one source reasonably available: 
Contract Specialist Signature^. 


Telephone No, 304-460-6869 
Contracting Officer’s Signature 


Date 8/27/2013 


Telephone No. 304-460-6559 

Small Business Specialist Signature 
{Review and 4 
Telephone No 


Date e/27/2013 


{Review and Approval required if over $25,000) i 

Taleohone No. M4.480-8711 _ Data 


for” 

: (11) BCPO Signature, 


TjnimJeS..tohnson r 


. Date. 


8/28/13 


V;/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1 ) Requester: Tamera Lucero, CFP6 


(2) Estimated Cost $6,256.00 


(3) RequisfUon Number: IBD 


(4) D^crqii^ of Required Supplies Services: 

Thb requirement is for Gail HIliebrand to attend a course, ‘Developing the Strategic Leader,* provided by the Center for 
Creative Leadership ki Colorado Springs, CO from 07/16/2012 to 07/20/2012. 


(5) Authority Permitfing a Sole Source Acquisition: 

FAR 1 3.1 06-1 (bXI ) - Ctfttracting Officers may solidt from or>e source if the Contracting Officer determines that foe 
drcumstances of the contract acdon deem onfy one source reascmab^ avaBsble (a.g., urgency, exckjsive Ucensing 
sgreemente, brand name, or Irxfr^frlal moMbsabon). 

FAR 6 J02-1 - **Onfy One Responsible Source artd No Other Supplies or 8«rvices Will Satlafy Agwicy 
Requirements.** 


(6) Describe why only one source can perform foe required wcrfr: 

Only one responsible source and no ofoer supplies or services will satis^ agency requirement s X 
Unusual and compeliing urgenc y 
Authorized or required by statute 

Exclusive licensing agreements or propriefory Irrform^on ___ 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a)(1), you must iiiantify the parttcuiar bnnd name, product, or foafuna is 
essential to the Government’s rsqurrements, and market research which indfcates other companies’ a/mdar products, 
or pmducts iackir)g the particulBf feature, do not meet, or cannot be mod/fed fo meet the {fancy's needs.) 

IrKiustrel McfoUczallon 


(7) Ratlor«le for determirwtion In (6) above. Please att8(fo Performance Woric Stale (PWS), Statement of Work 
(SOW) or speciTicatjons and any other suf^rting documentation. 

CCL is the only of foe world’s fop providers of oper>-enrolknerTt programs that specieli^ in leadership «jucation and 
research . The course faculty at CCL represents a rich diversity of academic cr^entials and buelness experience not 
found in other leadership programming, including advanced degrees in behavioral psychology, organizationai 
devefopmenU business arid education. There is a higher level of personal interaction between the faculty arxl the 
paticipants th»i other lead^Np programming, which pulls together the wide breadth of private and public sector 
experiences into a unique learning engagement on best practices and translating ideas Into reality. The OSL program 
is the one-of-a-kind foadership oourae that blende the use (rf strategy with dyfiamic leadership. This course is centered 
around C^-designed simulations end leadership assessments that are intelfectuaJ property of CCL and more robust 
than other leadership development programs. It offers a unique program design based on content and approach, with 
its blend of experiential, reflective and peer learning. 


V:/Procuraiient/DPS Guidaiice/2007-0001 Sole or Umited Sources and Brasd Name Jnstifications/Soie 
Source or Brand Name Justification SIOOK Open Market Dec 07 
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(8) Describe trie informa! market survey ^ results, or state wriy a market survey was not cotvkicted. 

Market research conducted Indicates that this Is the ordy Vendor that can provide trie requironents of dvs course with 
the level of experience needed. 


Reqidsitioa Namber;, Cf?-3o3O0- l9i-O OOU> 


Reouisitiongr's Sianalura and Tite Tamara Luflam ^u^CjiAD. j j 

Telephone No. dfa-ja.^l.aA .■ ^ 5/^1 /^Ol X 


(8) 


<10) I determine dw circumstances of trite acquisition deem ordy one source raascKtebty available: 


Contract Specialist S^^fB. 




Telephone No. ^ bate P-UT'^L 

Contracting Officer’s Signature 

Telephww No. ,/7 Date 

SmaB Business Specialist _ 

(Revtew and >V9pnDVa/ rsqused if over $25.0 
Telephone No. _ 


Specialist ^^latwe 

pnpva/ requred if over $25.CfOQ)^-^ 


{1 1 } BCPO Signature 


Oatei-^l-AWi 


V:/Pix>curement/DFS Guidanoe/2007*<KK)i Sole or Limited Sources and Brand Name JustificatioDs/Sole 
Source or Brand Name JustificatioQ under SI OOK Open Market Dec 07 
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Prwlcclttiri 8-*(r»St. 


Limited Sources Justification 

1.0 Agency Name: Consumer Financial ' Protection Bureau, Office of Equal Employment 
Opportunity. 

2.0 Nature and/or description of the action being approved and estimated dollar value. The Office 
of Equal Employment Opportunity encourages the use of alternative dispute resolution (ADR) 
to amicably resolve EEO matters. Parties to an existing formal EEO Complaint have requested 
mediation and have specifically agreed upon a proposed mediator, and location, fi-om the 
Center for Dispute Settlement Costs are estimated at a maximum of $ 1 5,600 (covers three full 
days of mediation .services), but likely will be significantly less than that amount based on the 
actual hourly services required by the mediator to help facilitate possible resolution of the 
matter and issues involved. Money spent on ADR, when resolution results, can ultimately save 
the agency more expenses associated with a prolonged litigation. The Center for Dispute 
Settlement ( http://www.cdsusa.OTg/ ), is a well-known and effective mediation-services 
provider. The requested mediator is well recognized and an effective mediator who both parties 
to a formal EEO complaint have specifically requested to mediate the dispute. ADR would not 
occur if the CFPB did not make available this mediator, and ADR is in the best interest of 
CFPB. 

3.0 Reason for other-than-full-and open competition (proposed contractor's unique qual, etc.). 
FAR I3J06-l(b). Unique qualifications. The unique qualifications of the proposed source (the 
only entity the parties agreed upon in this dispute action) deem that only one responsible source 
is reasonably available to satisfy the agency requirements described herein. These mediation 
services are unique in terms of provider, subject matter, and location. 

4.0 A description of the market research conducted and the results, or a statement of the reason 
market research was not conducted. No additional market research is needed on this subject. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice waj, or will be, publicized as required by Subpart 
5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any. that 
expre.ssed a written interest in the acquisition as a result of the FBO posting. N/A. 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required. N/A 


Consumer FtNANaALPRoTBcnoN bureau, itooo stxeet.nw Washington dc 20552 
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Limited Sources Justification (LSJ) 


7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasonable. Prior to issuance, the costs will be determined fair and reasonable. 


To the best of my knowledge and belief, I certify that this Justification is accurate and complete. 



'/j 


Contracting Officer 
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Contract No.: CFP-13-P-00009 

Justificatio n and Approval for Qther-ThajN Full-and-Open Competition 

■ 

' Consume# 

Protection Bureau 

Office of Financial Education 
Community Action Project of Tulsa County Project 
Limited Sources Justification 

1 .0 Agency Name'. Consumer Financial Protection Bureau, Office of Financial Education. 

2.0 Project Description: Community Action Project of Tulsa County - Estimated value S6,495. 

Under the Dodd Frank Act, the Office of Financial Education is responsible for 
developing activities that provide opportunities for consumers to access wealth building 
and financial services during the tax preparation process to claim earned income tax 
credits and Federal benefits. Community Action Project of Tulsa County (CAPTC) and 
CFPB are partnering on a community awareness campaign targeting consumers in the 
Oklahoma market. The campaign is designed to inform CAPTC clients, eligible for the 
Earned Income Tax Credit, to utilize free tax preparation services and to save a portion of 
their tax refund. CAPTC is the leading provider of Volunteer Income Tax Assistance 
(VITA) services in Northeastern Oklahoma, and has participated in other tax time saving 
pilots with other organizations. 

3.0 Reason for other-than full-and-open competition. 

CAPTC maintains a proprietary list of clients they serve that may be eligible for free tax 
preparation services. CAPTC limits their services to low-income families with young 
children. The targeted list of eligible families requires CFPB to conduct promote the 
direct mail outreach campaign to CAPTC client list of approximately 13,000 people. 
Utilizing other mailing list would make the campaign ineffective because CAPTC is 
unable to serve additional clients. 

4.0 A description of the market research conducted and the results, or a statement of the reason 
market research was not conducted. 

CAPTC is the leading provider of Volunteer Income Tax Assistance (VITA) services in 
Northeastern Oklahoma, and has participated in other tax lime saving pilots with other 
organizations. This organization is the best partner for this outreach effort and, more 
importantly, has the only list of the required target audience for this mailing effort. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice was. or will be. publicized as required by Snbport 

I I CON'SUMtR FIMANHAL PROTECTION BUREAU 
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Contract No.; CFP-13-P-00009 

Justification and Approval for Other-Than Full-ani>Open Competition 

5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquisition as a result of the FBO posting. 

This contract is not expected to exceed 515,000 and therefore does not meet the threshold 
described in 5.201 (a)(1) or (2), 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before an y subsequent acquisition for the supplies or services required. 

OFE explored options to compete for general mailing list. General mailing lists do not 
target clients that may be eligible for the earned income tax credit. 

7.0 A determination by the contracting officer (hat the anticipated cost to the Government will he 
fair and reasonable. 

While a final pricing proposal has yet to be received from CAPTC, a price estimate has 
been obtained in the amount of $6,495. See attached Cost Estimate Spreadsheet. This 
estimate offers highly competitive pricing in comparison to other published price lists (on 
the GSA Schedule) for similar printing and mailing services - these published price lists 
and mailing services range from approximately $200 to $10,000, depending on the nature 
of the list (to include geographical, demographic, and other constraints). 


To thejjcst of my knowledge and belief, 1 certity that this Justification is accurate and complete. 

Date 



Deputy Assistant uu^ctor utb ut b 


MAf 1 /t/ tap 

Nicholas Olson Date 

Senior Contracting Officer 


2 I COi^l'MCR FlN-WC lAl. PROI FCI ION BuRFAI ' 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester 

(2) Estimated Cost; 

(3) Requisition Number; 

Larry J. Haas 

11.130.00 

CFP-50200-0003 


(4) Description of Required Supplies of Services 

Have 14 folks attend the Conference of State Bank Supervisors Forum at the Hilton Nashville 
Downtown, Nashville TN - Monday, May 20, 2013 to Wednesday, May 22, 2013 



V;/ProcurenicntrDPS Guidance,'2007-0()0j Sole or Limited Sources and Brand Name Justifications/Solc 
Source or Brand Name .lustifleation under SAT Open Market Dee 07 
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Kcqui.sition fSumbcr: CFP-50200-0003 


(9) Requisitioner's Signature and Title 
Telephone No 202,435.7903 


Larry CQ^ 


Date April 24. 2013_ 


(10) ! determine the circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature 

Telephone No. 304-480-6889 

Contracting Officer's Signature 
Telephone No. 304-49o-7f5r 


Date 04/26/2013 


Dale""^755yrr- 


Small Business Specialist Signature 

{Review and Approval required if over $25,000) 
Telephone No Date 


(11) BCPO Signature -i 


Dale 4/26/13 


V:/Procurement/'DPS Guidance/2007-0001 Sole or l.imiled Sources and Brand Name Jusiificalions/Sole 
Source or Brand Name Jusliikation under .SA’I* Open Market Dec 07 
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Unique Conference 

Developing and maintaining strong relationships with state financial regulators is critical to the 
success of the CFPB’s mission and attending the CSBS State Federal Supervisory Forum (SFSF) 
provides a unique forum to do that, In its fourth year, the SFSF is distinguished from other 
conferences by the large number of both high level state commissioners and high level federal 
regulators, who meet to discuss an agenda of highly relevant, substantive, and robust topics. 

In addition to the current public agenda, we intend to use this conference to accomplish three 
things. First, Acting Deputy Director/ Associate Director for SEFL Steve Antonakes is giving a 
keynote speech to state regulators at the state-regulators-only session on Monday. Second, we 
have scheduled a meeting between a select group of state banking commissioners and our 
supervision team (both assistant directors, all four regional directors, selected assistant regional 
directors, and other headquarters staff) to discuss pending issues about how to improve the 
mechanics of examining together including scheduling, information sharing, and other related 
matters. Third, we expect to have a framework for working together with the states on 
supervisory matters that will be signed by CSBS and a representative from the CFPB (probably 
Steve Antonakes). 

Importance of State-Federal Partnership 

Approximately 40% of the depository institutions supervised by the CFPB are chartered by state 
regulators, not federal. Although these state chartered institutions also have a federal prudential 
regulator (FDIC or FRB for banks and NCUA for the one state chartered credit union under our 
supervision), the state regulator remains the chartering authority for the institution and retains 
plenary responsibility for its supervision. Examples of state chartered banks under CFPB 
supervision include Citizens Bank of Pennsylvania, Goldman Sachs, SunTrust, BB&T and 
Regions. 

Similarly, state financial regulators license and supervise nonbank financial services providers 
that are currently under CFPB supervision including mortgage lenders and brokers, payday 
lenders and debt collectors. There are other areas of overlapping jurisdiction as well with the 
states, including indirect auto lending which is a high priority for the CFPB. 

Since July of 201 1, CFPB examiners have regularly worked alongside state examiners of banks 
and nonbanks, shared information, and provided copies of exam reports when done. We have 
also negotiated (and are currently negotiating) major enforcement actions alongside state 
regulators who have used their chartering or licensing authority to assist our efforts. Thus, from 
a supervisory and enforcement perspective, partnership with the states is mission-critical. 

In addition, state financial regulators have the authority under the Dodd-Frank Act to enforce 
some of the rules the CFPB promulgates against the banks and nonbanks under state jurisdiction. 
Federal-state cooperation will ensure consistent application of our rules. 
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Conclusion 

For the foregoing reasons, the Division of Supervision, Enforcement and Fair Lending has 
decided to send a significant presence to the SFSF including our two assistant directors in 
supervision, four regional directors, selected assistant regional directors, and key supervision 
headquarters personnel, Steve Antonakes and I will also be attending parts of the conference. 

It is our understanding that the federal prudential regulators send similar numbers and levels of 
their employees to the SFSF. 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester; Sinead Dinke! (2) Estimated Cost; (3) Requisition Number; 

$11,940.00 TDB 

(4) Description of Required Supplies or Services; 

The annual Consumer Bankers Association (CBA) conference gathers industry experts to present their latest insights 
and current analysis of retail banking industry. Specifically, this conference will provide an opportunity for CFPB to 
discuss developments in compliance, and regulations with industry executives in the areas of Auto Finance, Default 
Management and Collections. Fair Lending, and Student Lending. 

The CFPB plans to send 12 people to this conference. The cost estimates are approximately $11,940 (or $995 p/ 
person). 

The training will begin on Monday, March 11th 2013 and will run through Wednesday March 13th 2013. It will take 
place in Phoenix. AZ. 

httD;//www.cbanet.QrQ/CBA%20Li\/E/cba live.asDx 


(5) Authority Permitting a Sole Source Acquisition; 

FAR 13.1 06-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements _X_ 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordanc& with FAR 11.105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for deterrninati^ in (6) above. Please attach Performance Work State (PV^). Staternent of Work 
(SOW) or specifications and any other supporting documentation. 

Congress established the CFPB to protect consumers by carrying out federal consumer financial laws. Consequently, 
the Bureau’s mission is to make markets for consumer financial products and services work for Americans. This 
includes consumer financial education. The CBA Live conference supports CFPB’s mission by providing a platform for 
the Bureau to provide answers to critical questions surrounding qualified mortgage rules, leadership, structure, 
enforcement and supervision of non-banks. Auto finance will be a key area of discussion, which is currently a priority 
area for the Bureau. This conference is unique to others as the agenda enables CFPB to discuss key components of 
the Bureau’s work with top executives in retail banking to learn, exchange ideas and identify solutions to the challenges 
facing the industr y. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

We researched other trainings, but no other training with the specificity of this colloquium are being currently offered. 
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This conference has approximately 1000 attendees. Research was completed via the Internet. 

Sample conferences we researched which did not meet our needs included; 

• Roundtables, which although useful, do not meet our need to disseminate specific information regarding the 
Bureau's work on particular topics that are relevant to tfie conference attendees. 

• Webinars, which useful, do not meet our need for discussion and dialogue. 

• Industry conferences which requested no CFPB personnel to be present and discussed topics that were not 
specific to the work of the Bureau. 

See attached document for specific sites reviewed. 


Requisition Number: 


(9) Requisitioner’s Signature and Title 

see email 

Telephone No, 202-435-7480 

Date 3/4/2013 

(1 0) i determine the circumstances of this acquisition deem only one source reasonably available: 

Contract Soecialist Signature 


TeleohoneNo. 304-480-8553 

Date 3/05/1 3_ 

Contracting Off)qp/.l?-^ianature 



Date Tr^rrrm 

Small Business Soecialist Signature 


{Review and Approval required if over $25,000) 

Teieohone No. 

Date 
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Other conferences, but without same breadth/ scope 


http://www.tcul.coQp/repositorv/Fair+Lendine+$eminars-<-Flver.pdf 

http://fairlendinatodav.eom/2Q13/03/Ql/ioin-us-for-fair-lending-todav-2013-detailed-agenda/ 

http://ww^.risglQbal.cQm/EGRCSummit2013/Agenda/index.htm 

http://www.organizeohio.org/22nd-annual-fair-lending-confcrence.html 

http://skaddenpractices.skadden.com/cfs/index.php?scctionID=38&print=l 

http://www.ncrc.org/conference/cvent/fair-lending-lessons-from-2012/ 


Other conference, No CFPB allowed 

http://www.infobvtesblQg.com/ioin-us-2QI2-fair-lending-tQdav-confercnce/ 


Webinars & Roundtables 

http://www.cunacouncils.org/shared/upcQming events. php 
http://www.ibc-educaiion.Qrg/lending/ 

http://www.philadelphiafed.org/bank-resources/publications/consumer-compliance- 

outlook/outlook-live/ 
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Contract No.; CFP-12-P-00008 

Justification and Approval for Other-Than Full-and-Open Competition 



Office of Consumer Education and Engagement 
CFED Conference Co-Sponsorship 
Limited Sources Justification 


1.0 Agency Name': Consumer Financial Protection Bureau, Office of Consumer Education and 
Engagement (CEE). 

2.0 Project Description: Corporation for Enterprise Development (CFED) Conference Co- 
Sponsorship - Value 5 1 0,000. 

CFED’s Assets Learning Conference is a biennial event that serves as a hub for 
connecting asset building research, policy and practice. On September 19-21, 2012, 
CFED's lOth Assets Learning Conference (ALC), to be held in Washington, D.C. at the 
Marriott Wardman Park Hotel, will bring together over 1,200 professionals from non- 
profits, foundations, financial institutions, corporations, academia and all levels of 
government to learn about programs, products and policies that help low-income 
households and communities build wealth and financial security 

This research forum will be a separate- independent track adjoined to CFED's larger 
conference. This session will include a specific focus on recent research on strategies to 
expand asset building. The research papers being selected and presented during the panel 
discussions will focus on innovations, promising practices, and barriers to building assets. 
Thi.s research forum is the only session being sponsored by CFPB. 

CFPB staff will collaborate with CFED’s staff to review the research papers, select 
research papers, and develop the panels and discussion topics for this independently 
sponsored research forum. 

3.0 Reason for other-ihan fuU-and-open competition. 

This is a unique event that is not subject to competition. This is not a procurement in the 
truest sense of the word, but rather a transfer of funds to support an event in furtherance 
of the agency’s mission, approved by the CFPB Office of Consumer Education and 
Engagement and the Chief of Staff (see attached Approval Memo, signed by Chief of 
Staff Garry Reeder), 

4.0 A description of the market research conducted and the results, or a staiemenl of the reason 
market research hw not conducted. 


1 j CONSI. Ml R liNANCIAI PKOrn ilON i!l ’RiAII 




Contract No.:CFP-12-P-00008 

Justification and Approval for Other-Tiian Full-and-Open Competition 


Market research was not conducted due to the unique nature of this event. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice was, or will be, publicized as required by Suhpart 
5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquisition as a result of the FBO posting. 

This contract is not expected to exceed $15,000 and therefore does not meet the threshold 
described in 5.201 (a)(1) or (2). 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required. 

Not applicable due to the unique nature of this event. 

7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasonable. 

The $10,000 cost to co-sponsor this event is not a cost that requires a price 
reasonableness determination, as it does not reflect the cost of a service provided, but 
rather a funding transfer to co-host an event in support of CFPB’s mission - an amount 
($10,000) which has been determined appropriate by the CFPB Office of Consumer 
Education and Engagement. Because of the unique nature of this event, and the fact that 
there is no other method under which to determine this “cost” to be fair and reasonable, I 
defer to the Office of Consumer Education and Engagement and the Chief of Staffs 
decision that this amount is fair and reasonable for the co-sponsorship of this event. 


To the best of my knowledge and belief, I certify that this Justification is accurate and complete. 


Nicholas Olson 
Senior Uontracting Olticer 


Date 
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BUREAU OF THE PUBLIC DEB1 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: Melanie Hirsch 

(2) Estimated Cost: $7,294 

(3) Requisition Number: CFP- 



50400-12-0030 


(4) Description of Required Supplies or Services: 


Counselor Library publishes two resources that would be of use to the Office of Enforcement. 

SpotDelivery ($299) is a concise, 12- to 1 &- page printed, easy-to-read, monthly legal update on automobile finance. 
Spot Delivery addresses new and complex legal issues from an industry perspective. It provides familiar Actual 
scenarios, identifies the legal issues invdved, and presents real court resolutions. 

CarLaw ($6,995) is a monthly legal reporter for legal compliance specialists in the automobile Industry - automobile 
lessors, finance companies and companies that service the automobile industry, including law firms. CarLaw is 
compiled from a number of sources, Including legislation, regulations, attorney genera! actions, and cases, in an effort 
to present the most comprehensive monthly report of legal developments in the world of automobile finance law. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1(b)(1)- Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services vnl! satisfy agency reouirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1.10S(a)(1), you must idantify the particular brand name, product, or feature is 
essential to me Government's requirements, and marfref research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

industrial Mobilization 

(7) Rationale for determination in (6) above. Rease attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

Counselor Library is the only responsible source that can meet Enforcement’s needs for these products. SpotDelivery 
and CarLaw provide a detailed compilation of automobile finance law, an area where the Office of Enforcement is 
already pursuing investigations. Experts in the field have highly recommended the purchase of these particular 
resources. Access to these in-depth and authoritative references will enhance the work of the CFPB by promoting 
thoroughness and efficiency by Enforcement attorneys in their research, investigation, and prosecution of auto finance 
matters. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

CFPB has conducted extensive internet searches and searches of other legal publishers to determine if any 
comparable resources exist. While other resources address other aspects of automobile Ittigation, including insurance 
and product liability, CFPB has been unable to locate any ottwr resources focusing on auto finance in the way that 
these products do. For example, Biashfieid Automobile Law and Practice, a resource sold by Thomson Reuters for 
$2,335, covers topics such as liability, insurance, and licensirtg, but it does not cover automobile finance taw. 
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Requisition Number: 

50400-12-0030 


(9) Requisitioner’s Signature and Title /s/ Melanie Hlrsch 
Telephone No. 202^35-7944 Date 7/16/12 
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LiMn ED Sources Justification 
CFP-13-P-00005, Conflict Mode Indicator 


1.0 


Office Name: Consumer Financial Protection Bureau, Office of the Chief Human Capital 
Officer. 


2.0 Copywritten Material: Thomas-Kilman Conflict Mode Indicator Self-Assessment Instrument, 
published by; 


CPP, Inc. 

! 055 Joaquin Road, Suite 200 

Mountain View, CA 94043 

Price: $141.55 each, Quantity: 75 (Total: 510,616) 


3.0 Market research was performed. No other materials are similar in scope or content. 

4.0 The contemplated award price for the above copywritten material has been determined fair and 
reasonable based on a comparison to the commercial catalogue pricing as published. The price 
is in accordance with the catalogue pricing and thereby delennined to be fair and reasonable In 
accordance with FAR I3.106-3(a)(2)(iii). 


my knowledge and belief, 1 certify that this Justification is accurate and complete. 





Name 
Contracting Officer 


T 


CuNM.'StK Kin wci.y. pRoir< TioN BvarAi;. I "'K'U Stri n. KW w nnhi-vuton. DC lux-s; 
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Award No.: CFP-I3-P-()(n;.>l 

JrSllKIC Al ION AND APPROVAL FOR OTHLR-THAN FULL-AND-OPCiN COMPETITION 

■f 

&• 

JusnncATioN and Approval for 
Othfr-Th AN Fuli,-and-Opf.n Compftition 

A, JUSTIFICATION. 

TO Agencv and Office Name: Consumer Financial Protection Bureau (CFPB). 1700 G 
Street. NW. Washington, DC 20052, Facilities Division. 



2,0 Nature description of the action being approwd. 

Tliis procurement aclion will result in the award ol'a contract to DORM.A. 6770 Oak 
lial! Lane. Suite 125, Columbia. MD 21045, to install handicap accessible doors and 
restrooms. 

The Consumer Financial Protection Bureau (CFPB) will require installation of 
ban ier-free aceevs applicatioits to make existing doors easily acce.sstbic to 
accommodate wheelchairs at 1 625 Fye Street. NW and to comply with the 
Americans with Disabilities Act (ADA). 

CFPB has hired a wheelchair bound employee and thcrefoix: will need to make a front 
and rear door on both the T' and 4''’ floors and restrooms handicap acct\s.sible via 
installation of barrier-free access applications. 


3,0 Description of Requirement (including the estimated value). 

The CFPB has a need to make existing doors and restrooms easily accessible to 
accommodate wheelchairs at 1625 Hye Street, NW, This procurement wilt cost 
approximately S19.6ft0 ($2,460 per door for a total of eight doors). 


4 .0 Statulory authority pennitting other-than full and-open competition. 


i-.AR 6,302- 1 . Oniv One Responsible Source and No Other Supplies or Serv 


i I ( (!\s! Ail.R ! iNANn,\l, pROn ( riON Bt.iRKAt 
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Award No.: CFP-13-P-OOOa I 

.hiS'ilFK’ATION AND APRROVAI, FOR O'IHER-THAN FULL-AND-OPEN COMPETITION 

VI'/// Satisfy Agency Requirements {includes biand name, and exclusive 
licensing agreements or proprietary infonnation) 


□ 

□ 

□ 

□ 

□ 

□ 


FAR 6.302-2, Unusual anil Compelling Urgency 

FA R 6.302-3. fmiu.striul Mobilizalion; l^ngineering. Developmental, or 
Research Capability; or expert Services 

FAR 6.302-4, International Agreement 

F.AR 6.302-5. Authorized or Required by Statute 

FAR 6.302-6, National Security 

FAR 6.302-7. Public Interest 


5.0 Demonstration that the proposed contractor 's unique qualifications or the nature of the 
aciptisition requires use of the authority cited. 

1625 Eye Street is a privately owned building and the Lessor is responsible for the 
operation of 1625 Eye Street. NW. As the Lessee, the CFPR is required to use one of 
the contractors retained by the building owner to work The Le.ssor ha.s recommended 
DORMA for the work as DORMA i.s the only vendor which the Lessor utilizes in the 
building. 

6.0 A description of efforts made to ensure that offers are solicited from as many potential 
sources as is practicable, including whether u notice or will be publicized as 
required by Siihpau xf and. if not. which exception under \ NC applies. 

There is no competition anticipated for this aequi.sition as DOR.MA is the only vendor 
which the Lessor utili/es in the building. This lequii'einent will not be posted in 
FedizOpps. the Governmenrwide Point of Fntr>' (GPH), as it is less than .S25.000. 

7.0 Determination by the contracting officer (hat the anticipated cost to the Government 
will be fair and reasonable. 


1 I (■{'N'M, \(( I< FlNANCiM PROriX'liON Bl KFAl 
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Award No.: CFl^- i .1-P-OOuJ 1 

J( S I iUC'ATiON AND APPROVAL FOR OTKER-THAN FUIX-A'ND-OPKN COMPb:i ITION 

To coinpleie a price analysis, the government conducted market research to determine 
pricing for similar swing door o[>erafor products. Rased on pricing infonnation found 
on multiple websites, the Contracting Oflicerdetennined that the anticipated cost to the 
Government will be fair and reasonable. 


8.0 description of the market research conducted (see Fart lOj and the results or a 
statement of the reason market research was not conducted. 

Market Research was conducted in April of 2013 to determine whether DORMA’s 
price was fair and reasonable. Internet research provided pricing for similar low 
energy swing door operators made by Detex and by DORMA. The Detex A()I9-l 
swing door o[x;rator ranged from $2,0(XI to S2,2(X) on multiple internet websites. 
DORMA pricing for a dilTerenl model, the CD 800. ranged from S2.500-S2,6'50 on 
multiple internet websites. Since the quote provided to the Government by DORMA 
was S2,460 per door and included multiple parts in addition to the swing door operator, 
the quote was found to be fair and reasonable. 

9.0 .'f/n' other facts supporting the use of other than full and open vompetition. sucit as; 

9.1 Explanation of why technical data packages, spcdficntions. engineering 
tkscriptions. sfaiement.'i of work, or purchase descriptions suifohle for full and 
open competition have not heeii developed or are not available. N/A 

9.2 When h ! is cited for follow-on ocipiisitions as described in ti.dlE 
l(a)(2)(ii). an estimate of the cost to the Government that would he duplicated 
and how the estimate n r/.v derived. N/A 

9.3 Whet! 6.ett2-2 is cited, data, estimated cmt. or other rationale as to the extent 
and nature of the harm to the Government. ^lA 

I (.).0 A listing of the .so)iire.s. ifanv. that expressed, in writing, an interest in the acqtiisition. 

None 

1 1.0 A siaremeni of the actions, if any. the agency may fake to remove or overcome any 
harriers to competition before onv .subsequent acquisition for the sup/dies or .services 

I ( DNsi All St 1 IN \M i.\i Protection Bi.'RtM' 
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Award No.: CFP- 1 B-I’-OOOa t 
JUSTIFIC A nON AND APPROVAL FOR OTHER-THAN FUU.-.AND-OpKN COMPKTfTION 

required. 

N/A 

B. APPROVAL. 

LO Ti'( HNfCAlJRizQUlREMEiMTS P ersos'NF:l . All supporting data that is the re.spoosibiiity of 
Icchnicat or requirements personnel, and which fonii a basis for the ju.siillcaliori, have 
been certified as complete and accurate by the technical or requirements personnel. 



Name: Lany Pauling i/ 

Title; (Assistant Director or Deputy) 


04/17/2013 


Date 


2,0 Pkocurb.mENT Staff . To the best of my knowledge and belief, 1 certify that this 

justiilcatton is accurate and complete. 



Name Ldif-feM 


Contracting Ofllcer (all actions) 


04/17/2013 


Date 


4 I C(t\Si A1I K 1 INANC lAl PkOIHCTION BUREAl* 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; Jeanine Joir^er 

(2) Estimated Cost; $29,995 

(3) Requisition Number; 



CFP-901 00-1 3-0068 


(4) Description of Required Supplies or Services; 


This procurement if for Ebsco's research databases: Academic Search Complete, Business 
Source Complete, and EconLit with Full Text. Ebsco will allow users to search the indexes and 
abstracts of these databases and retrieve full-text periodicals using a single interface. Access to 
these databases will allow users to conduct scholarly, multi-disciplinary, business, and economic 
research and allow retrieval of searchable, full-text peer-reviewed journal articles. 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1{b)(1) - Contracting Officers may solicil from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required worX: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a)(1), you must identity the particular brand name, product, or feature i$ 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products tacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work Slate (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

CFPB conducts financial market research. Ebsco’s multi-disciplinary, business, and economics 
databases will give CFPB researchers current access to a wide range of disciplinary-specific 
literature critical to creating accurate and effective work products, which will allow CFPB decision- 

makers to make well-informed decisions. 

(B) Describe the informal market survey and the results, or stale why a market survey was not conducted. 

Market research was conducted by comparing the database features of three information service 
providers: American Economic Association, Ebsco, and Proquest. Ebsco was the only the 
information service provider that offered EconLit with links to full-text and current journal articles, 
which means immediate access and no embargo on recently published literature, Ebsco is also 
the proprietary provider of Academic Search Complete and Business Source Complete. Acquiring 
all three databases from Ebsco will allow users to conduct a simultaneous search of these 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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databases, which will result in thorough and fime-saving research. 

The chart below reflects the requirements sought by CFPB as it relates to our market research, 
(Red highlights indicate that product does not meet the requirement.) 


Index coverage; 1886 * current 
Searchable bibliographic 
database 

Links to fulMext subscriptions 
Full-text book reviews 
Full-text working papers 
Full-text Journals 
Current full-text access 



Requisition Number; CFP-901 QQ-1 3-0068 


(9) Reauisitioner’s Sianature and Title -l^^nine Joiner 

Teleohone No. ‘ijo-ao^u 

Date June 14, 2013 

(10) I determine the circumstances of this acquisition deem only one source reasonably available: 



TelechoneNo. 304-480-6889 

Date 6 / 1 , 7/1:? 

Contracting Officer’s Signature 


Telephone No. 304 - 430 - 855.9 

Date 6/17/2013 

Small Business Specialist Signature 


(Rew'ew and Approval required if over $25,000) 

Telephone No, 304-480-8717 

Date 6-17-13 

(111 BCPQ Sianature Acting 

6/17/2013 

L_ 


V:/Procurement/DPS Guidance/2007-000i Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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CONTRACT#: CFP-14-C-00001 

JlIS'miCATION AND APPROVAL FOR OTHER-THAN FULL-AND-OPEN COMPETITION 



Justification and Approval for 
OTHER-T liAN FULL-AND-OPEN COMPEltnON 

A. .fCSTIFICATION. 

1.0 Agency and OJJke Name: Consumer Financial I^tection Bureau (CFPB), Office of 
Enforcement 

2.0 Nature and/or description of the actlort being approved. 

’Hie GFPB Office of Enforcement requires consulting services regaining the data 
protection activrtie.s of an investitive target in the money transmission services 
industry. Hie Office of Enforcement has petformed research determining -which 
vendor maybe capable of perfonning these services and found Elysium Digial to be 
the best fit, given their expeitisc in data security, customer authentication techniques, 
and system architecaire vulnerability onalaysis. 

3.0 Desc~r^Uon t.il/leq*flr^meru (mGiudingthe estUmted value). 

Expert consultation services for an invest^tion. Estimated value: $87,860 
'’i'his amount includes $78,835 in steady state consiilimg activities, $4,225 in E- 
discovery technical assistance and $4,800 in potential travel expenses. This estimate 
was derived from Elysium Digitalis commercially available hourly consulting rates. 

4.0 Statutory authority permitting other-than full md’Open competitUm. 

I I FAR 6. 302-1 , Only One Rexpomibie Source and No Other Supplies or Setrices 

will Safisjy Agency Reqidrements (includes brand name, and exclusive 
licensing agreements or proprietary information) 

I I FAR 6.302-2, Unusual and Compelling Urgency 

^ FAR 6.302-3. Indu.ttrial Mobilization; Engineering, Developmental, or 
Research Capability; or expert Services 

I I FAR 6.302-4, /rj/erwff//onff//4greemef?/ 


1 ( Consumer. Financial Protection Bureau 
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CONTRACT #: CF?-14-C'00001 

Justification and ApprovaCv i-oii Qther-Than Full-and-Open CoMPETrrroN 
{ ^ FAR 6.‘i02S, Aiitkorized or Required fy Statute 

[ I FAR 6.302-6, National Seaaity 

[ I FAR 6.302-7, Public Intmtst 


5.0 Demonstration that the proposed contractor’s unique, qualifications or the. nature of the 
acquisition requires use of the authority cited. 

We iocate<l and contacted Elysium Digital after several attempts to locate a suitable 
expert in die field of data securiiy and data risk mM^eraenL Ibis compaiiy is 
recognized in its ftld and has relevant o^rience assisting die federal government In 
.similar matters. Elysiitm came highly recommended from our enforcement 
colleagues at the Federal Trade Cbmmissbn, who have had recent imtteis in which 
Elj^ium .served as a consultant or expert wimess. We are seelung to engage Elysium 
in the context of potential litigation, and ks retention should remain coirfidentiai. Ste^ 
12 CF.R- § 108Q.U(b). For the foregoing reasons, we believe other-than-fuU-and- 
open competition, is appropriate and justi^ble in this case. In addition, because of 
the need for confidenti^ty, it would neither be appropriate, nor required to have diis 
retention synopsized on FedBizOpps, the government-wide procureraeni point of 
entiy. 

6.0 A description of efforts made to ensure' that offers are 'soUcited from as many potential 
sources as is practicable, Including whether a notice was or will be publicized as 
required by Sitbpart 5.2 and, if not, which exception under $.202 applies. 

Since tltia acquisitioii is for expert consulhng services in support of liHgarian (see 4,0 
above), exception (14) under FAR 5.202 aj^lies. The exception is as follows: (14) The 
proposed contract action ia made under conditions described in 6.302^. witlt 
re.9pect to the services of an expert lo support the Federal Government in any 
currem or anticipated litigotion or dispute. 

7.0 Duierminadon by the contracting officer that the anticipated cost to the Government 
will be fair and t'easonable. Given that the rates that will be cliarged by Elysium 
Digital hi this contract are their commercially available rates, the Contracting Officw 
has detenuined these costs to be fair and reasonable. 

8.0 A description of the market research conducted (see Part 10) and the results or a 
statement of the reason market research was not conducted. 


As previously indicated, wc soi^ht out a potential expejt consultant and during our 
search Elysium was recommended by enforcement colleagues at the FTC Qmiently, 


Tl Consumer Financial Protection Bureau 
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CONI'RACT#: CFP-I4-C-00001 

JUSTiFlCATION AND Approval rORQTHBR-'nMNFULL-AND’OPENCOMPETlTiON 

Elysium is assisting the FTC in an ongoing matter and previously Elysium assisted 
die commission in a iclated invest^tion diat concluded prior to litigation, Edysium 
ia higliiy respected in its industry and has relevant experience in successfully assisting 
rhe federal government in similat matters. 

9.0 Any other fact^ supporting the use of other (fuin full and open competition-. None 


A Visting of the somxes, if any, that ejqjressed, in writing, an interest in the acquisition. 
This section is not applicable, as there is no synopsis requirement for this action, as 
explained in 6.0 above. This is a contiYict for expert consulting services. 

A statement of the actions, if rnty, the agency may take to remove or overcome any 
harrier.'! to compeiUion before any subsequent acquliiiUm for the. supplier or services 
required. CFPLl plans to conduct further research in the future to detenninc any other 
expert consultant organizations with sigjiificant expertise in this field. 


B. APPROVAL. 


Tr^awiCAL/REQumMENTS Personnel . All si^ordng dam that is die re.spousibility of 
technical or requirements perwnncj, and which. form a basis foi‘ the justification, have 
beenpmtified^ couiplerc and accurate by the technical or requirements persounel. 




Name: Kent Markus 
Title; Enforcement Director 


PROCUHJiMKivT S taff . To the best of my knowledge and belief, I certify that this 
justification is accurate and complete. 


Niclio!a.s Olson 
CoDtracling Officer 


/X4NI3 


3 ICONSUMRR FiN^NCiAi. pRoiiirfiON B i:r(-au 
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DEPARTMEPrr OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405-6) 


I recommend that the US. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of the following supplies or 
services available under Federal Supply Schedules (FSS). This a«)uisition is conducted under the authoritv of FAR 8,405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FRCMH FSS 

ArcGIS AreView - 2 Concurrent licenses 

ArcGIS ArcEditor- I Concurrent License 

ArcGIS Arcinfo - 1 Single user License 

(Option to purchase 3 addi AreView and ladd’I ArcEditor) 

Qty = 7 w/ options for additional quantities and maintenance option. 

REQUISITION NO. 

CFP-40 100- 11-0004 

NAME(S) OF PROPOSED FSS SOURCE{S) 

ESRI 

8615 Westwood Center Dr., Vienna, VA22182 

COST ESTIMATE 

Each license: $7,295.00 

Obligation; $14,590.00 

Total Estimate; $51,065.00 


(place ''X“ in appropriate box and complete rest of form) 


FAR 8.405-6 (b) (I) - Only one source is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, i.e,. Does this proposed FSS contractor have facilities or 
equipment lhat are specialized and vital to the efTon? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effori? Docs the FSS vendor 
have an exclusive licensing agreement? Why won’t any other product or service satisfy the need? Describe market survey 
and analysis efforts leading to this conclusion. 


FAR 8.405-6 (b) (2) - The new work Is a logical foUow-on to an original Federal Supply Schedule order provided that 
the original order was placed In accordance with the applicable Federal Supply Schedule ordering procedures. The 
original order must not have been previously issued under sole source or limited source procedures. 

Exnlain whv the work is a logical follow-on and provide infonnaiion on the original competition for the first order. 

X 

FAR 8.405-6 (a) (2) - The item is peculiar to one manufacturer (e.g., a partieular brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name Item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specifications shall not be used unless the particular brand name, 
product, or feature is essential to the Government’s requirements and market research indicates other company’s 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 

Market research conducted indicates there »S no similar producl^available on the market that approaches ArcGIS in terms of 
the features and capabilities the tool provides for manipulating geospatial data and performing geospatial analysis. ESRI 
products are the standard tool used across much of the Federal sector. The capabilities offered by the F,SRJ products (i.e. the 
ArcGIS suite tool) arc essential for CFPB staff in conducting effective data analysis. 


FAR 8.405-6 (h) (3) - An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agency’s need for the supplies or services is of such an unusual and compelling urgency that the government 
would be seriously injured unless it limited the number or sources. Solicitation from as many potential sources as is 
practicable under the circumstances i.s required. 

JUSTIFICATION 

A. Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use of the 
authority cited. 


Page 1 
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This procurement will be executed through GSA's SmartBUY program, a required source lAW FAR 8.002. 

Arcinfo provides deslctop CIS functions including, but not limited to: sophisticated spatial anlaysis; extensive data management; high- 
end cartography tools to create professional-quality, publicatton-ready maps; ability to perform advanced GIS data analysis and 
modeling, including overlay analysis, proximity analysis, surface analysis; creating and managing geo-databases. 

This release makes map creation and production much easier and provides best practices templates to help users get 
started quickly. Users can search by keywords or data types to find data and maps. They can also use the search 
function to quickly and easily find symbols to use in their maps end tools for analysis. 

Editing in AicGlS 10 is streamlined; this release introduces sketch-based desktop and Web editing, which means 
that users can choose from a customizable on-screen palette of features in desktop and Web clients. In addition to 
making users more efficient, this new editing experience allows the expansion of volunteered geographic 
information or user-generated content on the Web. 


Moreover, this release will enable CFPB users faster perfomance. This is the result of averaging local graphics 
cards on desktops and improved cache generation and management, as well as optimized Web graphics. These 
caching and Web graphic improvements translate into more responsive drawing performance, including smooth, 
continuous panning of data. 

Market research conducted indicates there is no similar product available on the market that approaches ArcGlS in 
terms of the features and capabilities the tool provides for manipulating geospatial data and performing geospatial 
analysis. ESRI products are the standard tool used across much of the Federal sector. The capabilities offered by the 
ESRI products (i.e. the ArcGIS tool suite) are essential for CFPB staff in conducting effective data analysis, data 
modeling and management along with the ability to manage gco-databases. 


(XujL , VvixcJ 

B. Describe the market research that was conducted and the results of the research (e.g., search on e-lib 






B. Describe the market research that was conducted and the results of the research (e.g.,'1earch on e-library al^ 

- „ . . ol" 

procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the results 




Market research showed that the requirement can be fulfilled through SmartBuy, a FSS required source. The only vendor selling this 
brand of product through the SmartBuy BPA is the manufacturer. ESRI. 


C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or service.s. 

The agency shall continue to look to the Federal Supply Schedules to satisfy its requirements. 


D. Statement that requirement does not result from a lack of planning ot tiic expiration of fimds. 
This request docs not result from a lack of planning or ±e expiration of funds. 


Page 2 
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Requisition Number: 


REQUESTING OFFICE CERTIFICATION 

! ceniiV the anached justification is accurate, and contains comply data necessary to support the recommendation for a soie source justiftcation 

and aoDroval. 

REQUESTING OFFICE REPRESENTATIVE 
(Type or Print Name & Titte)(required for 
actions over micro purchase threshold) 

/JevWj avHutASS 

(Signature) 

(Phone No.) 

Uidsr.ntT- 

(Date) 

Hit. 

SMAIX BUSINESS CERTIFICATION 

I have conducted a search of vendor files from GSA Advantag^Schedules e-Library, etc., to locate potential FSS small businesses for this 
orocurement- If anv were found, a list is attached. 

SMALL BUSINESS SPECIAUST (Type or 
Print Name (required for actions over 
$25,000)) 

Lor tf, tto 

(Signature) 

(Phone No.) 

(Date) 

PROCUREMENT OFFICE CERTIFICATION 

I certify that this submission is accurate, and that it contains complete inftwmation necessary to enable Approving Officials to make an informed 
recommendation for approval or disapproval. 

CONTRACT SPECIALIST (Type or Print 

(Signature) ///> 

(Phone No.) 

3i^.yeo.ii»> 

(Date) 

'AA 

CONTRACTING OFFICER (Type or Prim 

[fgfgnature) 

(Phone No.) 

(Date) 

Name) 




BUREAU CHIEF PROCUREMENT 

OFFICER (Type or Prim Name) 

(Signature) — ^ 

(Phone No.) 

■iby 

(Date) 

!■ )/ /.i. 


ADDITIONAL APPROVALS 

OVER 

$500K 

BUREAU COMPETITION 

ADVOCATE (Print Name & Title) 

( ] APPROVE 

[ ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

OVER 

SIOM 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 
(Print Name <& Title) 

[ ] APPROVE 

[ ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

OVER 

S50M 

SENIOR PROCUREMENT 

EXECUTIVE (Print Name ^ Title) 

[ ] APPROVE 

[ ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

NOTE: E 
an indivk 

^ch review must be preceded by lower level approval(s). c.g., over S50 million all approvals are required. In no case wilt 
ual sign more than one approval level. 


Page 3 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester: John Braun (2) Estimated Cost: $14,880,00 (3) Requisition Number: 

CFP-204 00-1 3-0039 

(4) Description of Required Supplies or Services; 

This procurement is for the attendance of 12 CFPB employees and Technology Fellows (all members of 
CFPB’s Digital and Design teams) at the 2013 Event Apart web design conference in Washington, DC. This 
training will focus on the web design areas of coding, usability testing and creative web content. 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 1 3. 1 06-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g. , urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required worit: 

Only one responsible source and no other supplies or services will satisfy agency requirements_X_ 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement ofWork 
(SOW) or specifications and any other supporting documentation. 

Members of the Design and Digital teams create and maintain both the agency’s public-facing website and 
its intranet. The public-facing website is the agency’s primary way of engaging with consumers, particularly 
informing them of new rules, regulations and consumer education programs. The intranet serves as a 
resource for CFPB employees to perform a variety of functions, from learning more about the agency to 
completing travel reimbursement forms. This training will enhance the skills of the members of the Design 
and Digital teams in the aforementioned areas of web design to allow for continuous support and 
improvement of both the CFPB’s public-facing website and its intranet. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Market research was done by conducting an internet search and speaking with industry professionals for 
training in web design and coding in the Washington, DC metro area. Market research focused on this area 
because of its close proximity to CFPB Headquarters, where the CFPB employees attending this event are 
based. This was done in order to find a location within driving/commuting distance to as to reduce the travel 
expenses that would be incurred at locations outside of this area. Of the courses surveyed, no other trainings 
in the area offered training with this level of focus on web design. 
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Requisition Number: CFP-20400-1 3-0039 


(9) Requisitioner's Signature and Title John Braun 

T elephone No. Date 


(10) I determine the circumstances of this acquisition deem only one source reasonably available; 


Contract Specialist Signature 

Telephone No. 304-480-6989 




Date 6/5/2013 


Contracting Officer’s Signature 
Telephone No. 304-4gQ-B559 


Date 6/5/2Q13 


Small Business Specialist Signature 

{Review and Approval required if over $25,000) 
Telephone No, Date 


(11) BCPO Signature 


Date 6/5/13 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405-6) 


! recommend lhat ihe U.S. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of the following supplies or 
services available under Federal SuddIv Schedules (FSS). This acqulwtion is o3ndu(^ed under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

Web Designer/appUcation programmer 

REQUISITION NO. 

TBD 

NAME(S) OF PROPOSED FSS SOURCE{S) 

Excelia (GS-35F-01I5R) 

COST ESTIMATE 

587,000 

FEDERAL ACQUISITION REGULATION 8.405-6 

(place "X" in appropriate box and complete rest of form) 


FAR 8.405-6 (b) (1) - Only one source is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, i.e.. Does this proposed FSS contractor have facilities or 
equipment that are specialized and vital to the effort? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effort? Does the FSS vendor 
have an exclusive licensing agreement? Why won’t any other product or service satisfy the need? Describe market survey 
and analysis efforts leading to this conclusion. 

XX 

FAR 8.405-6 (b) (2) XX The new work is a logical follow-on to an original Federal Supply Schedule order provided 
that the original order was placed in accordance with the applicable Federal Supply Schedule ordering procedures. 

The original order must not have been previously issued under sole source or limited source procedures. 


FAR 8.405-6 (a) (2) -The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name speciHcatlons shall not be used unless the particular brand name, 
product, or feature is essential to the Government’s requirements and market research indicates other company’s 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 

In accordance with FAR 1 1.105(a)(1), Explain why the brand name item is essential for the acquisition by identifying which 
feature(s) is essentia! to meet the Government’s requirements and the market research which indicates what other similar 
items were identified and what feature(s) H lacks or that cannot be modified to meet the agency’s needs. 


FAR 8.405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agency’s need for the supplies or services is of such an unusual and compelling urgency that the government 
would be seriously injured unless it limited the number or sources. Solicitation from as many potential sources as is 
practicable under the circumstances is required. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Limited 
Sources FSS Purchase Dec07 
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JUSTIFICATION 

A. Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use of the 
authority cited. 

Background: 

On January 11, 2012, the CFPB issued Solicitation RFQ-CFp-1 2-0006, as a small business set-aside, for web design 
and web development support. The RFQ was emailed to six (6) GSA businesses. The solicitation closed on January 
1 9, 201 2, with three 13) timely proposals received; however, only 2 vendors (FWG and Exceiia) submitted proposals 
for web development support. The solicitation called for a variety of web development expert^ and therefore, 
allowed for multiple awards. FWG was awarded a contract for web development support particularly WordPress 
(development) support to be provided by two resources. Note: Prior to start of the contract, one of the resources 
resigned from FWG. To date, a replacement has not been provided due to the specialized nature of the development 
expertise and limited number of skilled resources available, 

Exceiia’s resources were deemed more highly experienced and skilled particularly in the areas of MediaWiki and 
Django (development) expertise. Accordingly, task order, TPD-CFP-12'K-00031 was made to Excella for 640 hours of 
web development support for the period 2/27/12 - 6/27/12, and an option for 960 hours of support for the period 
6/28/12-12/28/12. 

On April 2012, modiftcation 1 was issued to the Excella contract to increase the hours during the base and option 
year by 475 hours. This increased level of effort was necessary In order to directly support the redesign oftheCFPB’s 
public website. The CFPB public website is a flagship project for the Bureau as it allows for direct communication 
with consumers. A key attribute of the website is to ensure consumers can readily search, find, view and access 
necessary rules, regulations, documents and be able to communicate with the Bureau in an easy and seamless way. 
The public website is developed using Django and WordPress web programming language. Given FWG’s inability to 
provide a skilled resource (WordPress), the CFPB sought resources via the Exceiia contract and were able to 
successfully attain a highly skilled resource w'rth a breadth of developmental expertise. The addition of this second 
resource to the contract required the CFPB to reduce the number of hours in the option period in order to remain 
within the contract celling. 

In June 201 2, modification 2 was issued to exercise the option period wKh two resources providing full time support. 

In September 2012, modification 3 was issued to add 586 hours for continued support This additional support 
Increased the contract value by 20% and was necessary to accommodate the re-launch and re-design of the CFPB 
intranet The CFPB Intranet is developed in MediaWiki web programming language. The Bureau has grown 
significantly (more than doubled in personnel) since its inception with additional features and functionalities needed 
to support this growth and maturity. The CFPB site serves the Internal user population providing timely and efficient 
access to operational policies, procedures, fines of Bureau and generally, the single place for all employee 
information Accordingly, changes must be made to effectively accomm^ate and ensure the site Is fully operational, 
intuitive and user friendly for users. To date, tremendous effort has been deployed by the Excella resources in 
virtually ail areas of web development, and design to the Intranet and external website. More importantly, these 
resources have the specIHc complement of specialized MediaWiki and Django experience that Is vital to the 
continuity and successful re-launch of both sKes scheduled for October 4, 201 2. Included in the re-launch of the site, 
are a number of training sessions for users to communicate and provide an overview of the new features and 
functionalKies. As a new Bureau, CFPB currently does not have this specialized experience in-house to either 
perform the development and design efforts nor the necessary training. 

To solicit for this expertise at this critical juncture would compromise and present a risk to the launch date and hinder 
CFPB’s rollout of key functionalities (e.g. search feature, performance management tool, recruitment toot, etc.) which 
are integral to CFPB’s operations and a number of mission aforementioned critical activities. Moreover, based on 
market research conducted prior to the January 2012 solicitation release, the limited number of proposals received, 
and subsequent efforts to solicit for similar support, this specialized experience is highly difficult to find In the 
Washington DC and surrounding metro area. 

CFPB requested an extension to the Excella contract but it was determined by the contract administration team that 
such increase in to the level of effort Is out of scope, as it encompasses an anticipated 56% increase In value when 
combined with previous modirtcations. 

Accordingly, given the timing of activities and the criticality of the specialized experience provided by Excella 
resources, and in the interest of economy and efficiency, the CFPB desires to engage in a short term task order with 
Excella for a period of seven weeks to ensure all activities necessary to support the re-launch of the intranet and 
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website are completed prior to October 4, and to efficientfy provide support for user training for a period thereafter. 
The original order was placed in accordance with the appiicabie Federal Supply Schedule ordering procedures and 
was not previously issued under sote-source or iimited'sources procedures. 

The CFPB will conduct a competitive procurement to secure this ongoing support and wili make reasonable efforts to 
ensure effective transition of support within this timeframe. 


B. Describe the market research that was conducted and the results of the research (e.g., search on e-library at 
www.esaelibrarv.gsa.eov : historical ordering information, FedBtzOpps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the results of that 
interest. 

See background statement in paragraph A, above. 


C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

It is the intent of CFPB to issue a competitive RFQ for a 3-year BPA, to be effective mid-November 2012 for continued support 
services. 


D. Statement that requirement does not result from a lack of planning or the expiration of funds. 

This requirement did not result from a lack of planning or expiration of funds (CFPB funds are not appropriated). The CFPB will be 
diligent in appropriately scoping the level of effort for this and any future similar support. Additionally, the CFPB will institute 
appropriate contract monitoring mechanisms including weekly communication with the vendor to track level of effort and manage 
the hours appropriately, (see attached memo) 
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Requisition Number:. 


REQUESTING OFFICE CERTIFICATION 


1 certify that the attached justification is accurate, and contains complete data necessary to support the recommendaion fora soie source justification 
and approval, 


REQUESTING OFFICE REPRESENTATIVE 
(Type or Print Name & Title)(required for 
actions over micro purchase threshold) 

Nellisha Ramdass 


(Signoiure) 

See 9/20/12 email 


(Phone No.) 

202-834-5775 


(Date) 

9/20/2012 


SMALL BUSINESS CERTIFICATION 


1 have conducted a search of vendor files from GSA Advant^e^dieduies e-Library, etc., to locate potential FSS small businesses for this 
procurement. If any were found, a list is attached. 


SMALL BUSINESS SPECIALIST (Type or 
Print Name (required for actions over 
S25.000)} 

Loretta Osuno-Cotto 


Signature) 


(Phone No.) 
304 - 480-8717 


(Date) 

09 / 20/12 


PROCUREMENT OFFICE CERTIFICATION 


I certify that this submission is accurate, and that it contains complete information necessary to enable Approving Officials to make an informed 
recommendation for approval or disapproval. 


CONTRACT SPECIALIST (Type or Print 
Name) 

Lisa Stanley 


(Sigytature) 




(Phone No.) 

304-480-7213 


(Date) 

09/20/2012 


CONTRACTING OFFICER (Type or Print 
Name) 

Gina Hanna 


(Signature) 


(Phone No.) 

304-480-7181 


(Date) 

09/20/12 


.BUREAU CHIEF PROCUREMENT 
OFFICER (Type or Prim Name) 


(Signature) 




(Phone No.) 

304-480-713! 


(Date) 

9 9/20/12 


ADDITIONAL APPROVALS 


BUREAU COMPETITION 

ADVOCATE (Print Name A Title) 

Denise Nelson 

BPD Competition Advocate 

[ ] APPROVE 

[ 1 

DISAPPROVE 

(Signature) 

(Phone No.) 

0 w 


(Date) 

OVER 

$10M 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 

[ 1 APPROVE 

(Signature) 

(Phone No.) 

(Print Name A Title) 

[ ] 

DISAPPROVE 


(Date) 

of 

SENIOR PROCUREMENT 

EXECUTIVE (Print Name A Title) 

( I APPROVE 

(Signature) 

(Phone No.) 

> ® 

0 ^ 

1 ] 

DISAPPROVE 


(Date) 

NOTE: Each review must be preceded by lower level approval(s). e.g., over $50 million ail approvals are required. In no case will 
an individual sign more than one approval level. 
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Firl^nci^l 

Of SofMU 


jaSTll'lCATION AND /VPPRO VALS 
FOR 

OTTIER-THAN FULl.-ANO-OPEM COMPETITION 


CFP-I3-C-00003 

i \ri .\i:TOCAK,:N; v OAi Ai)ASi^ Sl'iNCmPi iUNN 


Jl A i li K'A Ii<')N. 

1 .0 and Office Name. Consumer Financial Protection F^uccau. Ofllce of Research. 

Mai'kcis atul Rcgulaiiou-S- 

2.0 Niriin; and/or description of I he ac/ion being approved. Issuance of conrraci 
CFP- r3-C-000()3 on a Kmn. Fixed-Price-, solc-souice basi.s to piovide agency users 
ssiUi access to a uni<.|uc database eompilaiion of records ncccs-sary for work, 
performance. The Contractor is: 

Fxperian Information Solution, Incorporated 
9.5.*' .American Lane 
Schintmburg, iL M)I 73-499S 

.TO Description of Ri’(piirv.me.nt (inchtding the estimated va/iiej. The requirement consists 
of a !2-tnonl!i subscription to h.spcri.uFs .Ai!io(..\:)iiiu database inodule.s. which will 
grant 150 C'FPB users wuh 24.'7 unlimited access for the term of the conlracl. The 
siiliseripiion will be made up three coniponottis: .AutoCotint Market Share, 
AiiioCount Risk Report, and N.ADA Value data. In addition, the Program Ofllce. 
requires access to Experianks AutoCount Historical. Data, which i.s the pjisi twelve 
mouths' mo.sl recent data. 1hc total price Ikir the database modules’ sub.scription and 
accv^ss to the historical data is: S.'d)6.4iJ0. 

• The AiiioCount Market Share module (S9.500'iTiomth). Tiris module 
gathers 46 .states worth ofDMV titling records for automobiles, SUV's and 
light trucks. This title infonuation lists the lien holder tthc lender) in each 
instance .allowing uset^ of the database to generate reports on market shares 
for a given llnance company or bank acros.s a range of gcographic-s. from 
nationally ail the way down to a metropolitan area-city !e\e!. 
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i cF!’-i;'-c-ooi)n3 

} iu:;tif!C'a!ion and Apprnvais for Oilier-Than F-ull-and-Opcn Competition 

^ ' hr A ’.!!'■( 'iMSii! !’ i -k mriii'h- (^.6 iy.yhi'f typcti- 

1 iiausaclion level iccorcis to contain adcliiioniti dau iroin toT’suniur credrs 

' rcpoi'ts such as the total amount financed, motiitiiy payincni. borro'.verl.sl 

, credit sc(^re(s) and other loan characteristics, including interest rate and 

' term (in rnonthsh 

i o 1 f.r NAl'iA Value DtUa module (5id.20thnii>fli|5). (his miiduk- a>si.,i'. in tht 

! Lalcuiation ol'loan to value ratios in conjunction uiili the iunount financed 

I fnim the Risk Report module describes! abnvc- 


« AnroCount Historical Data {$76,000). This is twelve monihs cn' retroactive 
d;il.-t that will allow the CFPB to observe trends over time, to make {) 0 
and Y/Y comparisons. 

4,t) Slatumrv authoriiy penniltin^ other-lhan fiill-aiul-onen conipeiition. FAR 6,302-1, 
Only One Rc^por.sU'lc Source and No Oihcr Supplies or Services will .Vn?/,v/i' d ^enev' 
Requiremems. 

5.0 DemonstruHon ihat the proposed coiUraclor s unique qualiJiaUions or the nature of the 
acquisition requires use of the authoriiy cited. The Fxperian product is the oftly 
available database thai wilt give the CFPB ncccss.ary intbrmalion regarding the 
lender.'tmnncc comptiny. vehicle dealer, consiuncr credit characteristics, and the 
coliaieral valuation of unto finance transuclions. The mo,st unique feature is that 
rvjicf ian populates its dtsubasc starting will) inlormtdiun on vehicle tilling tiansaciioiis 
directly from 46 .suilc.s’ individual Department of Motor Vehicle systems. This 
information is then appended with consumer credit information lo give unique, 
proprietary insiyivis inio tlic overall auto finance ttuirkciplacc. 

6.0 .‘J description of efforts made to ensure that ojfers ore soliciietl from as many poienikii 
source.'i a.'t is practicable, including whether a notice was or will he publicized as 
required by Su bpan >.2 and, if not. which exception under 5.202 applie.^'. A notice to 
the jiublic \va,s issued on 14 Dccemlnn- 2012. ann(*uncing the govennnciU'.s inieni to 
award a Firm. Fi.xed-Price contract to Expt'rian on a sole-source basis. Interested 
panics were inviieij to submit icsponses by December 2^. N'o parties responded. 


2 I i, (AS A!’ ;) riNASx'uv!- PiJOrrciios liusr.wnCfPB:. I TtKifi Sua>:t.NVv vv.\sfiJHii-''r'., uc 2'f5,^.; 
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Justi.'kafioH and Appro\ais lor Othcr-Than KulI-aiid-Open Competition 

7.0 Di-rcrmiuntiori by liw Cofitraciin^ Officer that the andcipaied cos! to i/u (cnorni'K'it 

r!!('Uulc subacription.s find historical data are based on tiie Ci^ntractor s siandard 
commercial practices, and will vary according to the nunihcr and Lypo(s) of daut 
sought. Whru docs not var\' is the manner i.n which pricing is dcfcrniiaed. which is 
standard in the marketplace, and is its standard commercial pracncc. A.s such, the 
( imiracting OlViccr has cnoiigii data to conclude that the price(s') for ihe data 
suhseiipitoii^ and historical data arc “i-'nir and icnsonehlc" I'or die [unposcs ot' this 
acquisition. 

X.O desi ripiion of the market research conchwled and the results, or a sralcmcnt of ike 

reason markci research was nni conducted. The CFPB Oflicc of Research. Markets 
and Regnhition.s >.peni twelve months attempting to delenninc the best si'hition in the 
niarkeiphtcc ibr the Bureau's aulo finance data needs. It found no juaiduct that rnceis 
i!ic Hurean's needs other than Hxpcrian'.s .AuioCoum database, its breadth (>r national 
covervige. and the number of data elements {.from vehicle detail (year, make, iTU.'ciel) to 
credit information lo loan terms) make it a unique .source. 

9.0 .■•h7v other facts .snpportinfi the use of other than full and open competitiony such as; 

9. 1 Explanation of why technical data packages, spccijications. engineering 
dcscripiiitns, .siofemoits of work, or purchase, descriptions siiiiahle for full and 
open compePiion have not been developed or are not avaihhle. 

Sec paragraph S herein; 

9.2 IVlicii ffffff-J is cited for /ollow-on octpdsiiions as described in 6.:d)2- 
l(a)(2){ii). an atmaie of the cost to the Oovernntent that would he. duplicaU'd 
and how the eshniaie was derived. 

This is imt a Ibllow-on i-tcepaisition. 

1,0.0 A listing of the sources, if any, that expressed, in writing, an intere.s/ in the acquisition. 
No source.s have expressed any interest in this prc*cureineni. 

] 1.0 A .'Uaicment of the actions, if any, the agency may lake lo rcinnve or overcoma any 
handers !o competiiion before any subsequent iiciiuisiiion for the supplies or .services 
required. 

None known. 


.1 I C;'Ns..Mi !< r IN.\.N(, i.-W PRO'. l;£,Ti'■l^s lU;Rr.X‘ ' (t.'I PB!. 170U(j S’Ki:!.!', NW UVvSIii vt.'O IN. fX.,' 70.'? 2 
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CFP-i3-c>n(H:Hs3 

Juslificelion Hnd Approvals for Other- Than FaJi-and-Opco CompetitiaR 

}■>. .ai’pijcjvai 

REQUlRBNfENTS. Al! supporting data that is the resj^onsibility of technical or requirements 
penionnei, and which form 3 basis for the jnsiifigation, have beeu cyniP.ed as compiete ond 



Assistant Director 


?ROCl!t5PMoNi. To the best of my knowiedge and belief, \ certify that this justification is 
accairatiijurd-com^^te. 




A 




Blic h. Slowc 
Contracting OfTjcer 


Date 


l.egid Counsel. 

I find this Justification and Appiovals to be legally, 
lyi sufriciem 

[ ) insufficient. Sec notes. 

LMj^lQALLn:m==:.^ 

^itc 



4 1 C0NSLVi;RnNAN;.'i.<iLPffCTECnmiBUJU;AU(CFP3}. l?00GSTRGnr.NW WftSi!n4CTON,DC21}532 
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JUSTiFICATION AND APPROVAL FOR OTHER-THAN FULL-AND-OpEN COMPETITION AND FAIR PRICE 
DETERMINATION 



Cfttnumef Fif\incal 
Proteclton Buioitu 


1.0 Office Name: Consumer Financial Protection Bureau, Technology and Innovation Office. 

2.0 Employee Training - HOW Design Conference 2013 - conducted at: 

Mosconc West 

800 Howard Street 

San Francisco, CA, 94103 


Individuals attending: 


Jennifer Ehlers - Web designer 

$1245 

6/22-26 

Stephen Kennedy - Web designer 

$1245 

6/22-26 

Justin James - Web designer 

$1245 

6/22-26 

Mehgan lulo - Web designer 

$1245 

6/22-26 

Lee Williams - Web designer 

$1245 

6/22-26 


Stephanie Osan ~ Web designer 

3.0 Market research was performed. There are no other seminars similar in scope and content 
within the web design arena that matches the skill requirements and ongoing professional 
development needed for the personnel (CFPB’s Design Team) named above. As such, the 
F+W Media, Inc dba How Design Live shall be considered a unique source and will receive 
award per FAR 1 3. 106* 1(b). 

4.0 The contemplated, award price for the above classes has been determined fair and 
reasonable based on a comparison to the commercial catalog pricing as published by the 
course provider. The price is in accordance with the catalog pricing and thereby fair and 
reasonable per FAR 13.1 06-3(a)(2)(iii). 

To the best of my knowledge and belief, I certify that this Justification is accurate and complete. 

OfUlT NCatSKAOWOftU 

NELLISHA RAMDASS 

Name Nellisha Ramdass Date 


VANESSA DEL 
TORO 


a;iunyi.4n«<3 9«VWtSM9UTC»0 

P>«((UOn au>r<l>. cn>V*NESM ML 
S9}Maif20030D.t[II! M-fFMICOIMWI 


1 I Consumer Financial pRorEt’TiON Bi^reau 
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JTJSTIFICATION AKD AJPHQVM.FQR 

Other-Than full-an»-open Competition 

A. JUSTIHCATION, 

1.0 Agency and OJpce Name: CoDSumer Financial Protection Bureau, Office of Fair Tending and Equal 
Opportunity (OFLEO), 

2.0 Nature and/or description of the action being approved. Award of a five year, indefinite delivery, 
indefinite quantity contract (CFP-13'D-00009) to the Fair Housing Justice Center (FHiC). for expert 
analysis and testimony in support of CFPB/OFLEO enforcement actions involving fair lending- 
related issues. 

3.0 Description of Requirement (including the estimated value). The FHJC will provide expert analysis 
and/or testimony in support of CFPB/OFf,60 enforcement actions, consisting of (but not limited to); 
expert advice, fair lending testing and analyses (including the design, coordination, pre-testing, 
review, and analysis of matched-pair testing of a number of identified subjects) for evidence related to 
enforcement actions/claims under the federal fair lending laws, including the Equal Credit 
Opportunity Act. At a minimum, twenty tests are estimated to be required; the maximum number is 
one hundred (100), The cost for one tost is $8,702; the total estimated maximum contract value is 
$870,200, 

4.0 t'ilatutory authority permitting oiher-ihan full and-open competition: FAR 6.303-3, Industrial 
MobiUzaiion, Engineering, Developmental, or Research Capability; or Expert Setyicu. In 
accordance with Federal Acquisition Regulation (FAR) 6.302-3(a)(2)(iii) and 6.302-3(b)(3)(i)(A), 
FHJC’s expert consulunt and witness services, whether or not testimony is expected to be gtven, are 
necessary for anticipated enforcement actions involving fair-lending matters requiring testing 
evidence. In addition to participation in the analysis, presentation, or defense of any fair-lending 
claim in litigation or dispute, or anticipated to result in dispute or litigation before any court, 
administrative tribunal, or agency, FHJC may participate in settiemctit negotiations or an alternative 
dispute resolution in accordance with FAR 6.302- 3(b)(3)(i)(B). 

5.0 Demonsirativn that the proposed conlracipr's unique qualifications or the nature of the acquisition 
requires use of the authority cited. 

OFLEO’s enforcement acliotw will require experts who arc highly specialized in the area of fair 
lending discrimination testing. The unique quoliflcatioos and experiences of the FHJC’s test 
coordinators and testers will provide CFPB/OFLEO with the highest quality product and analyses in 
the most efficient, timely, and credible mamier. 

6.0 A description of efforts made to ensure that offers are solicited from us many potential sources as is 
practicable, including whether a notice was or will he publicized fl.r required by Subpart 5.2 and, if 
not, which exception under 5 202 applies. The requirements of FAR Part 5-2 were met through the 
publication of a notice of intent to sole-source on 06 May 2013. 


" R ! cnami.a; P5C-m;ri-.»i Oi.'Rt-.vi', iTGOCSTRCH!. N'lV. W.TS-iiAv.-roN.UC 
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Cf'P-1 3-D 00009, Fair Housing Jiisticf Center 
i&A for other-thanFall-anri-Opcn Competition 

7.0 Delerminalion by ihe caniracling officer that the anticipated cost to the Government will be fair and 
reasonable. The Contracting Officer possesses sufficient information on prices for similar services in 
tlie marketplace to negotiate prices that are fair and reasonable The Contracting Officer 'vili ensure 
the proposed pricing is determined to be fair and reasonable prior to the issuance of any contractual 
vehicle. 

B.O A description of the market research conducted (see Par! 18) and the results or a statement of the 
reason market research was not conducted. A number of OFLKO’s staff and attonreys have come 
fran! other federal agencies and the non-profit housing sector where Mr. Freiberg and/or FHJC, 
among others, had been utilized in an expcrl/consultant capacity. Based on this experience and 
knowledge in OFLEO, there was consensus that Mr. Freiberg and/or FHJC consistenUy provided the 
highest quality work product. 

9.0 Any other facts supporting the me of other than Ml and open competition. N/A 

10.0 A listing of the source.^, if any, that expressed, in writing, un interest in the acquisition. No sources 
expre.ssed any interest in providing these services 

11.0 A statement of the actions, if any, the agency may fate to remove or overcome any barrier.^ to 
competition before any subsequent acquisition for the supplies or services required. N/A 


B, approval, 

1,0 TECHh'iCAL/H£QlliRJiM£NTS PEhSONNBi. . All Supporting data that is the responsibility of technical OT 
requirements personnel, and which form a basis for the justification, have been certified as complete 
and accurate by the technical or requirements personnel. 

Jehdih^fi-. 

Rebecca Oelfond ^ Date 

Deputy Fair Lending Director, Enforcement, Office of Fair Lending & Equal Opportunity 


2,0 pRoaiRKMEMT STAFF . To the best of my knowledge and belief, I certify that this justification Is 
accurSte^d comhletfT 






Tf 


rON‘.Vl%ICT FiNANCWI, PRt>n?CflON BUKF.AII. 1701) C SlRfilT.NW, VV .ASHING l-ON, DC 2055’ 
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Cmouiw F(Aano»l 
Prci-(«<rtidn 

Limited SOURCES Justification 

1.0 Agency Name: Consumer Pinancin! Prolccfion Bureau. Office of Human Capiuil. 

2.0 Naiure and/or description of the action being approved and estimated dollar value. Task Order 
under CTP- 1 3-2-00003i FMP. for bi-monthly New Hire Training, and Course Content updates, 
through FY2013. 

3.0 Reason for other-than fuU-and-open competition (proposed contractor's unique quals. etc.) 
The CF'PB New Hire Training is currently dependent upon I'MP's resoiirics. FMP is the 
creator of (he coursework for CFPB, as well as the source for collaborative course updates, 
FTirihcr updates will he needed throughout the remainder of FY2013, FMP is the only 
Contractor that can maintain continuity of content, complete the updates efficiently (with 
current command of the content), and provide continuity of sers'ice to CFPB for the remainder 
of,rY20j3. 

4.0 A description of the market research conducted and (he results, or a statement of the reason 
market research was not conducted. Market Research was not conducted in this ca.se, a.s the 
current Supplier coses are in-line with previous CFPB confracting vehicles and outputs, both 
w Jill this Supplier and others similarly in Human Capital services for CFPB. Addlionally. (he 
COR ani} Human Cupilui Team have extensive experience in lliis Market, both a.s cuslomer.s 
and ti.v paid and contracted Suppliers our.sclvc.-; for these services elsewhere prior lo joining 
CFPB. No additional Market Research is needed on this subject, in this case circnmstaiu’c, 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice wdi, or will be, publicized as required by Subpart 
5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquLsilion a.s a result of the FBO posting. N A 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplie.^i or .ye/’VK’C'.v required. For all 
Aituto requirements, the CFPB will solicit the other RPA hoScier, l.inciholin. or wtl hrikl a 
general compciiiion among best-qualified sourees. 



Consumer FtNANaAL protection Bureai; 
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SOLICITATION No.: CFP - ia - K - XXXX aFP' I3- S-OCOO^/ 

JUSTIFICATIOM AND APPROVAL FOR OtHER-THAN FULL-AND-OPEN COMPETITION 

7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasonable. Prior to issuance, the costs will be determined fair and reasonable. 


To the best of ray knowledge and belief, I certify that this Justification is accurate and complete. 




Date 


2 j Consumer Fin.wcial Protection Bureau 
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OTS/OCC Contract TOTS-D-i0*P-00123 was transferred from the OCC to the CFPB on 04/01/2012. As a result of this 
contract transfer, the CFPB created CFP-12-P-00006. All original documentation for this contract was created by the OTS/OCC. 


JLSTIFICATION FOR OTHER THAN FULL AND OPEN COMPETITION 

1. Agency Identification: Office of Thrift Suptervision (OTS) 

2. Description of Procurement Action; This procurement action wili result in the award of a 
purchase order to the Federal Radio Service Corp. for trunked radio service. 

3. Description of Services Required to Meet Agency Needs: OTS requires trunked radio service. 
The Federal Radio Service Corp. (FR) operates the trunked radio service for federal government 
agencies and contractors. FR is the exclusive management company of Federal Radio Service Corp. 
under contract from the Department of Commere (DOC)/NTIA to provide trunked radio service to 
federal agencies. It operates the FEDSMR wide band trunked radio service and IComm Wireless 
narrowband digital trunked radio service. FR is the only source for FEDSMR and ICommWireless 
airtime service, programming, and complete equipment maintenance service. No other company is 
under contract with DOC to provide dedicated government trunked radio service. 

4. Applicable Statutory Authority: 41 DSC 253(c) (I) - Only one responsible source. The 
services required by the agency are available from only one responsible source, and no other type 
of serviec.s vvll! satisfy agency requirements. 

5. Demonstration that Unique Qualifications Require Use of Authority Cited: See 

explanation under item number 3 above. 

6. Efforts Made to Ensure that Offers arc Solicited From as Many Potential Sources as 
Practical: This is a sole source procurement from only one available source. 

7. Determination that Price is Fair and Reasonable: This price is consistent with historical 
prices. In fact, the Contractor provided the OTS with a reduction . 

8. Description of Results of Market Survey: 

Not applicable. FR is the only vendor capable of providing the trunked radio service. 

9. Other Supporting Facts: None. 

10. Listing of Interested Sources: Not applicable. 

11. Actions Taken to Overcome Cumpetition Barriers: Not applicable. 

Contracting Officer Certification; The signature of the Contracting Officer certifies that other 
than full and open competition is justified for this procurement action. 

TECHNICAL AND REQUIREMENTS CERTIFICATION 

1 certify that the facts and representations under my cognizance which are included in this 
justification and its supporting request for procurement services and which form a basis for this 
justification arc complete and accurate. 


CONTRACTING OFFICER CERTIFICATION (FAR 6.303-2(A)(12)): 
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I certify that this justification, including its supporting request for procurement services, 
accurate and complete to the best of my knowledge and belief. 


Andre Adams 
Contracting Officer 


August 26, 2010 
Date 
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Solicitation No,: CFP-13-P-00006 

.lUSTIFlCATlON AND APPROVAL FOR OTHER-ThAN FuLL-AND-OPRN COMPEITTION 



Cqiww Ftntndd 
P(OtK6m8wMu 


Limited Sources Justification 

1 .0 Consumer Financial Protection Bureau, Legal Division. 

2.0 Funding for FELTG’s FLRA Law Week for four CFPB employees at a total cost of $5,970. 

3.0 This training is to provide preparation for changes in “permissive” subjects of bargaining 
under 5 USC 7106(b) of Executive Order 13522. FLRA Law Week provides extensive 
training on issues of employee and union rights. The topics covered include Labor 
Relations, Negotiation Techniques, and Arbitration. Furthermore, the topics are broken 
down by day, so attendees can pick and choose which sessions and days that ai*e willing 
to attend. No other comparable conference/training option exists so close to CFPB 
headquarters at this time. 

4.0 Market research was conducted in November 2012 and diis training conference was found to 
be unique, both in terms of subject matter and location. 

5.0 This is cui^tly the only training of its kind being offered at this time and in a location so 
close to the Bureau. 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required 

Not Applicable 

7.0 The cost of this training conference is fair and reasonable. The attendance fee of $850 for two 
days, $1,220 for three days, and $1,950 for the full week is being offered as a commercial price 
to the general public. It should be noted that due to the training’s proximity to the Bureau, the 
Bureau will not have to spend additional money for travel or lodging, 

To the best of my knowledge and belief, I certify that this Justification is accurate and complete. 

Laurent Pichet Date 

Contracting Officer 


2 I Consumer Financial Protection Bureau 
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ContractNo. CFP-12-C-0006 

JUSTii JCATION AND APPROVAL FOR OTHER-THAN FULL*AND'0PEN COMPETITION 



Limited Sources Justification 


1.0 Agency Name: Consumer Financial Protection Bureau, Office of Consumer Education & 
Engagement, Office of Older Americans. 

2.0 Nature and/or description of the action being approved and dollar value. 

This proposed contract is for purchase of a license to create a derivative work based on an 
existing publication and for services contributing to a CFPB project described herein. 
The project, approved by CFPB Director Richard Cordray on March 27, 2012, will create 
a CFPB guide to help providers serving vulnerable adults in congregate settings identify 
and address the financial exploitation of older Americans in their care. The guide will 
advance a key part of the Office for Older Americans’ statutory mandate to protect older 
Americans against unfair, deceptive and abusive practices. Dollar Value; $25,000.00 
(Independent Government Cost Estimate $24,999.00) 

3.0 Reason for other-than fulUand-open competition 

The proposed contractor, Ms. Iris C. Freeman, wrote and holds the copyright for the only 
existing guide for operators of congregate living sites on identifying an interv'ening in 
elder financial exploitation cases. The publication, Identifying and Intervening in Elder 
Financial Exploitation ~ Manual and Protocol for Providers Serving Vulnerable Adults 
in Congregate Settings, was copyrighted by Iris C. Freeman in 2010. The publication is 
specifically geared to facilities in Minnesota (MN) and contains specific content on 
Minnesota laws, regulations, policies and practices. It was based on significant input 
from care providers and other key stakeholders, received strong support, and formed the 
basis for at least 25 stale and national training sessions. This track record supports the 
utility of scaling the effort up to the national level 

In order to create a national version of the guide, the CFPB must purchase a license from 
Iris Freeman to create a derivative work based on her original and unique guide. In 
addition, CFPB needs to purchase supplemental consulting services from Freeman to 
assist in: conducting background research using the methodology she devised for the 
original guide; formulating the content for the national version; reviewing the CFPB 
draft; and creating a replication manual enabling stales to develop state-specific guides 
based on the original MK guide. Ms. Freeman is uniquely qualified to provide these 
additional services based on over thirty years of experience in long-term care policy and 
practice and other issues affecting older and vulnerable adults; her conception and 
creation of the MN guide; and her national visibility and influence among relevant 
stakeholders. 

4.0 A description of the market research conducted and the results, or a statement of the 
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Contract No. CFP- 1 2-C-0006 

Justification and Approval for Other-Than Ril-and-Open Competition 

reason market research was not conducted. 

In order to identify any existing tools to assist providers of residential care in identifying 
and intervening in eider financial exploitation cases in a concise but comprehensive 
manner, the Office for Older Americans’ staff conducted extensive internet research 
through numerous search tools and discussed the topic with numerous national experts 
and stakeholders. Ms. Freeman’s guide was the only such publication identified. Key 
stakeholders with extensive experience have invited Ms. Freeman to conduct training on 
this topic at major national conferences due to her unique expertise and experience. 
Discussions with Ms. Freeman revealed that she is the sole holder of the copyright to her 
existing guide and that she has not previously granted a license for this publication to 
other entities. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential 
sources as practicable, including whether a notice was, or will be, publicized as required 
by Suhoar! 5.2 and, if not, which exception under 5.202 applies. Include a listing of 
sources, if any, that expressed a written interest in the acquisition as a result of the FBO 
posting. 

Because this requirement is not estimated (valued) at greater than $25,000, a FBO 
posting is not required. 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any 
barriers to competition before any subsequent acquisition for the supplies or services 
required 

This is the only known need at this time. Follow-on efforts are not currently anticipated 
beyond this unique requirement. 

7.0 A determination by the contracting officer that the anticipated cost to the Government 
will be fair and reasonable. 

When examining information related to price, FAR 15.402(a) reflects a preference that 
information available within the Government be relied upon in determining the 
reasonableness of prices. CFPB developed an Independent Government Cost Estimate 
(IGCE) as part of its pre-solicitation market research. The IGCH for this acquisition is 
$24,999.00. Ms. Freeman submitted a proposal in the amount of $25,000.00. This 
proposed price is slightly higher than the IGCE. In this instance, comparison with the 
IGCE is the only appropriate price reasonableness methodology, due to the unique and 
copyrighted nature of the product. Unfortunately, Ms. Freeman has not offered this 
product for sale to the general public or any specific entity (University, Government 
agency, etc.). However, Ms. Naomi Karp of the Office of Older Americans has stated 
that the $25,000.00 price for the creation of a doivative work from the copyright at issue 
here is fair and reasonable, based on her past woric in the industry with similar subject 
matter, work products, and written copyrighted materials. Based on the reasons cited 
above, I hereby conclude that Ms. Freeman’s proposed pricing is fair and reasonable. 
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Contract No. CFP- 1 2-C-0006 

JUS'i IFICATION AND APPROVAL FOR OTHER-THAN FULI.-AND-OPEN COMPETITION 


To the best of my knowledge and belief, 1 certify that this Justification is accurate and complete. 


\(iU" 




1-/14 /toll. 


Nicholas Olson 
Contracting Officer 


Date 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405-6) 


I recommend that the U.S. DEPARTMENT OF THE TREASURY useliinited source procedures for the acquisition of die following supplies or 
services available under Federal Supply Schedules (FSS). This acqufeition is wmducted under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

Purchase of licenses to Gartner. 

REQUISITION NO. 

NAME(S) OP PROPOSED FSS SOURCEfS) 

Gartner 

4501 North Fairfax Drive 0'*’ Floor 

Arlington VA 22203 

COST ESTIMATE 
$ $103,500.00 (annual) 

$517,500.00 total including four 
(4) option periods 

1 FEDERAL ACOUISITION REGULATION 8.405-6 

1 (place "X“ in appropriate box and complete rest of form) 

X 

FAR 8.405-6 (b) (1) - Only one source is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, ie., Does this proposed FSS contractor have facilities or 
equipment that are specialized and vital to the effort? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effort? Does the FSS vendor 
have an exclusive licensing agreement? Why won’t any other product or service satisfy the need? Describe market survey 
and analysis efforts leading to this conclusion. 


FAR 8.405-6 (b) (2) -The newf workis a logical follow-on to an original Federal Supply Schedule order provided that 
the original order was placed in accordance with the applicable Federal Supply Schedule ordering procedures. The 
original order must not have been previously Issued under limited source or limited source procedures. 

Exnlain why the work is a logical follow-on and provide infonnation on the original competition for the first order. 


FAR 8.405-6 (a) (2) - The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specifleations shall not be used unless the particular brand name^ 
product, or feature is essential to the Government’s requirements anu market research indicates other company’s 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 


FAR 8.405-6 (b) (3) - An urgent and corapelUog need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agency's need for the supplies or services is of such an unusual and compelling urgency that the government 
would be seriously injured unless it limited the number or sources. Solicitation from as many potential sources as is 
practicable under the circumstances is required. 

JUSTIFICATION 

A, Demonstration that the proposed FSS contractor’s unique qualifications or the naruie of the acquisition requires use of the 
authority cited. 

Each of the following items are proprietary resources that can only be accessed through Gartner: 

- Proprietary and independent research reports exclusive to Gartner such as Toolkits, Magic Quadrants, Hype 
Cyple Reports, Templates, Maketscopes, Vendor Ratings, IT Score Diagnostics, Benchmarking Key Metrics 

- Gartner is the only organization who can provide hundreds of dedicated, experienced Executive Level subject 
matter experts (resources with more than 20 years of executive IT experience), specifically assigned to the 

CFPB to identity and drive IT efficiency across more than 75 areas of IT expertise, and provide a conduit for 
best-practices across the government/financial continuum. 

- Gartner provides the largest CIO network in the world with more than 4,100 CIO’s to leverage through 
networking forums 

- Consult directly with more than 1200 IT industry analysts and subject matter experts to support technology 
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investment decisions, validate understandings and clarify assumptions. 

- Access to Gartner Events, including the world’s largest gadiering of CIO’s and Sr IT decision makers. 

- Independent and Unbiased decision support and insight that is the recognized worldwide leader. 

- Proprietary Methodologies: Gartner derives insight from a nnique set of methodologies and tools that are 
exclusive to Gartner and cannot be duplicated 

- Only Gartner can provide the deliverables required by CFPB at a firm, fixed-price. No equivalent services or 
combination of service deliverables can be found elsewhere. 

Note: Gartner does not have resellers nor distributors (neither in the commercial marketplace nor under a 
GSA Contract). 

B. Describe the market research that was conducted and the results of the research (e.g., search on e-library at 

www.gsaelibrarv.gsa.gov: historical ordering infbmiation, FedBizC^ps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fts sources that expressed aa interest in writing in the order and the results of that 
interest. 

Gartner is renowned in the IT industry - public and private - as a trusted source for objective and best 
practice information. Their capabilities have been validated by previous experiences of a number of personnel 
within CFPB. : 

Gartner is the only organization who can provide dedicated, exp»ienced Executive Level resources (resources 
with more than 20 years of executive IT experience), specifically assigned to the client to identify and drive IT 
efficiency across more than 75 areas of IT expertise, and provide a conduit for best-practices across the 
govemment/commercial continuum. Only Gartner can provide the deliverables listed herein at a finn, fixed- 
price. 

Armed with trusted advice provided by Gartner, the CFPB can make better and more confident technology 
decisions that will enhance the performance and cost-efficiency of their IT infrastructure, Gartner plays a 
unique role in the marketplace, analyzing vast amounts of information on IT supply and demand. Specifically, 
the CFPB plans to procure the Gartner “IT Executives - CIO Signature” and “Gartner for IT Leaders - Advisor” 
Licenses. These licenses will allow the CIO and Senior IT Executives executive-level direct access to Gartner 
research and inquiry, networking opportunities with a select group of their peers with similar levels of 
responsibility, as well as critical information to enhance, validate accelerate and/or mitigate at risk decision 
making. 

Building on the foundation provided by Gartner research, Executive Programs combines research with peer 
networking and advisory opportunities for CIOs, their direct reports and other senior business executives. Given 
the rapidly changing technology landscape, CIOs and other IT executives are challenged to keep abreast of the 
latest-technology trends, ensure best practices are shared, and achieve efficiencies within the constraints of 
tightened budgets. IT executives look to Gartner’s Executive Program for insight and advice on how to achieve 
their vision for operational excellence. Gartner EXP Programs ensure that IT leadership is armed with the latest 
information and advice on technology solutions and best practices in implementing those solutions. 

Moreover, Gartner provides CIOs and IT staff with a unique opportunity to network with other government 
and commercial IT executives and to learn from their IT implementations and experience. This opportunity 
provides invaluable insight that keeps projects on track, while guiding them through available options and 
helping avoid common mistakes that can have severe financial and operational impact on agency missions. 

The unique value of this program results from the integration of Gartner’s business insight, objectivity, and 
rigorous research approach along with unparalleled access to a network of thought leaders, practitioners, and 
peers. There is no other integrated offering for IT executives that provides peer networking and research 
programs that is comparable to Gartner’s Executive Programs. 

Specific value to the Federal Government includes; 

■ Unparalleled Breadth and Depth of Expertise Including Government- Through Gartner’s vast experience 
supporting thousands of clients, the organization has developed templates, tools and methodologies based 
on industry best-practices. Leveraging Gartner’s experience ensures support is based on the best practices of 
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the most experienced firms at the nexus of business and mformation technology. 

■ Knowledge and Experience; Gartner is a trusted advisor and have consistently earned the high regard of 
senior leadership across govemment Gartner will apply their knowledge of government and technology to 
ensure support is closely tied to the agency’s mission and to help reduce risks. 

■ Objectivity and Independence; Objectivity and independence are critical factors in the success of Research 
Advisory Executive Service programs because it means that findings are unbiased and directed only toward 
increasing the success of agency programs. Gartner has unmatched objectivity and independence which 
means we have no bias toward any particular hardware manufacturer, software vendor or system integrator. 
Gartner does not perform downstream implementation work. Gartner’s independence adds unquestionable 
credibility to CFPB’s efforts. 

■ Global Research Leadership.' Gartner is the world's leading IT research firm. Research analysts cover the 
entire IT industry and are recognized IT subject matter experts. Gartner’s unique integration of research and 
consulting allows for a prospective view of Research Advisory Executive Services and program oversight 
processes. Gartner has published the largest body of IT research in the world and are routinely called on to 
testify before Congress and Executive organizations. This is undoubtedly a capability of interest to CFPB. 

■ Proprietary Methodologies: Gartner derives insight from a unique set of methodologies and tools that have 
often been copied, but never duplicated including the Magic Quadrants and Hype Cycles. 

All of the above unique capabilities demonstrate why Gartner is the only source that can provide the requisite 

specialized support required for CFPB. 

CFPB will continue to monitor the market environment to ensure the needs of the CFPB’s Technology Team 

are met in the most efficient and effective ways. 


C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

The CFPB will take ail steps to promote FSS ordering procedures outlined in FAR 8,405 on any subsequent 
acquisitions for similar supplies or services. 

D Statement that requirement does not result from a lack of planning or the expiration of funds. 

This request does not result from a lack of planning or the expiration of funds. 


Requisition Number:, 


REQUESTING OFFICE CERTIFICATION 

I certify that the anached justification is accurate, and contains complete data necessary to support the recommendation for a limited source 
iustification and aoDroval. 

REQUESTING OFFICE REPRESENTATIVE 
(Type or Print Name & Tirlejfreguired for 
actipns aver micro purchase threshold) 

(Signature) 

(Phone No.) 

(Dale) 

SMALL BUSINESS CERTIFICATION 

I have conducted a search of vendor files from GSA Advantage/Schedulcs e-Library, etc., to locate potential FSS small businesses for this 
nmn.vTc.mftn? if anv were found, a list is attached. 

SMALL BUSINESS SPECIALIST (Type or 
Print Name (required for actions over 

(Signature) 

(Phone No.) 

(Dale) 

304-480-8717 | 

I2/1/2012 1 

'|Loretta Osuna Cotto j 
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PROCUREMENT OFFICE CERTIFICATION 

I certify that this submission is accurate, and that it contains complete infonoatioa necessary to enable Approving Officials to make an informed 
recommendation Ibr approval or disapproval. 


CONTRACT SPECIALIST (Type or Print 

(Signature) ^ 

(Phone No.) 

^i)C 

(Date) 

CONTRACTING OFFICER (Type or Print 
Name) 

Gma 

(Si^ture) 

(Phone No.) 

'hill-? 

BUREAU CHIEF PROCUREMENT ^ 

OFFICER (Type or Print Name) C 

"(Signature) f A 

'' (Phone No.) 

^V»o.7/>: 

'• (Date) 


'^ADDITIONAL APPROVALS 

at ad 
w o 

BUREAU COMPETITION 

ADVOCATE (Print Name & Title) 

[ 1 APPROVE 

[ 1 

DISAPPROVE 

(Signature) 

(Phone No.) 

O (A 



(Date) 

at 5 
w g 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 

[ ] APPROVE 

(Signature) 

(Phone No.) 

> 2 

O 

fPrj'nr Name & Title) 

[] 

DISAPPROVE 


(Date) 

ai y 

W g 

SENIOR PROCUREMENT 

EXECUTIVE (Print Name & Title) 

[ J APPROVE 

(Signature) 

(Phone No.) 

> V-i 

O 

[ ] 

DISAPPROVE 


(Date) 


NOTE: Each review must be preceded by lower level approval(s). e.g., over $50 million all approvals are required. In no case will 
an individual sign more than one approval level. 
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Requisition Number: CFP-20400-l4-0006_ 


(9) Requisitioner's Signature and Title 
Telephone No. {202M35-9507 


JOHN BRAUN 

Date 11/25/13' 


(10) i determine the circumstances of this acquisition deem only one source reasonably available; 

\ • 

Contract Specialist Signature ^ 

Telephone No. /304) 480-8553 

Date 11/25/13 


Contracting Officer’s Signature 

Telephone No. /3041 480-8559 I 

Small Business Specialist Signature 

{Review and Approval required if over $25. 000) 
Telephone No. Date 





796 


Justification AND Approval for Otiier-Than Full-and-Open Competition 



Coivsiiirsfir' Finaii^Tl 


Justification and Approval for 
Other-Than Full-and-Open Competition 


A. JUSTIFICATION. 


1.0 Agency and Office Name: Consumer Financial Protection Bureau (CFPB), Office of 
Research, Markets and Regulations (RMR), Deposits, Cash, Collections and Reporting 
Markets. 

2.0 Nature and/or description of the action being approved. Consumer Finance Law 
course for Sarita Frattaroli, Policy Analyst for RMR. 

3 .0 Description of Requirement (including the estimated value). Consumer Finance Law 

Course that covers enumerated consumer finance laws under Dodd Frank, including 
Regulation E, Regulation Z, and UDAAP. The course is offered by Georgetown 
University School of Law. Jt is 3 credits at $2,070/ credit plus $90 application fee, 
resulting in an estimated cost of $6,300. 


4,0 Statutory authority permitting other-than fuil and-open competition. 


FAR 6.302-1 . Only One Respnnsibfe Source and No Other Supplies or Services 
will Satisfy Agency Requirements (includes brand name, and exclusive 
liccn.sing agreements or prophctaiy information) 


□ 

□ 

□ 

□ 

□ 


FAR 6.302-2, Unusual and Compelling Urgency 

FAR 6.302-3, Industrial Mobilization; Engineering, Devcdopmental, or 
Research Capability; or expert Services 

FAR 6.302-4. International Agreement 

FAR ().302‘5, Authorized or Required by Statute 

FAR 6.302-6, National Security 


TJcONSUMER i-INANOAI PROTECTION BUREAU 
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JlLSTlFICATION AND APPROVAL FOR OTHER-THAN FUI.L-AND-OPEN COMPETITION 


I I Public Interest 

5.0 Demonstrafion (hat (he proposed contractor’s unique qualificatiom or the nature of the 
acquisition requires use of the authority cited. 

In order to fulfili her duties in providing legal analysis and policy development support 
in Deposits, Cash, Collections, and Reporting Markets, Ms. Fraitaroii needs a detailed 
understanding of the CFPB’s authority (and division of authority with other regulators), 
consumer finance laws (including UDAAP, the EFTA, TILA, HCOA, and the 
FDCPA), their implementing regulatory text, the caselaw interpreting the statutes 
(including class action litigation), and how the law interacts with relevant products 
(including overdraft, payday loans, auto title loans, deposits, and the payments system). 
Review of state usury law and federal preemption of state law would also be helpful for 
my small dollar lending work. Market research indicated that Georgetown University 
is cun enlly the only institution that meets this immediate need. 

6.0 A description of efforts made, to ensure that offers are solicited from as many potential 
sources as is pracUcablc. including whether a notice was or will he publicized a.% 
required by Subpon .5,2 and if not. which exception under 5. 202 applies. 

7.0 OeterminatUm by the contracting officer that the anticipated cost to the Government 
will he fair ami reasonable. The anticipated costs can be deemed fair and resaonable. 
The costs are eoniinercial tuition rates as they arc offered to all potential students. 

8.0 A description of the market research conducted (see Part 10) and the results or a 
statement of the rea.son market research was not conducted. 

RMR completed a review of courses offered by trade associations and all consumer 
finance courses offered by law schools in the DC metro area, 

Ms. Fnitlaroli has completed two courses offered by tiMde associations and those 
courses iiave not met RMR’s needs. These courses were the Compliance School 
offered by the American Bankers Association, and the Consumer Finance Basics 
course otfered by the American Bar Association's Business Law Section. The 
Compliance School did not provide any background in the meaning of the consumer 
finance regulations or case law interpreting those regulations; it was structured to 
provide a quick “checklist” for examiners that had no legal background. The 
Consumer Finance Basics Course did not outline the specific requirements of the 
consumer finance regulations; rather, it provided panels of experts that discussed recent 
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JUSmiCA !10N AND APPROVAL l OR Q-IHER-THAN FUU.-AND-OPFN COMPETITION 


deveiopmenls in the industry. 

Given that more in-depth training is needed, it has been detennined (hat Ms. Frattaroli 
needs a law course oiTcred over multiple weeks that can cover the CFPB's authority, 
consumer ilnancc laws, their implementing regulatory text, the caselaw interpreting the 
statutes, how the law interacts with relevant pa>ducLs, state usury law, and federal 
preemption of .state law. This course should be in the DC metro area so that she can 
attend it while still conducting her duties at the Bureau. R.MR has searched the law 
courses for DC area schools that are close enough for her to attend classes while 
working at 1700 G Street, including American University, George Washington 
University, Georgetown University, and Catholic University. GW' offered a Consumer 
Protection Law course for Fall 2013; however, the instructor (who is an attorney at the 
FTC) informed Ms. Frattaroli that llie course would not cover consumer finance law' 
like Regulation E or Regulation Z - it would focus practices particular to the FTC, like 
deceptive advertising. 

GW is not olTcring a consumer finance course next semester, American is offering an 
“Unfair Trade Practices and Consumer Protection” class in the Spring, but it focuses on 
FTC work and anticompetitive practices rather than con.sumcr finance. Catholic ivS not 
olTcring a consumer finance law course this year. 

The only consumer finance law course available in the DC metro area within the 2013- 
2014 academic year is being offered by Georgetown Law. The professor has 
confirmed, tlionigh a syllabus provided, that the consumer finance laws implemented 
by the Bureau will be covered. The course covers ail the products Ms. Frattaroli’s team 
is respott-sibic for, including overdrafi. deposits, payday loans, auto title loans, 
collections, and credit reporting. It covers all of the relevant consumer finance laws the 
team must understand iit order to develop sound policy, inchiding UDAAP, the EFT A, 
TILA, ECOA, and the FDCPA. The course reviews casclaw interpreting these staiuies 
sostudents can gain expertise in how' these law's arc interpreted. It also brceaks down the 
course by product, in order for students to understand how the law-s are interpreted in 
the context ofparticuiar product markets. 

9.0 /Im' other facLs .supporiing the use of other than full and open competition, such as: 

9.! Explanation of why technical data packages, specijicatinns, engineering 
descriptions, statements of work, or purchase descriptions suitable for full and 
open competition have not been developed or arc not available. NvA 


TjrovTvil K FINANCIAI, I’RDIhCTION Bl'RfcAl' 
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JiJs ririCA iiON AND Approval for Other-'I’han Full-and-Open Competition 


9.2 H'hen 6.302- J is cited for folhw-on acquisitions a.s described in 6.302- 
I_(c\)i2)(ii). an estimate of the cast to the Government that would he duplicated 
and how the estimate was derived. N^'A 

9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as to the extent 
and nature of the harm to the Government. N'A 


1 0.0 A listing of the sources, if any, that expressed, in writing, an interest in the acqui.sition. 

N.//\ 


n.O A statement of the actions, if any, the agency may take to remove or overcome any 
barriers to competition before any subsequent acquisition for the supplies or services 
required. Should any future similar training needs arise, CFPB will again conduct 
market research to determine what available sources can offer training in a timely 
maneer lo meet specified needs. 

B. APPROVAL, 


TECii.MOiL/J^CQUlhE.’^fEXTS P er.^o\'Nel . All supporting data that is the responsibility of 
technical or requirements personnel, and which form a basis for the justification, have 
been certified as compio^ag^^ctlfa^lj^^he technical or requirements personnel. 



Name: 

Title; (Assislant Director or Deputy) 




Date 


2,0 PtiOCUREMENT St.a F f\ To the bcsl of my knowledge and belief, ! certify that this 

Justificaliun Is accurate and complete. 



Vanessa del Toro Dale 

Contracting (Officer (all actions) 


Tf CONSl tiN'AN'ri..M PROTECTION BUREAC 
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BUREAU OF THE PUBLIC DEBT 

SIMPLIFIED ACQUISITIONS 

SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1 ) Requester; 

(2) Estimated Cost: 

(3) Requisition Number: TBD 

Nellisha Ramdass 

$38,750.00 


(4) Description of Required Supplies or Services: 

Purchase of up to 160 licenses. 



(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1(b}{1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g.. urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature Is 
essential to the Government's requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above Please attach Performance Work Slate (PWS). Statement of Work 
(SOW) or specifications and any other supporting documentation. 

Github Enterprise is the enterprise version ofGithub.com, a web service that allows software developers to 
track changes in software code, manage issues, and collaborate among developer teams. Github is based on 
Git, a framework for managing software source code. Git became the industry standard for development 
teams, supplanting older tools like Subversion, CSV, and SourceSafe, which have been obviated by the 
creation of Git. Moreover, Git was built with whole teajns in mind, as opposed to its older counterparts, 
whose centralized nature creates inconvenience and risk for development teams. 

Github is the industry standard used to help developer teams easily implement a Git-based environment. It 
includes a full set of software project management features including issue tracking, issue assignment, 
documentation, and permissions. CFPB requires this feature set in a product that can be hosted inside an 
organization's firewall. While several products fulfill one of these requirements, Github Enterprise is the only 
product that ftilfills both of them 

Since the launch of CFPB, the Technology & Innovation (TI) team has been using Git to manage its source 
code. It is the intent of the CFPB TI Team to continue to use Github Enterprise to manage its software 
development process. Switching to another source code management framework would be risky and 
regressive and would be detrimental to the team’s ability to develop and maintain software code. 

Accordingly, the CFPB intends to sole source this requirement for the purchase of 60 user licenses 
immediately with the option of purchasing up to 100 additional ones. 
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(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Additional market research was not conducted given the functional capabilities described above and the 
impacts of switching to another product. CFPB will continue to monitor the market environment to ensure 
these licenses both meet the technical needs of the CFPB TI Team and are the most cost effective options. 


Requisition Number: 


[ (9) Requisitioner's Signature and Title 
Telephone No. 202-435-7782 


NELLISHARAMDASS." 


Date 


j (10) I determine the circumstances of this ac^sition deem only one source reasonably available: 

Contract Specialist Signature y' ^ 

Telephone No. 7^^’' f 


Contracting Officer’s Signature _ 
Telephone No. 304. 460.7180 


Date 




Small Business Specialist Signature _ 


Date 12^12 
bfsuxa. 


(Review and Approval required if over $25,000) 

Telephone No. nn4-4sn-fl7i 7 Date ^2/6/12 




(11) BCPO Signature 


Date. 


12 - 6-2012 
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JREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; 
Nellisha Ramdass 


(2) Estimated Cost; 

$ 10 , 000.00 


(3) Requisition Number; 


(4) Description of Required Supplies or Services; 
Purchase of up to 40 licenses. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 1 3. 1 06-1 {b)(1 ) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization}. 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1). you must identify the particular brand name, product, orfyatursis 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

Github Enterprise is the enterprise version of Github.com, a web service that allows software developers to 
track changes in software code, manage issues, and collaborate among developer teams. Github is based on 
Git, a framework for managing software source code. Git became the industry standard for development 
teams, supplanting older tools like Subversion, CSV, and SourceSafe, which have been obviated by the 
creation of Git. Moreover, Git was built with v^^ole teams in mind, as opposed to its older counterparts, 
whose centralized nature creates inconvenience and risk for development teams. 

Github is the industry standard used to help developer teams easily implements a Git-based environment. It 
includes a full set of software project management features including issue tracking, issue assignment, 
documentation, and permissions. CFPB requires this feature set in a product that can be hosted inside an 
organization's firewall. While several products fulfill one of these requirements, Github Enterprise is the only 
product that fulfills both of them 

Since the launch of CFPB, the Technology & Innovation (T!) team has been using Git to manage its source 
code. It is the intent of the CFPB TI Team to continue to use Github Enterprise to manage its software 
development process. Switching to another source code management framework would be risky, and 

■; —.1 I ..'I w ■ ■ ■■ I .r;;.'. 


nu DC nsKy ytu 

predyeV « tT j 


V;/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Naihe Sustilications/Sole 
Source or Brand Name Justification under $100K Open Market Dec 07 
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relgressive and would be detrimenitaj to the team's ability to develop and muwiiain software code. 
Accordingly, the CFPB intends to sole source this requirement for the purchase of up to 40 user licenses. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 


Additional market research was not conducted given the functional capabilities described above and the 
impacts of switching to another product. CFPB will continue to monitor the market environment to ensure 
these licenses both meet the technical needs of the CFPB TI Team and are the most cost effective options. 


Reaulsition Number: 



Reauisitioner’s Sianature and Title Nellisha Ramdass 
Teieohone No. 202-435-7782 

Date 12/06/11 






(10) I determine the circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature 

Telephone No. 304-480-7173 Date 

Contracting Officer's Sigrrature 

Telephone No. 304-480-7213 Date 

Small Business Specialist Signature 

{Review and Approval required if over $25, 000} 

Telephone No. Date 


(11) BCPO Signature Date. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under $100K Open Market Dec 07 
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rcgr^sive and would be detrimental to the team's ability to develop and maintain software code. 
Accordingly, the CFPB intends to sole source this requirement for the purchase of up to 40 user licenses. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Additional market re.search was not conducted given the functional capabilities described above and the 
impacts of switching to another product. CFPB will continue to monitor the market environment to ensure 
these licenses both meet the technical needs of the CFPB TI Team and are the most cost effective options. 

PosKO T> Joi-t £"00*66 ai^ F&o ^ Cct>Set} 12,1 is/ n 

fin 





(9) Requisitioner’s Signature and Title Nelllsha Ramdass 
Telephone No. 202435-7762 


(10) I determine the circumstances of this acquisition deem only one source reasonably available: 

Contract Specialist Signature > 

Telephone No. 304-480-7173 ^ Date 

Contracting Officer's Signature 

Telephone No. 304460-7213 C^Date 

Small Business Specialist Signature N/A 

(Review and Approval required if over $25,000) 

Telephone No, Date 


/a-W-// 


VyPtDcutarmWS Gudanc»®07-<XX)1 Sole or Limileil Souroai and Brand Narrc Judificitians'Sole Sooree or Brand NarrE 
Justification uider S lOOK epen Marita Dec 07 
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1.0 Office Name: Consumer Financial Protection Bureau, Office of the Chief Human Capital 
Officer. 


2.0 Employee training in the fonn of Senior/Executive Manager workshops conducted at; 

Harvard Kennedy School of Government 
79 n=K Street 
Cambridge, MA 02138 

lndividual(s) attending: Up to ten selected maiiagere 

S6,900 each, total $69,000 
during FY13 and FYI4 

3.0 Market research was performed. There are no other workshops similar in scope and content 
(hat match the skill requirements and on-going professional development needed. 

4.0 The contemplated award price for the above training has been determined fair and reasonable 
based on a comparison to the commercial catalogue pricing as published by the course 
provider. The price is in accordance with the catalogue pricing and thereby determined to be 
fair and reasonable in accordance with FAR 13.106-3(a)(2Xiii)' 
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Limited Sources Justification 

CFP-13-P-00048 

Consumer Financial Protection Bureau, Office of the Chief Human Capital 


Officer. 


2.0 Employee training: Data Visualization: Conveying Information tlirough Visual Representation, 
conducted at: 


Harvard Kennedy School of Government 
79 JFK Street, Cambridge, MA 02138 

Individualfs) attending; Tom Schumacher and Heidi Johnson 

$2,200 each, total $4,400 
Jun i7,20i3'Jun 18,2013 

3.0 Market research was performed. There are no other workshops similar in scope and content 
that match the skill requirements and on-going professional development needed. 

4.0 The contemplated award price for the above training has been determined fair and reasonable 
based on a comparison to the commercial catalogue pricing as published by the course 
provider. The price is in accordance with the catalogue pricing and thereby determined to be 
fair and reasonable in accordance with FAR 13. l06-3(aX2)(iii). 

To the best of my kno^edge and belief, I certify that this Justification is accurate and complete, 



Contracting Officer 
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JUSTiFlCATION AND APPROVAL FOR OtHER-THAN FULL-AND-OPEN COMPETITION 


1=.. 

fcfe 

. ^ CoBiUnw# RfFoncW 

.. 



Justification and Approval for 

Other-Than Full-and-Open Competition 

A. JUSTIFICATION. 

1.0 

Agency and Office Name: Consumer Financial Protection Bureau (CFPB). Ol'fioe of 
Enforcement 

2.0 

Nature and/or description of the action being approved. The CFPU. Office of 
Enforcement, requires consttUing services from Mr. Manoj Hasiak to icsi 
advertisement? (online, print, etc.) and cnrolhucni matesials lo <kMcrminc nheilici 
consun>OfN are misled oiid whether they are able lo corrccily imerpret ihe claims ami 
promises ntade in such advertisements. The reports and materiai.s developed hy Mr, 

Hasluk will he used lo advise agency decision-makers as to the ncces.siiy ami risks of 
taking puhjic enforcement action and may be used in negotiating scttiemenis or in 
preparatiou for litigation. 

3.0 

Description of Requirement (including the estimated value). Thi.s proeuremenl i.s to 
enlist c.vpCTt consultation sciviecs for »n investigation and possibly litigation. The total 
cstiniHicd value of tliis project is S147.500. Tltis cstiinaied amotml includes SH9,0U0 in 
steady stale consulting activities, 540,000 in icehnica) ossisiancc. S6.500 in itotcnlial 
travel expense.^, and an additional $12,000 for potential facilities tiud related fees to 
conduct testing. TIds estimate was derived using an overage hourly consulting rale 
based on CFPB issued Manogetuem Consulting BPAs because Mr. Masiak docs not 
have Q commercially available hourly consulting rate. 

4.0 

Statutory authority permitting other-than full and-open competition. 

I 1 FAR 6.302-1, Only One Responsible Source and No Other Supplies orService.'i 
will 5'a/t.r^ Agency Requirements (includes brand name, and exclusive 

Licensing agreements or proprietary iDformation) 

[ ) FAR 6:302-2, Unusual and Compelling Urgency 

1 1 COVSLiMF.R )'l\ANn.\l. PROThXTION BURK.Al; 
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JUSTtFlCATlON AND APPROVAL FOR OTHER-THAN FULL>AND-OpEN COMPETmON 

FAR 6.302-3, Industrial Mobilization; Engineering, Developmental, or 
Research Capability: or e:^)ert Services 


\ I FAR 6.202-5, Authorized or Required by Statute 

I [ FAK6,202-6, National Security 

I } FAR 6.302-7, Public Interest 


S.O Demonstration that the proposed contractor's unique qualifications or the nature of the 
acquisition requires use of the authority cited. We coniticled Mr. Hn.stak as an cxpcit 
iu the field of consumer intbrmation processmg, advertising communication, niul 
deceptive uds'ertising. He is highly recognized in his field, has pubjished extensiv ely in 
marketing publication.s, received mulliplc award:;, served as a consuh.inl a.ssisiing other 
federal ngeocies, and designed and conducted muneroiis consumer research studies. 
We are seeking to engage Mr. Hastak in the coutext of Expert Services for ptrtcniial 
litigation, and we have confirmed that he possesses all the qualiricalion.s necessary to 
be considered ao expeil in the federal courts, and his retention should remain 
confidential. For the foregoing reasons, we believe other-lhen-tulI-and-i»pcn 
competitiou to be appropriate and justifiable in this case. In addition, because of the 
need for confidentiality, it would neither he appropriate nor required to have ihi.s 
s>7)opsized on FedRizOpps, 

Specifically, Mr. Hastak: 

• Holds a PhD. in bu.sincss adminlsmition; 

• has setved as a consultant for federal agencies on the topics of consumer infomialion 
processing, advertising communication, deceptive advertising ajtd labeling, atid 
research methodology issues; 

• has designed and conducted munerous consumer research studies for and has evtilualed 
empirical studies submitted by ctmipanies seeking to substantiate marketing and 
advertisiug claims; 

• possesses the qualities and experiences required to be con.sidcnrd a credible expert in 
the fields ofinfonnarioii processing, advertiring comiminication, deceptive .'tdvcriising 
and labeling, and research methodology issues; 


2 I CoHSUMFR Financial PRcnEtTiON Bureau 
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Justification and Approval for Qther-Than Full-and-Open Competition 

® has extensive experience wiili research projects invoKinji deception, iid 
coDimiinication, discLosuie, and other consumer perception issues; 

• hffs n?[tpnstve experience serving ns ah pyp^rt in nHtninktrnrivp nr murt rniiPt invo|vjntt 

deceptive advcrtising/labeliog. disciosures, and consumer perception issues; 

• has published more than 15 papers in scholarly marketing publications on marketing; 

• has participated os a panelist in acadentic conferences in marketing copy texting of 
advertisements; 

® has served asu reviewer foramunbcrofpccr-fcvicw journais in markcling: 

• has conducted research relating to consuntcr perception and comprehension of 
advertising and ntarketing communications: and 

• has extensive experience developing pretests and consumer surveys and studies on 
consumer con^rehension of advertising and marketing communications. 

6.0 A description of efforts made to ensure that offers are solicited from as many potential 
sources as is practicable, including whether a notice was or will be publicized as 
required by Siibikin and. if not, which exception under ? applies. Sittce this 
acquisition is for expert consuUing services in support of litigation, exception (14) 
under FAK 5.202 applies. The exception is as follows: The proposed contract action is 
made under conditions described in 6.302-3 with respect to the ser\’icc wf an expert to 
support the Fetieral Goveratnent in any current or anticipated litigation or dispute. 

7.0 Determination by the contracting officer that the anticipated cost to the Government 
will be fair and reasonable. The Omtracting Oftlcer will ensure iubur rales are 
determined "Fair and Reasonable’' prior to the issuance of any contractual vehicle. The 
rates that will be charged by Mr. Hastak in this contmet will be con.sisient with 
commercially available rates for similar coosuliing suivicc.s before smy contract award 
is made. Because Mr. Mastak does not have a commercially nvnilahle hourly 
consulting rate to dotemiiue price rcasonabicuess. the CFPB compared the Co^traclor‘.^ 
rate to similar consulting labor categoiy rote in the BPA. Of the rwo BPA holders ibiti 
priced out SMEs with Master’s Degrees only, the rate proposed by the Cuntrocor is 
priced higher than (he small business but lower than the large biLsinc.ss. The compaaxi 
SME labor calefories were awarded against existing GSA schedules and were found 
found to be fair and reasonable-. Therefore, the Contmet Officer finds Mr, Hastaks 
rates to be reasonable based on the hourly rate compari.son and hi.s increased 
educational background fhe holds a PhD) and level of experience in the specific field 
of advertisement copy lesHiig, 

T\ CONSUMI'R FlNANriAt PROTl-CI ION BUREAU 
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Justification and Approval for Other-ThanFull-ano-Open Compi-tition 


8,0 A description of the market research conducted (see Part 10) and the results or a 

- - - — statement of the-reasorrmarket-resBurch' was not 

-T -"x xpeci-c 


in deceptive marketing. During (he market I'escavch. Mr ilasuik wns i'ound l>y ihc 
nUorneys in the Frogmm Ofllcc to be an expert in the indiislrv and has relcvani 
expericiice in assisting IwlcTal agencies in similar mattei-s 


9.0 Any other facts supporting the use of other than full and open competition. None 


1 0.0 A listing of the sources, if any. that expressed, in writing, an interest in the acquisition. 
Not applicable. This is a coniract for expert consulting .services under (he Siinpliefled 
Acqiii.silion Threshold (SAT) In support oriiligation exception { 14) undo' l- AR .S.202. 

n.O A statement of the actions, if any. the agency may take to remove or overcome any 
barriers to competition before, any subsequent acquisition for the supplies or services 
required. Ch'FB plans to eonthicl fiinhor research in the fuiitrc to detcrniinc any oiliev 
expert consiiliani with significam expeiiisc in this Held. I'urthcr, a Special Noiice will 
be posted on I’cdBizOpps if additional services arc required oser the Sinipldlcal 
Acquisition Threshold. 

H, APPROVAL. 


!.0 Tr.CHNiCAiJREQViiiEMENn P ersonnel All supporting data that is the responsibility of 
technical or requirements personnel, and which form a basis for the justification, have 
been certified as complete and accurate by the technical or requirements personnel. 



WidSb /xS 

Date 


2.0 ProcvremeNT Staff . To the best of my knowledge and belief, I ccruTy that this 

justification is accurate and complete. 


Laurent F. Pichet 
Contracting Officer 


Date 


X : { (OvSl i t'. \\« I \! PkM!' < Hi.R} At 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405-6) 


I recommend that the U.S. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of 
the following supplies or services available under Federal Supply Schedules (FSS). This acquisition is conducted 
under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS, See attached scope of work. 

REQUISITION NO. 

NAME(S) OF PROPOSED FSS SOURCE(S) 

Hispanic Association of Colleges and Universities 

8415 DATAPOINT DR STE 400 

SAN ANTONIO, TX 78229-3298 

COST ESTIMATE 

$77,112 

FEDERAL ACQUISITION REGULATION 8.405-6 

(place "X” in appropriate box and complete rest of form) 

X 

FAR 8,405-6 (b) (1) - Only one source is capable of responding due to the unique or specialized nature of the 

work. 


FAR 8.405-6 (b) (2) - The new work is a logical follow-on to an original Federal Supply Schedule order 
provided that the original order was placed in accordance with the applicable Federal Supply Schedule ordering 
procedures. The original order must not have been previously issued under sole source or limited source 
procedures. 


FAR 8.405-6 (a) (2) - The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature 
of a product, peculiar to one manufacturer). A brand name Item, whether available on one or more schedule 
contracts, is an item peculiar to one manufacturer. Brand name specifications shall not be used unless the 
particular brand name, product, or feature is essential to the Government’s requirements and market research 
indicates other company's similar products, or products lacking the particular feature, do not meet, or cannot be 
modified to meet, the agency’s needs. 


FAR 8,405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would 
result in unacceptable delays. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/IJmited 
Sources FSS Purchase Dec07 
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JUSTIFICATION 

A. Demonstration that the proposed FSS contractor’s unit^e qualifications or the nature of the acquisition requires use 
of the authority cited. 

The Intern program that HACU administers is the only o^anization represented in the greater metropolitan DC 
area that allows Federal Agencies to recruit Hispanic scholars and that will provide the requiring activity with 
exceptional quality of students. Utilization of this program is in accordance with the authority of Executive 
Order 12928, Promoting Proctircment with Minorily Institutions, and the MOU between the Department of 
Treasury and HACU. 

B. Describe the market research that was conducted and the results of the research (e.g., search on e-library at 
www.gsaelibrary.gsa.gov ; historical ordering information, FedBi^pps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the 
results of that interest. 

Use of HACU is part of OPM’s 10-Point Plan to Improve the Recruitment and Development of Hispanics. HACU 
is designated as a small business under the GSA schedule. 

C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent 
acquisitions for similar supplies or services. 

TTie Agency will conform to the procedures outlined in FAR 8.405, as appropriate and applicable. 


D. Statement that requirement does not result from a lack of planning or the expiration of funds. 
This requirement does not result from a lack of planning or the expiration of funds. 


Requisition Number; CFP-20700-1 3-0004 


REQUESTING OFFICE CERTIFICATION 


I certify that the attached justification is accurate, and contains complete data necessary to support the recommendation 
for a sole source justification and approval. 

REQUESTING OFFICE 

(Signature) 

(Phone No.) 

(Date) 

REPRESENTATIVE 

(Zl: 1 


r/y/fJ 

SMAi^ BUSINESS CERTIFICATION 


I have conducted a search of vendor files from GSA Advantage/Schedules e-Library, etc., to locate potential FSS small 
businesses for this procurement. If any were found, a list is attached. 

SMALL BUSLNESS SPECIALIST 
(Type or Print Name (required for 

(Signature) 

(Phone No.) 

(Date) 

actions over $25,000)) 

Panf‘-.2 

304-480-8717 

08/15/13 
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PROCUREMENT OFTICE CERTIFICATION 

i certify that this submission is accurate, and that it contains complete information necessary to enable Approving 

Officials to make an informed recommendation for approval or disapproval. 



CONTRACT SPECIALIST (Type or 

(Signature) 

(Phone No.) 

(Date) 

Print Name) 

Shei'ri Gandee 


304-480-7293 

08/07/2013 

CONTRACTING OFFICER (Type or 

(Signalure) 

(Phone No.) 

(Date) 

Print Name) 

£ida 3L Stanley 


30*-m-7213 

8I7I2C13 

BUREAU CHIEF PROCUREMENT 

(Signature) Acting 

(Phone No.) 

(Date) 

OFFICER (Type or Print Name) 


304-480-7134 

8/15/2013 


1 ADDITIONAL APPROVALS 

cu o 

BUREAU COMPETITION 

ADVOCATE (Print Name & Title) 

[ ] APPROVE 

(Signature) 

NOT APPLICABLE 

(Phone No.) 

o S 

Denise Nelson 

BPD Competition Advocate 

[ ] 

DISAPPROVE 


(Date) 

s 

o 

BUREAU HEAD OR SENIOR 

EXECUTIVE SERVICE 

[ ] APPROVE 

(Signature) 

NOT APPLICABLE 

(Phone No.) 

on 

UJ 

§ 

DESIGNEE 

(Print Name & Title) 

[ ] 

DISAPPROVE 


(Date) 

at 

“ S 

SENIOR PROCUREMENT 
EXECUTIVE (Print Name Title) 

[ ] APPROVE 

(Signature) 

NOT APPLICABLE 

(Phone No.) 

S 

O w 


[ 1 

DISAPPROVE 


(Date) 

NOTE: Each review must be preceded by lower level approval(8). 
In no case will an individual sign more than one approval level. 

e.g., over $50 million all approvals are required. 


Page 3 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405-6) 


I recommend that the U.S. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of 
the following supplies or services available under Federal Supply Schedules (FSS). This acquisition is conducted 
under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS. See attached scope of work. 

REQUISITION NO. 

NAME(S) OF PROPOSED FSS SOURCE(S) 

Hispanic Association of Colleges and Universities 

8415 DATAPOINT DR STE 400 

SAN ANTONIO, TX 78229-3298 

COST ESTIMATE 

$77,112 

FEDERAL ACQUISITION REGULATION 8.405-6 

(place "X” in appropriate box and complete rest of form) 

X 

FAR 8.405-6 (b) ( 1 ) - Only one source is capable of responding due to the unique or specialized nature of the 

work. 


FAR 8.405-6 (b) (2) - The new work is a logical follow-on to an original Federal Supply Schedule order 
provided that the original order was placed in accordance with the applicable Federal Supply Schedule ordering 
procedures. The original order must not have been previously issued under sole source or limited source 
procedures. 


FAR 8.405-6 (a) (2) - The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature 
of a product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule 
contracts, is an item peculiar to one manufacturer. Brand name specifications shall not be used unless the 
particular brand name, product, or feature is essential to the Government’s requirements and market research 
indicates other company’s similar products, or products lacking the particular feature, do not meet, or cannot be 
modified to meet, the agency’s needs. 


FAR 8.405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would 
result in unacceptable delays. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Limited 
Sources FSS Purchase Dec07 
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JUSTmCATIQN 

A. Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use 
of the authority cited. 

The Intern program that HACU administers is the only o^anization represented in the greater metropolitan DC 
area that allows Federal Agencies to recruit Hispanic scholars and that will provide the requiring activity with 
exceptional quality of students. Utilization of this program is in accordance with the authority of Executive 
Order 1 2928, Promoting Procurement with Minority Institutions, and the MOU between the Department of 
Treasury and HACU. 

B. Describe the market research that was conducted and the results of the research (e.g., search on e-Iibrary at 
www.gsaelibrary.gsa.gov ; historical ordering information, FedBizOpps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the 
results of that interest. 

Use of HACU is part of OPM’s 10-Point Plan to Improve the Recruitment and Development of Hispanics. HACU 
is designated as a small business under the GSA schedule. 


C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent 
acquisitions for similar supplies or services. 

The Agency will conform to the procedures outlined in FAR 8.405, as appropriate and applicable. 


D, Statement that requirement does not result from a lack of planning or the expiration of funds. 
This requirement does not result from a lack of planning or the expiration of funds. 


Requisition Number: CFP-20700-13-0004 


REQUESTING OFFICE CERTIFICATION 


I certify that the attached justification is accurate, and contains complete data necessary to support the recommendation 
for a sole source justification and approval. 

REQUESTING OFFICE 

(Signature) 

(Phone No.) 

(Date) 

representative 



r/y/i3 

SMAEfL BUSINESS CERTIFICATION 


1 have conducted a search of vendor files from GSA Advantage/Schedules e-Library, etc., to locate potential FSS small 
businesses for this procurement. If any were found, a list is attached. 

SMALL BUSINESS SPECIALIST 
(Type or Print Name (required for 

(Signature) 

(Phone No.) 

(Dale) 

actions over 525,000)) 

NCi5»(ViEefe- 

Page 7. 

304-480-8717 

08/15/13 
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PROCUREMENT OFFICE CERTIFICATION 

I certify that this submission is accurate, and that it contains complete information necessary to enable Approving 

Officials to make an infomied recommendation for approval or disapproval. 



CONTRACT SPECIALIST (Type or 

(Signature) 

(Phone No.) 

(Date) 

Print Name) 

Sherri Gandee 


304-480-7293 

OB/07/2013 

CONTRACTING OFFICER (Type or 

(Signaiurei 

(Phone No.) 

(Date) 

Print Name) 

£iaa 3L Stani&f 


304-m-7m 

SI7I2C13 

BUREAU CHIEF PROCUREMENT 

(Signature) Acting 

(Phone No.) 

(Date) 

OFFICER (Type or Print Name) 


304-480-7134 

B/15/2013 


.ADDITIONAL APPROVALS 

as 

LLt O 

BUREAU COMPETITION 

ADVOCATE (Print Name & Title) 

[ ] APPROVE 

(Signature) 

NOT APPLICABLE 

(Phone No.) 

6 W 

Denise Nelson 

BPD Competition Advocate 

[ ] 

DISAPPROVE 


(Date) 

s 

o 

BUREAU HEAD OR SENIOR 

EXECUTIVE SERVICE 

[ ] APPROVE 

(Signature) 

NOT APPLICABLE 

(Phone No.) 

at 

LU 

> 

O 

DESIGNEE 
(Print Name & Title) 

[ ] 

DISAPPROVE 


(Date) 

OVER 

$50M 

SENIOR PROCUREMENT 
EXECUTIVE (Prim Name <i Title) 

[ ] APPROVE 

(Signature) 

NOT APPLICABLE 

(Phone No.) 


E I 

DISAPPROVE 


(Date) 

NOTE; Each review must be preceded by lower level approva!(s). e.g., over $50 million all approvals are required. 

In no case will an individual sign more than one approval level. 


Page 3 
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c! 

r.. * , 

'■ ■ Ptoifi.'! on BijX'dti 


Limited Sources JusTiFiCATTON 


CFP-I3-P-00003, HOPE EXHIBIT 

1,0 

OJfice Name:. Consumer Financial Protection Bureau, Office of the Chief Human Capital 

Officer. 

2.0 

Conference-. A 10' x 10’ booth at the HOPE Global Financial Dignity Summit, conducted at: 


191 Peachtree Street 

Suite 4000 

Atlanta, GA 30303 

Price: S5,000 

Dates: 11/14/12-11/15/12 

3.0 

Market research wa.s performed. Participation in this event will allow for organizational brand 
visibility at this high-profile event highlights key consumer finance issues that are at the 
forefiont of the Bureau’s mission. This event allows Talent Acquisition Co network with key 
stakeholders that may rum in to strong potential job candidates for the Bureau. 

4.0 

The contemplated award price for the above Exhibit has been determined fair and reasonable 
based on a comparison to the commercial catalogue pricing as published by the event provider. 

The price is in accordance with the catalogue pricing and thereby dctemiined to be fair and 
reasonable m accordance with FAR }3.l06-3(a)(2)(iii). 

To the best of my kiu/wHcdge and belief, I certity that this Justification is accurate and complete. 


j Name 


Confractinp Omcer 
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Documentation of Circumstances of Restricted Consideration for the acquisition of Two 
Light Credentialing Solution (LCS) Kits from Hewlett Packard Company 

This Limited Sources Justification (LSJ) was drafted for the Consumer Financial Protection 
Bureau (CFPB), in accordance with FAR 8.405-6. 

This acquisition will result in an order placed with Hewlett Packard Company (HP) for the 
acquisition of two Light Credentialing Solution (LCS) Kits to allow the CFPB to create HSPD- 
12 identification badges onsite. The estimated value of this acquisition is 529,144.70, for a LCS 
Kit with laptop computer and one-year maintenance, where 535,000 has been committed on 
Requisition CFP-20200-12-0003 to pay for the units. 

The CFPB intends to award a purchase order to HP for two Light Credentialing Solution (LCS) 
Kits, laptop computer, and one-year maintenance, based on a Limited Sources Justification for 
the following reason; 1) Per FAR 8.405-6 (a)(l)(i), only one source is capable of providing the 
supplies or services required at the level of quality required because the supplies or services are 
unique or highly specialized. 

The Light Credentialing Solution (LCS) is a combined enrollment and activation kit that ships in 
a portable, wheeled case that contains all the software and hardware peripherals needed to enroll 
applicants and activate credentials. LCS addresses the challenge many Agencies face today with 
credentialing a diverse workforce that is located across the country, often in remote locations that 
are not located near existing “fixed” USAccess Credentialing Centers. 

Since LCS kits can be moved and shipped easily between locations using the included shipping 
case, Agencies can ship and set up LCS kits that are located closer to their Applicants. 

Applicants will spend less time traveling to enrollment and activation appointments, and as a 
result, Agencies will see reduced travel expenses. LCS empowers Agencies to put full 
credentialing capability where they need it, when they need it. 

The CFPB performed market research on the Internet and on the GSA Schedules website to find 
other potential provider.s or resellers of this Light Credentialing Solution (LCS) Kits but no other 
providers or resellers were found. The LCS Kit is the only station that can provide for the 
enrollment and activation of a worker’s credential because it is the only product that is 
compatible with the General Services Administration’s MSO Centralized Infrastructure. 

As the executive agent responsible for managing government-wide acquisition of information 
technology to implement HSPD- 1 2 services, the GSA HSPD- 1 2 Managed Service Office (MSO) 
provides federal agencies with interoperable identity management and credentialing solutions 
that provide end-to-end services to enroll applicants, issue credentials, and manage the lifecycle 
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of these credentials. The MSO established the USAccess program to offer federal agencies with 
a managed, shared service solution that simplifies the process of procuring and maintaining PIV 
compliant credentials, while at the same time, meeting HSPD-12 milestones for issuing the 
credentials. 

The two Light Credentialing Solution Kits cost $14,572.35 each and includes: Laptop, Facial 
Image Capture Camera, Facial Image Capture Middleware, Template Generator, Template 
Matcher, Transparent Reader, Single Fingerprint Capture Device, PIV .Middleware, CMS 
Middleware, Document Scanner, USB Hub, Power Strip, Network Cable, Desktop Tripod, 
Photobackdrop Cloth, Wheeled Shipping Case with Foam, Combination Padlock (Includes 12 
month maintenance/warranty), and a 12 months extended maintenance wananty. 

Per FAR 8.404(d), GSA has already determined the prices of supplies and fixed-price services, 
and rates for services offered at hourly rates, under schedule contracts to be fair and reasonable. 
Therefore, ordering activities are not required to make a separate determination of fair and 
reasonable pricing, except for a price evaluation as required by 8,405-2(d). Although only one 
offer was received, the ordering activity evaluated the quotation received by HP and determined 
the total price to be reasonable. The proposed cost for the two LCS Kits in the amount of 
$29,144.70 is there determined to be fair and reasonable by the Contracting Officer. 

Requirements Certification; 

The requirements owner, Facilities and Operations, Security, has participated in the creation of 
this Limited Sources Justification in accordance with FAR S. 405-6. The information above, 
which fonns the basis for this justification, is certified as complete and accurate. 


Security Specialist 

Office of Operations & Facilities (Security) 

Phone: 202-435-7040 

Contracting Officer Certification and Concurrence: 

The information above is accurate and complete to the best of the contracting officer's 
knowledge and belief, 

Laurent E. Pichet Date 

Sr. Contracting Officer 

Consumer Financial Protection Bureau 





John Starr 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


{1 ) Requester: 
Megan Thibos 


(2) Estimated Cosl:S4000 


(3) Requisition Number: 

<Z.f=p pool 


(4) Description of Required Supplies or Services: 
Mortgage Market Statistical Annual 


(5} Authority Permitting a Sole Source Acquisition; 

FAR 1 3.1 06-1 {b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6} Describe why oniy one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information X „„ 

Brand Name 

{NOTE: In sccordance with FAR 11.105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government's requiremerits. end market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in {6} above. Please attach Performance Work State (PWS). Statement of Work 
(SOW) or specifications and any other supporting documentation. 

Inside Mortgage Finance is an industry distinct data provider and the Mortgage .Market Statistical 
Annua! is the only comprehensive compilation of mortgage market statistics available from any 
source. Many of the indicators included in the Statistical Annual arc developed from proprictar)' 
surveys of market participants conducted by Inside Mortgage Finance. There are no known 
competitors for this particular product. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Consulted with multiple experts within the Office of Research and Mortgage Markets to determine 
whether there were any known competitors to Inside Mortgage Finance, All experts concurred 
that to the best of their knowledge, there are no competitors to Insidg Mortgage Finance for this 

particular product. ^ 




or Limited Sources and Brand Name Ju.stitlcation.s/Sole 




XL/Prociir 


rociircincnrtDPS Guidance'/2007-0(){)i Sorcot 


Source or Bran<i Name Ju.stitication under SIOOK Open Market Dec 07 
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Requisition Number:_ 


; (9) Requisitioner's Signature and Title 
Telephone No, 202-435-7370 


-rfi 




Date 1/27/201 


6<-i 


(10)1 detennine the circumstances of this acquisition deem only one source reasonably available: 

Contract Specialist Signature 
Telephone No, 


Contracting Officer’s Signature 
Telephone No. ^ot-^"'^ ‘'l2x^ 








Small Business Specialist Signature 

{Review and Approval required if over $25,000) 
Telephone No, Date_ 




(11) BCflPO Signature. 


Date 


V:,/ProcuremcntyDPS Gi!idnnce''2007-0001 Sole or Limited Sources and Brtmd Name Justificationa/Sole 
Source or Brand Name Justification under .S I OOK. Open Market Dec 07 
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(4) Description of Required Supplies or Services: 

SA.300.700.01 Microeconomics provided by John Hopkins University-SAIS 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 1 3. 1 06-1 (b)(1 ) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements ^ X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government’s requirements, and market research which indicates other companies’ similar products, or 
products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work (SOW) 
or specifications and any other supporting documentation. 

This course focuses on the theory of decision-making under conditions of scarcity. Analyzes consumer theory, choice 
and demand, production, cost, the firm, market structures and market failure. Emphasizes economic efficiency and the 
application of economy theory to government and firm decisions and public policy problems. 

The course is needed for Ms, Samantha Simpson, a CFPB Technology Portfolio Manager (TPM) for the External 
Affairs and Front Office division of CFPB. As the TPM, Ms. Simpson ensures that the bureau fulfills its vision of 
developing and leveraging technology to enhance CFPB's reach, impact and effectiveness. The John Hopkins 
University-SAIS, microeconomics course (SA, 300.700. 01) is a Master of Business (MB) level course that provides an 
understanding of consumer theory, choice and demand, and financial markets. This higher level information relates to 
CFPB’s mission of helping consumer finance markets work by empowering consumers to take more control over their 
economic lives. By taking this course, Ms Simpson will gain additional insight into local economics and human 
behavior that will allow here to better assist in the creation of technology strategies and solutions for external 
stakeholders and specific demographics of American consumers, in order to further fulfill CFPB's mission. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Marker research was conducted in the form of surveys of local university’s in the Washington DC and Baltimore, MD 
metro areas. Market research focused on these areas because of the close proximity to the CFPB Headquarters, 
where Ms, Simpson is based. This was done in order to find a location within driving/commuting distance so as to 
reduce the travel expenses that would be incurred at locations outside of these metro areas. Of the universities 
surveyed (George Washington University, Georgetown, Catholic University of America and multiple others in the 
aforementioned metro areas) no other university in these metro areas offered a course with this level of focus. 
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Requisition Number: 


(9) Requisitioner's Signature and Title Braun 

Telephone No. (202) 435-9507 Date 5/17/13 


(1 0) I determine the circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature ^ 

Telephone No. 3Q4-480-Bb'bi Date ~ 5/17/ 13* 


Contracting Officer’s Signature 
Telephone No. 304-4e^-72i3 


-si. 


Date 


Smalt Business Specialist Signature 

{Review and Approval required if over $25, 000} 
Telephone No. Dale 


(11) BCPO Signature 




Date 5/17/13 
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Documentation of Circumstances of Restricted Consideration for the acquisition of an 
HSPD-12 PIV Card Enrollment Reader from Kastle Systems, LLC 

This Limited Sources Justification (LSJ) was drafted for the Consumer Financial Protection 
Bureau (CFPB), in accordance with FAR 8.405-6. 

This acquisition will result in an order placed with Kastle Systems, LLC (Kastle) for the 
acquisition of an HSPD-12 Enrollment Reader to allow CFPB employee PIV cards to be utilized 
for access control within the facilities at 1801 1 Street and 1750 Pennsylvania Avenue. The 
estimated value of this acquisition is $9,963.33, for an HSPD-12 PIV Card Enrollment Reader 
with Intel based PC Workstation with Monitor, Windows XP, 4GB Memory, Keyboard and 
Mouse, MyKastle Enrolling Station Software which supports PIV PIN based Access, Certificate 
Challenge & Response, Certificate Validation, and Import ofPIV data into the MyKastle 
Physical Access Control System, OmniKey USB Insert Smart Card Reader, Installation and 
Support, and two-year maintenance. The Security Program Office has committed $14,000 on 
Requisition CFP-20200-12-0012 to pay for this unit. 

The CFPB intends to award a delivery order to Kastle for HSPD-12 PIV Card Enrollment 
Reader, accessories, and a two-year maintenance agreement, based on a Limited Sources 
Justification for the following reason: 1) Per PAR 8.405-6 (a)(l )(i), only one source is capable 
of providing the supplies or services required at the level of quality required because the supplies 
or services are unique or highly specialized. 

The Consumer Financial Protection Bureau (CFPB), through a Memorandum of Understanding 
(MOU) with the Departmental Offices (DO) of the U.S. Treasury, is a subtenant at 1 801 L Street, 
N.W. Washington DC 20006 and 1750 Pennsylvania Ave., N.W, Washington DC, 20006. 

Within the DO lease of the building, it is required that DO utilized the existing Kastle Security 
System for access to the building and interior spaces. As a subtenant, the CFPB is required to 
conform to the same building management requirements. The CFPB is therefore required to use 
the Kastle sy.stem in accordance with the DO lease agreement. 

Ill accordance with OMB guidelines, effective October 01, 201 1, all government agencies, to 
include CFPB, arc required to utilize PIV cards for Physical Access Control Systems (PACS) 
when automated access control systems are utilized within a facility. In order fur CFPB PIV 
cards to be utilized for access control within the facilities at 1801 1 Street and 1750 Pennsylvania 
Avenue, the Kastle Enrolling Reader must be purchased and connected via DSL to the Kastle 
System. 

The HSPD-12 Enrolling Reader & License for WebLink provide.s higher security while 
increasing convenience and manageability through the useof a single card across buildings and 
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interior spaces. The Kastle system authenticates, validates, revokes, monitors and ensures that 
only those people who should have access to restricted facilities arc allowed to enter. Kastle will 
assist the government in the enrollment process and can upgrade government systems remotely 
when new changes to government requirements occur. 

The CFPB performed market research on the Internet and on the GSA Schedules website to find 
otlier potential providers or resellers of this HSPD-12 enrolling system but no other providers or 
resellers were found. This unit and software is proprietary to Kastle Systems. 

Per FAR 8.404(d), GSA has already determined the prices of supplies and fixed-price services, 
and rate.s for services offered at hourly rates, under schedule contracts to be fair and reasonable. 
Therefore, ordering activities arc not required to make a separate determination of fair and 
reasonable pricing, except for a price evaluation as required by 8.405-2(d). Although only one 
ofter was received, the ordering activity evaluated the quotation received by Kastle and 
determined the total price to be reasonable. The HSPD-12 F.nrolling System cost $9,963.33 and 
includes the accessories and maintenance therefore determined to be fair and reasonable by the 
Contracting Officer, 


Requirements Certification: 


The requirements owner, Facilities and Operations, Security, ha.s participated in the creation of 
ihi.s Limited Sources .Justification in accordance with FAR 8.405-6. '{‘he information above, 
which forms the basis for this justification, is certified as complete and accurate. 



Jolm Starr 
Security Specialist 

Office of Operations & Facilities (Security) 
Phone; 202-435-7U4U 


Date 


Contracting Officer Certification and Concurrence: 


The information above is accurate and complete to the best of the contracting officer’s 
knowledge and belief. 



Laurent B. Pichet Dale 

Sr. Contracting Officer 

Consumer Financial Protection Bureau 
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DEPARTMEIVT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (PAR 8.405-6) 


i recommend Chat (he U.S. DHPARTMENTOF TREASURY use Ihnhed source procedures for \he acquishkm of the following supplies or 

services Bvaiiable under i'ederel SuodIv Schedules {PSSI. This acQuisiti^ is conducted under the authority of )' AR 8.405>6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

MATLAB Software License 

Rf-OUlSiriON NO. 

nPR-TDP-0223 

NAME(S) OF PROPOSED FSS SOURCE(S) 

Lyme Computer Systems 

COST ESTIMATE y 

t urnnoo 

! FEDERAL ACQUISITION REGULATION 8.4054 ! 


X 

FAR 8.4056 (b) (!)-Only one source Is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the onty responsible source, i.e., Does this proposed FSS ctmiractor have facilities or 
equipment that are specialized and vital to the effon? Is the proposod contractor ihc only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the efTort? Does the FSS vendor 
have an exclusive licensing agreement? ’A'hy won't any odier product or service satisfy the need? Describe market survey 
and analysis efforts leadms to this conclusion. 


FAR 8.4055 0>) (2) - The new work is a logical follow-on to an origtoal Federal Supply Schedule order provided that 
the original order was placed in accordance with the appikahle Federal Supply Schedule ordering proc^ures. The 
original order must not have been previoutly issued under aole source or limUed source procedures. 

Explain whv the work is a logicai follow-on and provide information on the original competition for the first order. 


FAR 8.^5-6 (a) (2) - The Item is peculiar to one manufacturer (e.g., e partlCBiar brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one mannlbeturar. Brand name speeifleaUons shall not be used oalcss the particular brand name, 
product, or feature h essential to the Government’s reqatrameDU and market rtscarth indicates other company’s 
similar products, or products lacking the particnlar feature, do not meet, or cannot be modlflcd to meet, the agency’s 
needs. 

In ecccxdance with FAR 1 l.l05(8)(i), Explain why the brand name item Is essentiil for the aequisiUon by identifying which 
fcaiure(.s) is esscntiel lo meet the Qovemmont's requirements and the market research which indicates what other similar 
items were identified and what fealurefs) it lacks or thtt cannot be modified to meet the agenev's needs. 

1 

FAR 8.405.« (b) (3) - An ur(«iil Mil compcllinj enlits, .nd foDowinj the ordtrinj promdorei would mult In 

unacceptabie delays. 

Explain why the agency’s freed for the supplies or services is of such an unusual and compelling urgency that the govemmem 
would be seriously injured unless it limited the number or sources. Soliciution from as many potential sources as is 
practicable under the circumstances is required. 


V:/Procurcmeni/DPS Guidancc/2007-OOxx Sole or Limited Sources and Brand Name Justifieations/Limitcd 
Sources FSS Purchase Apr 07 
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JUSTIFICATION 

A. Demonstration fliat die proposed FSS contrwtor's unique qualified ions or the nature of the acquisition requires use of the 

authority cited. 

Office of Financial Research's mission is to collect data and information from a variety of sourcee including 
.e regulatory agencies, the financial industry, and academia to conduct research and analysis of 
data/lnformatlon to determine areas of risk. The regutetory agenolee, the financial Industry, and academia 
currently utilize MATLAB to develop programs and modela for analyais. In order for the OFR to conduct research 
end analysis, OFR needs MATLAB to access these models. Furthermore, these programs and models are often 
extensively tested and retested to ensure validity. To recreate such programs/models In a new software would 
require extensive costs in training, testing, and validation. This is option would not be cost effective, time 
sensitive nor would be guaranteed adequate to eatlsfy the needs of the office. Although, other statistical 
software is available, MATLAB has unique tools that cannot substitute. In the office's current Interactions vrith 
the regulatory community and academia, MATLAB has already been Identified as a program that Is retied upon to 
complete specific financiai anslyels. The procurement of this software does not preclude the used of other 
software, rather ft will enable the office to access information they need to fulfill their mission. 

The Government has a requirement for this software, which can be purchased under GSA Schedule no. 
GS’35F-4754G. The contractor la the only authorized GSA reseller of the software for the 
Manufacturer MathWorke. 

Due to the forming of the OFR agency the MatLab software is required to conduct mission support at this time. 


B. Describe the market research that was conducted and the results of the research (e.g., search on o-library at 

http://www.e5a.gov/fs5 : historical ordering infonnation, FedUi^^f^s synopsis). Synopsis is not required for FSS procurements, 
but may be used. Also, list any fss sources that expressed an imere^ in writing in the order and the results of tfiat interest. 


Raacarch was conduct through raaearch of the manufacturer's rasetier liaL A search of contractora on SEWP 
fV found other reeetlera, but none could provide ail the required veraiona of the eoftware. A search of GSA 
achedulee found one reseller, Lyme Computer Systems; a Small 100% employee owned busineea could 
provide ail of the required software versions. 

C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8,405 on any subsequent acquisitions 
for similar supplies or services. 

Market research wilt be conducted each year to ensure that new requirements will be conducted on a 
competitive base among any available GSA Schedule vendors. 


D. Statement that requirement does not result from a lack of planning or the expiration of funds. 


This requirament does not result from a lack of planning or the expiration of funds. 


Page 2 
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UESTING OJPFICE CERTIFICATION 


crtify that the aOachesd justification is ^curate, and contains complete data necessaiy to support the recommendation for a sole source justific^OB 
ovai. 


.QUESTING OFFICE REPRESENTATIVE (Signature) (Phone No,) (Date) 

(Type or Print Name & Title}(nquired for 

Mionj over micro See File for SigniMre 202-622-0289 4/25/11 


Alice Tran Suh. Financial Manager I j L 

SMALL BUSINESS CERTIFICATION : 

I have conducted a search of vendor files from GSA AdvanUige/Scheduies e-Libraiy. etc., to tocate pottmiai FSS smidl businesses for this 

procuremCTt Ifany wen: found, a list is attached. 

SMALL BUSINESS SFBCIAUST (Typi or | (SigKmmJ^ j (PhortiNo.) | /Dare; 


icH-^td-nn 


Print Name (required for actioni over ' 

S25.000}) ^ 


PROCUREMENT OFFICE CERTIFICATION 


I certify that dtis suimiission is eocairate, and that it contains compiete Information necessary to enable Approving Officials to make an informed 
recommendation for approval or disapproval. 


CONTRACT SPECIALIST f7>pe or Pr/w . r i 


CONTRACTING OFFICER (Type or Print 
Name) 


’JREAU CHIEF PROCUREMENT 
TICER (Type or Print Name) 




(Signatu^y / 




Ills 


(Phone No.) 

(Dale) 

X7I88 

6/28/1 1 

(Phone No.) 

(Dale) 

X7138 

6/28/11 

(Phone No.) 

: (Date) 

X7187 

1 6/2g/n 


BUREAU COMPETITION 
ADVOCATE (Print Name & Title) 


BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 
(Print Name & Title) 


I 1 

DISAPPROVE 


[] 

DISAPPROVE 


(Date) 


(Phone No.) 



NOTE; Each review musi be preceded by lower level approvaI(s). e.g., over $50 million all approvals are required. In no case will 
'an individual sign more than one approval level. 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; (2) Estimated Co8l:$16000 (3) Requisition Number: 

Nellisha Ramdass 

(4) Description of Required Supplies or Services: 

Procurement of MapBox online web services monthly standard plan plus allowance for additional 
map views. 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1(b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE', In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS). Statement of 
(SOW) or specifications and any other supporting documentation. 

MapBox provides an open-source web-based mapping service which CFPB will use to create interactive 
geospatial data visualizations for the E^lbUc Data Platform project. MapBox produces TileMill, a desktop 
application to easily create maps; mapbox.js, a JavaScript library to integrate their maps on webpages; and 
an API. Mapbox will be used initially for the Public Data Platform, a CFPB project, to create a geocoded, 
interactive map of publicly available Home Mortgage Disclosure Act (HMDA) data using TileMill. 
(Subsequent consumerfinance and intranet projects may also use this software and service) The main output 
of TileMill is tiled maps - millions of image files that can be loaded quickly in interactive maps. Through 
TileMill, the mapping tiles will be uploaded to MapBox’s servers, which MapBox will host for a monthly fee. 
CFPB Technology and Innovation ^&I) developers will then use the MapBox API and mapbox.js to embed 
and manipulate the map on our consumer-facing website. MapBox is the only tool that can meet the 
government’s needs because MapBox provides open source resources for the creation of visually engaging 
interactive maps which can then be embedded on websites. 

(0) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Market research was conducted via the Internet. The main competitor for MapBox is Google Maps. Google 
Maps cannot meet the CFPB’s needs for the requirements because Google Maps does not have the ability to 
create tiled maps that overlap each other. Additionally, Google Maps is not an open source solution (which 
is consistent with CFPB’s Open Source policy), and requires users who embed Google Maps on their 
website to allow advertisements to be placed on the maps. The CFPB does not allow advertising on its 
website. 












Requisition Number: 


(9) Requisitioner’s Signature and Title NELLISHA 

Telephone No. RAMDASS Date 


m c-Ul a4I.S. tewWB 


(10) { determine the circumstances of thi s acqu isition deem ontv one source reasonably available: 
Contract Specialist Signature 


Telephone No. 3Qi-:i,8Q-6889, 

Contracting Officets^nature _ 
Telephone No. 




8I7I2C13 


Small Business Specialist Signature 

(ReWeiv and Approval required if over $25, 000) 
Telephone No. Date 


(1 1) BCPO Signature 


Date 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: Kimberly Barnes 

(2) Bstimated Cost:S3850 

(3) Requisition Number; 



CFP-50400-13-006I 


(4) Description of Required Supplies or Services: National Bar Association 88* annual conveotion & Exhibits 

July 27 “ August 1 Fontainebluc Miami Beach Hotel, Miami, Florida 


(5) Authority Permitting a Sole Source Acquisition: FAR 13.106-l(b)(l) - Contracting Ofiiuers may solicit from one source if the 
Contracting Officer determines that the circumstances of the contract action deem only one source reasonably available {e.g,, urgency, 
exclusive licensing agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: Only one responsible source and no other supplies or services will 
satisfy agency requirements 

(7) Rationale for determination in (6) above. Please attach Performance Worit State (PWS), Statement of Work (SOW) or 
.specifications and any other supporting docuraentplion. 

The National Bar Association Convention is the only conference for African American Legal professionals in the timeframe required 
by the CFPD, and that reaches out to the African Americaa community on Consumer Law issues. It is the emphasis on Consumer 
Financial Laws tliat makes this conference unique as it provides mission-critical. Consumer Finance information that is not provided by 
other Conferences. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted, 

The following conferences, held during the remainder of this calendar year, were found during market research: 

National Pre-LAW Conference and Law Fair, held November 1 5, 2013 in Houston Texas docs not meet CFPB’s requirements because 
it docs not provide information and/or outreach regarding Con<turocr Financial T.aws, an essential, mission-critical element of (he NBA 
Convention. 

The NOBLE (National Oi-ganization of Black Law Enforcement) Conference, August 3-7, 2013, does not meet CFPB's requirements 
because it does not provide information and/or outi'each regarding Consumer Financial Laws, an essential, mission-critical element of 
the NBA Convention. 

The NAACP Annual Assembly, July 23, 2013 does not meet CFPB’s requirements because it does not provide information and/or 
outreach regarding Consumer Financial I^aws an essential, mission-critical element of the NBA Convention, 

The Blacks in Crovemment annua! National Training Conference in August docs not meet CFPB’s requirements because it does not 
provide information and/or outreach regaining Consumer Financial l.aws, an essential, mission-critical element of the NBA 
Convention. 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: Dave Uejio 


(3) Requisition Number: 


(4) Description of Required Supplies or Services; 
Recruitment booth at the National Black MBA Conference 


(5) Authority Permitting a Sola Source Acquisition; 

FAR 13.106-1(b)(1) - Contracting Officers may solicit from one source if the Contrecting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urger)cy, exclusive licensing 
agreements, brand neme, or industrial mobilization). 


(6) Describe why only.one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirement s X 
Unusual and compelling urgenc y 

Authorized or required by statute 

Exclusive licensing agreements or proprietary Informattor^ 

Brand Name 

(NOTE: In accordance with FAR 1 1. 10S(a)(1), you must Identify the particular brand name; product, or faature is 
essential to the Government's requirements, and market research which indicates other compantes' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobil tzatJo n 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or speciftcations and any other supporting documentation. 

The National Black MBA Conference is the only annual career fair that brings together job seek^s with a unique 
combination of financial expertise, banking experience, quantitative abilities, and diversity in the particular numbers that 
benefits CFPB. In addition, The conference provides job matd^ing and on-site Interviews so CFPB can actively recruit 
and source personnel. This service is only available to organizations exhibiting during the conference. It is essential 
that the Consumer Financial Protection Bureau attend to remain competitive with industry competitor? including the 
FOIC, the Federal Reserve, and private sector entities that will be in attendance and have procured recruitment booths. 


(6) Describe the informal market survey and the results, or state why a market survey was not conducted. 

An extensive review of the internet and current events was conducted and the National Black MBA Conference/ Career 
Fair were Identified as the only source that brings together the unique skills and diversity in a significant quantity. The 
National Black MBA Conference provides CFPB with an ideal opportunity to expand organizational brand awareness, 
recruit potential job applicants, and enhance visibility amongst target populations. 


V:/Procurement/DPS Guidance/2007-00xx Sole or Limited Sowces and Brand Name Justifications/Soie 
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Requisition Nuniber;_ 


I (9) RoqulsIUoner's Signature and Title Ug<(. TahnHtrt.u 

Telephone No. APate f/li'h'T. f 


UiL ■ T» 


(10) I determine ^e circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature. 
Telephone No. f^r / 




Date 


Contracting Officer's Signature 

Telephone No. ^ P^ 'f'2.'i-26ic r 

Small Business Specialist Signature ^ 

{Review end Appmval required if over $25. 000) 

Telephone No. ' Date 




(11) BCPO Signature 


Date 


V:/Procurement/DPS GindaDce/20O7-O0xx Sole or Limited Sources and Brand Name Justifications/Sole 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; Dave Uejio 

(2) Estimated Cost: $5,000 

(3) Requisition Number; 


$25K 5 -year BPA 

CFP-20600-13-0028 


(4) Description of Required Supplies or Services: 

Recruitment booth at the National Black MBA Conference 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106'l(b)(1) ' Contracting Officers may solicit from one sourt»if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, orfeatureis 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

The National Black MBA Conference is only annual career fair ttiat brings together job seekers with a unique 
combination of financial expertise, banking experience, quantitative abilities, and diversity in the particular numbers that 
benefits CFPB. In addition. The conference provides job matching and on-site interviews so CFPB can actively recruit 
and source personnel. This service is only available to organizations exhibiting during the conference. It is essential 
that the Consumer Financial Protection Bureau attend to remain competitive with industry competitors including the 
FDiC, the Federal Reserve, and private sector entities that will be In attendance and have procured recruitment booths. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 


An extensive review of the internet and current events was conducted and the National Black MBA 
Conference/ Career Fair were identified as the only source that brings together the unique skills 
and diversity in a significant quantity. The National Black MBA Conference provides CFPB with an 
idea! opportunity to expand organizational brand awareness, recruit potential job applicants, and 
enhance visibility amongst target populations. 


V:/Procurement/DPS Guidance/2007-00xx Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name .lustification under $iOOK Open Market Apr 07 







836 



(9) Requisitioner’s Signature and Title _c 
Telephone No. -7w>) 




(10) I determine the circumstances of this acquisition deem only one source reasonably available; 

Contract Specialist Signature,^ 

Telephone No. 304-4B0-72§S Date 06 / 25/13 


Contracting Officer’s, Signature 

Telephone No. 304-480-8559 Date 06/26/201 3 

Small Business Specialist Signature 
{Review and Approval required if over $25,000) 

Telephone No. 3Q4s4Sfl-aZlZ Date 7/1/13 


(11) BCPO Signature. 


Acting 




6 / 27/2013 
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Sole Source Justiflcation 

NCLC Fair Debt Collection Training Conference 

In accordance with FAR 6.302-1, this memorandum serves as a sole source jusdflcation for 
attendance of the Consumer Financial Protection Bureau (CFPB) at an industty-spedfic training 
conference. Only one responsible source exists to sadsiy the agency requirement described 
below. 

The National Consumer Law Center (NCLC) is a nonprofit advocacy organiration that seeks to 
build economic security and family wealth for low-income and other economically 
disadvantaged Americans. For over 40 years, NCLC has used its expertise to write the rules of a 
fair marketplace. Each year NCLC hosts the Fair Debt Collection Practices Tiaining Conference 
(‘*ConfereiKe*^). The Conference Is the premier gathering of attorneys and advocates 
representing consumers. It provides advocates with information about debt collection abuse 
cases, in-depth sessions on developing fair debt collection cases, as well as networking events 
with colleagues who share an interest in consumer justice. Faculty includes top consumer 
lawyers across the counby. No other comparable conference/bainingopdon exists. This year’s 
conference takes place in New Orleans. Louisiana fiom February 23 - 24, 2012. This unique, 
onee-a-year conferoice is one of the most comprehensive conferences on feii debt collection law 
practice, and is dtiectly in line with CFPB’s mission. 

Other CFPB-related topics include, but are not limited to, credit reporting, bankruptcy, and 
ethical issues in &ir debt collecdon cases. 

For the reasons stated above, I recommend award to the NCLC in the amount of S5,187. This 
cost covers the attendance of 1 3 Enforcement attorneys at the CRLC conference at $399 each. 


Signed, 



CFPB Enforcement Attorney 


Approved: 


Nicholas Olson 
CFPB Contracting Officer 
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Purchase Order No.: CFP-12-P-00000 
Limited Sources Justification 



Rrwftci.ll 

PmwctfWi Buresu 


Limited sources Justification 

1.0 Agency Name: Consumer Financial Protection Bureau, Office of Enforcement. 

2.0 Nature and/or description of the action being approved and dollar value. 

Payment for fourteen Enforcement attorneys to attend the National Consumer Law Center 
(NCLC), 22"'* Annual Consumer Rights Litigation Conference, in Washington, D.C. 
(November 7 - November 10, 2013). Fourteen Enforcement attorneys will be attending this 
conference with a total cost of $7,350. 

3.0 Reason for other-than fuU-and-open competition (proposed contractor's unique quals, etc.) 

This conference will provide training in different subjects that are relevant to attorneys in the 
Office of Enforcement such as: Mortgage Servicing; Truth in Lending Act/RESPA Update; 
ABCs of Credit Reporting Litigation; Stopping Illegal, Unauthorized or Unwanted Payday or 
Other Payments; Student Loan ABCs: Helping Borrowers in Default; ABCs of Fair Debt 
Collection Practices Litigation; Authority to Foreclosure: Updates and Recent Developments; 
Predatory Education: Getting Relief for Student Borrowers in For-Profit School Litigation; 
Private Student Loans: Trends and Troubles; Defending Foreclosure of RHS and VA 
Mortgages; and Payday Loans; Tribal, Bank and Traditional. 

These topics are very relevant to attorneys in the Office of Enforcement and their case work. 
The conference will feature high-ranking policymakers from Congress and other federal 
agencies and conference sessions will be taught by top litigators ftom across the country and 
experts in consumer protection laws and policies. This conference also provides up to 16.9 
CLP- credits, which many Enforcement attorneys need to maintain their licenses. 

4.0 A description of the market research conducted and the results, or a statement of the reason 
market research woj not conducted. 

Market research was conducted on the Internet. This training was identified by attorneys 
within the Office of Enforcement as being suited to their specific training needs. Market 
research was conducted and this training conference was found to be unique in tenns of subject 
matter. 


I I Consumer Financial PRaiECTiON Bureau 
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PurchaseOrderNo.:CFP-12-P'00000 , 
Limited Sources JUSTIFICATION 


5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice was. or will be, publicized as required by Subpart 
5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquisition as a result of the FBO posting, 

This is currently the only training of its kind being offered at this time, so there was no need to 
solicit offers from other vendors. 

6.0 A statement of the actiofis, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required 

Not Applicable. 

7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasonable. 

The cost of this training conference is fair and reasonable. The attendance fee of $525 per 
attendee is offered only to employees of the Federal government. For non-govemment 
attendees, the cost is $775. The attendance fee elmged by the sponsoring entity is comparable 
to the fees charged for other similar trainings. 

To the best of my knowledge and belief, I certify that this Justification is accurate and complete. 


Date 


10/09/2013 

Date 


2 I Consumer financial PROTtenoN Bureau 



Name 

Requiring Activity 




Mgnrt ey VAN{$SA Ml TO«0 
FIninc Jl FroiAenon Bwmu. in«VANCSSA OCl 

w JOtJ 10. M 1*0737 SWOB 


Name 

Contracting Officer 
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CFP-12-P-00012 

1.0 QlJlce Name: Consumer Financial Protection Bureau, Ofiice of Enforcement, 

2.0 Employee training: NCLC Consumer Rights Conference for Seven People, conducted at; 

NCLC 

Seattle, WA 

Individual(s) attending: Gregory Nodler; Jeff Ehrlich; Erin Kelly 

Genesee Stout; Mary Olson; William Corbett 
Jesse Silverman 
S467 each, total S3, 269 
10/15/12- fO/28/12 

3.0 Market research was performed. There are no other conferences similar in scope and content 
that match the skill requirements and on-going profes-sional development needed. 

4.0 The contemplated award price for the above training has been determined fair and reasonable 
based on a comparison to the commercial catalogue pricing as published by the course 
provider. The price is in accordance with the catalogue pricing and thereby determined to be 
fair and reasonable in accordance with FAR I3.106-3(a)(2)(iii). 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester: (2) Estimated Cost: (3) Requisition Number: 

Jeanine Joiner $184,000 CFP-90100-13-0115 

(4) Description of Required Supplies or Services: 

NCLC legal series of treatises is an essential set of consumer law legal treatises. Titles include: 
Truth in Lending, Mortgage Lending, Unfair and Deceptive Acts and Practices, Federal Deception 
Law, Consumer Bankruptcy Law and Practice, Fair Debt Collection, Foreclosures, 
Repossessions, Student Loan Law, Access to Utility Service, Fair Credit Reporting, Consumer 
Banking and Payments Law, Consumer Credit Regulation, Credit Discrimination, Collection 
Actions, Consumer Arbitration Agreements, Consumer Class Actions, Consumer Law Pleadings, 
and Automobile Fraud, plus upkeep service for four years. And free access to a companion 
website. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13. 106-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements_X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In acconiance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

The National Consumer Law Center is the only responsible sources that can meet Consumer 
Financial Protection Bureau's needs for treatises addressing the specific consumer law subject 
areas libraries as listed: 

Debtor Rights: Consumer Bankruptcy Law and Practice, Fair Debt Collection, Foreclosures, 
Repossessions, Student Loan Law, Access to Utility Service 

Credit and Banking: Truth in Lending, Fair Credit Reporting, Mortgage Lending, Consumer Credit 
Regulation, Credit Discrimination, Consumer Banking and Payments Law 
Consumer Litigation: Collection Actions, Consumer Class Actions, Consumer Law Pleadings, 
Consumer Arbitration Agreements and; 

V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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Deception and Warranties; Unfair and Deceptive Acts and Practices, Automobile Fraud, 
Consumer Warranty Law, Federal Deception 

These books are the most comprehensive series covering Consumer Financial Laws. The titles 
within this series provide authoritative analysis of the subject matter area incorporating a 
combination of case law, changes to codes, forms, and statutes. 

These treatises in addition to federal statutes cover all 50 states. 

NCLC is only provider of these books that provide an upkeep service, which provides annual 
supplements and/or revised editions as part the up keep service. 


The NCLC treatises are the most commonly used reference resources and are relied upon by 
practitioners in the field of consumer financial law. 

The NCLC sells the individual books or the books can be purchased as a set of 18 books. 


NCLC also provides free webinars, e-alerts, free webinars, e-alerts, eReports with web links to 
changes in the law and articles explaining practice implications of new key decisions and other 
developments, and continued access to companion website 

The NCLC is the only source that provides access to the companion web site which provides; 
the only compilation of all FTC staff interpretation letters, in a search format, summaries of 
repossession statutes in all 50 states 

Full searchable text of CFPB's Regulation Z and interpretations 
A searchable compilation of all Reg Z Federal Register notices since 1969 
Computer software to calculate APRs including irregular or variable rate loans 
Credit math and bankruptcy software 

The only source for all FTC opinion letters on the FCRA (fully searchable) 


Sample forms, pleadings complaints, discovery 

Access to these comprehensive reference materials in from one source will enhance the work of 
the CFPB by promoting thoroughness and efficiency by the attorneys in all CFPB’s of divisions 
and regional offices in their research of matters. Through market research we have determined that 

although the books can be purchased from other book resellers, the supplements and upkeep service 
sre only available from NCLC. Therefore, it is in best interest of the Government to make one award 


to 


NCLC for the books and upkeep service. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 
Barristerbooks.com does provide these books but does not supp l y th e y do not provide upkeep 
sen/ices and continuous access to the companion website. They do not sell supplements, 
purchas e rs ar e - wta b le to g et the e nt i re s e t at a 60% - d is oount a nd do not prov i d e fr ee sh i p pi trg . 
The books available are not comprehensive (inclusion of all the requirements as described in 
section 7 within one comprehensive resource.) Multiple titles from multiple publishers would be 
necessary to provide all of the information as described above. 


Amazon.com does provide these books but does not supply they do not provide upkeep sen/ices 
and continuous access to the companion website. They do not sell supplements, purchas e r s ar e 
unabl e to got th e e nt i r e s e t a t a 50% d i soount and do not prov i d e froe sh i pp i ng. The books 
available are not comprehensive (inclusion of all the requirements as described in section 7 within 
one comprehensive resource.) Multiple titles from multiple publishers would be necessary to 
provide all of the information as described above. r'®® o" ’/i®- closed on 9/23 with no 

responses . 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
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RequisiHon Number: CFP-90100-13-0115. 


(9) Requisitioner's Signature and Title 


ogiunriigniclbr “ 

Jeanine Joiner ssss-S'. 


Telephone No. 202-435-9520 Date 9/17/2013 


(10) I determine the circumstances of this acquisition deem only one source reasonably available; 

Contract Specialist Signature 


TeieohoneNo. 304-480-7253 

Date 9/18/13 

Contractina Officer’s Sianature 


TeieohoneNo. 

Date 

Small Business Specialist Signature 


(Review and Approval reauired if over $25,0001 

Teleohone No. 304-480-8717 

Date 09/25/13 


(11) BCPO Signature pate 9/25/13 


V:/Procurement/DPS Guidance/2007'0001 Sole or Limited Sources and Brand Name Justiflcations/Sole 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester: John Braun (2) Estimated Cost; $21 ,000.00 (3) Requisition Number; 

TBD 

(4) Description of Required Supplies or Services; 

This procurement is for 15 individuals to attend the Open Source Convention (OSCON) in Portland, Oregon 
from July 22-26, 2013. 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 1 3. 1 06-1 (b)(1 ) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or ser>4ces will satisfy agency requirements . _X._ _ 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, or 
products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work (SOW) 
or specifications and any other supporting documentation. 

OSCON is a conference for open source developers and users to leam and discuss new open source 
development tools. The conference also has a focus on communities as well as the business side of open 
source development, such as product strategies and managing open source projects. 

CFPB's custom development is open-source centric, as are a vast number of the technologies used within 
CFPB. CFPB’s source code policy sites several benefits of open source software, from flexibility and ease of 
updating to cost savings versus proprietary software as reasons for procuring open-source software over 
proprietary software. 

Attendance at OSCON will allow CFPB's developers to implement new products and changes to CFPB’s 
software and websites (internal and external) by staying current with the latest open source programs, 
libraries and communities by continuing to build upon existing training and adding new core functions in 
program management. Participation during the interactive learning courses will allow CFPB to collaborate 
with over 3,000 open source developers, hackers, experts, vendors, and users at all levels 

(8) Describe the Informal market survey and the results, or state why a market survey was not conducted. 

Market research was conducted via internet searches and asking experts in the field of open source 
programming about the best open source conferenccs/trainings in the country. Open source programming 
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was sought out because it is one of the core tenants of CFPB’s source code policy. Of the open source 
conferences surveyed, including Palmetto Open Source Software Conference (POSSCON) and OSCON, 
only OSCON offered interactive learning courses as opposed to only panel speakers and product 
demonstrations. Interactive learning courses allow the participants to learn valuable skills by doing, 
enabling participants to ask questions of the instructors and get immediate answers during the learning 
courses. While panel speakers are beneficial for an overview of a given topic, they do not allow participants 
to actively engage in active learning and gain as many technical skills from the training. 


Requisition Number: TBD 


(9) Requisitioner’s Signature and Title ^ohn Braun ; 

Telephone No. 202-435-9507 Date 6/5/2013 


I (10) I determine the circumstances of this acquisition deem only one source reasonably available; 

/t- 

Contract Specialist Signature^ 


Telephone No. 304-460-6553 

Contracting Officer's Signature _ 
Telephone No. 304 - 430-6559 


bate 


Date 6/6/2013 


Small Business Specialist Signature 

{Review and Approval required if over $25,000) 

Telephone No. Date _ 


for 

j (11) BCPO Signature. 




. Date. 


6 / 6/13 
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CFP-13-P-00002, Partnership for Public Service 



Protett'on 


SUBJ: Limited Sources Justification, CFP-13-P-00002, Partnership for Public Service 

1 .0 Agency Name: Consumer Financial Protection Bureau, Office of Human Capital. 

2.0 Nature and/or description of the action being approved and estimated dollar value. A fixed 
Price Purchase Order to Partnership for Public Service. 

3.0 Reason for other-than full-and-open competition {proposed contractor 's unique quals. etc.) In 
accordance with FAR 13.106-l(bXl)(i) Contracting officers may solicit from one source if the 
contracting officer determines that the circumstances of the contract action deem only one 
source reasonably available. In this case, the Partnership for Public Service is uniquely 
qualified to provide the Student Ambassador training, and support infrastructure needed to 
build a robust pipeline of high potential, errtry level talent is core to CFPB’s recruiting strategy. 
A critical component of this strategy is the use of on campus student ambassadors at target 
universities to promote interest in careers with the CFPB. The Partnership for Public Service’s 
(PPS) Student Ambassadors is recognized as the best and most robust means by which to 
achieve this goal. PPS is a nonprofit, nonpartisan organization that works to revitalize our 
federal government by inspiring a new generation to serve and by transforming the way 
government works, The PPS program selects outstanding former interns at key recruiting 
targets to engage students, faculty, and university organizations to educate them about potential 
opportunities with the Bureau; answer questions regarding the sometimes challenging Federal 
hiring proce.ss; and serve as brand ambassadors for the Bureau specifically and the Federal 
government more broadly. PPS coordinates ambassadors as a cohort, and links them to a 
nationwide network of ambassadors at the 760 colleges and universities in their Call to Serve 
Network. 

The PPS Student Ambassadors program is a proven asset to Federal hiring. During the 2010 
school year, PPS ambassadors spent more than 2,500 hours on outreach to their peers on 
campus; interacted with more than 17,000 students on 28 campuses across the country; and 
generated over 490 student applications for federal internships or jobs as a direct result of their 
efforts. No other program offers such depth and breadth of access to relationships with 
prominent universities across the country. PPS has also developed a strong reputation for 
training and developing participants to ensure the Ambassador experience is positive for all 




CFP-1 3-P-00002, Partnership for Public Service 


involved. Based on their past track record of success and in the absence of credible alternatives, 
CFPR has elected to participate in this year’s Ambassador class. 

4.0 A description of the market research conducted and the results, or a statement of the reason 
market research was not conducted. Tbe PPS program is the largest, oldest, and only program 
of its kind. No other program provides Federal agencies with cohort of thoroughly vetted on 
campus ambassadors specifically trained and developed to promote tlie public service mission 
of the Federal government and its component agencies. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice was, or will be. publicized as required by Subpart 
5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any. that 
expressed a written interest in the acquisition as a result of the FBO posting. A notice of intent 
to sole source was published in the GPO. 

6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequetii acquisition for the supplies or services required. NA 

7.0 A determination by the contracting officer that the anticipated cost to the Government will be 
fair and reasonable. The price will be determined fair and reasonable prior to issuance. 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.4(^5-6) 


i recommend that the U.S, DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of the following sui^lies or 
seiYices available under Federal Suoolv Schedules (FSST This acauishioQ Is conducted under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

Partnership for Public Service’s Federal Student Ambassadors Program. This program will select ambassadors from pool of 
former CFPB interns; host an orientation and training; and provide ongoing monitoring, coaching and support. 

REQUISITION NO. CFP-90500-1 3.0070 

NAME(S) OP PROPOSED FSS SOURCE(S) 

Partnership for Public Service - Federal Student Ambassadors Prograjn 

COST ESTIMATE 
$60,000 

FEDERAL ACQUISITION REGULATION 8.405-6 

(place "X" in aporoorlate box and complete rest of form) 

X 

FAR 8.405-6 (b) (1) - Only one source is capable of responding due to the unique or specialized nature of the work. 

Building a robust pipeline of high potential, entry level talent is core to CFPB’s recruiting strategy. A critical component of 
this strategy is the use of on campus student ambassadors at target universities to promote interest in careers with the CFPB. 

The Partnerahip for Public Service’s (PPS) Student Ambassadors Is recognized as the most robust means by which to achieve 
this goal. As a new agency, it is pivotal that we maintain brand awareness at targeted Institutions, The Partnership's program 
allows the Bureau to build and maintain a pipeline o interested entry level candidates that can directed to internship and 
employment opportunities at the Bureau while also expanding our brand reach to areas previously inaccessible. 


PAR 8.405-6 (b) (2) - The new work is a logical follow-on to an original Federal Supply Schedule order provided that 
the original order was placed in accordance with the applicable Federal Supply Schedule ordering proct^ures. The 
original order must not have been previously issued under sole source or limited source procedures. 

Explain why the work is a lodcal follow-on and provide information on the original competition for the first order. 


FAR 8.405-6 (a) (2) - The item Is peculiar to one manufacturer (e.g., a particular brand name, product or featnre of a 
product) peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specifications shall not be used unless the particular brand name, 
product, or feature is essential to the Government's requirements and market research indicates other company’s 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 


FAR 8.405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justiflcations/Limited 
Sources FSS Purchase Dec07 
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JUSTIFtCATION 

A. Demonstration that the proposed FSS contractor’s unique qu^ifications or the nature of the acquisition requires use of the 
authority cited. 

The Partnership for Public Service’s Student Ambassador program is the largest and most established on campus ambassadorship 
program available. No other program provides Federal agencies wifli cohotl of thoroughly vetted on campus ambassadors specifically 
trained and developed to promote the public service mission of the Federal government and its component agencies. This is the only 
program primarily populated by current and former Pathways Interns, giving CFPB an tmparalleled avenue to evaluate their 
performance and competencies to represent the Bureau on campus. The PPS Student Ambassadors program is a proven asset to 
Federal hiring. Daring the 20 1 0 school year, PPS ambassadors spent more than 2,500 hours on outreach to their peers on campus; 
interacted with more than i 7,000 students on 28 campuses across the country; and generated over 490 student applications for federal 
internships or Jobs as a direct result of their efforts. No other program offers such depth and breadth of access to reiationships with 
prominent universities across the country. PPS has also develt^ed a strong reputation for training and developing participants to 
ensure the Ambassador experience is positive for all involved. Based on their past track record of success with CFPB and with other 
government agencies (DOl, DOE) and in the absence of alternatives, CFPB Iws elected to participate in this year’s Ambassador class. 


B. Describe the market research that was conducted and the results of the research (e.g., search on e-library at 
v/v/w.gsae li brary. gsa.gov : historical ordering information, FedBizOpps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the results of that 
interest. 

M^et research, through an analysis of like contractors under Category 874 of Mission Oriented Business Integrated Systems, 
indicated that while other organizations perform internship recruitment functions, none allows the flexibility provided by the 
Partnership for Public Service. The Partnership uses former CFPB interns throughout the fell and spring semesters at their 
respective universities. Other progiams provide internship recruitment and support; however they lack the ambassador piece that 
the Federal Ambassador Program provides. The Hispanic Association of Colleges and Universities does provide and ambassador 
service similar to that of the Partnership, however the pool is limited to HACU interns who have served at the organization, rather 
than our entire intern population. 


C, List the actions the agency will cake to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

• CFPB will continue to perform market research to assess chances in support pool for this service 

* CFPB will incorporate new entities that provide similar services in its procurement decisions forFY2014 


D. Statement that requirement does not result from a lack of planning or the expiration of ftinds. 


This statement demonstrates that this requirement did not result from a lack of planning and/or an expiration of funds. 


Page 2 
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Requisition Number:_ CFP-90500-1 3-0070 


REQUESTING OFFICE CERTIFICATION 

I certify that the attached justification is accurate, and contains complete data necessary to support the rccominendation for a sole source justification 
and aoDroval. 

REQUESTING OFFICE REPRESENTATIVE 
(Type or Print Name & Title)(required for 
actions over micro purchase threshold) 

David Uejio 


(Phone No) 

(202) 435-7140 

(Date) 

6/4/2013 

SMALL BUSINESS CERTIFICATION 

1 have conducted a search of vendor files from GSA Advantagc/Schedules c-LllOTfy, etc,, to locate potential FSS small businesses for this 
orocurement. If anv were found, a list is attached. 

SMALL BUSINESS SPECIALIST or 

Print Name (required for actions over 
$25,000)) 

Loretta Osuna Cotto 

(Signature) 

1 

(Phone No.) 

304-480-8717 

(Date) 

6/13/13 

PROCUREMENT OFFICE CERTIHCATION 

I certify that this submission is accurate, and d^at It contains complete information necessary to enable Approving OfUciais to make an informed 
recommendation for approval or disapproval. 

CONTRACT SPECIALIST (Type or Print 
Name) 

(Signature) 

(Phone No.) 

304-480-7293 

(Date) 

6/11/13 

CONTRACTING OFFICER (Type or Print 
Name) 

CAREY N. GROPP 

(Signature) 

(Phone No.) 

304-4B0-6S59 

(Date) 

6/7/a0i3 

BUREAU CHIEF PROCUREMENT 

OFFICER (Type or Print Name) 

Tammie S. Johnson 

(Signature) 

(Phone No.) 

304-480-713S 

(Date) 

6/11/13 


ADDITIONAL APPROVALS 

od ^ 

UJ o 

BUREAU COMPETITION 

ADVOCATE (Prim Name & Title) 

Denise Nelson 

BPD Competition Advocate 

[ 1 APPROVE 

[] 

DISAPPROVE 

^ignatvre) 

(Phone No.) 

O tn 


(Date) 

ii 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIONEE 

[ ] APPROVE 

(Signature) 

(Phone No.) 

5 S? 

(Print Name & Tide) 

I } 

DISAPPROVE 


(Date) 


SENIOR PROCUREMENT 

EXECUTIVE fPWwNjwedi Titie} 

[ I APPROVE 

(Signature) 

(Phone No.) 


[ ] 

DISAPPROVE 


(Date) 

NOTE; Each review must be preceded by lower level approvaKs). e.g., over $50 million all approvals are required, In no case will 
an individual sign more than one MProvat level. 


Page 3 
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SoLiCiTATiON No.; CFP-12-R-00008 

JUSTIFiCATiON AND APPROVAL FOR OTHER-THAN FULL-AND*0PEN COMPETITION 


"-i ^ Finnrvo*! 

Protfrrt»on Bu-re^u 


Justification and Approval for 

Other-Than Full-and-Open Competition 

A. JUSTIFICATION. 

1.0 

Agency and Office Name: Consumer Financial Protection Bureau (CFPB), 1700 G 

Street, NW, Washington, DC 20052, Operations Division, Office of Security. 

2.0 

Nature and/or description of the action being approved. 


This procurement action will result in the award of a contract to Pegasus Radio Corp, 

DBA the Federal Radio Service Corporation (Federal Radio), 1202 Technology Drive 

Suite C, Aberdeen, Maryland 21001, for trunked radio services. The CFPB acquired 

26 ICOM UHF trunked radios, airtime frequency, and maintenance from the Office of 
the Comptroller of the Currency (OCC) as a result of a contract transfer from the OCC 
to the Bureau when the CFPB established its headquarters at 1700 G Street, NW. 

This procurement action is a follow-on to OCC’s two-year sole source purchase order 
for airtime and maintenance. 

3.0 

Description of Requirement (including the estimated value). 


The CFPB has a continued need for airtime frequency and maintenance on these radios 
in support of emergency management and security operations. This procurement will 
cost approximately $10,218 per year, for a total of 520,436 for the base year and an 
option year, if exercised at the sole discretion of the Government. 

4.0 

Statutory authority permitting other-than full and-open competition. 


FAR 6.302-1, Only One Responsible Source and No Other Supplies or Services 
will Satisfy Agency Requirements (includes brand name, and exclusive 
licensing agreements or proprietary information) 


1 1 FAR 6.302-2, Unusual and Compelling Urgency 


1 1 FAR 6.302-3, Industrial Mobilization; Engineering, Developmental, or 

1 1 CON-SUMFR FlNANCiAI. PROTECTION BURRAI.' 
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Solicitation No.: CFP- 1 2'R-00008 

Justification and Approval for Qther-Than Full-anp-Open Competition 

Research Capability: or expert Services 

[ I FAR 6.302-4, International Agreement 

I [ FAR 6.302-5, Authorized or Required by Statute 

I [ FAR 6.302-6, National Security 

I I FAR 6.302-7, Public Interest 

5.0 Demonstration that the proposed contractor 's unique qualifications or the nature of the 

acquisition requires use of the authority cited. 


Federal Radio operates the trunked radio service for federal government agencies and 
contractors. The firm operates wide band trunked radio service and the 
ICommWireless narrowband digital trunked radio service. Federal Radio, as the 
operator of the FEDSMR and I-Comm Wireless radio service, is only available source 
for the radio services. The firm is responsible for operating the ICommWireless 
system and protecting the proprietary technical parameters of the programming 
information. This information is protected to guard against unauthorized system 
intrusions and malicious disttirbances for the protection of the federal government’s 
vital communications, and to secure intellectual property. 

The Department of Commerce’s, National Telecommunications and Information 
Administration (NTIA) has been designated as the regulating agency for all federal 
spectrum use as specified in Executive Order 12472, Section 2 (c)(3) dated April 3, 
1984. As the designee, NTIA, with advice from the Emergency Planning 
Subcommittee (EPS) and Spectrum Planning Subcommittee (SPS). reviews National 
Security and Emergency Planning (NSEP) spectnim dependent systems and assigns the 
appropriate telecommunications service priority for radio communications (TSP-R) 
(spectrum use priority) and system approval certifications to ensure system compliance, 
policies, allocations, regulations and technical standards (Federal, National, and 
International), to protect the Federal Continuity of Government critical emergency 
preparedness. The SPS Secretary maintains a list of NTIA approved trunking systems 
and their TSP-R information. 


Radio frequency and telecommunications have specific interoperability and 
compatibility requirements that are regulated to provide a secure and survivable 
interagency telecommunications capability within the Department of Defense, 

2 I CONSu.MFR Financial PROTtcTiuN Bureau 
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Solicitation No.: CFP-12-R-00008 

Justification and Approval for Other-Than Full-and-Open Competition 


Department of Homeland Security, the White House, and state/local governments and 
their existing radio frequencies. NTIA has identified Pegasus Radio 

Corporation/Federal Radio as the only approved provider of trunked radio service to 
the Federal Government in the Washington, DC Metropolitan area. 

6.0 

A description of efforts made to ensure that offers are solicited from as many potential 
sources as is practicable, including whether a notice wo.? or will be publicized as 
required by Suhpart 5.2 and, if not. which exception under 5.202 applies. 


Market research was conducted, details of which are in the market research section of 
this document. This efTort did not yield any additional potential sources who could 
meet the Government’s requirements. There is no competition anticipated for this 
acquisition. This requirement will not be posted in FedizOpps, the Govemmentwide 

Point of Entry (GPE), as it is less than S25,000. 

7.0 

Determination by the contracting officer that the anticipated cost to the Government 
will be fair and reasonable. 


To determine historical pricing and complete a price analysis, the Contracting Officer 
reviewed the OCC contract file and found that the OCC was quoted and awarded a 
contract for radio airtime and maintenance contract on August 26, 2010 in the amount 
of S10,2 1 8 per year, for a total of $20,436 over two years, which OCC determined to 
be fair and reasonable. In July of 2012, Federal Radio quoted the CFPB $10,218 for 

FYI2 - FYI3 and $10,530 for FY13 - FYI4 on July 22, 2012, for a total of $20,748 
over two years. Based on the identical pricing information to other federal agencies, as 
evidenced by the pricing contained in the previous OCC contract, I determine that the 
anticipated cost to the Government will be fair and reasonable. 

8.0 

A description of the market research conducted (see Pan 10) and the results or a 
statement of the reason market research was not conducted. 


This contract action is a follow-on to a sole source purchase order awarded by the OCC 
and subsequently transferred to the CFPB. The Contracting Officer performed market 
research in the Federal Procurement Data System (FPDS) and FedBizOpps (the 
Govemmentwide Point of Entry) and found numerous contract awards and “Intent to 

Award a Sole Source Contract” notices to Federal Radio in FedBizOpps as late as 

March 2012. which evidences that Federal Radio is still the only source for trunked 
radio airtime and maintenance in the Washington, DC Metropolitan area. 

3 1 CONSL'MI R FWANCI.M. PROTECTION BURHaU 
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Solicitation No.; CFP-12-R-00(X)8 

Jus I LLICA nUN AND AFFRO VAL FOR QTHER-THAN FULL-ANP-OPEN COMPETITION 

9.0 Any other facts supporting the use of other than full and open competition, such as; 

9.1 Explanation of why technical data packages, specifications, engineering 
descriptions, statements of work, or purchase descriptions suitable for full and 
open competition have not been developed or are not available. N/A 

9.2 When 6. 0)2-1 is cited for follow-on acquisitions as described in 6.502- 
](a)(2)(ii), an estimate of the cost to the Government that would be duplicated 
and how the estimate was derived. N/A 

9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as to the extent 
and nature of the harm to the Government. N/A 

10.0 A listing of the sources, if any. that expressed, in writing, an interest in the acquisition. 

None 


1 1.0 A statement of the actions, if any. the agency may take to remove or overcome any 
barriers to competition before any subsequent acquisition for the supplies or services 
required. 

The Government will continue to conduct market research to find other possible 
sources in the marketplace to fulfill future trunked radio airtime and maintenance 
requirements. 

B. APPROVAL. 

1.0 TECHNiCAL/REQU!Fi£M£NTS Personnel . All supporting data that is the responsibility of 
technical or requirements personnel, and which form a basis for the justification, have 
been certified as complete and accurate by the technical or requirements personnel. 


Najife '' y 

Title: (!i^ssistant Director or Deputy) 


08/30/2012 

f-/7- 

Date 


4 I Consumer Financial Protection Bureau 
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Solicitation No.: CFP-12-R-00008 

Justification and Approval for Other-ThanFull-and-Open Competition 


2.0 Procurement Staff . To the best of my knowledge and belief, I certify that this 

justification is accurate and complete. 





Name 

Contracting Officer (all actions) 


08/30/2012 


Date 


5 I CONSLTviER Financial Protection Bureau 
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SOLICITATIOK No,: CFP-I J-C-rtnOOl 

Justification' and Approval for Other-Than Full-and-Opun CoMPBirnoN 


■ t'," .. Prott'CJ or bureau 


JUSTlFICATIttX AND APPROVAL FOR 

Other-Than Flll-and-Open CoMpETiTioN 

A. JUSTIFICATION. 


1.0 Agency and Office Name: Consumer Financial Protection Bureau (CFPB), 1700 G 
Street, NW, Washington, DC 20052, Operations Division, Facilities. 

2-0 Nature and/or description of the action being approved. 

This procurement action will result in the award of a contract to Potomac Electric 
Power Company (PEPCO),701 9“" Street, N.W.,Washington, DC 20068, for electricity 
and electricity distribution in accordance with 10 U.S.C. 231)4(c)(l) or 41 U.S.C. 
2.‘'.3(c)(l)- PEPCO will distribute the electricity, generated by Constellation 
NewEnergy, Inc. through a GSA Areawide contract, to the CFPB HQ Headquarters 
Building, The CFPB has a long term lease of its headquarters building owned by the 
Office of the Comptroller of the Currency (OCC). Effective April 1, 2012, the CFPB 
acquired ownership of all contracts supporting the operation and maintenance of the 
building, inclulding Lite PEPCO eleciricily contract which provided electricity. This 
procurement action is a follow-on to OCC’s one-year (FY 1 2) sole source contract for 
electricity to run the buiding located at 1700 G .Street, M.W. 

3 .0 Description of Requirement (including the estimated value). 

The CFPD has a continued need for electricity to nin the CFPB Headquarters building. 
This procurement w'ill cost approximately $1,500,000 for one year. This estimate is 
based on historical data; however, the final costs of the electricity will depend on many 
variables (i.e. the number of CFPB employees housed in the building and external 
temperatures and the weather). 


4.0 Statutory authority permitting otber-than full and-open competition. 


FAR 6.302-1, Only One Responsible Source and No Other Supplies or Sendees 
will Satisfy Agency Requirements (includes brand name, and exclusive 
licensing agreements or proprietary information) 


1 I Consumer FiNANCLAL Protection BifREAi' 
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Solicitation No.: CFP-13-C-00001 

Justification and Approval tor Othtr-Thak Fi.tx-and-Open Competition 


(Specifically, FAR 6.302-l(b)(3)) 


□ 

□ 

□ 

□ 

□ 

□ 


FAR 6,302-2, Unusual and Compelling Urgency 

FAR 6.302-3, Industrial Mobilization; Engineering, Developmental, or 
Research Capability: or expert Services 

FAR 6.302-4. International A^eement 

FAR 6.302-5, Authorized nr Required by Statute 

FAR 6.302-6, National Security 

FAR 6.302-7, Public Interest 


5.0 Demonstration that the proposed contractor's unique qualifications or the nature of the 
acquisition requires use of the authority cited. 


PEPCO, along with other energy providers, generate electricity for use by various 
federal agencies. However, os the owner of the underground cables that distribute 
electricity to the majority of the buildings in Washington DC, PEPCO is uniquely 
qualified because its underground cables must be used to distribute electricity, This is 
the case for the C'FPB’s facilities. 


The OCC entered into a contractual agreement with PEPCO, to have Constellation 
NewEnergy, Inc. provide electricity to the OCC building through the General Services 
Administration (GSA) Areawide Contract , GS-OOP-1 1 -BSD-0822, This contractwas 
transferred to tlic CPFB effective April 1, 2012. 


The use of a GSA areawide contract is appropriate for CFPB use when procuring utility 
services such as electricity. In accordance with FAR 41 .204, “Any Federal agency 
having a requirement for utility service.^ within an area covered by an areawide contract 
shall acquire services under that areawide contract unless, (i) Service is available from 
more than one supplier, or (ii) The head of the contracting activity or desigriee 
oiherNvi.sc determines that use of the areawide contract is not advantageous to the 
Govenunent." 


2 I CoN'.siJMFR Financial Protection Bureau 





SOLiCiTATlON No.; CFP-1 3-C-OOOOI 

Justification and Approval for Other-Than Fuu.-and-Open Competition 


6.0 A description of efforts made to ensure that offers are solicited from as many potential 
sources as is practicable, including whether a notice was or will be publicized as 
required by Suhpurt 5.2 and, if not, which exception under 5.202 applies. 

In accordance with FAR 5.202(a)(5), ihe contracting officer is not required to transmit 
a notice to the GPE because the proposed action is for utility services other than 
telecommunication services and only one source is available. 

7.0 Determination by the contracting officer that the anticipated cost to the Government 
will he fair and reasonable. 

The electricity for the CFPB Headquarters will be procured through a GSA Areawide 
contract with Constellation NewEnergy. As in its Multiple Award Schedule contracts, 
GSA uses the Federal Government’s bulk purchasing power to obtain the best prices 
and GSA has already detenmned the prices awarded to be fair and reasonable. Further, 
to deiennine historical pricing and complete a price analysis, the Contracting Officer 
reviewed the OCC contract file along with previous OCC invoices and found the 6.11 
cents per Kilowatt Hour on the CFPB’s new PHPCO contract is the same rate used Iasi 
fiscal year in the OCC’s electricity contract. In addition, the PEPCO distribution 
charges remained the same as last fical year at 0.0079399. 0.0079402, and 0.0079400 
for On-Peak, Int-Pcak. and OfT-Pcak, respectively. Based on the identical pricing 
information to another federal agency, as evidenced by the pricing contained in the 
prev ious OCC contract, I determine that the anticipated cost to the Government will be 
fair and reasonable. 

8.0 A description of the market research conducted (see Fart 10) and the results or a 
statement of the reason market research was not conducted. 

In accordance with FAR 41 .202 (a) and (b), the Contracting Officer conducted market 
research, performed acquisition planning in order to promote and provide for full and 
open competition, and the coniraciing officer considered as required in the FAR, in 
addition to alternative competitive sources, use of the (I ) GSA arcawidc contracts (see 
41,204 ). (2) Separate contracts (see 41.205 ), and (3) Interagency agreemenls (see 
4I.20(i }. 

Market research for this effort did not yield any additional potential sources who could 
meet the Gnvemment’s requirements and the research revealed that a GSA areawide 
contract was available. A GSA areawide contract was u.sed to procure the electricity; 
however, there is no competition anticipated for the di.strihution of the electricity. 


3 I Consum^Fin^cial Protection Bureau 
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Solicitation No.; CFP-13-C-00001 

Justification and approval for Qther-Than Full-and-Open CoMPETrnoN 

While the electricity may be obtained from other providers, which was the case in this 
acquisition (Constellation NewEnergy), the distribution of the electricity can only be 
done through PEPCO, the sole proprietor of the cables. 

9,0 Any other facts supporting the use of other thanfuH and open competition, such a.s: 

9-1 Explanation of why technical data packages, specifications', engineering 
descriptions, statements of work, or purchase descriptions suitable for full and 
open competition have not been developed or are not available. N/A 

9.2 When 6.302-1 is cited for follow-on acquisitions as described in 6.302- 
lfa)(2)(ii), an estimate of the cost to (he Government (hat would be duplicated 
and how the estimate wur derived. N/A 


9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as to the extent 
and nature of the harm to the Government. N/A 


JO.O A listing of the .sources, if any, that expressed, in writing, an interest in the acquisition. 

None 

11. 0 A statement of the actiotis, tf any. the agency may take to remove or overcome any 
harriers to competition before any subsequent acquisition for the supplies or services 
required. 

The Govemment will continue to conduct market research to find other possible 
sources in the marketplace to fulfill future electricity needs. 

B. APPROVAL. 

1.0 TECifNfCAL/REQViREMESTS Personnel . All .supporting data that is the responsibility of 
technical or requirements personnel, and which form a basis for the justification, have 
been certified as complete and accurate by the technical or requirements personnel. 



Title: (Assistant Director or Deputy) 


10/01/2012 

Date 


4 j^oNSUMER Financial Protection Bureau 
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Solicitation No.: CFP-I3-C-0000i 

JUSTinCATION AND APPROVAL FOR OTHER-THAN FULL-AND*0PEN COMPETITION 


2,0 Procurement Staff . To the best of my knowledge and belief, 1 certify that this 
justification is accurate and complete. 


10/01/2012 



Laurent E. Pichet 
Contracting Officer (all actions) 


Dale 



ML 


F. Galicki Date 

ompetition Advocate (actions over S650K - $12.5 million) 


5 I CoNSliMER Financial Protection Bureau 
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Solicitation No. : CFP- 1 4-C-00002 

Justification and Approval for Other-Than Full-and-Open Competition 



B 



CarA5jflM>! rirVAOcia! 

Prolection ilitrciu 


Justification and Approval for 
Other-Than Full-and-Open Competition 


A, JUSTIFICATION. 


1.0 Agency and Office Name: Consumer Financial Proleclion Bureau (CFPB), 1700 G 
Street, NW, Washington, DC 20052, Operations Division, Facilities. 

2.0 Nature and/or description of the action being approved. 

This procurement action will result in the award of a contract to Potomac Electric 
Power Company {PBPCO),?01 9* Street, N.W., Washington, DC 20068, for electricity 
and electricity distribution in accordance with 10 U.S.C. 2304(c)(1) or 41 U.S.C. 
253(c)(1). PEPCO will distribute the electricity, generated by Constellation 
NewHnergy, Inc. through a GSA Areawide contract, to the CFPB HQ Headquarters 
Building. The CFPB has a long temi lease of its headquarters building owned by the 
Office of the Comptroller of the Currency (OCC). Effective April 1,2012, the CFPB 
acquired ownership of alt contracts supporting the operation and maintenance of the 
building, inclulding the PEPCO electricity contract which provided electricity. This 
procurement action is a follow-on to OCC’s onc-ycar (FY12) sole source contract for 
electricity to run the buiding located at 1700 G Street, N.W. 

3.0 Description of Requirement (including the estimated value). 

The CFPB has a continued need for electricity to run the CFPB Headquarters building. 
This procurement will cost approximately $1,500,000 for one year. This estimate is 
based on hi.storical data; however, the final costs of the electricity will depend on many 
variable.s (i.c, the number of CFPB employees housed in the building and external 
temperatures and the weather). 


4,0 Statutory authority permitting other-ihan full and-open competition. 


FAR 6.302- i , Only One Responsible Source and No Other Supplies or Services 
will Satisfy Agenej’ Requirements (includes brand name, and exclusive 
licensing agreements or proprietary information) 


1 l(N.\N<;i/\l.PRO!HrriON Blrlau 






862 


SOLJClTATiON No.: CFP-14-L-00002 

Justification and Approval for Other-ThanFoll-and-Open Competition 


(Specifically, FAR 6.302-l(b)(3)) 


□ 

□ 

□ 

□ 

□ 

□ 


FAR 6.302-2, Unusual and Compelling Urgency 

FAR 6.302-3, Industrial Mobilization; Engineering, Developmental, or 
Research Capability: or expert Services 

FAR 6.302-4, International Agreement 

FAR 6.302-5, Authorized or Required by Statute 

F.AR 6.302-6, National Security 

FAR 6.302-7, Publiclnterest 


5.0 Demonstration that the proposed contractor’s unique qualifications or the nature of the 
acquisition requires use of the authority cited. 


PEPCO, along with other energy providers, generate electricity for use by various 
federal agencies. However, as the owner of the underground cables that distribute 
electricity to the majority of the buildings in Washington DC, PEPCO is uniquely 
qualified because its underground cables must be used to distribute electricity, This is 
the case for the CFPB’s facilities. 


The OCC entered into a contractual agreement with PEPCO, to have Constellation 
NewEnergy, Inc. provide electricity to the OCC building through the General Services 
Administration (GSA) Arcawide Contract , GS-OOP-I l-BSD-0822, This contractwas 
tran.sferrcd to the CPFB effective April 1, 2012. 

The use of a GSA areawide contract is appropriate for CFPB use when procuring utility 
services such as electricity'. In accordance with FAR 41.204, “Any Federal agency 
having <i requirement for utility services within an area covered by an arcawide contract 
shall acquire services under that arcawide contract unless, (i) Service is available from 
more than one supplier, or (ii) The head of the contracting activity or designee 
otherwise detennines that use of the areawide contract is not advantageous to the 
Government.” 


2 I CON.SI VILR I’lNANCIAl. PkoI KCTIONBURI-AU 
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SOLfClTATlONNo.: CFP-14-C-00002 

Justification and Approval for Other-Than Full-and-Open Competition 

6.0 A description of efforts made to ensure that offers are solicited from as man}’ potential 
sources as is practicable, including whether a notice was or will be publicized as 
required by SuhjHirl 5.2 and, if not, which exception under 5.202 applies. 

In accordance with FAR 5,202(aX5), the contracting officer is not required to transmit 
a notice to the GPE because the proposed action is for utility services other than 
teiecommunicalion services and only one source is available. 

7.0 Determination by the contracting officer that the anticipated co.<:t to the Government 
will be fair and reasonable. 

The electricity for the CFPB Headquarters will be procured through a GSA Arcawidc 
contract with Constellation NewEnergy. As in its Multiple Award Schedule contracts, 
GSA uses the Federal Government’s bulk purchasing power to obtain the best prices 
and GSA has already determined the prices awarded to be fair and reasonable. Further, 
to determine historical pricing and complete a price analysis, the Contracting Officer 
reviewed the OCC contract file along with previous OCC invoices and found the 6.1 1 
cents per Kilowatt Hour on the CFPB’s new PEPCO contract is the same rate used last 
fiscal year in the OCC’s electricity contract. Based on the identical pricing information 
to another federal agency, as evidenced by the pricing contained in the previous OCC 
contract, I determine that the anticipated cost to the Government will be fair and 
reasonable, 

8.0 A description of the market research conducted (see Part 10) and the resulLs or a 
statement of the rea.son market research wn-s not conducted. 

In accordance with FAR 41.202 (a) and (b), the Contracting Officer conducted market 
research, performed acquisition planning in order to promote and provide for full and 
open competition, and the contracting officer considered as required in the FAR, in 
addition to alternative competitive sources, use of the (1) GSA areawide contracts (see 
4 1^2(14), (2) Separate contracts (see 41.205 ), and (3) Interagency agreements (see 
4i.206 ). 

Market research for this effort did not yield any additional potential sources who could 
inect the Government’s requirements and the research revealed that a GSA areawide 
contract was available. A GSA arcawidc contract was used to procure the electricity; 
however, there is no competition anticipated for the distribution of the electricity. 
While the electricity may be obtained from other providers, which was the ca,sc in this 
acquisition (Constellation NewEnergy), the distribution of the electricity can only be 

I CONSt.MI.K I'lNANCIAI. PKDrECHON BURb.AU 
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? I 

Solicitation No.: CFP'14-C-Q0002 
Justification and Approval for Qther-Than Full-anp-Open Competition 

done through PEPCO, the sole proprietor of the cables. 

9.0 Any other facts supporting the use of other than full and open competition, such as: 

9.1 Explanation of why technical data packages, specifications, engineering 
descriptions, statements of work, or purchase descriptions suitable for full and 
open competition have not been developed or are not a vailable. N/A 

9.2 When 6302 1 is cited for follow-on acquisitions as described in 6.302- 
!(a)(2)(ii). an estimate of the cost to the Government that would be duplicated 
and how the estimate war derived. N/A 

9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as to the extent 
and nature of the harm to the Government. N/A 

10.0 A listing of the sources, if any. that expressed, in writing, an interest in the acquisition. 
None 

11. 0 A statement of the actions, if any. the agency may take to remove or overcome any 
barriers to competition before any subsequent acquisition for the supplies or services 
required. 

The Government will continue to conduct market research to find other possible 
sources in the marketplace to fulfill future electricity needs, 

B. APPROVAL. 



1,0 Tecmnica UR EQUIREMENTS PERSONNEL . All supporting data that is the responsibility of 

technical or requirements personnel, and which form a basis for the justification, have 
been c^^ied^s complete and accurate by the technical or requirements personnel, 



Name: Larry Pauling ) Date 

Title: Director of Facilities 


4 j QjnsUMHR riNANCIAL pROnK'MON BUREAU 
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Solicitation No.: CFP-14-0-00002 

Justification and Approval for Other-Than Full-and-Open Competition 


2.0 Procurement Staff . To the best of my knowledge and belief, J certify that this 


justification is accurate and complete. 



10/01/2013 



Laurent E. Pichet 

Date 

Contracting Officer (all actions) 


. /y 

iO/01/2013 

Jo^a F. Galicki 

Competition Advocate (actions over$650K - $12.5 miHion) 

Date 


CoNSUMi K ITnanciai. Proikci'ion Bureau 





BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; Jeanine Joiner (2) Estimated Cost: 31,279 (3) Requisition Number: 

CFP-90100-13-0086 

(4) Description of Required Supplies or Services; 

Enterprise-level subscription to Law360 


(5) Authority Permitting a Soie Source Acquisition; 

FAR 13.106-1(b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the padicular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above Please attach Performance Work State (PWS), Statement of Work” 
(SOW) or specifications and any other supporting documentation. 

Law360 is the only news source that provides the full spectrum of practice areas on a daily basis. Practice areas 
incHude appellate, banking, bankruptcy, class action, energy, government contracts, etc. This subscription is a 
unique product that is only offered by Law360. It covers every major litigation development in the U.S. federal 
district courts, every major lawsuit filed against the vrorld's 2,000 top companies, every major opinion handed down 
in the U.S. federal courts, every major development in class actions and muitidistrict litigatbn, etc. In addition, the 
subscription contains exclusive content not available through any other vendors. Specifically, it covers in-depth 
features about trends in every practice area, interviews with policy makers, corporate counsel and top lawyers, 
expert analysis, surveys of major litigation trends, and rankings of practice groups by size and market share. No 
other subscription provides the breadth and depth of this information. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Other subscriptions were reviewed via an internet search; however, none provides the depth and breadth of the 
Law360 subscription. West was reviewed; however does not provide Interviews with Policy Makers or Surveys of 
Litigation. Pacer was reviewed; however does not provide Interviews with Policy Makers, Surveys of Litigation, 
Expert Analysis, and the Litigations are on a pay per user basis. Although LexisNexis has acquired Law360. access 
to any and all Law 360 news is still solely dependent on the independent purchase of the subscription through 
Portfolio Media. The Law360 subscription features all requirements to include; Features from every multiply practice 

V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 








areas; interviews with Policy Makers; Expert Analysis; Surveys of Litigation; and Litigations. 




(9) Requisitioner's Signature and Title -leaning Joiner 
Telephone No. (202)435-9520 


(1 0) I determine the circumstances of this acquisition deem only one source reasonably available: 
Contract Specialist Signatur e 

Teiephone No. 304-4B0-68B9 Date 7 / 11/2013 


Contracting Officer’s Signature 

T elephone No. 304-480-8559 Date 7 / 11/2013 

Loretu J.Osuna Cotto 

Small Business Specialist Signature • 

{Review and Approval required if over $25,000) 

Telephone No. 304-480-8717 Date 7/15/2013 


(11) BCPO Signature Jumiw. J 


1/22/13 


V;/Procurement/DPS Guidance/2007-000 1 Sole or Limited Sources and Brand Name Justifications/Soie 
Source or Brand Name Justification under SAT Open Market Dec 07 
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BUREAU OF THE PUBLIC DEBT 
SiMPLiFlED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; 

Ms. Marla Hart, CFPB 

(2) Estimated Cost; 

$5,900.00 

(3) Requisition Number: 

CFP-90100-13-0009 

(4) Description of Required Supplies or Services; 

On-line Subscription to Law360 for access to 5 CFPB users. 


(5) Authority Permitting a Sole Source Acquisition: 


FAR 131 06-1 (b){1 ) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency_ 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11. 105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies 's/m/far products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above Please attach Performance Work State (PWS), Statement of WorX 
(SOW) or specifications and any other supporting documentation. 

Law360 is the only news source that provides the full spectrum of practice areas on a daily basis. Practice areas 
include appellate, banking, bankruptcy, class action, energy, government contracts, etc. This subscription is a unique 
product that is only offered by Law360. ft covers every major litigation development in the U.S. federal district courts, 
every major lawsuit filed against the world’s 2.000 top companies, every major opinion handed down in the U.S. federal 
courts, every major development in class actions and multidistrict litigation, etc. In addition, the subscription contains 
exclusive content not available through any other vendors. Specifically, it covers in-depth features about trends in 
every practice area, interviews with policy makers, corporate counsel and top lawyers, expert analysis, surveys of 
major litigation trends, and rankings of practice groups by size and market share. No other subscription provides 
the breadth and depth of this information. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Other subscriptions were reviewed via an internet search; however, none provides the depth and breadth of the 
Law360 subscription. West was reviewed: however does not provide Interviews with Policy Makers or Surveys of 
Litigation Pacer was reviewed: however does not provide Interviews with Policy Makers, Surveys of Litigation, Expert 
Analysis, and the Litigations are on a pay per user basis. The Law360 subscription features all requirements to 
include: Features from every multiply practice areas. Interviews with Policy Makers; Expert Analysis; Surveys of 
Litigation; and Litigations. 







869 


Requisition Number: TBD 


(9) Requisitloner’s Signature and Title 
Telephone No. ? 




Date._.L\-A 


r,l,^ ^ 


(10) ! determine the circumstances of this acquisition deem only one source reasonably available: 

0<9M(ir C«<«r ivcvn 

Telephone No^ ' Care y NicolG ^o pp _ 

Contracting Officer's Signature 
Telephone No. 3 04 - 4o 0 - 


■■■DMeTl7l7:2Ui2 


Small Business Specialist Signature 

{Review and Approval required if over $25,000) 
Telephone No. Date 




(11) BCPO Signature 


Date 


11 - 01-2012 
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(8) Describe the informal market survey and the results, or state why a market sun/ey was not conducted. 


Market research was conducted by comparing the database features of four vendors: PACER, Westlaw, 
Bloomberg, and Lexis' CourtLink. PACER does not enable full text searching across case filings. Westlaw 
and Bloomberg do have searchable filings data, but their coverage is materially smaller than CourtLink. 
CourtLink has included into its searchable database far more filings than either of these competing 
alternatives; for example. Lexis has far broader state court filing coverage. Only CourtLink filings, therefore, 
meet requirements. And those results are downloadable only using a custom-export tool. 

We did not conduct a market survey of custom download tools from CourtLink because that download 


functionality is proprietary to CourtLink. With CourtLink established as the only comprehensive filings 
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1 source, therefore. wVcan only obtain export functionalitv from CourtLink. 


RequisiHon Number: CFP-90100-13-0061 


(9) Requisitioner’s Signature and Title JSQnine Joiner 

Telephone No. 202.435.9520 Date 6/27/13 


(10) I determine the circumstances of this acauts'rtion deem onlv one source reasonably available: 


Contract Specialist Signature 
Telephone No. 304-480-6889 


Date 06/27/13 


Contracting Officer’s Signature _ 
Telephone No. 304-480-8559 




Date D7/D1/2D13 


Small Business Specialist Signature 

{Review and Approval required if over $25,000} 
Telephone No, Date 




(11) BCPO Signature Acting 


Date. 


7 / 1/2013 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester: Jeanine Joiner (2) Estimated Cost: $31,199 (3) Requisition Number: 

CFP-90100-13-0087 

(4) Description of Required Supplies or Services: 

Clarks' The Law of Bank Deposits, Collections and Credit Cards ($518.00) provides guidance on legal issues involving 
bank deposits, collections, and credit cards. 

Brady on Bank Checks; The Law of Bank Checks ($518) provides comprehensive commentary and guidance to 
bankers and practitioners concerned with the complexities of Uniform Commercial Code Articles 3, 4. and 4A as they 
relate to bank checks and funds transfers. 

The Law of Electronic Fund Transfer Systems ($518.00) provides guidance on the latest business trends, technological 
innovations, laws, regulations, and cases involving electronic payment systems issues. 

Compliance Guide to Payment Systems: Law and Regulation ($518.00) gives practical guidance on the rules about all 
types of payment systems. 

Banking Law Journal ($41 0.00) covers every area of major interest to bankers and attorneys, with practical materia) for 
bank counsel use, articles of current importance by recognized experts, plus digests of important cases from every 
jurisdiction. 

Pratt's Consumer Credit and Truth-in-Lending Compliance Report ($469.00) is a monthly newsletter that keeps 
subscribers current on the most recent court interpretations of federal laws and regulations related to consumer credit 
transactions. 

Sheshunoffs Compliance Alert ($469.00) provides monthly reports on the very latest compliance requirements and 
deadlines, as well as expert guidance on how to meet them. 

Sheshunoff's Truth-in-Lending Manual: Text & Forms by James H. Pannabecker ($51 8.00) is a comprehensive, 
practical guide to Truth-In-Lending, Regulation 2, and Regulation M compliance. 

Compliance Examinations Update for Financial Institutions ($518.00) reports on institutions’ liabilities for 
noncompliance and specifies what it takes to put the bank back in compliance. 

Pratt's RESPA Manual: A Complete Guide to the Real Estate Settlement Procedures Act ($51 8) provides mortgage 
professionals with the insight and guidance they need to comply with RESPA on a daily basis. 

Pratt's Mortgage Lending Compliance with Federal and State Guidance ($567.00) is the only resource that covers 
compliance with both state and federal laws and regulations. 

Pratt's Letter ($338.00) is a weekly newsletter that provides e)qDert insights into the implications of recent developments 
in financial regulations. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1(b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g. , urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services wll satisfy agency requirements X , 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1}, you must identify the particular brand name, product, or feature is 
essential to the Government's reQuirements, ar^ market research which indicates other companies’ similar products. 









873 


or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 
Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

A.S. Pratt is the only responsible source that can meet CFPB’s needs for products addressing these specific subject 
areas, such as RESPA, truth in lending, and mortgage lending. Input was solicited from 1 00 attorneys concerning the 
books most necessary to support the work of the office, and these books were nominated as the most thorough, 
comprehensive, and well-respected on their subject matter by attorneys with many years of experience working for the 
FDIC, the Federal Reserve, and the Office of Thrift Supervision. Access to these in-depth and authoritative references 
wilt enhance the work of the CFPB by promoting thoroughness and efficiency by Enforcement attorneys in their 
research, investigation, and prosecution of matters. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

The CFPB has conducted extensive internet searches and searches of resources available through other legal 
publishers to determine if any comparable resources exist; they do not. For example, BarristerBooks.com, a leading 
online legal bookseller, has no books available on RESPA, electronic fund transfers, truth in lending, or 
banking/lending compliance. Nor are such books available through general booksellers like Amazon.com. 

This requirement is for the purchase of updates to the above resources in which CFPB previously 
purchased. Market research verified that A.S. Pratt are the only provider of these updates. 
Requisition Number: cfp- 901 oq- 13 -oo 87 


(9) Requisitioner's Signature and Title 

Teteohone No. f2Q2M35-9S20 Date 

Jeanine Joiner tsisssr-s*-""' 

O*(r.20liM M »-S) <3 «4'00' 

8/26/2013 

(1 0) I determine the circumstances of thisjimjisition deem onlv one source reasonably available; 

Contract Specialist Signature 

^*-**'-'^*~ ,, ,1 , , , 

TelechoneNo. 304-480-6809 

Date 8/27/2013 

Contracting Officer’s Signature _ 


TeleohoneNo. 3fi4-4flo-fl559 

Date 8/28/2013 

Small Business Specialist Sionature /Vtt- 

{Review and Approval required if over $25,000) 

TeleohoneNo. 304-480-8717 

Date 8/28/13 

('ll! BCPO Sionature 

Date 



ok to post tj 8/29/13 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405^) 


[ recommend that the U.S. DEPARTMENT OF THE TREASURY use Hmired source procedures for the acquisition of the following supplies or 
services available under Federal SuddIv Schedules (FSS). This acqmsition is conducted under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

CFPB requires; 1 .) A self-paced, web-based language learning program tau^t at multiple fluency levels, 2.) Transferable licenses, 3.) 
24/7 access, 4.)French and Spanish (critical), 5.) Speech and pronunciation focus, 6.) No live interaction requirements, 7.) 

Standardized training levels, 8.) Created by professionals (not reliant on crowd sourcing, and 9.) A standardized method of learning 
comprehension evaluation. 

REQUISITION NO. 

CFP-901 00-0050 

NAME(S) OF PROPOSED FSS SOURCE(S) 

Rosetta Stone 

COST ESTIMATE 

$45,342 

FEDERAL ACOUISITION REGULATION 8.405-6 

Mace "X" in aoDropriaie box and complete rest of form) 


FAR 8.405-6 (b) (])-Only one source is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, i.e.. Does this proposed FSS contractor have facilities or 
equipment that are specialized and vital to the effort? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effort? Does the FSS vendor 
have an exclusive licensing agreement? Why won’t any other product or service satisfy the need? Describe market survey 
and analysis efforts leading to this conclusion. 


FAR 8.405-6 (b) (2) -The new work is a logical foiiow-on to an original Federal Supply Schedule order provided that 
the original order was placed in accordance with the applicable Federal Supply Schedule ordering procedures. The 
original order must not have been previously issued under sole source or limited source procedures. 

Explain why the work is a logical follow-on and provide information on the original competition for the first order. 

X 

FAR 8.405-6 (a) (2) -The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specifications shall not be used unless the particular brand name, 
product, or feature is essential to the Government’s requirements and market research indicates other company’s 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 

In accordance with FAR 11 . 1 05(a)( 1 ), Explain why the brand name item is essential for the acquisition by identifying which 
feacure(s) is essential to meet the Government's requirements and the market research which indicates what other similar 
items were identified and what feature(s) it lacks or that cannot be modified to meet the agency's needs. 


FAR 8.405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agency’s need for the supplies or services is of such an unusual and compelling urgency that the government 
would be seriously injured unless it limited the number or sources. Solicitation from as many potential sources as is 
practicable under the circumstances is required. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Limited 
Sources FSS Purchase Dec07 
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Requifements 


Transparenr Wfi' 


UnJlmlted access/ 24/7 access _ X, 

Web-based X 


I JUSTIFICATION 

rX Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use of the 
j authority cited. 

! The chart below reflects the reauirements sought by CFPB as it relates to our market research, (Red 
1 highlights indicate that product does not meet the requirement.) 


Seff-paced 

Spanish 

French 

Transferable licenses 
i Primary learning rnddeh 
j Immersion , 

Speech and pronunciation focus 
Not virtual classroom / does not 
[ require live interactions 
Standardized training levels 
Professional-expertise 
Standardized Evaluation of 
Learning Comprehension 


CFPB employees are in contact with a wide variety of American consumers, many of which are non- 
native English speakers. In order to effectively communicate and implement CFPB’s mission it is 
critical to have an understanding of the language. 
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B. Describe the market research that was conducted and the results of the research (e.g., search on e-library at 
www.gsaeiibrarv.gsa.gov: historical ordering information, FedBi20pps synopsis). Synopsis is not required for FSS 
procurements, but may be used, Also, list any fss sources th« expressed an interest in writing in the order and the results of that 
interest. 

In addition to a search conducted through www.Gsaadvantaae.aov . an internet search was also 
conducted. 

A solicitation was posted to GSA's eBuy for five (5) business days. The solicitation resulted 
in only one quote from a vendor, Rosetta Stone Ltd. bdb 5/21/13 


C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

CFPB will continually search for other vendors capable of meeting the requirements and will ensure 
competition on any subsequent acquisitions if such a vendor is identified. 


D. Statement that requirement does not result from a lack of planning or the expiration of funds. 

The requirement is part of the foundational acquisition program for the establishment of the CFPB 
library. We are in the second quarter of fiscal year 13 and are not in danger of expiration of funding. 
This requirement is a planned acquisition for the library's eResource collection development program. 


Requisition Number: 


CFP-901 00-0050 


REQUESTING OFFICE CERTiFICATlON 


! certify that the anached justification is accurate, and contains complete data necessary to support the recommendation for a sole source Justification 
and approval. • 


REQUESTING OFFICE REPRESENTATIVE 

(Signature) 


(Phone No.) 

(Date) 

(Type or Prim Name & Tirlejfreqvired for 
actions over micro purchase threshold) 

Jeanine Joiner 

Library 

Jeanine 

Joiner 

QlgttaMy tigncd by Corner 

ON: cn-Jeantne lohio. 
ou-Lei*«ry SvfvkeL 
rni3ai>Mnlnc4oln«9<fpb40V, 
cWS 

Oatr IQUQSJN 

202.435.9520 

5/8/2013 


SMALL BUSINESS CERTIFICATION 


i have conducted a search of vendor files from GSA Advantage/Schedules e-Library, etc., to tocatc potential FSS small businesses for this 
procurement. If any were found, a list is attached. 
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SMALL BUSINESS SPECIALIST (Type or 
Prim Name (required for actions over 
$25,000)) 

Loretta Osuna Cotto 

(Signature) 

(Phone No.) 

304-480-8717 

(Date) 

05/09/13 

PROCUREMENT OFFICE CERTIFICATION 


i certify that this submission is accurate, and that 
recommendation for approval or disapproval. 

it contains complete information necessary to enable Approving Officials to make an informed 

CONTRACT SPECIALIST (Type or Print 

Signature) 

(Phone No.) 

(Date) 

Name) 

Brandon D. Burnworth 


304-480-6889 

05/09/13 

CONTRACTING OFFICER (Type or Prim 
Name) 

(Signatm ‘ ^ 

(Phone No.) 

(Dale) 

Carey N . Gropp 


304-480-8559 

05/09/13 

BUREAU CHIEF PROCUREMENT 

OFFICER (Type or Print Name) 

(Si^alure) 

(Phone No.) 

(Dale) 



304-480-7139 

5/21/13 


ok to post cj b/ij/iJ 



ADDITIONAL APPROVALS 


W p 

BUREAU COIVfPETITION 

ADVOCATE (Prim Name & Title) 

Denise Nelson 

BPD Competition Advocate 

1 J APPROVE 

[ 1 

DISAPPROVE 

(Signature) 

(Phone No.) 

O in 


(Date) 

c£ -5 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 

[ ] APPROVE 

(Signature) 

(Phone No.) 

> 2 
o «« 

(Prim Name & Title) 

tl 

DISAPPROVE 


(Date) 

OVER 

$50M 

SENIOR PROCUREMENT 

EXECUTIVE (Prim Name A Title) 

[ ] APPROVE 

U 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

NOTE: Each review must be preceded by tower level approval(s). e.g., over $50 million all approvals are required. In no case will 
an individual sign more than one approval level. 
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- Rosetta Stone Enterprise Version 3 COURSe Online Subscription 
•Rosetta Stone Company Differentiators* 

- •Rosetta Stone Founded in 1992* 

- *Public company with sustained record of success and compliance* 

' *Rdsetta Stone's servers and systems are Safe Harbor-certified and 
PCi-compliant and our AT&T data centers have passed SAS 70 Type li audits." 

- Proven Rosetta Stone effectiveness in independent language learning 
study (sample attached, additional studies available by request) 

- Delivered the world's largest online language portal - Army 1.4 
million learners - Won 6 consecutive open bid contracts 

- Delivered the world's second largest online language portal -USMC 220 
thousand learners - Won 3 consecutive open bid contracts 

•Rosetta Stone Program Differentiators**:* 

•Rosetta Stone Enterprise Version 3 COURSe Online Subscription* 

Proprietary seif paced language learning software programs 
Developed and taught completely via an immersion which accelerates 
language learning acquisition and promotes iong-term retention 

31 total languages including 6 Military language (earning programs 
(Urdu, MSA, Iraqi Arabic, Dari, Pashto, Indonesian). 

•Unlimited** access to Rosetta COURSe* 

Customizable curriculum that allows each learner to work and focus 
on the content most applicable for his/her proficiency level 

Speech practice and pronunciation is a main focus of the program 
(not a sideline) 

•Proprietary speech engine specifically designed for language 
learning *that leverages thousands of recorded voices to analyze learner pronunciation and provide real-time feedback. 
0 Our core speech recognition technology is based on Hidden Markov 
Models (HMMs). Key features are 

§ Active monitoring and cancelation of background noise while listening 

§ Adaption of the speech models to the voice of the learner as the product is used - enables the engine to hear what 
the user is saying despite their accents in a learning a language 
§ Native pronunciation scoring on top of non-native "listening" 

§ The speech technology embedded in the product has the ability to slow down the native speaker's voice; align the 
spoken words to text using our 

speech technology to show highlighting of words on the screen. All of 

these features are built into the product to enable TSA employees to benefit from the state of the art technology and 
enjoy a learning experience that will drive language learning retention and confidence in one's speaking ability in the 
new language. 

20 Milestones - First person real world scenario activity where 
the learner must complete solely by speaking for real world speaking practice. 

Audio Companion (via CD or MP3 players) is available for on-the-go 
reinforcement 

Mobile learning tools via iPad, IPhone or Android devices 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: John Braun 

(2) Estimated Cost: $4,835.00 

(3) Requisition Number: 



CFP-20400-1 3-0037 


(4) Description of Required Supplies or Services; 


This procurement is for the Sansflre 2013 Virtualization and Private Cloud Security training to be held in 
Washington, DC from June 14, 2013 through June 22, 2013. The course will enhance the capabilities of 
attendees to perform audits and risk assessments within a virtual or private cloud; evaluate virtual firewalls, 
intrusion detection and prevention systems; evaluate security for private cloud environments; and other 
functions related to cloud security. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.1 06-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11. 105(a)(1}, you must identify the periicular brand name, product, orfeatureis 
essential to the Government’s requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs,) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

CFPB utilizes private cloud storage via Amazon Web Services (AWS) to house much of its data. Protecting 
this environment from cyberattacks and breaches is critical to the CFPB’s mission. This training will 
enhance the skills and professional development of Mr. Schwartz in the area of private cloud security, which 
is a core capability, needed to support the CFPB Cybersecurity team. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Market research was done by conducting an internet search and speaking with industry professionals for 
training in virtualization and private cloud security in the Washington, DC metro area. Market research 
focused on this area because of its close proximity to CFPB Headquarters, where Mr. Schwartz is based. 
This was done in order to find a location within driving/commuting distance to as to reduce the travel 
expenses that would be incurred at locations outside of this area. Of the courses surveyed, no other trainings 
in the area offered training with this level of focus on private cloud security. 
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Requisition Number: CFP-20400-13-0037 


(9) Requisitioner's Signature and Title John Braun 
Telephone No. 202 - 435 - 950-7 


Date 6/04/2013 


(10) i determine the circumstances of this acquisition deem only one source reasonably available; 


Contract Specialist Signature,^ 
Telephone No. 304-46 q-6B69 


Date 6/04/2013 


Contracting Officer’s Signature ' 

Telephone No. 304-480-9559 Date 6/04/2013 


Small Business Specialist Signature 

{Review and Approval required if over $25, 000) 
Telephone No. Dale 

for ^ 

(11) BCPO Signature 


Date 


6/4/13 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: 

(2) Estimated Cost: 

(3) Requisition Number: 

John Braun 

S5 000 ($20,000 with OV) 

CFP-90300-13-0120 

(4) Description of Required Supplies or Services: 

SauceLabs remote testing services. 



(5) Authority Permitting a Sole Source Acquisition: 

FAR 1 3. 1 06-1 (b)(1 ) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirementsX 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1). you must identify the particular brand name, product, orfeatureis 
essential to the Government's requirements, and market research which indicates other companies’ similar pnoducts, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of WorlT 
(SOW) or specifications and any other supporting documentation. 

CFPB’s public-facing website is viewed from desktop computers as well as mobile devices such as smartphones and 
tablets. To effectively reach consumers, CFPB’s website must be accessible to consumers via all web browsers and 
mobile devices. SauceLabs is a webservice that allows for testing of multiple web browsers and mobile devices prior 
to deployment on a platform. SauceLabs allows test engineers to run repeatable tests against a variety of web 
browsers and operating systems. The webservice also allows testers to evaluate cellular connectivity speeds, touch 
screen interactions, and run HMTL prototypes during development, and review visual design during the development 
phase. This type of testing is needed to ensure the website functions properly and is accessible to as many US 
consumers as possible. 

SauceLabs testing Is the only source which provides this consolidated testing service. SauceLabs is the only vendor 
that maintains online virtual machines with the Windows, Mac iOS and Linux operating systems; web browsers 
(Internet Explorer, Firefox, Chrome, Safari, etc ); and mobile devices (Android, iPhone, iPad) available as a service to 
test engineers. Duplicating a test environment with this variety of environments on actual machines would require the 
Government to procure computers and mobile devices individually and install these environments on each of them. 
Additionally, the Government would need to observe and reset the cache on each machines every time a test was run, 
resulting in a very high administrative cost. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Marne Justifications/Soie 
Source or Brand Name Justification under SAT Open Market Dec 07 
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Requisition Number: CFP-90300-13-0120 


(8) Describe the informa! market survey and the resufts, or state why a market survey was not conducted. 

Research was conducted in the form of internet searches and a review of GSA Schedules and NASA's SEWP IV 
GWAC. There was one non-US company that provided competing services to SauceLabs. This company is called 
TestingBot {http;//testingbot.com/). They are owned and operated by a non-US organization in Belgium: 

TestingBot 
Ruitersweg 66 
8520 Kuurne 
Belgium 

+32.473.442466 
VAT. BE 0842,864.474 

Though the services are simiiar, they do not meet CFPB needs. Whereas SauceLabs offers support for Windows 
XP/7/8 TestingBot offers Windows 2008 similar to Windows 7 and Windows 2012 similar to Windows 8. SauceLabs 
provides vendor-supported reporting, statistics, trends, and an API, whereas TestingBot offers a raw API and 
community-supported plugins. SauceLabs offers debugging breakpoint allowing testers to interact directly with a virtual 
machine while a test is running, whereas TestingBot does not have this feature. SauceLabs provides detailed profiling 
for Chrome browser testing and JavaScript console logging, whereas TestingBot does not offer this feature. 


(9) Requisitioner's Signature and Title John Braun "-.jrj 

Telephone No. 202-435-9507 9/4/13 


(10) I determine the circumstances of this acquisition deem only one source reasonably available: 
Contract Specialist Signature , _ ^ 

Telephone No. 3 04-480-8743 ^ ^^te 9/4/13 

Contracting Officer's Signature 

Telephone No. 304-480-7213 Date 9/4/2013 

Small Business Specialist Signature 

{Review and Approval required if over $25, 000) 

Telephone No. Date 


(11) BCPO Signature Johnson ' Dat e 9/4/13 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTinCATION AND APPROVAL (FAR 8.405-6) 


1 recommend that the U.S. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of the following supplies or 
services available under Federal SuDplv Schedules {FSS>. Tliis acquisitkm is cwiducted under the authority of FAR 8.405-6; 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

SecureAuth licenses and virtual appliance. 

REQUISITION NO- 
CFP-90300-13-0106 

NAME(S) OF PROPOSED FSS SOURCE(S) 

GSA 

COST ESTIMATE 

$36,000 

FEDERAL ACQUISITION REGULATION 8.405-6 



FAR 8.405-6 (b) (1) - Only one source is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, i.e., Does this proposed FSS contractor have facilities or 
equipment that are specialized and vital to the efTon? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effort? Does the FSS vendor 
have an exclusive licensing agreement? Why won’t any other product or service satisfy the need? Describe market survey 
and analysis efforts leading to this conclusion. 


FAR 8.405-6 (b) (2) - The new work is a logical follow-on to an original Federal Supply Schedule order provided that 
the original order was placed in accordance with the applicable Federal Supply Schedule ordering procedures. The 
original order must not have been previously issued under sole source or limited source procedures. 

Explain why the work is a logical follow-on and provide information on the original competition for the first order. 

X 

FAR 8.405-6 (a) (2) - The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specincations shall not be used unless the particular brand name, 
product, or feature is essential to the Government's requirements and market research indicates other company's 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 

In accordance with FAR 11. 105(a)(1), Explain why the brand name item is essential for the acquisition by identifying which 
feaiure(s) is essential to meet the Government’s requirements and the market research which indicates what other similar 
items were identified and what feature(s) it lacks or that cannot be modified to meet the agency’s needs. 


FAR 8.405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agency's need for the supplies or services is of such an unusual and compelling urgency that the government 
would be seriously injured unless it limited the number or sources. Solicitation from as many potential sources as is 
practicable under the circumstances is required. 
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JUSTIFICATION 

A. Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use of the 
authority cited. 

To date, the Department of the Treasury, Departmental Offices (DO) has provided and supported the network operations and 
infrastructures necessary to stand up the Consumer Financial Prote<^on Bureau (CFPB). As an independent Agency, the CFPB is 
tasked to migrate and transition these services to a CFPB managed environment. As part of the CFPB’s transition efforts, the Bureau 
is setting up a web access management (WAM) platform that provides single sign on (SSO), a centralized point of authentication for 
web applications, fine-grained auditing and logging features, and multi-&ctor authentication. For maximum flexibility in the evolving 
CFPB enterprise, the additional factors required include the ability to use SMS/Tcxt one time password, X.S09 certificates. Personal 
Identity Verification (PIV) cards, and other capabilities. For the most effective and efficient deployment to meet the Infrastructure 
Independence timeframes, the WAM solution must be agentless, interoperable with the existing SecureAuth IdP WAM solution, 
delivered as a complete, packaged appliance (both physical and >drtual} and not be solely provided as a software-as-a-service (SaaS) 
delivery model. SecureAuth is the only brand that meets the Government’s requirements because of its seamless integration with 
CFPB’s current WAM environment, interoperability, maintainability and security management, and delivery as a complete packaged 
appliance. Any changes in brand will require significant re-work to establish new WAM designs, and change deployment and 
integration plans which would result in unacceptable delays in fulfilling the agency's requirements. 


B. Describe the market research that was conducted and the results of the research (e.g., search on e-Iibrary at 
www.gsaelibrarv.gsa.gQV : historical ordering information, FedBizOpps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the results of that 
interest. 

While there may be other similar products on the market, they do not meet the requirements identified in the paragraph above 
especially as it relates to interoperability and seamless integration with CFPB’s current WAM environment. SecureAuth has been 
identified as the only vendor that meets the CFPB’s needs. All requested SecureAuth products are listed on GSA schedule via the 
GSA Advantage! Website, which provides for fair and reasonable pricing and a responsible source for this procurement. 


C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

After successful migration to Us own network environment, CFPB will reevaluate its WAM needs to determine if other solutions are 
available 


D. Statement that requirement does not result from a lack of planning or the expiration of funds. 
This requirement does not result from a lack ofpianning or expiration of funds. 
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Requisition Number ; CFP-90300-13-0106 


REQUESTING OFFICE CERTIFICATION 

I certify that the attached justification is accurate, and contains otmplete data necessaiy to support the recommendation for a sole source justification 
and aDoroval. 

REQUESTING OFFICE REPRESENTATIVE 
(Type or Print Name & Title)(required for 
actions over micro purchase threshold) 

(Signature) 

(Phone No.) 

(Date) 

NELLISHA — 

RAMDASS — 

SMALL BUSINESS CERTIFICATION 

I have conducted a search of vendor files from GSA Advanlage/Schedules e-Lilnary. etc., to locate potential FSS small businesses for this 
nrocurement. If anv were found, a list is attached. 

SMALL BUSINESS SPECIALIST (Type or 
Print Name (required for actions over 

S2S.000)J 

Loretta Osuna Cotto, S6S 

(Signatw-e) 

(Phone No.) 

304-480-8717 

(Date) 

09/03/2013 

PROCUREMENT OFFICE CERTIFICATION 

1 certify that this submission is accurate, and that it contains complete information necessary to enable Approving Officials to m^e an informed 
recommendation for approval or disapproval. 

CONTRACT SPECIALIST (Type or Prim 

Name) 

Brandon D. Burnworth 

(Sismiurei 

III _ 

(Phone No.) 

304-4BO-6689 

(Date) 

8/30/2013 

CONTRACTING OFFICER (Type or Prim 
Name) 

Lisa R. Stanley 

(Signature) 

(Phone No.) 

304-4B0-7213 

(Date) 

8/30/2013 

BUREAU CHIEF PROCUREMENT 

OFFICER (Type or Print Name) 

(Signature) 

(Phone No.) 

(Date) 


i ADDITIONAL APPROVALS 1 

td. ^ 

UJ e ! 

BUREAU COMPETITION 

ADVOCATE (Print Name A Title) 

Denise Nelson 

BPD Competition Advocate 

[ ] APPROVE 

[ ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

O w 


(Date) 

g 5 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 

[ } APPROVE 

(Signature) 

(Phone No.) 

6 S 

(Print Name & Title) 

[ ] 

DISAPPROVE 


(Dale) 

OVER 

$S0M 

SENIOR PROCUREMENT 

EXECUTIVE (Print Name d Title) 

.... . J 

[ } APPROVE 

(Signature) 

(Phone No.) 

[ ] 

DISAPPROVE 


(Date) 

NOTE: Each review must be preceded by lower level approval(s). e.g., over $50 million ail approvals are required. In no case will 
an individual sign more than one approval level. 
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Solicitation No.: CFP-l 3-P-00033 

Justification and Approval for Other-Than Full-and-Open Competition 


Justification and Approval for 
Other-Than Full-and-Open Competition 

A. JUSTIFiCATEON. 

1.0 Agency and Office Name'. Consumer Financial Protection Bureau (CFPB), 1700 G 
Street, NW, Washington, DC 20052, Operations Division, Facilities Office. 

2.0 Nature and/or description of the action being approved. 

This procurement action will result in the award of a contract to an AbilityOne 
nonprofit agency, Service Disabled Veterans Business Association, for custodial 
services for the CFPB offices located at 1625 Eye Street, NW. This procurement 
action is a follow-on and longer term acquisition to the one-month purchase order 
issued last month to the Service Disabled Veterans Business Association, 

3.0 Description of Requirement (including the estimated value). 

The CFPB has a continued need for custodial services for 1625 Eye Street, specifically 
to clean the first floor Men’s and Women’s locker rooms, the kitchen areas, pantries 
and lunchrooms on the third and founh floors. This procurement will cost 
approximately $20,412.45 for the base period, $22,516.39 for the first option period 
and $3,787,06 for the second option period, for a total of $46,715.90, for the base 
period and option years, if exercised at the sole discretion of the Government. 

4.0 Statutory authority permitting other-than full and-open competition. 

I \ FAR 6.302-1, Only One Responsible Source and No Other Supplies or Services 
will Satisfy Agency Requirements (includes brand name, and exclusive 
licensing agreements or proprietary infomiation) 


j I FAR 6.302-2, Unusual and Compelling Urgency 

j I FAR 6.302-3, Industrial Mobilization; Engineering, Developmental, or 
Research Capability; or expert Services 


1 I Consumer Fin.ancial Protection Bureau 
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SouCiTATlON No.: CFP-13'P'00033 

Justification and Approval for Other-Than Full-and-Open Competition 


j I FAR 6.302-4, International Agreement 

FAR Authorized or Required by Statute 

[ I FAR 6.302-6, National Security 
[ I FAR 6.302-7, Public Interest 


5.0 Demonstration that the proposed contractor's unique qualifications or the nature of the 
acquisition requires use of the authority cited. 

This wiJi not be a full and open competition lAW FAR Parts 8.002 and 8.704, Purchase 
Priorities, which states that “(a) The Javits-Wagner-O'Day Act requires the 
Government to purchase supplies or services on the Procurement List, at prices 
established by the Committee, from AbilityOne participating nonprofit agencies if they 
are available within the period required.” The selected vendor, Service Disabled 
Veterans Business Association, is one of the participating nonprofit agencies in the 
AbilityOne Program. 

6.0 A description of efforts made to ensure that offers are solicited from as many potential 
sources as is practicable, including whether a notice was or will be publicized as 
required by Suhpart 5. 2 and, if not, which exception under 5.202 applies. 

There were no efforts made to solicit since the services are being procured through a 
mandatory source. However, the requirement was published in the Federal Register for 
30 days and by the Committee for Purchase From People Who are Blind of Severely 
Disabled opened to public comments before this requirement was removed from the 
public marketplace and added to the Procurement List. 

7.0 Determination by the contracting officer that the anticipated cost to the Government 
will he fair and reasonable. 

The costs to the Government are determined to be fair and reasonable. In accordance 
with FAR Subpart 15.404-1, “Proposal Analysis Techniques”, the Contracting Officer 
used FAR Subpart 15.404-1 (2)(ii), “Comparison of the proposed prices to historical 
prices paid, whether by the Government or other than the Government, for the same or 
similar items” to determine price reasonableness. The prices proposed by the Service 
Disabled Veterans Business Association were compared to historical prices for 

2 I tONSUMRR FlN'ANClAl. PROTECTION BURF.AU 
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Solicitation No.: CFP-13-P-00033 

Justification and Approval for Other-Than Full-and-Open Competition 


cleaning the same areas of the building. The prices proposed were $20 lower per 
month than the previous contract awarded prices. 

8.0 

A description of the market research conducted (see Part 10) and the results or a 
statement of the reason market research was not conducted. 


Market research was not conducted since CFPB is purchasing through a required 
source. Only a posting and comment period on the Federal Register was performed by 

the Committee. 

9.0 

Any other facts supporting the use of other than full and open competition, such as; 


9.1 Explanation of why technical data packages, specifications, engineering 

descriptions, statements of work, or purchase descriptions suitable for full and 
open competition have not been developed or are not available. N/A 


9.2 When 6.302-1 is cited for follow-on acquisitions as described in 6. .^02- 

l(a)(2)(ii). an estimate of the cost to the Government that would be duplicated 
and how the estimate wa? derived. N/A 


9.3 When 6.302-2 is cited, data, estimated cost, or other rationale as to the extent 

and nature of the harm to the Government. N/A 

10.0 

A listing of the sources, if any, that expressed, in writing, an interest in the acquisition. 


None 

11.0 

A statement of the actions, if any. the agency may take to remove or overcome any 
barriers to competition before any subsequent acquisition for the supplies or services 
required. 


These services are procured through a mandatory source lAW FAR Subparts 8.002 and 

8.7 and do not require competition. 

B. APPROVAL. 

l.O 

Technical/Requirements Personnel All supporting data that is the responsibility of 
technical or requirements personnel, and which form a basis for the justification, have 
been certified as complete and accurate by the technical or requirements personnel. 

3 1 Consumer Financi.al Protection Bureau 
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SoTJCiTA TioN No.: CFP-1 3-P-00033 

Justification and Approval for Other-Than Full-and-Open Competition 


fyVV)<U^ 

NamertBradlcy Hicks Date 

Title: (Assistant Director or Deputy) 

2.0 PROCUREMEm Staff . To the best of my knowledge and belief, I certify thatdiis 

justification is accurate and complete. 


5/3I/.3 

Date 

Contracting Officer (all actions) 



Laurent E, Pichet 


4^ Consumer Financial Protection Bureau 
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DEPARTMENT OF THE TREASURY 

JUSTIFICATION FOR OTHER THAN FULL AND OPEN COMPETITION 

(JOFOC) 


I recommend that the U.S. DEPARTMENT OF THE TREASURY use other than hil! and open competition for the acquisition of the following 
supplies or services. If this acquisition is to be made vnth only one source or a limited number of sources, negotiations will be conducted with the 
indicated proposed supplier(s}: 

1. DESCRIPTION OF SUPPLIES OR SERVICES 

Continuation of management of the Consumer Financial Protection Bureau (CFPB)’s Amazon Web Services 
(AWS) cloud storage and Terremark’s data storage and colocation services. 


2. REQUISITION NO. 

4. NAME(S) OF PROPOSED SOURCE{S) 


Smartronix.lnc. 

3. COST ESTIMATE 


$2,909,590.39 



REQUESTING OFFICE CERTIFICATION 


I certify that the attached justification is accurate, and contains complete data necessary to support the recommendation for other than 
full and open competition. 


5. REQUESTING OFFICE REPRESENTATIVE (N«m« & TiBa) 

(Siputiatl 

(Phone No ) 

(Dale) 

John Braun , 

John Braun 

202-«3S-9507 






SMALL BUSINESS CERTIFICATION 


6 SMALL BUSINESS SPECIALIST (Name & Trtia) 

(Signatwra) 

(Phone No.) 1 

(Date) 

Loretta Osuna Cotto 


3M-AeD.e717 

6/5/13 


► 


This requirement 


PROCUREMENT OFFICE CERTIFICATION 


will 


□ 


will not 


provide for a bridge contract. 


I certify that this submission is accurate, and that it contains complete information necessary to enable Approving Officials to make an 
informed recommendation for approval or disapproval. 


7. ASSIGNED CONTRACTING OFFICER (Name) 

Carey N Gropp 

(Sgnatwie) 

(Phone No.) 

304-490-8559 

(Pete) 

29 May 2013 

Tammie S. Johnson for BCPO 


304-480-7139 

6/4/13 

Before requesting this procurement, state one statutory authority for this procurement to be conducted under "other than full and 

ODen comoetition” procedures. Provide narrative iustifkahon associated with the respective stated authority in block number 1 5. 


1 
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THE COMPETITION IN CONTRACTING ACT OF 1984 {P.L., 98-369) 


S 41 use 253(c}{1) ' Only one responsible source 

(8) This authority shall be used in preference to Public Interest justification. !t shall not be used when any of the other circumstances 
is applicable. (Explain what makes this contractor the only responsible source: i.e., Does this proposed contractor have facilities or 
equipment that are specialized and vital to the effort? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vitai to the effort? Why won't any other product 
or service satisfy the need? Describe market survey and analysis efforts leading to this conclusion.) 

Q 41 DSC 253(c)(2) -Unusual and compelling urgency 

(9) This authority applies in those situations where (1) an unusual and compelling urgency precludes full and open competition, and 
(2) delay in award of contract would result in serious injury, financial or other, to the Government. (Explain why the agency's need 
for the supplies or services is of such an unusual and compelling urgency that the Government would be seriously injured unless 
it limited the number of sources. Solicitation from as many potential sources as is practicable under the circumstances is 
required.) 

□ 41 use 253{c){3} ' Industnal mobilizaiion; engineering, developmental, or research capability; or expert services 

(10) This authority applies when it is necessary to award the contract to a particular source or sources in order (1) to maintain a facility, 
producer, manufacturer, or other supplier available for furnishing supplies or services in case of a national emergency or to 
achieve industrial mobilization, or (2) to establish or maintain an essential engineering, research, or development capability to be 
provided by an educational or other nonprofit institution or a federally funded research and development center, or (3) to acquire 
the services of an expert for any current or anticipated litigation or dispute. (Does the proposed contractor have facilities and 
equipment that are vitai in the event of a national emergency? Is the proposed contract to maintain properly balanced sources of 
supply for meeting the requirements of acquisition of programs in the interest of industrial mobilization? is the proposed contract 
to create or maintain the required domestic capability for production of critical supplies by limiting competition to items 
manufactured In the United States or the United States and Canada?) 

□ 41 US 253(c)(4) -International agreement 

(11) This authority may be used when the acquisition is to be reanbursed by a foreign country that requires the product to be obtained 
from a particular firm as specified in official written direction such as a Letter of Offer and Acceptance; or, when services are to be 
performed, or supplies are to be used in the sovereign territory of another country and the tenns of a treaty or agreement specify 
or limit the sources to be solicited. (Cite the international agreement or treaty between the United States and the foreign 
government or international organization that precludes full and open competition. Provide the written-directions of the foreign 
government reimbursing the agency for the cost of the acquisition, which precludes full and open competition.) 


□ 41 US 253(c)(5) - Authorized or required by statute 

(12) This authority may be used when a statute expressly authorizes that the acquisition be made through another agency or from a 
specified source. (Cite the authority that expressly authorizes that the acquisition be made through another agency or from a 
specified source, and aRach a copy of the statute.) Note: While this statutory exception includes the small disadvantaged 
business 6(a) set-aside program, a JOFOC is not required for this type of procurement. 

□ 41 use 253(c)(6) - National Security 

(13) This authority may be used for any acquisition when disclosure of the Government’s needs would compromise national security, 
it shall not be used merely because the acquisition is classified, or merely because access to classified matter will be necessary 
to submit a proposal or to perform the contract. (Explain why the disclosure of the Government's needs would compromise the 
national security or violate security requirements.) 

□ 41 use 253(c){7} - Public Interest 

(14) This authority may be used when none of the other authorities above apply. Individual justification. Secretarial approval, and 
Congressional notification 30 days before award of contract are required. 


2 
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15. JUSTIFICATION (Attach addittonai pages if needed) 

(A) DEMONSTRATION THAT THE PROPOSED CONTRACTOR'S UNIQUE QUALIFICATIONS OR THE NATURE OF THE ACQUISITION REQUIRES USE OF THE 
AUTHORITY CITED. 

Smartronix, inc. (Smartronix) was awarded cor^tract TPD-CFP-1 1-K-00005 on January 5, 201 1 to serve as the 
systems integrator for CFPB’s Cloud Infrastructure and provide system administration support services. Two 
key elements of CFPB's cloud infrastructure are Amazon Web Services (AWS) which provides cloud storage 
and Terremark which provides data storage and colocation services. Both of these accounts are vital to 
supporting the Bureau's day-to-day technology operations, and have a Federal information Security 
Management Act (FISMA) Moderate Authority to Operate (ATO), the security level required for ail I hosting 
environments hosting CFPB data. Currently, Smartronix owns and manages these two accounts on behalf of 
CFPB. CFPB’s division of Technology and Innovation (T&l) has matured with sufficient Government staff on- 
hand to take over the management of these accounts. As a result of this increased capability, CFPB has 
made the decision to transition these accounts to the internal Government staff. To accomplish this, it is the 
intent of the CFPB to procure these accounts from qualified third party resellers. Market research indicates a 
significant number of qualified resellers with the ability to provide these offerings. However, AWS and 
Terremark are available on frequently used Government Wide Acquisition Contracts (GWACs) such as NASA 
SEWP and the National Institutes of Health Technology Acquisition and Assessment Center (NITAAC)’s ECS 
111. The CFPB intends to leverage these contract vehicles for streamlining purposes in order to procure both 
accounts from the same reseller. 

The purpose of this JOFOC is to fund a bridge contract for a maximum period of performance of five months. 
This will allow for continued performance by the vendor while CFPB completes the follow-on procurement. 
Smartronix Is the only responsible source from which to procure management of CFPB's AWS and Terremark 
environments because Smartronix currently owns and manages these accounts. CFPB cannot transition the 
data out of AWS and Terremark to other cloud environments because no other comparable cloud or data 
storage environments have been given a FISMA Moderate ATO from CFPB. It is estimated it would take an 
additional five months to procure comparable environments and an additional nine months for those 
environments to be granted a FISMA Moderate ATO by CFPB. The 9 month period is not being included in 
the "bridge” contract. An interruption in services to either AWS or Terremark would result in a cessation of all 
CFPB IT functions and its public-facing website. The period of performance requested is the minimum 
amount of time necessary for CFPB to complete a follow-on procurement and allow for a transition of 
management of the AWS and Terremark accounts from Smartronix to CFPB. CFPB has neither the physical 
servers nor the real estate to transfer and temporarily house its data from AWS and Terremark. Additionally, 
the cost of procuring such assets would be duplicative of the cost to procure suitable cloud and data storage 
environments, 

See below for additional information in regards to block 15(A). 

(B) DESCRIBE THE EFFORTS TAKEN TO ENSURE OFFERS WERE SOLICITED FROM AS MANY POTENTIAL SOURCES AS IS PRACTICABLE INCLUDING WHETHER A 

COMMERCE BUSINESS DAILY (EPS) NOTICE WAS OR WILL BE PUBLISHED AS REQUIRED BY SUBPART 5.3 AND. IF NOT, WHICH EXCEPTION UNDER S.202 APPLIES. 

It is the intent of the CFPB to procure these accounts from qualified third party resellers. Market research 
indicates a significant number of qualified resellers with the ability to provide these offerings. However. AWS 
and Terremark are available on frequently used Government Wide Acquisition Contracts (GWACs) such as 
NASA SEWP and the National Institutes of Health Technology Acquisition and Assessment Center 
(NITAAC)’s ECS Mi. The CFPB intends to leverage these contract vehicles for streamlining purposes in order 
to procure both accounts from the same reseller. 


(C) DEMONSTRATION THAT THE ANTICIPATED COST TO THE GOVERNMENT WILL BE REASONABLE. 

The estimated maximum value of this “bridge” contract is based on previous invoices from Smartronix for 
these services. Smartronix provided the highest rated technical proposal with the lowest evaluated price. 


3 
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(D) DESCRIBE THE MARKET SURVEY THAT WAS CONDUCTED AND THE RESULTS OF THAT SURVEY. !F ACTIONS WERE TAKEN BY PROCUREMENT PERSONNEL 
TO SUPPORT THIS REQUIREMENT SUCH AS A C6D SOURCES SOUGHT SYNOPSIS. PLEASE SPECIFY. 

CFPB contacted several Blanket Purchase Agreement (BPA) holders of GSA’s Infrastructure as a Service (laaS) 
BPAs. Of the thirteen vendors contacted, only one was an authorized reseller of AWS, and it did not offer 
Terremark through this contract vehicle. 

Through the market research process, CFPB learned that It couW procure AWS directly through Amazon via an 
Enterprise Licensing Agreement, or through qualified resellers on NASA SEWP IV and the NITAAC's ECS III 
GWAC. CFPB learned through market research that it will be able to acquire Terremark in a similar manner. 


(E) DESCRIBE ANY OTHER DOCUMENTATION TO SUPPORTTHE JOFOC. 

N/A 

(F) LIST SOURCES, IF ANY, THAT EXPRESSED. IN WRITING. AN INTEREST IN THE ACQUISITION. 

N/A 

15. JUSTIFICATION CONTINUED (Attach additional pages if needed) 

(G) . LIST THE ACTIONS THE BUREAU WILL TAKE TO PROMOTE COMPETITION ON ANY SUBSEQUENT ACQUISITIONS FOR SUPPLIES OR 
SERVICES. 

CFPB will compete the procurement for AWS and Terremark through authorized resellers. Any need for 
additional contractor support services will be competed to the maximum extent practicable. 


(H) STATEMENT THAT REQUIREMENT DOES NOT RESULT FROM A LACK OF PLANNING OR THE EXPIRATION OF FUNDS. 

The requirement does not result from a lack of planning or expiration of funds. 


4 
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16. COMPETiTiON REVIEW BOARD RECOMMENDATION (OPTIONAL) 

□ APPROVE □ DISAPPROVE 


(Name & Title) 

(Signature) 

(Phone No.) 

(Date) 

(Name & Title) 

(Signature) 

(Phorse No.) 

(Date) 

(Name & Title) 

(Signature) 

(Phone No.) 

(Date) 


ADDITIONAL APPROVALS 


bI 

17. BUREAU COMPETITION ADVOCATE (Name & TiHt) 
Denise Nelson 

APPROVE 

(Signaiure) 

(Phone No) 

304-480-8402 

oS 

Bureau Competition Advocate 

1 1 DISAPPROVE 

(Dale) 



06/04/13 

z 

o 

18. SUREAU HEAD OR SENIOR EXECUTIVE SERVICE 

DESIGNEE (Name i Tide) 

1 1 APPROVE 

(Signeiure) 

(Phone No.) 

o= 


1 1 DISAPPROVE 


(Date) 

X 

19. SENIOR PROCUREMENT EXECUTII^ (Name i Tide) 

1 1 APPROVE 

(Signaiorel 

(Phone No) 







1 1 DISAPPROVE 


(Dale) 


NOTE: Each review must be preceded by lower level approval(a), e.g., over $50 mriliort ad approvals are required. IN NO CASE WILL AN INOiVIpUAL SIGN MORE THAN ONE 
APPROVAL LEVEL 


Additional information in regards to block 15(A): 

41 U.S.C. 253(c) (1) - Only one responsible source is checked above; however, this 
action is being completed within the authority of the GSA Alliant GWAC which states 
that all contract holders be provided a fair opportunity to be considered for all 
order in accordance with FAR 16.505, unless an exception to fair opportunity in FAR 
16.505(b) (2) (i) - (iv) applies. An exception to fair opportunity applies to this 
order in accordance with FAR 16.505(b) (2) (i) (C) which states the order roust be 
issued on a sole source basis in the interest of economy and efficiency because it 
is a logical follow-on to an order already issued under the contract, provided that 
all awardees were given a fair opportunity to be considered for the original order. 


5 
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INSTRUCTIONS FOR 

Block No. 

5 Requesting Office Representative 

6 Small Business Specialist 

7 Assigned Contracting Officer 

16 Competition Review Board (optional) 

17 Bureau Competition Advocate (over $500,000) 

18 Bureau Head or Designee (over $10 Million) 

19 Senior procurement Executive (over $50 Million) 

GUIDANCE ON COMPLETING CERTAIN BLOCKS 

3 The cost estimate shall include all options/system life 
costs (as applicable). 

4 Be sure to include more than one source as a proposed 
contractor, unless you are citing 41 USC 253(c)(1). For 
example, if the procurement is based on unusual and 
compelling urgency, you must still solicit from as many 
potential sources as is practicable unless the 
justification for urgency contains detailed documentation 
to show that it is not practicable under the 
circumstances to solicit additional sources (see FAR 
6.302-2(c)(2)). 

GENERAL, CERTIFICATION, AND REVIEW 
REQUIREMENTS 

5 The Requesting Office Representative is responsible for 
completing Blocks 1 through 5, checking only one block 
on Page 2 (Blocks 8 through 14), and completing Block 
15. Send the JOFOC, complete with all required 
information to support (he justification, to the 
procurement office. 

STATUTORY AUTHORITY 

8-14 For Information Technology procurements of specific 
make and model items, the statutory authority gerterally 
will be 41 USC 253(c)(1) only one responsible source. 
For all procurements, the specific authority shall be 
cited, and the justification on Pages 3 to 5 must be clear 
and concise as to how that authority is related to the 
requested procurement. However, in all cases only 
one statutory authority is to be used. 

JUSTIFICATION 

15 Each Justification shall contain sufficient facts and 
rationale to justify the use of the specific authority cited. 

As a minimum, each justification shall include the 
following information. 

(A) A demonstration that the proposed contractor’s unique 
qualifications or the nature of the acquisition requires 
use of the authority cited. 

(B) A description of efforts made to ensure that offers are 
solicited from as many potential sources as is 
practicable, including whether a CBD notice was or will 
be publicized as required by FAR Subpart 5.2 and, if 
not, which exception under FAR 5.202 applies. 

(C) A determination by the Contracting Officer that the 
anticipated cost to the Government will be fair and 
reasonable. 


COMPLETING FORM 

(D) A description of the market research conducted (see 
FAR Part 10) and the results or a statement of the 
reason market research was not conducted. 

(E) Any other facts supporting the use of other than full and 
open competition, such as: 

(i) Explanation of why technical data packages, 
specifications, engineering descriptions, statements of 
work, or purchase descriptions suitable for full and open 
competition have not been developed or are not 
available. 

(ii) When FAR 6.302-1 is cited for a foilow-On 
aa^uisition as described in FAR 6.302-1(a)(2)(ii). an 
estimate of the cost to the Government that would be 
duplicated and how the estimate was derived. 

(iii) When FAR 6.302-2 is cited, data, estimated cost, or 
other rationale as to the extent and nature of the harm 
to the Government. 

(F) A listing of the sources, if any, that expressed, in writing, 
an interest in the acquisition. 

(G) A statement of the actions, if any, the agency will take to 
remove or overcome any barriers to compete before any 
subsequent acquisition for the supplies or services is 
required. 

(H) A statement that the requirement does not result from a 
lack of planning or the expiration of funds. 

OTHER APPROVAL REQUIREMENTS 

16-19 If any person required to sign in these blocks does not 
approve, the procurement shall not proceed any further 
and the JOFOC shall be returned to the requisitioner 
with a written determination as to why the JOFOC was 
not approved. When appropriate, an informational copy 
of this determination is to be forwarded to the 
Contracting Officer and Bureau Competition Advocate. 
All signatures required on the form (as applicable to the 
particular procurement) must appear in order for the 
procurement to be valid. 


NOTE; ANY SIGNIFICANT CHANGE TO THE 

REQUIREMENTS OR COST ESTIMATE MUST BE 
APPROVED BY ALL REVIEWERS (THIS CAN BE 
ACCOMPLISHED BY HAVING EACH PERSON INITIAL 
AND DATE NEXT TO HIS/HER SIGNATURE, OR BY 
SEPARATE MEMORANDUM/ADDENDUM), 

DISTRIBUTION: 

ORIGINAL - CONTRACT FILE 

COPY - BUREAU COMPETITION ADVOCATE. 


6 
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Solicitation No.; CFP-13-K-00029 
LIMITED SOURCE JUSTIFICATION 



Documentation of Circumstances of Restricted Consideration for the Continued 
Maintenance of Security X-ray Equipment by Smiths Detection 


This I^imiled Sources Justification (l.SJ) was drafted for the Consumer Financial Protection 
Bureau (CFPB). in accordance with FAR 8.405-6. 


A. JUSTIFICATION 

This procurement action will result in the award of a GSA Task Order to Smiths Detection, 
2202 Lakeside Blvd. Edgewood. MD, for maintenance and repair parts for security 
equipment (2 X-Ray machines) manufactured by Smilh.s Detection. The CFPB acquired two 
X-ray machines from the Office of the Comptroller of the Currency (OCC) as a result of a 
contract transfer from the OCC to the Bureau when the CFPB established its headquarters at 
1 700 G Street, NW. This procurement action is a follow-on to the OCC's purchase order of 
the X-Ray machines and extended warranty. The CFPB will purchase a one-year extended 
warranty for maintenance and repair parts for the Smiths Detection x-ray machines. The 
value of thi.s acquisition i.s $9,1 85,80, for a one-year service agreement to provide 
maintenance for two X-ray machines. 

The CFPB intends to award a GSA Task Order to Smiths Detection for a one year service 
agreement based on a Limited Sources Justification for the following reason: 1 ) Per FAR 
8.405-6 (a)(1 )(i). only one source is capable of providing the supplies or services required at 
the level of quality required because the supplies or services arc unique or highly specialized, 

B. UNIQUE QUALIFICATIONS 

Smiths Detection. Inc, is the sole provider authorized to perform maintenance and provide 
repair parts for equipment manufactured by Smiths Detection. Smiths Detection equipment is 
comprised of assemblies, suba.s.semblies and parts specifically designed, developed, and used 
in Smiths Detection products. As such. Smiths Detection is the sole source provider for 
Smiths Detection maintenance warranty and repair parts in the United States. 

C. MARKET RESEARCH 

Market research was conducted and this effort did not yield any additional potential sources 
who could meet the Ciovemment’s requirements. Smiths Detection. Inc. also provided a sole 
source document to the CFPB on July 1 5, 201 3. Additionally, the Contracting Officer 
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Solicitation No.: CFP-13-K-00029 
LIMITED SOURCE JUSTIFICATION 


performed market research in the Federal Procurement Data System (FPDS) and found 
numerous contract awards on FPDS as late as June 2013 with competition information listed 
as “only one source," This provides supporting evidence that Smiths Detection is still the 
only source for maintenance and repair of Smiths Detection machines in the United States. 
Therefore, no competition is anticipated for this acquisition. This requirement will not be 
posted in FedBizOpps, the Govemmentwide Point of Entry (GPE), as it is less than $25,000. 


D, DETERMINATION OF FAIR & REASONABLE PRICE 

To determine historical pricing and complete a price analysis, the Contracting Officer 
reviewed the OCC contract file and found that the OCC awarded a contract for an c.xtended 
warranty for Hi-Scan 6046si and Hi-Scan lOOlOOT on July 15, 2008. The extended warranty 
included on-site coverage during business hours, labor, and replacement parts for a four year 
total of $27,943.00, which OCC detennined to be fair and reasonable. In April of 20 1 2, OCC 
transfeiTed the pre-paid contract of maintenance of the Smiths Detection x-ray machines to 
CFPB Fleadquarters which remains in effect until 9/8/2013. The one year quote provided by 
Smiths Detection for 9/9/2013-9/15/2014 is $9,785. 80/year. The price is only slightly above 
the $6,985. 75/year rate provided under the 2008 OCC contract and the price quoted came 
from Smiths Detection GSA Pricelist, which the GSA has already determined to be fair and 
reasonable. 


E, APPROVAL 

Per FAR 8.404(d), GSA has already determined the prices of supplies and fixed-price 
services, and rates for services offered at hourly rates, under schedule contracts to be fair and 
reasonable. Therefore, ordering activities are not required to make a separate determination 
of fair and reasonable pricing, except for a price evaluation as required by 8.405-2(d). 
Although only one offer was received, the Office of Security evaluated the quotation 
received by Smiths Detection and determined the total price to be reasonable. The proposed 
cost for the one year service agreement in the amount of $9,1 85.80 i.s determined to be fair 
and reasonable by the Contracting Officer. 

Requirements Certification: 


The requirements owner. Office of Security, has participated in the creation of this Limited 
Sources Justification in accordance with FAR 8.405-6. I he information above, which forms the 
basis for this justification, is certified as complete and accurate. 



John Starr 
Security Specialist 
Office of Security 




Date 
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SOLICITATION No.: CFP-13-K-00029 
LIMITED SOURCE JUSTIFICATION 


Contracting Officer Certification and Concurrence; 


The information above Is accurate and complete to the best of the contracting officer's 
knowledge and belief. 



e/z5/ i 5 


Laurent E. Pichet Date 

Sr. Contracting Officer 

Consumer Financial Protection Bureau 
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TOF 76-01.6 {11/96) 

PraaofeM by OTAR part 1006 
(PreviouB Edtion Obaotata) 

DEPARTMENT OF THE TREASURY 

JUSTIFICATION FOR OTHER THAN FULL AND OPEN COMPETITION 
(JOFOC) 


I FBCommend ttat the U.S. DEPARTMEKT OF THE TR^iSURY u*» other than M end open co mpeti B on for Ote aoqutsitfon of the Wiowing 
Bupplies weervicee. If thie acquisition » to be made with only one souree ora KmltednuiTfoer of eourcee. negotiatiom w4ll be conducted wiOi the 
indicatad pn^weed euppllerts); 

1. DESCRlPnON OF SUPPUBS OR SERVICES " 

SNL will provide detailed profiles of U.S. finaDcul oistitutitms at a level eqtul to nujor financial industry participants. In addition to 
detwled profiles, SNL will provide bank regulatory data, balance sheet and income s tat ei i iqi i (GAAP and public filing) htfonriBtion. data 
on ^vate bsud(s/tftrifls/and bank holding companies, all of which is organized m a readily accessible fonnat Additionally, SNL provides 
the option of obtainir^ a direa data feed for use in financial modeling. Staff of d» Markets Team a the Consumer Froanciai Protection 
Bureau (CFPB) will use this service on a daily basis, and staff within other Bureau divisions will use SNL for news feed updates, 
instituticm profiles, and other relevant finaiKi^ data. 


iREOW^mONNO^ 

4. NAME(S) OF PROPOSED SOtmCEfS) 

3, COST ESTIMATE 

SNL - 'FInancat institutions* sutasalption 

$120,000.00 



REQUESTIMG OFFICE CERTIFICATION 


I certify that the attached justification is accurate, and containa complete data neceaeary to support the lacommendatian for other than 


run ana ooen comoeetion. 

S. REQUESTINC OFFICE REPRESENTATtVE {NwnC 4 TIM) 

iSiVMMn) 

(nnnt No.) 

(D«) 

Elrzabeth Brennan, Financial Analyst 


(202)435-7250 



SMALL BUSINESS CERTIFICATION 


e. aiAu euSMgas speciau 6T (Nam a Tiw 


(Rvni No.) 

(Emb) 

iLoretta Osuna Cotto, SBS | 

^ewa. 

|304-480-8717 | 

I06/1V2012I 

PROCUREMENT OFFICE CERTIFICATION 

This requirement I I win 

1 1 will not provide tor a bridge contrad 


1 certify that this atfomiesion is accurate, end that it oontaire eomplefo Infonnation neceeaary to enable Approving Offidais to make sn 
informed recommeivlation tor approval or disapproval. 

7 ASSIGNED COKTAACnNQOr^CErKNtiml 

CiWTC- UcXv\'CSv^ 

(Sip«) . 

(Ptwm No.) 

.3W-^rC-7isr) 

(OMt) 

G • rsl. ^ 1 Q- 



BeMe raquestfog procurement, ststo one atalutory Htthortty forltoa procuamant to be oonductad under "other th»i full wid 

ooen competition* orocadufea- Provide narradveiUiMcmton associated with the rasDecttve staled authority to bfookitoritoef 15. 


Qyry-iirui- ^ '^35^>'2-OZ. 
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TXE COMPETITION IN CONTRACTING ACT OF 1984 (P.L., 98-369) 


(S 41 use 2S3(c}{1)> Oruy one 

(8) TWa autfwrtty ahtfl be used In pwftwpen o eto Pubic inta»w< jusSScaBon. Rshafl not be UBed*4wn any of the other drc um g tan ce s 
is applicable. (Etqilalri what mates this contractor the only responsible soutca: Le.. Does this proposed contrMtor have faeffiSeser 
equ^Mnent that are i^>eeiafaed and vital to the effort? Is the proposed contractor the only one that can meet critical scheAdes? 
Does the proposed c o nt ractor have prior e}toertence of e hlohly specialtzed nature vSal to the effort? Why wool any other product 
or service sal^ the nee^ Deaatoemartet survey mdanal)^ efforts lescBng to this oorwiuBion.) 

O 2S3(c)(?) AJnusual and GonpeSino urgency 

(9) This authority appffe s in those situaffons wh«e (1) an urtusual compeKr^ urgency precludes fii and open oorrye tM on. and 

(2) delay in award of contr a ct would resiA In serious injury, ftoandal or other, to tie Government. '•vhy the agency's need 

far the suppBes or services ia of such an tsMSual and oompeSno urgenQf that the Gowm m wff would be seriously infued unless 
it limited the number of sources. SoUcttalton from as mary peSentM souroes as is pract fcrt il e undar the dreumstmees b 
required.) 

□ 41 USC253(c)<3)-todtrt<daimobfcaifaft,englf we rtog, daiefaprnenfa!, orresasrohcapebii^orexperfservfasa 

(1 0) Thb authority apf^ when it is necessary to a wa rd the oo rto e ct to a paitculBr some or aources in order (1) to mtonlain a fadyty. 
producer, manufactitfer, or other supplier avsiable for famishing supptes or services in case of a national nrargency or to 
achieve industrial mobdizsidon, or (2) to estadbh or matotain an essential engineering, resaeroh. or devrtepment capabRity to be 
provided by an educadoniy or other nonprofit tosStubon or a Merally fanded research and devdoi^n^^ center, or (3) to acquire 
the services of an experi for any current or anbdpM litigation or dispute. (Does the proposed oontmetor have focSitiss and 
equipment that ere vital in the event of a nabonal emerg en cy? la the propoeed oon b e d to rrtwriain poparty bdaioed sources of 
supply for meeting the requirwnents of acqubRion of programs In the foterest of industrial mrfoSzi^? b the proposed contrKt 
to create or maintain the requted domestic capebiitty for production of oitical supf^es by Rmiting cornpetitfan to Kerns 
manufoctired in the Urtited States or the UnRed States and Canede?) 

n 41 US2ti3(cK4)-/rTfomariona/agraemBnf 

(11) This authcvlty may be used when the aoqtKsItionb to be retotbursed by a foreign country that requirBS the product to be obtalneri 
from a particular firm as spedSed in oflldal wrtaen d ire ei un such as a Letiar of Offer and Aoe^ri a nce; or, when aeivloae are to 
performed, v supplies are to be used In the sov er e i gn territory of artother country and the terms of a troaty or agreemerri spe 

or fimH the souroes to be soncKed. (Cite the International agreement or tieeiy behv eon the Urtited Stales and the foray. 
gowT w nertf or intemationd organizdion ffiat precludes fall and opm c ompetWon. Pttwide the writ^Htirectioru of the ford^ 
government reimbursirtg tfie agency for the cost of the acqutsrtion, which predudes fan arrd open competition.) 


□ 41 US253(c)(S)-A(rifiorcedorrequtedbya(8fa^ 

(12) TTtis autttority may be used when a statute tocpressiy autheviZBS that the acquisition be niade thrtNjgh another agency or ffom a 
specHied source. (CHe the authoribr that axpresely authortea that foe aoquiaitton be made through another agency or from b 
B pectfiad souroa, and attach a copy of the statute.) Note; Whie thb statutory exception indudes the small disadvantaged 
business B(a) set-aside program, a JOFOC b rrot required for thb type of procuremenL 

□ 41 use 253(c)(6) > National Sacurtty 

(13) Thb authority may be used far any aoqubftion whan dadosure of the Government’s needs would compromise naliofud security. 
H shsH not be used merely because the aoqubKion b dassAed, or merely bectoise access to dassHied mattd wff be necessary 
to submit a proposd or to perform the ootttr «t (EitoWn why 0ie dbefoeure d the Govemmenfs n ee ds wodd compromise the 
national seewity or violata security requfeemerKs.) 

□ 41 use 253(cK7) • PutAo frteresf 

(14) Thb aulhoriQr may be used when none of the other adhorittee above apply. Indviduai j u st ific ati on , Secretarial approval, and 
Congressional notificetion 30 days before award of oontrad are required. 


2 
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15. JUSTiFtCATION (Attach adMMwattMwas if needed) 

(A) DEMONSTRATION THAT THE PROPOSED CONTRACTOR'S UNIQUE QUALIFICATIONS OR THE NATURE OF 
THE ACQUISITION REQUIRES USE OF THE AUTHORITY CITED. 

SNL provides acc^ to the fbllowirg inforrnation that is criticat to the Maritet teams’ wor1( and analyses: 

tn-depth data in real time for the bankiog indusoy. Complex best-m-clsss OAAP and 8s-?qparted financials, current news, and naiyticai 
tools. Complete and reai-tnne regulatory data for the banking industry. ln<depth analysis of broker/dealers, etchanges, asset managers, 
speciahy lenders, mvcstmeiit companies, moi^iage REITs and fmaircial techrwtogy ftms. SEC financial data in botfi standardized and as- 
reported formats, as well as Form ADV data, X-17$ or Focus Reporo, and mortgage market share (HMDA) data. Peer analysis tools that 
allow comparisons between financial institutions ova* a wide range of metric including asset quality, earnings growth, and loan and 
deposit mix. Comprehensive cover^e of failed balks and thrifta, mchiding news coverage, bidding analysts, and metrics for government- 
assisted deals. 

Additionally, initial market resevch suggests that the following subscirpticm services are the most cranparable providers, but none of them 
provides all the data and tools dial SNL does. 

Standard and Poor’s Capita] IQ provides c omprehensive fundamental and quantitative research solutions. The subscription ^vides 
coverage across multiple Industries and mark^. 

* Capital IQ provides comprehoisive regulatory data, Capital IQ provides balance sbeei data. Capital IQ does not provide data on private 
banks, thrifts and bank holding companies. Capital IQ is able to provide direct data feeds. Capital IQ organizes the data in a readily 
accessible format. 

Fact Set Research Systems inc. is a provider of financial data and analytic applicadons. The company offers real time analytics and 
financu! modeling for companies in all industries. 

* Fact Set does not provide t»nk regulatory data, Fact Set provides balance sheet data. Fact Set does not provide data on private banks, 
flirifls, and bank holding companies. Fact Set is able to provide direct data feeds. Fact Set organizes the data in a readily accessible format. 

Briering.com provides live coverage of mwfcete, earnings and broker research. They service also provides unbiased market commentary, 
natysis and actionable trading ideas. The company provides services across all industry groiq> and sectors. 

* Briefing.com does not provide bank regulatory data, Brieftng.com does provide balance sheet data, &rieftng.coin does not provide ducct 
data feeds for CPPAM financial models. Briefingxom docs not provide data on private banks, thrifts and barik holding companies, 
Briefing.com organizes the data in a readily accessible formal. 

Thompson Reuters provides comprehensive information solutions for financial markets profe^ionals. The company provides data across 
ail industry groups for financial professionals in the financial, healthcare, legal, media, science and tax and accounting professions 

* Reutov does provide certain bank reguiatory data. Reuters does provide balance sheet data, Reuters does provide direct feeds, Reuters 
does not provide data on private banks, thrifts and bank holding companies. Reuters organizes the data in a readily accessible format. 

SNL Financial collects, standardizes and disseminates all bank regulatory, relevant corporate, financial, raaricet and MftA daia-plus news 
and anaiysis-for the banking, financial services, insurance and real estate industries. 

* SNL does provide all the data arui tools noted above that the other providers do not 
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(B) DESCRIBE THE EFFORTS TAKEN TO ENSURE OFFERS MERE SOUCITED FROU AS MANY POTENTIAL SOURCES AS IS PRACTICABIE MCLUDMG WHETHER A 
COMMERCE BUSMESS DAILY {EPS) NOTICE WAS OR WU. BE PUBUStSD AS RCQUWB} BY SUBPART fl.2 AND. IF NOT, WHICH EXCEPTKM UNDER APPUES. 


(C) DEMONSTRATION THAT THE ANTKtPATEO COST TO THE QQVERNMCNT WIi. BE RCASOIMBLE. 

The Contracting Officer wii) negotiate die best poasibie pricing for (he Govemmeet AddUiootfly. FY!2 pricing will be compared to pridog iNOvided to 
the CFPB in FYI i to ensure the roost reasonable pricing is received. Option year prktng mil be agreed to prior to award, (bus locking in mulU-year 
priemg that ha;; been deierRiined ftir and leasonabJe. 

(D) DESCRIBE THE MARKET SURVEY THAT WAS CONDUCTTEO AND THE RESISTS OF THAT SURVEY, FACTIONS WERE TAKEN BY 
moCUREMBYT ffiRSONNEL TO SUPPORT THIS REQU»eMB4T SUCH AS A C»D SOURCES SOUQKT SYNOPSIS. PLEASE SPECIFY. 

The CFPB Markets Team reviewed fsoduct ofTerings at Capita] !Q, Bloo m bw g , Oedh Sights, and Moody's Analytics. None of these 
companies are ab!e to provide the saone information, at the same level as SNL, 


(E) DESCRIBE ANY OTHER DOCUMENTATION TO SUPPORT THE JOFOC. 


(F) LIST SOURCES. IF ANY. THAT EXPRESSED. IN WRITING. AN INTEREST IN THE ACQUISmON. 

There were no sources that expressed interest in the acquisition, in wr1tir>g or otherwise. 


IS. JUSTIFICATION CONTINUED (Attach additional pages rf needed) 

(G). UST THE ACTIONS THE BUREAU WILL TAKE TO PROMOTE COIiff*ETmON ON ANY SUBSEQUENT ACQUISITIONS FOR 9JPPUES OR 
SERVICES. 

'ihe Consumer Financial Protection Bureau will continue lo make this reoccurring requirement available and iranspvent to the public ilvough a 
Government Point of Entry. 

M STATeMENrTHATREQUStERCNTDOlES^rUSUtJFnOMAlACKC^PLANNMOORTHEaXPPlATIONOFFUNDS. 

The requirement does rtot result from a lack of planning or ejqW ati on of funds. 
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16. COMPETITION REVIEW BOARD RECOMMENDATION {OPTIONAL) 



□ 

APPROVE 

□ DISAPPROVE 

(Name&TM*) 


; (SsMiuf*} 

; (Phone Ho.) ; (Date) 

(Name&TWa) 


. (SipMtwe) 

1 (Phone He.) i (Me} 


{Nsm«&Tite) 


(Signatira) 


(Phone No.) • (Date) 


ADDITIONAL APPROVALS 



17. BUREAU COMPETTHON AOVCX>TE {Nmm « TMe) 
Denise Hofmann 

Bureau Competit'on Advocate 

1 1 APPROVE 

1 1 DISAPPROVE 

(apMtiM) * 

i 

IB BU^MJ HEAD OR SENIOR EXECUmesSTVICE 

DESIGKEE INtim S Tt») 

0 APPROVE 

1 1 DISAPPROVE 

(SBnMtM.) 

z 

19 SENIOR PROCUREMENT eXECimwi mm BTlU) 

O APPROVE 
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1_1 DISAPPROVE 



(PhaMNn) 

304-460^^ 




(PhorwMD.) 

(Oim) 


IPttOMlNO.J 


«mi«Qimd. INNOCASEWIUANINOIVIOUAi.SK»<MORETHANONe 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8,405-6) 


! recommend that the U.S. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of the following supplies or 
services available under Federal Supply Schedules (FSS). TTiis acquisition is conduct^ under the authority of FAR 8.405-6: 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM FSS 

ZixGatcway Licenses and Server 

REQUISITION NO. 

NAME(S) OF PROPOSED FSS SOURCE(S) 

COST ESTIMATE 

$86,728.75 Base ($283,383.75 inclusive of 
option Quantities and years) 

FEDERAL ACQUISITION REGULATION 8.405-6 

(place "JC" in appropriate box and complete rest of form) 


FAR 8.405-6 (b) (1) - Only one source is capable of responding due (o the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, i.c.. Does this proposed FSS contractor have facilities or 
equipment that are specialized and vital to the effort? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effort? Does the FSS vendor 
have an exclusive licensing agreement? Why won’t any other product or service satisfy the need? Describe market survey 
and analysis efforts leading to this conclusion. 


FAR 8.405-6 (b) (2) - The new work is a logical follow-on to an original Federal Supply Schedule order provided that 
the original order was placed in accordance with the applicable Federal Supply Schedule ordering procedures. The 
original order must not have been previously issued under sole source or limited source procedures. 

Exolain whv the work is a logical follow-on and provide information on the original competition for the first order. 

X 

FAR 8.405-6 (a) (2) -The item is peculiar to one manufacturer (e.g., a particular brand name, product or feature of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specifications shall not be used unless the particular brand name, 
product, or feature is essential to the Government's requirements and market research indicates other company’s 
similar products, or products lacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 

In accordance with FAR 1 1.105(a)(1), Explain why the brand name item is essential for the acquisition by identifying which 
fcature(.s) is essential to meet the Government’s requirements and the market research which indicates what other similar 
items were identified and what feature(s) it lacks or that cannot be modified to meet the agency’s needs. 


Par 8.405-6 (b) (3) - An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agcncyLs need for the supplies or services is of such an unusual and compelling urgency that the government 
would be seriously injured unless it limited the number or sources. Solicitation from as many potential sources as is 
practicable under the circumstances is required. 


V:/Procurement/DPS Guidance/2007-000! Sole or Limited Sources and Brand Name Justifications/Limited 
Sources FSS Purchase Dec07 
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JUSTIFICATION 

A. Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use of the 
authority cited. 

To dale, the Department of Treasury, Departmental Offices (DO) has provided and supported the network 
operations, end user requirements and infrastructures necessary to stand up the Consumer Financial Protection 
Bureau (CFPB). As an independent Agency, the CFPB is tasked to migrate and transition these services to a 
CFPB managed environment. Much of these efforts are on the way with completion slated for the end of the 
first quarter of fiscal year 2013. In order to efficiently meet this timeframe requires the CFPB to obtain 
hardware, software and services that are compatible and interoperable with existing legacy and other current 
internetwork components, end user equipment, current trained staff, and current network management and 
security reporting capabilities. A key work stream of the transition efforts is the transfer of existing licenses 
including Citrix, Microsoft, ZixGateway, and others for remote access, management and email security from 
DO to CFPB owned and managed agreements. 

Specifically to date, the CFPB and DO have made substantial investment in ZixGateway for email encryption 
and security, which is essential for standard operations. As CFPB assumes responsibility for the existing 
services, the ongoing product needs and support necessary for secure email is essential and can only be met by 
the ZixGateway brand. This brand is the only brand that meets the Government’s total requirement for seamless 
integration, manageability, interoperability, maintainability and security management. The CFPB has made 
substantial investments in the necessary tools needed to manage, monitor and administer secure email. Any 
changes in brand will require significant re-work to establish new IT standards and operating procedures which 
would result in unacceptable delays in fulfilling the agency’s requirements, and the inability of our workforce to 
access and use secure email, creating undue burden to our staff and loss of productivity. 


B. Describe the market research that was conducted and the results of the research (e.g., search on e-library at 
www.esaeljbrarv.gsa.gov ; historical ordering information. FedBizOpps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, list any fss sources that expressed an interest in writing in the order and the results of that 
interest. 

Market research indicates that this requirement could be met through commercial items. Survey of both 
GSA Federal Supply Schedule (FSS) vendors and NASA Solutions for Enterprise Wide Procurement 
(SEWP) IV contracts have a breadth of small, mid and large size businesses that offer these products and 
can meet this requirement. 

C, List the actions the agency will take to promote FSS ordering procedures outlined in F AR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

This action will be awarded against a GSA Schedule. 


D, Statement that requirement does not result from a lack of planning or the expiration of funds. 
This requirement docs not result from a lack of planning or the expiration of funds. 


Requisition Number:, 


REQUESTING OFFICE CERTIFICATION 

I certify that the attached justification is accurate, and contains complete data necessary to support the recommendation for a sole source justification 
and approval- 
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REQUESTING OFFICE REPRESENTATIVE 
John Braun. Acquisition Program Analyst. 

CFPB 

(Signature) 

JOHN BRAUN 

(Phone No.) 

202-435-9507 

(Dale) 

12/14/12 

SMALL BUSINESS CERTIFICATION 

1 have conducted a search of vendor flies from GSA Advantage/Schedules e-Libraiy, etc., to locate potential FSS small businesses for this 
procurement, ifanv were found, a list is attached. 

SMALL BUSINESS SPECIALIST (Type or 
Print Name (required for actions over 

S25.000)) 

(Signature) 

(Phone No.) 

(Date) 

PROCUREMENT OFFICE CERTIFICATION 

I cenify that this submission is accurate, and that it contains complete infonnation necessary to enable Approving Officials to make an informed 
recommendation for approval or disapproval. 

CONTRACT SPECIALIST (Type or Print 
Name) 

(Signature) 

(Phone No.) 

(Date) 

CONTRACTING OFFICER (Type or Print 
Name} 

Lisa R. Stanley 

(Signature) 

(Phone No.) 

304-480-7213 

(Dale) 

12/04/2012 

BUREAU CHIEF PROCUREMENT . 

OFVICER fType or Print Name) Acting 

Sandra J. George 

(Signature) 

(Phone .No.) 

304-480-71 

(Dale) 

14 12/14/201 


ADDITIONAL APPROVALS 

OVER 

S500K 

BUREAU COMPETITION 

ADVOCATE (Print Name & Title) 

Denise Nelson 

BPD Competition Advocate 

[ ] APPROVE 

I ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

OVER 

StOM 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 
(Print Name A Title) 

[ ] APPROVE 

[ ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

OVER 

S50M 

SENIOR PROCUREMENT 

EXECUTIVE (Print Name A Title) 

[ ] APPROVE 

[ ] 

DISAPPROVE 

(Signature) 

(Phone No.) 

(Date) 

NOTE: Each review must be preceded by lower level approval(s). e.g., over $50 million all approvals are required. In no case will 
an individual sien more than one approval level. 
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f'roK.'rVon BuVl-U 

Limited Sources JirsnncATioN 

1.0 AgencyName: Consumer Financial Prolection Bureau, Office of Human Capital. 

2.0 Nature and/or description of the action being (^proved and estimated dollar value. This acquisition is for Ihc 
issuance of FFP Purchase Order CFP-!3*P-00(HM for the placement of several adverli.sements within the 
American Banker newspaper. 

3.0 Reason far oiher-than full-and-open competition {proposed contractor's unique quals, etc.). Only the 
publisher, Source Media, can provide these services (Ad copy). 

4.0 A description of the market research conducted and the results, or a statement of the reason market research 
was no! conducted. Not Applicable. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources as practicable, 
including whether a notice mas. or will be. publicized as required by Sit hpiin >./ and, if not. which exception 
under applies. Include a listing of sources, if any. that expressed a written interest in the acquisition as a 
result of the F80 posting. Docs not meet the threshold for publication. Sec FAR 5.202. Not applicable. 

6.0 A statement of the actions, if any. the agency may take to remove or overcome any barriers to competition 
before any subsequent acquisition for the supplies orsen'ice.s required. Not applicable, 

7.0 A determination by the contracting officer that the anticipated cost to the Government wilt be fair and 
reasonable. The costs to the government for the ad copy will be based on the Contractor’s public commercial 
pricelist for these services. 




Ci-rSA'C CcOOocT,' 


MOT 


,T^O ( (Zcrri . 
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CFP-13-P-00030, Print Ads in American Banker Newspaper 


1.0 Office Name: Consumer Financial Protection Bureau, Office of the Chief Human Capital 

Officer. 

2.0 Copywritten Material: Five Print Ads in the American Banker publication, published by: 

Source Media, Inc. 

1 Stale Street, Floor 26 

New York, NY 10004-1505 

Price: S2,925 each. Quantity: 5 (Total: S14,625) 

3.0 Market research was performed. No other publisher exists for the American Banker newspaper. 



4.0 The eontempiated award price for the above copywritten material has been determined fair and 
reasonable based on a comparison to the coininercial catalogue pricing as published. The price 
is in accordance with the catalogue pricing and thereby determined to be fair and reasonable in 
accordance with FAR 13.106-3(a){2)(iii). 

To the best of my knowledge and belief, 1 certify that this Justification is accurate and complete. 

■ r 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; 
Joiner. Jeanine 


(2) Estimated Cost; 
S1'2O;O0G- $480,000 


(3) Requisition Number: 
CFP-90100'13-0033 


(4) Description of Required Supplies or Services: 
American Banker subscription 1000+ users. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106-1{bK1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem or»!y one source reasonably available {e.g. , urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compeliing urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government's reouirements. and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work Slate (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

In 2010 Congress passed and President Obama signed the Dodd-Frank Wall Street Reform and Consumer 
Protection Act of 2010 (Dodd-Frank Act). This act created the Consumer Financial Protection Bureau. 
Congress established the CFPB to protect consumers by carrying out Federal consumer finaneial laws. The 
consumer bureau’s core functions can be described but arc not limited to the following; 

1. Conduct rule-making, supervision, and enforcement for Federal consumer financial protection laws 

2. Restrict unfair, deceptive, or abusive acts or practices 

3. Take consumer complaints 

4. Promote financial education 

5. Research consumer behavior 

6. Monitor financial markets for new risks to consumers 

7. Enforce laws that outlaw discrimination and other unfair treatment in consumer finance 

As part of a foundational package of information resources American Banker, provided by Source Media, is 
the only responsible source that can meet the consumer bureau's need for a robust selection of industry 
infonnation resources. 

When our .siipcrvi.sion and enforcement attorneys engage with opposing counsel representing hanks and 
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Other financial institutions on these issues (which we are doing now) without the benefit of having read this 
publication we are placed at a severe disadvantage; undermining the first core function of the bureau as 
outlined above. 

In addition to covering regulatory reform, banking industry and the markets, the American Banker covers the 
unique activities of the bureau in order to satisfy specific operation needs related to consumer finance as 
documented below. American Banker has a microsite specifically dedicated to Dodd-Frank Refonn, as 
stated above the bureau was created from the Dodd-Frank Act (Title X). 

Topics within this American Banker subscription include; a comprehensive database of bank rankings, 
league tables and vita! statistics, average deposit and lo^ rates by product and by state, quarterly assessment 
of the key metrics that drive bank perfonnance, comparative analysis of deposit, loan, and investment 
product performance and peer evaluations of compliance based on the primary regulatory metrics and ratios. 

Again, considering the core functions of the consumer bureau, the coverage as explained above is not only 
relevant it also provides data that is essential to the work of CFPB employees and cannot be accessed by any 
other known subscription. Bureau employees must be well informed and have access to the same 
information as that of the very industry it regulates. It should be noted that American Banker is not only the 
known source, but also the industry standard when it comes to the banking industry. 

In order to support its rulemaking and other functions the bureau is congressionally mandated to monitor for 
risks to consumers in the offering or provision of consumer financial products or services including 
developments in markets for such products or ser\'ices{sec 1022(c)(1)) 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

American Banker is only available to the U.S. business community through Source Media, its publisher. An 
infonnal survey of CFPB employees was conducted and an online search for comparable offerings did not 
provide an alternative resource for information as noted above in reference to American Banker. 


Requisition Number ; CFP - 90100-13-0033 


I (9) Requisitioner's Signature and Title _ 
Telephone No. XOl ^^5 45jZO 


(10)1 determine the circumstances of this acquisition deem only one source reasonably available; 

A- 

f^nntrant Soecialist Sianature / 


Contract Specialist Signature {_ 

Telephone No. 304-480-8553 

Contracting Officer’s Signature 

Telephone No. 304-460-7181 

Small Business Specialist Signature ^ 

(f?ei//ew and Approval required if over $25,000) 
Telephone No, 304-480-8717 


Date 2/27/13 
Date 2m ITT 
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BUREAU OF THE PUBLIC DEL . 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 




<1) Requester Chris Young 


(2) Estimated Cost: $29,975 


(3) Requisition Number j 


(4) Description of Required Supplies or Services: 

Data subscription for Nationwide Mortgage licking System & Regiitry (NMLS), which ti solely avaflsbie 
only from the State Regnlatory RegisCry, LLC (^RR) , a wholly-owned subsidiary of the Conference of State 
Bank Supervisors (CSBS). 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13,106-1{bXl)- Contracting Officers may solicit from one source If the Contracting Officer determines that the 
drcumstances of the contract action deem only one source reasonably available (a.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobiltzatk>n). 


{6} Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services wtil satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

{HOTE: In accordance with FAR 11. 105(a)(1), you must identify the partIculBr brand name, producf, or feature is 
essential to the Government's requirements, and market researoh which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

• The SAFE Act raaadates mortgage originator liceosmg and registration ihrou^ the NMLS and the 
issuance by the NMLS of unique identifiers to loan originators. 12 USC §§ 5103, 5104, 5106, 5107. 

• The NMLS is the ONLY repository of all of the licensing and registration mfonnation that exists. 

• Under the SAFE Act the Director of the CFPB must review the NMLS and determine if it is meeting 
the requirements of the SAFE Act. If it fails to meet these requirements, the Director must establish a 
system of rcgistration/regulacion to carry out purposes of SAFE Act. 1 2 USC § 5 1 09. 

• The CFPB needs the “Aggregate” and ‘'B2B” data on mortgage companies which is available only 
from SRR. 
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(8) Describe the informal market survey and the results, or state why a market survey was not cofKiucted. 


Chris Young, 4ie requisitions' for this requirement, psformed informal market research and continued that NMLS is 
the only repository for the aggregate and B2B data on mortgage cosq>anira needed by CFPB. 

The NMLS is a w^-based application which enables state-licensed mortgage Ieade:rs, brokers, and originators to apply 
for, amend, update or review licenses online using a uniform set of ^plication and other forms. Licensing of mortgage 
originators is mandated by law thru the Safe Act and the NMLS has become the sole state mortgage licensing platform 
for the mortgage industry. 

It also enables mortgage loan originator employees of depository institutions and their subsidiaries which are federally 
supervised to apply for, amend, update or review federal registration online using a uniform set of application and other 
forms. 


“FSO ‘ffff/iz, AJo . 


Requisition Number:___TBD (In Proccss)_ 



(9) Requisitioner's Signature and Title 

Telephone No. Date 


(10J I determine the circumatences of this acquisition deem only one source reasonably avaiiabie: 

Contract Specialist Signatur e _ 

Telephone Date 


Contrac^ng Officer's ^nature , 
Teiephone No. 

Small Business Specialist Sigr^ 


(Review end Ap proval required if ove r $25,000) 
Telephone No. J304-480-8717 I 


ure 
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(6) Describe the informal marltet survey aix! the resuiti, or state why a m»4cet o^vey was not conducted. 

Chris Young, the reqmritioner for this n aj ugeM eat, performed infonDsl onricet research and confirmed that NMLS is 
the aniy repository fa* foe ag^t^te and B2B data oo mortgage companies needed by CFPB. 

The NMLS is a web-based appUcarion whidi enables stste-Bceased lenders, brcdcos, and crigmators to sf^ly 

for, amend, update ch* review Hcense^ online using S unifonn set af a^lkatkm ttid other fo^ns. Liomsing of sKs^age 
oiigioators is mandated by law thru foe Safe Act and foe NMLS has bwme the sole state naortgage liceasing platform 
for foe mortgage industry. 

It also ^bles moi^ge loan origiaator employees of dqjoatory institutions and foeir subsidkries which are federally 
supervised to apply for, amend, update or review fodersl registratioD online using a uniiorm set of applicatira. and ofoer 
forms. 


j^OTicc o F'i 'jotc.sF.tue.c.e: 

'■ Wo t?f2oPo5;6<F>. Rtf’! . 


Requisition Number:__TBD (In Process)^ 


(91 Reouisiliiifief's Sianature and T?tle R *> IVn aftfigY- 

T elephone No. Dai» * 


(10] I determine the circumstances ci{ this aoqutsibon deem only one source reasonably available; 

late 


Contract Spedafts^Sj^i 
Telephone No.'S** 


Confractir>s Officer's ^ratura _ 
Telephone No. J " ' -- - 



pate '■^S 
Date cf/ZZ^ 


Small Business Specialist Sigr^ure 

(Rsifiew and Approve/ raquirod ft over t25,000) 
Telephone No. Date. 




S: 


(11}BCPO Signature 


Date. 


S-iX-^L 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: Marla Blow (2) Estimated Cost: $15000 (3) Requisition Number: 

(4) Description of Required Supplies or Services: 

SYNERGISTiCS RESEARCH CARD AND PAYMENTS RESEARCH 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13, 106-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements for 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information _X_ 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS). Statement of Work 
(SOW) or specifications and any other supporting documentation. 

CFPB has a requirement to purchase a completed study on credit cards, prepaid cards, and student loan 
markets. CFPB needs this research in order to compare the Synergistics output to other industry information 
at their disposal in order to make an informed determination of the current market situation in the areas 
mentioned. Synergistics conducts highly current market research that is difficult to find in other analyst 
groups. They look specifically at leading edge information to address where the market is headed, and that 
separates them from some of the other industry analysts that provide backward looking views. Synergistics 
has completed several studies and has a set of reports on the credit card, prepaid card, and student loan 
markets. It would not be cost effective for the Government to commission research in these areas when the 
research has already been completed by synergistic. The research conducted by Synergistics is proprietary 
information. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

Synergistics conducts highly current market research that is difficult to find in other analyst groups. They 
look specifically at leading edge information to address where the market is headed, and that separates them 
from some of the other industry analysts that provide backward looking views. RFI/SSJ intent was posted to 
FedBizQpps and closed 12/06/1 1 with no responses. 
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Requisition Number: 


(9) Requisitioner’s Signature and Title See email in file 

Telephone No. Date 11/02/11 


(1 0) I determine the circumstances of this acquisition deem only one source reasonably available; 

Contract Specialist Signature 

Telephone No. 304-480-8954 Date 12/06/11 

Contracting Officer's Signature 

Telephone No. Date 

Small Business Specialist Signature N/A 

{Review and Approval required if over $25,000) 

Telephone No. Date 


(11) BCPO Signature Date. 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: (2) Estimated Cost: (3) Requisition Number: 

Neliisha Ramdass $ 8 » 8 0 0 

(4) Description of Required Supplies or Sen/ices; 

Conference attendance to the Tableau Business Intelligence Tool Conference for 8 members of the Technology and 
Innovation (T&l) Data Team lo, 2013 

(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106--1(b)(1} - Contracting Officers may sdicftfrom one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you n}ust identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency’s needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

'I'abjeau is the Bureau's Business Intelligence tool, and one of the key resources the Data Team uses when 
partnering with business units to help integrate their data into our enterprise architecture. This conference is 
important to broaden our understanding of the use cases we can apply Tableau towards in order to maximize 
the value we are providing to our internal customers. It will also strengthen our team's ability to train and 
evangelize the tool within the Bureau. Finally, it is critical that we understand both the features of the 
current version (8) and upcoming version (8.1) and how those improve upon what we currently have at the 
Bureau (version 7) so that we can plan our upgrade roadmap appropriately. 

Thi.s conference / training is ho.sted by Tableau itself (the company that produces the software), and they are 
the ones with the expertise to conduct the best training possible. Furthermore, they are the ONLY ones who 
know what features will be added in version 8.1. This is very timely information for us to acquire and 
evaluate, a.s it factors into our planning for when w'c will push lo upgrade the BI Server from Version 7 (and 
next FY planning is taking place within the next couple weeks). 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

There are no other seminars similar in scope and content with this focus on Tableau. As such, this conference 
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(9) Requisitioner’s Signature and Title . 
Telephone No, 


Nelly Ramdass • sec email approval 


(10) I determine the circumstances of this acquisition deem only one source reasonably available; 

r.nntrart cinprialint Rinnsihirp 


Contract Specialist Signature ^ ^ 

Telephone No. 304-4 bo- 6B99 Date_ 

Contracting Officer’s Signature Q 

Telephone No. Date_ 

Small Business Specialist Signature 

{Review and Approval required if over $25,000} 

T elephone No. Date _ 


(11) BCPO 


sias pn B. Isaacs 


ON: c=US,osU.S. Government, oucDepartmentoftheTrewuiy.ausBureau olthe 
Public Debt ou°People. ier)aiNumber=4<M9Q^^aMn B. tuaci 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 





(1) Requester: 

(2) Estimated Cost: 

(3) Requisition Number: 

Jeanine Joiner 

$41,830.00 

CFP-901 00-1 3-0047 

(4) Description of Required Supplies or Services: 

Financial Times 


(5) Authority Permitting a Sole Source Acquisition: 



FAR 13.106-1(b){1) - Contracting Officers may sdicitfrom one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required worlc 

Only one responsible source and no other supplies or services will satisfy agency requirements 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modifted to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

lAW FAR 6.301-1 Only one responsible source and no other supplies or services will satisfy agency requirements. 

According to the attached email Financial Times does not have any resellers. The content is proprietary, any user or 
organization can only derive access directly through the Financial Times. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

A search was conducted through Google and the only information that came up was for FT.com 
there is no other provider. Rhonda Tedder a Customer Relationship Manager at Financial Times 
was contacted and did confirm they have no resellers and their content is proprietary. Prism 
search was performed and one other award was found for Financial Times it was completed as a 
sole source. 
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Requisition Number: CFP-90I00-13-0047 



(91 Reouisitioner's Sianature and Title 

Jeanine 

Dl9ii>!Sr ilgrxa br JMninr joMct 

TeleohoneNo. 202 435-9520 Date April 23. 2013 

Joiner 

ernj»=J«jn>fl«.j<7ln«r9c rpb.gov. 


I (10) I determine the circumstances of this acquisition deem only one source reasonably available; 

Date 04/24/2013 


Contract Specialist Signature 

Telephone No. 3 04 -46 0 - 7!^!^ J 


Contracting Officer's Signature 
Telephone No. 304-4B0-B5g?~ 


Date '64/54/3615 


Business Specialist Signature 


Small 

(Review and Approval required if over $25. 000) n c / 1 n / 1 o 

Telephone No. 304-460-6717 Date Q5/1Q/13 


(11) BCPO Signature ^ 


6/6/13 


ok to post 5/6/13 tj 

FBO closed 6/3/13 - no responses received - SG 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 





(1) Requester: 

(2) Estimated Cost; 

(3) Requisition Number: 

Jeanine Joiner 

$41,830.00 

CFP-90100-13-0047 

(4) Description of Required Supplies or Services; 

Financial Times 


(5) Authority Permitting a Sole Source Acquisition: 



FAR 13.1 06-1 (b)(1) - Contracting Officers may solicit from one source If the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe v/hy only one source can perform the required work: 

Only one responsible source and no other supplies or services will satisfy agency requirements_X_ 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 1 1. 105(a}(1}, you must identify the particular brand name, product, or feature is 
essential to the Government’s requirements, and market research which indicates other companies’ similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

lAW FAR 6.301-1 Only one responsible source and no other supplies or services will satisfy agency requirements. 

According to the attached email Financial Times does not have any resellers. The content is proprietary, any user or 
organization can only derive access directly through the Financial Times. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

A search was conducted through Google and the only information that came up was for FT.com 
there Is no other provider. Rhonda Tedder a Customer Relationship Manager at Financial Times 
was contacted and did confirm they have no resellers and their content is proprietary. Prism 
search was performed and one other award was found for Financial Times it was completed as a 
sole source. 
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Requisition Number: CFP-90 100- 13-0047 


(9) Requisitioner's Signature and Title 

Telephone No. 202 435-9520 Date April 23. 2013 


Jeanine 

Joiner 



(10) I determine the circumstances of this acquisition deem only one source reasonably available; 

Contract Specialist Signature QiiU^ jVuW 

Telephone No. 3Q4-48Q-7^!ji Date 04/24/201 3 


Contracting Officer’s Signature 
Telephone No. 304-480-85??' 


Date "64y54/m T 


Small Business Specialist Signature 

{Review an6 Approval required if over $25,000) /i n /n 

Telephone No. 304-460-8717 Dale 


for 

(11) BCPO Signature 




6/6/13 

Date 


ok to post 5/6/13 tj 

FBO closed 6/3/13 - no responses received - SG 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 



(4) Description of Required Supplies or Services; 


The NYTimes Corporate Digital Subscription. Online access for all CFPB employees. This includes mobile access. 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13- 106-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements.^[f 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11. 105(a)(1), you must identify the particular brand name, product, or feature is 
essentiai to the Government's requirements, and market research which indicates other companies' similar 
products, or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

The New York Times has mobile applications and news alerts that are essential to our employees. With a good portion 
of our employees working in the field on bank examinations, it is important for them to have access from their mobile 
device. 

In order to support its rulemaking and other functions the bureau is congressionalty mandated to monitor for risks to 
consumers in the offering or provision of consumer financial products or services including developments in markets 
for such products or services. See sec 1022(c)(1) of the Dodd Frank Act 

The My Alerts application in The New York Times addresses this mandate. 

(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

A search was conducted for National Periodicals. With NY Times online, users are able to set up My Alerts, an 
application that allows users to get notifications when certain articles appear. You can have it search by keyword, 
author or phrase. Users may create up to twenty news alerts and an unlimited number of stock alerts. This is important 
for CFPB so that they may receive alerts about particular banks, financial institutions or even when the CFPB is 
mentioned. This will help our staff stay up to date about what Is going on. The Washington Post does not offer this 
option to their users. 

Aggregate research databases such as ProQuest do not provide direct access to NYTimes.com. ProQuest is a query 
database that has NY Times articles, however you have to know what you specific article you are searching for in 
order for it to work. Access to NYTimes articles via research databases requires a search using specific terms. 
NYTimes-Ciyn offers a user friendly search options. ProQuest also doesn't offer a mobile application to access 
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information. With a good portion of our employees working in the field on bank examinations, it is important for them to 

have access from their mobile device, CFPB has over 400 bank examiners working in field locations. 

According to the NewYork TimesNationai Sales Manager email dated 5/3/13, The NY Times does not contract out 
any to any resellers for digital group subscriptions. (See attached e-maii) 


Requisition Number: 


(9) Requisitioner's Signature and Title Hilary Ahrens Administrative operations 

Telephone No. 202-435-9490 Date Assistant, cor 

(1 0) I determine the circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature 

Telephone No. 304 - 460-6869 




Date 05/23/2013 


Contracting Officer’s Signature 

Telephone No. 3Q4-48^-7213 Paje s- 23-13 


Small Business Specialist Signature 

{Review and Approval required if over $25. 000) 

Tpjpnhnnfi Nn PlAfp 



(11) BCPO Signature 


Date Q5-23-2Q13 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: Melanie Hirsch 

(2) Estimated Cost: $4995.28 

(3) Requisition Number: CFP- 



50400-12-0029 


(4) Description of Required Supplies or Services; 


A.S, Pratt publishes eleven resources that would be of use to the Office of Enforcement. 

Clarks' The Law of Bank Deposits. Collections and Credit Cards ($439.19) provides guidance on legal issues involving 
bank deposits, collections, and credit cards. 

Brady on Bank Checks; The Law of Bank Checks ($439.19) provides comprehensive commentary and guidance to 
bankers and practitioners concerned with the complexities of Uniform Commercial Code Articles 3, 4, and 4A as they 
relate to bank checks and funds transfers. 

The Law of Electronic Fund Transfer Systems ($439.19) provides guidance on the latest business trends, technological 
innovations, laws, regulations, and cases involving electronic payment systems issues. 

Compliance Guide to Payment Systems: Law and Regulation ($434.19) gives practical guidance on the rules about all 
types of payment systems. 

Banking Law Journal ($354,19) covers every area of major interest to bankers and attorneys, with practical material for 
bank counsel use. articles of current importance by recognized experts, plus digests of important cases from every 
jurisdiction. 

Pratt's Consumer Credit and Truth-in-Lending Compliance Report ($402.19) is a monthly newsletter that keeps 
subscribers current on the most recent court interpretations of federal laws and regulations related to consumer credit 
transactions. 

Sheshunoff's Compliance Alert ($402.19) provides monthly reports on the very latest compliance requirements and 
deadlines, as well as expert guidance on how to meet them. 

Sheshunoffs Truth-in-Lending Manual: Text & Forms by James H. Pannabecker ($439.19) is a comprehensive, 
practical guide to Truth-tn-Lending, Regulation 2, and Regulation M compliance, 

Compliance Examinations Update for Financial Institutions ($439.19) reports on institutions’ liabilities for 
noncompliance and specifies what it takes to put the bank back in compliance. 

Pratt's RESPA Manual: A Complete Guide to the Real Estate Settlement Procedures Act ($434.19) provides mortgage 
professionals with the insight and guidance they need to comply with RESPA on a daily basis. 

Pratt's Mortgage Lending Compliance with Federal and Slate Guidance ($474.19) is the only resource that covers 
compliance with both slate and federal laws and regulations. 

Pratt’s Letter ($298.19) is a weekly newsletter that provides expert insights into the implications of recent developments 
in financial regulations, 


(5) Authority Permitting a Sole Source Acquisit»on: 

FAR 13. 106-1 (b)(1) ' Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available (e.g,, urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 

(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
FEDERAL SUPPLY SCHEDULE 

LIMITED SOURCES JUSTIFICATION AND APPROVAL (FAR 8.405-6) 


I recommend that the U.S. DEPARTMENT OF THE TREASURY use limited source procedures for the acquisition of the following supplies or 
services available under Federal SuddIv Schedules fPSS). This acauisitioB is conduct*^ under die authority of FAR 8.405-6; 

DESCRIPTION OF SUPPLIES OR SERVICES AVAILABLE FROM PSS 

Purchase wid iziteerated ITSM Solution 

REQUISITION NO. 

NAME(S) OF PROPOSED FSS SOURCE(S) 

Triad Technology Partners 

COST ESTIMATE 

S 183,750.00 

FEDERAL ACQUISITION REGULATION 8.405-6 

(place ''X” in appropriate box and complete rest of form) 

X 

FAR 8.405-6 (b) (1) - Only one source Is capable of responding due to the unique or specialized nature of the work. 

Explain what makes this FSS contractor the only responsible source, i.e., Docs this proposed FSS contractor have feeiJities or 
equipment that are specialized and vital to the effort? Is the proposed contractor the only one that can meet critical schedules? 
Does the proposed contractor have prior experience of a highly specialized nature vital to the effort? Does the FSS vendor 
have an exclusive licensing agreernent? Why won’t any other product or service satisfy the need? Describe market survey 
and walvsis efforts leading to this conclusion. 


FAR 8.405-6 (b) (2) - The new work is a logical follow-on to an original Federal Supply Schedule order provided that 
the original order was placed in accordance with the applicable Federal Supply Schedule ordering procedures. The 
original order must not have been previously Issued under sole source or limited source procedures. 

Exolain whv the work is a logical follow-on and provide information on the original competition for the first order. 


FAR 8.405-6 (a) (2) - The Item is peculiar to one manufacturer (e.g., a particular brand name, product or featui^ of a 
product, peculiar to one manufacturer). A brand name item, whether available on one or more schedule contracts, is 
an item peculiar to one manufacturer. Brand name specifications shall not be used unless the particular brand name, 
product, or feature is essential to the Government’s requirements and market research indicates other company’s 
similar products, or products tacking the particular feature, do not meet, or cannot be modified to meet, the agency’s 
needs. 


FAR 8.405-6 (b) (3) > An urgent and compelling need exists, and following the ordering procedures would result in 
unacceptable delays. 

Explain why the agency’s need for the supplies or services is of such an unusual and compelling urgency that the govenunent 
would be seriously injured unless it limited the cumber or sources. Solicitation from as many potential sources as is 
practicable under the circumstances is required. 


A. Demonstration that the proposed FSS contractor’s unique qualifications or the nature of the acquisition requires use of the 
authority cited. 

The Consumer Financial Protection Bureau (CFPB) is transitioning it current business processes and technology 
to a common set of business processes. The CFPB seeks to implement an Information Technology Service 
Management Solution (ITSM) offered as a Software as a Service (SaaS) solution. The ITSM subscription 
solution provided by ServiceNow is fuHy integrated with Microsoft Active Directory and allows for subscribed 
users to access all applications. The attached document outlines the salient features of the ITSM ServiceNow 
application which includes software development lifecycle and project portfolio management functionality as 
part of the application licensing, the ability to provide mobility support for iPads, iPhones, Androids, 
Blackberries, etc., integrated chat and social collaboration, service catalog functionality via a self-service 
portal, robust dashboards and reports and data analytics, and conversion of existing disparate applications or 
suDDort changing business needs with rapid application deployment. 


Page 1 
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In order to effectively implement the ServiceNow ITSM solution, CFPB requires implementation support Triad j 
Technology Partners (“Triad’) is the only GSA Schedule provider, as determined by the product manufacturer, I 
capable o£ implementing the ServiceNow product suite. Triad has done so with a wide range of Government 
clients^srailar in size and scope to the CFPB. ; 

+ j 

It would be counterintuitive to the Agency to leverage another service provider both in terms of cost and 
schedule. To solicit and obtain the services of an integrator would require a lengthy lead time - to procure and 
ramp up trained resources - which could impact the delay of other CFPB internal processes and activities 
dependent on the ServiceNow ^plication. Moreover, it is a risk to the Agency if the resources do not possess 
the breadth of specialized experience in implementing ServiceNow and would require training thereby resulting 
in increased costs and further schedule delays. 

Because of the aforementioned factors, it is in the best interest of the Agency to this requirement. 


B. Describe the market research that conducted and the results of the research (e.g., search on e-library at 
www.Esaelibrarv.gsa.gov: historical ordering information, FedBizOpps synopsis). Synopsis is not required for FSS 
procurements, but may be used. Also, Hst any fss sources (hat expressed an interest in ^vriting in the order and die results of diat 
interest. 

The CFPB conducted market research to discern various ITSM service offerings and implementation support. 

Based on the research, the Agency made the decision to implement the ServiceNow product. 

C. List the actions the agency will take to promote FSS ordering procedures outlined in FAR 8.405 on any subsequent acquisitions 
for similar supplies or services. 

The CFPB will take all steps to promote FSS ordering procedure outlined in FAR 8.405 on any subsequent acquisitions 

for similar supplies or services. 

D. Statement that requirement does not result from a lack of planning or the expiration of fiinds, 

This request does not result from a lack of planning or the expiration of funds. 


UESTING OFHCE CERTIFICATION 


i certify that the attached justification is accurate, and contains complete data necessary to support the recommendation for a sole source justification 
f and approvat. 


REQUESTING OFFICE REPRESENTATIVE Signature) (Phone No.) (Date) 

(Type or Print Name i Title)(requindfor 

aciimirntr micro purchaulbrtjMdJ See email 202-834-5775 1/12/12 

Nellisha Ramdass 

SMALL BUSINESS CERTIFICATION 

I have conducted a search of vendor fdes from GSA Advantage^chedules e-Library, etc., to locate potential FSS small businesses for this 
procurement. If any were found, a list is attached. 

SMALL BUSINESS SPECIALIST (Type or (Signatuee) (Phone No.) (Date) 

Print Name (required for actions over j 

W A f) / 


7/2r 


PROCUREMENT OFFICE CERTIFICATION 

I certify that this submission is accurate, and that it contains con^lete information necessary to enable Approving Officials to make an informed 
recommendation for approval or disapproval, 
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CONTRACT SPECIALIST (Type or Print 
Name) 

C:, 


(Signature) 




(Phone No.) 

)>-7aiyP. 


(Date) 


CONTRACTING OFFICER (Type or Print 
Name) 

(jl’KliX f-Joiona.^ 


(Phone No.) 


(Date) 




BUREAU CHIEF PROCUREMENT 
OFFICER (Type or Print Name) 

/)nd&r%cih. 


(Signature) 




(Phone No.) 


(Date) 


additional approvals 

of 

gs 

BUREAU COMPETITION 

ADVOCATE (Print Name & Tilie) 

[ ] APPROVE 

i) 

DISAPPROVE 

(Signature) 

(Phone No.) 

oS 



(Date) 

Oi 5 

w i 

BUREAU HEAD OR SENIOR 
EXECUTIVE SERVICE DESIGNEE 

[ ] APPROVE 

(Signature) 

(Phone No.) 

O 

(Print Name & Title) 

[ J 

DISAPPROVE 


(Date) 

ai y 

SENIOR PROCUREMENT 

EXECUTIVE (Print Name & Title) 

[ ] APPROVE 

(Signature) 

(Phone No.) 

> ® 
o « 


[] - 

DISAPPROVE 


(Date) 

NOTE: Each review must be preceded by lower level approvals), e.g., over $50 million ^1 approvals are required. In no case will 
an individual sign more than one approval level. 


Page 3 
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Solicitation No.; CFP- 1 3-Q-OOO 1 7 

Justification and Approval for Other-Than Full-and-Open Competition 




LiMrxED Sources Justification 

Agency Name: Consumer Financial Protection Bureau, Office of Facilities. 

Nature and/or description of the action being approved and estimated dollar value. Purchase 
$25,000 in po.stage from U.S. Postal Service (USPS) to fund mailing system account. This is 
the minimum amount that may be purchased. 

Reason for other-than full-and-open competition (proposed contractor’s unique quals, etc.) 
USPS is the only source for postage. 

A description of the market research conducted and the results, or a statement of the reason 
market research viw not conducted. No research conducted because USPS is the only source. 

A description of efforts made to ensure that offers are solicited from as many potential sources 
fl,! practicable, including whether a notice was. or will be, publicized as required by Subpart 
5.2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquisition as a result of the FBO posting. There are no 
other potential sources. 

A statement of the actions, if any. the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the .supplies or services required 

A determination by the contracting ojjicer that the anticipated co.tt to the Government will he 
fair and reasonable. The cost is the minimum purchase amount from the postal service for the 
postage meter. It is the commercial price charged to all cuatomers. The postage does not 
expire, therefore CFPB will be able to use the full amount. 


Tojj^esTcsf my know^ I certify that this Justification is accurate and complete. 


Larry D. Pauling, Director of Facilities 


1 I CoNM \i: It I IN wciAf . Pro! i:cno\ Bt 






932 
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Consuntor Finsnciet 
Proioction Bui'oai 


. SUBJ: Limited Sources Justificatioji, Universum Print Advertisement 

1 .0 Agency Name: Consumer Financial Protection Bureau, Office of Human Capital, 

2-0 Nature and/or description of the action being approved and estimated dollar value. A fixed 

Price Purchase Order to Universum at S20,000. 

3.0 Reason for oiher~than fuU-and-open competition (proposed contractor’s unique quals, etc.) In 
accordance with FAR 13. 106-1 (b)(l)(i) Contracting officers may solicit from one source if the 
contracting officer determines that the circumstances of the contract action deem only one 
source reasonably available. The Universum Top 100 listing supplemental insert in the Wall 
Street Journal is the largest and most comprehensive source for building credibility of an 
employer bnmd with students and their key decision influencere (parents, career centers, and 
professors). Addiliouaily, after research we found that Universum has the only nationally 
published top employer supplement with the option for full page employer branding 
advertisement Many national press/media organizations hold application processes including 
employee surveys to determine results and are published solely online with 1-2 paragraph 
summaries, without providing final content approval from the Employer. Further, we found 
other print based top employer style media kits are developed for local only distribution only. 
This publication is released in September - prime timing for bureau employment advertising. 

Universum’s combined print and digital media approach leverages their unique set of 
affiliations with universities and career based organizations. Universum, as a full-service firm, 

provides the services of developing strategy, content, and design; and gives the bureau fuial 

approval of content. Additionally, the supplemental publication pools resources of many 
companies and organizations lo reduce the cost for each individual organization. Universum 
offers a reduced rate for government agencies. 

Finally, tiiis supplemental insert will circulate to over 1.5 million subscribers nationwide, and 
will be distributed to our top 50 target schools to engage students on campus. Additionally, 
l-Juivcrsum will leverage its exclusive and proprietary network of 4 million students to drive 
traffic through advertisements to die Bureau's online presence. As the Bureau transitions out 
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of Startup, increasing emphasis is being placed on university recruiting to build robust pipelines 
to fill CFPB’s developmental programs. Universum’s market exposure is crucial to CFPB 
recruiting efforts to define the Bureau’s employer brand and tailor messaging for selected 
campuses, major fields of study, and diverse populations. 

4-0 A description of the market research conducted and the results, or a statement of the reason 
market research was not conducted. After an infonnal overview of market prices, we came to 
the conclusion that Universum was the best and most cost effective option for this unique and 
market specific approach. Universum is the largest and most trusted source for nation-wide 
employer branding and marketing support. 

5.0 A description of efforts made to ensure that offers are solicited from as many potential sources 
as practicable, including whether a notice waj, or will be, publicized as required by Subpart 
5, 2 and, if not, which exception under 5.202 applies. Include a listing of sources, if any, that 
expressed a written interest in the acquisition as a result of the FBO posting. 


6.0 A statement of the actions, if any, the agency may take to remove or overcome any barriers to 
competition before any subsequent acquisition for the supplies or services required. NA 

7.0 A determination by the contracting officer that the anticipated cost Co the Government will be 
fair and reasonabh. The price will be delcnnincd fiur and reasonable prior to issuance. 


Submitted by; 





41 




Date 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester: John Braun 


(2) Estimated Cost: $18,000 


(3) Requisition Number: CFP- 
20400-14-0007 
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Market research revealed several conferences and workshops that go into depth about mobile websites but ultimately 
are too far from actual design work to fit what we're looking for, such as the O’Reilly Fluent Conference on Javascript 
training and the Mobile and Web Devcon, hosted in San Francisco in 2014. Other conferences, such as An Event 
Apart and How Design (both in Boston in 2014} focus on mobile technology, but are ultimately more generalist across 
the different aspects of design, development, and cr^^vd nt with the focus of the need. 

The result of the market research was that no other cor^srero^ v«rere fourfo thatmet the Bureau’s need for training 
focused on design for mobile t^hnology other than the UX Mobile immersion conference. 


Requisition Number; CFP--20400-14-0007 


; (9) Requisitioner's Signature and Title 
Telephone No. (202)^35-9507 


JOHN BRAUN 


Date 11/25/13 


I (10) i determine the circumstances of thi s at^ uisition deem onivone source reasonably available; 


Contract Specialist Signature 

Telephone No. 304-4BO-68a9 
Contracting Officer’s Signature _ 
Telephone No. 304-4so-a559 


Date 11/25/2013 




Date 11/2S/2Q13 


Small Business Specialist Signature 

{Review and Approval required if over $25,000} 
Telephone No. Date _ 






For 

(11) BCPO Signature 


Date. 


11 / 26/2013 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester; 

Jeanine Joiner 


(4) Description of Required Supplies or Services; 

HeinOnline Core Collection Plus, US. Federal Agency Library, History of Bankruptcy, Taxation and 
Economic Reform in America, Bar Journals Library, Intellectual Property Law Collection, American 
Indian Law Collection, American Law Institute Library, Congress and the Courts, History of 
Supreme Court Nominations, State Attorney General Reports and Opinions, Spinelli's Law 
Librarians Reference Library and Subject Compilations of State Laws. 



(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 


!AW FAR 6,301-1 Only one responsible source and no other supplies or services will satisfy agency requirements. 

According to the attached email HeinOnline does not have any resellers. The content is proprietary, any user or 
organization can only derive access directly through the HeinOnlline. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

A search was conducted through FedBizOpps and the only information that came up was for HeinOnline Sole Source 
there is no other provider. Roxanne Marmion a Sales Representative at William S Hein & Co., Inc. was contacted and 
did confirm they have no resellers and their content is proprietary. Prism search was performed and one other award 

V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Soie 
Source or Brand Name Justification under SAT Open Market Dec 07 


(2) Estimated Cost; 
$49,968.00 (Base + 1 Option 
year) 


(3) Requisition Number; 
CFP-901 00-1 3-0049 
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was found for HeinOnline it was completed as a sc^e source. 


Requisition Number; CFP-90100-13-0049 


(9) Requisitioner's Signature and Title -leonine Joiner 
Telephone No. (202M35-952Q 


Date April 30. 2013 


(10) I determine the circumstances of this acquisition deem only one source reasonably available: 


Contract Specialist Signature 

Telephone No. 304-480-7293 
Contracting Officer’s Signature 
TelephoneNo. 304-48g-7iai - 


Siuixj. 

Date 05/01/2013 

bate 


Small Business Specialist Signature 

{Review and Approval required if over S25,000J 

Telephone No. 3Q4-480-9717 Date 4/30/13 


(1 1) BCPO Signature Date 5/23/201 3 


ok to post 5/6/13 tj 


V:/Procurement/DPS Guidance/2007-000 ! Sole or Limited Sources and Brand Name Justiflcations/Sole 
Source or Brand Name Justification under SAT Open Market Dec 07 








939 


BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


. Requester; 

{2} Estimated Cost; 

(3) Requisition Number: 

Nellisha Ramdass 

$42,189.00 



(4) Description of Required Supplies or Services; 


Remote Management/ Device Control Software 


(5) Authority Permitting a Sole Source Acquisition; 

FAR 13.106-1(b)(1} - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements 

Unusual and compelling u^ency 

Authorized or required by statute 

'■'’■elusive licensing agreements or proprietary information 

■and Name 

(NOTE: In accordance with FAR 11.105(a)(1}, you must identify the particular brand name, product, or feature is 
essential to the Government's reQuiremenfs, end market research which indicates other companies' similar products, 
or products tacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work 
jsoW) or specfficatlons and any other supporting documentation. 

crpB requires virtualized device control software that meets the following requirements; 

1. Granular control of device types 

2. Allow write access to only one "branded" type of removable media 

3. File/folder shadowing - logs read, write, file deletion, file renamed, etc. along with the user who performed 
them and the device the data originated from or which it was copied to, 

4. Fiie Whitellstlng - Authorize Specific Files for Transfer 

5. Mac and Windows support 

6. Active Directory synchronization 

7. Disconnected/offline protection 

V;/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SIOOK Open Market Dec 07 
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8. Abiiitv to push updated policv/settings to PC/Mac 

CFPB evaluated products within the industry to determine compatibility with CFPB's existing hosted cloud-based 
services. Of the products assessed, the Endpoint Protector product met ail of the requirements, and can integrate 
Into CFPB's Infrastructure with minimal effort. 


(8) Describe the informal market survey and results, or state why a market survey was not conducted. 

CFPB conducted research on device control software products to determine which product could meet the agency's 
requirements (as noted above}. The analysis revealed that similar device control products failed to meet the full 
breadth of requirements particularly the need to support Mac operating system and virtualization. 

The EndPoint Protector product demonstrated superior performance and Is available in a virtual appliance. Further 
market research showed that the virtualized version of the Endpoint Protector product is available only through the 
manufacturer. 


Requisition Number; 


(9) Requisitioner’s Signature and Title 

Telephone No. Date 


(10) I determine the circumstances of this acquisition deem only one source reasonably available: 

Contract Specialist Signature 

Telephone No. Date 

Contracting Officer’s Signature 

Telephone No. Date 

Small Business Specialist Signature 

{Review and Approval required if over $25, 000) 

Telephone No. Date 


(11 ) BCPO Signature Date. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under $100K Open Market Dec 07 
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8. Abiiitv to push updated policy/settSngs to PQ'Mac 


CFP3 evaluated products within the industry to determine compatibility with CFPB's existing hosted cloud'based 
n/ices. Of the products assessed, the Endpoint Protector product met al! of the requirements, and can integrate 
0 CFPB's infrastructure with minimal effort. This product Is proprietary to the manufacturer. 


(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 


CFPB conducted research on device control software products to determine which product could meet the agenc/s 
requirements (as noted above). The analysis revealed that similar device control products failed to meet the full 
breadth of requirements particularly the need to support Mac operating system and virtualization. 

The EndPoint Protector product demonstrated superior performance and is available in a virtual appliance. Further 
market research showed that the virtualized version of the Endpoint Protector product is available only through the 
manufacturer. A RFI was posted on NASA SEWP and we received responses that the EndPoint Software could be 
procured through the NASA SEWP RFO tool and small businesses could provide these services. Only one SDVOSB has 
these manufacturer products on their contract, SDVOSB was be solicited in this requirement. RFO was posted on 
NASA SEWP for two different software licenses and closed on 11/09/11. We only received one response for the 
PowerBroker and no responses for the EndPoint. During negotiations the contractor stated they did not propose on 
the EndPoint software because this product was not available except through the manufacturer at this time due to 
the product being of virtual nature. 


"quisition Number: CFP-90300-12-0009_ 


(Q) Requisitioner's Signature and Title. 
Telephone No. 


SEE ATTACHED EMAIL 


Date 


(1 0) I determine the circumstances of this acquisition deem only one source reasonably available: 

Contract Specialist Signature 

Telephone No. 304-480-8953 


Date 11/25/11 


Contracting Officer's Signature _ 
Telephone No. 


Date. 


Small Business Specialist Signature 


{Review and Approval required if over $25,000/ 

Telephone No. 304-480-8717 Date 11/28/2011 


(11)BSPO Signature, 


Date. 


%ljiL 


V;/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under $ 1 OOK Open Market Dec 07 
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^ BUll^U OF THE PUBLIC DEb|^ ^ 

SIMPLIFIED ACQUISITIONS 

SOLE SOURCE OR BRAND NAME JUSTIFICATION 

(1) Requester: 

Sinead Dinkei 

(2) Estimated Cost: 4^^ 
$8597 (ap^ox. ^E^per 
person for eight people) 

(3) Requisition NumberCFP- 
50100-12-0001 


(3) Description of Required Supplies or Services: 201 1 CRA & Fair Lending Colloquium 


http://www.cracoUoquium.com/agenda.htm} 

Every year the nation's top compliance experts present their latest insights and current analysis of the Community 
Reinvestment Act (CRA), the Home Mortgage Disclosure Act (HMDA). and fair lending rules. The following people will 
attend the training. The cost estimates is as followed. The training will begin this Sunday, November 6th 201 1 and will 
run through Wednesday November gth 2011. M will take place in Baltimore, Maryland. 


(5) Authority Permitting a Sole Source Acquisition; 

FAR 13. 106-1 (b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably^ayailable {e.g., urgertcy, exclusive licensing 
agreements, brand name, or industrial mobilization). * * • *' ; 


(6) Describe why only one source can perform the required work; 

Only one responsible source and no other supplies or services will satisfy agency requirements X 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: tn accordance with FAR 11.105(a)(1). you must identify the particular brand name, product, or feature is 
essential to the Government's requirements, and market research which indicates other companies' similar products, 
or products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 


(7) Rationale for determination In (6) above. Please attach Performance Work State (PWS), Statement of Work 
(SOW) or specifications and any other supporting documentation. 

This is the only conference being offered with this specific criterion on fair lending and CRA, and it only held once per 
year. This conference will provide discussion from compliance practitioners and industry experts with best practices 
examples and analysis on regulatory trends and current developments in this area. This training is extremely pertinent 
training to the OFLEO because of the nature of the exams and the nature of the work that the attorneys and counsel 
will be doing to begin their work in the OFLEO for the CFPB. This conference focuses exclusively on CRA, HMDA and 
Fair Lending. 


(8) Describe the informal market sun/ey and the/es^ts, or state why a market survey was not conducted. 

We researched other trainings, ^but no ofner training with the specificity of this colloquium are being currently offered. 


V:/Procurement/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under SIOOK Open Market Dec 07 
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Requisition Number: 


f#Sc.#b-f2_-06t5 




(9) Requisitioner's Signature and Title . 
Telephone No, 


Date 


(10) I determine the circumstances o^4t^apq);^sition de^onfy one source reasonably available; 

Contract Specialist Signature 
Telephone No. X7213 


Contracting Officer’s Signature 
Telephone No. X718Q 

Small Business Specialist Signature 
{Review and Approval required if ov^ $25,000) 
Telephone No. Date 



(11) BCPO Signature 


— 'I 


(1/w/// 


V:/Procuremenl/DPS Guidance/2007-0001 Sole or Limited Sources and Brand Name Justifications/Sole 
Source or Brand Name Justification under $ i OOK Open Market Dec 07 
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BUREAU OF THE PUBLIC DEBT 
SIMPLIFIED ACQUISITIONS 
SOLE SOURCE OR BRAND NAME JUSTIFICATION 


(1) Requester; 

(2) Estimated Cost: 

(3) Requisition Number; 

Sinead Dinket 

$4,995.00 ($999.00 per person for 
tive people) 

TBD 


(4) Description of Required Supplies or Services: 


This annual conference gathers compliance experts to present their latest insights and current analysis of the 
Community Reinvestment Act (CRA). the Home Mortgage Disdosure Act (HMDA), and fair lending rules. This 
conference will have offer discussion from compliance practitioners and industry experts with examples and analysis on 
regulatory trends and current developments in this area. This conference focuses exclusively on CRA, HMDA and Fair 
Lending. 


The following people will attend the training: Brian Kreiswirth, Rebecca Getfond, Katherine Gillespie, Dionna Lewis and 
Christopher Davis. The cost estimates are approximately $4,995.00 (or $999 p/ person) 


The training will begin on Monday, November 12th 2012 and will run through Thursday November 15th 2012. It will 
take place in San Antonio, TX. 


http://cracolloquium .com/201 2/agenda. html 


(5) Authority Permitting a Sole Source Acquisition: 

FAR 13.106*1{b)(1) - Contracting Officers may solicit from one source if the Contracting Officer determines that the 
circumstances of the contract action deem only one source reasonably available {e.g., urgency, exclusive licensing 
agreements, brand name, or industrial mobilization). 


(6) Describe why only one source can perform the required work: 

Only one responsible source and no other supplies or sen/ices will satisfy agency requirements _X_ 

Unusual and compelling urgency 

Authorized or required by statute 

Exclusive licensing agreements or proprietary information 

Brand Name 

(NOTE: In accordance with FAR 11.105(a)(1), you must identify the particular brand name, product, or feature is 
essential to the Government 's requirements, and market research which indicates other compan/es’s/m//arproducfs, or 
products lacking the particular feature, do not meet, or cannot be modified to meet the agency's needs.) 

Industrial Mobilization 

(7) Rationale for determination in (6) above. Please attach Performance Work State (PWS), Statement of Work (SOW) 
or specifications and any other supporting documentation. 

For background, the Office of Fair Lending oversees and enforces two key Federal fair lending laws. These include the 
Equal Credit Opportunity Act (ECOA). which protects consumers from discrimination on any prohibited basis (race, 
color, religion, national origin, sex, marital status, or age; receipt of public assistance income; or exercising rights under 
the Consumer Credit Protection Act), and the Home Mortgage Disclosure Act of 1975 (HMDA), which — among other 
things— requires certain lenders to collect and disclose data, including data on race, ethnicity, and sex. about home 
loan applicants and borrowers. The CRA & Fair Lending Colloquium is a consumer compliance event that focuses 
specifically on key aspects of this work of our Office, including HMDA compliance and fair lending monitoring. This 
conference will enable members of our Office to learn more about the industry's perspective on regulatory changes and 
compliance obligations with regards to HMDA and fair lending. This particular conference is the only conference of this 
size and scope that is offered at this current time with this breadth of topics related speciffcaiiy to fair lending that are 
relevant to work of our Office. 
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(8) Describe the informal market survey and the results, or state why a market survey was not conducted. 

We researched other trainings, but no other training with the specificity of this colloquium are being currently offered. 

This conference has approximately 450 people attending.. Research was completed via the internet. 

Sample conferences we researched which did not meet our needs included: 

• Roundtables, which although useful, do not meet our need for the broader perspective which will be gained 
from this conference. 

• Webinars, which useful, do not meet our need for discussion and dialogue. 

• Past conferences (which occurred in 6+ months in past) and do not meet our need to engage in fair lending 
discussion and dialogue right now. 

• Alternative conferences which were 1 day in length, and did not have the same panels of experts or breadth of 
topics. 

• Alternative conferences which focused only on CRA compliance, not compliance for HMDA or ECOA. 

• Fair Lending conferences on fair lending compliance which requested no CFPB personnel to be present. 


Requisition Number: 


(9) Requisitioner's Signature and Title 
Telephone No. 202-435-7908 

. Proiect Manaoer 

Date 10/12/12 

(10) 1 determine the circumstances of this acquisition deem only one source reasonably available: I 


— 

Contract Specialist Sionature 


Teleohone No. 

Date iQ/ij/'i 

Contracting Officer’s Signature 


Teleohone No. 304.4eo.7ieo 

Date 10.12.12 

Smalt Business Specialist Signature 

{Review and Approval required if over $25,000) 

Teleohone No. 

Date 

fIlIBCPO Sionature 






